Editorial Board

Are you ready for the

Olympics?

The months of July and August are brimming
with celebrations! To kick things off, the 31st
Rio 2016 Summer Olympics are here! In this
issue, we don't just give you the 4-1-1 on
the Games, but if you're looking to spend
some time soaking in Rio de Janeiro, we have
compiled places to go and things to do as well!
So, if you're planning a trip to South America,
this is the time to do so!
Convergence also celebrated the launch of KLIA
Aeropolis, an airport city project part of Malaysia
Airports' business direction, Runway to Success
2020 (RtS 2020). The project will not only spur
the country's economic development but will
also enhance Malaysia's reputation in the eyes
of the world as a vibrant hub for aviation business
and connectivity, as well as for trade by aiming
to create an integrated, multimodal and
multifunctional airport city with a strong focus
on aviation business, stimulate Malaysia's
economic development and create employment
opportunities.
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Meanwhile, if you're planning your next getaway,
we recommend taking a trip to a higher altitude
in this issue! Stay at one of five stunning alpine
mountain retreats — truly hotels that define
your destination! For instance, nestled at the
foot of the majestic Greater Himalayas is the
Wildflower Hall mountain resort, a popular holiday spot
renowned for its natural beauty and the options it offers
those seeking tranquility or adventure.
But, hey, Muslims around the world are celebrating Eid ul
Fitr and we at Convergence would like to wish our readers
Eid Mubarak! Also, browse through retail stores and food
outlets showcasing Raya promotions in this issue which
includes fashion labels such as Rizalman Ibrahim's Collection
for Zalora, Gene Martino Apparel and Innai Red who are
promoting their Raya outfits! Stay trendy and updated on
page 29 now!
Alas, travelling to spark inspiration or in search of the
best eats, we hope all these stories will entertain and
inspire you. We bade you happy travels throughout 2016
and beyond.

The Editorial Board, Convergence
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Get Ready for Rio!
When faced with tough obstacles, it's the nature
of the human spirit to transform to rise against
the odds. One event where this is evident is
the Olympic Games. This issue of Convergence
celebrates the 31st Olympics in Rio de Janeiro,
Brazil with participation from 206 countries,
including Malaysia, across 28 sports. With the
Olympic torch burning bright in the background,
the two Games mascots, Vinicius and Tom, will be
on their toes to keep you entertained throughout
the greatest show on earth.
Vector Graphics by VectorOpenStock.com
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Europe
Colours of Ostrava

Asia and Australia
Bruce Lee: Kung Fu. Art. Life

A

Date: 14 – 17 July 2016

Date: 20 July 2013 – 20 July 2018

Venue: Ostrava, Czech Republic

Venue: Hong Kong Heritage Museum,
Hong Kong

This award-winning festival features luminaries
and rising artists from the realms of indie, jazz,
R&B and experimental music. It also incorporates
other creative disciplines such as film and poetry,
providing both the thrill of massive crowds and
more intimate experiences alike spread across
over a dozen stages.

Balaton Sound 2016

This ongoing exhibition showcasing Bruce Lee
movie memorabilia, costumes, scripts and
photographs has just been updated with 12 new
exhibits. These include Lee's own manuscripts
from martial arts blockbuster Enter the Dragon,
plus the metal claw designed by Lee as a prop
for the movie.

M

Date: 6 – 19 July 2016

Boryeong Mud Festival

Venue: Zamardi, Hungary

Date: July 2016

Sip some juice and soak some summer heat at
the beach with this 5-day festival! Set in a breathtaking location on the shores of Lake Balaton
the festival proudly presents a high-class line-up
of the finest electronic music out there.

Venue: Boryeong, South Korea

Tour de France

Melbourne International
Film Festival

S

A

Date: 28 – 30 July 2016

Venue: Manche, France

Venue: Melbourne, Australia

Twenty-two teams will participate in the 2016
edition of this annual cycling event which covers
a distance of 3,519 kilometres.

An iconic annual Melbourne event, the festival
takes place in the heart of the city, presenting an
acclaimed screening programme alongside
industry and celebratory events.

The Americas

Africa and The Middle East
Istanbul Jazz Festival

A

M

Date: 21 July – 24 July 2016

Date: 27 June – 25 July 2016

Venue: San Diego, California, United States

Venue: Istanbul, Turkey

This is where everything geek happens. ComicCon is the main event for comic conventions,
including comics creators, TV directors,
producers, writers and fans of all these popular
arts genres. Many fans show their love by
dressing in costume to heighten the experience,
but all are welcome at Comic-Con.

The 23rd Istanbul Jazz Festival programme
includes a range of jazz, funk, world music, blues
and rock performances, with highlights including
the legendary Nile Rodgers and his group CHIC,
as well as current and former members of The
Syrian National Orchestra for Arabic music with
Damon Albarn, Kamasi Washington, Laura Mvula,
Ernest Ranglin, Hugh Coltman, Joss Stone,
Vintage Trouble and Gregory Porter. The festival
also features a children’s event for the first time
this year. Something for the whole family!

Bass Coast

M

Date: 8 – 11 July 2016
Venue: Merritt, British Columbia, Canada

Coffee and Chocolate
Expo Johannesburg 2016

This electronic music festival pays homage to
the Canadian province in which the fest takes
place. As for “Coast”, it stands for: Community,
Organization, Art, Science and Technology — the
principles on which this music festival
was founded.

Crop Over

F

Date: 14 – 17 July 2016
Venue: Johannesburg, South Africa
Enjoy the best of everything sweet and bitter in
this foodie paradise which includes chocolate
and coffee samplings, pairings, workshops and
exciting competitions with cash prizes to be won.

C

Date: July 2016

4

C

Don't be afraid to get dirty! At this festival, there’s
lots of music, dance parties and the dress code
is muddy. What's more? Mr. Mud contest, mud
wrestling, mud races and even a mud boot camp.

Date: 2 – 24 July 2016

Comic-Con International

E

Venue: Bridgetown, Barbados

Summer Misk Festival

This harvest festival kicks it off with a colourful
parade followed by floats, carnival bands,
bicycles and decorated carts cruise through town.
Highlights include crowning a sugarcane king
and queen of the festival which traditionally, are
the most productive sugar croppers of the
season. A ceremonial sugarcane baton is passed,
representing the last of the harvest.

Date: 30 June – 3 July 2016

C

Venue: BeitMisk, Beirut, Lebanon
Listen to British singer John Newman or be lulled
by one of the most dynamic and vivacious live
Cuban jazz performers of our time, Arturo
Sandoval, at this art and culture festival spanning
over four days.

S

Sport

F
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C
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Europe
Boomtown Fair

A

Asia and Australia
Chinese Opera Festival

PA

Date: 11 – 14 August 2016

Date: 17 June – 14 August 2016

Venue: Alresford, Hampshire, England

Venue: Various locations including Hong Kong
Cultural Centre at Tsim Sha Tsui
Promenade, Hong Kong City Hall and
Hong Kong Space Museum, Hong Kong

If you would like to get your freak on, this is it.
Organisers literally create a pop-up city where
thousands of people from all corners of the world
become residents of this fantasy world, where
abnormality is the norm and eccentricity
is embraced.

Stirling Highland Games

C

Chinese opera encapsulates the long history and
traditional culture of China. So, experience and
understand this unique kind of traditional art
through daily stage performances, symposiums,
Chinese Opera film screenings and exhibitions!

Date: 20 August 2016
Venue: Stirling, Scotland

The Lanka Challenge

Wear a kilt and pull some rope when you're
visiting Scotland at this cultural and sports event.
The traditional highland games include running,
youth running, cycling, highland dancing,
heavyweights, light field and tug of war.

Date: 20 – 28 August 2016

Great British Food Festival

F

Date: 20 – 21 August 2016

Venue: Minuwangoda, Sri Lanka
Looking for a tuk-tuk challenge while visiting a
foreign country? Try Sri Lanka's 'Lanka Challenge'.
Each year, around 25 teams comprising over 60
participants partake in a tuk-tuk road trip
adventure for a period of nine days.

Venue: Bowood House, Derry Hill, Calne,
Wiltshire, England

Singapore Night Festival 2016

This is the recipe for the weekend with over 80
top local and artisan producers serving stunning
hot food, real ale and wine bars, kids cookery
lessons and lots of children’s activities and top
chef demos for a lovely foodie family day out.

Venue: Various locations in the country
including National Museum of
Singapore and Peranakan Museum

C

The event is a nocturnal extravaganza with
spectacular interactive light performances and
installations. There will also be dance, music and
installation artworks by local talents.

Africa and The Middle East
Lowveld Book Festival 2016

Date: 28 August 2016

Date: 5 – 7 August 2016

Venue: Black Rock City, Nevada, United States

Venue: Casterbridge Lifestyle Centre,
White River, South Africa

Imagine if Disney, George Miller of Mad Max
fame and Tim Burton collaborated. You’ll see
art cars that look like magic carpets, mechanical
fire-breathing dragons trolling the desert and
maybe a life-size replica of an 18th century
shipwreck. Burning Man is a celebration of artistic
self-expression for those who have a utopian
vision of the world.

Shambala Music Festival

A

Date: 19 – 27 August 2016

The Americas
Burning Man

S

M

Lovers of South African literature should attend
this event which encourages scholars to read
more, to show support for aspiring writers and
illustrators through hosting motivating
workshops and discussions with established
authors. Furthermore, attendees will be
exposed to the works of numerous local and
international authors.

Date: 5 – 8 August 2016

Jordan Build 2016

Venue: Salmo, Canada

Date: 1 – 4 August 2016

At this music festival, it is not all about the bass.
There are art installations and painted murals,
yoga platforms and meditation nooks, craft
workshops and ethical and fair trade vendors.
This is an EDM festival for those who want to get
back to nature.

Venue: Amman International Motor Show
Centre, Amman, Jordan

Olympic Games

International Conference
on Business, Economics,
Social Science & Humanities

S

Date: 5 – 21 August 2016
Venue: Rio de Janeiro, Brazil
The 2016 Rio Summer Olympics is here!
A leading international sporting event in
which thousands of athletes from around the
world participate in a variety of competitions,
it is the world's foremost sports competition
with more than 200 nations participating,
including Malaysia.

A

E

An annual international exhibition devoted to
the fields of building, construction and
engineering, it is one of the largest specialised
exhibitions in Jordan.
E

Date: 30 – 31 August 2016
Venue: Cairo, Egypt
The conference aims to support, encourage and
provide a platform for networking, sharing,
publishing and nurturing the potential growth
of individual scholars across the globe.
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Sabah International
Folklore Festival

Furkids Run 2016

C

F

Date: 30 – 31 July 2016

Venue: Kota Kinabalu, Sabah

Venue: Central Park, Bandar Utama,
Petaling Jaya, Selangor

Venue: Malaysia Agro Exposition Park Serdang
(MAEPS), Seri Kembangan, Selangor

This event showcases local accommodation,
transportation and food throughout the seven-day
event which provides opportunities for culture
enthusiasts to enjoy and witness the beauty and
uniqueness of cultural dance performance by
various ethnics of the world. The festival is meant
to be an East-West cultural rendezvous in
promoting peace through culture.

Join thousands of animal lovers to raise funds for
pets shelter apart from enjoying a pet-friendly
festival featuring live music, food and drink,
contests and more. Funds from the marathon run
will be used to find homes for pets in need, fight
animal cruelty and give second chances to
thousands of animals from shelters across
the region.

Just as the name suggests, this festival is all
about good grubs. So, go on an empty stomach
and titillate taste buds with both local and
international dishes!

'Let It Be' — Musical
— A Celebration of the Music
of the Beatles

8th Penang International
Indian Shopping Festival 2016
Date: 6 – 10 July 2016

8th Anniversary of UNESCO
World Heritage Malacca City
Celebration

Venue: Bayan Baru, Penang

Date: 30 July 2016

Date: 24 – 30 July 2016

M

Date: 13 – 17 July 2016
Venue: Plenary Hall,
Kuala Lumpur Convention Centre (KLCC)

S

A

Sport

F

Food

M

Music

C

Culture

C

Venue: Bandar Hilir, Malacca

The Penang International Indian Shopping
Festival 2016 is the largest and most colourful
Indian Shopping Festival in the country's northern
region. Colourful sarees, bangles, punjabi suits,
bindis and Indian food will hit both your sight
and smell as you step into this place. The perfect
place to shop if you're looking to add colours to
your wardrobe!

This musical is an international show that celebrates
the music of British band 'The Beatles'. Relive the
band's meteoric rise from their humble beginnings
in Liverpool’s Cavern Club, through the heights
of Beatlemania, to their later studio masterpieces
with live performances of early tracks!

6

Meh Makan Fest 2016

S

Date: 17 July 2016

An annual event celebrated to commemorate the
declaration of Malacca City as a UNESCO World
Heritage City on 7 July 2008. The anniversary of
this historic occasion is celebrated with a host of
cultural activities and an array of delectable
traditional cuisine that is unique to the state.

PA

Performing Arts

A

Arts

E

Exhibition

Of People Around The World

HAPPENING MALAYSIA
AUGUST

Rainforest World
Music Festival

M

Date: 5 – 7 August 2016
Venue: Sarawak Cultural Village,
Kuching, Sarawak
The festival, one of its kind in the region with loyal
followers both from Malaysia and overseas will
include an interactive musical afternoon where
audience and performers will be able to come
together to learn, understand and know about
indigenous musical instruments and night shows
amidst the tropical rainforest.

Port Dickson
International Triathlon

S

Date: 20 – 21 August 2016
Venue: Port Dickson, Negeri Sembilan
The triathlon features live action challenges such
as swimming, cycling and running. Having kicked
off in 2002 with more than 250 participants from
7 different countries, the event has grown to
include more than 1,000 participants from more
than 30 countries.

George Town Festival

A

National Day Celebration

C

Date: 29 July – 28 August 2016

Date: 31 August 2016

Venue: George Town, Penang

Venue: Dataran Merdeka, Kuala Lumpur

George Town Festival is an annual, month-long
celebration of arts, culture, heritage and
community. The festival transforms the city into a
global stage, showcasing world-class
performances, installations and collaborations
from international and local artists alike.

The Merdeka Day parade is one of the most
prominent events of the country and is held to
mark and celebrate the country’s developments.
Various government and private sectors march in
front of the country’s leaders, such as the King,
the Prime Minister and Malaysian citizens.

Good Vibes Festival

Mega Careers and Study Fair

M

E

Date: 12 – 13 August 2016

Date: 13 – 14 August 2016

Venue: The Ranch @ Gohtong Jaya,
Genting Highlands, Pahang

Venue: Kuala Lumpur Convention Centre
(KLCC)

The festival is a homegrown music and lifestyle
festival featuring a lineup of outstanding local and
international acts. Since its debut in 2013, the
festival has been a staple destination for music
fans across the region and beyond. Mark Ronson,
Disclosure and The Temple Trap are among the
artists lined up for this two-day event.

This event brings together the country's most
popular graduate employers under one roof,
creating a career fair that offers the best internship
and full-time work opportunities for top talents
within multiple industries.
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G8

LEGEND
ATM

Aerotrain

First Aid Centre

Rest N Go

Transfer Desk

Auto Teller Machine

Information Counter

Sama-Sama Express

Walkalator

Autopay Machine

Money Changer

Smoking Lounge

Landscape Area

Customer Service

Movie Lounge

Sports Lounge

Shopping

News Lounge

Stairs

Food & Beverage

Police Station

Taxi

Services

Elevator
Entrance/Exit Gates

POLICE

Escalator

Prayer Room

DEPARTURE LEVEL (LEVEL 5)
FOOD & BEVERAGE
Cafés

Chocolates & Confectionary
Chocolates @ Departure

L5 19

Pusrawi Health Pro Shoppe

L5 34

Famous Amos Cookies

L5 35

Eraman Perfumes & Cosmetics

L5 22

The Body Shop

L5 33

Children’s Apparel & Toys

Café Barbera

L5 23

Kopi Time

L5 32

Old Town White Coffee

L5 14

Gifts & Souvenirs

The Coffee Club

L5 40

Books & Magazines

L5 24

Experience Malaysia

L5 11

Khazanah Exotic

L5 16

Travel Retail Essential

Royal Selangor

L5 17

DFZ Travel Electrical Gadgets

Fast Food
KFC Restaurant
(closed for refurbishment)

L5 29

McDonald's

L5 12

Restaurants
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SHOPPING
Beauty, Health and Wellness

Fashion Accessories & Apparel
Bonia

L5 18

Eden

L5 13

Sunglass Hut

L5 21

Nööödles

L5 42

Kashkha

L5 31

Secret Recipe

L5 09

Sembonia

L5 39

Kiddies

L5 36

Convenience Store
7-Eleven

L5 09

L5 25

SERVICES
Banking
CIMB Bank

L5 26

CIMB E-Banking

L5 15
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Ticketing Services

L3 10

Nelson's

L3 13

L5 01

Fast Food

MAS Ticket Counter

L5 03/04

Burger King

Lufthansa Ticket Centre

L5 07

Emirates Ticket Centre

L5 06

Baggage Services
Super Strap

L5 02/08

Other
Wellness Lounge

L5 27

Royal Malaysian Customs

L5 10

VIP Lounge

L5 28

Service Counters

Dunkin’ Donuts

AirAsia Sales Counter

L3 16

L3
11/17

Resorts World

L3 18

Selangor Information Counter

L3 12

Tourism Malaysia

L3 05

SHOPPING
Chocolates

L3 06

Chocolates
@ Arrival Duty Free

L3 21

FOOD & BEVERAGE
Food Court
Food Garden

Convenience Stores
Airport Shoppe

L3 02

7-Eleven

L3 15

Liquor & Tobacco

LEVEL 2

L3 20

L2 04
SHOPPING

Convenience Stores
Top.News.Com

L2 01

D’ Bazaar

L2 03

Jasmart

L2 06

Fragrance & Cosmetics

FOOD & BEVERAGE

Fragrance & Cosmetics

Food Court
Food Paradise

Malaysian Healthcare Travel
Council Medical Concierge

Chocolates & Confectionary

Duty Free

MEZZANINE LEVEL (LEVEL 4)

e

L5 30

g

Post Office

Grab & Go

n

Courier Services

u

LEVEL 1

L4 01

L3 19

Kashkha

ARRIVAL LEVEL (LEVEL 3)

L3 01
SERVICES

Telecommunications

FOOD & BEVERAGE

Celcom

Cafés

LEVEL 1

Fashion Accessories & Apparel

The Coffee Bean & Tea Leaf

L3 14

Baggage Services

Malaysian Wok

L3 09

Left Luggage

FOOD & BEVERAGE
Cafés
Hameed Dalca Curryhouse

L1 01

Deli N Meals

L1 03

L3 07
SHOPPING
L3 19

Convenience Stores
Convenience Store

L1 04

Jas & Jas Convenience Store

L1 02
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CONTACT PIER INTERNATIONAL LEVEL (CPI)

[CPI]
CONTACT PIER
INTERNATIONAL
FOOD & BEVERAGE
Cafés
Old Town White Coffee
Starbucks Coffee

CP1 05
CP1 08

SHOPPING
Gift & Souvenirs
Karyaneka

CP1 03

Children’s Apparel & Toys
Kidz Smart Tunnel
CP1 06
Duty Free
Eraman Duty Free Shopping
Mall @ Contact Pier
Eraman Fashion Zone F
Speciality Store
Harrods

CP1 01
CP1 02
CP1 04

SERVICES
Sleeping Facility
SnoozeKL

CP1 07

[CPD]
CONTACT PIER DOMESTIC
FOOD & BEVERAGE
Marrybrown

CPD 13

Cafés
Galley’s
Jonker Walk Kopitiam

CPD 14
CPD 01

SHOPPING
Books, Souvenirs and Gifts
Convenience Store
CPD 15
TWG
CPD 12
Chocolates & Confectionary
Famous Amos
CPD 17
CPD 02

Fashion Accessories & Apparel
Pedro
Charles & Keith
Michael Kors
Swiss Watch Gallery
Wear + When
Victoria’s Secret Beauty &
Accessories
Luxury Boutiques
Rolex
TUMI
Montblanc
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FOOD & BEVERAGE

Fast Food

Emporium
The Flying Emporium

CPD
CPD
CPD
CPD
CPD

SATELLITE BUILDING
PASSENGER LEVEL (LEVEL 1)

11
10
09
08
06

CPD 03

CPD 07
CPD 05
CPD 04

Cafés
Dôme Café
Malaysian Recipe Café
The Coffee Bean & Tea Leaf

SE 16
SS 20
SN 13

SHOPPING
Fashion Accessories & Apparel
Charles & Keith
SE 15
From Time to Time
SE 05
Kashkha
SW 01/02
Pandora
SN 12
Sunglass Shop
SE 17
Swarovski
SE 13
TIME
SW 04
Beauty, Health and Wellness
Guardian
SW 05
L’Occitane
SE 12
The Body Shop
SN 03
Gifts & Souvenirs
Karyaneka
Khazanah
Made in Malaysia
Malaysian Heritage
& Souvenirs
Mystical Borneo
Royal Selangor
Book & Magazines
WHSmith

SW 03
SN 14
SE 04
SN 04
SW 10
SN 08
SW 12
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Luxury Boutiques
Braun Büffel
Bvlgari
Coach
Hermès
Hugo Boss
MCM
Longchamp
Montblanc
Ralph Lauren
Rolex
Salvatore Ferragamo
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Versace
Michael Kors
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PASSENGER LEVEL
(LEVEL1)
SS 21
SS 03
SS 19
SS 16
SS 10
SS 04
SS 05
SS 17
SS 14
SW 13a
SS 13
SW 06
SS 15
SW 13b

Chocolates & Confectionary
Godiva
SS 18
Cigars
Cigars

SW 14

Children’s Toys
Hamley’s
Toy Paradize

SN 05
SW 07/08

IT & Digital Lifestyle
Gadgetronic

SE 11

Jewellery
Gold City
Habib
Zam Gems

SN 09
SN 10
SN 11

MEZZANINE LEVEL
Duty Free
Chocolates @
Satellite Duty Free
Eraman Duty Free (East)
Eraman Duty Free (North)
Food Gifting
Lao Jie Fang (East)
Lao Jie Fang (North)
Perfumes & Cosmetics
Colours & Fragrances
Colours Beauty Boutique
Dimensi Eksklusif Perfumes
& Cosmetics
Dimensi Eksklusif Perfumes
& Cosmetics
Giorgio Armani
Speciality Store
Lonely Planet and Billabong
Victoria’s Secret Beauty
& Accessories

FOOD & BEVERAGE
SE 02
SE 03
SN 07
SE 18
SN 15
SS 02
CH 01
SN 02
CH 02
CH 03
SE 14
SS 12

Travel and Sports Accessories
Sports
SE 10
Samsonite
SE 09
SERVICES
Health and Beauty
Rest Relax Reflex
(closed for refurbishment)
Left Luggage
Baggage Solution

(LEVEL 2)

SW 09

SW 11

Bar
Bones
Boost Juice Bar
SPORTS Bar

CH M01
CH M02
CH M04

Cafés
Delifrance
O’Briens
Old Malaya Kopitiam
Starbucks Coffee
Fast Food
Burger King

SW M01
SS M07
SN M09
SE M07/
M08
SS M06

Restaurants
SS M05/
M08
SS M01
SW M03
SS M02
SN M01

Fukuya @ KLIA
Grandmama’s
Nööödles
The Olive Tree
Flight Club
SERVICES
Lounges
Cathay Pacific Lounge
China Airlines Lounge
MAS Golden Lounge
Plaza Premium Lounge
Silver Kris Lounge
Thai Royal Silk Lounge
The Emirates Lounge
Wellness Spa
Wellness Salon

SE M01
SS M03
SW M02
SN M08
SN M06
SN M03
SE M05
SE M02
SE M03
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Sector 3

ARRIVAL HALL (Level 2)
LEGEND
Lift

Car Rental Counters

Taxi Counters

Left Luggage

Escalator

Female Prayer Room

Clinic

Meeting Point

Staircase

Male Prayer Room

Departure

Male Toilet

Information Counter

Hotel Reservation
Counters

Female Toilet

Immigration

Disabled Toilet
Nappy Change

Customs
Lounges

Baggage Check-In

FOOD & BEVERAGE

Fashion & Accessories
Charles & Keith
Victoria’s Secret Beauty &
Accessories

S2-2-A30C
S2-2-A30A

S2-2-IC05

INTERNATIONAL ARRIVAL

SERVICES
Telecommunication
Celcom
Maxis

S2-2-IC03A
S2-2-IC03B

Clinic
Pusat Perubatan Menara

S2-2-L01

(LEVEL 2)

SERVICES
Bureau De Change
Kuwait Finance House
Maybank

S2-2-A34
S2-2-A35

RETAIL

DOMESTIC ARRIVAL

(LEVEL 2)

RETAIL
Emporium
Flying Emporium
Swiss Watch Gallery
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Emporium
Eraman Duty Free

S2-2-A30
S2-2-A30B

Retail

Airlines Ticketing
Counters

ARRIVAL HALL (LEVEL 2)
Cafés
Old Town White Coffee

Arrival

Express Bus
Ticket Counters

S2-2-A31/
A31A/A32/
A36

Food and Beverage
Services

DEPARTURE LEVEL

(LEVEL 3)

FOOD & BEVERAGE
Cafés
The Loaf
Starbucks Coffee
Dôme Café
Puffy Buffy
Papparich Express
Bumbu Desa
Bibik Heritage
The Green Market

S2-3-L02
S2-3-L01
S2-3-L41
S2-3-L39
S2-3-L05
S2-3-L07
S2-3-L40
S2-3-L38

Fast Food
Kentucky Fried Chicken
Marrybrown
Johnny Rockets

S2-3-L08
S2-3-L04
S2-3-L03a
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DEPARTURE HALL (Level 3)
MAIN TERMINAL BUILDING (Level 2A)

Grab & Go
Hui Lau Shan
Tasty D’ Lite
Dunkin’ Donuts
Dim Sum On The Go

S2-3-L03
S2-3-L42
S2-3-L43
S2-3-L06

Travel Essentials
KK Supermart
WHSmith
Spirit of Asia
Mylife Healthcare

RETAIL
Speciality
Royal Selangor
Heng Heng Local Delights
The Body Shop

INTERNATIONAL
DEPARTURE LEVEL (LEVEL 3)
S2-3-L12
S2-3-L16
S2-3-L19
S2-3-L21

SERVICES
S2-3-L18
S2-3-L20
S2-3-L13

Fashion & Accessories
Carlo Rino

S2-3-L14

Perfumes & Cosmetics
Beauty Express

S2-3-L15

Bureau De Change/E-Banking
Mach by Hong Leong
S2-2-L34
CIMB Bank
S2-3-L33
Ticketing Centre
Air Asia Ticketing Centre
Malindo Ticketing Centre

