Editorial Board
Of Creating Airport Cities and
Showcasing Diving Destinations
Malaysia Airports recently launched its five-year
business plan and the goal is to ultimately
create airport cities! The plan, Runway to
Success 2020 (RtS2020), will focus on four
strategic priorities – elevating KL International
Airport (KLIA) as a preferred ASEAN hub,
enhancing total airport experience for all
stakeholders, developing Aeropolis, as well as
increasing our international footprint.
Our new targets will see us play a far greater role
in nation building and enhance our position as a
key economic enabler for the country. If you're
curious to find out more, read all about it in our
Convergence of Inspiration section.
On planning your next getaway, in this issue, we
strongly suggest escaping the Malaysian heat
by going underwater! Malaysia is home to a
plethora of diving destinations including Sipadan
Island which is synonymous to a pristine diving
experience to every diver worldwide. So, learn
which diving spot suits you best from one of our
own homegrown experts and allow him to take
you on a journey below the ocean waves.
But, if you're not feeling your usual wanderlusty
self, try upping the dosage by staying in an
underwater hotel. Check out "Unique Underwater
Hotels" for more information on sleeping with
the fishes without getting wet!
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If you're still reading this, rather than flipping feverishly
to one of our getaway articles – we fear there is something
wrong with you. Fret not. Perhaps food is your one true
calling and if you're a foodie, the spotlight this time
around is on dishes to try in the northern state of Penang
with "Top 10 Must Eats", airlines with the best in-flight
meals such as green curry with rice and an Arabic mezze
appetiser or perhaps you're more of a sweet tooth and
would like to get your hands on a delicate piece of
macaron? Read all about the meringue macarons in our
"10 Best Macarons Around The World" and start booking
those flight tickets!
Travelling to escape the heat or in search of the best
eats, we hope all these stories will entertain, inspire you
and wish you happy travels throughout 2016 and beyond.
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Malaysia is home to some of the world's
best dive destinations including Sipadan
Island, Sabah. This issue of Convergence
takes a look at the underwater world
where you get to see turtles by the
dozens, different species of sharks,
schools of jack fishes and Barracudas and
Bumphead Parrotfish which can grow up
to five feet long.
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Boarding Passes To
MaY

Europe
Cannes International Film
Festival

Asia and Australia
Bintan Triathlon

PA

Date: 11 – 22 May 2016

Venue: Bintan Island, Indonesia

Venue: Cannes, France
For close to two weeks in mid to late May, the
Cote d’Azur region will be turned to a playground
for celebrities and paparazzi where the scene
and fashion is perhaps more important than the
films, awards and winners and is one of the last
of its kind.

Asia’s most awaited annual Triathlon festival is
back with new exciting races and fun activities
for both the competitive and weekend warrior.
Only 50 minutes by ferry from Singapore, the
beautiful Bintan Island lends itself perfectly to
three very exiting days of sport, fun and
entertainment.

Cooper’s Hill Cheese-Rolling

Sydney Writers’ Festival

C

A

Date: 30 May 2016

Date: 16 – 22 May 2016

Venue: Brockworth, England

Venue: Sydney, Australia

Cooper’s Hill Cheese-Rolling is a spirited gathering
of people who chase a wheel of cheese down a
295-foot hill in the English countryside. A highly
entertaining event, several thousands of people
gather to watch contestant in all nine categories
of the race chase an 8-pound wheel of cheese.

One of the largest literary festivals in the world,
hear talks by renowned fiction writers as well as
non-fiction writers such as public intellectuals,
philosophers and journalists.

Stars Of The White Nights

Pahiyas Festival 2016

PA

C

Date: 27 May – 31 July 2016

Date: 15 May 2016

Venue: St. Petersburg, Russian Federation

Venue: Lucban City, Quezon, Philippines

From music, opera, ballet, film and outdoor
celebrations such as the Scarlet Sails, a fleet of
crimson sailed, tall ships to a gunpowder-packed
fireworks show, this event is celebrated the
Russian way.

Pahiyas Festival is a celebration of a bountiful
harvest and held to sync with harvest festivals
across the country in different locations. It is a
colourful celebration that both locals and
travellers enjoy.

The Americas
Paradise Chocolate Fest

Africa and The Middle East
Gnaoua World Music
Festival

F

Date: 7 May 2016

M

Venue: Terry Ashe Park & Recreation Center,
Paradise, United States

Date: 12 – 15 May 2016

The Chocolate Fest is ‘choc-full’ of events,
activities, contests and fun and of course, all
things chocolate related! At the festival, excite
your taste buds with artisan-produced
chocolate delights and rub shoulders with
multi-award winning chocolatiers or tap your
toes to musical entertainment while savouring
an ice cream sundae.

Prepare to lose yourself to the trance-like rhythm
of the Gnaoua. From its humble beginnings in
1998, the Gnaoua World Music Festival
celebrates the music and arts of the Gnaouas
(or Gnawas), promoting the ancestral and musical
contribution of the Gnaoua people to the world.

Cinco De Mayo

4

S

Date: 28 – 29 May 2016

Venue: Essaouira, Morocco

Picasso and Miro, Passion
and Poetry

C

A

Date: 5 May 2016

Date: Ongoing - 17 May 2016

Venue: Puebla, Mexico

Venue: Burj Khalifa, Dubai, UAE

Pack your bags for Puebla, Mexico’s food capital,
for Cinco de Mayo—a state holiday that honours
the triumph of a scrappy group of Mexican locals
and soldiers over a well-armed French army in
the Battle of Puebla in 1862.

Art lovers can rejoice at this exhibition featuring
the best works from Picasso, Spanish artist Miro
who was often inspired by Van Gogh and others
from around the world. Fans can discover the
passionate styles and life of these artists at this
spectacular exhibition.

Sasquatch!
Date: 27 – 30 May 2016

Ghana Street Food
Festival

Venue: Quincy, Washington, United States

Date: 30 April - 1 May 2016

Each year, thousands of young people make the
trek to a remote area in central Washington for
Sasquatch!, a music festival set in a stunning
natural amphitheater—a 20,000-person concert
venue called The Gorge owned by LiveNation,
a major concert production company.

Venue: Aviation Social Center, Accra, Ghana

M

F

Expected to entice over 2,000 people from
various social backgrounds, the festival will
display a host of both traditional and international
Ghanaian street food, locally-made artefacts and
items that speak of Africa's heritage to the rest
of the world.
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Europe
Taste of Amsterdam

F

Asia and Australia
Fussa Firefly Festival

C

Date: 2 – 5 June 2016

Date: Mid – Late June 2016

Venue: Amstelpark, Amsterdam, The Netherlands

Venue: Hotaru Park and Tamagawa River Ome
Bridge area, Fussa, Tokyo, Japan

A mecca for food lovers, top chefs from leading
restaurants in Amsterdam design starter-sized
plates of some of their signature dishes for visitors
to sample in this unbeatable al fresco feast.

Festa De Sao Joao

C

Date: 23 June 2016
Venue: Porto, Portugal
They say love hits you when you least expect it,
and in the city of Porto, Portugal, it might come in
the form of a hammer to the head during the Festa
de Sao Joao. While not as ribald as Rio Carnival,
the Festival of John the Baptist is Portugal’s very
own love-themed holiday that has evolved into an
excuse for lavish feasts and dancing in the streets.

Stonehenge Summer
Solstice

C

Date: 18 – 21 June 2016

SunLife Stanley
International Dragon Boat
Championships

Druids, hippies, New Age prophets and mystery
seekers gather at Stonehenge to worship the
sun during the northern hemisphere’s shortest
night of the year. The mythological stone
sculptures of Wiltshire County, England attract
thousands to watch the sunrise at Stonehenge
on June 21st.

The Americas
A

S

Date: 9 June 2016
Venue: Stanley Main Beach, Hong Kong
These are some of the largest and most prominent
Dragon Boat Races in the world with some 200
local and international teams participating in the
action-packed high calibre races.

Rayong Fruit Festival

Venue: Wiltshire, England

Astral Harvest

In Japanese, fireflies are called hotaru, and just
like cherry blossoms or the autumn’s changing
leaves, they’re a seasonal occurrence you wouldn't
want to miss. Although you can view the insects
in their natural habitat in Tokyo, the city of Fussa
actually breeds and releases its own Genji fireflies.

F

Date: May – June 2016
Venue: Tapong Fruit Market, Rayong, Thailand
Apart from selling fruits, there will be a fruit
procession, a beauty pageant, fruit eating
competition, fruit basket arrangement
competition, papaya salad cooking contest and
cultural performances.

Africa and The Middle East
Modhesh World 2016

A

Date: 30 June – 3 July 2016

Date: 25 June – 27 August 2016

Venue: Driftpile, Alberta, Canada

Venue: Modhesh World (DWTC), Dubai

Set in the hinterlands of Alberta, under an
enormous sky amid white spruce and poplar
trees, with hardly a town in sight, Astral Harvest
charms some 2,000 fans to journey here to enjoy
the remote, unplugged backdrop for the festival’s
feel-good hybrid of EDM rave and trippy
workshops.

Modhesh World is synonymous with family
entertainment during the summer in Dubai and
over the years, it has grown to become a
destination in previous editions. The event aims
to bring innovative and exciting entertainment
and events to Modhesh World each year. Truly
an experience not to forget.

Luminato Festival

Supermarket Expo
A

Date: 10 – 26 June 2016

E

Date: 2 – 5 June 2016
Venue: Cairo International Convention
Centre, Egypt

Venue: Hearn Generating Station,
Toronto, Canada
Marking its 10th year in 2016, Luminato Festival
celebrates the electrical vibrancy of an evolving
metropolis at what was once literally the source
of that energy: the Hearn Generating Station, a
massive shrine to an industrial era now
repurposed as a focal point of this citywide event.

The expo showcases the Arab world’s biggest
and most dynamic food, beverage, cosmetics
and detergents market. Plus, it attracts national
and international trade buyers who are looking
into securing business partnerships and deals
with retailers, food manufacturers and many
other relevant players.

Bug Festival

Christmas in Winter

F

C

Date: 6 June 2016

Date: 25 – 26 June 2016

Venue: Austin, Texas

Venue: Tulbagh, South Africa

This annual weird yet highly interesting festival
introduces people to bug-eating by providing
tasty and exotic bug dishes, and also educates
on the benefits of entomophagy (bug-eating).
The event is hosted by Little Herds, a non-profit
that encourages bug-eating as sustainable
agriculture and as a nutrient-rich food.

If you want to get a taste of Christmas in June,
then head over to Tulbagh. The village will be
decorated with Christmas lights and trees, and
traditional Christmas dinners will be served at
local restaurants.
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Borneo Jazz Festival

M

Tadau Ka’amatan

5km Batik Fun Run

C

S

Date: 13 May – 14 May 2016

Date: 30 May – 31 May 2016

Date: 14 May 2016

Venue: ParkCity Everly Hotel, Miri, Sarawak

Venue: Penampang, Kota Kinabalu, Sabah

Venue: Kompleks Futsal 1Malaysia

A festival awaited by fans of jazz music, Borneo

Join in the fun and merriment of the month-long

Come join the run and display your batik creativity,

Jazz Festival was introduced in 2006 at ParkCity

Harvest Festival celebration as local folks sing,

you might win a prize! Batik is Malaysia’s national

Everly Hotel, Miri and serves as an important

dance, eat and play the traditional games in

heritage that embodies fine art handcrafted to

platform in promoting Miri as a tourist destination.

Penampang.

perfection and brought to life through the world
of fashion.

Penang Floral Festival 2016
Date: 28 May – 5 June 2016

Fraser’s Hill International
Bird Race 2016

Venue: Penang Botanic Gardens

Date: 14 May – 15 May 2016

E

Each year, the Penang Floral Festival draws tens of

6

Colours of Malaysia

E

A

Date: 15 May – 15 June 2016
Venue: Throughout the Kuala Lumpur city

Venue: Fraser’s Hill, Pahang

Known locally as ‘Citrawarna’, the Colours of

thousands of locals and foreign visitors to visit the

Fraser’s Hill is renowned as a paradise for more

Malaysia Festival is a lavish celebration of the

Penang Botanic Gardens. There are workshops,

than 250 species of birds. The race brings local

country’s diverse ethnic and cultural heritage with

contests, exhibitions and classes on floral related

and international bird watchers to Pahang where

parades, dance, elaborate costumes, special

topics held during this event along with sales of

enthusiasts can enjoy seminars and exhibitions

festival food and music.

different varieties of plants and gardening equipment.

on nature, wildlife and photography.
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Hari Gawai Open House
Celebration

C

Date: 2 June 2016
Venue: Sibu, Sarawak

Iftar@KL

C

Sunset Music Festival

M

Date: 11 June – 26 June 2016

Date: 4 June 2016

Venue: Jalan Raja/Merdeka Square, Kuala Lumpur

Venue: Tip of Borneo, Tanjung Simpang Mengayau,

Experience Ramadan in true Malaysian style by

Kudat, Sabah

Experience the Hari Gawai festivities in an open

observing Iftar (breaking of fast) amidst the

Embark on a musical journey at Tanjung Simpang

house celebration. It is after all an event that

backdrop of the historic Merdeka Square. This

Mengayau (Tip of Borneo), Kudat and be swept

brings people together to celebrate the country’s

Islamic themed festival also features a bazaar and

away by the classical favourites and contemporary

various festivals.

religious activities.

tunes as the sun sets in the horizon.

1Malaysia Mega Sale
Shopping Carnival
Date: 27 June – 31 August 2016

Penang International Lion
Dance on Stilts
Championship 2016

Venue: Throughout Malaysia

Date: 11 June – 12 June 2016

A

Bring out the shopaholic in you and partake in the

C

Venue: Han Chiang Stadium, Penang

Kota Kinabalu Jazz Festival

M

Date: 22 June – 23 June 2016
Venue: Covered Tennis Court, Sutera Harbour
Marina Gold & Country Club, Kota Kinabalu
The Kota Kinabalu Jazz Festival is a fundraising event

country’s biggest shopping event offers mega

The championship is an action-packed and

that benefits the various charities around the state.

shopping excitement and great entertainment.

exhilarating competition that comprises of teams

Featuring a line-up of international and local artists

from Malaysia, Vietnam, China and more. Watch

performing together on the same stage, this festival

and be amazed as teams battle it out to win the

is a much anticipated jazz musical extravaganza.

coveted championship title.
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DEPARTURE LEVEL (Level 5)
G8

Legend
atM

Aerotrain

First Aid Centre

Rest N Go

Transfer Desk

Auto Teller Machine

Information Counter

Sama-Sama Express

Walkalator

Autopay Machine

Money Changer

Smoking Lounge

Landscape Area

Customer Service

Movie Lounge

Sports Lounge

Shopping

News Lounge

Stairs

Food & Beverage

Police Station

Taxi

Services

Elevator
Entrance/Exit Gates

poLiCe

Escalator

Prayer Room

Departure Level (Level 5)
Food & Beverage
Cafés

Pusrawi Health Pro Shoppe

L5 34

Eraman Perfumes & Cosmetics

L5 22

The Body Shop

L5 33

Café Barbera

L5 23

Kopi Time

L5 32

Old Town White Coffee

L5 14

Gifts & Souvenirs

L5 40

Books & Magazines

L5 24

Experience Malaysia

L5 11

Khazanah Exotic

L5 16

Royal Selangor

L5 17

Thomas Sabo

L5 20

The Coffee Club
Fast Food
KFC Restaurant
(closed for refurbishment)

L5 29

McDonald's

L5 12

Restaurants
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Shopping
Beauty, Health and Wellness

Fashion Accessories & Apparel

Eden

L5 13

Bonia

L5 18

Nööödles

L5 42

Sunglass Hut

L5 21

Secret Recipe

L5 09

Kashkha

L5 31

Sembonia

L5 39

Chocolates & Confectionary
Chocolates @ Departure

L5 19

Famous Amos Cookies

L5 35

Children’s Apparel & Toys
Kiddies

L5 36

Convenience Store
7-Eleven

L5 09
Services

Banking
CIMB Bank

L5 26

CIMB E-Banking

L5 15
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Ticketing Services

L3 10

Nelson's

L3 13

L5 01

Fast Food

MAS Ticket Counter

L5 03/04

Burger King

Lufthansa Ticket Centre

L5 07

Emirates Ticket Centre

L5 06

Baggage Services
Super Strap

L5 02/08

Other
Wellness Lounge

L5 27

Royal Malaysian Customs

L5 10

VIP Lounge

L5 28

Service Counters

Dunkin’ Donuts

AirAsia Sales Counter

L3 16

L3
11/17

Resorts World

L3 18

Selangor Information Counter

L3 12

Tourism Malaysia

L3 05

Shopping
Chocolates

L3 06

Chocolates
@ Arrival Duty Free

L3 21

Level 2
Food & Beverage
Food Court
Food Garden

Convenience Stores
Airport Shoppe

L3 02

7-Eleven

L3 15

L2 04
Shopping

Convenience Stores
Top.News.Com

Liquor & Tobacco

L3 20

L2 01

D’ Bazaar

L2 03

Jasmart

L2 06

Fragrance & Cosmetics

Food & Beverage

Fragrance & Cosmetics

Food Court
Food Paradise

Malaysian Healthcare Travel
Council Medical Concierge

Chocolates & Confectionary

Duty Free

Mezzanine Level (Level 4)

e

L5 30

g

Post Office

Grab & Go

n

Courier Services

u

LEVEL 1

L4 01

L3 19

Kashkha

Arrival Level (Level 3)

L3 01
Services

Telecommunications

Food & Beverage

Celcom

Cafés

Level 1

Fashion Accessories & Apparel

Delifrance Express

L3 14

Baggage Services

Malaysian Wok

L3 09

Left Luggage

Food & Beverage
Cafés
Hameed Dalca Curryhouse

L1 01

Deli N Meals

L1 03

L3 07
Shopping
L3 19

Convenience Stores
Convenience Store

L1 04

Jas & Jas Convenience Store

L1 02
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CONTACT PIER INTERNATIONAL LEVEL (CPI)

[CPI]
Contact Pier
International
Food & Beverage
Cafés
Old Town White Coffee
Starbucks Coffee

CP1 05
CP1 08

Shopping
Gift & Souvenirs
Karyaneka

CP1 03

Children’s Apparel & Toys
Kidz Smart Tunnel
CP1 06
Duty Free
Eraman Duty Free Shopping
Mall @ Contact Pier
Eraman Fashion Zone F
Speciality Store
Harrods

CP1 01
CP1 02
CP1 04

Services
Sleeping Facility
SnoozeKL

CP1 07

[CPD]
Contact Pier Domestic
Food & Beverage
Marrybrown

CPD 13

Cafés
Galley’s
Jonker Walk Kopitiam

CPD 14
CPD 01

Shopping
Books, Souvenirs and Gifts
Convenience Store
CPD 15
TWG
CPD 12
Chocolates & Confectionary
Famous Amos
CPD 17
CPD 02

Fashion Accessories & Apparel
Pedro
Charles & Keith
Michael Kors
Jovian Ready-To-Wear
Swiss Watch Gallery
Wear + When
Victoria’s Secret Beauty &
Accessories
Luxury Boutiques
Rolex
TUMI
Montblanc
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Food & Beverage

Fast Food

Emporium
The Flying Emporium

CPD
CPD
CPD
CPD
CPD
CPD

Satellite Building
Passenger Level (Level 1)
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CPD 03

CPD 07
CPD 05
CPD 04

Cafés
Dôme Café
Malaysian Recipe Café
The Coffee Bean & Tea Leaf

SE 16
SS 20
SN 13

Shopping
Fashion Accessories & Apparel
Charles & Keith
SE 15
From Time to Time
SE 05
Kashkha
SW 01/02
Pandora
SN 12
Sunglass Shop
SE 17
Swarovski
SE 13
TIME
SW 04
Beauty, Health and Wellness
Guardian
SW 05
L’Occitane
SE 12
The Body Shop
SN 03
Gifts & Souvenirs
Karyaneka
Khazanah
Made in Malaysia
Malaysian Heritage
& Souvenirs
Mystical Borneo
Royal Selangor
Book & Magazines
WHSmith

SW 03
SN 14
SE 04
SN 04
SW 10
SN 08
SW 12
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SW 14

Children’s Toys
Hamley’s

SN 05

Duty Free
Chocolates @
Satellite Duty Free
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SS 21
SS 11
SS 03
SS 19
SS 16
SS 10
SS 04
SS 05
SS 17
SS 14
SS 13
SW 06
SS 15

Cigars
Cigars

Jewellery
Gold City
Habib
Zam Gems

CH M04

MEZZANINE
LEVEL (LEVEL2)

PASSENGER LEVEL
(LEVEL1)

Chocolates & Confectionary
Godiva
SS 18

IT & Digital Lifestyle
Gadgetronic

EM

SE

SN

SN
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15
SE
14
SE

To
07

02
1
SW 0
SW
07
SW 08
SW

Luxury Boutiques
Braun Büffel
Bally
Bvlgari
Coach
Hermès
Hugo Boss
MCM
Longchamp
Montblanc
Ralph Lauren
Salvatore Ferragamo
TUMI
Versace
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CH M01

Mezzanine Level
Eraman Duty Free (East)
Eraman Duty Free (North)

SE 03
SN 07

Food Gifting
Lao Jie Fang (East)
Lao Jie Fang (North)

SE 18
SN 15

Perfumes & Cosmetics
Colours & Fragrances
Colours Beauty Boutique
Dimensi Eksklusif Perfumes
& Cosmetics
Dimensi Eksklusif Perfumes
& Cosmetics
Giorgio Armani
Speciality Store
Lonely Planet and Billabong
Victoria’s Secret Beauty
& Accessories

SN 02

Starbucks Coffee

CH 02

Fast Food
Burger King

Fukuya @ KLIA

SS 12

Grandmama’s
Nööödles
The Olive Tree
Flight Club

SN 09
SN 10
SN 11

SE 02

Left Luggage
Baggage Solution

SW 09

SW 11

SW M01
SS M07
SN M09
SE M07/
M08
SS M06

Restaurants

SE 14

Travel and Sports Accessories
Sports
SE 10
Samsonite
SE 09
Health and Beauty
Rest Relax Reflex
(closed for refurbishment)

CH M01
CH M02
CH M04

SS 02
CH 01

Services
SE 11

Food & Beverage
Bar
Bones
Boost Juice Bar
SPORTS Bar
Cafés
Delifrance
O’Briens
Old Malaya Kopitiam

CH 03

(Level 2)

SS M05/
M08
SS M01
SW M03
SS M02
SN M01
Services

Lounges
Cathay Pacific Lounge
China Airlines Lounge
MAS Golden Lounge
Plaza Premium Lounge
Silver Kris Lounge
Thai Royal Silk Lounge
The Emirates Lounge
Wellness Spa
Wellness Salon

SE M01
SS M03
SW M02
SN M08
SN M06
SN M03
SE M05
SE M02
SE M03
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ARRIVAL HALL (Level 2)
Legend
Lift

Car Rental Counters

Taxi Counters

Left Luggage

Escalator

Female Prayer Room

Clinic

Meeting Point

Staircase

Male Prayer Room

Departure

Male Toilet

Information Counter

Hotel Reservation
Counters

Female Toilet

Immigration

Disabled Toilet
Nappy Change

Customs
Lounges

Baggage Check-In

Food & Beverage

Fashion & Accessories
Charles & Keith
Victoria’s Secret Beauty &
Accessories

S2-2-A30C
S2-2-A30A

S2-2-IC05

International arrivAl

Services
Telecommunication
Celcom
Maxis

S2-2-IC03A
S2-2-IC03B

Clinic
Pusat Perubatan Menara

S2-2-L01

(Level 2)

Services
Bureau De Change
Kuwait Finance House
Maybank

S2-2-A34
S2-2-A35

Retail

Domestic arrivAl

(Level 2)

