Editorial Board

Discover the Perfect
Escapades this Autumn!
The leaves are changing their colours and
the year 2016 is well onto its final months.
How are you doing on things to do and places
to see on your bucket list? Whether the list
is getting shorter, longer or it's still the same,
we at Convergence will only be adding on
to that list. So, browse through our pages
and start planning your next getaway!
If you're looking for unique accommodation,
stay at one of five magical tree house hotels
for a truly Zen holiday or if you're looking for
something that gets the adrenaline pumping,
pursue some trekking in Sabah's Danum
Valley. While there, keep a lookout for
intriguing wildlife and view the world's largest
flower, Rafflesia.
On an international scale, jet off to Tehran
and sink your teeth into some amazing
kebabs and sip on some Iranian tea. Don't
forget to celebrate the most decorated Hindu
festival, Deepavali, by ordering a banana leaf
rice meal at your nearest Indian restaurant
or simply get home-cooked meals while
visiting your Hindu friends and family.
Furthermore, Malaysia Airports wants you to feel and be
treated with the best from the best while going through
its airports and it does not matter if it is for a few minutes
or while waiting for your next flight in the next four hours.
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Runway to Success 2020 (RtS 2020), the airport operator's
five-year business plan, seeks to address and enhance the
Total Airport Experience (TAE) for all passengers under
the plan's first thrust of strengthening core operations.
Read all about the idea of promoting a customer-centric
culture in airport operations to provide an innovative airport
experience for all passengers, airlines and retailers in our
Inspiration section of the magazine.
Alas, travelling to spark inspiration or in search of the best
eats, we hope all these stories will entertain and inspire
you. We wish you Happy Deepavali and happy travels
throughout 2016 and beyond.

The Editorial Board, Convergence
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Autumn Bliss!
The summer holidays may have ended but
who says you can't travel during autumn?
The transition season between summer and
winter, autumn is best known for its earthy
colours. In Kyoto, Japan, there is even a
special leaf-viewing tradition that takes
place during this season. So, instead of just
browsing and reading about it through an
invisible barrier, travel and make an effort to
see nature's autumn bliss in all its glory.

Of People Around The World

Boarding PassesbeTor
Septem

Europe
Totally Thames Festival

Asia and Australia
Mid-Autumn Festival

A

Date: 15 - 17 Sept 2016

Venue: South Bank, London, England

Venue: Victoria Park, Hong Kong

This festival brings the Thames river to life via an
exciting season of arts, cultural and river events
throughout the over 67-kilometre stretch of the
river in London. This includes river races, regattas
and rallies apart from education and outreach
programmes to foster a greater understanding
and appreciation of the river’s history.

Also called the Moon Cake Festival, the harvest
festival is an occasion to eat tasty moon cakes,
view traditional stage shows, have your palms
read, play games and answer lantern quizzes.

Galway Oyster Festival

Venue: Melbourne, Australia

Melbourne Fringe Festival

F

Melbourne Fringe is the most adventurous,
inclusive, all-encompassing multi-art form festival
in Australia. Every year, the festival features more
than 6,000 artists from every discipline you can
name and a few others besides performing over
400 events.

Venue: Nimmo’s Pier, Galway City,
County Galway, Ireland
Dedicated to Ostrea edulis, the European flat
oyster, the local mollusks are left to grow for
three years in the clean waters of Brandon Bay
and Clarenbridge, blooming into a juicy delicacy.
Tens of thousands of the slippery critters are
consumed on this Guinness Oyster Trail.

Outlook Festival
Date: 1 - 4 Sept 2016

Formula 1 —
Singapore Grand Prix
Venue: Marina Bay, Singapore

M

If you are coming for all three days and like a bit
of variety, purchase the 3-Day Bay Combination
Ticket, which provides some flexibility to explore
different parts of the street circuit. The Bay
Grandstand area which comes included in your
pass allows you to get front seat view of cars
famously passing through and underneath as they
come around the final few corners of the lap.

Party at the fortress moat, dungeon, forest,
harbour stage, on the beach or on a boat, some
of the greatest makers and shakers of modern
music will be there to ensure a transformative
experience.

The Americas

Africa and The Middle East
Hermanus Whale Festival

M

Date: Last weekend in September 2016
Venue: Brooklyn, New York City,
United States

A

Date: Last week in September 2016
Venue: Hermanus, Western Cape, South Africa
The festival was started in an attempt to formalise
the cliff top viewing of the endangered southern
right whale during migrating season. Today,
people flock to the cliff tops to get a glimpse of
this sight and a kelp horn is used to direct eager
cetacean-spotters.

This street party has oodles of food to sample
and music to hear at the celebration of
Brooklyn’s multiculturalism. Listen to bands
belting out RnB music or be mesmerised by
Greek belly dancers. We promise it is quite the
sight.