S2-3-L32
S2-3-L31

Baggage Wrap
Excel Wrap

S2-3-L02a
S2-3-L39a

RETAIL
Liquor & Tobacco
Eraman Wine and Cigar
Eraman Liquor & Tobacco

S2-3-L49
S2-3-L48

Fashion & Accessories
Sunglasses

S2-3-47

Travel Essentials
Caring Pharmacy

S2-3-L42

Retail
Be Duty Free

S4-3-A01

DEPARTURE LEVEL

(LEVEL 3A)

FOOD & BEVERAGE
Cafés
Mamak

S2-3A-L02
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Uncle Lim’s Café

S1-1A-A01

Starbucks Coffee

S1-1A-A02

Grab & Go
Baskin Robbins

S1-1A-A11

Dunkin’ Donuts

S1-1A-A15

The Dough @ klia2

S1-1A-A17

Hot & Roll

S1-1A-A16

J4

-2 a
S2 07
-A

FOOD & BEVERAGE
Cafés

FOOD & BEVERAGE
Cafés

01
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A
-1 2-2 7b
S 0
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DOMESTIC
DEPARTURE/ARRIVAL
LEVEL 1A/PIER J

LEVEL 1A/PIER P
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-1 9 A
S1 A0 -1 8
- S1 0
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PIER J
(Level 1A)

LEVEL 2/PIER L
FOOD & BEVERAGE
Cafés
Gloria Jeans

S3-2-A04

Puffy Buffy

S3-2-A10
RETAIL

Bread & Batter

S5-1A-A09

Noodlelicious

S5-1A-A03

Grab & Go
Baker's Cottage

S5-1A-A11

Hot & Roll

S5-1A-A12
RETAIL

Chocolates & Confectionary
Famous Amos

Duty Free
S3-2-A05

The Zon Chocolate
& Confectionery

S3-2-A06

Eraman

S3-2-A09

Lao Jie Fang

S5-1A-A02

Rasa Tidbits

S5-1A-A06

(LEVEL 1A/PIER Q)
RETAIL
Travel Essentials

Services Lounge

Speciality
Upin & Ipin Shoppe

S1-1A-A03

Elianto

S1-1A-A07B

Plaza Premium Lounge

S3-2-A07

LEVEL 1A/PIER K
FOOD & BEVERAGE

Fashion & Accessories
S1-1A-A04

Voir Gallery

S1-1A-A10

Baker's Cottage

Sofia Iman

S1-1A-A14

Cafés

S3-1A-A18

Hui Lau Shan

Travel Essentials
myNews.com

S1-1A-A07A

Airside Shoppe

S1-1A-A13

Traveller Needs

S3-1A-A17
RETAIL

Lao Jie Fang

S7-1A-A02

FOOD & BEVERAGE
Cafés
Mollydooker's

S7-1A-A06

Dunkin’ Donuts

S7-1A-A08

Grab & Go

Travel Essentials
Cuir Boutique

S7-1A-A04

Speciality

Grab & Go

Giordano

S5-1A-A01

Speciality

The Zon Perfume
& Cosmetics

SERVICES

RETAIL
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S7-1A-A16
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SKYBRIDGEARRIVAL
(Level 2)

SKYBRIDGE (LEVEL 3)
FOOD & BEVERAGE
Bar & Bistro
Bar Metropole

SKYBRIDGEDEPARTURE
(Level 3)

S4-3-A05

SATELLITE BUILDING
(LEVEL 2)

FOOD & BEVERAGE
Cafés
Gloria Jean’s Coffee
Warung

S6-2-A16
S6-2-A15

SERVICES
Bureau De Change
Bank Muamalat
Travelex

S6-2-A24
S6-2-A17

RETAIL
Liquor & Tobacco
Eraman Duty Free
Eraman Duty Free
Fashion & Accessories
Milano
Michael Kors
Oroton/Barbara Rihl
Furla/See By Chloe
Hugo Boss
Kipling
LeSportsac/Guess
Thomas Sabo
/From Time to Time
TUMI
Pedro

S6-2-A31
S6-2-A07
S6-2-A13
S6-2-A37
S6-2-A11
S6-2-A10
S6-2-A36
S6-2-A01
S6-2-A03
S6-2-A02
S6-2-A35
S6-2-A34

Travel Essentials
WHSmith
Karyaneka
Khazanah

S6-2-A29
S6-2-A25
S6-2-A19

Chocolate & Confectionery
The Zon Duty Free
S6-2-A08
The Zon Duty Free
S6-2-A32
Perfumes & Cosmetics
The Zon Duty Free
The Zon Duty Free
Speciality
The Body Shop
Machine
Royal Selangor
Barry Smith
Gold City
Swarovski
Timepieces

S6-2-A05
S6-2-A33
S6-2-A04
S6-2-A27
S6-2-A23
S6-2-A21
S6-2-A14
S6-2-A12
S6-2-A22

SATELLITE BUILDING
(LEVEL 3)

FOOD & BEVERAGE
Fast Food
McDonald’s
Popeyes Chicken

S4
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05

SATELLITE BUILDING (Level 2)

S
-A 6-2
32
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ie
ov ge
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u
Lo A0
-2
S6

To

SATELLITE BUILDING (Level 3)

S6-3-A09
S6-3-A04

Burger King
The Chicken Rice Shop
Taste of India
Noodle & Yong Tau Foo
Hot Wok
Beverage Station
Toast Box

S6-3-A21(a)
S6-3-A21(b)
S6-3-A21(c)
S6-3-A21(d)
S6-3-A21(e)
S6-3-A21(f)
S6-3-A21(g)

Bar & Bistro
The Bar

S6-3-A10
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Airlines Directory

THE KLIA FAMILY OF AIRLINES
KLIA

AIR ASTANA

CATHAY PACIFIC
AIRWAYS

GARUDA INDONESIA

AIR CHINA

CHINA AIRLINES

IRAN AIR

MALAYSIA AIRLINES

MALINDO AIR

AIR INDIA EXPRESS

CHINA SOUTHERN
AIRLINES

IRAQI AIRWAYS
MYANMAR AIRWAYS
INTERNATIONAL

AIR MAURITIUS

EGYPTAIR

JAPAN AIRLINES
INTERNATIONAL
NEPAL AIRLINES

ALL NIPPON AIRWAYS
(ANA)

EMIRATES

KLM-ROYAL DUTCH
AIRLINES
OMAN AIR

BANGKOK AIRWAYS
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KOREAN AIR
ETHIOPIAN AIRLINES

BIMAN - BANGLADESH
AIRLINES

ETIHAD AIRWAYS

LION AIR

BRITISH AIRWAYS

EVA AIRWAYS

MAHAN AIR

PAKISTAN
INTERNATIONAL
AIRLINES

QATAR AIRWAYS

Airlines Directory
KLIA

REGENT AIRWAYS

ROYAL BRUNEI AIRLINES

ROYAL JORDANIAN

SAUDI ARABIAN
AIRLINES

SHAHEEN AIR

SRILANKAN AIRLINES

UZBEKISTAN AIRWAYS

SHANGHAI AIRLINES

THAI AIRWAYS
INTERNATIONAL

VIETJET AIR

SILKAIR

TURKISH AIRLINES

SINGAPORE AIRLINES

UNITED AIRWAYS
BANGLADESH (4H)

VIETNAM AIRLINES

XIAMEN AIRLINES

klia 2

AIRASIA
CEBU PACIFIC AIR

JETSTAR ASIA

INDONESIA AIRASIA

MEGA MALDIVES
AIRLINES

THAI AIRASIA

AIRASIA X

TIGER AIRWAYS

AIRASIA ZEST

FULL FREIGHTER

CARGOLUX AIRLINES
INTERNATIONAL

HONG KONG AIRLINES
DRB HICOM AIR CARGO
EXPRESS SDN. BHD.

FEDERAL EXPRESS CORP.

UNITED PARCEL
SERVICES
SILK WAY WEST AIRLINES
Total number of airlines: 62
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World Map

CONNECTING

THE WORLD MAP THROUGH
MALAYSIA AIRPORTS

MALAYSIA AIRPORTS PRESENTS ITS
NETWORK OF INTERNATIONAL
CONNECTIVITY *
Malaysia Airports is proud to connect
you to over 100 destinations through the
globe by partnering with more than 60
reputable international airlines. Fly now
from any of our international airports KL International Airport (KUL),
Kota Kinabalu International Airport (BKI),
Kuching International Airport (KCH),
Langkawi International Airport (LGK) and
Penang International Airport (PEN).
SOUTH ASIA

AHMEDABAD
AMRITSAR
BANGALORE
CHENNAI
CHITTAGONG
COLOMBO
DHAKA
DELHI
GOA
HYDERABAD
ISLAMABAD
KARACHI
KATHMANDU
KOCHI
KOLKATA
LAHORE
MALE
MUMBAI
PESHAWAR
THIRUVANANTHAPURAM
TIRUCHIRAPALLI
VISHAKHAPATNAM
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BKI

KCH

KUL

3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3

LGK

PEN

SOUTHEAST ASIA

BALIKPAPAN
BANDA ACEH
BANDAR SERI BEGAWAN
BANDUNG
BANGKOK
BATAM
CEBU
CHIANG MAI
CLARK FIELD
DANANG
DENPASAR, BALI
DONG MUEANG
HANOI
HAT YAI
HO CHI MINH CITY
JAKARTA
JINAN
KOH SAMUI
KRABI
KUALA NAMU
LOMBOK
MANILA
PADANG
PALEMBANG

BKI

KCH

KUL

LGK

PEN

3
3
3

3

3
3
3

3

3
3

3
3
3
3

3

3
3

3

3

3

3
3

3

3

3

3

3
3

3

3

3
3

3
3

3

3
3
3

SOUTHEAST ASIA

PEKANBARU
PHNOM PENH
PHUKET
PONTIANAK
SEMARANG
SIEM REAP
SINGAPORE
SOLO CITY
SURABAYA
SURAT THANI
UJUNG PADANG
UTAPAO
VIENTIANE
YANGON
YOGYAKARTA
NORTHEAST ASIA

BEIJING
BUSAN
CHANGSHA
CHENGDU
CHONGQING
DALIAN
FUKUOKA
FUZHOU

BKI

KCH

KUL

LGK

PEN

3

3

3

3

3

3

3
3
3

3

3

3

3

3

3
3

3

3
3
3
3
3

3

3
BKI

KCH

KUL

LGK

3
3

3
3

3

3
3
3

3
3

3

3

PEN

World Map

Finland

Azerbaijan
Turkmenistan

* For all destination, please refer to the chart
All destination listed are correct at time of print

NORTHEAST ASIA

GUILIN
GUANGZHOU
HANGZHOU
HONG KONG
INCHEON, SEOUL
KALIBO
KAOHSIUNG
KUNMING
LANZHOU
MACAU
NANJING
NANNING
NAGOYA
NINGBO
OSAKA
PYONGYANG
QINGDAO
SANYA
SAPPORO CHITOSE
SHANGHAI
SHANTOU
SHENZHEN
TAIPEI
TIANJIN

BKI

KCH

KUL

LGK

PEN

3
3

3

3

3

3

3

3

3

3
3

3

3
3
3

3
3
3

NORTHEAST ASIA

TOKYO HANEDA
TOKYO NARITA
WUHAN
XIAN XIANYANG
XIAMEN
YINCHUAN
ZHENGZHOU
CENTRAL ASIA

3

BKI

KCH

3
3

LGK

PEN

3
3

3

3

3

3

3
3
3
3
BKI

3
KCH

ALMATY
ASHGABAT
BAKU
TASHKENT

3

KUL

KUL

LGK

PEN

SOUTHWEST PACIFIC

3

ADELAIDE
AUCKLAND
BRISBANE
DARWIN
GOLD COAST
MELBOURNE
PERTH
SYDNEY

3
3

AFRICA

3

3
3
3

3

MIDDLE EAST

3

3

ABU DHABI
AMMAN
BAGHDAD
DAMMAM
DOHA
DUBAI

3
3

3
3
3

3

3

3

3

3

3

KCH

ADDIS ABABA
CAIRO
MAURITIUS

3

3

BKI

KUL

LGK

PEN

3
3
3
BKI

KCH

KUL

3
3
3
3

LGK

PEN

BKI

DUBAI AL MAKTOUM
JEDDAH
KUWAIT
MADINAH
MUSCAT
RIYADH
SANAA
TEHRAN

3

3
3

MIDDLE EAST

WESTERN EUROPE

AMSTERDAM
LUXEMBOURG
LONDON, HEATHROW

KCH

KUL

LGK

PEN

3
3

3

3

3
3
3
3
3
3
BKI

KCH

KUL

LGK

PEN

LGK

PEN

3
3
3
3
3
3

3

3

3
3

BKI

KCH

KUL

3
3
3

3
3
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Contact Details

KLIA SERVICES AND FACILITIES DIRECTORY
EVERYTHING YOU NEED TO KNOW TO GET BY,
GET AROUND, GET FOUND AND GET HELP
Information & Assistance
Operates 24 hours daily

MALAYSIAN ROYAL

EXCESS BAGGAGE

CUSTOMS

INFORMATION
COUNTERS

Admin Tel: +603-8776 6254 / 6697
Main Terminal Building (Operations)
Arrival Hall Tel: +603-8776 6575
Cargo KLIA Tel: +603-8775 2375
LCCT KLIA Tel: +603-8775 2593

Excess baggage fee will apply for
any additional baggage you wish
to check in. For more information,
please contact:
Main Terminal Building
Departure Hall
Operates 24 hours daily
ABDA Airfreight Sdn Bhd
Counter J42, Check-in-Island ‘J’
Malaysia Airlines
Counter G19 & G20, Check-in-Island ‘G’
Operates 24 hours daily

Main Terminal Building
Departure Hall
Tel: +603-8776 4386 / 4389
Arrival Hall Tel: +603-8776 3689
Contact Pier
Tel: +603-8776 0257 / 0219
Satellite Building
Tel: +603-8776 2425

MALAYSIAN ROYAL
CUSTOMS AT
POS MALAYSIA KLIA

Tel: +603-8787 1054
IMMIGRATION KLIA

LOST & FOUND

If you have lost something during
your stay at KLIA, find help at the
KLIA Lost & Found Centre. You can
make enquiries in person or by email:
KLIA Lost and Found Centre
Level 2 (behind Food Garden, next to
the elevator)
Main Terminal Building,
Kuala Lumpur International Airport
Tel no: 03-8776 4312
Fax no: 03-8776 4229
For enquiries made on weekdays
after 5:00pm, weekends and public
holidays, kindly call 03-8776 2000 or
email to lost&found@malaysiaairports.com.my
Please be informed that you may
also check for lost item that had been
reported and submitted to our Lost
and Found via website link within 30
days as below:
http://www.klia.com.my/index.
php?m=lost_found
Items Lost in The Aircraft / Missing
Check- In Baggage
If you have left anything on-board
an aircraft or are missing check-in
baggage, please contact your
respective airline.
Malaysia Airline System (MAS)
Tel: +603-8776 3733 / 42/ 56
KL Airport Service (KLAS):
Tel: +603-8776 5772 / 5773 / 81
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Tel: +603-8776 8001 / 3681 / 3679
POLICE HEADQUARTERS
KLIA

Tel: +603-8776 8300 / 8302
TOURIST POLICE

Tel: +603-5621 1650 / +603-8776 8204
AIRPORT FIRE & RESCUE
SERVICES KLIA

Tel: +603-8776 8959
BOMBA MALAYSIA

Tel: +603-8787 4970
Services
LUGGAGE STORAGE
FACILITIES

Baggage Solutions
Operates 24 hours daily
Level 3, Arrival Level
Tel: +603-8776 5035
Satellite Building
Tel: +603-8776 1849
BAGGAGE WRAPPING
AND STRAPPING

Superstrap
Operates 24 hours daily
Main Terminal Building
Located opposite Check in counter
C and M.
Tel: +6016 311 3040

VISITOR SERVICE
CENTRE

Operates 24 hours daily
Main Terminal Building
Arrival Hall
For more information, please contact:
Tel: +603-8776 5651
POS MALAYSIA BERHAD

Main Terminal Building
Departure Hall
Operation Hours: 8.30am-5.00pm
(Mon – Sat, closed on Sun &
Malaysian Public Holidays)
Tel: +603-8787 3871
BUSINESS CENTRE /
INDEPENDENT AIRPORT
LOUNGE SERVICES

Plaza Premium Lounge
Operates 24 hours daily
Satellite Building (near Gate C11-C17)
Tel: +603-8787 2323

Sama-Sama Express KLIA
Telephone: +603 8787 4848
Fax: +603 8787 4747
Email: reservation.sseklia@samasamahotels.com

HEALTH DEPARTMENT

Tel: +603-8776 8403 / 8217
Transportation
AIRPORT LIMO

1.
BUREAU DE CHANGE

Maybank
Main Terminal Building
Arrival & Departure Hall
Satellite Building
CIMB Bank
Main Terminal Building
Arrival & Departure Hall
Satellite Building
CIMB Islamic
Satellite Building
RHB Bank
Main Terminal Building
Arrival & Departure Hall
Bank Islam
Contact Pier – International
Bank Muamalat
Main Terminal Building
Departure Hall
Travelex
Main Teminal Buildiing
Arrival Level
Contact pier Domestic

International Arrival Hall, Main
Terminal Building (just after
Customs, before the public
arrival area)
2. Domestic Arrival Hall (public
area after Domestic Baggage
Clearance)
3. Domestic Baggage Reclaim,
Arrival Level
Journey to KLIA
Tel: +603-9223 8080
(8.00 am – 12.00 am)
Tel: +603-8787 3030
(12.00 am – 8.00 am)
Journey from KLIA
(Meet & Greet Service)
Tel: +603-8787 3678 (24 hours)
Airport limo website
http://www.airportlimo.my
Reservation call 1300-88-8989
+603-8787 3678
+603-8787 3587
www.mesraindahjaya.com
Hunting Line Airport Limo
Tel: 1-300-88-8989
AIRPORT COACH

Full Banking Facilities

Tel: +603-8787 3894 / +603-8776 8449 /
+6016-2283894

CIMB Bank
Main Terminal Building
Departure Hall

EXPRESS RAIL LINK

Tel: +603-2267 8088 / +603-2267 8000

AIRPORT WELLNESS

Wellness Spa
Operates 24 hours daily
Satellite Building (near Gate C21- C27)
Tel: +603-8776 1225
Wellness Salon
Operation Hours:
7.00am – 11.30pm daily
Satellite Building (near Gate C21- C27)
Tel: +603-8776 1225

SLEEPING FACILITY

HOTEL

SnoozeKL
Operates 24 hours daily
Contact Pier International
Tel: +603-8776 0828

Sama-Sama Hotel KLIA
T +603 8787 3333
F +603 8787 5555
E info@samasamahotels.com

Medical Services
CLINIC

Operates 24 hours daily
Main Terminal Building
Level 3, Arrival Hall
Satellite Building
East Zone (Gates C21- C27)

Flight Information
KLIA 1 TOUCH

Operates 24 hours daily
Self service voice activation
technology
Tel: +603-8776 0888

For more Information – Log on to www.malaysiaairports.com.my
Or you can write to: feedback@malaysiaairports.com.my

Contact Details

KLIA2 SERVICES AND FACILITIES DIRECTORY
EVERYTHING YOU NEED TO KNOW TO GET BY,
GET AROUND, GET FOUND AND GET HELP
Information & Assistance
Operates 24 hours daily

MALAYSIAN ROYAL

BUREAU DE CHANGE

Medical Services

CUSTOMS klia2

Int Dept Tel : +603-8778 5779

CLINIC

INFORMATION
COUNTERS

CIMB Bank
Level 3, Main Terminal Building

Tourism
Arrival Hall
Tel: +603-8778 7080
klia2 Operator
Tel: +603-8778 5500 / 01 / 02

Tel: +603-8778 5461 / 62 / 63

Hong Leong Bank
Level 3, Main Terminal Building

POLICE klia2

Bank Muamalat
Level 2, Satellite Building

IMMIGRATIONS klia2

Tel: +603-8778 5237 / 36
BOMBA MALAYSIA

LOST & FOUND

If you have lost something during your stay at
klia2, find help at the klia2 Lost & Found Centre.
You can make enquiries in person or by email:
klia2 Lost and Found Centre
Level 3, Departure Hall (near check-in counter Z)
Terminal Services klia2
Email: lost&foundklia2@malaysiaairports.
com.my
Tel:+603-8778 5409
Tel:+603-8778 5540/5541/5542
(after operating hours)
Operating hours: Monday - Friday from
0900hrs until 1700hrs.
(Friday break: 1230hrs to 1500hrs)
Items Lost in the Aircraft/Missing Check-In
Baggage
Air Asia's Lost and Found Office
Lost & Found Dept :
Tel: +603-8778 5494 ( Domestic flight )
Tel: +603-8778 5495 ( International flight )
Via email: airasiax@airasia.com or aax_kul_
cbto@airasia.com
Via e-form http://www.airasia.com/my/en/eform.page
Via twitter account askairasia (http://twitter.
com/askairasia)
Via Live Chat: http://www.airasia.com/my/en/
live-chat.page - Live Chat service available from
0900 to 1800hours (GMT+8)
Via AskAirAsia portal at _http://www.airasia.
com/ask/
Malindor Air's Lost and Found Office
Email : info@malindoair.com
Malindo Call Centre (Malaysia)
Tel: +603-7841 5388
Malindo and Lion Air Lost and Found klia2
(24 Hours)
Tel: +6010-7942 771

Tel: +603-8787 4970
Services
LUGGAGE STORAGE
FACILITIES

Baggage Solutions
Tel: +603-8778 5986
Level 2, Public Concourse, Arrival Level
BAGGAGE WRAPPING AND
STRAPPING

Excel Wrap & Go
Operates 24 hours daily
Level 3, Departure Hall
Tel: +6012-4083 283

Menara Medical Clinic
Level 2, klia2
(next to International Arrival Hall)
Operation Hours: 24 Hrs
Contact number : +603-8778 5909

Travelex
Level 3 and Level 2
Satellite Building

PHARMACY

FOREIGN CURRENCY
DISPENSING (FXD)

QUARANTINE & HEALTH

CIMB Bank
Departure Level

DEPARTMENT

Tel: +603-8778 5216

E-BANKING FACILITIES

CIMB Bank
Level 3, Main Terminal Building

Plaza Premium Lounge
Operation Hours: 4.00am – 12.00mn daily
International Departure
(next to Gate L8)
Tel: +603-4065 0161

AIRPORT WELLNESS

Wellness Spa
Operation Hours: 7.00am – 12.00mn daily
International Departure
Tel: +603-4065 0165

Transportation klia2
TRANSPORTATION HUB

Level 1, gateway@klia2
Website: gatewaklia2.com.my

Hong Leong Bank
Level 3, Main Terminal Building

TAXI
HOTEL

BUSINESS CENTRE /
INDEPENDENT AIRPORT
LOUNGE SERVICES

Caring Pharmacy (Satellite Building)
Tel: +603-8778 7717
My Life (Main Terminal Building)
Tel: +603-8778 7101

Sama-Sama Express klia2
Tel: +603-8775 6600
Fax:+603-8775 6666
Email: reservations.sseklia2@samasamahotels.
com
Website: www.samasamaexpressklia2.com
Tune Hotel - klia2
Lot Pt 13, Jalan KLIA 2/2,
64000 KLIA, Selangor Darul Ehsan, Malaysia
Tel: +603–8787 1720
Website: www.tunehotels.com/my/en/ourhotels/klia2
Capsule by Container Hotel
Tel: +603-7610 2020
Email: info@capsulecontainer.com
Website: www.capsulecontainer.com

Mesra Indah Jaya Sdn. Bhd
Tel: +603-8787 1748 / 1735
Email: info@mesraindahjaya.com
AIRPORT LIMO

Mesra Indah Jaya Sdn. Bhd
Tel:+603-8787 1748 / 1735
Email: info@mesraindahjaya.com

For more Information – Log on to www.malaysiaairports.com.my
Or you can write to: feedback@malaysiaairports.com.my
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Joyful Experience @ Malaysia Airports

OF EXPERIENCE
Stylish, sophisticated or sultry,
shop the look from pastelcoloured demure 'baju kurungs'
or elaborately-sequined hijabs
with the newest kids on the
block in this segment. And not
forgetting all the delicious goodies
that come along with a joyful
Raya celebration!

26

Raya
26 Celebrate
In Style

33

33 FlyDeals
39 Retail Indulgence
45 Must Eats

39

45

Fashion

Get Ready to
Rumble with These
Raya Outfits
Rizalman Ibrahim's Collection for Zalora, Gene Martino
Apparel and renowned clothing boutique Innai Red has
unveiled its Raya outfit collection for this year! So, we at
Convergence have compiled them for your reading pleasure
(because we're nice and not trying to egg you into getting
one of these fashionable outfits when you go visiting friends
or family this time around).
Nevertheless, to all our Muslim readers, Selamat Hari Raya
Aidilfitri! To our non-Muslim readers, happy holidays and
feast on all that delicious food!
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Fashion
RIZALMAN FOR ZALORA 2016
Asia’s online fashion destination Zalora unveiled its newest
collaboration with renowned designer Rizalman Ibrahim,
with a collection that celebrates his design, sensibility and
influence over the years.
Rizalman for Zalora is available on www.zalora.com.my, www.
zalora.sg and www.zalora.id and offers fashionistas across
Malaysia, Singapore, Indonesia and Brunei the chance to own
Rizalman’s latest collection.
The new Rizalman for Zalora collection showcases familiar
designs from the designer’s archives as pieces are given a
modern remix with updated fabric, patterns and prints making
it instant classics yet highly relevant for the day.