Retail
Emporium
Flying Emporium
Swiss Watch Gallery

12

Emporium
Eraman Duty Free

S2-2-A30
S2-2-A30B

Retail

Airlines Ticketing
Counters

Arrival Hall (Level 2)
Cafés
Old Town White Coffee

Arrival

Express Bus
Ticket Counters

S2-2-A31/
A31A/A32/
A36

Food and Beverage
Services

Departure Level

(Level 3)

Food & Beverage
Cafés
The Loaf
Starbucks Coffee
Dôme Café
Puffy Buffy
Papparich Express
Bumbu Desa
Bibik Heritage
The Green Market

S2-3-L02
S2-3-L01
S2-3-L41
S2-3-L39
S2-3-L05
S2-3-L07
S2-3-L40
S2-3-L38

Fast Food
Kentucky Fried Chicken
Marrybrown
Johnny Rockets

S2-3-L08
S2-3-L04
S2-3-L03a
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DEPARTURE HALL (Level 3)
MAIN TERMINAL BUILDING (Level 2A)

Grab & Go
Hui Lau Shan
Tasty D’ Lite
Dunkin’ Donuts
Dim Sum On The Go

S2-3-L03
S2-3-L42
S2-3-L43
S2-3-L06

Travel Essentials
KK Supermart
WHSmith
Spirit of Asia
Mylife Healthcare

Retail
Speciality
Royal Selangor
Heng Heng Local Delights
The Body Shop

International
Departure Level (Level 3)
S2-3-L12
S2-3-L16
S2-3-L19
S2-3-L21

Services
S2-3-L18
S2-3-L20
S2-3-L13

Fashion & Accessories
Carlo Rino

S2-3-L14

Perfumes & Cosmetics
Beauty Express

S2-3-L15

Bureau De Change/E-Banking
Mach by Hong Leong
S2-2-L34
CIMB Bank
S2-3-L33
Ticketing Centre
Air Asia Ticketing Centre
Malindo Ticketing Centre

S2-3-L32
S2-3-L31

Baggage Wrap
Excel Wrap

S2-3-L02a
S2-3-L39a

Retail
Liquor & Tobacco
Eraman Wine and Cigar
Eraman Liquor & Tobacco

S2-3-L49
S2-3-L48

Fashion & Accessories
Sunglasses

S2-3-47

Travel Essentials
Caring Pharmacy

S2-3-L42

Retail
Be Duty Free

S4-3-A01

Departure Level

(Level 3A)

Food & Beverage
Cafés
Mamak

S2-3A-L02
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Uncle Lim’s Café

S1-1A-A01

Starbucks Coffee

S1-1A-A02

Grab & Go
Baskin Robbins

S1-1A-A11

Dunkin’ Donuts

S1-1A-A15

The Dough @ klia2

S1-1A-A17

Hot & Roll

S1-1A-A16

J4

-2 a
S2 07
-A

Food & Beverage
Cafés

Food & Beverage
Cafés
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S 0
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Domestic
Departure/Arrival
Level 1A/Pier J

Level 1A/Pier P
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PIER J
(Level 1A)

Level 2/Pier L
Food & Beverage
Cafés
Gloria Jeans

S3-2-A04

Puffy Buffy

S3-2-A10
Retail

Upin & Ipin Shoppe

S1-1A-A03

Elianto

S1-1A-A07B

S3-2-A05

The Zon Chocolate
& Confectionery

S3-2-A06

Eraman

S3-2-A09

Plaza Premium Lounge

S3-2-A07

Level 1A/Pier K

S1-1A-A04

Voir Gallery

S1-1A-A10

Baker's Cottage

Sofia Iman

S1-1A-A14

Cafés

S3-1A-A18

Hui Lau Shan

myNews.com

S1-1A-A07A

Airside Shoppe

S1-1A-A13

Grab & Go
Baker's Cottage

S5-1A-A11

Hot & Roll

S5-1A-A12
Retail

Chocolates & Confectionary

S3-1A-A17
Retail

S5-1A-A02

(Level 1A/Pier Q)
Retail
Heritage

S7-1A-A01

Traveller Needs

S7-1A-A04

Speciality
Lao Jie Fang

S7-1A-A02

Food & Beverage
Cafés
Mollydooker's

S7-1A-A06

Dunkin’ Donuts

S7-1A-A08

Grab & Go

Travel Essentials
Cuir Boutique

S5-1A-A01

Lao Jie Fang

Grab & Go

Giordano

Travel Essentials

S5-1A-A03

Travel Essentials

Food & Beverage

Fashion & Accessories

S5-1A-A09

Noodlelicious

Speciality

The Zon Perfume
& Cosmetics

Services Lounge

Speciality

Bread & Batter

Famous Amos

Duty Free

Services

Retail
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SKYBRIDGEARRIVAL
(Level 2)

Skybridge (Level 3)
Food & Beverage
Bar & Bistro
Bar Metropole

SKYBRIDGEDEPARTURE
(Level 3)

S4-3-A05

Satellite Building
(Level 2)

Food & Beverage
Cafés
Gloria Jean’s Coffee
Warung

S6-2-A16
S6-2-A15

Services
Bureau De Change
Bank Muamalat
Travelex

S6-2-A24
S6-2-A17

Retail
Liquor & Tobacco
Eraman Duty Free
Eraman Duty Free
Fashion & Accessories
Milano
Michael Kors
Oroton/Barbara Rihl
Furla/See By Chloe
Hugo Boss
Kipling
LeSportsac/Guess
Thomas Sabo
/From Time to Time
TUMI
Pedro

S6-2-A31
S6-2-A07
S6-2-A13
S6-2-A37
S6-2-A11
S6-2-A10
S6-2-A36
S6-2-A01
S6-2-A03
S6-2-A02
S6-2-A35
S6-2-A34

Travel Essentials
WHSmith
Karyaneka
Khazanah

S6-2-A29
S6-2-A25
S6-2-A19

Chocolate & Confectionery
The Zon Duty Free
S6-2-A08
The Zon Duty Free
S6-2-A32
Perfumes & Cosmetics
The Zon Duty Free
The Zon Duty Free
Speciality
The Body Shop
Machine
Royal Selangor
Barry Smith
Gold City
Swarovski
Timepieces

S6-2-A05
S6-2-A33
S6-2-A04
S6-2-A27
S6-2-A23
S6-2-A21
S6-2-A14
S6-2-A12
S6-2-A22

Satellite Building
(Level 3)

Food & Beverage
Fast Food
McDonald’s
Popeyes Chicken

S4
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SATELLITE BUILDING (Level 2)
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Lo A0
-2
S6

To

SATELLITE BUILDING (Level 3)

S6-3-A09
S6-3-A04

Burger King
The Chicken Rice Shop
Taste of India
Noodle & Yong Tau Foo
Hot Wok
Beverage Station
Toast Box

S6-3-A21(a)
S6-3-A21(b)
S6-3-A21(c)
S6-3-A21(d)
S6-3-A21(e)
S6-3-A21(f)
S6-3-A21(g)

Bar & Bistro
The Bar

S6-3-A10
Services

Bureau De Change
Travelex Worldwide Money

S6-3-A17

Wellness Spa & Saloon
Wellness Spa

S6-3-A03

Retail
Liquor & Tobacco
Eraman Duty Free

S6-3-A19

Chocolate & Confectionery
Eraman Duty Free
S6-3-A18
Perfumes & Cosmetics
Eraman Duty Free

S6-3-A01
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Airlines Directory

THE KLIA FAMILY OF AIRLINES
KLIA

AIR ASTANA

CATHAY PACIFIC
AIRWAYS

GARUDA INDONESIA

AIR CHINA

CHINA AIRLINES

IRAN AIR

MALAYSIA AIRLINES

MALINDO AIR

AIR INDIA EXPRESS

CHINA SOUTHERN
AIRLINES

IRAQI AIRWAYS
MYANMAR AIRWAYS
INTERNATIONAL

AIR MAURITIUS

EGYPTAIR

JAPAN AIRLINES
INTERNATIONAL
NEPAL AIRLINES

ALL NIPPON AIRWAYS
(ANA)

EMIRATES

KLM-ROYAL DUTCH
AIRLINES

OMAN AIR
BANGKOK AIRWAYS
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KOREAN AIR
ETHIOPIAN AIRLINES

BIMAN - BANGLADESH
AIRLINES

ETIHAD AIRWAYS

LION AIR

BRITISH AIRWAYS

EVA AIRWAYS

MAHAN AIR

PAKISTAN
INTERNATIONAL
AIRLINES

QATAR AIRWAYS

Airlines Directory
KLIA

REGENT AIRWAYS

SAUDI ARABIAN
AIRLINES

SINGAPORE AIRLINES

UNITED AIRWAYS
BANGLADESH (4H)

SHAHEEN AIR

SRILANKAN AIRLINES

UZBEKISTAN AIRWAYS

SHANGHAI AIRLINES

THAI AIRWAYS
INTERNATIONAL

VIETNAM AIRLINES

SILKAIR

TURKISH AIRLINES

XIAMEN AIRLINES

MEGA MALDIVES
AIRLINES

THAI AIRASIA

ROYAL BRUNEI AIRLINES

ROYAL JORDANIAN

klia 2

AIRASIA

AIRASIA X

AIRASIA ZEST

CEBU PACIFIC AIR

INDONESIA AIRASIA

JETSTAR ASIA

RAYANI AIR

TIGER AIRWAYS

FULL FREIGHTER

CARGOLUX AIRLINES
INTERNATIONAL

FEDERAL EXPRESS CORP.

DRB HICOM AIR CARGO
EXPRESS SDN. BHD.

HONG KONG AIRLINES

UNITED PARCEL
SERVICES

Total number of airlines: 61
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World Map

CONNECTING

THE WORLD MAP THROUGH
MALAYSIA AIRPORTS

MALAYSIA AIRPORTS PRESENTS ITS
NETWORK OF INTERNATIONAL
CONNECTIVITY *
Malaysia Airports is proud to connect
you to over 100 destinations through the
globe by partnering with more than 60
reputable international airlines. Fly now
from any of our international airports KL International Airport (KUL),
Kota Kinabalu International Airport (BKI),
Kuching International Airport (KCH),
Langkawi International Airport (LGK) and
Penang International Airport (PEN).
ASIA

AHMEDABAD
ALMATY
AMRITSAR
ASHGABAT
BAKU
BALIKPAPAN
BANDA ACEH
BANDAR SERI BEGAWAN
BANDUNG
BANGALORE
BANGKOK
BATAM
BEIJING
BUSAN
CEBU
CHANGSHA
CHENGDU
CHENNAI
CHIANG MAI
CHITTAGONG
CHONGQING
CLARK FIELD
COLOMBO
DALIAN
DANANG
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BKI

KCH

KUL

LGK

PEN

ASIA

DHAKA
DELHI
DENPASAR, BALI
DONG MUEANG
FUKUOKA
FUZHOU
GOA
GUILIN
GUANGZHOU
HANGZHOU
HANOI
HAT YAI
HO CHI MINH CITY
HONG KONG
HYDERABAD
INCHEON, SEOUL
ISLAMABAD
JAKARTA
JINAN
KALIBO
KAOHSIUNG
KARACHI
KATHMANDU
KOCHI
KOH SAMUI

BKI

KCH

KUL

LGK

PEN

ASIA

KOLKATA
KRABI
KUALA NAMU
KUNMING
LAHORE
LANZHOU
LOMBOK
MACAU
MALE
MANILA
MUMBAI
NANJING
NANNING
NAGOYA
NINGBO
OSAKA
PADANG
PALEMBANG
PEKANBARU
PESHAWAR
PHNOM PENH
PHUKET
PONTIANAK
PYONGYANG
QINGDAO

BKI

KCH

KUL

LGK

PEN

World Map

Finland

Azerbaijan
Turkmenistan

* For all destination, please refer to the chart
All destination listed are correct at time of print
ASIA

SANYA
SAPPORO CHITOSE
SEMARANG
SHANGHAI
SHENZHEN
SIEM REAP
SINGAPORE
SOLO CITY
SURABAYA
SURAT THANI
TAIPEI
TASHKENT
THIRUVANANTHAPURAM
TIANJIN
TIRUCHIRAPALLY
TOKYO HANEDA
TOKYO NARITA
UJUNG PANDANG
UTAPAO
VIENTIANE
VISHAKHAPATHAM
WUHAN
XIAN XIANYANG
XIAMEN
YANGON

BKI

KCH

KUL

LGK

PEN

ASIA

BKI

KCH

KUL

LGK

PEN

YINCHUAN
YOGYAKARTA
ZHENGZHOU

MIDDLE EAST & AFRICA

ABU DHABI
ADDIS ABABA
AMMAN
BAGHDAD
CAIRO
DAMMAM
DOHA
DUBAI
DUBAI AL MAKTOUM
JEDDAH
KUWAIT
MAURITIUS
MADINAH
MUSCAT
RIYADH
SANAA
TEHRAN

BKI

KCH

KUL

LGK

PEN

SOUTHWEST PACIFIC

BKI

KCH

KUL

LGK

PEN

ADELAIDE
AUCKLAND
BRISBANE
DARWIN
GOLD COAST
MELBOURNE
PERTH
SYDNEY

EUROPE

BKI

KCH

KUL

LGK

PEN

AMSTERDAM
FRANKFURT
ISTANBUL
LUXEMBOURG
LONDON, HEATHROW
PARIS
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Contact Details

KLIA SERVICES AND FACILITIES DIRECTORY
EVERYTHING YOU NEED TO KNOW TO GET BY,
GET AROUND, GET FOUND AND GET HELP
Information & Assistance
Operates 24 hours daily
Information
Counters

Main Terminal Building
Departure Hall
Tel: +603-8776 4386 / 4389
Arrival Hall Tel: +603-8776 3689
Contact Pier
Tel: +603-8776 0257 / 0219
Satellite Building
Tel: +603-8776 2425

Malaysian Royal

Excess Baggage

Customs

Excess baggage fee will apply for
any additional baggage you wish
to check in. For more information,
please contact:
Main Terminal Building
Departure Hall
Operates 24 hours daily
ABDA Airfreight Sdn Bhd
Counter J42, Check-in-Island ‘J’
Malaysia Airlines
Counter G19 & G20, Check-in-Island ‘G’
Operates 24 hours daily

Admin Tel: +603-8776 6254 / 6697
Main Terminal Building (Operations)
Arrival Hall Tel: +603-8776 6575
Cargo KLIA Tel: +603-8775 2375
LCCT KLIA Tel: +603-8775 2593
Malaysian Royal
Customs at
Pos Malaysia KLIA

Tel: +603-8787 1054
Immigration KLIA

Lost & Found

If you have lost something during
your stay at KLIA, find help at the
KLIA Lost & Found Centre. You can
make enquiries in person or by email:
KLIA Lost and Found Centre
Level 2 (behind Food Garden, next to
the elevator)
Main Terminal Building,
Kuala Lumpur International Airport
Tel no: 03-8776 4312
Fax no: 03-8776 4229
For enquiries made on weekdays
after 5:00pm, weekends and public
holidays, kindly call 03-8776 2000 or
email to lost&found@malaysiaairports.com.my
Please be informed that you may
also check for lost item that had been
reported and submitted to our Lost
and Found via website link within 30
days as below:
http://www.klia.com.my/index.
php?m=lost_found
Items Lost in The Aircraft / Missing
Check- In Baggage
If you have left anything on-board
an aircraft or are missing check-in
baggage, please contact your
respective airline.
Malaysia Airline System (MAS)
Tel: +603-8776 3733 / 42/ 56
KL Airport Service (KLAS):
Tel: +603-8776 5772 / 5773 / 81

22

Tel: +603-8776 8001 / 3681 / 3679
Police Headquarters
KLIA

Tel: +603-8776 8300 / 8302
Tourist Police

Tel: +603-5621 1650 / +603-8776 8204
Airport Fire & Rescue
Services KLIA

Tel: +603-8776 8959
Bomba Malaysia

Tel: +603-8787 4970
Services
Luggage Storage
Facilities

Baggage Solutions
Operates 24 hours daily
Level 3, Arrival Level
Tel: +603-8776 5035
Satellite Building
Tel: +603-8776 1849
BAGGAGE WRAPPING
AND STRAPPING

Superstrap
Operates 24 hours daily
Main Terminal Building
Located opposite Check in counter
C and M.
Tel: +6016 311 3040

Visitor Service
Centre

Operates 24 hours daily
Main Terminal Building
Arrival Hall
For more information, please contact:
Tel: +603-8776 5651
POS Malaysia Berhad

Main Terminal Building
Departure Hall
Operation Hours: 8.30am-5.00pm
(Mon – Sat, closed on Sun &
Malaysian Public Holidays)
Tel: +603-8787 3871
Business Centre /
INDEPENDENT AIRPORT
LOUNGE SERVICES

Plaza Premium Lounge
Operates 24 hours daily
Satellite Building (near Gate C11-C17)
Tel: +603-8787 2323

Sama-Sama Express KLIA
Telephone: +603 8787 4848
Fax: +603 8787 4747
Email: reservation.sseklia@samasamahotels.com

Health Department

Tel: +603-8776 8403 / 8217
Transportation
Airport Limo

1.
Bureau De Change

Maybank
Main Terminal Building
Arrival & Departure Hall
Satellite Building
CIMB Bank
Main Terminal Building
Arrival & Departure Hall
Satellite Building
CIMB Islamic
Satellite Building
RHB Bank
Main Terminal Building
Arrival & Departure Hall
Bank Islam
Contact Pier – International
Bank Muamalat
Main Terminal Building
Departure Hall
Travelex
Main Teminal Buildiing
Arrival Level
Contact pier Domestic

International Arrival Hall, Main
Terminal Building (just after
Customs, before the public
arrival area)
2. Domestic Arrival Hall (public
area after Domestic Baggage
Clearance)
3. Domestic Baggage Reclaim,
Arrival Level
Journey to KLIA
Tel: +603-9223 8080
(8.00 am – 12.00 am)
Tel: +603-8787 3030
(12.00 am – 8.00 am)
Journey from KLIA
(Meet & Greet Service)
Tel: +603-8787 3678 (24 hours)
Airport limo website
http://www.airportlimo.my
Reservation call 1300-88-8989
+603-8787 3678
+603-8787 3587
www.mesraindahjaya.com
Hunting Line Airport Limo
Tel: 1-300-88-8989
Airport Coach

Full Banking Facilities

Tel: +603-8787 3894 / +603-8776 8449 /
+6016-2283894

CIMB Bank
Main Terminal Building
Departure Hall

Express Rail Link

Tel: +603-2267 8088 / +603-2267 8000

AIRPORT WELLNESS

Wellness Spa
Operates 24 hours daily
Satellite Building (near Gate C21- C27)
Tel: +603-8776 1225
Wellness Salon
Operation Hours:
7.00am – 11.30pm daily
Satellite Building (near Gate C21- C27)
Tel: +603-8776 1225

SLEEPING FACILITY

HOTEL

SnoozeKL
Operates 24 hours daily
Contact Pier International
Tel: +603-8776 0828

Sama-Sama Hotel KLIA
T +603 8787 3333
F +603 8787 5555
E info@samasamahotels.com

Medical Services
Clinic

Operates 24 hours daily
Main Terminal Building
Level 3, Arrival Hall
Satellite Building
East Zone (Gates C21- C27)

Flight Information
KLIA 1 Touch

Operates 24 hours daily
Self service voice activation
technology
Tel: +603-8776 0888

For more Information – Log on to www.malaysiaairports.com.my
Or you can write to: feedback@malaysiaairports.com.my

Contact Details

KLIA2 SERVICES AND FACILITIES DIRECTORY
EVERYTHING YOU NEED TO KNOW TO GET BY,
GET AROUND, GET FOUND AND GET HELP
Information & Assistance
Operates 24 hours daily

Malaysian Royal

BUREAU DE CHANGE

Medical Services

Customs klia2

CIMB Bank
Level 3, Main Terminal Building

Clinic

Information
Counters

Int Dept Tel : +603-8778 5779

Tourism
Arrival Hall
Tel: +603-8778 7080
klia2 Operator
Tel: +603-8778 5500 / 01 / 02

Tel: +603-8778 5461 / 62 / 63

Hong Leong Bank
Level 3, Main Terminal Building

Police klia2

Bank Muamalat
Level 2, Satellite Building

Immigrations klia2

Tel: +603-8778 5237 / 36
Bomba Malaysia

Lost & Found

If you have lost something during your stay at
klia2, find help at the klia2 Lost & Found Centre.
You can make enquiries in person or by email:
klia2 Lost and Found Centre
Level 3, Departure Hall (near check-in counter Z)
Terminal Services klia2
Email: lost&foundklia2@malaysiaairports.
com.my
Tel:+603-8778 5409
Tel:+603-8778 5540/5541/5542
(after operating hours)
Operating hours: Monday - Friday from
0900hrs until 1700hrs.
(Friday break: 1230hrs to 1500hrs)
Items Lost in the Aircraft/Missing Check-In
Baggage
Air Asia's Lost and Found Office
Lost & Found Dept :
Tel: +603-8778 5494 ( Domestic flight )
Tel: +603-8778 5495 ( International flight )
Via email: airasiax@airasia.com or aax_kul_
cbto@airasia.com
Via e-form http://www.airasia.com/my/en/eform.page
Via twitter account askairasia (http://twitter.
com/askairasia)
Via Live Chat: http://www.airasia.com/my/en/
live-chat.page - Live Chat service available from
0900 to 1800hours (GMT+8)
Via AskAirAsia portal at _http://www.airasia.
com/ask/
Malindor Air's Lost and Found Office
Email : info@malindoair.com
Malindo Call Centre (Malaysia)
Tel: +603-7841 5388
Malindo and Lion Air Lost and Found klia2
(24 Hours)
Tel: +6010-7942 771

Tel: +603-8787 4970
Services
Luggage Storage
Facilities

Baggage Solutions
Tel: +603-8778 5986
Level 2, Public Concourse, Arrival Level
BAGGAGE WRAPPING AND
STRAPPING

Excel Wrap & Go
Operates 24 hours daily
Level 3, Departure Hall
Tel: +6012-4083 283

Menara Medical Clinic
Level 2, klia2
(next to International Arrival Hall)
Operation Hours: 24 Hrs
Contact number : +603-8778 5909

Travelex
Level 3 and Level 2
Satellite Building

Pharmacy

Foreign Currency
Dispensing (FXD)

Quarantine & Health

CIMB Bank
Departure Level

Department

Tel: +603-8778 5216

E-Banking Facilities

CIMB Bank
Level 3, Main Terminal Building

Plaza Premium Lounge
Operation Hours: 4.00am – 12.00mn daily
International Departure
(next to Gate L8)
Tel: +603-4065 0161

AIRPORT WELLNESS

Wellness Spa
Operation Hours: 7.00am – 12.00mn daily
International Departure
Tel: +603-4065 0165

Transportation klia2
Transportation Hub

Level 1, gateway@klia2
Website: gatewaklia2.com.my

Hong Leong Bank
Level 3, Main Terminal Building

Taxi
HOTEL

BUSINESS CENTRE /
INDEPENDENT AIRPORT
LOUNGE SERVICES

Caring Pharmacy (Satellite Building)
Tel: +603-8778 7717
My Life (Main Terminal Building)
Tel: +603-8778 7101

Sama-Sama Express klia2
Tel: +603-8775 6600
Fax:+603-8775 6666
Email: reservations.sseklia2@samasamahotels.
com
Website: www.samasamaexpressklia2.com
Tune Hotel - klia2
Lot Pt 13, Jalan KLIA 2/2,
64000 KLIA, Selangor Darul Ehsan, Malaysia
Tel: +603–8787 1720
Website: www.tunehotels.com/my/en/ourhotels/klia2
Capsule by Container Hotel
Tel: +603-7610 2020
Email: info@capsulecontainer.com
Website: www.capsulecontainer.com

Mesra Indah Jaya Sdn. Bhd
Tel: +603-8787 1748 / 1735
Email: info@mesraindahjaya.com
Airport Limo

Mesra Indah Jaya Sdn. Bhd
Tel:+603-8787 1748 / 1735
Email: info@mesraindahjaya.com

For more Information – Log on to www.malaysiaairports.com.my
Or you can write to: feedback@malaysiaairports.com.my
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Joyful Experience @ Malaysia Airports

OF Experience
Whether it's a silky piece of kaftan
or an ice-blended frappucino, we
want you to be in the know of all
things fabulous. After all, isn't life
too short to wear boring clothes? So,
stay hip and trendy with the newest
kids on the block in this segment.