ArtRio 2016

S

Date: 16 - 18 Sept 2016

Venue: Pula, Croatia

Atlantic Antic

PA

Date: 15 Sept - 2 Oct 2016

Date: last weekend in September 2016

Middle East Petrotech 2016

A

E

Venue: Rio de Janeiro, Brazil

Date: 26 - 29 Sept 2016
Venue: Bahrain International Exhibition and
Conference Centre, Bahrain

ArtRio is a unique event where visitors can view
art work by the great masters alongside works
by up-and-coming artists. The event is creating
an artistic legacy for the Brazilian people who,
eager consumers of art and culture, visit the
fair in large numbers.

Discover the future of refining and petrochemicals
at the Petrotech 2016 conference with unique
insights on the region’s mega projects,
presentations on new technologies, successful
case studies and panel discussions led by
international industry leaders.

Date: 29 Sept - 2 Oct 2016

Date: 8 - 18 Sept 2016

NSO Symphony Orchestra
Presents: A Night at the
Movies...

Venue: Toronto, Canada

Date: 30 Sept 2016

The Toronto International Film Festival is the
biggest and brightest public film festival on
the planet. World premieres, galas and
parties comprise this illustrious event where
stars, directors and industry honchos make
their rounds.

Venue: Emirates Palace Auditorium,
Abu Dhabi, UAE

Toronto International Film
Festival (TIFF)
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C

Date: 1 - 30 Sept 2016

A

M

An array of extreme musical treats awaits to
excite everyone's musical palette as this
concert showcases the 100-voice National
Symphony Orchestra (NSO) Symphony Chorus
and guest soloists!

S

Sport

F

Food

M

Music

C

Culture

PA

Performing Arts

A

Arts

E

Exhibition
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Boarding Passes To
October

Europe
Paris Motor Show

E

Date: 1 - 16 Oct 2016
Venue: Exhibition Park, Porte de Versailles,
Paris, France

A

Date: 19 - 23 October 2016
Venue: Frankfurt, Germany
Book lovers rejoice as the Frankfurt Book Fair is
here! Primarily for people in the industries
surrounding books, it does have some more
layman-accessible events, such as its award for
the oddest book title of the year.

Lisdoonvarna Matchmaker
Festival 2016

Brisbane International
Garden Show

A

Venue: Pine Rivers Park, Strathpine, Brisbane,
Australia
Showcasing the unique Queensland gardening
style, wander the small and large garden displays,
gather tips and advice on sustainable growing
techniques or be inspired by the many talks and
workshops delivered by leading experts.

Sakon Nakhon Wax Castle
Festival
Venue: Sakon Nakhon, Thailand

Held during the 12th-15th day of waxing moon in
October to mark the end of Buddhist’s Lent, the
festival is an exciting showcase of magnificent wax
castles from various temples.

Bali Vegan Festival

Venue: Lisdoonvarna, County Clare,
Republic of Ireland

Date: 7 - 9 Oct 2016

If you’re looking for an Irish partner, this may be
for you – Europe’s largest Matchmaking Festival
draws throngs of people to Lisdoonvarna each
year. This is way better than swiping left or right
on Tinder!

The Americas
E

Date: Oct - Nov 2016

C

Date: 11 - 16 Oct 2016

Date: 26 Aug - 2 Oct 2016

Alvear Fashion & Arts

A

Date: 6 - 9 Oct 2016

The Paris Motor Show features brands and
vehicles from all over the world. At the show, car
fans can admire the latest-generation vehicles,
visit an historic exhibition and take advantage
of late night opening hours on certain dates.

Frankfurt Book Fair

Asia and Australia

A

Venue: Paradiso Ubud, Jalan Goutama
Selatan, Ubud, Bali, Indonesia
The second annual Bali Vegan Festival will be held
in Ubud, featuring a three-day gathering with live
bands, yoga workshops, eye-opening lectures, the
world's best vegan food and everything vegans
and health-conscious people love.

Africa and The Middle East
Road World Cycling
Championships

S

Venue: along Avenida Alvear, Recoleta,
Buenos Aires, Argentina

Date: 9 - 16 Oct 2016

A one-week, red-carpet exhibition of local
painters, sculptors and photographers held at
the high-end boutiques and galleries on Buenos
Aires' swankiest avenue.

Doha will host around 1,000 racers from 75
countries and more than 5,700 participants from
national federations, delegations, technicians
and journalists in addition to around 30,000 fans
and millions of spectators from all over the world.

Albuquerque International
Balloon Fiesta

Venue: Doha, Qatar

A

The Macufe Festival 2016

A

Date: 1 - 9 Oct 2016

Date: 1 - 9 Oct 2016

Venue: Albuquerque, New Mexico, United States

Venue: Bloemfontein, South Africa

Taking place every year at the vast 78-acre
Balloon Fiesta Park, the site fills every autumn
with 100,000 spectators taking advantage of the
perfect pocket of balloon-riding weather known
as the "Albuquerque Box". Watching the sky fill
with balloons from the ground is truly an aweinspiring, borderline spiritual sight.