A CELEBRATION OF GREAT STYLE
Rizalman’s signature form-fitting cuts and elegant ‘baju
kurungs’ take centre stage in this collection, as the designer
presents new and fresh ideas to traditional dressing for the
festive season and every day wear. Embellishments are kept
minimal, as Rizalman focuses on the use of beautiful and
innovative fabrics to elevate the charm of each piece. Jersey,
lace, crepe silk and georgette silk are used generously in
addition to laces and metallic elements that create an oldworld sophistication.
Pieces bearing the ‘mega mendung’, an original print
introduced by Rizalman in 2005, make a stunning appearance
on key pieces. Other specially-made patterns and prints on
a variety of fabrics break the monotony of the collection,
perfect for fans of colour and fun.
RizalMEN, the designer’s first menswear collection,
comprises classic cuts with a modern twist; pieces in the
collection can be worn freely at festive occasions or part of
one’s everyday wardrobe. 'Jubah', ‘baju melayu’, kaftans,
shirts and t-shirts, sweaters and jumpers in a variety of
colours and prints make up the strong collection that is
sure to attract any male fashion enthusiast. Rizalman for
ZALORA is priced between RM120 and RM650. RizalMEN
for Zalora is priced between RM156 and RM240 and also
available on www.zalora.com.my
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GENE MARTINO APPAREL
Bringing home the concept of togetherness and that spending
time with family is important, especially during the festivities is
none other than Gene Martino Apparel. The traditional Malay
clothing company strongly believes in happy and healthy
family relationships — as shown clearly in its apparel options
made available this Raya for families.
Creating every product by sensing the needs and desires of
their customers, Gene Martino Apparel has created this line of
Raya outfits using high quality materials. Outfits range between
RM99 and RM159 and are available at 70 outlets throughout
the country while stocks and colours last.
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INNAI RED
Meanwhile, Innai Red's Raya collection is — Nouveau. Fusing
feminine silhouettes with a contemporary attitude, this
collection creates fresh interpretations of classic favourites.
The result — a new elegance perfected.
Beautiful marriage of contradictions is visible in the aesthetic
harmony of the pieces. Varied volumes, textures and details are
set against feminine palette of colours while structured pieces
get the feminine, sophisticated treatment with lush sweet
lace, 3D beadings, flower embroidery and delicate fabrics.
Most of the collection are made separately but work beautifully
when pieced together or even when worn alone to create
different outfits suiting various looks. This versatility guarantees
maximum wear of each piece, beyond the Hari Raya season.
Innai Red’s mastery lies in the clever integration of design and
superior fabrics. This collection sees the continuation of that
expertise with the use of luxurious Italian silk brocades, floral
jacquards, soft Chantilly lace, charmeuse satin, crepe, shantung
silks and linen. Fabrics chosen are used and manipulated to
bring the best out of the design and the beauty of its wearer.
Colours used throughout the collection complement the
design and intricacies of each outfit, creating looks that are
strong and cohesive. From sweet pastels to blush nudes and
dark gemstone shades, the play of colour is varied but wellthought of. Innai Red Raya 2016 is priced between RM2,600
and RM3,800 in limited quantities and sold exclusively at the
Innai Red boutique in Plaza Damas, Kuala Lumpur.
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That’s right! If you’re a passenger getting
ready to catch your next flight at KLIA or klia2,
and got some time to spare, then you got to
check out FLY DEALS.
FLY DEALS is an innovative programme
mooted by Malaysia Airports to give its
passengers a value-for-money experience. It’s
a coupons-to-go programme that is
immediately redeemable at outlets in KLIA/
klia2. It’s so easy and convenient to use too.
All a passenger got to do is look for a FLY
DEALS Automated E-Kiosks located at KLIA
and klia2. There are seven e-kiosks deployed;
four at KLIA and three at klia2 respectively. If
you’ve spotted one, then simply follow three
simple steps:
• Select a coupon from any outlet of your
choice and choose your preference, either
deals around you according to Food &
Beverages, Fashion, Specialty, Services,
Lifestyle or deals by brand
• Print out that outlet's coupon
• Redeem the deal on the coupon* at your
selected outlet in KLIA or klia2… and shop
and/or dine at the airport with great value
of their choice.

It’s never been a better time to be flying from KLIA and klia2.
But hurry! The programme period is from 24 May to 24 August
2016 only.

For more information visit Indulge at Malaysia Airports FB page.
*Valid only 4 hours from the time/date the coupon is printed. Other terms and conditions apply.

Must Haves

CELEBRATE HARI RAYA IN STYLE
WITH QUALITY SOUVENIRS
With Raya celebrations in full swing, let's take a look at must have suggestions from retail stores located
at Malaysia Airports as a gift for a friend, family or a personal treat!
THE BODY SHOP
• KLIA — Level 5, Departure Level and Level 1, North Zone, Satellite Building
• klia2 — Level 3, Departure Hall and Public Concourse, Satellite Building
Skin Defence Multi-Protection Essence SPF 50 PA++++
Your daily essential to help shield your skin from premature ageing. To combat
the harsh UVA/UVB rays, air pollution, radiation, temperature, humidity and
other sorts of aggressors our skin comes up against, THE BODY SHOP has
developed its strongest ever broad-spectrum protection in a feather-light texture.
Pinita Colada Body Range
A taste of the Caribbean has been created and it is sealed with a pineapple
and coconut kiss! Introducing the new Special Edition Pinita Colada range from
THE BODY SHOP, bursting with fresh fruitiness, it is a match made in tropical
paradise.
Polynesian Island Tiare
Surround yourself with the exotic scent of the Polynesian Island Tiaré eau de
toilette and pamper yourself with a top-to-toe indulgence with the exotic new
fragrance range of skin-loving body care products that will take you to another
world of scent indulgence.

ROYAL SELANGOR
• KLIA — Level 5, Departure Level and Level 1, North Zone, Satellite Building
• klia2 — Level 3, Departure Level and Level 2, Satellite Building
Raya Gift Sets
Celebrate this festive season with a pair of Isthmus tumblers and cembul presented in exclusive gift boxes. Available for a
limited time only.
Limited Edition Podracer Diorama
Grab the infamous machine that Anakin Skywalker raced to win his freedom from slavery amidst the cliffs of Tatooine which
is beautifully recreated in a three-dimensional form.
Limited Edition Kylo Ren Figurine
From the precise lines on his eyeless mask to the powerful stance, the menacing presence of the fiery leader of the First
Order is meticulously captured.
Limited Edition Star Wars Captain Phasma Figurine
From the grainy cloak to the sleek compartments on the utility belt, the high level of detailing accentuates this prominent Star
Wars stormtrooper’s air of menace. Command the First Order's legion of stormtroopers with Captain Phasma!
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LONELY PLANET
• KLIA — Level 1, East Zone,
Satellite Building
Promo details:
Spend a minimum of RM50 in a single
transaction and be entitled to
purchase a water tumbler at RM29*
(usual price RM49).
*while stock last.

L’OCCITANE
• KLIA — Level 1, East Zone, Satellite Building
Shea 40 Years Rose Heart Hand Cream 150ml
Protect your hands from the harsh winter weather with the limited edition Shea Rose Heart Hand Cream. Made with 20%
shea butter, it helps to nourish, soften and protect hands with its rich formula that absorbs quickly into the skin, without
leaving oily traces. This special edition of classic hand cream delicately perfumes skin with the tender scent of rose. This
hand cream is made with shea butter from Burkina Faso, West Africa, harvested in a sustainable and fair trade partnership
with the women who produce it.
Shea 40 Years Hand Cream 150ml
The Shea Hand Cream comes with a colourful design to celebrate the 40th birthday of the brand. Enriched with 20% shea
butter, this super-creamy hand cream penetrates quickly to protect, nourish and soften hands. L'OCCITANE formula includes
honey and almond extracts and coconut oil blended with shea butter for extremely effective hand care. The cream's rich texture
is rapidly absorbed to leave the hands soft and comfortable without sticky-finish effect.
Shea butter is a natural beauty balm, used by women in Sub-saharan Africa. Since the 1980’s, L’OCCITANE has maintained
a sustainable and fair trade partnership with the women in Burkina Faso who produce it. To further support women, the
L’OCCITANE Foundation encourages their economic emancipation by supporting literacy programmes and women
entrepreneurship projects.
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BAN HEANG
• KLIA
Promo details:
FREE 1 Box of Black Sesame Peanut Candy with any
purchase of RM50 and above in a single receipt.
Valid between 1 July and 31 July 2016.

FAMOUS AMOS
• KLIA — Level 5, Main Terminal Building and Contact Pier Domestic
• klia2 — Domestic Departure, Arrival and Satellite Building
Balik Kampung with FAMOUS AMOS 'Exclusive Raya Twin Pack'
• The pack is available in 2x200g or 2x300g cookies in bag, with price ranging between RM41.80 and RM67.80.
• Free cookies (limited to Butterscotch Chip Pecan and Oatmeal Raisin Cinnamon only) with purchase of every Exclusive Raya
Twin Pack.
Valid until 31 July 2016, terms and conditions apply.
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THE FLYING EMPORIUM
• KLIA
• klia2
Promo Details:
FLYING EMPORIUM has a new chocolate in store and it's filled with dates!
• CHOCODATE Pouch Milk 12x250g		
250g
RM57.20
• CHOCODATE Pouch Dark 12x250g		
250g
RM57.20
• CHOCODATE Pouch Assorted 24x100g		
100g
RM24.00
• CHOCODATE Pouch Milk 24x100g		
100g
RM24.00
• CHOCODATE Pouch Dark 24x100g		
100g
RM24.00
• CHOCODATE Pouch Coconut 24x100g		
100g
RM24.00
Or choose to indulge in GODIVA's Summer chocolates
FREE GODIVA Chocolate Tin Box (9pcs) with mininum purchase of RM300
Valid between 1 July and 31 August 2016.
How about a bottle of MARTINE MICALLEF's perfumes?
Purchase 100ml bottles of M. MICALLEF fragrances and receive an exclusive miniature version as well. Carry your favourite
compact and luxurious fragrance to your next travel destination.
*Promo valid between July and August 2016.
Looking for a durable and chic suitcase? Try SAMSONITE Lite-Locked 25". The luggage comes in black or white and tagged
at RM3,169.40. Malaysia Airports staff members receive 10% on normal price items.
*Promo valid till 31 August 2016.
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Experience the Arabic
world of jubah, kaftans
and hijabs at KASHKHA
Kashkha is an Arabic word that refers to 'beauty' and if you took a step
into one of the five outlets located at KLIA, you will realise the stores
ring true to its name.
Bursting with colours, glitter and sequins at every corner you look, the
Dubai-born business sells long and short ponchos, kaftans and 'jubah',
shawls and accessories.
Kashkha Area Manager, Jitu Lotani said, "We have merchandise befitting
every nationality."
He said the company has its own team of in-house designers personally
choosing fabrics from across the globe ensuring each garment is of the
finest quality.
"Our customers are women. Strong and empowering Muslimahs. But,
we also have clothing and accessories for non-Muslimahs."

Kashkha's clothing feature rich embroidery work and are
available in an array of bright colours

The store highly values the quality of its fabrics, importance of fine handwork,
sophisticated prints and exquisite embellishments.
Kashkha was established in 1989. Today, the company has expanded worldwide
and has stores in the Middle East, Asia and Paris, France.
With a presence across the globe spanning Europe, USA, Far East and the
Middle East, Kashkha continues to illuminate lives with exceptional quality
and modern yet modest fashion wear.
Printed woolen shawls are priced between RM59 and RM269, Pashmina shawls
are between RM59 and RM219, ready-to-wear shawls are between RM79 and
RM129, silk scarves are RM169, 'jubahs' are between RM129 and RM449, long
and short ponchos are between RM149 and RM899 while Turkish and Korean
jewelry and accessories are tagged at RM59 and onwards.
Till July 2016, in line with the festivities, Kashkha 'jubahs' and ponchos for the
Ramadhan and Hari Raya collection have been inspired by Moroccan, Bahraini
and Kuwaiti styles. They feature rich embroidery work and are available in
bright colours of maroon, burgundy, green and red. Double layered 'jubahs'
in silk, cotton, lace, net and brocade are the highlight of this grand collection
which is available in Malaysia, Singapore and Indonesia.
In keeping with the festive ambience, Kashkha’s store in KLIA has a variety of
promotions for their customers. Get up to 50% off on selected 'jubahs' and
ponchos. Flat 25% off on selected 'kurtis' and buy two scarves for RM 99.*
The store has wool, Pashmina, ready-to-wear and silk shawls
(*Offer valid on non-promotional items only).
*At KLIA, Kashkha has:
• Two outlets at Departure Hall, Level 5, Main Terminal Building
• Two outlets at Departure Hall, Satellite Building and one outlet at
Arrival Hall, Level 3, Main Terminal Building
Check out the latest collections on Kashkha's website: www.kashkha.com
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Exclusive

BE CAPTIVATED BY
THE SCENT OF ROSES
BVLGARI'S ROSE GOLDEA
There's a new perfume in town and Malaysia
Airports has been given the opportunity to
be the first in launching the much revered
— Bvlgari's Rose Goldea — in Malaysia!
The perfume, an Eau de Parfum born of the subtle
alliance of roses in a majestic gold bottle, will be
made available at the Zon Duty Free Perfume &
Cosmetics outlets within klia2 beginning July 2016.
Signed by master perfumer, Alberto Morillas, it is
a spell-binding aura of rose and white musks, a
unique olfactory creation generously set with natural
ingredients of which the crown jewel is the rose.
The bath of sensual white musk, precious
Damask rose absolute and
jasmine essential oils from
Egypt and the seductiveness
and refinement of white incense
encased in delicately scented
sandalwood brings together
the consecration of white musk
infused with rose from its olfactive
signature to the blushing gold
of its bottle, Rose Goldea wholly
expresses the seductiveness and
fascination of Queen Cleopatra,
the magnificent muse of the
jeweller perfumer.
In summary, Rose Goldea is an
adornment of female beauty that
exalts the senses and anchors itself
in memory.

*The perfume can be purchased at klia2:
The Zon Duty Free Perfumes & Cosmetics
• L3-39&40, Level 3, Gateway
• S6-2-A33, Satellite Terminal
• S6-2-A05, Satellite Terminal
• S3-2-A05, L Gate Terminal
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EASY, BREEZY
HAVAIANAS
FLIP-FLOPS
For those still in the dark when it comes to pronouncing this
Brazillian footwear, Havaianas is pronounced "ah-vai-yah-nas".
Created in 1962, the footwear is a worldwide phenomenon
today and regarded as one of the most iconic and successful
products from Brazil. Revered for its strong Brazilian flavour
of colour, vibrancy and positivity, its charm lies in its secret
rubber recipe, which makes Havaianas flip-flops buttery-soft,
flexible and durable.
From limited-edition series, unexpected designs, to brand
collaborations paying homage to fashion capitals of the
world, Havaianas continues to win over new generations
of consumers. It has graced the feet of everyone including
designers Christian Louboutin and Michael Kors, supermodels
Heidi Klum and Naomi Campbell, Hollywood star Jennifer
Aniston, sports icon David Beckham and royalty such as
Queen Silvia of Sweden. More than an object of desire, it is
a fashion icon and celebrity-worthy accessory!
Havaianas represents the universal identity of fun and
happening lifestyle resulting in those who wear it staying
close to what's trending in the fashion world. Those who
own a pair of these flip flops enjoys the good life, exude
confidence and value self-expression. It
also puts one’s soul into the flip flop with
many exciting colours and designs. Pretty
deep for a footwear, we know!
Havaianas are not only limited to the
beach or swimming pool as it looks good
enough to be worn for various occasions
such as strolling in malls, hanging out with
friends or lounging around.

SPECIAL PROMOTION FOR
JULY AND AUGUST 2016
Purchase RM200 and above and get
one (1) Free Limited Edition Havaianas
Metal Keychain. Only at Mitsui Outlet Park
KLIA Sepang.
Mitsui Outlet Park Tourist Privilege Pass —
Purchase four pairs of Havaianas and get
additional 5% off total bill.
*Havaianas is located at Pier Walk, Ground
Floor, Mitsui Outlet Park KLIA Sepang.
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Some of us may spend 20 minutes or 20 hours at the airport waiting for a
flight. While waiting, why not grab a quick bite or drink to replenish yourself?
More than just an airport, Malaysia Airports is the way of life. It is a lifestyle
destination where visitors — both local and international find a variety of
gifts, souvenirs and food. Here are several food options we recommend
you to visit!

WHET YOUR APPETITE
WITH LOCAL FLAVOURS AT

MALAYSIAN
RECIPE CAFE
AND

OLD MALAYA
KOPITIAM
This family of entrepreneurs may only
have one member with formal culinary
skills but rest assured, they continue
to cook up a storm in the food and
beverage business.
Old Malaya Kopitiam and Malaysian
Recipe Cafe Director, Muhammad
Fidzwan bin Md Idris said the family of
seven may have come from different
academic backgrounds but their passion
remains the same and that is to provide
the best in the food and beverage industry.
Both Old Malaya Kopitiam and Malaysian
Recipe Cafe started in 2008 and is now
run by the three brothers; Director, Mohd
Firdaus bin Md Idris, Chef, Muhammad
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Farid Haziq bin Md Idris and Muhammad
Fidzwan bin Md Idris. The restaurants were
mooted off by Fidzwan's parents who hail
from Larkin, Johor Bahru and wanted to
bring southern local flavours to the capital
city and its surrounding areas.
Today, the menu still retains its southern
influences but it has also kept with times
and has dishes with a Western touch.
This includes Malaysian Recipe Cafe's
bestselling dishes such as Nasi Goreng
Chicken Chop, Nasi Lemak Ayam
Rendang and Mee Rebus.
"We believe in providing the best. The
taste and quality has to be good or else
you would not be seeing your customers

again. Both restaurants offer meals at
affordable prices and our portions are
large!" said Fidzwan.
Commenting on type of clientele, he said
the restaurants attract a healthy mix of
both local and international customers
with plenty of regular customers
especially at Old Malaya Kopitiam.
Fidzwan continues, "We also serve our
signature coffee drink either hot or cold
and is a favourite among customers. The
coffee beans are sourced locally and we
blend them ourselves."

Quick Eats

Nasi Goreng Chicken Chop

Nasi Lemak Ayam Rendang

Mee Rebus

Malaysian Recipe Cafe

BESTSELLERS AT OLD
MALAYA KOPITIAM
Among the bestselling meals at Old
Malaya Kopitiam include Mee Goreng
Mamak with Chicken Chop, Lamb Shank
Briyani and Nasi Ayam.

Apart from the outlet at KLIA, Old Malaya
Kopitiam has outlets at Shah Alam
and Nilai.

DINE AT A QUAINT AND
CLASSIC SETTING

As this outlet focuses on food available
during the yesteryears, classic dishes and
snacks such as Ubi Kayu Rebus and
banana pancakes are available if you
wish to take a walk down memory lane.

Old Malaya Kopitiam's logo is a man
riding a trishaw. The menu is a play on
a standard public school exercise book
that comes complete with red and blue
lines on its pages and the infamous
multiplication tables and the five national

Mee Goreng Mamak with Chicken Chop

Lamb Shank Briyani

principles of the country or better known
as 'Rukun Negara' on the back cover
page. Even the tables, lamps and utensils
have a rustic and old vibe emanating
from within.
* Old Malaya Kopitiam – Level 2, South
Zone, Satellite Building, KLIA
* Malaysian Recipe Café – Level 1,
North Zone, Satellite Building, KLIA

Nasi Ayam

Old Malaya Kopitiam
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VIVA GAO! GAO!
THIS ITALIAN RESTAURANT WILL SPOIL
YOU WITH PIZZAS AND PASTAS EVEN
BEFORE YOU CAN SAY "DELIZIOSO"
Gao! Gao!, which is open every single
day between 10am and 10pm, is a
wonderful combination between
western and eastern influences.
Customers are bound to be overwhelmed
by the superlative breakfast, lunch and
dinner choices anytime of the day with
mid-priced a la carte and authentic
Napoli pizzas.
With a vision to provide a unique
gourmet dining experience through an
intimate and family-oriented atmosphere,
the restaurant offers live culinary shows
through its open concept pizza counters,
kitchen and bar, where customers can
view the art of pizza-making and savour
typical taste of Napoli pizzas.
Gao! Gao!, having chosen Mitsui Outlet
Park KLIA Sepang for its first outlet in
the country, offers a wide selection of
breakfast sets, pastas and risottos, snacks
and dessert. The grilled chicken
sandwich, beef bolognese, tomato
seafood risotto, Italian stew duck pesto
pizza, smoked pepperoni pizza and
mixed fruits French toast comes highly
recommended.
Gao! Gao! pizzas are baked in custommade ovens which were brought in all
the way from Napoli, Italy. The pizzas are
cooked at very high temperatures of over
400 degree Celsius for no more than 90
seconds. This makes the pizza moist,
poofy, stretchy and chewy. Delicious at
every bite!
*Gao! Gao! is located at G17, Ground
Floor, Mitsui Outlet Park KLIA Sepang.
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The Gao! Gao! restaurant at Mitsui Outlet Park KLIA Sepang.

Must Eats

FOOD GALORE
Kicking off the month with Hari Raya Aidilfitri can only mean one thing — plenty of food! But,
instead of going for the traditional dishes, why not take the road less travelled and indulge
in some Japanese cuisine? Although, if you're feeling homesick or just in the mood for
something local, we've got just the right places to dine for you.

FUKUYA@KLIA
• Level 2, South Zone, Satellite Building, KLIA
For the month of July, Fukuya is celebrating the festivities
with a 'Salmon Carpachio'. The salmon is seasoned
with virgin olive oil and topped with fried garlic. The
dish also comes with a light serving of salad consisting
of radish and carrots. It is recommended to eat the
salmon by dipping it into some 'wafu' sauce — a
vinaigrette-type salad dressing.
As it is the Ramadhan month, the menu also consists
of spicy garlic fried rice with chicken teriyaki,
vegetable fried rice with soft shell crab.

Salmon Carpachio

For August, the featured dishes are 'Inari Boto Sushi'
and 'Hiyashi Somen'. The 'Inari Boto Sushi' translates
to bean curd skin 'boats'. This dish of four bean curd
skins are each filled with crab meat with mayonnaise,
spicy tuna, avocado and fish roe. The dish is served
with pickled ginger, wasabi and a bowl of miso soup.
The second dish of the month is the 'Hiyashi Somen'
which is a bowl of white rice noodles served with
slices of egg, chicken sausages, seaweed, bean
sprouts and cucumber. The dish is served with a
sesame dressing. It also comes with a bowl of crab
meat tempura and 'futomaki' sushi rolls that are served
with pickled ginger, fruit of the day and a bowl of
miso soup.

Spicy Garlic Fried Rice with Chicken Teriyaki
and Vegetable Fried Rice with Soft Shell Crab

Inari Boto Sushi
Hiyashi Somen
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BIBIK HERITAGE

Bibik Chicken Rice Set Meal (1 Pax)

• Level 3, Departure Level, klia2

• Single portion of chicken (steamed chicken & soy
sauce)
• Ipoh bean sprouts or pak choy with oyster sauce
• A bowl of chicken rice
• Soup of the day
• 16 oz iced barley lemon
• 1 scoop ice cream (choice of vanilla, chocolate OR
strawberry flavour)
Promotion validity: 15 July - 31 August 2016

GRANDMAMA'S KLIA

Mee Bandung

• Level 2, South Zone, Satellite Building, KLIA

Promotion details:
Satay Set: All-time Malaysian favourite with choice
of spice-marinated chicken or beef skewers, grilled
to perfection and served along with peanut sauce,
steamed rice cubes, cucumber and red onions.
• Chicken Satay Set @ RM21.50+
• Beef Satay Set @ RM24.50+
Save RM10 when you order our Satay Set with
Draught Beer!
• Chicken Satay Set + Draught Beer @ RM38.50+
• Beef Satay Set + Draught Beeer @ RM41.50+
All prices are inclusive of 6% GST and subject to
10% Service Charge
Promotion validity: Ongoing

Mee Soto

MALAYSIAN WOK
• Level 3, Arrival Level, Main Terminal Building, KLIA
Fans of noodles, rejoice! Malaysian Wok is presenting
two of its noodle dishes between the months of July and
August, Mee Bandung and Mee Soto. Mee Bandung,
a popular dish in the state of Johor Bahru, has noodles,
egg, prawns, meat, vegetables and a soup made of a
mixture of chilli, onion, spices, shrimp paste and dried
shrimp. On the other hand, Mee Soto is a spicy noodle
soup dish that combines chicken broth known as soto
ayam with thick yellow Hokkien noodles.
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FLIGHT CLUB
• Level 2, North Zone, Satellite Building, KLIA
Flight Club showcases an enticing menu of western and international cuisines, with the emphasis on the use of natural and
colourful ingredients. Informative display of mural boards about herbs and seeds are also strategically featured within Flight
Club to educate travellers about better dining habits enabling their indulgence in a luscious yet educational culinary experience
that is unique to the airport. Featuring a buffet salad bar, dessert display counter and a live cooking kitchen station where
guests will be able to enjoy an interactive dining experience while awaiting their flight, coupled the natural, refreshing and
rustic decorations reflect its pursuit of modern leisure whilst projecting a homey and sense of well-being for all guests.
MALAYSIAN FLAVOURS GALORE
Savour and enjoy our authentic array of local flavours in celebration of MALAYSIA!

Nasi Lemak Kampung (a perennial local favourite,
served with crackers, satay and your choice of drink*

Nasi Goreng Ala Utara (Nasi Goreng Ikan Bilis or Nasi
Goreng Melayu) with crackers, satay and your choice of drink*

Rotisserie Platter (a quarter Rotisserie Chicken, served
with crackers, satay, fragrant steamed rice and your choice
of drink*

*and your selection of drinks:
Sirap merah selasih with limau
or
Sirap bandung with cincau
or
Soft drinks (Fanta Grape or Orange)
Served from 11am till 11pm until 16 September 2016      
Promotion price: RM28 nett per set (Price is inclusive of 6% GST)   
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THE GREEN MARKET
• Public Concourse, Departure Level, klia2
A modern, casual outfit serving Japanese and Korean selections, The Green Market endeavours to promote
healthy dining by serving wholesome meals, using fresh ingredients and healthy cooking methods. Guests will
not be short of sumptuous offerings from our open kitchen daily; from our top-notch Japanese and Korean favourites
to fresh salads as well as the signature rotisserie chicken. A selection of freshly-squeezed juices, albeit at a very
low speed to minimise oxidation to produce a higher quality and nutritious juice, complements your meal.
MALAYSIAN FLAVOURS GALORE
Savour and enjoy our authentic array of local flavours in celebration of MALAYSIA!

Hainan Chicken Rice, served with crackers,
satay and your choice of drink*
or
Pan Mee, served with crackers, satay and
your choice of drink*
or
Mee Curry, served with crackers, satay and
your choice of drink*

Pan Mee

*and your selection of drinks:
Sirap merah selasih with limau

Hainan Chicken Rice

or
Sirap bandung with cincau
or
Soft drinks (Fanta Grape or Orange)

Served from 11am till 11pm until
16 September 2016                                    
Promotion price: RM26 nett per set (Price is
inclusive of 6% GST)
Curry Mee

UNCLE LIM'S CAFE
• Domestic Departure and Arrival Level, klia2
If you do not have the time to experience the Chinese
coffee shop culture in Malaysia, perhaps a visit to Uncle
Lim's Cafe might give you a general overview.
Representing the best of the traditional kopi culture, Uncle
Lim's Cafe is not only about the best wholesome and
traditional home-grown fare, but it is also about the
nostalgia it brings while extending history and preserving
Malaysia's unique culture.
10% discount on all purchases, only available at klia2
outlet, not valid with other promotions
Kuey Teow Soup
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Promotion validity: July and August 2016

Joyful Experience @ Malaysia Airports

OF DESTINATION
Someone once said, "The world is a
book and those who do not travel
read only one page." Have you
travelled yet, this year? Yes? Give
yourself a pat on the back. No?
Flip the page and see where you
should be heading for your next
getaway now!
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If you're looking for a quick getaway,
Indonesia's much famed Bali island is
just a three-hour direct flight from
KL International Airport (KLIA). Pack
your sarong for temple visits, spend
the weekend here and discover the
tropical island's soulful side.