26

It Up With
26 Jazz
Khazanah

29

29 Watch These Swatches
37 Retail Indulgence
Through Summer
46 Sail
With Starbucks

37

46

Fashion

Jazz up your
home with

KHAZANAH's

ethnic theme
Enjoy between 5 and 15 percent discount on all
items storewide till June!
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"Style is a way to say who you are without having to speak,"
said American fashion designer Rachel Zoe.
And that is exactly what you will get, in abundance, once
stepping foot into a Khazanah store.
Curtains, tablecloths, hand-sewn cushion covers, Moroccaninspired lamps, cotton blouses, beaded tops, dresses for
special occasions, chandelier earrings, clutch purses, shawls
and bejeweled storage boxes are only some of the items
one can find in this treasure trove of souvenirs and home
decoration store.
A sight to behold, some of the materials are flown in from
India and this includes fabrics such as organza, silk, cotton and
sequined materials. Almost all materials have been sewn into
curtains or cushion covers and it is just a matter of purchasing
and using it to liven up your space.

Fashion

Khazanah also has items made from broken
glass. Interesting statement pieces in a place,
the broken glass items include candle holders,
picture frames, vases, jars and storage boxes.
Imagine taking a walk into a bazaar or a souk
but with a more modern twist and cool fresh
air – no heat or sun to get you all hot and
bothered! Truly a store fit to celebrate a
festival.
With a boutique on the Passenger Floor of the
Satellite Building in the North Zone, it brings
its brand of rich home decorations, stylish
trinkets and exotic fashion to travellers in KLIA.
Adding joy and delight to the months of May
and June, Khazanah's operation manager
Sriharaan Kumaran said customers will enjoy
between 5 and 15 per cent discount on all
storewide items.

Pashmina shawls are a bestseller at the store

On a separate note, Sriharaan also cleared
the confusion that people sometimes mistook
the retailer with banking and finance company
Khazanah Nasional Berhad.

Kaftan dresses are perfect summer outfits!

Moroccan lamps
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Fashion

An array of storage boxes made from broken glass

Khazanah's hand-sewn cushion covers
doubles up as statement wall art.

Although it was conceived as a gift store, the store emphasises
on being more than just your average souvenir boutique.
Unlike most souvenir shops, Khazanah aims to be different,
bringing unusual and unique products to shoppers, with most
of its products specially custom-made by local designers,
apart from the products from India.
Shopping here is almost akin to browsing a modern,
organised bazaar and travellers will certainly have a lot to
discover here with its eye-catching gifts which are beautiful
and lavish, but also affordable.
As such, it comes as no surprise as to why Khazanah is one of
the most alluring souvenir shops to explore in between transit,
while waiting for your next flight out or just browsing around.
Fully-stitched kaftans are priced from RM459, shawls from
RM100, Moroccan-inspired lamps from RM299, storage
boxes from RM39 while cushion covers begin from RM30.
Khazanah opened its first outlet 16 years ago at Midvalley
Megamall and has a total of eight stores today. In the Klang
Valley, apart from KLIA and MidValley, Khazanah stores can
be found at:
klia2
Penang International Airport
Kota Kinabalu International Airport
KLCC - Sense Malaysia
Bangsar Shopping Centre
For more information, send an email to
sriharaankumaran@ymail.com or contact +603 7802 8926
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Fashion

SWATCH FLIK FLAK
SUNNY HOURS
COLLECTION 2016
THE SWISS MADE WATCH
FOR KIDS
If you're trying to teach your child how to tell the time or better yet,
keep track of time and learn a thing or two about punctuality, the
watches from Swatch's Flik Flak Sunny Hours Collection 2016 will
come in handy. Bursting with bright colours and images of animals,
kids will tell you the time and never leave home without it!
The Flik Flak Sunny Hours Collection 2016 runs wild on one aspect – imagination.
Those who wear it are ushered into a world of turquoise and green cheetahs, blushing
dragonflies and smiling strawberries. It does sound like a scene out of Alice in
Wonderland but these Swiss watches are more than just style statements that serve
as plots for dreams. Keeping your kids grounded and in sync with reality, these watches
are made from safe materials with a keen precision for timekeeping in order to satisfy
even the wildest of imaginations.
In Malaysia, there are 16 models available under this collection. A browse on the official
website will categorise the watches according to gender or strap material.
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Fashion

NURTURING NATURE
The Flik Flak Story Time watches
for younger kids are creating a
real buzz this season. Libellulina
has a timely eye on the dragonfly,
one of the fastest insects on the
planet. Dragonflies can loop the
loop and hover backwards – the
ones on this pretty pastel Swiss
watch for kids spend their time
scattering love hearts around
the garden and sparkling pink
gemstones around the dial. On
Haleiwa Girl, an adorable bear
is seen surfing the waves with
flowers littered across the strap.
Water and shock resistance, as
well as a colour-coded dial, ride
the waves of time telling, while
gemstones give the watch a
shimmering sparkle. As for Funny
Fraises, you will be thinking and
dreaming of strawberries while
sparkling white gemstones are
seen circling the dial.
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Lift It Up comes with cranes and cones signalling the setting
of construction sites on this dynamic watch for kids. As such,
wannabe builders will be keen to tell the time with this precise
Swiss timepiece. The perfect tool, its durability is the ideal
counterpart for that hard hat. Meanwhile, Rawwr has lions
ruling the design of this watch that’s roaring to go. Friendly
beasts and colour-coded timekeeping ensure that learning
to tell the time is never scary. All about having fun on terrains,
this watch is definitely a wild one!

WORD ON THE STREET
Does your child have a tendency to speak really fast? Do
you foresee rapping abilities? Flik Flak has some uber cool
equipment to keep all such wannabe adventurers on track.
Hand Hops and Camcross give the street look a modern
twist in style and form. These Swiss made watches have paint
splatter straps with minimal colours that blend well. A dirt
bike rider and a street dancer are the height of cool – and
welcome prey to hunters of grown-up looks combined with
easy, accurate timekeeping.
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STYLE MATTERS
For two new kids on the block in the Flik Flak family for older
kids, cool is the new school. Chewy Pink is flower power with
attitude. An arty bloom on the dial paves way for a vibrant
neon colour scheme that creeps across the turning bezel,
crazy daisy hands and the ever so grown-up pink link bracelet.
Floral just went viral. Blue Ahead is all set to give the boys
street credit with its sleek design and Swiss made quality ideal
for the tough guys. An icy blue stripe runs the length of the
watch. The watch also comes in the colours green and yellow.

WHAT MAKES IT TICK?
Flik Flak is the world’s best-selling watches for children and
has been keeping children all over the world on track since
1987. Flik Flak watches are all Swiss made, featuring colourful
plastic and polishable plastic glass. Their power comes from
Swiss quartz movements; they are shock-resistant and those
with textile straps are machine washable at a temperature of
up to 40 degrees. Flik Flak is a brand of the Swatch Group,
the world’s largest watch producer and distributor, with 160
production sites in Switzerland.
*Swatch Flik Flak Sunny Hours Collection 2016 is available at
TIMEPIECES, Satellite Building, klia2.
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LET'S SPLURGE A LITTLE

We've reached the first quarter of the new year but we at Convergence are positive there's plenty of
fabulous things in store for us this year. Let's take a look at must have suggestions from retail stores located
at Malaysia Airports as a gift for a friend, family or a personal treat!

TIME
• KLIA - Level 1, West Zone, Satellite Building
Drop by this official retailer and pick yourself a
brand new watch – particularly, the TAG Heuer
CARRERA – Calibre Heuer 01.
Nicknamed the 'backbone of a new collection', the
Swiss-made watch pays homage to its founder
– Edouard Heuer as it represents the horological
development of the calibre 1887, on which the new
collection will be based upon.
Its supremely clean new design reveals the
chronograph controls and the open worked date
disc on the dial side. On the case-back, its red
column wheel – a bold visual anchor – the skeleton
chronograph bridge and the black weight also draws
the eye into the mechanism.
Made from light titanium for greater shock resistance, it is
constructed differently, no longer relying upon the single
piece traditionally used by TAG Heuer, but modular with 12
different components. The piece is completed by a strap in
perforated black rubber for a stylish and sporty look highly
characteristic of TAG Heuer. Finally, the Carrera Heuer 01
symbolises the continuity in investment and creativity made by
TAG Heuer since it was founded in 1860.

FAMOUS AMOS
•  KLIA - Level 5, Main Terminal Building and Contact   
   Pier Domestic
•  klia2 - Domestic Departure, Arrival and               
   Satellite Building
Promo details:
Save More, Share More
• Buy any 2 packets of 80g, 100g or 200g cookies
in bag at a special price.
• Valid for standard flavour only or standard +
premium flavour.
*Terms and conditions apply.
Perfect Gift for any Occasion – Save 10% on
Cookies Gifts
• Save 10% on all normal priced cookie
gift pack.
*Terms and conditions apply.
Offer valid between 15 April and
31 May 2016
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MCM
• KLIA - Level 1, North Zone, Satellite Building
Sleekly-sized and fiercely feminine, the Patricia bag is a
masterpiece of its' own – a highly covetable arm candy
with sophisticated rhodium hardware, automatic laurel lock,
removable mirror tag and adjustable leather strap complete
with shoulder adornment.

TUMI
•  KLIA - Contact Pier Domestic
•  klia2 - Domestic Departure and Arrival Level

PANDORA
• KLIA - Level 1, South Zone, Satellite Building
Looking for something special for your favourite woman this Mother's Day? Spend
RM788 and receive a complimentary Pandora umbrella. While stocks last.
Offer valid between 28 April and 8 May 2016
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Travel in style with Tumi's latest luggage collection.
Designed for travellers who value TUMI for its time-tested
endurance, TUMI Vapor Lite is constructed from a
special, multi-layer polycarbonate alloy formulation,
created to increase the strength and durability of the
case versus standard polycarbonate cases prone to
cracking and denting with frequent use. This fourwheel carry-on is easy to manoeuvre and ideal for
those who travel both internationally and
domestically.
Also, buy a luggage from the collection and
receive an exclusive TUMI pouch worth RM400!
Promo details:
Promotion is only valid at Domestic Airside KLIA and klia2.

Must Haves
GIORGIO ARMANI
BEAUTY BOUTIQUE
• KLIA - Centre Hub, Colours &
Fragrances, Satellite Building
Si Eau De Parfum
Si, meaning yes in Italian, is Giorgio Armani’s
tribute to modern feminity, grace, strength and
independent spirit of women. This iconic
fragrance is a modern chypre – reinvented with
deep blackcurrant nectar, airy floral and musky
blond wood. The scent is at first delicate then lingers
with mystery and later makes you remember her.
Wear this Armani fragrance and have the courage
to say 'Si'.

THE BODY SHOP

Lip Maestro Drama Collection
Star of Giorgio Armani Beauty and favourite of Korean
actresses, LIP MAESTRO – reinvents itself with bright,
spectacular shades that never go unnoticed.
LIP MAESTRO DRAMA COLLECTION – six audacious,
eccentric and vibrant shades of seduction are available from
June 2016 (A full range of 24 shades available in C&F).

• KLIA - Level 5, Departure Level and Level 1, North Zone,             
    Satellite Building

  

•  klia2 - Level 3, Departure Hall and Public Concourse, Satellite Building
Revitalise your skin while you sleep with The Body Shop's new OILS of LIFE
SLEEPING CREAM. The luxurious yet ultra-refreshing texture will melt onto
your skin, working to revitalise it while you rest. So, make the most of your
beauty sleep with this new replenishing night cream now!
In the month of June, prepare and activate your skin locking in 48
hours of moisture with The Body Shop's new VITAMIN E AQUA
BOOST ESSENCE LOTION and VITAMIN E MOISTURE-PROTECT
EMULSION SPF30 PA+++ which will leave your skin moisturised,
soft, protected and sans white marks. Both of these new vitamin E
products are boosted with 100% natural origin hyaluronic acid
for longer lasting moisture.

GODIVA Collection Anniversaire (18 pieces)

GODIVA
•  KLIA - Level 1, North Zone, Satellite Building
The GODIVA story began in 1926, when the
inspirational Belgian chocolatier Pierre Draps created
his very first pralines. In 2016, Godiva is proud to
celebrate 90 years of innovation and artisanship
with nine special chocolates. Each creation is a
precious taste of history and has its own
fascinating tale to tell.
Promo details:
• During the month of April till May 2016,
spend up to RM260 on Godiva products and
receive a 90th Anniversary backpack.
• During the month of April till June 2016,
there is a Buy 3 Get 1 Free promotion on all
Godiva Biscuits and Sablés
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UPIN IPIN SHOPPE
 klia2 - Domestic Departure and Arrival Level

BILLABONG
 KLIA - Level 1, East Zone, Satellite Building
Billabong attracts its surfer crowd based on one key
element – its unique triple-stitching technique which allows
the predominantly board shorts-selling brand to be far more
durable than any other brands in the market.

Household items, apparel and accessories, toys and games. Are you
looking to shop everything at one go from the same store? Well, Upin
and Ipin has it all. A convenient one-stop-centre, buy everything you
need without having to walk in and out of many stores! The store is
providing a plethora of promotions which include:

Grab yours today while you surf the waves in style. Buy any
3 with a 20% discount or any 2 with a 10% discount. While
stocks last.
Offer valid for regular items between 1 May and 30 June 2016

• Artbrella umbrellas at RM22
• Batik Kit products at RM12
• Puteri hairbands at RM9.90
• Figurine Puteri dolls at RM21.90
• U&I growth wall sticker at RM9.90
• Dadudido pillow at RM18
• Sand Alive kits at RM15
Offer valid between 28 May and 12 June 2016

LONELY PLANET
•  KLIA - Level 1, East Zone, Satellite Building

SEMBONIA
• KLIA - Level 5, Departure Level
GO HAUTE OR GO HOME
SEMBONIA Charms and Beguiles For Spring/Summer 2016
With trendy designs to suit the lifestyle of urban creatives, the collection proves
that carefree elegance does indeed come into its own.
Promo details:
NEW ARRIVAL Promotion!
Normal price for both bags are: RM509
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Promo details:
Free MOKI Noise ISO Alloy Pink Earphones with
minimum purchase of RM200 storewide. While
stocks last.
Offer valid between 1 May and 22 May 2016
Promo details:
Free spinning top with every Lonely Planet Kids
purchase and free luggage tag with any Lonely
Planet books purchase. While stocks last.
Offer valid between 1 May and 30 June
2016

Retail Indulgence

THE ONE-STOP CENTRE
FOR BEST-SELLING
PERFUMES

BVLGARI Goldea
The fragrance from Bvlgari, Goldea is
inspired by gold and light. The name
means "Gold Goddess" and represents
the beginning of a new collection.
The fragrance's composition is oriental
- floral, bold heavy with musk, developed
by Spaniard master perfumer Alberto
Morillas. It begins with notes of crystal
musk, orange blossom, raspberry and
bergamot. The heart includes golden
musk, ylang-ylang and jasmine. The base
features accords of velvety musk, amber,
patchouli and Egyptian papyrus.

SALVATORE FERRAGAMO
Signorina Misteriosa
Signorina Misteriosa is ideal for a night
out as it plays around unpredictability
and mystery.
The composition is created by perfumers
Sophie Labbe and Nicolas Beaulieu. The
opening is fresh and bitter with flavours
of wild blackberries and neroli. Orange

blossom and sensual tuberose contribute
to the oriental and fruity character of the
scent. Patchouli gives a sophisticated
touch, while black vanilla mousse marks
the base.

DKNY Be Delicious
Befitting the modern day woman, the
perfume is served in a sleek metal and
glass apple bottle. The fragrance
combines the scent of apple with a
sophisticated blend of exotic flowers
and sensual woods. Like the Big Apple
city that inspired it, Be Delicious
celebrates individuality with refreshing
spirit. Its notes include American apple,
cucumber, grapefruit, candid magnolia,
tuberose, white muguet, rose, violet,
sandalwood, tender skin accord, blonde
woods and white amber.
Apart from offering duty free, imported
and high quality products, The ZON Duty
Free provides exceptional customer
service to all customers and develops
long-term relationship with loyal and new

customers under The ZON Community
Loyalty Program.
The store receives customers from all
over the world with tourists from China
contributing the highest sales.
In order to ensure customers receive the
best treatment available, trained sales
associates learn to grasp customers'
needs prior to proceeding with sales. It
is then followed up with suggestions on
promotional sets that are hard to resist!
Customers are encouraged to visit The
ZON Duty Free outlets to experience
their exceptional customer service and
to enjoy the benefits and rewards of The
ZON Community Loyalty Program on
the spot upon signing up!
*10% discount on normal retail perfume
(selected brands only)
*Visit The ZON Duty Free (Perfumes &
Cosmetics) at L Gate or Satellite Building,
klia2
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Trudy & Teddy
opens its first
store at Mitsui
Outlet Park

From the outset, Trudy & Teddy's store may seem like an international
brand that charges exorbitant prices for your little ones. But, the
children's clothing store is actually a Malaysian brand with a
growing line of collection tagged at reasonable prices.
Offering a range of modern yet timeless apparel for little ones
between newborn and five years old, the clothings are inspired
by classic European styles that come in subtle everyday shades.
We all know how awestruck adults get when a baby or child is
decked in their finest. With Trudy & Teddy's apparel, your child
will steal the show, hands down. It is also the perfect gift for
expectant mothers.
Trudy & Teddy’s outlet with a space of 621 square feet is designed to
provide a memorable, joyful yet comfortable shopping experience
for locals and tourists. It’s also spacious and safe for babies and
kids to move around.
The outlet at Mitsui Outlet Park offers an exciting array ranging
from fashion apparels, accessories, shoes with attractive promotion
and savings up to 70 percent throughout the year for locals and
tourists. Trudy & Teddy also offers great discounts and savings on
selective off-season merchandise for customers who prefer either
bundle or individual piece purchase.
*Visit Trudy & Teddy at Lot F46, First Floor, Mitsui Outlet Park KLIA Sepang.
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Some of us may spend 20 minutes or 20 hours at the airport waiting for a
flight. While waiting, why not grab a quick bite or drink to replenish yourself?
More than just an airport, Malaysia Airports is the way of life. It is a lifestyle
destination where visitors – both local and international find a variety of
gifts, souvenirs and food. Here are several food options we recommend
you to visit!

MAMAK
Malaysian entrepreneur Hussein
Ahmad knows his way into the hearts
of people and that is via good food.
Mamak, a restaurant specialising in
local Malaysian cuisine, is one of his
many business ventures.
So, if you're craving for some good
ol' nasi lemak, mee goreng mamak,
nasi goreng kampung or teh tarik
which when explained to foreigners
is cheekily known as 'pulled tea',
Mamak is the place to have them all.
Supervisor Mohd Nayas Yunus
Mohd Ali said the outlet opened in
klia2 five months ago and customers
have been gradually increasing.
"The best sellers are local favourites
which include nasi lemak, fried
noodles and fried rice. Foreigners
come to us for our roti canai and teh
tarik too."

During lunch, the restaurant serves
white rice with plenty of choices for
meat and vegetables while the tea
and dinner menu consists of a la carte
dishes such as murtabak (meat-filled
flatbreads) and curry noodles.
Meal prices are as low as RM1.50
while drinks start at RM2.00.
Staying true to Malaysian roots,
Mamak derives its name from the
ethnic term usually given to groups
of Indian Muslims in Malaysia and
Singapore.
Mamaks are known to be adept in
making dishes such as fried noodles,
roti canai and whipping up a frothy
teh tarik.
*Mamak is located above WH Smith
at Mezzanine level, klia2. The
restaurant also has three other
outlets in Dubai, UAE.

Nasi Lemak Ayam Goreng and Iced Bandung

Roti Canai and Teh Tarik

Mee Goreng Mamak and Iced Bandung
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Boost Juice BarS
Pump it up with A HEALTHY SMOOTHIE

Picky eaters often find fruits and vegetables something
they rather avoid in their daily diet. If this sounds like you
or someone you know, why not suggest getting the
required intake of fruits and vegetables through a
smoothie? At Boost Juice Bars, one can choose from lowfat smoothies, super juices, dairy-free crushes, lean and
green or opt for a wheatgrass shooter if you're rushing
for time.
Choices include the Grape Escape which consists of
spinach, pineapple, green grapes, banana, coconut water
and ice, or choose the Weekend Warrior if you're looking
to get your dose of protein. The drink has bananas,
blueberries, oats, low fat milk or soy, TD4 vanilla yoghurt
or honey, chia seeds, ice and a protein booster.

Skinny Dip and
Soraya's Favourite
smoothies

The juice bar also sells healthy snacks such as banana walnut
bread, carrot cake, six inch wonderbars and chocolate bites
if you're in the mood for something sweet.
The juices are all at least 98 percent fat free, with no added
sugar and completely free from any artificial flavours or
colourings.

The Masterminds
Having become fans of Australia's Boost Juice Bar,
Dr Soraya Rahim Ismail and her husband Nick Tiernan
were awarded the Malaysian Master Franchise and are the
owners of the brand in Malaysia, Singapore and Brunei.
Today, there are 75 Boost Juice Bars stores in Malaysia
and Singapore and Boost is one of the fastest growing
brands in the market. In 2014, the creative proprietors
launched another brand under their wing known as the
London Sandwich Co. which now has four stores across
Malaysia and Singapore.
*Boost is located at Satellite Building, KLIA and Gateway,
klia2.
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Passion Mango
and Berry Crush
smoothies

Quick Eats

Sushi King
Dip It, Don't Dunk It

The right way of having soy sauce with your sushi is to dip, meat
first, into the soy sauce. Those of you who have been shoving
sushi, rice first, or dunking the piece into soy sauce is silently
crying. You know who you are.
So, put this new knowledge into good use the next time you
decide to have some sushi at Sushi King. Having opened its
doors in Malaysia in 1995, Sushi King has enticed both locals
and foreigners to love the quick services offered at its restaurants
which entails a revolving sushi concept and an expansive menu
alongside a wide variety of sushi.
Today, Sushi King has over 80 restaurants nationwide,
distinguishing itself as the largest sushi chain restaurant in the
country with specialised catering services for a variety of events
and functions.

Tori Karaage Don

The reason for success includes the company's specially equipped
sushi-making machines and conveyor system showcasing quality
sushi in a hygienic environment, offering quick and fresh food
to suit a fast-paced society.
The unique experience of selecting from a variety of sushi dishes
on the revolving conveyor belt at leisure has attracted a wide variety
of customers from all walks of life, from Japanese tourists and
expatriates to even those initially unfamiliar with Japanese cuisine.
Thus, familiar or not, grab those chopsticks, keep a steady supply
of soy sauce, wasabi, hot green tea and sushi away!
*Find us at F63, First Floor at Mitsui Outlet Park KLIA Sepang!

Salmon Sashimi

Piri Piri
Chicken Set

Black Pepper Udon

Mixed Bento

Salmon Nigiri

41

Must Eats

FOOD GALORE
Malaysia is a food haven while its citizens are proud of their melting pot nation that brings together
a myriad of cultures and cuisines. At Malaysia Airports, we choose to give you the best of what
is there to offer to satisfy your hunger, be it local or international cuisine. Here are several must
eats for the months of May and June.