The festival is spread out over ten days and
during this time, attendees from all corners of
the globe will have a chance to experience some
of the most interesting aspects of African culture.
There will be art, music, theatre, crafts and even
sport exhibitions at venues throughout the city
of Bloemfontein.

International Festival of
Authors

Rocking the Daisies 2016

A

Date: 20 - 30 Oct 2016
Venue: Harbourfront Centre, Toronto, Canada
Eleven days of readings, interviews, lectures,
round-table discussions, public book signings
and a number of special events, including special
readings and literary awards. A festival that brings
together the world's best writers!

M

Date: 6 - 9 Oct 2016
Venue: Cloof Wine Estate, Darling,
Cape Town, South Africa
Musical acts at this festival include 'Foster the
People', 'AKA', 'Jimmy Nevis' and 'Mango
Groove'. There’s something for everyone, no
matter what your musical taste may be!
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MATTA Fair 2016

F1 Petronas Malaysia
Grand Prix

E

S

Venue: Putra World Trade Centre (PWTC),
Kuala Lumpur

Date: 30 Sept - 2 Oct 2016
Venue: Sepang International Circuit, Selangor

Malaysia's premier travel extravaganza provides
global exposure and endless business opportunities
in an exciting era of groundbreaking travel
innovations and technological advent. Apart from
purchasing deals for your next travel destination,
the fair will also have live indigenous cultural
performances and multi-national cultural
performances.

The 67th season of the FIA Formula One World
Championship, this year's motor racing
championship is seeing strong competition
between Nico Rosberg and Lewis Hamilton, both
being drivers from the Mercedes AMG Petronas
Formula One Team.

The annual bike event jointly organised by Negeri
Sembilan Tourism Board and Seremban District
Motorcycle Club highlights include high powered
motorbike exhibition, arm wrestling competition,
exhibition and booths by motorcycle clubs and
motorcycle accessories companies.

Terengganu Beach Fiesta

Borneo Bird Festival

Taste Malaysia International
Gastronomy Festival
(MIGF) 2016

A

A

Date: 1 - 4 Sept 2016

Date: 15 - 17 Sept 2016

Venue: Dataran Batu Burok, Terengganu

Venue: Rainforest Discovery Centre,
Sandakan, Sabah

Highlighting arts that are symbolic to the
Terengganu state, taste delicious local food and
explore the vibrant waterfront activities proven to
be a fun and wholesome beach festival for the
whole family.

6

PD International Bike Fest

S

Date: 2 - 4 Sept 2016
Venue: Mayang Sari Resort, Port Dickson,
Negeri Sembilan

Date: 2 - 4 Sept 2016

S

Date: 24 - 25 September 2016
Venue: Berjaya Times Square Hotel,
Kuala Lumpur

Borneo Bird Festival is a celebration of the
magnificent birds of Borneo. It is aimed to create
public awareness to bird conservation, to
promote bird watching and enhance eco-tourism
activities.

Sport

F

Food

M

Music

C

F

Culture

In line with the theme 'High Octane Chefs', Taste
MIGF promises a slew of exciting gastronomical
activities for the whole family in a carnival-like
atmosphere. The proper festival takes place
throughout the month of October 2016.

PA

Performing Arts

A

Arts

E

Exhibition

Of People Around The World

Happening Malaysia
October

Date: 30 Oct 2016

29th Mt. Kinabalu
International Climbathon

Venue: Berjaya Times Square, Kuala Lumpur

Date: 15 - 16 Oct 2016

Date: 7 - 9 Oct 2016

Venue: Mount Kinabalu, Sabah

Venue: StarXpo Centre, 15th Floor,
Kenanga Wholesale City, Jalan Gelugor,
Kuala Lumpur

Score Run 2016

S

Start the day with the Score Run and take part in
either the 6km or 15km run. You'll be racing
through the heart of Kuala Lumpur, in the Golden
Triangle, running past some of its most well-known
skyscrapers and hotels.

Moto GP

S

Date: 28 - 30 Oct 2016
Venue: Sepang International Circuit, Selangor
Watch as riders from the world blaze their trails
across Sepang International Circuit, one of the
most challenging tracks in the world.

S

Set on Malaysia’s highest mountain, the
Climbathon takes runners to the summit of Mt.
Kinabalu within hours where the average time
climbing the mountain takes two days.

Kuala Lumpur Photography
Festival 2016 (KLPF)

As travel and photography always go hand-inhand, the KLPF also include activities in the
travel section. This includes seminars from
industry leaders, experts talks, building new
relationships, experiencing new products and
winning attractive prizes.