KECAK DANCE

ULUWATU TEMPLE
To the Balinese, visiting temple sanctuaries is a special
pilgrimage. To tourists like us, perhaps not too much. But, be
prepared to be floored by the beauty that emanates from the
famous cliff-hanging Uluwatu Temple (Pura Uluwatu) perched
70 metres above the roaring Indian Ocean waves. The steep
headlands on either side and sunsets over the temple are
definitely a sight to behold. One of Bali's nine key directional
temples, the structure was significantly expanded by a Javanese
Hindu priest, Empu Kuturan in the 11th century.
However, if you think this temple is just like any other tourist
attraction filled with... well, tourists, you're wrong. The temple
is inhabited by a large number of monkeys who are extremely
adept at snatching your belonging including bags, cameras
and sunglasses. So, carry a stick and keep a very close grip on
all your belongings.
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The name of the dance is actually an onomatopoeic title for
the sound of the chant. It is based on a traditional Balinese
ritual and follows the tale of the famous epic Hindu story of
the Ramayana. Essentially, the performance which is held at
the temple daily around 6pm, follows the story of a woman
who is stolen from her prince husband by a demon. The
narrative follows the challenges and tasks the young prince
and his brother must overcome to rescue her. But, the dance
that takes place at the temple is said to be extremely packed.
If that happens, you could always catch the performance
elsewhere as it is a popular form of entertainment.

Travel

PURA BESAKIH TEMPLE COMPLEX
As this is a temple complex, you could spend a whole
day here if you wish to do so. Pura Besakih features
three temples dedicated to the Hindu trinity. Pura
Penataran Agung in the centre has white banners
for Shiva, the destroyer, Pura Kiduling Kreteg on the
right has red banners for Brahma, the creator and
Pura Batu Madeg represents Vishnu, the preserver,
with its black banners. You can visit other
temples in Pura Besakih, but many of their
inner courtyards are closed to the
public as they’re reserved for
pilgrims. The best visiting
times of the day are in the
early morning and in
the evening as the
UBUD ART MARKET
complex is much
It's time to pack the bags and go home. But,
quieter during
not without filling them with Balinese trinkets!
these hours.
Just a 10-minute drive from the Ubud Monkey
Forest is the Ubud Art Market. Various items
sold which are typically Balinese, unique and
some unavailable elsewhere include brass
Buddha statues, ikat woven skirts, Balinese-style
paintings, wood carvings and woven baskets.
Other items with a more international
recognition sold here range from quadruplecoloured bohemian skirts of satin, Moroccanstyle oil lamps and quilt-stitched batik camisoles.

UBUD MONKEY FOREST
At this point, you must have already seen plenty
of monkeys around Bali. But, it doesn't mean
you should miss seeing more of these
mischievous mammals especially within its
natural forest sanctuary — The Ubud Monkey
Forest, also known as the Sacred Monkey Forest
of Padangtegal. Besides watching playful
monkeys in their natural habitat, swinging
through canopies or feeding on bananas, the
site offers walks along paved pathways through
a dense nutmeg forest. Beautiful ancient temples
with guardian statues covered in moss also
feature throughout the forest. The forest is
conveniently positioned near Ubud
Town Centre and within easy
walking distance from guesthouses
and resorts along the main
roads of Jalan Hanoman and
the namesake Jalan
Monkey Forest.
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THE COOLEST KID ON THE BLOCK

REYKJAVIK, ICELAND

If you're visiting Iceland, chances of you coming across a sheep will be far more often than of a human
being. The country has a population fewer than 350,000 and its capital city — Reykjavik — is home to
around 120,000 Icelanders, making it the most sparsely populated country in Europe. But, if you're
craving for some human contact, Reykjavik is a vibrant and modern city that will not disappoint.
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So, why should the capital city be your next international getaway? Reykjavik, which means 'steamy bay', is known
worldwide for its contemporary Icelandic lifestyle which is central to the charm of the city — an amalgamation of
everything both new and old. This allows the city to remain at the cutting edge of art, history, nature, culture and
ultimately — style. As for its Icelandic moniker, that was a result of the geothermal steam witnessed by the country's
first settler, Ingolfur Arnarson.

THESE BOOTS ARE MADE FOR WALKIN'
Also, planning a trip to Iceland does not require a certain time
frame. Unless, of course, you have specific things you wish to
do (cue Disney's Frozen's 'Do you want to build a snowman?'
song). The country is great and beautiful in all seasons but if
you're from a hot and humid country such as ours, we at
Convergence would recommend travelling between the
months of mid-May until early September. The reason being
that this period of time involves long hours of daylight. Plus,
with the city best accessed via foot or bike, you'll have ample
amounts of time to view the city, its attractions and snap
Instagram-worthy shots!
But this does not mean you should pack your luggage with
shorts and shades. Average July temperatures are around 11
degrees Celsius (that's still cold, brrr!) in Reykjavik — the north
and east are often the warmest parts in the summer. Warm days
reach as high as 25 degrees Celsius. During winter, average
temperatures hover around the freezing point in lower areas
and falls to -10 degree Celcius in higher, more mountainous
areas. Snow is not the norm and only settles intermittently in
Reykjavik but tends to stay longer in the north.
But, travelling in Iceland off-season — winter, spring and late
autumn — can also be very special. From the beginning of
July most interior and highland routes are open.
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A CITY OF BOLD CONTRASTS
Reykjavik is very much the modern European capital with
restaurants, bars and clubs intermingled with multi-coloured
buildings that line the picturesque streets, making it an ideal
location for a much-needed break or some respite from the
sheep and glaciers from the rest of the country.

Harpa Conce
rt

and Confere
nce Centre

Both cosmopolitan and small-town, vibrant and sophisticated,
young at heart and yet full of history, it is an ideal base for
those looking for a touch of city life to mix with the rural
adventures of the remainder of the country.
From the multi-coloured houses that line quaint cobbled
streets to the ultra-modern Harpa Concert and Conference
Centre that shimmers on the water’s edge, it is also a relatively
new city and its main landmark, Hallgrimskirkja Cathedral,
was only built in 1937. Perched on top of one of the city’s
highest points, it is visible from almost anywhere you go in
Reykjavik and really is a striking focal point to the city.

thedral
Hallgrimskirkja Ca

Other notable attractions include the historic Hofdi house in
which former US President Ronald Reagan and former Soviet
Union leader Mikhail Gorbachev met in 1986 and set in motion
the dialogue that would end the Cold War or visit the Imagine
Peace Tower which is a memorial to John Lennon from his
widow, Yoko Ono, located on Videy Island in Kollafjordur Bay.

If you're an avid hiker, Mount Esja is a great option. Esja is
not a single mountain but a mountain range and is located
roughly 10 kilometres north of the city. But, if you're feeling
a little more administrative, Reykjavik City Hall is an impressive
building situated on the northern shore of Tjornin lake and is
well-worth the visit if you're into art exhibitions which are often
held here.
nating
Mount Esja domi
e.
lin
sky
ik
av
the Reykj

Blue Lagoon

Or if you're feeling like taking a dip, head on over to one of
the many thermal pools around the city. The Laugardalslaug
thermal pool is a prime example if you don't wish to travel far
with the family. But, if you wish to bathe in a lagoon surrounded
by volcanoes and lava, the Blue Lagoon — a health spa on the
Reykjanes Peninsula — is the place to be. Relaxing in the hot
water of the lagoon will be an unforgettable experience as it
is widely believed that the soothing water contains nutrients
that soften the skin, while silicon granules give it a smooth,
attractive sheen. Skin cream made from the waters and minerals
of the Blue Lagoon has cleansing, protective, nutritious and
beautifying properties. It is said that bathing in the Blue Lagoon
can be a natural treatment for psoriasis.
Oh yes, we're not lying! People began bathing in the pool
around 1980 and soon discovered that the water, with its high
mineral content, had a beneficial effect on many skin disorders.
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GRAB SOME GRUB AND TAP YOUR FEET
AWAY
As much as there is plenty of lambs to go around for both
locals and tourists, Icelanders do eat their fair share of
seafood and poultry. With fisheries being the single most
important part of its economy, fish is abundant on all menus
wherever you travel. But, of course, if you're feeling
adventurous, feel free to tuck into some traditional Icelandic
cuisine which includes fermented shark and pickled lamb
testicles (now, that's an acquired taste).
Fret not, you will not struggle to find something befitting
your taste palate as there are many restaurants catering to
all manner of world cuisines. This includes having a spin on
old favourites such as 'fish and chips'. The Icelandic version
comes with 'skyr' dipping sauces. Skyr is a cultured dairy
product that is thick, creamy and tangy like Greek yoghurt.
As for the city's night entertainment scene, catching live
music is in fact an excellent way to kickoff an evening in the
town while clubbing venues offer something for everyone
with places hosting live DJs and offering fine quality drinks.
However, be warned, the dress code is rather strict, so leave
those slippers and drab t-shirts at the hotel room!

Reykjavik C
ity Hall

HANDY ICELANDIC PHRASES
Icelanders speak Icelandic. At schools, it is
compulsory to learn both English and Danish.
So, despite the fact that Icelandic does sound
difficult and tongue-twisting, the vast majority
of Icelanders speak perfect English and most
shops, restaurants and tourist attractions provide
English translations of everything, so you will
never find yourself completely at a loss on what
food to order or finding your way around.
Furthermore, trying to learn Icelandic before
you arrive would be almost impossible, as it
would take a huge amount of study to do so,
however, here are a few words and phrases that
may be helpful when travelling to the country.
Hello – Halló
Goodbye – Bless
My name is … – Ég heiti (pronounced 'Yeh hay-ti')
Thank you – Pakka pér fyrir (pronounced 'Thahka thyer fi-rir')
Do you speak English? – Talarðu ensku?
(Pronounced 'Ta-lar-dhu en-sku?')
Sorry, I don't speak Icelandic – Pví midur, Ég tala
ekki íslensku (pronounced 'Thvee mi-dhur, Yeh
ta-la eh-ki ees-len-sku')

CURRENCY AND EXCHANGE RATE
Icelandic Krona – ISK
ISK1,000 = approximately USD8 / €7 / £6
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UP, UP AND AWAY!
5 MOUNTAIN RETREATS TO STAY IN
Perched high above crowded resorts or standing majestically in solitary, these stunning alpine retreats
offer more than just a bed to sleep in after a long hike or a casual stroll — spectacular views and
serenity. Here are five mountain accommodations that will take your breath away.

SCHWARENBACH HOTEL
KANDERSTEG, SWITZERLAND
In 1897, in his 'A Tramp Abroad' memoirs, Mark Twain said
the Schwarenbach Hotel sat "on a lonely spot among the
peaks where it’s swept by the trailing fringes of the cloud
rack and is rained on and snowed on and pelted and
persecuted by the storms nearly every day of its life." He's
not wrong. The place does give off a dreary yet chillinglyhaunting effect at first glance. But don't be fooled by its
exteriors. The 18th century building was initially built as a
customs house but today, located at 2,061 metres above sea
level, it has become an ideal destination not just to spend
the night overlooking the Swiss Alps but serves as a meeting
spot for groups, conferences, schools and companies.
Halfway up the Gemmi pass (a high mountain pass) from
Kandersteg, the Schwarenbach Hotel links the north of the
Bernese Oberland and the Valais regions. Other notable
guests apart from Twain include Picasso, Jules Verne and
Edward Whymper. Their stays have been recorded in the
Hotel's guest book but strangely, Twain's entry is still missing.
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THE RITZ-CARLTON,
BACHELOR GULCH HOTEL
COLORADO, USA
Nestled in an exclusive enclave on Beaver
Creek Mountain in Colorado, this fancy
getaway will let you choose between active
outdoor activities or provide quiet spaces to
let one’s thoughts drift in and out. Ski from
village to village, enjoy a hike in the refreshing
Colorado mountain air or test that golfing
arm on their golf courses. Finally, end off your
ski day with an après-ski cocktail and small
bites at the sophisticated bar and lounge
adjacent to the restaurant. Or, relax into your
stay with a restorative treatment at the 21,000
square-foot spa and soak in the hot tubs
tucked neatly away in a cluster of aspen.

LA PEDEVILLA
SOUTH TYROL, BOLZANO, ITALY
It usually takes a night to get used to sleeping at altitude,
especially over 2,000 metres. But, La Pedevilla, which is situated
in the small hamlet of Pliscia, is over 1,100 metres above sea
level. Perfect. You will not have to adjust or adapt to many
changes, we hope! Key takeaways from this getaway home
is that it is situated in the heart of the Dolomite Alps and
amongst the most impressive mountain ridges, in a landscape
which was formerly and still is defined by agriculture. Another
interesting factor is that you will have the opportunity to talk,
mingle and interact with the architects Armin Pedevilla and
Caroline Willeit who live in the residence. The adjacent chalet
is your holiday home!
Meanwhile, regional ornaments and characteristics, like the
gable roof, loggias and the common timber facade were
incorporated into the design while taking pride in sustainability
and self-sufficiency, the site has its own water source and takes
advantage in the usage of geothermal and solar energy.
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BELLEVUE DES ALPES HOTEL
KLEINE SCHEIDEGG, SWITZERLAND
The Alps cover 65 percent of Switzerland's surface area. As such,
the country is known for having some of the best mountain hotels
and staying as high as possible on the hill is a romantic way to
enjoy the Alps. Guests are given the opportunity to view, dine and
soak in magnificent views without stepping outside which includes
glimpses of the sun rising and setting, all from the comforts of a
bed far from any noise pollution city dwellers face on a daily basis.
So, if you're feeling excited of such a getaway, take a look at this
historic Swiss hotel — Bellevue des Alpes.
Having been around since 1840, the hotel has some of the best
panoramic views on the Scheidegg Pass and Mount Eiger. The
hotel can be reached by railway, which climbs up to Jungfraujoch
(3,454 metres), Europe's highest station. The hotel is also a prime
location for Hollywood as it was featured heavily in movies 'The
Eiger Sanction' starring Clint Eastwood and 'North Face' starring
Benno Furmann. Once you've stepped inside the hotel, you will
travel back in time around 50 or even 100 years as the hotel has
not been renovated since 1948 and has Edwardian interiors and
proper bathrooms full of enamelled cast iron.

WILDFLOWER HALL
SHIMLA, HIMALAYAS, INDIA
From its vantage point on top of a knoll, the
resort looks out onto rugged mountains, snowclad peaks, verdant valleys and a cedar forest.
At 2,500 metres above sea level, ensconced in a
dense cedar forest and offering awe-inspiring
views of the magnificent snow peaks, Wildflower
Hall, Shimla in the Himalayas is part of the Oberoi
Hotels & Resorts hotel chain. The resort is located
in the northern state of Himachal Pradesh, at the
foot of the majestic Greater Himalayas. This
region is a popular holiday destination —
renowned for its natural beauty, extensive flora
and fauna and the options it offers those seeking
tranquillity or adventure.
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They Say You Are What You Eat

WE MUST BE
PIZZAS THEN

Craving for a slice of margherita or a much sophisticated slice peppered with caramelised onions
and spinach? We take you through some of the world's best pizza parlours — offering choices
for both the simple and classy dining experience.
There's something about food that just transcends differences and connects us all together. Because have you heard of
anyone complaining or refusing food, especially if it tastes good? More so, when that food happens to be pizzas —
a usually circular-shaped dough massaged to perfection, drizzled with toppings of meat, vegetables and cheese, baked
in an oven to a puffy goodness. And even if you have certain dietary requirements or restrictions, there's a pizza for just
about every type of person in this world.
So, if you're reading this on an empty stomach, you know what you're going to eat today.

PIZZA PILGRIMS

WORLD'S BEST PIZZA
We're kicking off the list with a bang by starting with an outlet
that names itself as the "World's Best Pizza." Located in Pico
Rivera, California, USA, this outlet's tagline is: "Pizzas are like
ideas, they are made to be tossed around. Come and enjoy
the delicious authentic flavours of a true quality pizza." Not
too shabby for an outlet with a four-star rating on a
crowdsourced review website, Yelp. The pizzeria also
states all pizza dough are fresh and baked to order while
savoury pizza sauce and premium types of pizza cheese
is what makes the pizzas here more than just a regular
college meal.

Two British foodies went on a road
trip to Italy learning and absorbing
everything that said pizza and the
rest, as they say, is history. Today,
Pizza Pilgrims has five outlets
around London, England.
Using ingredients sourced
from in and around Naples,
Italy, the outlets are known for
making traditional Neapolitan
pizzas although the owners
claim they still find it
impossible to beat a proper
Neapolitan Margherita. Pizza
Pilgrim's pride is in its
ingredients. This includes using
top quality Italian plum tomatoes —
a brand called Strianese. They have thin
skins, which mean they soak up all the sun to
produce a really sweet tomato that’s full of flavour.
The pizza sauce is simply tomatoes crushed with a pinch of salt
— simple and delicious while buffalo mozzarella on the pizza is
quite an experience. It has a higher fat content than cow's milk
mozzarella which gives a much richer flavour but makes for a
much 'messier' pizza!
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PIZZA ROCK
Pizza Rock offers gourmet pizzas in a variety of styles which
includes classic Italian and American pizzas, all cooked in one
of the restaurant's four different ovens, including Neapolitan,
Classic Italian, Classic American, Sicilian, Roman and are
Gluten-Free. Highlights include co-owner Tony Gemignani's
award-winning pizzas such as the Sicilian-style Burratina di
Margherita (Burrata cheese, cherry tomatoes tossed with basil,
extra virgin olive oil and balsamic reduction), which won the
Gold Cup Pizza Championships in Leece, Italy, Napoletanastyle Margherita (San Marzano tomatoes, mozzarella fior di
latte, basil, extra virgin olive oil and sea salt), which won the
World Pizza Cup Naples, Italy and Cal Italia (Asiago, Mozzarella,
imported Gorgonzola, sweet fig preserve, Prosciutto di Parma,
Parmigiano-Reggiano and balsamic reduction),
which won the Gold Medal in Food
Network Pizza Champions
Challenge. In addition, a
selection of pasta,
calzones, stromboli,
antipasti and
salads are offered,
all with a focus on
authentic Italian
ingredients and
organically-grown
produce at this Las
Vegas, USA, restaurant.

GINO'S PEAR
TREE
A lovely little familyowned
Italian
restaurant — that's
what Gino's Pear
Tree is known for in
an English village of
Woodhouse Eaves
in Leicestershire,
England. The
establishment is
run by the third
generation of the
Albiniano family.
Brothers Riccardo,
Gianni and Marco said
as the business is kept
within the family, "...good
food and service is in the blood!" As for its pizzas,
they simply recreate the authentic flavours of a true Neapolitan
pizza. The restaurant uses a hand-built brick-wood-fired pizza
oven made by 'Artistica Salentino', Italy's oldest pizza oven
company, along with freshly imported tomatoes and flour, all
from Naples, Italy. The pizza dough is kept for 32 hours and
hand-stretched to order.

PEPE IN GRANI
DRY
At Dry, pizza is the fundamental element of the 'Neapolitan'
school: small pizza, with end crust, appropriately thick and
the perfect balance between crunchiness and soft dough. It
is made from stone-ground flour, peeled tomatoes, handpicked
in Cerignola and Gennaro Fusco's fior di latte cheese from
Agerola. These controlled raw materials go through skilled
processing, using the indirect method for making the dough
with biga (pre-fermentation used in Italian baking), and the
right time for rising, which culminates in cooking the pizza
extremely quick in a wood-burning oven. For the 'Classic'
pizzas, Dry starts with the basics: the tri-coloured magherita
pizza which gets the red from the marinara sauce, green from
the basil and white from the buffalo
mozzarella cheese, leaving
the condiments served
separately which
include prosciutto,
24-month aged
Parma ham, tuna,
braised onions
and ham cooked
in a woodburning oven.
The 'Chef's Pizzas'
are instantly made
up with a traditional
mark and small creative
touches. The outlet is
located in Milan, Italy.
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A little off the beaten track of
Caiazzo, roughly an hour
away from pizza capital
— Naples, Italy, there's
a much-revered
pizzeria with a three
hour waiting time if
you wish to get a
table. That wait,
apparently is not an
issue at all, because by
the end of it, you will be
fully satisfied of having
savoured and indulged in pizzas
made by Franco Pepe. His pizzeria,
Pepe in Grani, serves immensely digestible,
masterfully crafted, thick-rimmed pizzas made from the best
locally-sourced ingredients available. The pizzas are "wireless"
as all prep work is done by hand with the dough worked in a
wooden cupboard and sourdough at room temperature. Top
choices include the Margherita sbagliata, Sfizio ai pomodori,
Alletterata which has tuna apart from quality buffalo mozzarella,
Sole nel piatto and Calzone con scarola riccia which has endives
and Cetara anchovies.

Food Indulgence
PAULIE GEE

PLY
As its name implies, everything is made
from plywood in this pizzeria located
in Manchester, England. On the menu
are regular sourdough pizzas as well
as several weekend specials, priced
reasonably and all cooked in 90
seconds in a wood-fired clay oven.
The oven was built on site by three
Italian specialists and made from
Neapolitan volcanic rock covered in
clay and disco ball-style mirror tiles.
Must-try pizzas include the Margherita,
Napoletana and the Courgette, especially
if you're a vegetarian!

COALFIRE
Proprietors Dave Bonomi and Bill Carroll told Convergence
that the reason for the ever increasing flow of customers to
both their pizzerias located in Chicago, USA, stems from the
team's friendly and unpretentious service.
They both said, "We mostly work
with local Salumaio farmers and
butchers who only use the highest
quality, antibiotic and pesticidefree meats and vegetables.
Also, we are endlessly
trying to improve on our
craft of making good
pizzas!" To try: Nduja
pizza with Nduja
-infused ricotta, spinach
pizza with pistachio
pesto-infused whipped
ricotta, margherita pizza,
pepperoni and whipped
ricotta pizza, spinach pizza
and pistachio pesto with
burrata pizza.

On his Twitter account, Paulie
Gee's proprietor, Paulie
Giannone said, "Some
people live to eat, I live
to eat pizza, serve it in
Greenpoint (Brooklyn,
New York) and help
others serve it elsewhere."
Rest assured, Paulie is
living up to this statement
every single day because the
word on the street has it that every
pizza slice you eat (vegan choices as well!)
at this joint will have you hearing the bells of heaven. We kid
you not. Must-try pizzas include the 'Hellboy' with crushed
tomatoes, earthy sopressata and artisanal spiced honey and
'Ricotta Be Kidding Me' with fennel-seeded Italian sausage,
Canadian bacon and ricotta cheese piped on each slice. Be
warned that the outlet does not allow takeaways as Paulie
believes it compromises the taste and quality of his pizzas.

PRATO
Florida, also known as USA's
Sunshine State, is best
known for its beaches,
nightlife
and
apparently one
pretty famous
pizza outlet! At
Prato, the classic
Margherita
prepared with
a homemade
sauce, fresh
mozzarella and
hand-picked
basil is the
bomb-diggity!
And if you love
that warm feeling
from a perfectlycooked runny yolk,
the 'Widow Maker' is
your choice. 'Diavlo' is
Prato's version of a pepperoni
pizza as it is made from
homemade pepperoni slices
with juicy and spicy bell
peppers and chilli
oil. The outlet also
offers seasonal
pizzas which
c h a n g e
according to
seasonal
ingredients
from the
market.
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BE PREPARED
TO HAGGLE AT

HO CHI MINH!
Formerly and still referred as Saigon, Ho Chi Minh was once the capital city of South Vietnam. But, in
1976, the largest city in the country merged with surrounding provinces and was officially renamed
after its revolutionary leader — Ho Chi Minh. Today, the city known for its mining, seafood processing,
agriculture and construction sectors, is home to almost 10 million people who eat bowls and bowls of
their national dish, the aromatic beef noodle soup known as 'pho' and undeniably is home to some of
the best shopping streets and malls one can hope for!
VINCOM CENTER
Vincom Center is one of the biggest
shopping malls in the city. Smacked right at
the centre of the city at Le Thanh Ton and
Dong Khoi streets, the centre is split into
two buildings and include glass-panelled
floors and French architecture that makes it
one of the centres that easily stands out from
the rest of the skyscrapers within Ho Chi
Minh. Brand names that the mall carries
include Louis Vuitton, Armani, Jimmy Choo,
DKNY, Charles & Keith and Mango. When
it comes to food, there's something for
everyone. There's 'pho' for those who wish
to savour some traditional Vietnamese
cuisine or if you're missing home, regular
Western fare is also readily available. The
centre also boasts a gaming arcade with the
latest games for children.

BEN TANH MARKET

How mu

ch?

bao nhiê

(pronou

nced: ba
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Located at the end of the city's shopping
street — Le Loi — Ben Tanh is the largest
indoor market in the city and is most
definitely not for the faint-hearted. Why?
Well, if you've been accustomed to fixed
prices and quite frankly find it very unsettling
to negotiate the price of an item or in other
words, haggle to lower the price of an item,
this might not be the place for you. Although,
we do highly recommend visiting the place
just as how you might visit Disneyland
without going on the rides. A sad situation,
but hey, you could always say you've been
there, you've seen how things work, but you
just weren't directly involved in any sort of
activity. Or if you're feeling adventurous and
would like to test your haggling skills, this
place which has been formally around since
1859 will be an apt training ground.

Thank yo

LE LOI STREET

càm òn bu
an
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Le Loi street is in the main shopping area
of Ho Chi Minh City. It is named after an
emperor and the founder of the Le
dynasty. The street is surrounded by spas,
high-end restaurants, five-star hotels, art
galleries and fashion boutiques. Also,
after purchasing all those clothes, bags,
accessories and shoes, it is recommended
to head on over to the famous ice-cream
parlour known as Kem Bach Dang. The
shop has been around for over two
decades and is known for its freshly made
ice-cream which includes coconut,
longan and the king of fruits — durian.

AN DONG MARKET
The key tip to be adhered at any place that requires
bargaining is that you do not buy the first item you
see for the price stated by store owners. So do take
your time to walk around and wait for someone to
offer you the price you can’t resist. Better still, get a
local to help you out if you can't converse in Vietnamese
which does help lower prices! Jades, handicrafts and
clothing are the most popular products at the old An
Dong Market.
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DIAMOND PLAZA
A high-end shopping mall situated on Le Duan street, the place carries several
international retail chain brands. Apart from retail stores, the mall also has a cinema,
bowling alley, as well as places to buy jewellery, tea, clothes, toys, dinnerware and
bed sheets. The food court comes highly recommended for good and cheap food.
Also, the Diamond Plaza Department store is housed in a colonial-looking building
with an attractive glass-fronted office block rising up into the sky just behind the
shopping centre.