FUKUYA@KLIA
• Level 2, South Zone, Satellite Building, KLIA
For the month of May, the highlight is on the Salmon Toro Aburi Sushi which is a salmon belly slice topped
with onions, fish roe and spring onions. The dish is served with soy sauce and wasabi.
However, if you're feeling less fishy, give the Burger Bento set a go. The bento set comprises a burger
chicken teriyaki patty, a potato and mini salad consisting of lettuce, cucumber and tomatoes, fruit of the
day, rice, tartar sauce and a bowl of miso soup to wash it all down and clean your palate.
Meanwhile, for the month of June, the Osaka Avocado Ebi Maki is a must try for prawn lovers. It consists
of a deep fried prawn with breadcrumbs and cucumber slices wrapped and topped with boiled prawns
and avocado. On top of it all, is a tiny drizzle of pink mayo and black ebi-ko which are prawn eggs.
Do not be alarmed by the pink mayo as the colour comes from dry fish floss.
Another dish for the month is the Abura Bozu Furai set. Fret not, in English, that translates to the white
tuna fried with breadcrumbs set. The meal consists of a crispy white tuna fillet, potato wedges, a mini
salad, a bowl of rice, fruit of the day, pickles and miso soup.
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Burger Bento set

Abura Bozu Furai set

Osaka Avocado Ebi Maki

Salmon Toro Aburi Sushi

Must Eats
The Coffee Bean & Tea Leaf
• Level 1, North Zone, Satellite Building, KLIA

Promotion details:
Take a sneak peek at our new Granita Tea Ice Blended®
drinks – a refreshing and delicious series of frosty fruity
tea treats for everyone!
Blood Orange Granita Tea Ice Blended® – Premium
black tea with sweet, intense blood orange flavor. Made
with Assam tea.
Passion Fruit Granita Tea Ice Blended® – Black tea with
bright, bold passion fruit flavour and a tart finish. Made
with Assam tea.
Pear Berry Granita Tea Ice Blended® – Caffeine-free
Swedish berries fruit infusion with notes of pear and
sweet berry. Made with Swedish berries fruit infusion.

Hanjuku Cheesecake

Flight Club
• Level 2, North Zone, Satellite Building,
KLIA
If you're looking for healthier meal options
without breaking your bank, drop by Flight
Club! The restaurant showcases an enticing
menu of western and international cuisines
with the emphasis on the use of natural
and colourful ingredients. Informative
display of mural boards about herbs and
seeds are also strategically featured within
Flight Club to educate travellers about
better dining habits, enabling their
indulgence in a luscious yet educational
culinary experience that is unique to the
airport. The restaurant features a buffet
salad bar, dessert display counter and a
live cooking kitchen station where guests
will be able to enjoy an interactive dining
experience while awaiting their flight.

Red Velvet Cake

Promotion details:
Tea Time Treats (Served from 2pm to 6pm daily)          
Enjoy homemade cakes with your favourite cup of coffee
or tea. Select from a slice of soft and creamy Hanjuku
cheesecake or a slice of Red Velvet cake with your
selection of coffee (Cappuccino, Café Latte, Flat White,
Americano, Dopio Espresso) or tea.
Offer valid between 1 May and 30 June 2016
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Uncle Lim's Café

Kuey Teow Soup with Wonton and Fish Ball

• Domestic Departure and Arrival Level, klia2
If you do not have the time to experience the
Chinese coffee shop culture in Malaysia,
perhaps a visit to Uncle Lim's Café might give
you a general overview. Representing the best
of the traditional kopi culture, Uncle Lim's Café
is not only about the best wholesome and
traditional home-grown fare, but it is also about
the nostalgia it brings while extending history
and preserving Malaysia's unique culture.
Order something local or Western, Uncle Lim
will have you covered.

Nasi Lemak Rendang

Mushroom Mee with Chicken Slices

Promotion details:
10% discount on all purchases
Not valid with other promotions
Offer valid between 1 May and 30 June 2016
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The Olive Tree
• Level 2, North Zone, Satellite Building, KLIA
Awesome Cheese Carnival promotion
Cheese contains a host of nutrients like calcium,
protein, phosphorus, zinc, vitamin A and
vitamin B12. At The Olive Tree, the restaurant
wants you to gain all those nutrients with its
Awesome Cheese Carnival promotion!
But, of course, everything should be taken with
moderation. So, go easy on the cheese!

Chicken Masala Pizza

Baked Rice with Chicken and Mushroom

Chicken Lasagna

Chicken Tikka Masala Pizza

Classic Ratatouille Pizza
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Starbucks'
New Kids On The Block
Coffee chain introduces two new delicious Frappuccino
Sipping a Starbucks Frappuccino under the soaring
heat is going to get cooler once you get your
hands on the establishment's two new drinks Roasted Marshmallow S'mores and Key Lime Pie.
The Roasted Marshmallow S’mores Frappuccino
starts off with marshmallow-infused whipped
cream at the bottom, layered with rich milk
chocolate sauce and a creamy blend of graham
crackers, coffee and milk. The decadent drink is
finished with more marshmallowy whipped cream
and graham cracker crumble.
As for the refreshing Key Lime Pie Frappuccino,
it is deliciously combined with sweet and tangy
key lime sauce that’s layered with graham cracker
crumble and topped with whipped cream. The
drink is complete with a sprinkle of graham cracker
topping for that added crunch.

• Satellite
Building, KLIA
• Gateway, klia2
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Joyful Experience @ Malaysia Airports

OF Destination
If you keep staring outside the office
window, wondering why you're not
sipping juice from a glass with an
umbrella, we think you should
take some time off and ease that
stressful mind. And what better
way to get started than to flip
this page and see where you
should be heading for your next
getaway now!
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Day

1

Royal Regalia Museum
Built in 1992 to commemorate the Silver Jubilee
of His Majesty’s the Sultan of Brunei's accession
to the throne in 1967, the museum houses a
collection of royal paraphernalia and also an
exhibition on the constitution of the nation. This
includes gold-plated gifts, diamond encrusted
objects from Sultans around the world, pictures
of the Sultan and his family and a re-enactment of
the ceremony when he was crowned. A royal sight
not to be missed, just remember to remove your
shoes before entering!

Borneo
Adventure
3 Days and
2 Nights in Brunei
Sandwiched between Sabah and Sarawak and receiving
a full view of the vast South China Sea, Brunei is a small
country with less than 500,000 citizens. However, did
you know that this country is home to the world's largest
palace and water village, is on the list of world's richest
countries and has three-quarters of its land under forest
cover? Not too shabby for a short getaway, right?
Often overlooked on a map due to its size, the country is part of
Borneo which is the world's third largest island. In line with that,
the country is steadfast on retaining its lush rainforests and pristine
jungles while experiencing a tropical climate all year round. So, if
you're in the vicinity, visiting Malaysia or Singapore, why not stopover
at this hidden gem? The country shines - both literally and figuratively.
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Sultan Omar Ali Saifuddin
Mosque
Just a few blocks from the Royal Regalia Museum,
this mosque cannot be overlooked as its main
dome is made from pure gold. Built in honour of
the Sultan's late father, the mosque is a symbol of
the nation's Islamic faith. Situated on the banks of
the Brunei River, a large and colourful boat in front
of the mosque is a replica of the 16th-century Royal
Barge.

Nurul Iman Palace
The biggest residential palace in the
world is the official residence of His
Majesty the Sultan of Brunei. The
palace was completed under a
whopping USD1.4 billion in 1984.
Reasons for the figure includes the
sheer size of the palace which is over
two million square feet, has over
1,700 rooms and a mosque that
accommodates over 1,500 people. However,
tourists are not allowed into palace grounds and the best way to view the palace
is via a water taxi cruise. The palace is only open to tourists during the three-day
Hari Raya Aidilfitri or Eid festivities during the Muslim month of Ramadan.

Day

2

Kampung Ayer

Day

3

Travel

Ulu Temburong
National Park
Finally, what better way to end your trip
than by immersing yourself in nature's
finest? The park covers around 50,000
hectares of rainforest and can be
accessed via a longboat. However, the
highlight of the trip is the park's canopy
walkway. Visitors are required to trek an
hour long from the park's headquarters
but the walk is worth the time and effort
as visitors are given ample opportunities
to observe the rainforest's diverse
treetop ecosystem. So, trek the jungle
trails, climb the canopy walkway and
experience an unspoilt rainforest before
going home to more often than not, the
urban and concrete jungle.

How about taking a
water cruise and visiting
schools, police stations
and a fire station all
built on stilts for a
population amounting
to slightly over 30,000
people? Dubbed the
'Venice of the East',
this water village is a
sure sight to behold
with a huge majority of
the population being fishermen while the rest are mainly comprised of government
employees. To top it off, cruise the mangroves in search of the rare and endangered
proboscis monkey which usually comes near to the water’s edge in the morning.

Jame’Asr HASSANIL Bolkiah Mosque
Visiting an Islamic nation will have you chancing upon more than one mosque
and this is another such religious place of worship that should be on your itinerary.
A key feature with this mosque is that it has a total of 29 golden domes which
symbolises the 29th Sultan of Brunei Darussalam, His Majesty Paduka Seri Baginda
Sultan Haji Hassanal Bolkiah Mu’izzaddin Waddaulah. Also, look out for the sultan's
own personal escalator at his private entrance to the mosque.

Gadong Night Market
If you're looking for cheap yet tasty
local delicacies, the night market will
be a suitable option. Located just
a stone's throw away from the
mosque, one will find satay, chicken
wings, barbecued or grilled fish,
fried kuey teow, lamb chops, beef
steaks, sweet pancakes with
peanuts, raisins or sugar fillings,
drinks, fresh vegetables, fruits and
even clothes and accessories.
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Post Retirement Adventure

Best Senior Cruises for
Your Golden Years
Sitting at home after retirement watering the plants and receiving regular visits from your children and
grandchildren is a norm. But, there are plenty of travel opportunities made available for you even if
you're bound to a wheelchair. So, just because you've reached a certain age, that doesn't mean you
can't enjoy an amazing holiday. With that in mind, pack those bags and let's cruise away!
Most of us tend to work hard and spend
long hours ensuring our golden years
will be a smooth and comfortable
transition post-working life. However,
upon reaching that stage, many take it
for granted and tend to be content
staying at home, flipping through
television channels or reading the
newspaper. That does not mean it is
wrong to do so. But, if you're feeling
adventurous, one should know there are
options available. One such option is
going on a sea cruise.
Now is the time to visit all those places
you have been dreaming of for so long.
This is the time in your life when you can
relax, enjoy, learn and be renewed. With
the internet at your fingertips, this list
takes you through a mix of specific tours
and cruise liners you should go for, a
little planning, a lot of time and a bit of
fortitude; you can take a senior cruise
that will open your eyes to new worlds.

Seabourn Cruise
Cruise along the almost 80-kilometre ship canal in Panama that connects the Atlantic
Ocean to the Pacific Ocean and visit the impressive Mayan civilisation at Guatemala.
A central American country south of Mexico, Guatemala was once conquered by
Spanish conquistadors. With Puerto Quetzal being the country's largest Pacific Ocean
port, Guatemala offers guests full access to all its natural and historic wonders.
Black-sand beaches, volcanoes, ancient Mayan ruins, Spanish colonial heritage and
a breathtaking scenery! The ships offer wheelchair accessible suites and permit
trained service animals to provide assistance to those with disabilities. So, stay
onboard or wheel to the beach to soak up the sun – it is a holiday worth taking.
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Holland America Line
For many of us, relaxing on the deck, on our balconies or in
observation lounges and watching incredible scenery pass
right by our noses is a favourite aspect of cruising – especially
for us seniors who aren't as mobile as we once were. However,
there are some who are still active and get off the ship at
every given opportunity. But, with Holland America Line,
their connections give them an advantage in the cruise
market in securing coveted permits to enter Glacier Bay
National Park and a high percentage of their sailings include
iconic localities. This means you may not have to leave your
ship in order to view wildlife or breath-taking views of nature.

Myanmar Explorer Viking Cruise
If you don't feel like going far to a country before you finally
get on a ship, how about giving Southeast Asia a chance?
Viking Cruise's 15-day Myanmar tour explores both Thailand
and Myanmar where one will be enchanted by golden palaces,
pagodas and rich natural beauty. Take a majestic stroll through
the Grand Palace of Bangkok or breathe in the sights of ancient
stupas and pagodas. Small and cosy, Viking cruise ships
accommodate just 56 guests and offer sweeping river views,
hotel-style amenities and a casual atmosphere with an attentive
English-speaking crew. Apart from that, if peace and tranquility
are what you're after, energy-efficient hybrid engines propel
you along the waterways with far less vibration. After cooling
off on the sun deck, get those brain juices flowing with Burma's
colonial history or purchase trinkets for loved ones from night
market visits.

Princess Cruises
Apart from shopping on board, take an Eastern Caribbean
cruise and shop at duty-free stores! Boasting a richly
diverse heritage with British colonial roots in Antigua,
Grand Turk's Bermudan influences and a marriage of
Dutch and French cultures at St. Maarten will surely allure
you to this part of the world. Soak up the sun, adopt its
laid-back island mindset and explore coral reefs teeming
with marine life on this cruise vacation. Take a round trip
from Ft. Lauderdale for a quick weekend getaway; one
week, one month, who's counting?
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Norwegian Cruise Line
How about throwing your retirement party with
a little more style? By inviting friends and family
to take a cruise with you! By doing so, travellers
are entitled to the group discounts offered by
the cruise liner. To add to the merriment, say
"Aloha!" and take a trip to the land of yellow
hibiscuses - Hawaii. As the cruise liner sails
round trips from Honolulu all year round, choosing a time to
go will not be an issue as the perks of going on a cruise does
not require you to unpack often and destinations are before
you upon docking. Spend quality time sightseeing and
capturing the spirit and soul as you visit Oahu, Kauai, Maui
and the Big Island. It's never too late to learn the authentic
hula dance too.

Royal CARIBBEAN International
If you wish to go all out and celebrate an event or just take a
cruise that almost always ends up being extravagant, Royal
Caribbean is the liner to choose. Royal Caribbean, of which
there are 24 cruise ships, are very large and they offer several
activities – there is no way you will ever run out of things to do
during your voyage. When it comes to destinations, there is
almost no place these ships do not go to as the places include
Alaska, Europe, Dubai, Asia, Australia and New Zealand, Canada,
South America, the Caribbean and The Bahamas. As for
accessibility, every traveller is ensured quality treatment as there
are wheelchair-accessible staterooms, apart from slightly more
interesting venues such as a basketball court, bumper cars and
roller skating arena, a circus school and music hall, plenty of
restaurants with a casino added to the mix.

Oceania Cruises
If you're a foodie, Oceania will keep your belly satisfied at all
times. Renowned French chef Jacques Pépin is no stranger
in whipping out culinary delights. As the liner's executive
culinary director, he inspires in-house chefs to perform feats
of gastronomic prowess. Regardless of which restaurants you
select, there are no dining surcharges. Enjoy Toscana’s
authentic Italian dishes, Polo Grill’s steakhouse fare, Continental
cuisine in the Grand Dining Room, and made-to-order
American favourites in the Terrace Café. You can also indulge
the morning, afternoon and evening in delicate pastries and
freshly made sandwiches along with specialty coffees at
Baristas. Onboard Sirena cruise, enjoy specialty dining
restaurant, Tuscan Steak, inspired by the gourmet cuisine of
Toscana and Polo Grill, and Jacques Bistro, which will serve
seasonal French fare during lunch in the Grand Dining Room.
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Silversea Cruises
Ships under this liner are small
but what it lacks in size, it makes
up for it by offering ultra luxury
service which includes all-suite
accommodations. Another key
takeaway from Silversea is its
unique all-inclusive cruise fare
which includes all port charges,
gratuities and beverage fees.
The liner has five ships sailing to
over 450 ports across seven
continents.

Cunard Line Cruises
If you or someone you know uses a mobility scooter, that should not stop
you from taking a cruise. At Cunard, you will be assisted throughout the
trip. Apart from that, assistance is also provided for the blind or those with
visual impairment as well as those with hearing impairments. Service dogs
are also allowed on board. Just remember to bring a pair of gloves if you're
planning on having tea in the evening.
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Sleeping with
the fishes
5 Awesome Underwater Hotels
How deep is your love? Is it like the ocean? Is it like heaven?
Is it like any of these underwater escapades?

Atlantis The Palm, Dubai
A night at this floor-to-ceiling room views directly into a massive
aquarium will set you back slightly over USD7,000 a night.
Quite a price to pay to sleep underwater in perhaps the most
intimate and romantic lodging one will ever come across in
their lifetime. But, the price you pay also entails a 24-hour
private butler service, soaps with 24-carat gold flakes, Dom
Perignon Champagne for non-Muslim guests, a non-alcoholic
sparkling date drink for Muslim guests and a majestic view of
over 65,000 marine animals swimming along the Persian Gulf.
The underwater suites are located below the Palm Jumeirah
artificial island off the coast of Dubai.
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Utter Inn Hotel, Vasteras, Sweden
If you ever wondered what a goldfish feels like sitting and
swimming inside a tiny bowl, circling around and staring at
all the faces that looks, points or taps on the bowl, you might
soon be able to know. Just book a stay at this inn. The brainchild
of Swedish artist and sculptor Mikael Genberg, this inn is a
single room that contains twin beds and a table with windows
allowing you to watch the sea life outside your room or perhaps
allowing the sea life to look at you.
Utter Inn Hotel lies three metres below the surface of Lake
Malaren in Vasteras and guests are provided with an inflatable
boat and instructions. If you wish to explore, an inflatable
canoe allows you to visit nearby uninhabited islands. As for
food, well, bring your own or the deluxe version will have
someone bringing you food. It’s the perfect place if you’re
looking for peace and relaxation as you’re also allowed to
sunbathe atop the red house, through which you enter the
room below.

The Manta Resort, Pemba Island,
Zanzibar
Swedish artist Mikael Genberg has done it again! This floating
hotel room is his creation and part of the Manta Resort in
Zanzibar. Booking a couple of nights here is perfect for
honeymooners or the next JK Rowling looking for inspiration.
If love and inspiration does not come after sleeping in an
underwater bedroom with tropical creatures swimming around,
sunbathing on the top deck or stargazing void of light pollution
at night, something is clearly in the wrong – with you.
The room is located in the Blue Hole - an anomaly in the coral
reef clearly visible from The Manta Resort terrace. It is
approximately 250 metres off shore, falls to 12 metres deep
at high tide and is roughly 50 metres wide in diameter. This
is quite literally and figuratively the perfectly protected spot
for your floating underwater room.
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LOVERS Deep Luxury Submarine Hotel,
St. Lucia
If you’re in the mood to splurge and a bottomless bank account
that has your name on it, this is a must on the ‘most expensive
list’. Accepting reservations two-at-a-time, guests are allowed
to choose a Caribbean island of their choice to submerge 200
metres underwater. However, British travel agency Oliver’s
Travels, which provides this underwater getaway highly
suggests St. Lucia. The marine world view of fishes, dolphins
and coral reefs are majestic but as mentioned, the price is as
majestic with room rates at USD175,000 per night.
The price you pay includes a staff of three: a captain, a chef
and a personal butler who share accommodations at the
opposite end of the ship to safeguard your privacy. If you
choose a honeymoon package, there is a specially designed
menu thrown in for free! It includes oysters, caviars and
chocolate fondant with essence of royal pomegranate.

Jules Undersea Lodge, Florida
Reservations at this lodge will get you wet as you will have to
dive 6.5 metres (21 feet) in order to get to your room. Once
you have stepped in, feel free to roam around, stay a couple
of nights or take paid trips offered by the lodge. If you’re
famished from that diving exercise, the staple delivery comes
from Papa John’s. Scuba divers delivering pizza to your door,
now that’s a sight apart from the massive numbers of fishes,
squids, jelly fishes and other marine life one can endlessly
view from your room windows.
But, if you’re looking for a healthier option, hire a chef and
meals will be prepared at the lodge. A research laboratory
turned hotel lodge, Jules boasts hot showers, a kitchen with
a refrigerator and a microwave, books, movies and music.
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Are these

the 10
Best
Macarons

in the World?
Travelling to a destination just for the food
is a strong drive factor among many
travellers. But would you be willing to book
a flight, rewire your body to the local time
zone and patiently queue up for long hours
just so you can stick your teeth into some
brightly-coloured mini meringue macarons?
Macarons are silky smooth-skinned, soft and delicate
pouches of happiness that comes in every flavour
and colour imaginable. However, if it is sandwiched
together with gooey fillings such as ganache which
is chocolate truffle cream or butter cream, it is
referred to as a gerbet.
Essentially made with egg white, icing sugar,
granulated sugar, almond powder or ground almond,
and food colouring, these days, macarons are
whipped up with quirky flavours such as foie grass
or sandwiched with ice-cream, a delectable and
suitable treat for those in hotter countries!
But, who makes it better? Who gives you macarons
that melt in your mouth without you even realising
if you’re eating the macaron or its filling, the transition
so smooth, it evades your mind. Are you salivating
yet? Here're some of the industry’s cream of the
crop and it being Malaysia, several local options
have been added to the mix too!

Pierre Hermé
If he’s dubbed the ‘Picasso of Pastry’ by French Vogue magazine,
do we even need to provide further explanation? With stores in
Paris, Tokyo, London and several other cities including Dubai,
Pierre is slowly yet surely dominating the macaron scene. Leave
aside regular flavours when you’re in the vicinity and live life a
little dangerously by opting for perhaps the strawberry and wasabiflavoured Magnifique, olive oil with mandarin orange or the dark
chuao chocolate-and-currant-flavoured ganache.
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Dalloyao

La Maison du Chocolat

Despite the regality of the place, even
if you walked into the store in just
your t-shirt, shorts and a pair of flip
flops, the attention would most
probably still be on the macarons
neatly lined up in display cases at the
store. Dalloyao, apart from being
known for its classic favourites, is also
popular for its seasonal flavours and
word on the street has it that its
festive champagne flavour
is a must eat. Other
temporary flavours,
which changes every
three months, include
cherry nougats,
strawberries with
apricots or crispy
rice, oranges and
mangoes or a Dutch
favourite – speculoos.
Dalloyao has stores
in Paris, Tokyo, Seoul,
Hong Kong, Doha, Dubai
and Baku which sells up to 12 million
macarons every year.

Ganache is made by heating cream
and pouring it over a certain type of
chocolate. At this establishment,
ganache is celebrated alongside its
faithful companion – macarons. Made
of fresh and natural ingredients, the
signature ganache is inserted in all 12
macaron flavours such as plain dark
chocolate ganache, chocolate ganache
infused with vanilla, chocolate ganache
flavoured with raspberry, ganache
flavoured pistachio and chocolate
ganache with citrus and lemon. Apart
from France, La Maison has stores in
Kuwait, UAE, Hong Kong and UK.

Ladurée

Bisous Ciao
The passion in creating these tiny
treats is a sight to behold at Bisous
Ciao. With flavours like blood
orange, Thai tea and black sesame,
one can test the boundaries of their
taste buds beyond the essence of
almond present in all macarons. If
you’re ever in the Big Apple, drop
by the stores located one each at
the Lower East Side or West Village.
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This Paris-based bakery recently
opened an outlet in Vancouver, Canada
and the queues were at least two hours
long. That is the typical setting one
would receive with a patisserie and
tearoom that has been around for over
150 years. The lavish tearooms, display
areas and beautifully presented and
packed pastries are a sight for sore
eyes. Contemporary flavours include
rose petal, licorice and salted caramel.