E
Ancient Shadows:
World Shadow Puppet Exhibition

Malaysia Cocoa &
Chocolate Day

Date: 25 Oct - 30 Nov 2016

Date: 7 - 9 Oct 2016

Venue: National Museum, Kuala Lumpur

Venue: Mid Valley Exhibition Centre,
Kuala Lumpur

Experience the mystical wonder of Malaysia's
ancient shadow puppetry tradition via a special
programme to showcase shadow puppetry that
also includes shadow puppetry from around
the world.

A

E

This event showcases cocoa products, promoting
locally-produced cocoa-based products. Increase
your knowledge on cocoa planting, cocoa
products processing and various cocoa products,
cocoa research and development and widen your
information on handmade chocolate entrepreneurs
in the country.
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DEPARTURE LEVEL (Level 5)
G8

Legend
atM

Aerotrain

First Aid Centre

Rest N Go

Transfer Desk

Auto Teller Machine

Information Counter

Sama-Sama Express

Walkalator

Autopay Machine

Money Changer

Smoking Lounge

Landscape Area

Customer Service

Movie Lounge

Sports Lounge

Shopping

News Lounge

Stairs

Food & Beverage

Police Station

Taxi

Services

Elevator
Entrance/Exit Gates

poLiCe

Escalator

Prayer Room

Departure Level (Level 5)
Food & Beverage
Cafés

Pusrawi Health Pro Shoppe

L5 34

Eraman Perfumes & Cosmetics

L5 22

The Body Shop

L5 33

Café Barbera

L5 23

Kopi Time

L5 32

Old Town White Coffee

L5 14

Gifts & Souvenirs

The Coffee Club

L5 40

Books & Magazines

L5 24

Experience Malaysia

L5 11

Khazanah Exotic

L5 16

Royal Selangor

L5 17

Fast Food
KFC Restaurant

L5 29

McDonald's

L5 12

Eden

L5 13

Nööödles

L5 42

Secret Recipe

L5 09

Ban Heang

Kashkha

L5 31

Sembonia

L5 39

Chocolates & Confectionery
Chocolates @ Departure

L5 19

Famous Amos Cookies

L5 35

Children’s Apparel & Toys
Kiddies

L5 36

Convenience Store
7-Eleven

L5 09

Travel Retail Essential

Speciality

Restaurants

8

Shopping
Beauty, Health and Wellness

L5 38

Fashion Accessories & Apparel
Bonia

L5 18

Sunglass Hut

L5 21

DFZ Travel Electrical Gadgets

L5 25

Services
Banking
CIMB Bank

L5 26

CIMB E-Banking

L5 15
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Ticketing Services
AirAsia Sales Counter

L5 01

MAS Ticket Counter

L5 03/04

Lufthansa Ticket Centre

L5 07

Emirates Ticket Centre

L5 06

Baggage Services
Super Strap

L5 02/08

Others

Service Counters

Dunkin’ Donuts

L3 10

Nelson's

L3 13

Fast Food
Burger King

L3 16

Chocolates

L3 06

Chocolates
@ Arrival Duty Free

L3 21

Airport Shoppe

L3 02

Royal Malaysian Customs

L5 10

7-Eleven

L3 15

VIP Lounge

L5 28

Duty Free
Liquor & Tobacco

Food Paradise

Arrival Level (Level 3)
Food & Beverage
The Coffee Bean & Tea Leaf

L3 14

Malaysian Wok

L3 09

Selangor Information Counter

L3 12

Tourism Malaysia

L3 05

Level 2
Food & Beverage
Food Court

L3 20

L2 04
Shopping

Convenience Stores
Top.News.Com

L2 01

D’ Bazaar

L2 03

Jasmart

L2 06

L3 19

Level 1

Fashion Accessories & Apparel
Kashkha

L3 01
Services

Telecommunications
Celcom

Cafés

L3 18

Fragrance & Cosmetics
Fragrance & Cosmetics

L4 01

Resorts World

Food Garden

L5 27

Food Court

L3
11/17

Shopping

KLIA Premier Access

Food & Beverage

Malaysian Healthcare Travel
Council Medical Concierge

Chocolates & Confectionery

Convenience Stores

Mezzanine Level (Level 4)

e

L5 30

g

Post Office

n

Grab & Go

Courier Services

u

LEVEL 1

Cafés
Hameed Dalca Curryhouse

L1 01

Deli N Meals

L1 03

L3 07
Shopping

Baggage Services
Left Luggage

Food & Beverage

L3 19

Convenience Stores
Convenience Store

L1 04

Jas & Jas Convenience Store

L1 02
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CONTACT PIER INTERNATIONAL LEVEL (CPI)