SAIGON SQUARE
At Saigon Square, you can find
almost anything, just make sure
not to miss what you actually
came for because there is a high
chance you’ll be distracted by
the sheer abundance of items
on sale. This includes t-shirts,
pants, skirts, dresses, different
kinds of shoes, even some winter
style boots, winter wear, ski suits,
phone accessories, jewellery,
watches, bags and small leather
goods, belts, kid’s clothes and
souvenirs. This market is popular
among both locals and tourists
as it provides a variety of items
that isn't overpriced.
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TOP NUTRITION
APPS YOU SHOULD
INSTALL NOW
It's hard to do everything you need in order to stay healthy especially when most have plenty of things
on their plate balancing both work and home. But, what if you had to worry about one less thing and
that is to track your eating routine or if you're truly receiving all necessary nutrients?

DIETBET
If the idea of a financially-motivated weight
loss programme gets you going, DietBet
will become your new best friend. Basically,
you get to bet on your own weight loss and
get paid to lose weight. If you have the
willpower, you make money... if you don't,
you lose your bet. The app runs two types
of weight loss bets on its site which are the
30-day challenge where you lose 4% of your
body weight and a longer six-month
challenge where you lose 10% of your body
weight. Users are required to stand on a
digital scale in front of a full-length mirror
and take pictures of themselves on the scale
as well as the scale itself for official weigh-ins
and weigh-outs.
*Available on both iOS and Android

EPICURIOUS
Epicurious features tens of thousands of
tasty recipes from some of the world’s top
sources such as Gourmet and Bon Appétit.
Users are able to search recipes by text or
voice, filter by dish category type or even
better: search by main ingredients. Get full
details including directions, photos, user
reviews, save recipe favourites and
ingredient lists to shop for. The app offers
a handy home screen widget which places
delectable "Recipe of the Day" choices.
*Available on iOS
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MYFITNESSPAL - CALORIE COUNTER
If you're looking for a calorie tracking app, this is
probably the best and most popular one at the moment.
Features include a database with over five million foods,
fully synced with the company's website service so
users can count calories cross-platform, a recipe
calculator so one can see how much nutrition a home
cooked meal will have and the ability to add multiple
items at once. There is also a fitness tracker with 350
exercises that cover both cardio and strength training.
MyFitnessPal — fitness and nutrition tips at your
convenience.
*Available on both iOS and Android

SIDECHEF

LIFESUM
If you're like us, we Malaysians love
our sweet 'teh tarik' and some curry
puffs or deep-fried banana fritters for
tea. And to have a food lifestyle
makeover will prove to be difficult for
some more than others. But, with
LifeSum, it's all about small and
sustainable changes. Pick a goal and
try to stick to it. The app sends you
reminders such as drinking more water
or upping your fruit intake, feedbacks
on improvement and graphics that
visualises your progress.

SideChef — a personal, virtual, sous chef app
— launched in 2014 provides step-by-step
instructions, video tutorials and educational
components to assist users through their
culinary pursuits. Whether one is looking to
grow familiar with the basics or master a
complex recipe, SideChef welcomes novices
and connoisseurs alike to refine skills and share
ideas among a food-focused community. But,
what differentiates SideChef? SideChef is an
educational tool that offers a simple way we
can take charge of our health and well-being
by cooking our own meals. It provides all the
instructions and content needed for a successful
cooking endeavour in a single user-friendly
app. Whether it means exploring instructional
videos to sharpen up on and understand an
ingredient or technique further or creating a
profile packed with original recipes to build a
following, SideChef gives users the power to
choose when and how to use each function.
*Available on both iOS and Android

*Available on both iOS and Android
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CONFESSIONS OF A
TRAVELHOLIC
JOJO STRUYS
If we start listing the accomplishments Jojo Struys
has done over the years, we might run out of
space. Her list includes being a social activist,
model, health enthusiast, producer and director,
TV host, radio personality, nature lover and most
importantly, her penchant for travel. Phew! In this
issue of Convergence, Jojo offers glimpses of her
travels and how it has enriched and continues to
enrich her life and the people surrounding her.

Inhaling the fresh air while shooting
her travelogue,'Letting Go with Jojo
Struys' which was a collaboration
with Tourism Australia at Margaret
River, Western Australia

}

HOW FREQUENTLY DO YOU TRAVEL AND
WHERE HAVE YOU BEEN SO FAR? WE
ASSUME THE LIST IS LONG! PERHAPS
DESTINATIONS THAT HAVE LEFT QUITE
THE MARK ON YOU?
You're right... it is a long list. I've been to almost 35 countries
in the last two years and when I was shooting my travel series
for Discovery Channel Asia, I was practically living life out of
a suitcase. There are many countries that have touched me
for different reasons. I loved how rustic Nepal was and the
people are so friendly and flying past Mount Everest was a
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breathtaking sight. I also loved how Japan was so deeply
cultural and super organised. You could also get addicted to
their 'onsens' or natural hot springs. They're truly therapeutic
for the soul, especially when you're sitting in piping hot water
surrounded by snow-capped mountains in Sapporo. It was
incredible! I fell in love with the charming town of Rishikesh
because I spent a month living in an ashram there by the
foothills of the Himalayas in India where I was studying yoga.
It's a holy town with the famous Ganges river that runs right
through it. And the list goes on...

Experience
BESIDES MALAYSIA, WHERE ELSE
DO YOU CONSIDER HOME?
Singapore is my second home because I have
family there. Having said that, 'home' is also
represented by the people around us. For me,
that would be my husband who is also my best
friend so I can feel at home almost anywhere in
this world if my husband is travelling with me.

Jojo marvelling at one
of the most prominent
gurdwaras in New Delhi,
India, the Gurudwara
Bangla Sahib

On set at Siem Reap with a
Cambodian child on his way
back from school

WHAT'S IN YOUR
TRAVEL KIT
(TRAVEL
ESSENTIALS)?
Lip balm, a good book to
read, favourite Spotify
playlist and my yoga mat!

WHAT SERVICES
AND FACILITIES DO
YOU FIND MOST
APPEALING AT KLIA
AND klia2 AND
WHAT IS YOUR PREBOARDING HABIT?
It's nice to arrive at any airport early so you're not rushing. I
enjoy having a hot drink in any of the airport cafes and strolling
around KLIA's duty-free shops though I seem to spend most
of my time before boarding my flight in the bookshop.

TELL US MORE ABOUT YOUR ROLE AS A
HOST ON TLC'S JOJO'S DIARY
OF ASIA AND WHAT YOU
ENJOY DOING ON THE SHOW?
Shooting for Jojo's Diary of
Asia at Bhaktapur, Nepal

WHICH PARTICULAR
DESTINATIONS HAVE
YOU TRAVELLED TO
THAT YOU WANT TO
REVISIT AGAIN?
I miss the food in Thailand and the warm hospitality of the
Balinese people. I would also love to go back to Australia just
to watch the waves. I'm not even a surfer, but Australia really
has so much beauty. I loved the incredible sunsets over the
ocean, inhaling clean fresh air and enjoying so much space.
One day, I would also love to return to Africa. There's no place
like it. If you're a nature lover and you love seeing animals
roaming free, it's something to put on your bucket list.

Shooting 'Jojo's Diary of Asia' was really a
moving diary of my travels and I personally
wrote all the voice over scripts so that the
essence of how I felt on my travels could be
authentically captured. I was more of a
participant rather than a host because I was
really on a journey to soak up local culture and
the myriad of ways you can de-stress. I learnt
so much on my travels and I had so many
unique experiences from a private lesson in
Kung Fu in Hong Kong to learning the art of
the samurai sword in Japan and spinning clay
on an ancient pottery wheel in Nepal.

Filming her travelogue, 'Letting Go with
Jojo Struys' at Koh Samui, Thailand

~

WHAT DO YOU LOVE MOST ABOUT
TRAVELLING AND WHAT HAS
GLOBETROTTING TAUGHT YOU?
It gives you a great break from your daily routine and a change
of scenery is always refreshing. It opens your mind and it places
you in the present moment because there's something very
special about being in a new location and seeing things you've
never seen before, for the first time.

WHICH COUNTRY DO YOU REALLY WANT
TO VISIT IN THE NEAR FUTURE?
I've been thinking about Alaska or Iceland.
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BEST FLEA MARKETS
AROUND THE WORLD

The thought of having mismatched chairs, cutlery and the occasional signpost from the past is a common
feature these days. The older and more chipped the furniture is, the better it ranks on the level of
‘hipsterness’. But, where does one actually find these types of furniture? The answer – flea markets.
Flea markets are basically a place to sell second-hand usable and even broken items that may be of
use to someone else. It’s a treasure trove for creative minds. Here are 10 sought after markets around
the world for your perusal.

CHANDNI CHOWK
Why:

“Chandu ke chacha ne chandu ki chachi ko
chandni-chowk mein chandani raat mein
chaandi ki chammach se chatni chatayee.” For
the oblivious, that's a Hindi tongue twister
popularised in Karan Johar's blockbuster flick
Kabhi Khushi Kabhie Gham. It loosely translates
to: Chandu's uncle asked Chandu's aunt to
taste some chutney with the help of a silver
spoon on a full moon night at Chandni Chowk.
We threw that in so that perhaps you would
like to try saying it while you're flitting through
this kaleidoscopic maze of a market. Remove
your earphones, listen to the cacophony of car
horns, cycle rickshaw bells, hawkers’ vocal
chords and revel in searching for something
nifty whether it's electronics or traditional
Indian attire.

Where: Near the Old Delhi Railway Station,
New Delhi, India
When: Monday to Saturday (Sundays are for the
book market), 10am-7pm
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PORTOBELLO MARKET
Why:

If the street or surrounding environment strikes a
chord, that's because it reminds one of Brit romcom Notting Hill starring Hugh Grant and Julia
Roberts. Antiques such as maps, books, silverware
and fur are available as well as jewellery, copperware
and quintessentially random knick knacks. The
market may be known for its large selection of
antiques but it also offers second hand goods
including clothes; great for any fashionista hoping
to pick up a bargain.

Where: Portobello Road, London, England
When: All week from 9am

CHATUCHAK MARKET
Why:

Over 15,000 stalls crammed into a market area of
27 acres with hawkers squawking for you to buy
their wares. Thousands of stalls mean you can
pretty much get anything and everything from
T-shirts to silks, ceramics to silver, stylish handbags
to bamboo swings and handmade decorated
flowers to Buddhist amulets. Apart from regular
household pets on sale, lovers of less popular pets
might find the market helpful if they're looking for
mice, tree snakes, boas, geckos or iguanas.

Where: Kamphaeng Phet 2 Road, Chatuchak,
Bangkok, Thailand
When: Saturday and Sunday, 6am-6pm

THE SOUKS
Why:

It’s time to have some fun — savour the smell of
spices drifting up your nostrils, follow colour, go
where your eye takes you, turn into little alleys and
duck into the tiniest of shops. Walk past souks
filled with olives, pots, pans, tagines, brightlycoloured glassware, shisha pipes, aromatic spices,
embellished kaftans, handcrafted bags — you
name it, they have it. Tip: Don't buy anything on
your first round, prices can drop if you return later
that day or the next.

Where: The souks are from Jemaa El Fna and continue in
a winding labyrinth until they hit the Marrakech
Museum.
When: All week from 8am-8pm
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MARCHE AUX PUCES DE ST OUEN
Why:

It is widely known that Paris is flea market heaven
but the mother of all flea markets is Marché aux
Puces. Boasting up to 2,000 stalls, this flea market
offers everything from jewellery, chandeliers, eerie
religious relics, fabric and paintings to musical
instruments, vintage posters and eclectic French
collections which include vintage lace patterns
you probably will not find elsewhere in France.
Antique aficionados will be brimming with
enthusiasm at this market.

Where: Saint Ouen, Paris, France
When: Saturday (9am-6pm), Sunday (10am-6pm) and
Monday (11am-5pm)

TEMPLE STREET NIGHT MARKET
Why:

This is the time to put both your language and
haggling skills to use as you whip out phrases
from watching countless Cantonese language
Kung Fu films starring Bruce Lee or Jet Li. Trinkets,
tea ware, electronics, watches, menswear, jade
and antiques are all the rave at this night market.
Tip: For the best bargains: Avoid stalls and main
shops fronting the street where most tourists
usually browse. Try to find stalls or small shops
selling the same things behind these stalls or
slightly off the beaten track.

Where: Temple Street, Kowloon, Hong Kong
When: All week, 4pm-midnight

QUEEN VICTORIA MARKET
Why:

This market has plenty of events and specific
category-related items sold on certain days. So,
keep tabs on what's going on by visiting the
market website (qvm.com.au). For example, on
June 19, it was Car Boot Sunday. People sold
clothing, jewellery, books, tools, antiques and
pre-loved goods all from the back of their cars.
On August 28, it will be Plus Size Market. All
fashion is size 16 and above! You can meet and
buy direct from local independent designers or
score a bargain from pre-loved fashion purveyors.

Where: Elizabeth Street, Melbourne, Australia
When: All week except Mondays,
hours vary (check out: qvm.com.au)

70

Travel
FLOHMARKT AM MAUERPARK
Why:

This market has been around since 2004. It
may be a newbie compared to some of the
markets listed here but it will still leave you
satisfied if you're on a thrifty trinket hunt.
Source items to spice up the wardrobe or
home and this includes retro threads, local
designer T-shirts, shoes, vintage vinyl and
offbeat stuff. If you're hungry from all that
neck-craning and price-haggling, grab a curry
bratwurst and refuel yourself :)

Where: Bernauer Strasse, Berlin, Germany
When: Sunday, 9am-6pm

HELL’S KITCHEN FLEA MARKET
Why:

If patience is something you lack, flea markets in
general might not be a good option to purchase
items because flea markets require a little more
effort and strength especially in digging and
negotiating the final price on your desired item. At
this market, you will find that furniture, vintage
clothing, jewellery and retro decorative items are
negotiable. Worth the effort if you don't want to
break the bank.

Where: West 39th Street between 9th & 10th Avenues, New
York, USA
When: Saturday and Sunday, 9am-5pm

MERCAT DE LA BOQUERIA
Why:

La Boqueria has become the most emblematic
of all Barcelona’s markets, having been born
from a travelling market. Today, the structure,
the situation and atmosphere make it a mustsee for many tourists. It is an impressive,
colourful market with fruit and vegetable
stands, tapas bars and Spain's Catalan cuisine.

Where: La Rambla, Barcelona, Spain
When: Monday to Saturday, 8am-8:30pm
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10 MUST TRY
RAYA FOODS
"Selamat Hari Raya,
Kepada Saudara Serta Saudari,
Setahun Hanya Sekali,
Merayakan Hari Yang Mulia Ini."
If you hear the above lyrics blasting through the sound system at shopping malls and restaurants,
it's festivities galore as Muslims celebrate Eid or better known as Hari Raya Aidilfitri in Malaysia
during the second week of July. But, don't be confused if you see us still celebrating the
occasion for a month or more. Oh yes, we do love a good celebration and the food that
comes along with it. Here are 10 of them that you should and must try this Raya!
For the uninitiated, the lyrics loosely translate to: "Happy Aidilfitri Everyone, The Occasion
Comes Only Once A Year, Let's Celebrate This Noble Festival."

NASI IMPIT WITH PEANUT SAUCE
Some of you may think this is just rice with peanut
sauce. Well, that is true. But, having your regular rice
compressed into small cubes somehow elevates the
whole eating experience! The rice cubes are usually
eaten with peanut sauce (a common satay dip),
sambal (hot sauce made with a variety of chillies) or
rendang (spicy meat dish).
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LONTONG
Malaysians love eating rice and it is shown in the
number of rice dishes we have which includes lontong.
This Indonesian rice dish is cooked using long-grain
rice wrapped and cooked in banana leaves. It is slightly
greenish in colour as the rice takes the colour from
the banana leaves. The dish is usually eaten with a
vegetable stew or coconut milk-infused soups.

PINEAPPLE TARTS
These buttery and flaky delicacies are usually available
all-year round at large bakeries in town. However, you
will see rows of freshly-made pineapple tart in bottles
with its trademark red lid only during festive occasions
such as Raya, Chinese New Year or Deepavali in
Malaysia. The treat often comes in three shapes —
jam-filled spheres, a flat, open tart topped with
pineapple jam under a lattice of pastry or rolls filled
with jam that is bursting at both ends.
The pastry consists of a large proportion of butter
and egg yolk which leaves you with crumbs both in
your hands or sticking around your mouth especially
with that melt-in-the-mouth texture. The jam is usually
made by slowly reducing and caramelising grated
fresh pineapple that has been mixed with sugar and
spices which are cinnamon, star anise and cloves.

LEMANG
Lemang is a combination of glutinous rice and coconut
milk that is pushed into the cavity of a bamboo joint
and lined with banana leaves. The filled bamboos are
then placed standing up nearly vertically in a row and
placed over a slow burning wood fire so that the filling
is 'well done'. Once cooked and cooled, the bamboo
is split open, exposing the creamy cylinder-shaped
rice wrapped in banana leaves. The whole process
usually takes between three and four hours. The
lemang is then sliced into discs and served with a
rendang of your choice.
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KUIH BANGKIT
Kuih Bangkit which loosely translates to tapioca
cookies are powdery sweet cookies that give you a
melt-in-your-mouth effect. The cookies main
ingredients include tapioca flour, eggs and coconut
milk. During the old days, these cookies were baked
over a charcoal fire. If you're lucky, you might be
able to purchase ones that were baked as such. But,
like the most of us, you would probably be much
luckier coming across ones that were baked in
conventional ovens.

SERUNDING
Serunding is derived from rendang — it is the bonedry, floss version of rendang that has a long shelf-life
and needs no refrigeration. The dish can be prepared
using either beef, chicken or fish. It can be served
with bread, rice, ketupat, lontong or lemang.

DODOL
If you are in a sticky situation with someone who just
refuses to keep quiet, pass that person a piece of
dodol. Why? Because they will be spending some
time eating and digesting this sweet and sticky toffee.
One for those with a sweet tooth, dodol is a delectable
dessert made by cooking together jaggery and rice
flour in coconut milk. The mixture is cooked for long
hours (it can stretch up to nine hours!) until it gains
a thick and gooey consistency.
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BAHULU
Forget cream crackers, grab a few bahulu instead.
Bahulu (pronounced ba-hoo-loo) are egg sponge
cakes perfect for dunking in your tea or coffee. They
come in several shapes and designs and are common
delicacies during the Chinese New Year too. The
snack is prepared using wheat flour, egg, sugar and
baking powder.

RENDANG TOK
If you're wondering what's the difference between a
regular rendang and rendang Tok, it largely stems
from the way of preparing and cooking the dish. As
opposed to a regular rendang dish, the rendang Tok
is only prepared using beef. The meat is marinated
for several hours before slow-cooking it over a wooden
stove for up to six hours using its main ingredients
which are soy sauce and curry powder. The dish is
popular within the country's northern states namely
Perak, Kedah and Penang. It is believed that the word
'Tok' which references an elderly in the Malay language
was attached to the dish's name as the dish was
traditionally cooked by the elderly.

KETUPAT PALAS
Ketupat Palas is a form of rice dumpling made from
glutinous rice packed inside a diamond-shaped
container of woven palm leaves (also known as palas
leaves) that ultimately form a pouch. As the rice cooks,
the grains expand to fill the pouch and the rice
becomes compressed. This method of cooking gives
the ketupat its characteristic form and texture of a
rice dumpling. As ketupat is strongly linked to Aidilfitri,
it is also used as decorations. In Malaysia, it is common
to see the empty ketupat skin woven from colourful
ribbons or LED ketupat lights around the city and
shopping malls. The dish is often eaten with peanut
sauce or rendang.
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Joyful Experience @ Malaysia Airports

OF AIRLINES
In this segment, we let you in the
loop of who's who and what's
trending with the latest stories in
the airlines world.
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VietJet Air Touches Down

VietJet Air receiving a water cannon salute after arriving
at the KL International Airport

at KLIA for the Very First Time

Flights to Ho Chi Minh available daily from KLIA
Vietnamese international low-cost airline
VietJet Air launched its latest
international route — between Kuala
Lumpur and Ho Chi Minh — at the
beginning of June 2016.
At the inaugural launch held at KLIA,
Vietnam's Deputy Prime Minister, Trinh
Dinh Dung said the new route is expected
to boost socio, economic and cultural
exchange between both countries.
"Vietnam has had 43 years of diplomatic
ties and strategic partnership with
Malaysia. Last year, our bilateral trade
revenue with Malaysia totaled more than
USD9 billion and the country is the 9th
largest trading partner with Vietnam.
Thus, with this new connection made,
we hope both countries will be able to
benefit, expand stronger than before
and continue progressing forward."

In his welcoming speech, Malaysia
Airports' Managing Director, Datuk
Badlisham Ghazali said Malaysia Airports
was delighted to welcome VietJet into
the KLIA family of airlines and hoped
that the inclusion will further promote
its status as a preferred hub in this region.
Meanwhile, VietJet Air Vice President,
Nguyen Thi Thuy Binh said the airline
gave away hundreds of thousands of
promotional tickets priced at incredibly
low prices between 31 May and 2 June
2016 which saw over 5,000 bookings
being made. Flights to Ho Chi Minh from
KLIA are operated on a daily basis and
take about one hour and 55 minutes.
At present, the airline operates 50 routes,
has carried over 25 million passengers
and boasts a fleet of 37 aircrafts including
A320s and A321s.

Trinh Dinh Dung (second from right) receiving a token of
appreciation from Datuk Badlisham Ghazali (third from right)

Last year, Malaysia received 229,626
tourists from Vietnam. This year,
according to Tourism Malaysia, the target
is set at 280,000 Vietnamese tourists.

KLM Royal Dutch Airlines

Offers 10 Weekly Flights from KL to Amsterdam
The world’s oldest airline still operating
under its original name, KLM Royal Dutch
Airlines, has added three weekly flights
from Kuala Lumpur to Amsterdam bringing
the total to 10 weekly flights.
From 24 June 2016, KLM will operate the
weekly flights at two different flight times.

Photo Credit: Keat Siong, plane spotter

In addition to the daily KLM flight between
Kuala Lumpur and Amsterdam, the extra
three flights will be operated with KLM’s
newly refurbished Boeing 777-200, which
comprises 34 World Business Class seats,
40 Economy Comfort seats and 242
Economy Class seats.
Its current daily flight schedule between
Amsterdam — Kuala Lumpur — Jakarta
remains unchanged.

Datuk Badlisham Ghazali (third from left) and Gijs van
Popta (fourth from left) at the official launching ceremony
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Air France KLM Central Southeast Asia
General Manager, Gijs van Popta said:
"KLM is offering travellers an even wider
choice of services and connections

opportunities to Europe and beyond via
our efficient hub Amsterdam Airport
Schiphol. Malaysia is one of our key
markets in SEA and we look forward to
welcoming more travellers from Malaysia
onboard to experience KLM’s world-class
services and friendly Dutch hospitality."
Malaysia Airports' Managing Director,
Datuk Badlisham Ghazali who was at the
official launch said, "As one of the oldest
airlines that has been flying into Kuala
Lumpur, since KLM’s days in Subang
Airport, I am sure the decision for
additional frequencies is a validation of
Kuala Lumpur’s position as a strong
regional hub. It is also in line with our
intention to establish KLIA as the preferred
hub. This will further boost travel and
tourism between Malaysia and the
Netherlands. The move by KLM clearly
shows the airline’s confidence in the long
term growth of this route and KLIA’s service
level and facilities offered."

AirAsia and
AirAsia X are
going completely
online at klia2!
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Malaysia's favourite "Now Everyone Can Fly" airline has fully implemented a
self checking-in system for all AirAsia and AirAsia X passengers travelling through
klia2 since mid-May 2016.
So, if you're heading to the airport and you have not checked-in via web or
mobile, fret not, as there are self check-in kiosks available at the airport before
proceeding to the baggage drop counters for guests with checked-in baggage.
klia2 has a total of 62 kiosks available for passengers wishing to use the self
check-in kiosks.
Both web and mobile check-ins are available 14 days up to one hour before
scheduled time of departure for AirAsia flights, while guests on AirAsia X flights
will be able to conduct web or mobile check-in 14 days up to four hours before
their scheduled time of departure.
Guests who are pregnant, travelling with infants, have reduced mobility or require
special needs, aged 16 and below and is travelling alone, have medical conditions
or illnesses can approach the dedicated service counter for assistance.
For more updates on AirAsia, follow them on Facebook (facebook.com/AirAsia)
and Twitter (twitter.com/AirAsia).

It's a bird... It's a plane...
It's Antonov An-225 Mriya!
If you were wondering what was that loud rumble or if you
truly did see an aeroplane during the second week of May at
KLIA, we can assure that you do not need to check your glasses.
It was indeed an aeroplane. To be specific, it was the Antonov
An-225 Mriya — the largest and heaviest aircraft in the world.
Having stopped at KLIA for refuelling, the plane was on its
journey to deliver a generator weighing 130 tonnes to Perth,
Australia. Mriya, which is Ukrainian for 'dream', landed in
Malaysia for its second time, and Malaysia remains the only
ASEAN country where it has touched down.

DANCING WITH THE STARS
To explain the giant proportions of this colossal aircraft, a
Boeing 747 and the US Air Force C-5A Galaxy are puny little
dwarfs (okay, slight exaggeration, but you get the point).
The plane was designed for delivering components of
Russia's Energia-Buran space shuttle complex to the
Baikonur space range but this was cancelled after the
collapse of the Soviet Union.

Photo credit: Mohd Sofian Hilmi, plane spotter

However, the plane has since been tasked on and off to perform
a number of unprecedented haulage missions including the
transportation of solid blocks of industrial equipment weighing
up to 180 tonnes and huge parts of space rockets.
The An-225 is powered by six engines (six ZMKB Progress
Lotarev D-18T turbofan jets, each capable of pumping over
23,000 kilogrammes of thrust), able to carry a maximum takeoff
weight of 640 tonnes, measures 84 metres long and 18 metres
high (equivalent to a five-storey building), well-equipped with
32 tyres and has a wingspan measuring 88 metres.
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MAVCOM rolls out
Consumer Protection Code 2016
for air travellers

Malaysian Aviation Commission (MAVCOM) Director of Consumers Affairs, Pushpalatha Subramaniam

Do you know your rights as a traveller? What can you do if
you are denied boarding? What if your flight is cancelled or
delayed? What can you do if your baggage is lost, damaged
or delayed?
If you travel by air in Malaysia, did you know that your rights
are clearly defined and protected under the national law?
These rights cover dealings with airlines, airports and other
aviation service providers, including foreign airlines operating
into and out of Malaysia. Therefore, knowing your rights
can help you receive a fair outcome in dealing with an airline
or airport if something goes wrong during your journey
while travelling.
Not many know of this, mainly because for the first time in
the history of Malaysian aviation, there is now a MALAYSIAN
AVIATION CONSUMER PROTECTION CODE 2016 (MACPC),
specifically for air travellers.
Convergence speaks exclusively to Pushpalatha Subramaniam,
Director of Consumers Affairs at the newly established

80

Malaysian Aviation Commission (MAVCOM) to find out more
about this new Code as well as how it came about.