Food Indulgence
La Belle Miette

TWG Tea Malaysia

Melbourne's specialist
macaron store, only the finest
ingredients are used to create
flavours like Moët et Chandon
& Blackcurrant and Fleur de
Sel Caramel, which comes
highly recommended. Condé
Nast rates them among the
most delicious macarons in
the world. La Belle Miette
also features a large range of
Mariage Frères tea to
complement their macarons,
and their gift boxes are a
lovely present for home!

TWG Tea signature macarons are infused
with well, you guessed it – tea. Popular
tea-infused macaron choices are
Napoleon tea & caramel, bain de rose,
matcha and vanilla bourbon tea & kaya.
With two light and crisp cookie shells
sandwiching ganache or buttercream
filling, there’s just something truly
irresistible about macarons. What’s there
not to like?

Bonheur Patisserie
At this Singaporean outlet,
macarons are made in batches
throughout the day in the kitchen
corner of the shop space and you
don’t have to worry about not
getting a certain flavour of your
favorite macarons as new batches
will be baked to replenish the
shelves throughout the day. Slightly
bigger in size than the usual
macarons out there, this should
not deter you from trying some
must-try flavours which include
bubblegum, white grape, matcha,
Nutella, Thai iced tea and rose.

Negative Celcius KL
If you’re visiting Malaysia, chances are
you’ve already been slapped by the
heat. With the heat breathing down
your neck, having macarons might
not be the first thing that comes to
mind for a cool treat. What does?
Ice-cream almost always tops the list.
But what if we told you these macarons
come sandwiched with ice-cream?
Oh yes, they do. However, if you wish
to have some of this ice-cream
macarons, you will have to keep track
of the pink dessert truck from which
Negative Celcius operates as it makes
pit stops throughout the city on a daily
basis. One way of keeping track is by
following their page on Facebook.

Les Deux Garcons
This is where we cheat a little despite
stating that the article speaks of best
macarons around the world. It will be
unfair not to include several revered
local choices, especially if you’re visiting
Malaysia! One such outlet is Les Deux
Garcons. With stores at Taman Desa and
Bangsar, there are between 12 and 14
flavours on daily rotation. This includes
adventurous flavours such as garlic,
olive, capsicum and black pepper. But,
if you wish to keep your palate on the
safe side, there’s orange Campari,
truffle, salted caramel and lemon vanilla.
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Shop till you Drop in

Bangalore, India
If there's one thing you ought to pack on a shopping trip to Bangalore, it better be a pair of comfy
shoes. Regardless of whether you're there to shop for an upcoming wedding in the family or you're
just transiting for a day, don't miss out on what Karnataka's capital state has to offer. There are four
million inhabitants but probably double the number of stores squeezed into every space available in
the city which equates to... plenty of choices!

Chickpet
If you grew up watching renowned film
director Karan Johar's three-hour long
Bollywood films and as a result is able
to speak and understand a little
bit of Hindi. This is the time
to show off those
language skills. For
the uninitiated,
here's
one:
"Bhaiyya, please
give
mujhe
discount. Meh
yahaan aane all
the
time.

Chickpet is home to an array
of things which includes materials for
punjabi suits and fresh flowers

(Brother, please give me a discount. I
come here all the time.")

The reason for upping your Hindi and
bargaining skills are because Chickpet is
a market well known to every
individual as 'bargaining
centre'. Reasons for
Big, busy and
shopping here? Silk
bustling Brigade Road
sarees, textiles, silver
and gold jewelry,
steel and brass
vessels and even
bootlegged
products from
Bath and Body
Wo r k s
and
makeup chain
MAC.
But, the key items
here are silk sarees.
Plenty of stores to
browse upon with
sarees arranged to a wide
range of designs, pattern, and
quality. The place holds its
sarees dear as even in the past,
silk sarees were supplied to
royal families from Chickpet.

Brigade Road
Known as the busiest and one
of the biggest shopping districts
in Bangalore, Brigade Road lures
you to spend several hours here.
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Furthermore, if you are a teenager or if
you have teenagers in your group, this
is the place for them. Stores such as
Forever21, Posh, Vera Moda and Louis
Philippe have outlets here.

C ommercial
Street

No outfit is
complete without
its necessary
accessories. At
this street,
there is a whole
lane for jewelry.
This is where
you can pick up
artsy silver jewelry
in unique designs.
Apart from a few
gold and imitation
jewelry shops, the
lane also has
stores where you
can get your
Commercial Street
nose, ear or
is famous for its accessories
belly pierced.
When it
comes to
footwear,
y o u
should
walk the
streets in
Kolhapuri

Travel

chappals. The chappals are hand-crafted
leather slippers tanned locally using
vegetable dyes and are open-toed,
T-strap sandals which originated from
Kolhapur, a southern district in the state
of Maharashtra.
Also, if you have bought materials for
your outfit, there are plenty of tailoring
stores offering to stitch your saree
blouse or salwar kameez within an hour!
But be warned it might take longer than
an hour depending on the number of
customers at these stores.

Orion Mall

located in Bangalore's central business
district and not too far away from the
MG Road and Brigade Road junction.

Bangalore's luxury mall UB City

Apart from retail stores, the mall
is home to various cuisines
ranging from Italian to
Chinese, apart from Indian
and Japanese options.
UB City also has a day spa,
serviced
re s i d e n c e
apartments or choose to
party the night away at
an open-air lounge
attached to a fine dining
restaurant.

Throughout the year, India's temperature
often soars high and will have you
The Forum Mall
looking tanned just in a couple of
The Forum is a
days of being outdoors. If
place one can
you wish to shop within
go to for
Orion Mall
the confines of a
almost
building with airanything
conditioners and
one wants
away from the
to buy. The
scorching
mall
has
heat, Orion
everything
Mall is one
from shoes to
good place
exercise
to go. The
equipment,
mall
has
from home
plenty of retail,
furnishings to
food
and
electronic
entertainment
goods, from
outlets to keep
books to video
every member of
games! The crowd
your family satisfied.
puller Landmark which
This include stores such as
houses everything from soft
Zara, Debenhams, Westside,
toys to office stationery to CDs is a prime
Landmark, Star Bazaar, Central, PVR
example of the complete experience
cinemas, Blu-O, TimeZone, Tommy
that The Forum provides to its
Hilfiger, Jack & Jones, Mango, Esprit,
visitors. One can indulge at Transit,
U.S. Polo, Wills Lifestyle, Nautica and
KFC, Pizza Hut or the crowd
plenty of others. If you're feeling tired
favourite - McDonald's. The
from all that walking, grab a sandwich
Transit, in fact, provides
at Subway or something sweet at Mad
Bangaloreans with a huge food
Over Donuts!
court and eclectic cuisines,

UB City

catering to almost every taste
bud in the world!

Titled India's first luxury mall, UB City
houses over 40 of the biggest luxury
brands such as Rolex, Burberry, Louis
Vuitton and Canali. It is centrally

The mall also houses a
multiplex, PVR cinemas, with 11
screens, showing the latest
movies - all this with stadium

seating,
wall-to-wall
screens and spectacular sound.
In addition to that, this mall is a popular
choice among celebrities. Who knows?
You might just meet a celebrity while
shopping here!

The Forum Mall
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Top Sharing
Apps You Should
Install Now

Two things that come to mind upon travelling is money and if the experiences will be remotely authentic?
But, with these mobile apps, you get to have best of both worlds. So, what are you waiting for? Download
the apps and start planning your next getaway!

Uber
If you haven't heard of Uber,
you should go out more often as this
driver-on-demand app has quite
spectacularly been taking over countries in just
mere months. Choose from economy, premium,
accessibility or uberPOOL, choose your destination,
swipe your credit card for confirmation and get on with
your journey. The app promotes cashless transaction apart
from catering to customers with special needs by allowing
them to choose the accessibility option for cars with
wheelchair storage or allowing thrifty customers to choose
uberPOOL, if they wish to carpool and save more money.
While travelling, this will be quite intriguing as you not
only have secured your transportation, but it is by
a local who might just be able to give you
pointers if you're new to the city!
The app is available on iOS,
Android and Microsoft.

FOURSQUARE
What if your food-finding app not
only knew your favourite restaurants but
also your favourite foods? Foursquare is your
ultimate pocket city guide. Find the best places to
eat, drink, shop, or visit — in any city in the world. Find
suggestions for places to go grouped into various categories
such as coffee, brunch, dinner, shopping, fun, dessert and
nightlife. The app automatically picks a category based on the
time of day but you can also choose one on your own. Below
each category, you’ll find recommendations on where to go. It
also filters recommendations from friends, places you've saved,
liked or visited. Once you’ve picked out a few tastes, Foursquare
begins calculating its recommendations towards places where
people have left positive tips about the things you like! So,
tastes and expertise creates a recommendation system
that's customised for you but also rests on those with
tastes more developed than your own. Pretty neat!
The app is available on iOS, Android and
Microsoft Windows.
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YELP
If your hunger pangs are
kicking in for some greasy and salty
fries at an ungodly hour, Yelp will come
to the rescue! Use the app to search for
places to eat, shop, drink, relax and play apart
from reading reviews from an active community
of locals in the know. Narrow down your searches
by 'hood, distance, price, and what's open now' or
browse reviews to read what's great and not so great
in your city. Yelp also provides addresses and phone
numbers of countless number of businesses which
you can call or map from your gadget. What's
more? The app allows users to find events, lists
and even talk to other Yelpers.
The app is available on iOS, Android
and Microsoft Windows.

Couchsurfing
Would you sleep with a stranger?
No, not side by side on the same bed.
But, essentially, this is what Couchsurfing entails.
The hospitality exchange and social networking
platform is much more than sleeping in a house of an
individual you met online. It is about staying with a local,
immersing yourself in local culture and discovering things
and places to eat with the assistance of a local guide who also
happens to offer you free accommodation. The website does
not compel its members to sleep on couches offered by other
members. This depends on an individual basis and availability
of said individual in hosting a Couchsurfer. But, the key
takeaway here is that it is a pay-it-forward concept.
Couchsurfers (members of Couchsurfing) are encouraged
to build their profile through comments from other
surfers who have stayed with them and this creates
a safe and exciting environment.
The app is available on both iOS
and Android.

WarmShowers
WarmShowers functions in a
similar manner to Couchsurfing.
However, the website is catered to cyclist
travellers. One simply has to register as a
cyclist user on the website, build a profile and
search for potential hosts along your route. Once
a host has been found, make contact and it is up
to the host if he or she wishes to offer you a room,
the floor or perhaps a couch. It is an entirely
free network for touring cyclists nationwide.
WarmShowers has over 80,000 members
and over 30,000 active hosts.
The app is available on both
iOS and Android.
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Confessions of a
Travelholic
Jonathan Putra

GO Travel, JP holding a lit-up kite
by Go Fly Kite in Singapore

Just exactly how much of a travelholic is Jonathan
Putra? Very. From extreme sports to working with
animals, this television host, actor, Channel V VJ,
model, musician and now a Go Travel host for the new
GoAsean travel channel, enjoys everything outdoors
which includes hiking, climbing and surfing. Born in
Middlesbrough, England, Jonathan Putra or commonly
known as JP, endeavours to live life to the fullest.
He believes that life is not just for existence; there
are so much more to it that his list of interests
is always growing. And, that’s precisely what
attracts him to travel: the chance to expand
his horizon and learn while experiencing
life and the world we live in.

}

How frequent do you
travel abroad within
a year?
If it’s for work, I travel about one to four
times a month, depending on what we are
filming about. But personally, I will usually travel
one to two times a year because I like to save up for
a really epic trip such as backpacking or hitchhiking along
the old Silk Road path or crossing the Gobi desert while living
with a nomadic tribe.
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What is it about travelling that you
enjoy the most?
Meeting new people and learning about their perspectives,
ways of life and ideas. Also, gaining invaluable new experiences
along the way.

What are the places (besides your
home country) that you would call
home?
To be honest, I
don’t really think
about
that,
especially not
while I travel. My
idea of home
might be different
than most. I’m
kind of a global
citizen where
Earth is my home
because that’s
where all the
people I love live.

A dream come true for JP as he gets to swim
with the whale sharks in Cebu, Philippines

In your opinion, what are
the features or services
in KLIA/klia2 which you find
to be most helpful to you
as a traveller?

JP hanging out in Gardens
by the Bay, Singapore

I found that the self check-in kiosks in KLIA
and klia2 are helpful as an avid traveller myself.

Have you travelled to
a new destination
recently which you
really enjoyed and
would like to revisit
again in the near
future?
Definitely Myanmar because of the
sincerity and heart of the people. It is
a place rich in history and legend which,
of course, I love. There are just so much
to do, see and experience there and
you don’t really get treated like a
walking ATM machine as much as a lot
of the more tourism-centric destinations
out there; which allows for more
meaningful interactions with the people
you meet.

JP resting on a bamboo bridge
at Sarawak Cultural Village

JP with Leo Biddle, CEO of the
Orang Utan Project, an NGO that
supports orang utan conservation
and rainforest protection

What are your ‘Travel
Essentials’ (things which
you can’t simply go
without travelling)?
Snacks, a small towel, a small first aid kit,
camera, power bank and most importantly
an open heart and an open mind.

What is the one thing you
must always do whenever
you are at KLIA/klia2
before boarding your
flight?
Just checking in. I found airports are much like a mad circus
of hoops where one must jump through to get from the main
entrance to the plane. But, it is a joyful journey nevertheless.

What is your
favourite
outlet in KLIA/
klia2 and why?
I don't really have one
though; mostly it's
because I just want to get
to my travel destination
or back to home. Overall,
I do enjoy the outlets
available at both airports.

Any future
travelling
plans?
Everywhere. I’m open to
new destinations. I really
want to check out Papua
New Guinea and Fiji.
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It's All About that
Dive, 'Bout that Dive,
'Bout that Dive,
No Snorkel.
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Syed Abdul Rahman Syed Hassan

Veteran diver Syed Abdul
Rahman Syed Hassan takes us
on a journey underwater regaling
tales and wisdom on how and
why the sport is more than just
marvelling at sea creatures.
One can't help but notice the sparkle
in his eyes, despite him wearing glasses,
at the mention of one word - diving.
Syed is a Cash Controller Division
Manager at Malaysia Airports (Niaga)
Sdn Bhd, a wholly owned subsidiary of
Malaysia Airports.
Malaysia Airports' very own underwater
diving enthusiast with 26 years of
experience diving in both local and
international waters, Syed keeps the
sport very close to heart. Taking a trip
down memory lane, the 51-year-old said
it was love at first sight.

Bumphead parrotfish are known as the 'elephant of the coral reefs' because they grow up to four feet long!

"What got me into diving, 26 years ago,
is that I used to travel and snorkel, seeing
the beauty of the underwater realm.
Snorkelling was only on a surface level
but to see the beauty below, I took a
diving course in Tioman."
And the rest, as they say, is history.
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Let's replant corals to give the marine species better homes!

With patience, determination and
endurance, I finally got the support
from the government and have
established my school as one of the
pioneer diving schools for children in
the Asia region
SCUBA SCHOOL FOR
CHILDREN
Holding various Professional Association
of Diving Instructors (PADI) certifications
which includes the Open Water Diver,
Advanced Open Water Diver, Rescue
Diver and Divemaster Level , Syed knew
it was a calling that was meant to be.
Upon receiving his Scuba Instructor
Certification, he said his travels abroad
reiterated the fact that other countries
saw the sport involving kids and teens as
a key disciplining factor in personal
development and well-being.

"Say cheese, dad." Syed with his
youngest daughter Sharifah Najwa Amni
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With that in mind, he decided to bring
his knowledge and apply it within a local
setting. Syed said this pushed him to lay
the groundwork for a scuba diving school
for children.

In 2004, he opened the Kids Scuba, a
diving school for kids and teens in the
state of Selangor after realising children
will deeply benefit from this sport, both
academically and professionally.
"With patience, determination and
endurance, I finally got the support from
the government and have established
Kids Scuba as one of the pioneer diving
schools for children in the Asia region,"
Syed, who currently holds PADI Master
Scuba Diver Trainer MSDT and SSI
Scuba Rangers Instructor Trainer
qualifications, said.
Never one to rest on his laurels, Syed was
also the former Malaysia Scuba Diving
Association (MSDA) Vice President and an
active speaker on promoting Malaysia's
diving destinations with Tourism Malaysia
and the Ministry of Tourism.

Travel
SETTING NEW
MILESTONES
In 2010, His Royal Highness Sultan Mizan
Zainal Abidin, who was the King of
Malaysia at that time and who is also
an avid diver, requested Syed to be a
diving instructor for his children using
the 13 islands in his state, Terengganu,
as a practice ground.
During that period, Syed was awarded
by His Royal Highness at the Malaysia
International Dive Expo (MIDE) in
August 2010, for 'The Most Successful
Kids Scuba and Scuba Rangers Program
in the World’.

A school of batfishes swimming under
glistening sea water

"Hurry up, Nemo! We're gonna be late for school!"

Is it just us or does the turtle look like its annoyed on having it's picture taken with Syed's student Emma Tosh, a freshly graduated PADI Divemaster
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Another of his key feat is training
orphaned and disabled youth into
becoming diving instructors and dive
professionals.
In 2015 I trained four orphan boys who
were all PADI scholars from the Open
Water Diver to Dive Master Level. In the
same year, I also taught Persons with
Disabilities(PWD) which is considered
challenging because these are individuals
in wheelchairs, crutches or with polio;
giving them a weightless environment
to use their hands and swim like a fish
- that was an achievement for them."
Having also taken time during his
weekend class to guide and train PWD,
he also applied the special courses for
spinal cord injury patients designed by
Diveheart, a non-profit organisation that
provides and supports educational scuba
diving programmes.
The special programme, which is a
collaboration with the Department of
Corrective Spinal Rehabilitation Unit of
University of Malaya Medical Centre
(UMMC) saw Syed teaching diving skills
as part of the patients' rehabilitation
which includes water therapy.
In much recent times, the well-known
non-profit American organisation called
Diveheart International, collaborated

Aren't these hard corals a pretty sight?

with Syed in assisting polio and blind
participants for an in pool Scuba Diving
Experience tryout in learning
commercial diving.
On those with impaired hearing, he said:
"Our objective is to assist people with
impaired hearing to do commercial

diving that would eventually lead to
employment. When we go underwater,
we can't talk but instead we rely on
hand signals. But since commercial
diving leads to good income, it is
encouraged to have more people
banking on this opportunity."

Did you know that all clownfishes are born as males? When the dominant female of a group dies, the largest male will turn itself into a female, this
change cannot be reversed.
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MARINE CONSERVATION
Speaking on marine education and
conservation, he said that the PADI
Conservation Project Aware Program has
successfully worked with local universities
and dive centres in Malaysia, which is a
sign of development on such issues,
adding that the preservation of coral
reefs, in particular, was of utmost
importance as it is the breeding grounds
for mangroves and fishes.

"Oh boy, Friday rush hour barracuda traffic is
the worst!"

You might want to pucker up if you come across these sweetlip fishes!
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Would you like to send an underwater snail mail to someone?

DIVE AT THESE
DESTINATIONS
Syed said Malaysia has some of the best
world class dive destinations.
For beginners, he suggested islands such
as Tioman, Redang, Perhentian, Tenggol,
Mabul and off the city of Semporna.
For experts, he said: "The number one
dive spot is Sipadan Island. Everyone
knows that! It is an atoll like a mushroom,
dropping down to 325 metres. It is much
different than diving in Maldives. In one
dive in Sipadan, you get to see turtles
by the dozens, different species of
sharks, schools of jack fishes by the
thousands swarming around, a school
of Barracudas and Bumphead Parrotfish
which can grow to a minimum size of
three to five feet long. These fishes are
huge, like water buffaloes and swims in
a school of 20 to 30."
"If you're lucky, you will get to see it all
in one go."
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In Maldives, however, he said that one
has to travel to different locations in
order to see different sea creatures.
Other than that, he also said that the
island is a mecca for diving enthusiasts
from all over the world as the underwater
visibility at Sipadan Island can reach up
to 50 metres.
Apart from Sipadan, he also suggested
Layang Layang Island which is also an
atoll known for viewing hammerhead
sharks that swim in schools of 40 to 50.
There are over 3,000 species of sea fishes
in the waters of Malaysia and hundreds
types of corals with new species of
marine life constantly being discovered.
With an average temperature ranging
from 25 to 30 degree celsius, Malaysia
has the most consistent weather in the
region, with the longest favourable
dive periods.
In general, the best months to dive are
from February to September when the
waters are calm, sunny days are longer,

and whilst rainfall and humidity are
relatively low.
In Sarawak, Kuching and Miri are popular
dive spots. The Satang and TalangTalang islands are perfect locations for
reefs such as anemones, sponges, and
crinoids while the Miri reef has two
shipwrecks lying 18 metres underwater.
Labuan also has a shipwreck which is a
Dutch steamship that sunk during World
War Two.
The waters of Payar Island Marine Park
of Langkawi have artificial reefs built
from tyres, concrete blocks and old
boats, which over the years have
developed into mature reefs formation
that is teeming with marine life while
Aur Island in Mersing, Johor Bahru has
excellent visibility due to its remoteness
from the mainland.
On an international scale, Syed suggested
Bali and Raja Ampat Island in Indonesia,
the Great Barrier Reef in Australia,
Maldives and Papua New Guinea.

Travel

A nudibranch may seem harmless but it is a carnivore that sometimes eats its own kind!

This sea turtle seems to be showing Syed's second daughter, Sharifah Hanani, its good side when
taking pictures!

If you're
lucky, you
see it all in
one go
IT'S CLICHÉ BUT IT BRINGS
CONTENTMENT
When asked on what he finds to be a
key fulfilment in all his years of being a
diver, he said, "It is always the blessings
or achievements of students who were
trained by us becoming instructors and
teaching others."
"Scuba diving has a lot of advantages
for the younger generation; among them
is the ability to move confidently both
academically and professionally," he said
adding that with international
recognition, one is able to work in any
part of the world.

Profile:
Syed Abdul Rahman Syed Hassan is the Founder and Director of Kids Scuba Malaysia.
He is a PADI Master Scuba Diver Trainer MSDT and is currently the Chairman for the ISO
Recreational Scuba Diving Standards Committee for Malaysia. He was also the former
Vice President for the Malaysia Scuba Diving Association MSDA.
Syed Abdul Rahman loves teaching and motivating kids and teenagers in the sports of
scuba diving. His passion for the sport has motivated him to start Kids Scuba in 2004.
Scuba diving has changed his perception and awareness towards the marine environment.
He is also committed in sharing his knowledge on instilling marine conservation awareness
to kids and teenagers apart from moulding the dreams of aspiring scuba divers. His
dedication and commitment to share the sports of scuba diving for kids, teenagers,
orphaned and disabled youth has earned him international awards and recognitions for
Kids Scuba since 2005.
His awards include:
• The Single Largest Scuba Ranger Program in the World, 2007.
• Recognition of the success of Malaysia’s Kids Scuba and Scuba Rangers Program,
Sport Diving Magazine, Australia 2008
• PADI Youth Diver Education Award at MIDE KL – July 2012
• PADI Outstanding Contribution to Diving Industry Award Dive Center – July 2013/2014
Photo credits: Syed Abdul Rahman Syed Hassan, Clement Lee, Grahame Massicks, Mike Scotland
and Thirachat Chandrangarm
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Food Indulgence

Pearl of the

Orient

Top 10 Must Eats in Penang
Penang is an island home to slightly over 1.6 million inhabitants in Malaysia. Apart
from massive traffic jams, tiny one-way lanes and an increasing number of hip
establishments sprouting from the many British colonial buildings, the island is
a foodie paradise. People, both local and international, throng the streets
regardless of time in search of the best because let's face it, the state does know
how to whip up a mean plate of everything, really.