[CPI]
Contact Pier
International
Food & Beverage
Cafés
Old Town White Coffee
Starbucks Coffee

CP1 05
CP1 08

Shopping
Gift & Souvenirs
Karyaneka

CP1 03

Children’s Apparel & Toys
Kidz Smart Tunnel
CP1 06
Duty Free
Eraman Duty Free Shopping
Mall @ Contact Pier
Eraman Fashion Zone F
Speciality Store
Harrods

CP1 01
CP1 02
CP1 04

Services
Sleeping Facility
SnoozeKL

CP1 07

[CPD]
Contact Pier Domestic
Food & Beverage
Marrybrown

CPD 13

Cafés
Galley’s
Jonker Walk Kopitiam

CPD 14
CPD 01

Shopping
Books, Souvenirs and Gifts
Convenience Store
CPD 15
TWG
CPD 12
Chocolates & Confectionary
Famous Amos
CPD 17
CPD 02

Fashion Accessories & Apparel
Pedro
Charles & Keith
Michael Kors
Swiss Watch Gallery
Wear + When
Victoria’s Secret Beauty &
Accessories
Luxury Boutiques
Rolex
TUMI
Montblanc
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Food & Beverage

Fast Food

Emporium
The Flying Emporium

CPD
CPD
CPD
CPD
CPD

Satellite Building
Passenger Level (Level 1)

11
10
09
08
06

CPD 03

CPD 07
CPD 05
CPD 04

Cafés
Dôme Café
Malaysian Recipe Café
The Coffee Bean & Tea Leaf

SE 16
SS 20
SN 13

Shopping
Fashion Accessories & Apparel
Charles & Keith
SE 15
From Time to Time
SE 05
Kashkha
SW 01/02
Pandora
SN 12
Sunglass Shop
SE 17
Swarovski
SE 13
TIME
SW 04
Beauty, Health and Wellness
Guardian
SW 05
L’Occitane
SE 12
The Body Shop
SN 03
Gifts & Souvenirs
Karyaneka
Khazanah
Made in Malaysia
Malaysian Heritage
& Souvenirs
Mystical Borneo
Royal Selangor
Books & Magazines
WHSmith

SW 03
SN 14
SE 04
SN 04
SW 10
SN 08
SW 12

15

05
PI
C

14
te
PD
a 1
C
G A1
To 2 16
A
PD
C

03
PI
C

1

01
PI
C

CONTACT PIER DOMESTIC LEVEL (CPD)

KLIA Directory
SE
03

03

e

M

o
n

SN

Z

o
rt
h
N

09

G
a
te
s
To

05
M

C
1
-C
6

SS
SS M
M 07 S
08
S

e
o
n
Z

SM

(S

07
M 08
SE /M

S
o
u
th

To

C
2
1
-C
2
7

SN

M
-C
1
2
C

SN
03

G

a
te
s

SN
05

SN
04

7

SN
06

SN
02

G
a
te
s

02

CH

To

MEZZANINE
LEVEL (LEVEL2)

)

C

s
te
a

G

3

C

th
u
S

o

(S

SS

07

Z

o

SS
06

n

e

SS
05

7

SS
04

3

-C

1

12
SW
11
SW

SS
03

14 a
03
H SW 13 b
3
SW W1
S

C
H
01
SS
1
SS 6
1
SS 7
SS 18
1
SS 9
20
SS
SS
21
13
SS
12
SS
11
SS
10
SS
09
SS
08

M

e

n
o

M)

14
SS

04
H

SS
02

To

SS

02

03

01

02

C
H

M

M

03

M

SN
SN 13
1
SN 2
SN 11
SN 10
09

SS

7
3
-C
1
3
C

M

SS

SW

SW

SN
08

06

2

SN
15
e
o
n
Z
o
rt
h

02

01
M

N

M

M
SS

s
te
a
G

M

01

To

M

CH

CH M03

Z

W

(S

15
SS

C

er
o
R tr
ec a
la in
To
im B
a
G
A gg
a
re a
te
a ge
s
C
1
-C
6

SE

SE

7
1
-C
1
1
C

08

CH M04

t
es
W

7

A

)

05

01

M
SW

06
05

1

CH

-C

S)

n
e

SS 21
SS 03
SS 19
SS 16
SS 10
SS 04
SS 05
SS 17
SS 14
SW 13a
SS 13
SW 06
SS 15
SW 13b

Duty Free
Chocolates @
Satellite Duty Free
Eraman Duty Free (East)
Eraman Duty Free (North)
Food Gifting
Lao Jie Fang (East)
Lao Jie Fang (North)
Perfumes & Cosmetics
Colours & Fragrances
Colours Beauty Boutique
Dimensi Eksklusif Perfumes
& Cosmetics
Dimensi Eksklusif Perfumes
& Cosmetics
Giorgio Armani
Colours Beauty Boutique