CAN YOU TELL US ABOUT THE MALAYSIAN
AVIATION CONSUMER PROTECTION CODE
2016 (MACPC)?
The Code which was gazetted on 1 July 2016 and designed
with consumers in mind, is based on international benchmarks
such as the Montreal Convention 1999 which Malaysia has
ratified and agreed to comply with the regulations as well as
the International Civil Aviation Organization (ICAO)’s Core
Principles on Consumer Protection.
What this means for the consumers is that when they travel
by air in and from Malaysia, their rights are clearly defined
and protected under the national law. These rights cover
dealings with airlines, airports and other aviation service
providers, including foreign airlines operating into and out
of Malaysia.

Airlines
One of the key highlights of the
MACPC is that airlines and airports
are now given 30 days to resolve
consumer complaints. This new
minimum service levels and standards
will benefit the consumers directly. In
essence, airlines and airports have a
responsibility to reply and provide a
resolution to consumer complaints
within 30 days.
With the Code in place, there is
increased protection of consumer
rights which include compensation
and care for flight delays of two hours
or more, flight cancellations and lost
or damaged luggage.

WILL MAVCOM EDUCATE
TRAVELLERS ABOUT THEIR RIGHTS?
One of MAVCOM’s main priorities is to create awareness and
protect consumer rights in the aviation industry in Malaysia.
In line with this, we will have campaigns to ensure consumers
are educated and aware of their rights.
The first step taken by MAVCOM was to develop a website
with a dedicated consumer section to provide relevant
information to consumers on their rights. MAVCOM’s website
was launched in May 2016.

WILL THERE BE A CONSUMER AWARENESS
AND EDUCATION CAMPAIGN?

dedicated Consumer Affairs team, we have addressed all
these complaints and resolved more than 116 of these
complaints. Meanwhile, we have also received 319 complaints
related to Rayani Air, which we are addressing on a special
case basis. The top three type of complaints received were
related to refunds, online booking issues and flight cancellation.
MAVCOM has provided an avenue in our website for consumers
to lodge a complaint, if an airline or airport fails to resolve
consumer complaints within 30 days.
Essentially, the Commission wants the airlines and airports to
take accountability for their consumer complaints and to be
efficient in managing their issues.

Yes, a campaign will run throughout the second half of 2016.
We have just started with the first phase of the campaign in
July 2016 with placement of notices and distribution of
pamphlets at selected airports in Malaysia.
For the second phase of the campaign, we intend to have
notices up at all Malaysian airports by October 2016. We are
currently also looking at alternative platforms for dissemination
of information with regards to consumer rights.

DOES MAVCOM ONLY COVER MALAYSIAN
TRAVELLERS? WHAT ABOUT INTERNATIONAL
TRAVELLERS?
The MACPC covers all passengers flying into and out of
Malaysia and covers both local and foreign airlines, regardless
of nationality.

WE UNDERSTAND THAT MAVCOM HAS A
CONSUMER MANAGEMENT SYSTEM TO
ATTEND TO COMPLAINTS FROM
CONSUMERS. HOW MANY COMPLAINTS
HAS MAVCOM RECEIVED SINCE IT BEGAN
OPERATING? HOW MANY OF THOSE HAVE
BEEN RESOLVED?
Since March until end of June 2016, the Commission has
already attended to a total of 130 complaints and with a

MAVCOM will be working closely with the airports and airlines
and will be tracking the timeliness and quality of the responses
to ensure they comply with the requirements in the MACPC.
Any non-compliance to this requirement will constitute a
breach to the Code and the airlines are subject to penalties.
We encourage consumers to visit MAVCOM’s website to
understand their rights as a consumer before, during and after
their travel.
MAVCOM can be accessed at www.mavcom.my/en/home
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ROYAL BRUNEI
AIRLINES
A BOUTIQUE AIRLINE
WITH TIMELESS VALUES

With a tagline that says,"Betterfly Royal Brunei",
the airline's Business Class rings true to it by offering
an experience that exudes class and comfort
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From take-off to touchdown, experience
even better comfort in the clouds when
you fly Business Class. With a wider
choice of personalised services — lounge
access at the airport, plush seating in
the cabin and exclusive in-flight menu
and entertainment, Royal Brunei Airlines
gives attention to detail for a peaceful
travel experience.

RECLINE THAT SEAT AND
WATCH A MOVIE!
Boeing 787 Dreamliner

• Each in-flight entertainment system
has a catalogue of movies, television
series and a USB port.
• In-seat power supply to charge your
phones and other electronic devices.
• Cabin lavatories are equipped
with bidets.

Airbus A320

• The Airbus Business Class cabin offers
plush seating with a pitch of 44 inches
and a seat width of 21 inches.

• 'Contour' seats with electronicallyoperated seat transition, translating
leg rest and footrest, 4-way manually
adjustable headrest and backrest with
lumbar massager. The seat reclines to
a 180 degree flat bed, along with a
plush duvet and large pillow.

• There are a total of 12 recliner seats,
each with a 21-degree recline and inseat power supply.

• From the latest box-office titles to
classic black and white Hollywood
films and offering a wide selection of
music and TV series, Royal Brunei
Airlines' IMPIAN Entertainment
System brings you the world's best
entertainment options on a
personalised 15.4 inch touch screen
LCD monitor with Panasonic eX2
in-flight entertainment system.

• For Business Class passengers flying
to or from Bangkok, Hong Kong, Kuala
Lumpur, Shanghai and Singapore, a
larger selection of entertainment is
provided in iPad Minis that are packed
with the latest movies, TV series
and games.

• Each seat is also equipped with an
8.4 inch personal TV for your
entertainment purposes.
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FOOD FIT TO FLY
A world-class boutique airline, Royal
Brunei strives to bring you the best for
your life's journeys. Enjoy delicious meals
cooked to perfection in their flight menu,
whether you are flying Business or
Economy Class.
For Business Class passengers on longhaul flights, you can select desired meal
times. The ‘Dine upon Request’ service
is available throughout the flight up until
90 minutes before landing. Passengers
on all classes also enjoy a ‘Food Fit to
Fly by’ service menu that features
healthier and lighter meal options.

• Cooked to Perfection

Royal Brunei Airlines is dedicated to bringing you only the best for your business class experience. The airline's business
classes offer you a selection of first-class meals cooked to perfection, served with the timeless Brunei elegance.

• Healthy and Halal

All meals in Royal Brunei Airlines are halal and prepared in the healthiest way possible. Should you have more
special needs for your meals, the chefs will be happy to accommodate them without sacrificing quality.

• Special Meals

Royal Brunei offers a variety of tasty culinary solutions to suit our passengers’
special dietary requirements. Special meals can be ordered when you
make your reservation; please confirm your request at least 24
hours before boarding your flight.

• Alcohol-free Environment Policy
The airlines operates alcohol-free flights
to all destinations.

SKY LOUNGE
Operating since January 2004, Royal
Brunei Airlines' Sky Lounge at the
Brunei International Airport was
designed and furnished with the
comfort and convenience of the
airline's Business and Premium
Class passengers in mind. With a
seating capacity of 120, the Sky
Lounge offers many first-class
quality services, ranging from
massage chairs, shower rooms,
plasma screen television sets and
of course, free internet access.
Staying true to Brunei's Islamic
heritage, the Lounge also provides
dedicated prayer and ablution areas
for Muslim passengers.
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Joyful Experience @ Malaysia Airports

OF INSPIRATION
Get inspired by the strength of the
human spirit as inspiration fuels
motivation and leads to growth.
In this segment, read stories
of achievements and what's
converging in the travel world.
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Inspiration

MALAYSIA AIRPORTS
'CREATING TOMORROW, HERE'

WITH KLIA AEROPOLIS
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Minister of Transport, Dato' Sri Liow Tiong Lai (second from left) alongside Malaysia Airports'
Chairman, Tan Sri Dato' Sri Dr Wan Abdul Aziz Wan Abdullah and Malaysia Airports' Managing
Director, Datuk Badlisham Ghazali (right) at the KLIA Aeropolis launch ceremony

With the aim to create an integrated, multimodal and
multifunctional airport city with a strong focus on aviation
business, stimulate Malaysia's economic development and
create employment opportunities, Malaysia Airports has
unveiled the driver for its vision — KLIA Aeropolis.
The vision was further unveiled at a launch officiated by
Minister of Transport, Dato' Sri Liow Tiong Lai alongside
Malaysia Airports' Chairman, Tan Sri Dato' Sri Dr Wan Abdul
Aziz Wan Abdullah, Managing Director, Datuk Badlisham
Ghazali, Malaysia Airports' Board Members, institutional
investors, government stakeholders, business partners and
other guests recently.
Wan Abdul Aziz, in his opening remarks, said KLIA is one of
the four strategic priorities in RtS2020 (Runway to Success) and
is a key economic enabler in formulating plans for the future.
"A decade ago, our ambition was to be a world-class airport
business — an ambition we feel we have successfully attained.
We are now the world's second largest airport group in terms
of number of passengers handled and one of Malaysia's top
two GLCs (government-linked company) in terms of total
shareholder returns. We are benchmarked by global standards
as amongst the top airports in the world. We are also
internationally-recognised as a leading airport operator and
manager as can be seen from our full ownership of Istanbul
Sabiha Gokcen International Airport in Turkey."
Wan Abdul Aziz also said that the KLIA Aeropolis was the way
forward for Malaysia's aviation industry. "I envision KLIA
Aeropolis to be a truly remarkable airport city development
with top class tourism and business attractions. It marks a
promise of sustainability and growth for companies who will
call it their home."

Malaysia Airports' Managing Director, Datuk Badlisham Ghazali
(third from right) showing the KLIA Aeropolis model to Minister of Transport,
Dato' Sri Liow Tiong Lai (fourth from right)

tripling over the past decade. Furthermore, given that civil
aviation is a key pillar for economic growth, this holds immense
potential for our nation's progress."
Liow said the 1,000-acre development area surrounding KLIA
was expected to deliver approximately RM7 billion in foreign
and domestic investments and as a result, the KLIA Aeropolis
development plans are closely aligned with the Logistics and
Trade Facilitation Masterplan (2015-2020), the 2nd Malaysia
National Aerospace Industry Blueprint (2015-2030), various
Tourism National Key Economic Areas (NKEAs) as well as the
KL Tourism Masterplan (2015-2025).
This includes Mitsui Outlet Park KLIA Sepang (MOP), an Entry
Point Project (EPP) under its own NKEA for Tourism, which is
a strong testament to KLIA Aeropolis' position as an investment
driver and tourist attraction in Malaysia.

The global aviation landscape is one that is constantly evolving
and the Asia Pacific (APAC) region has seen robust growth
over the years, said Liow.

Liow summed up by commending Malaysia Airports for
initiating a project that not only will spur the country's economic
development but will also enhance Malaysia's reputation in
the eyes of the world as a vibrant hub for aviation business
and connectivity, as well as for trade.

"The APAC region now makes up 36% of the entire global air
travel market and is by far the largest contributor. In ASEAN,
more liberal aviation policies and the implementation of Open
Skies Agreement to which we are a signatory nation, has
resulted in the number of air passengers throughout the region

Based on an economic impact analysis conducted by
PricewaterhouseCoopers on the KLIA Aeropolis development
plans — excluding airport terminal operations and expansions,
the total estimated impact over a 15-year period would be a
GDP contribution of about RM30 billion with 56,000 jobs created.

THE RISE OF THE APAC REGION
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AEROSPACE
& AVIATION
Photo Credit: Spirit AeroSystems Malaysia Sdn. Bhd.

Badlisham said part and parcel of the estimated impact was
due to the ability of leveraging on another key strategic
advantage — infrastructure-ready available land bank of 100
square kilometres surrounding KLIA.
"The government has recently granted Malaysia Airports a
60-year extension on a rolling lease basis for this land bank.
This foresight means KLIA has unrestricted growth potential,
allowing us to expand from a core airport to that of a complete,
synergistic airport and aviation ecosystem that provides best
in-class connectivity, speed and agility."
Badlisham said the three key clusters identified were synergistic
to the larger airport system and will serve to not only benefit
the airport operator but also the aviation supply chain as a
whole, in view of its strong alignment with the national agenda
as well as the strong demand available today and over the
longer term.

KLIA Aeropolis is poised to become the core of Malaysia's
aerospace ecosystem. The existence of the ecosystem makes it
a perfect hub for aerospace and aviation-linked businesses that
offer complete solutions for aerospace manufacturing, original
equipment manufacturing (OEM) and engineering services.
"The aim is to capture a significant pie of the aerospace
offshoring activities by aircraft OEMs and first-tier manufacturers
who are looking to Southeast Asia in order to leverage on its
cost-competitiveness, ready talent pool, available infrastructure,
as well as to be closer to the market. Thirty percent of aircraft
deliveries are to the APAC region. APAC also accounts for
21% of the global MRO (Maintenance, Repair and Operations)
market demand today and is expected to grow at 4.6% per
annum. Our aim is to capture at least 5% of the global market
share," Badlisham said.

MICE &
LEISURE
AIR CARGO
& LOGISTICS

Photo Credit: Mitsui Outlet Park KLIA Sepang

Photo Credit: MASkargo

Drawing from the experience of top-notched industry experts
and a cohesive air cargo community, KLIA Aeropolis manifests
its Air Cargo & Logistics blueprint into an expanded Free
Commercial Zone of over 50 hectares to accommodate the
long-term growth needs of both first and second tier cargo
industry players.
A 100-hectare dedicated Logistics Park consisting of valueadded logistics and regional distribution centres serves to spur
economic activities and increase high value trade opportunities.
Badlisham said, "While KLIA's past cargo growth rates had
been in the low single digits, we had recorded high growth
in specific cargo segments, namely 33% in express cargo and
102% in mail cargo volume, since 2010. This is aligned with
the global trend of e-commerce, where the market in Southeast
Asia is expected to grow by five times to USD35 billion by
2018. Intra-Asia is projected to be the fastest growing airfreight
trade lane globally, growing at 6.5% annually up to 2033.
He added that Malaysia Airports was targeting an annual
long-term forecast of 2.5 million to 3 million tonnes by 2050,
from about 726,000 tonnes today.
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In creating the ultimate airports city, another key value
proposition is also the availability of urban amenities and
diversified services which are appealing to modern lifestyle.
Thus the third development cluster for KLIA Aeropolis is the
provision of MICE & Leisure components. Apart from positioning
KLIA Aeropolis as a destination itself, it will support the strong
economic engine of growth that is the tourism sector.
With iconic projects such as Mitsui Outlet Park (MOP) KLIA
Sepang and Airport Central, this cluster serves an ancillary
yet indispensable function supporting the entire development
of KLIA Aeropolis.

FORGING SMART PARTNERSHIPS
With KLIA at its nexus providing excellent connectivity, KLIA
Aeropolis provides an important link to a thriving regional
market. It will also lay the perfect foundation for a cargo and
aerospace ecosystem which will extend beyond the boundaries
of KLIA Aeropolis.
In the words of a world-renowned air commerce expert, John
D. Kasarda, "Airports have become not just 21st century business
magnets, but also regional economic accelerators, catalysing
and driving business development outward for many miles."

Badlisham Speaks

THE VIEW FROM

THE TOP
Managing Director Datuk Badlisham Ghazali says Malaysia
Airports' KLIA Aeropolis aims to accelerate regional
economic growth
Malaysia Airports intends to transform from an infrastructure provider to
an ecosystem manager and ultimately become a key economic enabler
by contributing significantly to the national Gross Domestic Product
(GDP) and via job creation.
Part of this transformation entails its latest initiative — the KLIA Aeropolis
— on becoming a world-class airport city with impeccable standards
and a leading destination in its own right.
Based on an economic impact analysis by PricewaterhouseCoopers,the
KLIA Aeropolis development plans — excluding airport terminal operations
and expansions, is slated to bring about an estimated GDP contribution
of about RM30 billion over a 15-year period with 56,000 jobs created.
This development is made possible due to a key strategic advantage
— infrastructure-ready available land bank of 100 square kilometres
surrounding KLIA, which the government of Malaysia had allocated
when KLIA was built in the late 1990s.
We recently received the government's approval for a 60-year extension
on a rolling lease basis for this land bank. The government’s foresight
means that KLIA has unrestricted growth potential, allowing us to expand
from a core airport to that of a complete, synergistic airport and aviation
ecosystem that provides best in-class connectivity, speed and agility.
In order to drive the success of the development, Malaysia Airports is
working closely with various stakeholders such as the Malaysian Aerospace
Council and the National Logistics and Trade Taskforce (NLTF).
The KLIA Aeropolis development is centred on three key clusters, namely
Air Cargo & Logistics, Aerospace & Aviation and MICE (Meetings,
Incentives, Conferences and Exhibitions) & Leisure.
We are proud to announce various strategic partnerships agreements
and intents. They were with — DRB-Hicom Berhad, Raya Airways Sdn
Bhd, AirAsia Berhad, Vanderlance Industries B.V., for the Air Cargo &
Logistics cluster while the Aerospace & Aviation cluster saw a partnership
with RUAG Aviation Malaysia Sdn Bhd.
We are very clear in our KLIA Aeropolis development strategy. The
clusters identified are synergistic to the larger airport system and will
serve to not only benefit the airport operator but also the aviation supply
chain as a whole.
The project is one of the strategic pillars in Malaysia Airports' five-year
business plan, Runway to Success 2020 (RtS 2020).
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IS THE WALK
WORTH THE
TALK?
We are generally used to being ferried around in
cars, vans, buses or trains in order to get to
attraction sites. But, exploring a city or village on
foot seems to have a whole different meaning in
the travelling world. Well, at least that is what
those who offer walking tours seem to believe in.
So, are walking tours a growing market in Malaysia?

BackHome KL Tour Gu
ide, Mohd Fadly Ab Gh
ani
Hisyam (centre) explain
ing to tourists about wal
king
tours in Kuala Lumpur

He conducts food tours in the evenings three times a week
and leads the 6am East Tabur hiking trail between Monday
and Friday. On top of that, he also conducts a cultural walking
tour which started late May. Despite all this, ending a food tour
way past its usual three-hour routine due to Kuala Lumpur’s
rainy season, BackHome KL Tour Guide, Mohd Fadly Ab Ghani
Hisyam is still all smiles for his interview with Convergence.

But, despite the challenges, he said walking tours were slowly
gaining recognition.

“No, no. Don’t worry about me. I’m used to this. Let’s do this!”

BackHome KL is a backpacker accommodation situated at
Jalan Tun HS Lee, a prominent street in the city which is close
to many heritage and historical buildings, classic eats and
regular tourist attraction sites. Apart from being a hostel,
BackHome also conducts activities for its customers which
include paid walking tours.

Soon to be a certified tour guide, Mohd Fadly, who has been
conducting walking tours since 2010 said there is a market for
walking tours in the country but the growth is at a crawling pace.
"Malaysians are not keen on walking tours because…let’s
face it; Malaysians don’t like to walk. We want to hop on a
bus or drive to a place. It’s much convenient. That’s why we
have plenty of tours conducted using buses or vans here.”

“By going on a walking tour, you’re able to truly see how things
work from the lenses of a local. Interactions and experiences of
walking through puddles or knowing when to cross a street or
which road lead to the morning market in the area — it’s a whole
different experience if all that is done when you’re walking.”

Tours are named the ‘Jalan-Jalan Makan Experience’ Malay
cuisine walking tour, cultural walk and the East Tabur hiking trail.

Mohd Fadly further said that he attempted
a running tour after joining one while
travelling in Melbourne, Australia, but
there was no response for it here.

Mohd Fadly also said his food tours
focused on Malay dishes and snacks to
provide a deeper understanding and
cultural awareness to those oblivious
or less aware of the cuisine.

to
Instead of taking the bus
walk?
discover the city, why not
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guests. Today, it is very tough to find
guides who specialises in culture and
heritage and it has taken a toll in the
aspects of effort and money to find and
train the right personnel."
Be Tourist offers two paid KL walking
tours. The tours are namely KL & Heritage
and KL & Foods. The tours revolve
around cultural and heritage buildings,
the Malay, Indian and Chinese cuisine
and religious sites around the city.
She said, "During the tour, guests will
experience different kinds of street vendor
food that will highlight the uniqueness and
heritage of food and how local vendors still
survive despite the massive development
within Kuala Lumpur."

Convergence did the food walking tour
with Mohd Fadly and let’s just say we
were fed well — very well indeed. The
tour kicked off with some cow tongue
soup, rojak (a Malaysian peanut sauce
salad) and went on to try Nasi Lemak
with tempe (fermented soy bean deep
fried with anchovies and peanuts in a
chilli paste), chicken and beef rendang
and begedil (potato patties).
If that wasn’t already enough, the tour
which encompassed stalls and Malay
restaurants around the Kampung Baru
area, saw the tour group trying a classic
Ramly burger, roti pisang (banana
flatbread), satay, sausages filled with
sticky rice, nasi kerabu (rice with fresh
vegetables and fish floss) and laksam,
a Malaysian east coast rice noodles
prepared in a fish broth.
If that has gotten you salivating, perhaps
it’s worth a visit! BackHome KL offers the
food and cultural walk tours at RM80 per
person while the hiking trail is tagged at
RM150 per person.

EAT, PRAY, WALK AND LOVE
Meanwhile, Be Tourist Founder, Erina
Loo, who has been conducting walking
tours with the travel agency since 2010,
says the culture of free walking tours in
the country still has a long way to go.
Loo said Be Tourist initially conducted free
walking tours, but two years later, they
started charging in order to continue doing
what they did best — being tour guides.
"Sustainability factors and the
importance in having experienced and
knowledgeable tour guides led to the
implementation of paid tours. Despite

Stating that the tours follow the concept
of "Eat, Pray, Walk and Love", Loo
said the tours were full of facts, trivia
and fun with guides always ready to
accommodate their customer's needs
and wants.

A stall owne
r in Kampung
Baru
making roti pi
sang (banan
a flatbread)

having to start charging, we still get a
fantastic crowd of tourists each year and
the numbers are increasing. The busiest
months are between July and September
as we often get European travellers,
predominantly from the Netherlands,
Germany and the UK."
Loo also said the free concept "just had
to go" as the cost of manpower, food
and training for competent tour guides
was not self-sustainable.
"Walking tours educate and provide
hands-on experience to create lifelong
values. These values will lead to the
appreciation and awareness of protected
and cultural sites in every country before
it gets demolished or fades with time.
Because of these aspects, tourists,
tour operators and tourist guides have
important roles to play by educating
and sustaining a country's cultural and
heritage buildings or events."

Apart from KL, Be Tourist also offers
paid tours in Malacca, Ipoh and Penang.
Price varies according to transportation
and location. More information on Be
Tourist walking tours can be found on
their website: www.malaysiaheritage.net
Loo has over 20 years' experience as a
licensed tourist guide in Malaysia. She
is a well-respected instructor, providing
vocational training for youths as well as
specialised training for other guides. She
is the founder of the Malaysian Women
Tourist Guide Association (MWTGA)
and the HOPE Foundation for the
preservation of Malaysian heritage.

DID YOU KNOW IT'S FREE?
KL City Hall offers free walking tours
and this includes the free Dataran
Merdeka Heritage Guided Tour. A
two hour and 30 minutes walk, the
starting point is at the KL City Gallery.
Booking is required as the tours take
place on Monday, Wednesday and
Saturdays only.

However, Loo lamented that competent
tour guides were a rarity. She said, "We
have two full time guides, including me
and one part time guide. All our guides
are well trained to suit the needs of our
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GROUPON MALAYSIA
TOP COUPON SITE FOR
TRAVEL DEALS

Copthorne Hotel, Cameron Highlands

Travelling doesn't necessarily
equal breaking the bank or
saving for months. Armed
with a little research and
determination, one will spend
less but reap the same
benefits of travelling like a
regular person. How?
Purchase a travel coupon deal
with one of the most sought
after coupon websites —
Groupon Malaysia!
Groupon is building the world's largest
local e-commerce marketplace, becoming
the daily habit for people to search
thousands of deals at great prices. The
website is famous for giving its customers
the opportunity to search and discover the
world around them, be it a staycation in
their local city or a holiday destination
they've never been to.
Groupon Malaysia Country Manager,
Giacomo Ficari said, "Our customers can
choose between an abundance of 'Getaway'
offers from glamping experiences in Johor,
to strawberry fields in Cameron Highlands
and beyond. Given Malaysia’s warm subtropical climate, travellers have a wide
variety of destinations to choose from and
need only pay attention to monsoon season
cycles in order to plan for the ultimate island
escape or diving experience."
He also said the coupon website specialised
in domestic getaway offers and have found
the travel themes and trends that appeal
most to Malaysians are family-friendly
resorts, as well as beach getaways.
"Getaways are a key vertical for Groupon
where we’ve seen steady growth in the last
couple of years. We’ve also seen an interest
from new partners who are looking to create
an 'online store' with us and benefiting from
our solid and growing customer base,"
he added.
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Dorsett Grand Subang

Avani Sepang Goldcoast
Resort, Sepang

Hard Rock Hotel,
Penang

Oak Restaurant,
The Pines Melaka

Here are 5 deals Groupon Malaysia recommends:
• Malacca — The Pines Melaka: Up to 3 Days 2 Nights stay for 2 people
in Deluxe Room with breakfast. The Pines Melaka Hotel also offers
river cruises and bicycle rentals. Voucher valid till 31 October 2016.
• Selangor — Avani Sepang Goldcoast Resort, Sepang: Up to 3 Days
2 Nights stay for 2 people in Family Villa with Breakfast.
Voucher valid till 30 December 2016.
• Subang — Dorsett Grand Subang: Up to 4 Days 3 Nights stay for 2
people in Superior Room with breakfast.
Voucher valid till 31 December 2016.
• Penang — Hard Rock Hotel: Up to 4 Days 3 Nights stay for 2 People
in Sea View Deluxe Room with breakfast.
Voucher valid till 31 October 2016.
• Pahang — Copthorne Hotel, Cameron Highlands: Up to 3 Days 2
Nights stay for 2 people in Deluxe Room.
Voucher valid till 31 October 2016.
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GO GREEN,
GO CYCLING!
Ditch the touristy 'Hop On,
Hop Off' bus and use
hospitality exchange website
COUCHSURFING as your
platform to use bicycles offered
by hosts for free.