Char Kway Teow
A trip to Penang isn't complete if you have not wiped clean
a plate of char kway teow. What is even more fascinating than
the meal is the way it is prepared. So, the next time you order
a plate, observe the methods in which your chef skillfully works
a wok on high flame, adding chili and garlic paste into hot oil
before throwing in kway teow with a dash of soy sauce. It is a
symphony! Other ingredients thrown into the mix are fishcakes,
prawns, cockles, bean sprouts, and chives. The dish is then
piled onto a plate emanating with steaming hot vapours
enough to cause salivation and even make the strongest
buckle at their knees.
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Nasi Lemak Goreng

Cendol

Nasi Lemak is highly regarded as Malaysia's national food.
Rice cooked in coconut milk and pandan leaves served with
fried anchovies, peanuts, sliced cucumbers, a boiled egg
and spicy sambal is mouth watering at any time during the
day and the meal is consumed as breakfast, lunch, dinner
or even supper. But, despite an unclear territory on how
this dish originated, Penangites (the people of Penang)
have upped the ante on this classic dish by mixing the
ingredients and sambal, presenting the dish in the form of
a fried rice. A small burning kick from the sambal and crunchy
peanuts will surely translate to a festival in your mouth!

The Malaysian heat is unbearable even
among locals. But, the locals are good at
improvising the situation with food. Cendol
is one such dessert that will bring down temperatures.
Originating from Indonesia, the word is a variation from the
Javanese word 'jendol' which means 'bulge' or 'bump'
which refers to the green 'worms' in the sweet treat. Do not
be alarmed by the 'worms' as they're merely made of mung
bean flour and pandan leaves. This Southeast Asian drink
is served with coconut milk, palm sugar, and shaved ice. At
certain stalls, the drink comes with additional ingredients
such as red beans and sweet corn.

Nasi Kandar
Nasi kandar, a popular northern
Malaysian dish of mildly-flavoured
steamed rice accompanied by a variety
of curry-based meat dishes and vegetables,
is a Penang staple. The word 'kandar' refers
to a yoke, which during colonial times in Malaysia, is a pole
balanced by an Indian Muslim figure bearing baskets of food
and rice hanging from the yoke and selling his dish to people
on the streets. Today, one is able to savour this dish at
restaurants without having to hunt down any yoke-bearing
vendors. The dish consists of a plate of rice, fried chicken,
telur dadar (sunny side up omelette), vegetables and ‘kuah
banjir’ (a mix of gravies), which makes the whole meal that
much more satisfying.
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Assam Laksa
Assam laksa is a fish-based noodle soup that
comes with shredded fish (sardine or mackerel or
both) and vegetables such as cucumber, pineapple,
onions, red chilies and lettuce. The gravy includes
tamarind juice, more chilies, and lemongrass.
When served, the dish would be topped with a
tablespoon of prawn paste. A popular Peranakan
dish, the noodle soup is a combination of Malay
and Chinese cuisine. Apart from Malaysia, it is
popular in Singapore, Indonesia, and Thailand.
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Curry Mee

Pasembur Rojak

A bowl of thin yellow
egg noodles swimming
delightfully in a spicy yet
milky coconut-infused broth
complete with prawns, fishcakes, tau pok (deep fried tofu),
chicken slices and bean sprouts. Ask any Malaysian and that
is the description one will most likely receive. For the more
adventurous, add homemade chili sauce to further enhance
the taste!

The regular Penang salad does not consist of ice-cold lettuce
and balsamic vinaigrette. Instead, it has prawn fritters, fried
dough fritters or crackers, half-boiled egg, bean curd, and
potatoes. It is then topped with sweet peanut sauce mixed
with shredded cucumber and jicama or sometimes bean
sprouts. This one-of-a-kind salad is known as pasembur rojak.
It works as both an accompaniment to a dish or even as a
main meal.

Food Indulgence

Chee Cheong Fun
A dish originating from
Canton, China, it is
compulsory to have these rice
noodle rolls doused generously
with sweet soy sauce, an artistic
smear of chili paste and a sprinkling of
sesame seed. The first two characters in its name,
“Chee Cheong,” means pig intestine, a slightly
misleading moniker, but the rolls might resemble
as such in people’s eyes. “Fun” refers to the rice
noodles used to make them. In Penang, the sauce
is given savoury depth with the addition of black
shrimp paste. Fried shallots, dried shrimp, and green
onions may make an appearance, sometimes cooked
into the rice noodle rolls or showered on top.

Tau Sar Peah
The key to a good tau sar peah is a flaky exterior and
a smooth filling. But, what is it really? It is a
traditional Singaporean and Malaysian Chinese
type of pastry filled with mung bean paste
which translates the pastry being a
combination of sweet and salty. The
taste of the salty tau sar (mung bean
paste) is a nice contrast to the sweet
pastry. Just in case you feel that salty
and sweet don’t mix, have you tried
salted eggs in mooncakes and
cheese with dried apricots?

Prawn Mee
Prawn lovers will surely feel they've entered into the world of
prawn paradise with this dish. This is because
the broth is rich with everything prawn as
it is boiled for hours with prawn shells
and prawn heads. The broth, which is
a shining shade of orange is then
poured into a bowl of yellow egg
noodles and rice vermicelli complete
with bean sprouts, water spinach,
peeled prawns and topped with fried
shallots. The dish is served with a
tablespoon of chili paste.
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Joyful Experience @ Malaysia Airports

of Airlines
In this segment, we let you in the
loop of who's who and what's
what trending with the latest
stories in the airlines world.
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There's a
special day
for paper
airplanes?
If there are days such as National Rambutan Day
which pays homage to the hairy and popular
Southeast Asian fruit or National Unicorn Day
with the mythological creature being Scotland's
official animal, National Airplane Day does seem
to be less absurd, doesn't it?

National Paper
Airplane Day falls on May
26 and is an unofficial
celebration predominantly in
America. There are variations for the
celebration which include as a prelude
to Memorial Day which happens to be
the beginning of summer travelling and
encouraging everyone to put down
their gadgets, get off the Internet
and toss paper airplanes
around with family and
friends.

Ever had a situation when a classroom was immensely
boring and you try your best to quietly tear a piece of
paper from a notebook and make a paper airplane out
of it and soon after launch it into the air having it fly
around the classroom much to the ire of your teacher?
Ever thought what song would fit the situation as you
see the paper plane gliding lazily through the air?
American singer R. Kelly's 'I Believe I Can Fly'
seems apt.
Picture this. The plane sets off, swooping through your
classmates' hair and misses an attempt by your teacher
to grab hold of it with this tune playing in the background:

I believe I can fly
I believe I can touch the sky
I think about it every night and day
Spread my wings and fly away
I believe I can soar
Several minutes of interruption. After a dose of fingerwagging and a scrunched up paper in the wastepaper
basket, the class resumes.
Brings back old memories, don't they? Why not re-create
a little fun and break the boredom buster at school or
work on May 26 which happens to be National Paper
Airplane Day?
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And if you do not know how to fold a basic plane, here's how:
Glider
The Shuttle

Airlines

What is an
Air Corridor?

Mauritius joins forces
with Singapore to
launch new Air Corridor

It is a designated region of airspace
that an aircraft must remain in during
its transit through given region. In this
case, it is the shortest and fastest
distance between two hubs which
both Air Mauritius and Changi
Airport commit to
promote.

Travellers can choose from one of the three
direct Mauritius - Singapore flights per week
If wedding bells are ringing, conversations on honeymoon
destinations aren't possible if it does not involve the
honeymoon paradise of all time, Mauritius.
However, flying to Mauritius, particularly from the Asian region
has been quite an arduous task in the past. The country's
flag carrier, Air Mauritius, use to only provide connections to
Asia via Kuala Lumpur on Malaysian Airlines which is also a
codeshare partner.
But, that will soon change.
In March this year, Air Mauritius operated its first direct
Mauritius - Singapore flight marking the launch of an 'Air
Corridor'. At present, three direct flights per week are
scheduled on Monday, Wednesday and Friday.
As for the air corridor, in October 2015, Mauritian Prime Minister
Sir Anerood Jugnauth announced an agreement to form an
air corridor between Mauritius and Singapore.
The agreement was laid out to reinforce the government's
economic vision to transform the country into one of the
region's biggest aviation hubs and improve air connectivity
between Mauritius and Singapore in order to fuel the growth
of passenger and cargo traffic between Asia and Africa through
both these hubs.

Furthermore, Changi Airport's prominence as a growing
aviation hub in Asia and worldwide will assist Mauritius to
bridge both the continents, boost the flux of tourism and
business and forge stronger ties with leaders of the industry.

The architecture of the Air Corridor
The air corridor uses the Mauritius - Singapore trunk route.
This connects both hubs which are themselves linked to
feeder routes from Africa, the Southwest Indian Ocean
region on the Mauritius side and the Asian region on the
Singapore side.

The Air Corridor has four main
modules:
• The Mauritius - Singapore route and vice versa;
• The Asia - Mauritius route and vice versa with connections
to Asian cities through the hub at Changi Airport in
Singapore;
• The Africa and Southwest Indian Ocean to Singapore
route and vice versa, with connections to Singapore in
Mauritius. The reverse route operating from Singapore
towards Africa may, in certain instances, include a onenight stopover in Mauritius.
• Routes from Asia to Africa and vice versa which involves
holidays in two or more points along the road.

As for the African side of the air corridor, Air Mauritius is
expanding its operations in Africa with two new destinations
as of May 2016, namely Dar es Salaam in Tanzania and
Mozambique's capital, Maputo.
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I Like Hot
Buns and I
Cannot Lie!
Who doesn't love good
food? Here are four best
airlines with meals that
will get you drooling

Thai Airways
In-flight meal aficionado and blogger
Nikos Loukas, travels almost 200,000
kilometres each year in search of the
latest and best in-flight meal options.
According to him, you should try the
green curry chicken with rice, prawn pa
nang curry with rice, glass noodles with
pad Thai or stir-fried chicken with chilli,
garlic and basil! Taste tantalising chef
creations inspired by the flavours of
Thailand who create and highlight both
Asian and Western menus showcasing
seasonal ingredients and year-round
favourites. Complement your dish with
an extensive range of hand-picked wines,
spirits, juices and hot and cold beverages.

In the past, airline food is often joked and worse, ridiculed.
However, joking about airline food seems to getting harder every
day. Read what some of the airlines below offer their passengers
and you will understand why.
Glass noodles with pad Thai

SINGAPORE AIRLINES

KLM ROYAL DUTCH AIRLINES

If there's something special with
Singapore's flag carrier, it is their 'Book
the Cook' meal service. This service is
applicable to Suites, First Class, Business
and Premium Economy Class passengers.
It allows you to pre-order a meal from a
selection of meals depending on where
you are flying to and from. This means
you don't have to decide while on board
and you can select precisely what you
wish to eat.
An Arabic mezze appetiser served on
Business Class

EMIRATES

prawns meal
Linguine with broccoli and
nomy Class
Eco
ium
Prem
on
ed
serv
set
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This airline does not just provide you
with meals designed to stimulate and
satisfy your appetite. They even gave
much thought to the cutlery! In Business
Class, Emirates presents its meals on
Royal Doulton fine bone china with
exclusive Robert Welch cutlery. You won't
be complaining about plastic utensils
here! Sourcing ingredients locally and
updating their in-flight menus each
month, the airline also prepares a wide
range of dishes to meet your specific
dietary needs and prepares nutritious
children’s meals to ensure everyone
arrives well fed.

If you're flying Business on an
intercontinental flight with KLM, even
before the aircraft leaves the ground,
you will be welcomed on board with a
glass of champagne or fruit juice. Do
you receive the typical standard cake
when it comes to dessert? Well, sweet
tooths will not be bored on board KLM's
Business Class as passengers are given
the option of fresh fruit and a selection
of cheeses apart from other available
sweet delights, accompanied by a glass
of port or dessert wine. Furthermore, if
you have special meal requirements,
KLM will have you covered if you're
seeking a vegetarian, kosher, halal or
even a Hindu meal on board or perhaps
meals void or less in gluten, lactose and
even calories!

ch Airlines

An a la carte KLM Royal Dut
meal box
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Malaysia Welcomes
Now you can fly direct to
Karachi and Lahore four times a week
Shaheen Air's Chief Commercial Officer, Faisal Rafique said
the airline is a private Pakistani airline and Malaysia was chosen
as one of its prime destinations in order to boost tourist arrivals
and to enhance bilateral relations.
"In recent years, Malaysia has been quite a popular destination
for Pakistani tourists. As such, we feel that we will be fulfilling
a strong market demand. We also hope that this route will
serve as an air bridge for further development of long-term
friendly relations between our two countries in the fields of
trade and investment, as well as accelerating the development
of tourism."
Shaheen Air's Chief Commercial Officer, Faisal Rafique (third from
right) during a cake-cutting ceremony at KLIA celebrating the
airline's inaugural flight from Lahore

Passengers looking to travel to Pakistan will be spoilt for choice
now that private Pakistani airline Shaheen Air is offering direct
flights to Karachi and Lahore.
The four times a week service from Lahore-Kuala LumpurKarachi (Monday and Friday) and the Karachi-Kuala LumpurLahore (Tuesday and Saturday) operates using an Airbus
A330-200 aircraft in all-Economy class configuration.

On a similar note, Malaysia Airports' Chief Operating Officer,
Datuk Abd Hamid Mohd Ali said the inclusion of Shaheen Air
into the KLIA family will attract a significant number of Pakistani
tourists arriving into the country.
He said the year 2015 saw 66,400 such tourists, a drop from
previous figures which stood around 100,000 travellers. But
with the arrival of Shaheen Air, he was confident that the airline
would contribute around 25,000 tourists annually.
On 22 April 2016, the airline celebrated its inaugural flight
from Lahore complete with a water turret salute at KLIA.

VietJet Air
flies new international route connecting
Ho Chi Minh City with Kuala Lumpur
Vietnam's international low-cost airline VietJet Air will start
flying a new international route connecting Kuala Lumpur with
Ho Chi Minh City in Vietnam beginning 1 June 2016.

VietJet senior
management
team together
with distinguished
guests at the
launching ceremony
of VietJet's new
route SGN–KUL

The Ho Chi Minh City-Kuala Lumpur route will be a daily flight
that takes about one hour and 55 minutes. The flights depart
from Ho Chi Minh City at 9:30am (local time) and arrive in
Kuala Lumpur at 12:25pm (local time). Return flights take off
from Kuala Lumpur at 1:00pm (local time) and arrive in Ho Chi
Minh City at 1:55pm (local time).
Speaking at the official ceremony, Nguyen Thi Thuy Binh –
VietJet’s Vice President said, “With the route, VietJet expects
to offer passengers more options for their aviation travel with
affordable fares and joyful flights. I do want to enable our
valued passengers to enjoy their journey at the very moment
when they board our aircraft.”

Malaysia Airports' Chief
Operating Officer, Datuk
Abd Hamid Mohd Ali,
congratulated VietJet on
its presence in Malaysia
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Fly High with

Air China's
Business Class

The airline's Business Class seats comes fitted with five natural light settings which will please every reader on board.

Queuing before boarding, taking a 13 hour flight next to a temperamental baby or a snoring
gentleman while having to sit upright with no leg space is excruciating but there's one way of
escaping the mayhem - choose to fly on Air China's Business Class.
Air China's Business Class is known as Capital Pavilion. Offering a more pleasant flying experience to passengers,
this class combines a distinguished luxurious quality with state-of-the-art features that we will explain next!
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Meals on Wheels
The airline's professional culinary team customises the inflight menu, offering new choices every month and the
opportunity to sample special dishes. Passengers travelling
in the Business Class will enjoy a distinguished, private,
exclusive and high-end flight experience - thanks to its world
leading facilities and personalised service.

Seats can be reclined up to 170 degrees.

Seats and Service
It is truly happy news for everyone even if you happen to be
standing tall at 1.9 metre. The Capital Pavilion Business Class
seats allow one to adjust the seat to any comfortable angle
including into a lie-flat bed one can stretch.
The seats are 54 centimetres wide, 190 centimetres long and
recline up to 170 degrees, which makes them comfortable
and stylish. Each seat can easily accommodate your carry-on
baggage and small items.
It also features a 15.4-inch personal screen. The programmes
are updated on a monthly basis, keeping you entertained
for the duration of the flight. The entertainment system is
completely interactive and comes complete with films,
cartoons, music and games which are provided on demand
for passenger's enjoyment. Passengers have complete control
in creating an entertainment kingdom with a plethora of
local and foreign films offered onboard in multiple languages.
There are also online games for younger passengers!

In addition to standard meals, chef have selected 18 classic
dishes from around the world, providing personalised meal
service tailored to specific needs. These dishes include
prawns, fish, beef, pork, chicken, duck and vegetarian food.
For passengers on flights lasting more than an hour and a
half and coinciding with meal times, the airline offers a
western-style Continental breakfast of pastries and fruit, hot
porridge and other Chinese favourites. For lunch and dinner,
passengers can choose from at least three main courses,
alongside appetisers, bread, butter, salad, soup, dessert,
cheese and fruit.
A variety of snacks is available between meals including a
wide range of seasonal fruits, yoghurt, dried food, cold food
and desserts.
Be it pasta or porridge, you'll never go hungry
while travelling with Air China's Business Class.

If you're a voracious reader, you will highly appreciate the
distinctive mood lighting system which can recreate the
subtlety of over five natural light settings and the cabins
come fitted with a personal power socket and USB interface.
This includes enjoying the most intimate dining moments
against the backdrop of your choice, including sunrise, sunset,
evening or dawn.
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Falling asleep in Business Class will be a walk in the park as the
airline provides duvets, pillows and even your own set of pajamas!

As for drinks, passengers can enjoy fine wines from Chateaux
in France apart from opting to have a cup of freshly brewed
coffee or hot tea. However, different selections will be
available on different routes and during different seasons.
Air China also provides thick duvets and medium-size
pillows as well as signature red slippers for padding around
the plane.
The small yet highly useful amenity kit provided to passengers
include a brush-comb, ear plugs, an eye mask, a sanitary
hand wipe, a toothbrush and toothpaste, L’Occitane body
lotion and lip balm.
A set of navy blue pajamas with a button-up top is also
provided to ensure utmost comfort while sleeping.
As the premier choice for business travel, it is clear that
Capital Pavilion Business Class provides passengers on
medium and long-haul international flights a comfortable,
safe, easy and new travel experience.

Business Class Lounge
The perks of flying Business Class allows you to gain access
to full relaxation even while waiting to board your flight. At
the Beijing International Airport, Air China's Business Class
lounge is definitely worth a visit if you wish to take a nap,
enjoy food from the buffet or even a quick shower.
The sizeable facility, located on a mezzanine that overlooks
the concourse is dimensioned appropriately and it is unlikely
to be crowded even at peak times. The layout offers plenty
of seating options and reveals numerous semi-private spaces
which include a theater room with a large flat screen TV
featuring reclining seats.
Self-serve snack areas pepper the lounge and offer a selection
of cookies, packaged snacks, tea, coffee and soft drinks. The
buffet table, which is open during regular meal times, offers
a variety of hot and cold entrees including tasty Chinese
specialties and dim sum.
And do not worry as the most important thing - complimentary
Wi-Fi - is available. Passengers need to scan their passport
at the kiosk by the reception desk in order to obtain the
password.

Comfort and safety are two key elements adopted
by the airline in ensuring the best for their customers.
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Apart from the lounge at the Beijing airport, the airline has
similar lounges around the world including in countries such
as Australia, Canada, France, Germany, Thailand and Malaysia.

Joyful Experience @ Malaysia Airports

OF INSPIRATION
Innovation fuels motivation and
leads to growth. Read stories of
inspiration and what's converging
in the travel world.
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Inspiration
Driven by a vision to be "The Global Leader In Creating
Airport Cities", Malaysia Airports' business plan ‘Runway
to Success 2020 (RtS2020) will set the stage for the airports’
next phase of growth.

Sabiha Gokcen International Airport (ISG) at the end of
2014. ISG is one of the world’s fastest-growing airports and
has been Europe’s fastest-growing airport for the last
several years.

Helmed by Managing Director of Malaysia Airports, Datuk
Badlisham Ghazali, the prominent government-linked
company (GLC) strives to become the global leader in
creating airport cities in the coming years.

Given previous successes, the coming five years will see
Malaysia Airports remain firmly focused in achieving its
goal by first fulfilling its mission, which is to "Create Joyful
Experiences by Connecting People and Businesses", and
subsequently attaining its vision of becoming "The Global
Leader in Creating Airport Cities".

But before we get into how the plan works, let us do a quick
flashback at the past successes Malaysia Airports has
enjoyed.

The Successes
The conclusion of Malaysia Airports' previous five-year
business plan in 2014 has seen Malaysia Airports grown to
be one of the world’s largest private sector airport group
in terms of number of passengers handled as well as one
of the most successful GLCs in Malaysia managing 39 airports
in Malaysia, with overseas investments in Turkey and India.
Adding to their string of impressive achievements, its
flagship airport and the nation’s premier gateway - KL
International Airport (KLIA) is now one of the world’s top
25 busiest airports catering to more than 60 airlines, serving
over 110 destinations and handling nearly 50 million
passengers a year. KLIA also contributed to Malaysia
Airports' streak of award-winning tradition, garnering
accolades and recognition from various international aviation
bodies. For instance, it won the Large Airport of the Year
for Asia Pacific at the CAPA Awards for Excellence in 2014.
Malaysia Airports’ expertise in airport operations and
management is also recognised internationally. Since 1995,
it has been involved in the management of a few overseas
airports which include operations in India, Cambodia,
Kazakhstan and Maldives. Their biggest achievement was
the full acquisition of Istanbul’s second airport, The Istanbul
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Inspiration
What is RtS2020?
RtS2020 is a follow through from the earlier five-year business
plan, and is intended to map out Malaysia Airports’ ambition
in becoming "The Global Leader in Creating Airport Cities".
The plan centres around two main thrusts which are further
broken down into four strategic priorities.

Strengthen the Core
The first thrust is to strengthen the core of their airport
operations business. This involves establishing KLIA as the
preferred ASEAN hub that offers passengers increased
connectivity and a seamless transfer experience. Another
focus area is also to enhance total airport experience by
reimagining the airport experience for passengers as well
as retail and airline partners. The aim is to ensure the
provision of an innovative experience in a highly digitised
environment. This will be coupled with the uplifting of
service quality.

RtS2020 Strategic Pillars
AEROPOLIS

KUL HUB

Stimulate economic activity of
adjacent landside through logistics,
aerospace and MICE/leisure
segments

Realise KUL’s potential with focus on
critical markets and connectivity

INTERNATIONAL EXPANSION

TOTAL AIRPORT EXPERIENCE (TAE)

Increase international footprint and
export core airport capabilities

Embed customer-centric culture to
improve experience for passengers,
airlines and retailers

Retailers

Airlines
Passengers

Expand and Diversify
The second thrust of RtS2020 is to expand and diversify its
business. To achieve this, Malaysia Airports is looking into
stimulating economic activities through logistics, aerospace
and MICE (meetings, incentives, conventions and exhibitions)
and leisure segments as part of the Aeropolis development.
Needless to say, KLIA with its 100 square-kilometre land
bank will be the main focus area. In terms of international
expansion, the airport group will diversify internationally
by actively identifying investment opportunities with
significant shareholdings in order to build a balanced,
diversified portfolio of international asset.