Mezzanine Level

(Level 2)

Food & Beverage
SE 02
SE 03
SN 07
SE 18
SN 15
SS 02
CH 01
SN 02
CH 02
CH 03
CH 01

SW 14

Speciality Store
Lonely Planet and Billabong
Victoria’s Secret Beauty
& Accessories

SN 05
SW 07/08

Travel and Sports Accessories
Sports
SE 10
Samsonite
SE 09

SE 11

Convenience Store
WH Smith Express

SE 14
SS 12

SE 08

Services
SN 09
SN 10
SN 11
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Chocolates & Confectionery
Godiva
SS 18
Cigars
Cigars

n
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Z

M)

st
Ea

N

18

15
SE
14
SE

To
07

02
1
SW 0
SW
07
SW 08
SW

Luxury Boutiques
Braun Büffel
Bvlgari
Coach
Hermès
Hugo Boss
MCM
Longchamp
Montblanc
Ralph Lauren
Rolex
Salvatore Ferragamo
TUMI
Versace
Michael Kors

Jewellery
Gold City
Habib
Zam Gems

CH M02

17
SE

16
SE

12
SE 3
1
SE

14
SN

SN
ATM

(S

M

(S

SE

08
SE
09
SE
10
SE
11
SE

01
SN

N)

(S

ATM

ATM

CH M01

Health and Beauty
Rest Relax Reflex

SW 09

Left Luggage
Baggage Solution

SW 11

Bar
Bones
SPORTS Bar

CH M01
CH M04

Cafés
O’Briens
Old Malaya Kopitiam
Starbucks Coffee
Fast Food
Burger King

SS M07
SN M09
SE M07/
M08
SS M06

Restaurants

Grandmama’s
Nööödles
The Olive Tree
Flight Club

SS M05/
M08
SS M01
SW M03
SS M02
SN M01

Grab & Go
Boost Juice Bar
Flight Club Grab n' Go

CH M02
CH M03

Fukuya @ KLIA

Services
Lounges
Cathay Pacific Lounge
China Airlines Lounge
MAS Golden Lounge
Plaza Premium Lounge
Silver Kris Lounge
Thai Royal Silk Lounge
The Emirates Lounge
Wellness Spa
Wellness Salon

SE M01
SS M03
SW M02
SN M08
SN M06
SN M03
SE M05
SE M02
SE M03
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Sector 3

ARRIVAL HALL (Level 2)
Legend
Lift

Car Rental Counters

Taxi Counters

Left Luggage

Escalator

Female Prayer Room

Clinic

Meeting Point

Staircase

Male Prayer Room

Departure

Male Toilet

Information Counter

Hotel Reservation
Counters

Female Toilet

Immigration

Disabled Toilet
Nappy Change

Customs
Lounges

Baggage Check-In

Food & Beverage

Fashion & Accessories
Charles & Keith
Victoria’s Secret Beauty &
Accessories

S2-2-A30C
S2-2-A30A

S2-2-IC05

International arrivAl

Services
Telecommunication
Celcom
Maxis

S2-2-IC03A
S2-2-IC03B

Clinic
Pusat Perubatan Menara

S2-2-L01

(Level 2)

Services
Bureau De Change
Kuwait Finance House
Maybank

S2-2-A34
S2-2-A35

Retail

Domestic arrivAl

(Level 2)

Retail
Emporium
Flying Emporium
Swiss Watch Gallery

12

Emporium
Eraman Duty Free

S2-2-A30
S2-2-A30B

Retail

Airlines Ticketing
Counters

Arrival Hall (Level 2)
Cafés
Old Town White Coffee

Arrival

Express Bus
Ticket Counters

S2-2-A31/
A31A/A32/
A36

Food and Beverage
Services

Departure Level

(Level 3)

Food & Beverage
Cafés
The Loaf
Starbucks Coffee
Dôme Café
Puffy Buffy
Papparich Express
Bumbu Desa
Bibik Heritage
The Green Market

S2-3-L02
S2-3-L01
S2-3-L41
S2-3-L39
S2-3-L05
S2-3-L07
S2-3-L40
S2-3-L38

Fast Food
Kentucky Fried Chicken
Marrybrown
Johnny Rockets

S2-3-L08
S2-3-L04
S2-3-L03a
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DEPARTURE HALL (Level 3)
MAIN TERMINAL BUILDING (Level 2A)

Grab & Go
Hui Lau Shan
Tasty D’ Lite
Dunkin’ Donuts
Dim Sum On The Go

Travel Essentials
KK Supermart
WHSmith
Mylife Healthcare
S2-3-L03
S2-3-L42
S2-3-L43
S2-3-L06

Retail
Speciality
Royal Selangor
Heng Heng Local Delights
The Body Shop
Chocolate Safari