Couchsurfing is paving the way for a
different kind of surfing and it involves
bicycles.
Now, what if you could cycle for free in
the country you are visiting? What if you
could use a local’s bicycle and avoid
getting told off for hogging cycling paths
just because you’re staring at the tulips
for a moment too long?
Hospitality exchange website
Couchsurfing (CS) is filled with groups
of people identifying themselves as
‘bikesurfers’. The groups are locationbased, so if you plan to couchsurf in
Rome, choose the ‘CS Roma: travel by
bike’ group to plan your itinerary. Not
only would you get a couch for free, you
get to move around for free and help
reduce your carbon footprint!
CS is an online hospitality exchange
network of global travellers who offer
one another free accommodation in their
homes, usually for several nights at
a time.
Just like the interface of a regular social
networking site such as Facebook, CS
users are able to upload pictures, send
friend requests, fill in their profiles with
information such as visited countries and
their purpose on the site, organise local
CS events, create interest groups and
use its main functions which include
searching for hosts, confirming their stay
with said host and later leaving a
reference on the host’s profile.
As such, currently on the website, there
are several dozen of bike surfing groups
worldwide. Active groups are mainly
Rome and Bogota-based groups.
Those who wish to be part of the group
will have to join and are able to post
discussions or view other like-minded

CS cyclists. Members will also be able
to send requests for lending a bicycle if
they are Couchsurfing or travelling in
that particular city or town.
CS group ‘Bikesurfing Bogota’ has over
300 members. The group allows
members to post requests for a bike from
Colombian couchsurfers if they intend
to visit Bogota.
Colombian cycling organisation Mejor
En Bici (which loosely translates to ‘Better
by Cycling’) stated that it would be happy
to work with CS and “link couchsurfers
with its bike system.”
However, its founding partner, Ricardo
Arango said: “Maybe in the near future
as we do not have the technology to do
it at the moment.”
The organisation, which started in 2009,
advises companies to adopt a healthy,
sustainable, clean and practical life
through cycling.
Ricardo said: “We work with companies
and universities. The bicycles we
provide are either for employees
within a particular company or for
university students. As such, at present,
a normal person will not be able to use
our system.”
Apart from surfers in Rome and Bogota
who are keen on bike surfing, Spaniard
couchsurfer Andres Galindo said he too
has always been conscious about
sustainable means of transportation and

wishes to
do his part
of travelling
sustainably and
using CS as a platform
to further achieve this.
The 52-year-old accountant from Madrid
said he always offered his bicycles to
surfers and advised them to travel via
bicycles.
He added that: “Cars dominate public
space. We should reclaim the streets for
the people. So, bicycles are the perfect
solution to issues such as traffic jams, air
pollution and lack of parking spaces.”
Apart from lending his bicycles to
travellers via CS, Andres created a nonprofit community called ‘BicisSolidarias’
(which loosely translates to ‘Solidarity
with Bikes’) and said members are
encouraged to share or lend their
bicycles to travellers visiting Madrid.
A European Cyclists Federation (ECF)
study revealed that cycling is responsible
for CO2 emissions of 21g per km. The
study calculated emissions associated
with production, maintenance and fuel.
The figures were based on a heavy 19kg
European-style town bike built using
14.6kg of aluminium, 3.7kg of steel and
1.6kg of rubber and the cost of producing
the extra calories consumed by a cyclist
rather than a motorist. Meanwhile, an
average car produced 271g and a bus
101g CO2 per km.
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Business

ERAMAN
BOUNCES BACK
Malaysia Airports Niaga improves its sales
performance for the first quarter of 2016

ERAMAN
General Manager,
Zulhikam Ahmad

Malaysia Airports (Niaga) Sdn Bhd or better
known as ERAMAN is back in business with
a gusto proving an increase in sales of up
to 15 percent for the first quarter of 2016.

Extravaganza”, I am confident that
ERAMAN will flourish even further and that
our sales can achieve a double digit growth
by year-end based on sales figures.

ERAMAN General Manager, Zulhikam
Ahmad who has been with the company for
over a year said, “ERAMAN being the largest
duty free retailer in Malaysia has seen
significant ups and downs this past year."

“It is crucial to move forward with continued
vigour and cohesiveness as a formidable
company and team, following the many
measures that have been put in place in
order to evolve.”

“I am very pleased to note that this year
however, we have seen a tremendous yearon-year increase in our sales for the first
quarter of 2016."
Zulhikam added that although the company
showed positive results, further improvements
would need to take place in order for
ERAMAN to grow its presence in leading
airports in Malaysia and regionally. While the
company continues to diversify its offerings
with focus on its duty free businesses and
food and beverage in airports throughout
the country, it needs to also embrace the
many new exciting possibilities and that the
journey should not stop here.
“We must remember that travel retail will
face many implications and challenges
ahead. With a strong growth in passenger
movement this year and the launch of a
year-long campaign to reward our loyal
customers called “Eraman Sales
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ABOUT ERAMAN
Malaysia Airports (Niaga) Sdn Bhd (MAN),
incorporated in 1993, is a wholly-owned
subsidiary of Malaysia Airports Holdings
Berhad. Through its renowned brand
ERAMAN, MAN started out with high-end
fashion boutiques at Sultan Abdul Aziz Shah
International Airport in Subang. MAN went
on to expand its businesses in KLIA when
the airport opened in 1998.
Currently MAN operates more than 50 retail
and F&B outlets throughout KLIA, klia2,
Kuching, Kota Kinabalu, Penang, Langkawi,
Labuan and Kota Bharu airport.
MAN is positioned as the premier airport
retailer in a wide range of dutyfree and nonduty free products, with highly competitive
prices whilst providing the desired complete
retail experience for its customers.

Joyful Experience @ Malaysia Airports

OF LIFESTYLE
The art of exploring the world
consists of living a life of
adventure. In this segment of
Convergence, get in touch or stay
updated with culture, history and
people at large.
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Special Feature

OLYMPIC GAMES:

GET READY FOR RIO!
The Rio 2016 Summer Olympics are upon us and this time around,
spectators from quaint little village stores watching from an old
television box to those viewing it in high-definition LCD screens
from the comforts of their home will be viewing the 31st Olympic
Games in all of its glory for a span of 17 days. Here's our 4-1-1 on
the Games and why you should hog the television remote between
the dates 5 and 21 August.
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Special Feature
COUNTRIES AND
ATHLETES

GAMES

• There will be 28 Olympic sports across
42 disciplines during the 2016 Summer
Games. These include:

Golf

Archery, Cycling Track, Modern
Pentathlon, Badminton, Rowing,
Taekwondo, Synchronised Swimming,
Water Polo, Wrestling and two new
additions, Rugby Sevens and Golf.
Golf returns after 112 years and Rugby
Sevens after 92 years.

Rugby Sevens

• A total of 206 countries will be
competing at the Games. All
countries are member nations of
the International Olympic
Committee (IOC). They include:
Afghanistan, Brunei, Great Britain,
Indonesia, Nepal, Syria and
Malaysia! Kosovo and South Sudan
are countries competing for the
first time in the Olympic Games.

MASCOT

• Two mascots were chosen for the Games — Vinicius and Tom.
With his colleague Tom, the mascot for
the Paralympic Games, Vinicius
represents the diversity of Brazilian
culture and people, as well as their
exuberant nature. Tom was named after
Brazilian songwriter, composer, arranger,
singer and guitarist Tom Jobim, who
penned the words to the global hit song
"Garota de Ipanema" (The Girl from
Ipanema), which introduced 'bossa nova'
music to the rest of the world at the
beginning of the 1960s.
Vinicius is named after one of Brazil’s
most prominent 20th century cultural
icons, Vinicius des Moraes, a renowned
Brazilian poet, essayist, playwright
and lyricist who composed his own
'bossa nova' music and as an interpreter
of his own lyrics, recorded several
significant albums.
Vinicius constitutes a blend of animals
native to Brazil. He possesses the agility
of a cat, the balancing skills of a monkey
and the grace of a bird. He is capable of
stretching out his arms and legs as long
as he wants and he has a heightened
sense of smell and hearing. When
creating him, his designers drew
inspiration from pop culture as well as
video game and cartoon characters.

Tom is a fusion of all the plants in the
Brazilian forests. It was reported that the
mascot said, "When I’m not running
around, I like to open a book and learn
about the world. I also love samba and
all kinds of Brazilian music. I enjoy making
friends and sharing what I know. My
best friend is the Rio 2016 Olympic
Games mascot."

Kosovo

South Sudan

• There will also be a specific team
of refugee athletes, a first for the
Games, this year. The IOC has
finalised the Refugee Olympic
Athletes (ROA) and 10 athletes will
be chosen to form the team. In
order to qualify for the team,
athletes must reach specific
sporting standards and have
official refugee status verified by
the United Nations (UN). The team
will compete under the Olympic
Flag as Independent Olympians.

Refugee Swimmer Yusra Mardini

• Around 4,500 Paralympic athletes
will be in Rio fighting for a medal
across 23 Paralympic sports.
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Special Feature
THE OLYMPIC TORCH

MEDALS

Innovation and Brazilian flavour form the essence of the torch.
The upper part of the torch is made of several segments, which
open and expand vertically when the flame is passed from one
torch to the next. These segments, with their floating effect,
represent the athletes’ effort. When they open, they reveal
elements representing diversity, energy and the country’s
natural landscape with, from top to bottom and in the colours
of the Brazilian flag:
• The sky and its golden sun
• The mountains and their green curves
• The blue sea and its fluid ripples
• The ground, with a pattern like that of the famous Copacabana
promenade mosaics
In Brazil, the Relay route passes through the five regions
of the country.

→→Until 2 May: The visit of the flame in
Geneva and at The Olympic Museum
in Lausanne, Switzerland.

YOU KNOW
ID

?

→→From 21 to 27 April in Greece, starting
with the traditional flame-lighting
ceremony in Olympia and ending at
the Panathenaic Stadium with a
ceremony to hand the flame over
to the Organising Committee for
the Olympic Games Rio 2016.

D

The general route of the Relay is as follows:

To draw the world’s
attention to the plight
of refugees, the Greek
National Olympic Committee
has planned for the Torch
Relay to pass through the
Eleonas camp for refugees
and migrants in Athens.

→→3 May: The arrival of the flame in Brasilia
and start of the Brazilian section of the Relay.
→→5 August: The lighting of the cauldron during
the Opening Ceremony of the Games at the Maracana
Stadium in Rio.

• This time around, the medals
feature images of Greek goddess
of victory, Nike, the Panathenaic
Stadium and the Acropolis
in Athens.
• The gold, silver and bronze medals
each weigh 500g.
• Medals made from gold were
extracted without the use of
mercury and was produced
according to strict criteria from
the initial mining till the product's
end design.
• Medals made from silver and
bronze were produced using 30%
recycled materials.
• Half of the plastic in the ribbons
which will be used to hang the
medals around athletes’ necks
comes from recycled plastic bottles.
• A total of 2,488 medals have been
produced: 812 gold, 812 silver and
864 bronze.

MALAYSIA
AT THE OLYMPICS
• As it stands, Malaysia has qualified
23 athletes for the Games.
• This includes flag bearer and
national badminton icon Lee
Chong Wei, a silver medalist in the
2008 and 2012 Olympic Games.
• Other athletes who have made the
cut so far are Khairul Anuar
Mohamad (archery); Pandelela
Rinong, Wendy Ng Yan Yee,
Cheong Jun Hoong, Nur Dhabitah
Sabri and Ooi Tze Liang (diving);
Azizulhasni Awang and Fatehah
Mustapa (track cycling); Welson
Sim (swimming); Johnathan
Wong Guangjie (shooting); and
Khairulnizam Mohd Afendy and
Nur Shazrin Mohd Latif (sailing).

Rio 2016 President, Carlos Nuzman holding the Olympic Torch in front of the Olympic Museum
at Lausanne, Switzerland on 29 April 2016
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• At the London Olympics in 2012,
Malaysia had 29 athletes from nine
sports in the fray.

Special Feature

ANCIENT OLYMPICS
•  The first Greek
Olympics was held in
Olympia, Greece, to honour
king of the gods — Zeus.

776
BC

•  It contained one event: the
stadion or 'stade' race, a short
sprint measuring between 180
and 240 metres or the
length of the stadium.

•  The diaulos or
two-stade race, was
introduced in, during the
14th Olympic Games. The race
was a single lap of the stadium,
where all runners approached
a common post, turned and
then raced back to the
starting line.

724
BC
•  The Greek
tradition of athletic
nudity was introduced and
this was adopted early in the
Olympics as well.

720
BC

•  The pentathlon
which consisted of a
foot race, long jump,
discus and javelin throws
and a wrestling match
was introduced.

Legend has it that the Roman
Hercules (Heracles), son of Zeus
and the mortal woman Alcmene,
founded the Games, which by the
end of the 6th century BC had
become the most famous of all
Greek sporting festivals. But, did
you know that the Games only
allowed freeborn male Greeks as
participants, where winners were
awarded olive wreaths or that it
was more of a religious festival?
There's more from where that
came from as we unfold several
key events that took place during
the Olympics in Greece.

•  A third foot race, the dolichos,
was introduced and the length
of the race is believed to be
at least 18 laps or five
kilometres.

708
BC

BETWEEN
688 BC
AND 680
BC

•  Pankration, a
combination of
boxing and wrestling
with virtually no rules,
debuted as an
Olympic event.

•  Boxing was
introduced as a
game in 688 BC
while chariot racing
in 680 BC.

648
BC

UP
UNTIL
393 AD

The first
modern
Olympics took place
in Athens, Greece, after it
was revived by Frenchman
Baron Pierre de Coubertin.
It featured 280 male
participants from 13
nations, competing
in 43 events.

The
games were
held every four
years till it was
abolished by Roman
Emperor Theodosius I.
The ancient Games
lasted for 1,170
years.

1896
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Special Feature

OFF THE BEATEN TRACKS OF

RIO DE JANEIRO
Approximately half a million international tourists will visit Rio during the 2016 Olympic Games. This
will add more mayhem and chaos to the city which already houses around six million Brazilians. Not
quite the picture one might imagine when it comes to 'the more, the merrier'. But, Games aside, bask
in the view of the city and its attractions amidst a smaller number of human traffic from these areas.
CHRIST THE REDEEMER

ARPOADOR ROCK
At peak time, Ipanema beach can be a
bit overwhelming. To avoid the crowd,
head on to Arpoador Rock, which is
conveniently placed between Ipanema
and Copacabana beaches. You get loads
more space and an amazing and quite
possibly the most photogenic view of
Rio, looking back down Ipanema and
Leblon beaches, towards the dramatic
cliffs of Morro Dois Irmaos. At dusk,
experience the Arpoador tradition of
applauding the sun as it slips below the
horizon.

PARQUE LAGE
This hauntingly-beautiful mansion dating
from 1840 has a unique and surprising
style. The house was designed by a
famous Italian architect and the grounds
created by an English landscape
gardener, who took his inspirations from
the Romantic gardens of the United
Kingdom. Visitors have come here since
the 1950s to see its huge tropical gardens
and enjoy the pleasant cafeteria inside
the mansion, where there are art
exhibitions.
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Weighing at 635,000 kilogrammes and
located at the peak of the 700-metre Mt
Corcovado in the Tijuca Forest National
Park overlooking the city of Rio, the
statue is one of the 'New Seven Wonders
of the World' and both a religious and
cultural icon in Brazil and around the
world. But, visitors to the Redeemer at
any given day are often by the droves.
This, however, can be avoided. Get to
the station half an hour before the first
tram and bag seats near the rear door
of the cabin!

BOTANICAL GARDEN
(JARDIM BOTANICO)
The Rio de Janeiro Botanical Garden
opened in 1808, as part of a Portuguese
research project. Today, the cultivated
area currently holds, out of the
greenhouses, around 9,000 botanical
specimens belonging to around 1,500
species. The Garden neighbours the
Tijuca National Park, with a wide area of
preserved forests. This closeness allows
many animal species to enter the Garden
and use it in many ways. There are many
nests and species that are well
established inside the arboretum or in
the preserved areas that search for food
at the Garden. Perfect setting for a picnic
or a stroll.

SUGARLOAF MOUNTAIN
Deriving its name from resembling the
traditional shape of a concentrated
refined loaf sugar, the 396-metres above
the harbour mountain is known
worldwide for its cable cars and
spectacular views of the city. But, get off
the beaten trail by soaking in the sights
of the mountain at Urca, the
neighbourhood that surrounds Sugarloaf.
One is able to get perfect views from
quiet yet picturesque residential area.
While you're in the neighbourhood, get
your hands on some Brazilian street food
such as 'empanadas' or 'pastel' which
are deep-fried meat pockets.

EMERGENCY NUMBERS
Federal Police – 194
Military Police – 190
Fire Brigade – 193
Police Battalion for Tourist Areas
(BPTUR) - (21) 2332 7928 / 2332 7937
Special Police Headquarters for
Tourist Support (DEAT) - (21) 2332 2924

The [F]light Side

AVIATRICKS
& TREATS
Calling all aviation enthusiasts! Here are several movies that are must-sees if you like films centred
around aviation. Regardless, even if you aren't an aviation fan, we promise you an enthralling time!

TOP GUN
Tom Cruise may be 53 years old now, but there are talks of a sequel to this eradefining aviation box-office flick. Did you know that Maverick (as he is known in the
film) actually flew the US Navy's Air Superiority F-14 Tomcat fighter jets in Top Gun?
He has also explicitly stated that a sequel to this movie will only be worthwhile if he
gets to fly those jets again. No CGI (computer-generated images)! In this movie,
Tom portrays the hotshot fighter pilot Maverick that meets his competition, hero
and love interest at the US Navy's fighter-weapons school, Top Gun. Aerial dog
fights, amazing soundtrack and noteworthy characters, this movie has even
contributed to the increased number of US Navy recruits who had their own dreams
of becoming Maverick.

CON AIR
Military choppers and smaller aircraft aside, the beauty of this film is the 'Jailbird',
a Fairchild C-123K Provider aircraft that was slightly modified for the movie. The
Jailbird is a prisoner transport aeroplane and a huge chunk of the movie takes
place within this aircraft. The movie stars Nicolas Cage, John Malkovich, Steve
Buscemi and John Cusack. It sees Cage as a newly paroled ex-con and former
war hero who finds himself in the middle of things after convict passengers turn
rogue and hijack the plane. A stellar cast and a stellar plane. Win-Win!

AIR FORCE
This 1943 classic black and white war and aviation film focused on the aftermath of
Pearl Harbour and World War II. The film follows a crew on a bomber, a B-17 Flying
Fortress, as they head to Hawaii on 6 December 1941 and arrive just after the
Japanese bombed Pearl Harbour and Hickam Field. From there, they are sent to
Manila, Philippines, to aid in their defence against enemy combatants. John Garfield
stars in the movie which has a real gritty feel of the Pacific war and known as a tribute
to those who served during WW2.
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Turning
Chronicles

Back Time

WORLD
CHOCOLATE DAY

CELEBRATE THE FLAVOUR OF
CHOICE IN CANDIES, ICE CREAM,
CAKES, BREAKFAST CEREAL,
TOPPINGS AND A WHOLE HOST
OF DESSERTS.
UNEQUALLED IN POPULARITY, IT
CERTAINLY DESERVES A DAY
— JULY 7 — IN ITS HONOUR.
What's the first type of dessert or sugary treat that
pops to mind when you have to bring a gift,
surprise someone on their special day, visit
someone at the hospital or you're just simply
feeling down and you need a pick-me-up? — yes,
a good ol' chocolate bar.
There are variations to the dates for this day but
according to 'Days Of The Year', a London-based
website that aims to bring all of the world’s weird,
funny, wonderful and bizarre holidays under one roof,
the day to eat, binge and heck, take a shower in
chocolate if you wish is — July 7. The website claims,
"There are a number of dates throughout the year
promoting variations of local, national or international
Chocolate Day — our research leads us to believe
that this is the true, definitive, purist ‘Chocolate Day‘,
so celebrate with some of the high cocoa, rich, dark
chocolate that makes you go tingly inside… Or failing
that, stock up on chocolate biscuits, ice-cream and
enjoy a day of secret treats and indulgence…"
The reason for choosing the day was believed to
stem from the introduction of chocolate to Europe
during the 16th century. It is believed that since
7 July 2016, it has been 466 years since chocolate
was introduced to Europe.
But hey, go easy on those bars okay? Chocolate
contains high levels of a powerful stimulant called
'theobromine'. Theobromine poisoning can cause
heart failure, seizures, acute kidney damage and
dehydration. Although for it to be fatal, you have to
eat about 10 kilogrammes of chocolate or 40 bars
of Cadbury's Dairy Milk.
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Did
You Know?
Chocolate is a
vegetable. It comes
from cacao trees
located in tropical
rainforests.

Did
You Know?
Did
You Know?
It takes roughly
between two and
four days to make a
single chocolate
bar.

Between 300 and
600 cocoa beans are
needed to make one
kilogramme of
chocolate.

Did
You Know?

Did
You Know?

Cacao and cocoa are not
the same thing. Well, not
entirely. Cacao is the bean that
comes from the cacao tree, which
is known by the scientific name of
'Theobroma cacao'. The beans are
harvested, fermented, dried,
cleaned and finally roasted.
From then onwards, the
beans are known as
cocoa.

It takes four years
for a cacao tree
before it can start
producing cocoa
beans.

Did
You Know?
In Mayan times, the
cocoa bean was used
as currency as it was
considered to be
worth more than
gold dust.

Chronicles

MERDEKA!
MERDEKA!
MERDEKA!
MALAYSIA'S FIRST PRIME MINISTER,
TUNKU ABDUL RAHMAN CHANTED
'MERDEKA!' SEVEN TIMES ON 31
AUGUST 1957 MARKING THE
FEDERATION OF MALAYA'S
INDEPENDENCE FROM THE BRITISH
EMPIRE. LET'S TAKE A LOOK AT THAT
EVENTFUL AND HISTORIC DAY THAT
TOOK PLACE 59 YEARS AGO.
The word 'Merdeka' translates to independence but for
Malaysians, it means so much more than just a word. The
word transcends its meaning and depicts the culmination
of the country's first and foremost leaders and people who
fought tirelessly for their freedom and the freedom of the
land they called home.
That day officially came on 31 August 1957 with people of
the land and the whole wide world watching the Federation's
first Chief Minister of Malaya and the country's first Prime
Minister, Tunku Abdul Rahman reading the declaration of
Independence at the Merdeka Stadium in Kuala Lumpur
within the presence of thousands of people namely the
Malay Rulers, ministers, political leaders, members of the
federal government and foreign dignitaries.

aysia's first Prime Minister. He
Tunku Abdul Rahman was Mal
pendence'
known as the 'Father of Inde

is also

Tunku Abdul Rahma
n (seated third from
left) with his newly-m
Federation of Malay
inted
a cabinet ministers

The moment that sent chills down spines was perhaps on,
the night of 30 August 1957 when Tunku alongside other
dignitaries observed two minutes of darkness as the clock
ticked close to midnight, spanning a new dawn, a new
administration and a new future for Malaya.
On the stroke of midnight, lights were switched back on
and the Empire's Union Jack flag was lowered and replaced
by the Malayan flag as the national anthem 'Negaraku'
was played.
In his speech delivered at midnight, Tunku said it was the
greatest moment in the life of the Malayan people. And it
still continues to resonate strongly within the heart of all
Malaysians till this very day.

A COLLECTIVE RESPONSIBILITY
The effort for independence was spearheaded by Tunku
who led a delegation of ministers and political leaders of
Malaya in negotiations with the British in London for Merdeka
along with the first president of the Malayan Chinese
Association (MCA), Tun Tan Cheng Lock and fifth President
of Malaysian Indian Congress (MIC), Tun VT Sambanthan.
Once it became increasingly clear that the Communist threat
posed during the Malayan Emergency was watering down,
an agreement was reached on 8 February 1956 for Malaya
to gain independence from the British Empire. However,
for a number of logistical and administrative reasons, it was
decided that the official proclamation of independence
would only be made the next year on 31 August 1957.

des and
ions in the country include para
Today, Merdeka Day celebrat
city
ital
cap
the
in
are
Squ
march past held at Merdeka
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Kuching International Airport
Sarawak is located on the island of Borneo
— the world's third largest island. Its
capital, Kuching, which translates to 'cat'
is home to around 650,000 people, the
world's largest flower, deer meat, local
rice wine, narrow and bustling streets and
colonial-styled architectures. Furthermore,
serving as the focal point and gateway to
all of these and more is none other than
the city's international airport — Kuching
International Airport (KIA).

Airport (KKIA) and Penang
International Airport (PEN).

A FLASH FROM THE PAST

The new terminal building
has the capacity to handle
up to five million passengers
annually. The floor area
which was increased from
20,400 square metres to 46,500 square
metres was planned to eliminate peak
hour congestion experienced at KIA
before the redevelopment.

The Kuching International Airport (KIA)
was built by the British government of
Sarawak in the 1940s. It was officially
opened to the public on 26 September
1950. The airport has since become a
gateway to the state of Sarawak as well
as Brunei and Sabah.
KIA is located 11 kilometres south of the
capital city and is capable of handling
five million passengers annually, making
it the fourth busiest airport in Malaysia
after the Kuala Lumpur International
Airport (KLIA), Kota Kinabalu International

In 2006, the airport had a
major revamp which included
upgrading the terminal
layout, an extension of the
existing terminal and a new
road infrastructure and car
park which was part of the
RM620 million overall airport
expansion programme.

Malaysia Airports also introduced a
two-tier terminal operation concept
with a two-tier forecourt road system
to improve passenger flow at the
airport. Domestic and international

28,406,894 movements last year
compared to 2004. In 2010, KIA handled
3,684,000 passengers with a
corresponding volume of 46,382 flights.
In the same year, 26,977 metric tonnes
of cargo were handled through this
facility. Meanwhile, in 2015, KIA handled
4,772,453 passengers with a
corresponding volume of 53,303 flights.
Also, KIA has the apron capacity for Airbus
A380 aircraft but the runway is only able
to accommodate Boeing 747s. The airport
has a variety of retail and duty-free outlets,
cafés and restaurants, as well as premium
passenger lounges for your travelling
convenience and comfort.

LINE THAT TROPHY SHELF
In 2005, KIA received the MS ISO
9001:2000 for Airport Management,
Operations and Maintenance of Airport
Covering Fire and Rescue Services,
Aviation Security, Engineering and
General Operations.
passengers are totally separated in the
departure halls.

CRUNCHING THE NUMBERS
For the year 2005, KIA handled 3,354,973
passengers, an increase of 1.1% from
2004. The airport also recorded 9%
increase in cargo movements, registering
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In 2010, the airport was accorded the
Platinum and Star status by International
Air Transport Association (IATA) in
recognition of their bar-coded boarding
passes project as well as satisfying various
guidelines from check-in, baggage drop
and security control to boarding.
To top it off, the airport is also an airbase
for the Royal Malaysian Air Force (RMAF).

Reality Check

WHAT DO YOU THINK
OF THE FOOD OFFERINGS
HERE AT KLIA?