Playing the Role of Malaysia’s Key
Economic Enabler
KLIA Aeropolis will be an airport city that is envisioned to
be a destination for both business and leisure travellers. It

90

will serve as a pivotal meeting place for both international
and local trades to take place as well as a centre for business
and entertainment. Realising the importance of how airports
are fast becoming an important link to global markets, the
fruition of KLIA Aeropolis is expected to boost Malaysia’s
economic development with its capability to bring in about
RM7 billion in potential investments.
There are about 20 development projects identified and
these are expected to reel in direct investments from both
foreign and domestic investors over the next five years. In
formulating the KLIA Aeropolis development plans, Malaysia
Airports closely collaborated with relevant stakeholders
such as the National Aerospace Council and the National
Logistics and Trade Facilitation Taskforce. The development
centres around three clusters - air cargo and logistics,
business and aviation, and MICE and leisure and these three
clusters are closely aligned to the country’s economic
development agenda such as the National Logistics and
Trade Facilitation Masterplan (2015-2020) and the 2nd
National Aerospace Blueprint (2015-2030) and as well as
various initiatives under the Tourism National Key Economic
Area (NKEA) as outlined under Malaysia’s Economic
Transformation Programme (ETP).

Inspiration
One early realisation of the KLIA Aeropolis
development plan is the establishment
of Mitsui Outlet Park KLIA Sepang (MOP)
which opened in May 2015. A joint venture
between Malaysia Airports and Mitsui
Fudosan, a Japanese real estate and retail
property developer, MOP will be further
expanded to eventually accommodate
up to 260 outlets over 46,000 square
metres making it potentially the largest
retail outlet park in Southeast Asia.

What’s In Future for
Passengers?
One initiative that Malaysia Airports is
currently looking into is to improve the
total airport experience for passengers.
Over 40 initiatives have been identified
that are aimed at providing visitors with
a memorable and joyful experience such
as enhancing check-in processes and
developing mobile applications. For
instance, the check-in process will be
enhanced by implementing automatic
bag drop counters which has proven to
be successful at Sydney Airport where
passengers can drop off their luggage in
less than a minute. As for mobile apps,
applications that can enable easy access
to airport car park booking, premium
airport services, airport guide and
integrated online shopping directory
would improve the total airport
experience by quite a margin.

Malaysia Airports’ Chairman, Tan Sri Dato' Sri Dr. Wan Abdul Aziz Wan Abdullah (left) and
Managing Director, Datuk Badlisham Ghazali at the official launch of RtS2020, recently
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Badlisham Speaks

THE VIEW FROM

THE TOP
Managing Director Datuk Badlisham Ghazali affirms
Malaysia Airports has set its sights on becoming the
global leader in creating airport cities
With the ultimate goal of creating airport cities, Malaysia Airports
launched its five-year business plan, Runway to Success 2020
(RtS2020) on 25 April 2016, charting its business direction
between 2016 and 2020.
RtS2020 is a follow-through from the company's previous five-year
business plan, Runway to Success 2010-2014, which had seen
Malaysia Airports become the world’s second largest airport group
in terms of number of passengers handled (2015: 112 million)
and one of Malaysia’s top two GLCs in terms of total shareholder
returns over a decade (> 500%).
RtS2020 is centred on two main thrusts – which are to strengthen
and expand its core business and diversify its operations. In doing
so, Malaysia Airports will focus on four strategic priorities –
elevating KL International Airport (KLIA) as a preferred ASEAN
hub, enhancing total airport experience for all its stakeholders,
developing Aeropolis, as well as increasing its international
footprint.
In establishing KLIA as a preferred ASEAN hub, we will leverage
on its current strength which is its advantageous location within
the booming Asia Pacific region. We will also intensify our efforts
by providing excellent connectivity and seamless transfers.
In order to enhance total airport experience and uplift service
quality, as a service provider, it is important for Malaysia Airports
to be a customer-centric organisation. We believe that our customers
and partners will benefit from this increased attention to service
and innovation which will transform KLIA into a digitised, efficient
and differentiated hub.
As for the Aeropolis development, it will leverage on the potential
provided by our land bank supported by several national master
plans and blueprints. It focuses on three key clusters, namely
air cargo and logistics, business and aviation parks and as
well as meetings, incentives, conventions and exhibitions (MICE)
and leisure. To top it off, it will also serve as an engine for
tourism growth.
We have already garnered early successes in this aspect with the
gateway@klia2 shopping mall drawing more non-passengers to
the airport and its vicinity. Another key takeaway is the Mitsui
Outlet Park KLIA Sepang which opened in May 2015 and serves
as a pacesetter for the Aeropolis project.
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Meanwhile, the second strategic priority under the expand and
diversify thrust is positioned to drive international investments within
a structured framework in order to build a balanced diversified
portfolio of international assets while exporting core airport
consultancy and operator services.
The fruits of this labour is showing as Malaysia Airports became
the first Asian airport operator to fully own a European airport
when it took full control of Turkey's Istanbul Sabiha Gokcen
International Airport at the end of 2014.
Furthermore, in realising the goals of RtS2020, Malaysia Airports
will seek to proactively create value through smart partnership and
synergistic collaboration with its business partners in order to
achieve mutual benefits especially in the development of Aeropolis,
the ultimate airport city. Functioning as a catalyst within the Aeropolis
ecosystem will thus enable the company to unlock and extract
maximum value from its available land bank.
The RtS2020 business plan is perfectly aligned to the country’s
various development agenda. As such, its success will allow
Malaysia Airports to enhance further its position as a key economic
enabler to the nation.

Business

Small, Hip
and Luxury...
Boutique Hotels
for A Personal
Touch
We've heard about it. But how are boutique hotels
different from any other hotels out there? And why
do we see them mushrooming in the Asian region?
Let's address these questions and see if you should
stay in one during your next trip!
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Business

Housed in a heritage-listed former school, Wanderlust is a quirky hotel  
proving to be a hit among the arty types and provides ample viewing of
Singapore's Little India.

Fast forward to present day, according to research firm
IBISWorld, the boutique hotel industry, which comprises about
five percent of the American market has grown 6.1 percent
per year since 2009, and it expects that growth to accelerate
through 2019.

The Constant Social MediaMonitoring Traveller
If quirky chairs, sleeping in a room located in an odd but trendy
part of the town and favouring the essence of a community as
part of your experiences as a guest fits you to a tee and a slim
wallet is not a cause for concern, perhaps you should consider
a boutique hotel as your next choice of accommodation.
After all, according to the Visa Affluent Study 2015, boutique
hotels were most popular with affluent travellers from Australia
(49 percent), Hong Kong (24 percent), China (24 percent) and
Singapore (23 percent).
The Visa Affluent Study 2015 used online and face-to-face
interviews with 500 respondents aged between 18 and 55 each
from Australia, China, Hong Kong, India, Indonesia, Japan,
Singapore and South Korea.
Viewed as more exclusive, intimate and unique than major
chain hotels, boutique hotels are seeing demand from
millennials who seek differentiation and the thrill of discovering
something distinctive.
Furthermore, it has been reported that millennial travellers
are currently the bulk of clientele frequenting boutique hotels.
These travellers are between the ages of 30 and 45 years old
and have a good spending power. A key distinction is that
this group of travellers are in the mood for a smaller hotel that
does not compromise on the quality of service.
The term 'boutique hotel' was coined by American entrepreneur
Steve Rubell. Although there are some contradictions as to
whether it was the first boutique hotel ever, Morgans, founded
by Ian Schrager and Rubell in New York City, is the most notable
of the era and it debuted in 1984.
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The reasons for the growth include having an increasing
number of travellers who are against large hotels that are
much the same regardless of location.
This comes as no surprise as we move towards a digital age
in which we document every single trip, food or event on
social media outlets such as Snapchat, Instagram, Facebook
or Twitter.
Boutique hotels usually attract an Internet-savvy, younger crowd
of working professionals. They have almost no need or desire
for the posh features a five-star hotel typically offers, like a large
business centre or sumptuous dining. What matters most to
them is location—being in the coolest neighbourhood—and
the little touches, from tasting gourmet chocolate on the side
table to sipping on organic juice in the fridge.
The last thing such a traveller wants to do is share a blandlooking hotel room with no attention to design.
In Asia, the first boutique hotel to enter the region is a creation
of French architectural designer Philippe Starck's J Plus, located
at Causeway Bay, Hong Kong. The hotel was opened in 2004.
After that, there has been a flurry of opening which includes
the more prominent W Hotel Worldwide branches and smaller
establishments such as Sekeping Hotel, Serendah.
The global hospitality landscape is clearly changing, more so
with a growing number of hotels moving away from amenityheavy chain hotels to smaller, more intimate properties. It also
shows that travellers want creativity and comfort at every level
which includes cutting-edge style, architecture that inspires
and locations that tell a story.

Business

The Malaysian Scenario
Providing a local perspective, Malaysian Association of Hotels'
president, Sam Cheah said the rise of boutique hotels in the
country was due to industry players catering to a very niche
and trendy upscale market.
He also said the trend was catching up in Malaysia and
worldwide as there is a growing young and affluent society
who has high expectations in standards and service when it
comes to searching for a boutique hotel.

He added that since there were no official ratings, providing an
estimation of such hotels within the country was an arduous task.
"But hotels of premier property, unique and luxurious facilities
and top class service are encouraged for the future due to
Malaysia’s target of a tourist market with a relatively large
disposable income to achieve higher tourist receipts annually."
Situated in Langkawi, Malaysia, Casa Del Mar Hotel is a prime boutique
accommodation if you're looking for a peaceful beach getaway.

However, in Malaysia, he said it was important to first grasp
the concept of a boutique hotel.
"There is a misconception that people think boutique hotels are
the equivalent of budget hotels. That is absolutely not the case.
Boutique hotels may be small in size and do not have many rooms
but it can match the service and quality of a five star luxury hotel."
"Guests do not mind paying extra as long as they feel that
they have been treated well."
He also said boutique hotels will not affect regular hotels as
it was a completely different category of hotels catering to a
different market segment.
There are 2,000 hotels in Malaysia excluding boutique and budget
hotels with over 800 hotels registered with the association.
He added that the Malaysian government's guidelines and
ratings on boutique hotels were on the drawing board and
would be rolled out soon.
"MAH has been partaking in discussions held with the ministry
and the guidelines would most probably conclude by the end
of this year."
Adding on to this was Malaysian Association
of Hotel Owners Executive Director,
Shaharuddin M Saaid who echoed that
the country does not have an official rating
for boutique hotels.
"There is no official rating by Ministry
of Tourism and Culture (MOTAC) or any
other organisation for boutique hotels in
Malaysia. All are self-claimed at the moment
and in fact, many budget hotels are now
calling themselves boutique hotels."
However, Shaharuddin was quick to
add that the ministry was in the midst
of drafting and establishing a new hotel
star rating for the boutique hotel category.
Shaharuddin said the criteria will be
that of a 5-star premier hotel and once
enforced, hotels which have called
themselves boutique hotels will not be
able to continue to do so if the hotels do
not comply with MOTAC requirements and
specific guidelines under the boutique
hotel category.

An Italian powerhouse within the country's boutique hotel industry, Le Sirenuse is situated
by the picturesque Amalfi coast and offers serene getaways to those who visit Positano, a
fishing village-turned glam resort.
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Boutique hotels are
becoming mainstream
However, as more and more boutique
hotels are built, it is becoming
mainstream. Last year, at the annual
Boutique & Lifestyle Lodging Association
Boutique Hotel Investment Conference
in New York City, boutique hoteliers
agreed on one thing in particular: That
unique feeling of a boutique hotel has to
be preserved moving forward or it strips
the boutique of its appeal that drove it
in the first place.
However, it was also agreed that this
could prove difficult, given rising costs
and an increase in guests to serve.
Do boutique hotels resonate or excite
you in any way? There's only one way to
find out and you know what to do.

Hang Nga guesthouse, popularly known as the “Crazy House”, is an unconventional  
Gaudi-esque building designed and constructed by Vietnamese architect Dang Viet Nga in
Da Lat, Vietnam

It is a boutique hotel if it:
• Is intimate in size: The key aspect of such an establishment is lesser rooms and a small establishment
• Offers ultra-personal service: Lesser customers means you get more attention time!
• Is located in the city: Such hotels often provide guests with a bull's eye view of the urban setting
• Is soaked in local flavours: It provides a homey feel but at the same time reminds you of where you are
• Is modern and quirky with a motif or theme: It conveys a contemporary vibe
• Is not your run-of-the-mill hotel: It should be an independent establishment
• Is sometimes the wing of a larger hotel or the boutique brand of a bigger hotel label: Carries the boutique
brand of a larger label
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OF Lifestyle
A balanced life involves spending
time with friends, family and
yourself. After all, the age-old
adage of 'work hard, play hard'
does hold relevance till this
very day. In this segment of
Convergence, get in touch or
stay updated with culture,
history and people at large.
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Special Feature
A child of about 5 years old runs across
you. He's dressed to the nines with his
hair neatly combed and tucked under
an elaborate headgear with long
feathers, a poncho-lookalike top in the
main colours of brown, yellow and black
complete with a traditional loincloth,
cinched at the waist with a belt. The boy
in the ceremonial dress is quite the sight
but the best part is that he is only a small
piece of the bigger picture that takes
place during the Gawai harvest
celebration in Sarawak each year.
Thus, if you're looking for a taste of
the local culture and be part of the
community, this month-long festival
is an event fit for a bucket list.

Celebrate Grace and
Gastronomy at

the Gawai Festival
Gawai, which often falls on the first and second
day of June is a public holiday for the people
of the state. However, rest assured, travellers
will not be seeing anyone resting. Staying true
to its name which translates to 'festival' from
the Iban language, the celebration marks the
end of the harvest and the beginning of a
new season.
The festival was mainly celebrated by Dayaks.
The Dayaks include the Iban known as Sea
Dayak, the Bidayuh known as Land Dayak, and
the Orang Ulu, a group that covers a wide
range of small ethnic groups such as Kayan,
Kenyah and Lun Bawang. These people are
located in Sarawak and parts of Borneo, which
includes Indonesia's Kalimantan.
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Special Feature
Of rituals
and sacrifices
The celebration was not
always known to solely
represent the end
and beginning of a
rice harvesting season.
According to Iban
folklore, it is believed
that Dayaks and Ibans
were head-hunters who
prayed to their gods for
a good harvest of heads
at the annual festival!
However, these days, the
only heads that fall are
that of chickens.

Chickens are sacrificed during the festival to show gratitude for a good harvest

For the community, the opening ceremony begins on the last day of May
in the evening. The highlight of the ceremony is appeasing one particular
spirit - the spirit of greed. The ritual to appease the spirit, which is known
as' Muai Antu Rua', involves two men dragging a basket along the longhouse
and families in each room throw clothing and household items into the
basket. This basket is later dumped on the ground symbolising a form of
'sacrifice' to prevent interference from evil spirits.
At sundown, a festival chief sacrifices a chicken to show gratitude for the
good harvest and requests the same for the next year. This is followed by
dinner which is rice steamed in bamboo and sweet cakes made from
coconut milk.
Practising animism, these rituals were done not only to appease human
spirits but also the spirits of animals, plants and inanimate objects.
Meanwhile, slightly before midnight, the Dayaks celebrate a procession
known as 'Ngalu Petara' which passes the community seven times in order
to welcome the gods to the festival and at midnight the appointed festival
chief holds a toast with 'tuak', a locally brewed rice wine, for longevity.
After this, the festival is open to all for dancing, singing and drinking.

A dying tradition
However, the rituals are, for the most part, in the past.
In 2015, local media reported that the one and only village
is still known for practising the traditional Gawai ritual is
Kampung Serasot in Bau. A special house was built mainly
to hold the ritual ceremony.
Reasons for the dying tradition include the fact that only a
few of the younger generation are willing to learn and carry
on the tradition.
As such rituals, mantras and hymns are passed down orally
from one generation to the next, without any written
references, the tradition is slowly slipping away.
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Special Feature
Today, Gawai has become a compulsory celebration for the
Dayak people. During this occasion, Dayak people visit family
and friends’ houses, a practice called ‘ngabang’ in Iban
language. War dances, cockfights, and blowpipe competitions
are some other celebrations held during the festival.

Move your feet to Ngajat
Where's the fun attending a festival if there isn't any dancing
involved? During Gawai, the traditional form of dancing is
known as 'ngajat'.
As there is not much information as to the composition or how
the dance spread throughout the state, the dance originates
from the Iban community and has been passed down from
generation to generation.
Within the Iban community, the dance is usually played using
the 'engkeromong' - a musical instrument comprised of small
bronze traditional gongs.
As for the Kayan and Kenyah ethnic groups, the ngajat dance
song is played using a 'sape'. The sape is a string instrument
belonging to the lute family.
Ngajat used to be a dance only confined to the 'ruai' or
corridors of a longhouse and was part of a ritual to appease
supernatural beings during the celebrations. However, over
the years, the dance has gained prominence as it is performed
in the country and internationally.
These days, it is common to have the dance held in open
spaces or halls for public viewing.
During a ngajat performance, a group of musicians would play
musical instruments including the engkeromong, ‘bendai’ also
known as ‘canang’, gong or ‘tawak’ and ‘dumbak’ or ‘ketebong’.

More than a demonstration of indigenous culture
Tracing its roots back to as early as 1957, the Gawai festival was formally gazetted on September
25, 1964 as a public holiday in place of Sarawak Day.
The first official celebration was held on June 1, 1965 and Gawai became a symbol of unity, aspiration
and hope for the Dayak community with it becoming an integral part of Dayak social life today.
Furthermore, the festival is more than a demonstration of indigenous culture for tourists and is
considered as an auspicious occasion for weddings and family reunions.
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The [F]light Side

Aviatricks
& Treats
KLM Airlines Is The World’s Oldest Airline
Established since 1919 with its maiden voyage that flew from
Amsterdam to London in 1920, KLM is actually an acronym for
Koninklijke Luchtvaart Maatschappij NV (Royal Aviation Company),
to be exact. Meanwhile, the second oldest airline is Qantas which
was formed in 1920 and has the best safety record with no fatal crashes
noted in their history till date. Just like KLM, Qantas used to be an
acronym for Queensland and Northern Territory Aerial Services.

The First Trendsetter
Guess which airline is the trendsetter
by first offering a service that has
made our lives easier when checking
in? It’s Alaska Airlines! Indeed,
Alaska Airlines was the first to offer
online check-in in September 1999.
The system was first offered on a
limited basis when it first started and
was gradually made available to the
general public on selected flights
the following month. Many airlines
have followed suit since then.

What’s fascinating
about the travel industry is
how fast it has grown since its early
days. Gone are the days where long
distances seemed impossible to reach.
In fact, your arrival at the next destination
can be done in just a matter of hours. Let
us now take a step back and remember
the pioneers in the airline industry who
had set milestones to what is
being achieved today.

The First Flight Attendants
As soon as passenger air travel began in the early 1920s, flight
attendants were first known as ‘couriers’ and they usually were
sons of businessmen who financed the airline. By the late 1930s,
United Airlines was the first airline to hire female helpers known
as ‘stewardesses’. These stewardesses were registered nurses
and the idea then was to make passengers feel safer about
travelling by air. Fast forward to present days, the name of
stewardess has now been changed to ‘flight attendants’ to reflect
on the male attendants too.
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Turning
Chronicles

Work Hard,
Play Hard

Back Time

Labour Day falls on May 1 each
year in Malaysia. But, public
holiday aside, why do we
celebrate it?
This year, Labour Day falls on a Sunday in Malaysia - May 1.
This translates to an additional day off on Monday. And to
many Malaysians and international employees, this equates
to a chance to get away for a long weekend.
However, the day isn't just an extra holiday. It is a day dedicated
to celebrating the efforts of workers, past and present, who
have helped provide the social, political and economic
backbone of this country and the world.
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America's first Labour Day
parade and celebration was
held on            
5 September 1882 in New
York City.

The Origin of Labour Day

Labour Day came about towards the end of the 19th century
US labour movement when its workers sought better working
conditions, fairer wages and union representation. The first
state celebration took place on 5 September 1882 - paying
homage to the Knights of Labour conference that was held
in New York on that same day. But, in 1884, the country's
Central Labour Union decided to celebrate the day on the
first Monday in September.
Today, it is officially celebrated as an American federal holiday
which falls on September 1.
But why do some countries celebrate the day on May 1? This
is because the American Federation of Organised Trades and
Labour Unions sought a universal eight-hour workday by
1 May 1886.
However, the law failed to pass in time which caused a labour
demonstration that turned into a riot in Chicago. Then-US
President Grover Cleveland initially signed the holiday into
law but he was afraid that people would remember the holiday
as the culmination of a riot if it was celebrated on May 1. So,
the holiday takes place in September.
In Malaysia, the Labour Day celebration began when former
Deputy Prime Minister, the late Tun Dr Ismail Abdul Rahman
announced May 1 as a public holiday for workers in early
1970s. The announcement was made while opening the Labour
Bureau Trade Union Seminar and the UMNO Trade Union at
Dewan Belia in Kuala Lumpur on 20 May 1972.
This announcement was regarded as important because it
not only recognises the contribution of workers but indirectly
shows that Malaysia is in agreement with the decisions of the
International Labour Organisation (ILO) Convention, which
approved May 1 as Labour Day.
Other countries that celebrate Labour Day include Canada
on the first Monday in September. The origin of the celebration
goes back to December 1872 when a parade was staged in
support of the Toronto Typographical Union's strike for a
58-hour work-week.
In New Zealand, the day is held on the fourth Monday in
October. In 1840, carpenter Samuel Parnell won the rights for
an eight-hour work day in Wellington and the day is celebrated
in commemoration of the victory.
The date varies across countries but ultimately, it is a
celebration of workers both past and present who have
helped build a nation.
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MERCY Malaysia A Helping Hand In
Times of Need

and
Special Malaysian Disaster Assistance
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stricken Banda Aceh, Indonesia in

AN International humanitarian
organisation WITH A MISSION TOO
SERVE COMMUNITY ANYTIME,
ANYWHERE.
French leader Napoleon Bonaparte once said, "If you want
a thing done well, do it yourself". That is exactly what one
Malaysian woman decided to do when she could not find an
existing organisation to sponsor her to volunteer her medical
services during the Kosovo conflict, 17 years ago - June
1999 to be exact.
That woman is Malaysian obstetrician-gynaecologist
Dr Jemilah Mahmood.
Dr Jemilah Mahmood was keen to volunteer during
the Kosovo conflict but she was unable to find a
sponsor. This did not dampen her plans as she and a
group of friends formed and registered the Malaysian
Medical Relief Society, or now known as MERCY
Malaysia with the objective of providing medical relief
in Kosovo and any disaster-stricken area in the world.
Apart from successfully leading and helping in
providing mobile medical care during the Kosovo
conflict, the international humanitarian organisation
has come a long way and today, it has flourished
with teams sent to disaster-stricken zones and
programmes rolled out in various countries and in
different disasters.
At present, Dr Jemilah Mahmood is no longer with MERCY
Malaysia but it is still a growing organisation in the international
arena under the leadership of Datuk Dr Ahmad Faizal Mohd
Perdaus.
MERCY Malaysia contributes to a greater part of emergency
aid all over the world and is an important part of Malaysia's
humanitarian efforts. It is backed by a team consisting of solid
expertise, detailed knowledge of specific local areas and the
capacity to supply the right help to the most vulnerable
population groups.
Apart from providing medical relief, the organisation focuses
on sustainable health-related development and risk reduction
activities for vulnerable communities in both crisis and noncrisis situation.
Dr Jemilah Mahmood with

Kosovan children in 1999.

floodcleaning and hygiene kits to
MERCY Malaysia distributed
k.
Pera
and
Kelantan
stricken areas in the states of

Would you like
to register as
a volunteer?
Volunteers who have the passion, drive and professionalism
while supporting the organisation's humanitarian efforts,
should visit http://mercy.org.my/volunteer-with-us/ or
email enquiries to vmd@mercy.org.my

Would you like to donate to
Mercy Malaysia?
The organisation relies solely on funding and donations
from institutions and generous individuals to continue its
services to provide humanitarian assistance to its
beneficiaries. Visit http://mercy.org.my/how-to-donate/
for more information.
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Happy 18th Birthday KLIA!
The country's largest and busiest airport
- the KL International Airport (KLIA) turns 18 on June 29.
The airport's main terminal building was
designed by one of Japan's leading
architects of the 20th century, the late
Kisho Kurokawa, who was selected
through an international competition.
Apart from the main terminal, the airport
is divided into the contact pier and the
satellite building.