S2-3-L18
S2-3-L20
S2-3-L13
S2-3-L17

Fashion & Accessories
Carlo Rino

S2-3-L14

Perfumes & Cosmetics
Beauty Express

S2-3-L15

S2-3-L12
S2-3-L16
S2-3-L21

Services
Bureau De Change/E-Banking
Mach by Hong Leong
S2-2-L34
CIMB Bank
S2-3-L33
Ticketing Centre
Air Asia Ticketing Centre
Malindo Ticketing Centre

S2-3-L32
S2-3-L31

Baggage Wrap
Excel Wrap
CIMB Bank

S2-3-L02a
S2-3-L39a
S2-3-L33

Retail
Liquor & Tobacco
Eraman Wine and Cigar
Eraman Liquor & Tobacco

S2-3-L49
S2-3-L48

Fashion & Accessories
Sunglasses

S2-3-47

Travel Essentials
Caring Pharmacy

S2-3-L42

Retail
Be Duty Free

S4-3-A01

Departure Level

(Level 3A)

Food & Beverage

Printing Service
Print Expert

International
Departure Level (Level 3)

S2-3-L09
S2-3-L10

Cafés
Mamak

S2-3A-L02
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S1-1A-A01

Starbucks Coffee

S1-1A-A02

Grab & Go
Baskin Robbins

S1-1A-A11

Dunkin’ Donuts

S1-1A-A15

The Dough @ klia2

S1-1A-A17

Hot & Roll

S1-1A-A16

J4

Uncle Lim’s Café

Level 1A/GATE P
Food & Beverage

01
-A
A
-1 2-2 7b
S 0
S1
-A

J1

Food & Beverage
Cafés

-2 a
S2 07
-A

J3

Level 1A/GATE J

J6

A
-1 9 A
S1 A0 -1 8
- S1 0
-A

10
-A
-2
S2

J5

Domestic
Departure/Arrival

satellite building,
international departure

J8

A
-1 1
S1 A1
-

J7

GATE J
(Level 1A)

Cafés
Bread & Batter

S5-1A-A09

Level 2/GATE L

Noodlelicious

S5-1A-A03

Food & Beverage

Grab & Go

Cafés
Gloria Jeans

S3-2-A04

Puffy Buffy

S3-2-A10

Killiney Kopitiam

S3-2-A08
Retail

Upin & Ipin Shoppe

S1-1A-A03

Elianto

S1-1A-A07B

S3-2-A05

The Zon Chocolate
& Confectionery

S3-2-A06

Eraman

S3-2-A09

Plaza Premium Lounge

S1-1A-A10

Baker's Cottage

Sofia Iman

S1-1A-A14

Cafés

S3-1A-A18

Hui Lau Shan
S1-1A-A07A

Airside Shoppe

S1-1A-A13

S3-1A-A17
Retail

S5-1A-A02

Rasa Tidbits

S5-1A-A06

(Level 1A/GATE Q)

Traveller Needs

S7-1A-A04

Speciality
Lao Jie Fang

S7-1A-A02

Food & Beverage
Cafés
Mollydooker's

S7-1A-A06

Dunkin’ Donuts

S7-1A-A08

Grab & Go

Travel Essentials
Cuir Boutique

S5-1A-A01

Lao Jie Fang

Grab & Go

S1-1A-A04

Voir Gallery

myNews.com

Retail
Chocolates & Confectionery

Travel Essentials
S3-2-A07

Level 1A/GATE K

Giordano

Travel Essentials

S5-1A-A12

Retail

Food & Beverage

Fashion & Accessories

S5-1A-A11

Hot & Roll

Speciality

The Zon Perfume
& Cosmetics

Services Lounge

Speciality

Baker's Cottage

Famous Amos

Duty Free

Services

Retail
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Food & Beverage
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SATELLITE BUILDING (Level 3)

S4-3-A05

SKYBRIDGEDEPARTURE
(Level 3)

Satellite Building
(Level 2)

Food & Beverage
Cafés
Gloria Jean’s Coffee
Warung

S6-2-A16
S6-2-A15

Services
Bureau De Change
Bank Muamalat
Travelex

S6-2-A24
S6-2-A17

Retail
Liquor & Tobacco
Eraman Duty Free
Eraman Duty Free
Fashion & Accessories
Milano
Michael Kors
Oroton/Barbara Rihl
Furla/See By Chloe
Hugo Boss
Kipling
LeSportsac/Guess
Thomas Sabo
/From Time to Time
TUMI
Pedro
SKII/Lancome/Perfumes/
Cosmetics/Barry Smith/
Khazanah