GOOD
CAN BE
IMPROVED

This issue's Reality Check is all about ensuring that we offer the
best cuisines around the world at KLIA! And what better way to
provide room for improvement than by receiving feedback from
the people who use the airport the most — passengers and airport
staff. Here's what some of them had to say.

BAD

ABDUL RASHID OLOWOSELU
Nigeria
"The food is tasty and the service is excellent. Would definitely
eat here again!"

VIVIAN LAW
Sibu, Sarawak
"klia2 has a bigger and better variety for dessert. There are not
many dessert options here at KLIA."

SINA
Nowshar,
Iran
KATHY TAI
Singapore
"The food tastes
good but I would
like to see more
choices for Chinese
food."

"The food services
have always been
good but I don't
see much changes
in terms of variety
since the last time I
came here which
was five years
ago."
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Reality Check
TAN HANN CHYUAN
Penang
"I was searching for Starbucks but I could not locate it. It would
be good if food outlets were grouped together or there were more
food signages."
*Starbucks is located at Contact Pier International and Satellite
Building (Mezzazine Level), KLIA.

NUR JENNAH NASARUDDIN, Putrajaya
MUHAMMAD AFIQ SHAID, Seri Manjung,
Perak
"We would like to see a better variety like what you would get at
klia2. klia2 has Garrets Popcorn which is perfect as a souvenir
or gift for us to take from the airport. Or perhaps more options for
food to be taken home as gifts."

NARESH DAS, Taiping, Perak
A. PARTHIBAN, Nilai, Negeri Sembilan
P. SIVA SANKARI, Penang
"We are quite happy with the choices available here. We work
and eat here often but it would be nice to have home cooked
food as an option at times."

MUHAMAD ALVIN RIFANI
Riau, Indonesia
"I haven't tucked into my meal yet. But, so far, everything has
been good."

JANESS CHONG
Kuala Lumpur
"I wanted KFC but I couldn't find it. I'm still happy with what I
bought from the food court though."
*KFC is located at Level 5, KLIA.
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Reality Check
WAN AINOR
NABILA WAN
KAMARUDIN,
Nilai, Negeri
Sembilan
"Food is cheap here
especially with my staff
discount and there are
plenty of choices."

M.M. YASIN
SHAFIQ
Dhaka,
Bangladesh
"I've got nothing much to
say. The food choices are
aplenty."

WAN MOHD ADIB WAN MOHD YUSOF
Putrajaya
"The food choices and pricing is pretty good but I've noticed that
several outlets at the food court remains closed for breakfast. It
would be nice to have a better variety if these outlets were open."

AMALINA
JASMINE,
Kota Bharu,
Kelantan

J. SAKTHIWANI
Sepang, Selangor
"I work and eat here all the time. Sometimes I bring food from
home but I'm quite happy with the outlets here."

"The choices here are good
but I would be really happy
if several outlets like
Nandos and The Chicken
Rice shop which are at
klia2 are made available
here too."

SUHANA SURATMAN
Shah Alam, Selangor
"There are plenty of fast food outlets but for breakfast, the choices
are only a handful. I would like to see more varieties for breakfast."

107

What's
onverging
C
Amazing Aidilfitri Offers at Mitsui
Outlet Park KLIA Sepang!
The Muslim
holy month
of Ramadhan
is all about
the spirit of
giving and
as part of its
continuous
efforts to
enrich the
experience
of shoppers,
Mitsui Outlet
Park KLIA Sepang is hosting a special fair of Raya fashion
wear for ladies at Sunshine Square between 4 June and 10
July and is offering promotions with savings up to 90% from
participating outlets.
Sunshine Square adorned with festive photo
booths and a gazebo, providing patrons an
opportunity to capture fond moments with loved
ones this Raya

Patrons who frequented the outlet mall during the weekends of
25 and 26 June as well as 2 and 3 July were treated to special
performances and demonstrations including Malay traditional
dances, Roti Canai & Teh Tarik Music Fusion, Ikat Samping,
Ketupat-weaving and Batu Seremban demonstrations apart
from Dikir Barat performances, Batik Art workshop and Raya
greeting card-making activities.

Also, between the sales period of 25 June 2016 and 10 July
2016, for every RM300 spent in accumulated receipts of a
minimum of RM50 within the same day, customers were entitled
to redeem Cash Back vouchers worth RM10 and a set of Limited
Edition Raya Packets at the Ground Floor of Sunshine Square.
Additionally, shoppers were entitled to redeem an A4 size
caricature portrait drawing during the weekends of 25 to 26
June 2016 as well as 2 to 3 July 2016.
On the other hand, for every RM100 spent in accumulated
receipts of a minimum of RM50 within the same day during
the said sales period, customers were entitled to redeem a
4R size photo taken at the Raya photo booths. Redemptions
for caricature portrait drawings and 4R photos took place on
the First Floor of Sunshine Square.
MFMA Development General Manager, Yuta Inoue said,
"In conjunction with the Aidilfitri celebrations, the Mitsui
Outlet Park KLIA Sepang has put together amazing offers
that translate to huge savings for our shoppers. Advocating
a factory outlet shopping mall concept, the outlet mall is
able to provide attractive discounts every day of the year.
Particularly for this festive season, the outlet mall has upped
the savings, privileges, giveaways and rewards to further add
value for our shoppers."

Flowers and Gifts for Mummies at
Mitsui Outlet Park KLIA Sepang!
When was the last you told your mum you love her? Well, if
you haven't, perhaps you should! After all, this is the woman
who wiped your buttocks as a baby, ensured you were well-fed
and protected you all these years. It wouldn't hurt to show
her some appreciation, right?

society and this is our humble way of showing our appreciation
and honouring all the wonderful mothers out there. We wish
all mums and mums-to-be, a lovely Mother’s Day", said Yuta
Inoue, General Manager of MFMA Development Sdn Bhd
(MFMA Development).

Mitsui Outlet Park decided to do just that and celebrated
this year's Mother's Day by giving five mummies the chance
to walk away with cash vouchers worth RM300 each via the
Mother’s Day Photo Contest, which ran between 30 April and
8 May 2016. Decorative photo booths with fun, loving props
were made available at Sunshine Square giving families an
opportunity to capture their sentiments for their mothers.
Families needed to upload and hashtag #mymomatMOPKLIA
to vie for the cash vouchers.
"Mothers are truly special individuals. To mark the special
occasion, we have put together heart-warming activities to
create fun and memorable moments for mothers and their
families frequenting the outlet mall. We believe in giving back to
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Mitsui Outlet Park KLIA Sepang staff handing out carnations to
lucky mummies
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KLIA — 18 strong years of
transforming a national
icon into an integrated hub
Someone once said, "You can't expect to meet the
challenges of today with yesterday's tools and expect to be in
business tomorrow."
This rings true of the country's premier gateway into the nation
— the KL International Airport (KLIA) — for having persevered
and come a long way. The national icon is now 18 years old.
In his speech during the anniversary celebration held at KLIA
on 29 June 2016, Malaysia Airports Managing Director, Datuk
Badlisham Ghazali said Malaysia Airports’ aspirations is not only
about making KLIA the region’s premier integrated aviation
hub; it is also meant to transform Malaysia Airports from an
airport operator into a service leader through another key
strategic priority under Runway to Success 2020 (RtS2020) —
Total Airport Experience (TAE). TAE is aimed at enhancing
passenger journey across all the touch points
delivering better airport-retailer and airportairline relationship as well as transforming
Malaysia Airports into a customer-centric
organisation.

Also, in commemorating its 18 years of achievement and
showing its appreciation to passengers, KLIA feted five
lucky passengers in a simple yet special reception. The lucky
passengers were chosen based on being the 95th, 248th
and 517th millionth passengers at KLIA while passengers
who were the 68th and 106th millionth at klia2 were treated
at the reception.
Furthermore, with the opening of klia2, KLIA now is a threerunway airport system — making KLIA the first airport in the
region to have three independent runways, thus enhancing
efficiencies and facilitating future growth. The anniversary
celebration was attended by airlines partners, retailers and
agencies at KLIA, members of the media as well as Senior
Management of Malaysia Airports.

"Although this initiative is
spearheaded by Malaysia Airports,
it would require the support and
concerted effort of all of us within
the airport community. This is why
we treasure the strong collaboration
and relationship that currently exist
among us today. It is my sincere hope
that this relationship based on mutual
Malaysia Airports’ Managing Director,
Datuk Badlisham Ghazali speaking to
respect will continue to flourish as it
KLIA and Malaysia Airports staff
is the key determinant to our success
in achieving our mission of creating joyful
experiences and being acknowledged as one
of the best airports in the world."

KLIA staff assembled during
the anniversary celebration

Till May 2016, KLIA registered a total of 20.8 million of
passenger movements and continues to welcome new airlines.
Up till June this year KLIA welcomed two new airlines to KLIA.
The first was Shaheen Airlines, which introduced direct routes
between Pakistan and Kuala Lumpur. The second was VietJet
Air with direct routes between Kuala Lumpur and Hanoi while
KLM Royal Dutch Airlines recently announced an increase in
its flight frequency to KLIA bringing it to a total of ten flights
per week.
As of May 2016, KLIA showed encouraging year-on-year
growth of 4.3% whereby KLIA Main had recorded 9.3 million
passengers and klia2 recorded 11.6 million passengers — an
increase of 13.4% over the same corresponding period.

KLIA commemorated its 18 years of achievement by treating five
lucky passengers to a simple reception
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Malaysia Airports Wins
Malaysia Best Employer
Brand Award 2016
Malaysia Airports was
awarded the Malaysia
Best Employer Brand
Award 2016 — Second
Edition by India's
Employer Branding
Institute (EBI) recently.
The reason for the
award stems from
the importance of
company branding.
According to EBI, "Your
most important brand
relationship is unlikely
to be your choice of
breakfast cereal, your

car or even your football team, but the brand you work for
your employer branding."
The awards are hosted by the World HRD Congress and
Stars of the Industry Group and endorsed by the Asian
Confederation of Business.
Among the criteria for selecting the winners are their exemplary
initiatives in learning and development, communicating
distinctiveness in employee hiring, which includes training
and retention practices and continuous innovation.
The award was given during the Employer Branding Awards
(Best Employer 2015-2016) event held at Pullman Kuala
Lumpur City Centre Hotel and Residences on 11 April 2016.
Apart from Malaysia Airports, Unilever Malaysia, KPMG
Malaysia, Proton Holdings Berhad and Pos Malaysia Berhad
were among the recipients of the same award.

Malaysia Airports launches
iWalk at klia2
Malaysia Airports launched the
iWalk walkalators at the klia2
terminal recently as part of its
effort in enhancing its total airport
experience and thus strengthening
the airport's position as an
integrated regional hub.

During the same event, Liow
and his delegates were also
shown the newly installed Auto
Bag-Drop counters. This is yet
another initiative by Malaysia
Airports to further enhance the
travel experience at klia2. This
newly-installed facility enables
Launched on 1 July 2016 by
guests to check-in their baggage
Transport Minister Dato' Sri Liow
themselves without having to
Tiong Lai, the iWalk is part of 28
Malaysia Airports' Managing Director, Datuk
endure long queues at normal
new walkalators installed after
Badlisham Ghazali (second from left) with Dato' Sri
check-in counters. The user-friendly
the opening of klia2 in 2014 in
Liow Tiong Lai (third from left) during the iWalk ribbon
facility will automatically check
cutting ceremony at klia2
order to provide more comfort
flight data, baggage weight and
and convenience to arriving and
size
allowances
as
well
as
number of bags before securely
departing passengers.
depositing the bag into the baggage handling system.
This initiative is expected to shorten the walking time for
On top of walkalators installation, klia2 also provides free
departing and arriving passengers by up to 30% compared to
buggy service to passengers. Both domestic and international
before the installation of new walkalators. The longest walking
passengers who wish to use the buggy service can wait for
distance to the furthest gate is expected to take 18 minutes
the buggies at the designated buggy stations located at the
while the shortest 6 minutes.
airside of the terminal.

110

What's
onverging
C

be Duty Free and Superstrap
emerge as T.O.U.C.H. Best
Outlets for March & April 2016
In line with transforming international
airports into lifestyle destinations and
fuelled with the aspiration to redefine
customers' experience at KLIA and
klia2, the T.O.U.C.H. campaign was
introduced in September 2012 with the
core attributes of:
Total Customer Satisfaction
Outstanding Service Practices
Unforgettable Smile
Conversant
Humbly Pleasant
T.O.U.C.H. is aimed at introducing
a service culture that is exclusive,
intertwining with the Malaysian warmth
and hospitality. The campaign involves
thousands of front-liners representing
retail, food & beverage and services
outlets at KLIA and klia2.
Convergence spoke to two winners of
the T.O.U.C.H. 'Best Outlets' for March
& April 2016 awards namely be Duty
Free at klia2 and Superstrap at KLIA.

DESCRIBE BEING A
WINNER OF T.O.U.C.H.
'BEST OUTLETS'
be Duty Free
Customer service has always been one
of the elements that differentiate us from
our competitors. To be nominated simply
means all those efforts we put in did not
go to waste. We are very proud of our
staff achievement and commitment.
Superstrap
We are very happy and pleased that
our efforts over the years in providing
the best services for our customers has
been recognised and acknowledged.

HOW DO YOU MANAGE TO
SUSTAIN IN PERFORMING
T.O.U.C.H. ATTRIBUTES?
be Duty Free
T.O.U.C.H. attributes have been
integrated as part of our performance
evaluation process amongst sales staff
members. Beside attending training
sessions organised by Malaysia Airports,
we took initiative to train all our staff by
engaging in separate training sessions
for all staff at our own cost. Supervisors
are also required to monitor and ensure
that our staff members are performing
the T.O.U.C.H. attributes consistently.

be Duty Free @ klia2

Superstrap
This is achieved through consistent
training and briefing, encouragement
and motivation, internal reward system,
standard operating procedure and that
T.O.U.C.H. attributes are stated in staff
appointment letters.

WHAT ARE THE
CHALLENGES FACED
WHILE CARRYING OUT
THE PROGRAMME?
Both outlets said changing their staff
mindset was a tough challenge. But, it
is a work in progress as it requires time
to develop new habits.

WHAT IS YOUR EXPECTATION
FROM THIS PROGRAMME?
be Duty Free
To ensure that T.O.U.C.H. is being
embraced by all tenants with the
same consistency and standards. It is
a salient point for the airports and the
country. Especially at the airport, where
passengers leave the country with a
good and lasting impression of their
retail experiences in Malaysia.

Superstrap @ KLIA

Superstrap
Every year we look forward in providing
excellent customer service through
the programme. The programme has
resulted in an increase in sales and we
expect it to grow further. More business
opportunities have led to growth
gained through the Excellence Award
that we received. Here, we would like
to thank Malaysia Airports and Define
International Sdn Bhd for coming up with
such an excellent programme.

111

What's
onverging
C

And Booking.com's 'Service
Excellence Award 2015' goes to...
Sama-Sama Express KLIA & klia2!
Airport hotelier Sama-Sama Group is proud to
announce that the Sama-Sama Express KLIA & klia2
hotels received the 'Service Excellence Award 2015'
by Booking.com for providing outstanding guest
experience, recently.
The online accommodation booking website's award
is based on reviews from guests. Sama-Sama Express
klia2 received an 8.6 rating while Express KLIA received
an 8.1 rating with Sama-Sama's KLIA airport hotel
receiving a 9.0 rating for the year 2015.
Booking.com said, "We believe that honest reviews are
the best way for our guests to share their experiences
with other travellers — and for our partners to show
what makes them unique. Now it’s time to celebrate
the properties with the world’s best review scores."
The website also said, "Our awards were presented to
properties with an average review score of 8 or more.
We only included properties with at least ten reviews, to
ensure that our winners had been consistently excellent.
This means that each and every award reflects a long
line of satisfied guests and outstanding stays."

Sama-Sama KLIA hotel restaurant
team leader bags award
The hotel's Degrees restaurant team leader, Hamizan Mohamad
Uzin was awarded the Malaysian Association of Hotels (MAH)
Employee Awards 2016, making him the Selangor state champion.

Over 800 guests including 200 General Managers from hotels
nationwide were present during the event.

Hamizan received the award from Tourism and Culture Minister,
Datuk Seri Mohamed Nazri Abdul Aziz at the MAH Gala
Dinner and Hotel Employees Awards held at Hotel Istana on
25 May 2016.
At the event, Mohamed Nazri said the success of the tourism
industry was a collective effort that relied heavily on the
government's investment, his ministry and relevant stakeholders.
He added that the synergy between all the stakeholders would
help fulfill Malaysia's 2020 target of 36 million tourist arrivals
and raking in RM168 billion worth of tourist receipts.
MAH President, Sam Cheah said the awards were a good
way of acknowledging and rewarding role models in the
industry which would set a benchmark for their peers to
provide quality services.
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Tourism and Culture Minister, Datuk Seri Mohamed Nazri Abdul Aziz
(left) presenting the MAH Employee Awards 2016 to Hamizan
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Malaysia Airports brings
Raya festive cheer to less
fortunate children
108 primary school students were smiling from ear to ear after Malaysia Airports
purchased new clothes, shoes and handed out 'duit raya' and chocolate hampers
on 21 June 2016 as part of their corporate social responsibility (CSR).
The rambunctious bunch comprised students aged between 7 and 12 from Sekolah
Kebangsaan KLIA (SK KLIA) and Sekolah Kebangsaan Bandar Baru Salak Tinggi (SK
BBST), Sepang. They were selected based on their families' financial standings.
Malaysia Airports Managing Director, Datuk Badlisham Ghazali and his wife, Datin
Rogayah Ibrahim accompanied the children alongside 23 other Malaysia Airports staff
volunteers to Parkson Alamanda Putrajaya to shop for the Raya clothes and shoes.
Each student was allocated RM300 to purchase clothes and shoes of their liking
at Parkson.
A student
trying on a new
pair of shoes

Badlisham said, "This donation is a sign of concern
as a corporate entity and is also part of our
corporate social responsibility initiatives to
assist nearby local communities where we
operate. Hopefully, with a little help and
donations from us, we are able to bring
happiness to these students and their
families, especially during the Raya
months of Ramadhan and Syawal."
"In addition, I also hope that this
contribution would encourage these
kids to excel in their learning and to
continue the legacy of devoting time
to family, religion, race and nation in
the future," he said.
Post-shopping spree, the students were
whisked to The Everly Putrajaya Hotel for
a food buffet, which was also attended by
media partners of Malaysia Airports.

The children were treated to a food
buffet at The Everly Putrajaya Hotel
Students trying on clothes at
Parkson Alamanda Putrajaya

Students also received RM200 in 'duit raya' and
chocolate hampers worth RM300 each at the ceremony.
SK KLIA Headmistress, Rumiah Abd Jalil expressed her
gratitude and said, "We at SK KLIA are very honoured by
Malaysia Airports to ease the burden on our students in their
preparation for the upcoming Aidilfitri celebrations. We hope
that the noble efforts of Malaysia Airports and all the volunteers
involved on this day would be rewarded, even more so during
the blessed month of Ramadhan."
Also present at the breaking of fast was Malaysia Airports'
Chief Financial Officer, Raja Azmi Raja Nazuddin, Malaysia
Airports senior management, SK BBST Headmistress, Sa'adiah
Hussin, SK KLIA and SK BBST teachers and employees of
Malaysia Airports.

Malaysia Airports' Managing
Director, Datuk Badlisham Ghazali
(centre) handing out 'duit raya' and
chocolate hampers to students
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Sharing Joyful Raya Mood with
Passengers at KLIA and klia2
Hari Raya means ‘grand day of rejoicing’ in Malay. The
celebration takes place to welcome the month of Syawal after
a month of fasting in the month of Ramadhan by Muslims.
Muslims celebrate the day with great joy, visiting the mosque
to pray and spending the rest of the day gathering with family
members, receiving relatives and guests.
To help build up the excitement of Raya at KLIA and klia2,
Malaysia Airports’ top management and staff distributed
Raya traditional cookies to passengers at both terminals
between 4 and 6 July. To assist Muslims passengers break
their fast as per tradition, Kurma (dates) were also handed out.
The atmosphere around the airports took a true Raya mood
with memorable acoustic performance by Malaysia Airports'
employees themselves.
Passengers with their share
of Raya cookies

With Raya songs filling up the air, passengers
were also captivated by the Raya decoration
installed all over KLIA and klia2 to create
a nostalgic Raya feel, through a theme
that portrayed children’s imagination
of the celebration that also conveyed
positive messages. Special booths
selling Raya items were also readily
available for passengers to bring
home Raya souvenirs.

Distributing cookies

Special Raya booths at klia2
Cool Raya decoration

Creative decoration of kids carousel at KLIA
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Acoustic performance added up to the Raya spirit

Experience

TELL US WHAT YOU THINK!
In a continuously evolving digital world, the art of printed materials may soon completely lose its touch.
However, amidst it all, those that value the art of reading by flipping through the pages of a material
physically still resonate and with that Convergence has gained momentum and universality since its
inception. Furthermore, our core goals lie in improving content quality and entertain what matters most
to us — you. Tell us how we should serve and stay relevant to you. We're all ears... or should we say, eyes?

01

How often do you read Convergence?
q Once			
q 4 – 5 times
q 2 – 3 times		
q ≥ 5 times

02

03

08

Would you read Convergence again?
q Yes			
q No

How much time do you spend reading Convergence?
q 5 minutes or less
q 15 to 30 minutes
q 5 to 15 minutes		
q ≥ 30 minutes

09

Where would you like to find Convergence apart from
the airport?
q Hotels
q Cafes
q Medical facilities

Where and how did you get your copy of the magazine?
q Airport information counter
q Hotels		q Friend
q Direct Mail		
q Web/ Online

10

04

How would you prefer to read Convergence?
q Print
q Online
q Mobile app

05

Do you share your copy with others?
q No			
q 2 – 3 others
q 1 other person		
q ≥ 3 people

06

07

How would you rate the overall design and layout of
the magazine?
q Excellent		 q Poor
q Good			
q No Comments
q Fair

11

12

How would you rate the overall quality of the articles
in the magazine?
q Excellent		 q Poor
q Good			
q No Comments
q Fair

What would you like to read in the next issue
of Convergence?
q Interviews with celebrities/corporate figures
q Travelling with children
q Travelling on a budget – Backpackers Edition
q Flying with your furry friend
Do you have any other suggestions on how we can
improve our publication?

Would you like to contribute to future issues of
Convergence (such as taking part in photo shoots,
providing quotes or being interviewed for a
potential story)?
If yes, please provide your full name, email address and
phone number in the box below.

Name: ________________________________________
Address: ______________________________________
______________________________________________
Mobile no: ____________________________________
E-mail: ________________________________________

Send us your feedback via Mail at the address below:
Address: N-2-6, Plaza Damas, 60, Jalan Sri Hartamas 1, 50480 Kuala Lumpur, Malaysia.
Tel: +603-6203 2522

Fax: +603-6203 4522

Cut here

Alternatively, you can also submit to the Information Counter at KLIA, klia2, Kota Kinabalu
International Airport, Penang International Airport, Kuching International Airport,
Langkawi International Airport and Sultan Abdul Aziz Shah Airport, Subang.
Early submissions will receive a surprise gift from us!
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Social Media

Follow Malaysia Airports:

Get The Goss of its Happenings!
Did you know that Malaysia Airports is on social media? Follow us to stay updated
with the latest activities and happenings at our airports. Also, connect and share
away your joyful experiences with us. We would love to hear from you!

Follow Us On

Malaysia Airports
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Social Media

Follow Us On

@malaysiaairports

Follow Us On

@MY_Airports
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The [F]light Side

THE CONVERGENCE

CROSSWORD

Did you know? The first known published crossword puzzle was created by a British-born journalist
named Arthur Wynne and he is often credited as the inventor of the popular word game. The puzzle
appeared in a Sunday newspaper, New York World, on 21 December 1913.
So, shall we tackle his creation with the crossword puzzle below? The answers are from various articles
throughout this issue!

ACROSS

DOWN

4. Tom 'Maverick' Cruise starrer.

Down

6. Besides Malaysia, where does Jojo Struys consider home?
8. A mountain retreat located at the Himalayas, India.

1. He's the Rio 2016 Olympic Games mascot and a blend
of all animals native to Brazil.

9. A personal, virtual and sous chef app that you should install.

2. A bone-dry floss version of rendang.
3. The name of the shopping mall situated at Le Duan Street,
Ho Chi Minh, Vietnam.
4. Chocolate contains high levels of a powerful stimulant
called ___________.
5. How do you say 'thank you' in Icelandic?
7. Everything in this pizzeria is made from plywood. What is
the name of the pizza joint?

Send us your entries via: Snail Mail
N-2-6, Plaza Damas, 60, Jalan Sri Hartamas 1, Sri Hartamas, 50480 Kuala Lumpur, Malaysia.
Tel: +603-6203 2522

Fax: +603-6203 4522

Email: convergence@acepremier.com

Entries with ALL correct answers will stand a chance to win a mystery prize from Malaysia Airports.
The deadline for all entries is 27 August 2016. Winners will be notified by phone or email.
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1
6

2

3

4

5

7

8

9

Fill in your particulars here:
Name

:_____________________________________________________

Address

:_____________________________________________________
_____________________________________________________

City

:_____________________________________________________

Postcode :_____________________________________________________
State

:_____________________________________________________

Country

:_____________________________________________________

Telephone :_____________________________________________________

Cut here

Email

:_____________________________________________________
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DISCOVER THE
ALL NEW TRAVEL
BOOKING SYSTEM
Introducing the all new travel booking system featuring
the best deals in town for flights and accomodation.
Book your next Southeast Asia adventure with us at
letsgonow.goasean.com and mobile app

BAGAN, MYANMAR

goasean.com
DISCOVER THE BEST OF SOUTH EAST ASIAN TRAVEL
ALL ON ONE CHANNEL
MALAYSIA / SINGAPORE / BRUNEI / INDONESIA / MYANMAR VIET NAM / CAMBODIA / LAO PDR / THAILAND / PHILIPPINES

With 5 international airports, 16 domestic and
18 short take-off and landing ports, Malaysia
Airports is the company that helps connect the
country – bringing together remote, rural communities
with the vibrant cities and providing the country's
premier gateway to the world beyond.
Convergence highlights not only the happenings
within our airports, but also brings you stories
relevant to travel, business and leisure.

Convergence e-magazine is available on Malaysia Airports' official
website, www.malaysiaairports.com.my and attracts millions of
passengers seeking flight schedules.

For advertising enquiries, please contact:

AcePremier.com Sdn Bhd

(829271-K)

N-2-6, Plaza Damas,
60 Jalan Sri Hartamas 1,
Sri Hartamas 50480
Kuala Lumpur, Malaysia.
Tel

: +603-6203 2522

Fax

: +603-6203 4522

Email

: convergence@acepremier.com

Website : www.AcePremier.com