ENVISIONING THE FUTURE
Kisho Kurokawa’s concept of a ‘symbiosis
between architecture and the forest’
and the concept of an 'airport in the
forest, forest in the airport' surpassed
other applications as it portrayed the
country's rich environmental heritage.
After all, the almost 25,000 acre airport
area is surrounded by almost 100 species
of trees while the airport's landscape
made extensive use of almost 50 species
of shrubs indigenous to the Malaysian
rainforest. This transformation was done
with the cooperation of the Forest
Research Institute of Malaysia (FRIM).
Kurokawa's vision was revolutionary. He
believed that the airport should be
designed to cater an era of High-Speed
Supersonic Transport (HSST) in which
an aircraft is able to travel at speeds of
up to Mach 5 and carry between 300 to
500 passengers. However, stating that
this would happen by the year 2025, in
order to accommodate such aircraft, he
envisioned at least four runways of no
less than 4,000 metres with the master
plan providing the airport with necessary

facilities and layout that allows its
phased expansion to accommodate 100
million passengers each year.

GAINING RECOGNITION
Today, according to the Airports' Council
International statistics for 2015, KLIA is
among the Top 25 in the list for world's
busiest airports by passenger traffic,
handling over 48 million passengers last
year. Brushing its shoulders with the
cream of the crop in the airline industry,
KLIA is also listed in the top 25 of

Skytrax's 2016 Passenger Choice Awards
from a list of the world's top 100 airports.
Since its inauguration in the year 1998,
KLIA has won numerous awards. This
includes its green responsibility
recognised by Green Globe, making it
the first and only airport in the world to
receive the Green Globe 21 certificate
in the year 2004 and onwards. It was also
thrice voted as the World's Best Airport
(15-25 million passengers per annum)
in the 2005 AETRA awards, 2006 ACIASQ awards and 2007 ACI-ASQ awards.
In 2012, KLIA was awarded the Platinum
status in Earth Check Benchmarked
Airport global certification.
The airport has come a long way but it
continues to play an important part in
the development of the nation's aviation
industry. Having received accolades in
both the domestic and international
arena, it has cemented its position
around the globe as one of the best
airports in the world.
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Reality Check

What are other facilities
or services that you would
like to see in KLIA?

GOOD
CAN BE
IMPROVED

This issue's Reality Check is all about ensuring comfort and quality
at KLIA! And what better way to provide room for improvement
than by receiving feedback from the people who use the airport
the most which are passengers, meeters & greeters and airport
staff. Here's what some of them had to say.

BAD

Vivi Crisda Imran
Kota Kinabalu, Sabah
"I would like to see more variety in terms of retail outlets at the
airport. Apart from that, I am happy with the facilities and
services. KLIA is huge and you don't have to rush, there's ample
space for everyone to go about with their activities."

Ven Tenzin Drachom
Singapore
"I personally found the three hours of free Internet connection
really good. But, one thing to nitpick upon would be the lack of
garbage bins around the airport."

Idris
Abdul
Wahab
Bedok,
Singapore

Mazri
Mohd
Zamri
Semporna,
Sabah

"The airport is fairly
convenient but it
lacks of vacant
seats. Perhaps the
management
should consider
adding seats at
every corner of the
airport."

"The prayer room
for Muslims is quite
a distance. It would
be much more
convenient for both
airport staff and
passengers if there
were more of such
rooms."
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Norten Svendsen
Stavanger, Norway
"It would be really helpful if there were more information boards
guiding passengers on where to go after getting off a flight. But,
apart from that, I am happy with the services offered which includes
free Wi-Fi."

Clara Tan
Bukit Timah, Singapore
"There should be more computer stations for passengers to access
free Internet."

(From left) Dmitriy Zotov, Helen
Makinou and Nastya Matveera
Moscow and Nizhny Novgorod, Russia
"Some of us do not speak nor understand English well. We would
like to see information boards or signage preferably in other
languages."

Mohd Kamal Abdul Rahman
Penang, Malaysia
"Plenty of passengers come up to me and are confused between
KLIA and klia2. It would help if there were more information officers
around to help with the confusion."

Trishna Banerjee Nair
Petaling Jaya, Malaysia
"I'm quite happy with the facilities and services at KLIA. Even the
ERL connecting passengers to the airport is fast and efficient."
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Glenn Scott
Sydney, Australia
"Actually, I can't think of
anything else I would like
to see at the airport. More
signages and directions for
passengers would be
helpful."

Courtney Peet
Canberra,
Australia
"The facilities and services
are pretty good. I don't
have anything else to add
to that "

(From left) B.P. Modi, V.P. Sahu,
Dhanesh Modi and Ankit Kanodia
Kolkatta, India
"There should be more parking bays at the airport. We walk a
lot, which is good but it would greatly assist those who can't walk
as much or the disabled."

Viktor
Vorobchuk
Lutsk,
Ukraine

Anshuman Singh
Melbourne, Australia
"At the immigration counters, there are few counters for international
citizen and this causes long queues. I would suggest having
more counters to ease the flow of passengers."

"The free Wi-Fi
connection is weak
and spotty in
several areas
throughout the
airport. The
management
should look into
this."

Ihab M.M Jadallah
Gaza, Palestine
"I was quite surprised that several information officers could speak
Arabic. This should be adopted at other places around the airport.
Employ more multilingual staff."
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Malaysia Airports
recognised for promoting
social media to the public
Malaysia Airports is the proud recipient
of the Social Media Excellence Awards
2016 for the Best Corporate Social Media
Engagement in Malaysia category for
second time running. This recognition
further validates Malaysia Airports’
efforts in promoting social media to
the public through the various channels
available in the media scene today.
The Malaysia Social Media Week Awards
2016 serves as a platform to honour the
brilliant brains and practitioners of blogs
and social media in the nation. As social
media and blogs are fast becoming the
new powerful tool of influence, this
event highlights the work of some of
the best from global and local social
media practitioners.

Malaysia Airports' General Manager of Corporate Communications Nik Anis Nik Zakaria receiving
the award from Deputy Minister of Education Datuk P. Kamalanathan (second from right)

The awards just keep
rolling in!
Malaysia Airports also took home the Honorary
Award for the Top 50 Enterprise Awards Malaysia
2015 at the third Young Entrepreneurs Association
of Malaysia recently.
Regarded by industry players as one of the most
prestigious business awards in the country, the
award is designed to honour the cream of the
crop stemming from all successful businesses,
recognising entrepreneurs for the success and
accomplishments in the country and to serve as
role models for future players.
The awards were classified into five categories. Apart
from the Honorary Award, there were Diamond,
Platinum, Gold and Green Award winners.
Malaysia Airports' Senior General Manager of Commercial Services, Mohammad
Nazli Abdul Aziz (centre) receiving the Honorary Award for the Top 50 Enterprise
Awards Malaysia 2015 at Straits Quay Convention Centre in Penang.
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Each winner took home a 1.5-feet tall trophy
symbolising the gallant spirit and magnificent creativity
woven in each and every Malaysian entrepreneur.

What's
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C

Sama-Sama Hotel Rewards
Its Loyal Customers
At Awards Night
Award-winning five-star Sama-Sama Hotel celebrated its
success recently by rewarding its loyal customers with an
appreciation night.

(ADR) had shown an increase of approximately six percent at
RM392 in 2015 with an increment of approximately 0.6 percent
in its gross operating profit in 2015 to 30.5 percent.

Themed 'Runway to a Greater Partnership', the event which
took place on 24 March 2016 saw the airport hotel giving out
23 awards to recognised loyal customers who supported the
hotel's operation throughout the years.
The first such event for Sama-Sama, the celebration
focused on recognising the support rendered by customers,
stakeholders from the government as well as non-government
associations such as corporate, airlines, travel agents, and
online travel alliances.
Since the rebranding of the hotel name to Sama-Sama Hotel
in January 2013, loyal customers have given their continuous
trust on services provided by the hotel. Total occupancy was
closed at the rate of 68.9 percent in 2015 which is eight percent
lower compared to 2014. Despite the challenging operating
environment faced by the hotel last year, the average daily rate

Malaysia Airports' Managing Director, Datuk Badlisham Ghazali
(seventh from left) also attended the appreciation night

IFR Loan of the Year 2015
Award Bagged!
There's a famous Malay proverb that goes
'bersusah-susah dahulu, bersenang-senang
kemudian' and when translated it means you
have to work hard prior to reaping the fruits
of labour.
The fruits of labour was revealed when
Malaysia Airports recently bagged the
'International Financing Review (IFR) Asia
Loan of the Year' award for its innovative
refinancing solution for Istanbul Sabiha
Gokcen International Airport's (ISGIA)
borrowings.
The refinancing efforts was able to reduce
borrowing costs further in a rare reverse flex
on an Asian loan.
Raja Azmi Raja Nazuddin, Chief Financial Officer of Malaysia Airports (fourth from left)
receiving the award

Today, Malaysia Airports fully operates ISGIA,
Turkey's second-largest airport, making us the
second largest airport operator in the world.
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Coaching Clinic for
SK Dengkil students
Students at SK Dengkil got the opportunity to brush
shoulders and pick up a few skills from sports experts
recently, thanks to a football and basketball coaching clinic
organised by Malaysia Airports.
As part of their corporate social responsibility programme,
Malaysia Airports brought in experts from its own line of
staff members and Malaysia Airports Football Club (MAFC).

Malaysia Airports' Managing Director, Datuk Badlisham Ghazali
presented the mock cheque to SK Dengkil's headmaster, Mohamad
Latiff Saari witnessed by  Muhammad Khair Mirza, the Chairman of
Kelab Sukan Malaysia Airports (KESUMA)

Muhammad Khair Mirza, the Chairman of Kelab Sukan
Malaysia Airports (KESUMA) who is also the Senior General
Manager of Corporate Planning in Malaysia Airports said
the coaching clinic idea was mooted after the organisation
was informed that the school possessed both football and
basketball teams who represented the school till state level.
"A healthy body requires an intelligent mind and that is
needed in order to nurture thinking. As such, we at Malaysia
Airports place great importance in ensuring these students
receive proper training and guidance in the field of sports."
Muhammad Khair Mirza also said that he hoped that the
exposure provided by talented staff members and Kesuma
would assist students in learning techniques required in
football and basketball.
At the coaching clinic ceremony which took place at the
company's football field, Malaysia Airports also contributed
a sum of RM5,000 to the school to buy and replace sports
equipment that were destroyed in a fire that occurred
last October.

Datuk Badlisham Ghazali said the contribution was a way of empathising
as a corporate entity apart from it being one of their corporate social
responsibilities to the local community. He hoped that the contribution
would inject confidence among students to give their best in studies
and sports.
Meanwhile, Mohamad Latiff Saari said he was grateful of the
contribution and it will be used to buy required sporting goods
to ensure students are able to continue nurturing their talent and
interest in the field of sports.

Students participating during in the coaching
clinic held by Malaysia Airports.
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Shop the Look at Brooks
Brothers, Now Open at
Mitsui Outlet Park KLIA Sepang!
Quintessential all-American brand Brooks Brothers has opened
its first store in Malaysia!
Established in 1818, Brooks Brothers was the first to offer
ready-to-wear clothing and has continued throughout history
with iconic product introductions including seersucker and
Madras fabrics, the non-iron shirt and the original buttondown collar. Viewed as America’s oldest clothing retailer, other
innovations include ready-made suits, button-down shirts
and repp ties which have become ingrained in the American
culture and paved way for designs worldwide.
Plus, if you wish to add a dash of retro to your wardrobe,
perhaps a repp tie might do the trick. The tie, having originated
in England during the 1800s, was worn and popularised in
schools. It was a sign identifying where students came from
as well as their memberships in certain clubs as official school
colours were featured prominently on the ties.
Brooks Brothers operates in over 500 stores in more than 17
countries worldwide and has continuously addressed every
aspect of its customers' diverse and multi-faceted lives be it
men, women or children.
Furthermore, staying true to its roots, nearly two centuries
later, Brooks Brothers is proud to uphold the same traditions
and values and aspires to be the destination for ladies and
gentlemen, for every generation.
Since its founding 198 years ago in New York, Brooks
Brothers has become a legendary international brand
while maintaining a steadfast commitment to exceptional
service, quality, style and value.
*The store is located at the Ground Floor of Mitsui Outlet
Park KLIA Sepang.
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"Hut, Hut, Hike!"
Malaysia Airports Sponsors
Super6 Schools Rugby Tournament 2016
Malaysia Airports is proud to be the main sponsor of the
country's Super6 Schools Rugby Tournament 2016 once
again for its third edition.

The Cup playoff saw Sekolah Tuanku Abdul Rahman (STAR) and Sekolah
Menengah Sains Selangor (SMSS) going against each other during the
final game

Muhamad Khair Mirza, Malaysia Airports' Senior
General Manager of Planning and also the president of
Malaysia Airports’ sports club, KESUMA, said sponsoring
the tournament was yet another Corporate Social
Responsibility (CSR) initiative made by the company
apart from its flagship programme, Malaysia Airports
Beyond Borders school adoption programme and
other continuous community support through zakat
and donation.
"The nature of the rugby game closely relates to how
we operate our business – we embrace the challenges
through teamwork and hardship while we breed
champions for the future. What makes Super6 Schools
Rugby tournament different than any other sports tournaments
is its sustainable design and programme – where only the best
schools with proper rugby programmes are selected.”

First runner up Sekolah Menengah Sains Selangor (SMSS)

Introduced in 2013, the Super6 Schools Rugby is an annual rugby
tournament played amongst the best rugby playing schools in
Malaysia – Malay College Kuala Kangsar (MCKK), Sekolah Tuanku
Abd Rahman Ipoh (STAR), Sekolah Dato Abd Razak Seremban,
Sekolah Sultan Alam Shah Putrajaya, Sekolah Menengah Sains
Selangor (SMSS) and Sekolah Menengah Sains Hulu Selangor.
This year's tournament hosted the first night game in the history
of Malaysian rugby for its final game which was held at the
Sayyidina Hamzah Stadium, IIUM for the Cup playoff between
the Cup's finalist, STAR and SMSS on 24 April 2016.
The results saw STAR emerged
victorious taking home the Malaysia
Airports Chairman’s Challenge
Trophy and a sum of RM3,000. First
runner-up SMSS took home a sum
of RM2,000.
Malaysia Super6 Schools Rugby is
a 15-a-side game with round robin
league format followed by a Cup
championship, Plate and Bowl
playoffs. The tournament is supported
by the Ministry of Education, Ministry
of Youth and Sports and the Malaysian
Rugby Union.
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Malaysia Airports' Chairman, Tan Sri Dato' Sri Dr. Wan Abdul Aziz Wan Abdullah (second from
right) carrying the Malaysia Airports Chairman’s Challenge Trophy (in silver) with tournament
champions Sekolah Tuanku Abdul Rahman (STAR)
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Calling Out All Bookworms!
Download FREE eBooks at
KLIA and klia2
If you're bored and unsure of what to do with all that time
waiting for your flight at Kuala Lumpur International Airport
(KLIA) or klia2, why not download and read a free eBook?

It communicates with
passengers’ smartphone
applications, allowing them
to access a special virtual
library of eBooks.

Passengers at both airports will now have access to these
electronic books which can be downloaded via 40 bluetooth
beacons placed strategically within KLIA Main Terminal and klia2.

Currently, travellers in KLIA
Main Terminal have more
than 800 eBook titles from
various genres in English,
Malay and Mandarin.

The eBooks are downloaded through the use of bluetooth
beacon signals which work on the principles of geo-fencing
micro-location technology.

Each passenger is able
to borrow a maximum
of two titles which once
downloaded, can be kept
in electronic devices for a
period of two days. Once
downloaded, the eBook can
be read without an internet
connection.

The inaugural eBook beacon infrastructure was first demonstrated
on 23 April 2016 in conjunction with World Book Day 2016 during an
event in klia2

A signage displaying a bluetooth
beacon spot to download
eBooks

The facility is a first of its kind
in the world and was made
possible with assistance from
Malaysia Airports, Multimedia
Super Corridor, e-Sentral and
Perbadanan Kota Buku.
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Malaysia Airports announce
Indulge & Explore Grand
Prize Winner

(from left) The prize winners of Malaysia Airports’ Indulge & Explore Campaign were weekly winner Lim Hoi Yam with MasterCard Malaysia and
Brunei Sales Head Chayan Hazra, grand prize winner Foo Yit Kin, Malaysia Airports Commercial Service Senior General Manager Mohammad
Nazli Abdul Aziz and weekly winner Dr Muzzaffar Mokhtar

Final-year university student Foo Yit Kin has her next travel
destination all mapped out, free of charge, and it involves
learning, hugging and playing with a furry creature many are
only able to view from afar - pandas.
The grand prize winner of Malaysia Airports' Indulge &
Explore Campaign, the Kota Baru lass will be travelling to
China for a six-day panda experience programme which
gives her the opportunity to get close to the pandas and
understand the panda wilderness training programme via
first-hand experience.
She will also work alongside local staff taking care of the pandas
which includes cleaning the panda enclosures, preparing food
for the animals and attending talks and classes on pandas.
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At the prize-giving ceremony, Foo said: "The only other contest
I won was when I was 12 years old! My prize then was a t-shirt!
This is beyond my wildest imagination! Special thanks to
Malaysia Airports and MasterCard for providing exciting
opportunities to win big in the Indulge & Explore campaign.
It will give me a close-up experience with the cuddly pandas
rather than just looking from afar."
"And when I am at the programme, I am going to tell the
people there about Malaysia and the fantastic prizes they can
stand to win at our airports," an elated Foo who is pursuing her
studies in Early Childhood Development at Open University
Malaysia said.
Foo added that she will be making the trip with her niece.

What's
onverging
C
Union Pay International and
Malaysia Airports
Mohammad Nazli also said Chinese tourists were among the
top three airport spenders based on the recently-concluded
Indulge & Explore campaign and with that in mind, Malaysia
Airports has partnered with global payment company
UnionPay International to entice spending according to
segments and interests.
He added that total passenger movement between Malaysia
and China in 2015 was around 5.54 million, the second highest
for Malaysia Airports.
As such, the event saw UnionPay International launching its
'Be Rewarded When You Spend' gift-with-purchase campaign
in four airports in Malaysia - KLIA, klia2, Penang and Langkawi
International Airport.

Grand prize winner Foo Yit Kin

The Indulge & Explore campaign is part of Malaysia Airports’
on-going commercial initiative to promote airports as
lifestyle destinations.
Under the campaign, passengers travelling through KLIA and
klia2 are rewarded for shopping and dining at the terminals.
By spending just RM200 at any of the participating outlets in
KLIA and klia2, travellers stand to win the grand prize of being
a volunteer in the Panda Experience Programme.
Thirteen weekly prizes were also given out for the duration
of the campaign.
The weekly prizes comprise seven three-day Lovina Dolphin
Experience trip for two at Lovina, Bali or six three-day New Leaf
Detox programme for two in Koh Samui, Thailand. Each weekly
prize winner was also in the running to win the grand prize.
At the event, Lim Hoi Yam and Dr Muzaffar Mokhtar were the
weekly winners for the New Leaf Detox programme and the
Lovina Dolphin Experience trip, respectively.
Presenting the prizes were Malaysia Airports Commercial
Service Senior General Manager Mohammad Nazli Abdul
Aziz who said the campaign was more than just a commercial
initiative as it was an extension of what the organisation
believed as the need for conservation, be it wildlife or personal
well-being.
He said: "This is part of our overall strategy going forward identifying our travellers, prioritising and targeting them with
customised offers and one of our top priorities is the Chinese
tourist market given their volume and spending power."

UnionPay International South East Asia General Manager Yang
Wenhui (right) at the UnionPay International Campaign with Malaysia
Airports Commercial Service Senior General Manager Mohammad
Nazli Abdul Aziz

The three-month campaign spanning from April 1 till June
30 seeks to reward UnionPay cardholders for shopping and
dining at all these airports.
UnionPay International South East Asia General Manager Yang
Wenhui said: "This year's campaign is launched at a time when
we are seeing a surge of tourists visiting Malaysia. Passenger
traffic at the four airports alone was 57 million in 2015."
The campaign, which is valid to all UnionPay cardholders with
the card number starting with '62', allows shoppers to receive
a complimentary Royal Selangor pewter chopstick rest or a
Royal Selangor name card holder if they spend a minimum of
RM500 or RM1,500 respectively. The chopstick rest is available
to shoppers at the Penang or Langkawi International Airports
while the name card holder is available to those who shop
at KLIA or klia2.
Shoppers are required to accumulate up to three same-day
receipts to redeem these exclusive gifts.
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Social Media

Follow Malaysia Airports:

Get The Goss of its Happenings!
Did you know that Malaysia Airports is on social media? Follow us to stay updated
with the latest activities and happenings at our airports. Also, connect and share
away your joyful experiences with us. We would love to hear from you!

Follow Us On

Malaysia Airports
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Social Media

Follow Us On

@malaysiaairports

Follow Us On

@MY_Airports
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The [F]light Side

The Convergence

Crossword
Read attentively the articles in this issue and the answers will come to you.
So, grab a pencil and get cracking!

Across
5. In which American city was the first Labour Day
parade held?
8. Which underwater hotel will make you feel like
you're staying in a fish bowl?
9. Which store in Malaysia sells macarons
sandwiched with ice- cream?
10. Air Baltic serves traditional in-flight meals from
___________________ .

Send us your entries via:
Snail Mail
N-2-6, Plaza Damas, 60, Jalan Sri Hartamas 1,
Sri Hartamas, 50480 Kuala Lumpur, Malaysia.
Tel: +603-6203 2522
Fax: +603-6203 4522
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Down
1. ____________ is a website that allows you to
stay with locals and learn more about the local
culture while travelling.
2. What is the biggest residential palace in
the world?
3. Which generation is increasingly contributing
to the rise of boutique hotels?

Entries with ALL correct answers will stand a
chance to win a mystery prize from Malaysia
Airports. The deadline for all entries is 17 June
2016. Winners will be notified by phone or email.

4. What specific type of chappals can be bought
in Bangalore, India?

Email: convergence.acepremier@gmail.com
Website: www.convergence.net.my

7. ____________ island is the most famous diving
spot in Malaysia.

6. Which Penang dessert contains green 'worms'?

The [F]light Side

1
2

3

4
5

6

7
8

9

10

Fill in your particulars here:
Name

:_____________________________________________________

Address

:_____________________________________________________
_____________________________________________________

City

:_____________________________________________________

Postcode :_____________________________________________________
State

:_____________________________________________________

Country

:_____________________________________________________

Telephone :_____________________________________________________

Cut here

Email

:_____________________________________________________
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With 5 international airports, 16 domestic and
18 short take-off and landing ports, Malaysia
Airports is the company that helps connect the
country – bringing together remote, rural communities
with the vibrant cities and providing the country's
premier gateway to the world beyond.
Convergence highlights not only the happenings
within our airports, but also brings you stories
relevant to travel, business and leisure.

Convergence e-magazine is available on Malaysia Airports' official
website, www.malaysiaairports.com.my and attracts millions of
passengers seeking flight schedules.

For advertising enquiries, please contact:

AcePremier.com Sdn Bhd

(829271-K)

N-2-6, Plaza Damas,
60 Jalan Sri Hartamas 1,
Sri Hartamas 50480
Kuala Lumpur, Malaysia.
Tel

: +603-6203 2522

Fax

: +603-6203 4522

Email

: convergence@acepremier.com

Website : www.AcePremier.com