S6-2-A31
S6-2-A07
S6-2-A13
S6-2-A37
S6-2-A11
S6-2-A10
S6-2-A36
S6-2-A01
S6-2-A03
S6-2-A02
S6-2-A35
S6-2-A34
S6-2-A40

Travel Essentials
WHSmith
Karyaneka
Khazanah

S6-2-A29
S6-2-A25
S6-2-A19

Chocolate & Confectionery
The Zon Duty Free
S6-2-A08
The Zon Duty Free
S6-2-A32
Perfumes & Cosmetics
The Zon Duty Free
The Zon Duty Free

S6-2-A05
S6-2-A33

Speciality
The Body Shop
Machine
Royal Selangor
Barry Smith
Gold City
Swarovski
Timepieces

S6-2-A04
S6-2-A27
S6-2-A23
S6-2-A21
S6-2-A14
S6-2-A12
S6-2-A22

Satellite Building
(Level 3)

Food & Beverage
Fast Food
McDonald’s
Popeyes Chicken
Burger King

S6-3-A09
S6-3-A04
S6-3-A21(a)

The Chicken Rice Shop
Taste of India
Noodle & Yong Tau Foo
Hot Wok
Beverage Station
Toast Box

S6-3-A21(b)
S6-3-A21(c)
S6-3-A21(d)
S6-3-A21(e)
S6-3-A21(f)
S6-3-A21(g)

Bar & Bistro
The Bar

S6-3-A10

Cafe
Nööödles
Starbucks Coffee

S6-3-A41

Services
Bureau De Change
Travelex Worldwide Money

S6-3-A17
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Airlines Directory

THE KLIA FAMILY OF AIRLINES
KLIA

AIR ASTANA

CATHAY PACIFIC
AIRWAYS

AIR CHINA

CHINA AIRLINES

AIR INDIA EXPRESS

CHINA SOUTHERN
AIRLINES

AIR MAURITIUS

EMIRATES

IRAN AIR

MALINDO AIR

IRAQI AIRWAYS

MYANMAR AIRWAYS
INTERNATIONAL

JAPAN AIRLINES
INTERNATIONAL

NEPAL AIRLINES

KLM-ROYAL DUTCH
AIRLINES
OMAN AIR

ALL NIPPON AIRWAYS
(ANA)

KOREAN AIR
ETHIOPIAN AIRLINES
PAKISTAN
INTERNATIONAL
AIRLINES

BANGKOK AIRWAYS
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ETIHAD AIRWAYS

LION AIR

QATAR AIRWAYS

BIMAN - BANGLADESH
AIRLINES

EVA AIRWAYS

MAHAN AIR

BRITISH AIRWAYS

GARUDA INDONESIA

MALAYSIA AIRLINES

REGENT AIRWAYS

Airlines Directory
KLIA

ROYAL BRUNEI AIRLINES

SHANGHAI AIRLINES

THAI AIRWAYS
INTERNATIONAL

VIETJET AIR

TURKISH AIRLINES

VIETNAM AIRLINES

SILKAIR

ROYAL JORDANIAN
SINGAPORE AIRLINES

SAUDI ARABIAN
AIRLINES

UZBEKISTAN AIRWAYS

XIAMEN AIRLINES

SRILANKAN AIRLINES

klia 2

AIRASIA
CEBU PACIFIC AIR

JETSTAR ASIA

INDONESIA AIRASIA

MEGA MALDIVES
AIRLINES

THAI AIRASIA

AIRASIA X

TIGER AIRWAYS

AIRASIA ZEST

FULL FREIGHTER

CARGOLUX AIRLINES
INTERNATIONAL

FEDERAL EXPRESS CORP.

Malaysia Airlines
Berhad
Cargo Sdn Bhd
DRB HICOM AIR CARGO
EXPRESS SDN. BHD.

HONG KONG AIRLINES

SILKWAY WEST AIRLINES

UNITED PARCEL
SERVICES

Total number of airlines: 60
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World Map

CONNECTING

THE WORLD MAP THROUGH
MALAYSIA AIRPORTS

MALAYSIA AIRPORTS PRESENTS ITS
NETWORK OF INTERNATIONAL
CONNECTIVITY *
Malaysia Airports is proud to connect
you to over 100 destinations through the
globe by partnering with more than 60
reputable international airlines. Fly now
from any of our international airports –
KL International Airport (KUL),
Kota Kinabalu International Airport (BKI),
Kuching International Airport (KCH),
Langkawi International Airport (LGK) and
Penang International Airport (PEN).
SOUTH ASIA

AMRITSAR
BANGALORE
CHENNAI
COLOMBO
DHAKA
DELHI
GOA
HYDERABAD
KARACHI
KATHMANDU
KOCHI
KOLKATA
LAHORE
MALE
MUMBAI
PESHAWAR
THIRUVANANTHAPURAM
TIRUCHIRAPALLI
VISHAKHAPATNAM
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BKI

KCH

KUL

3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3

LGK

PEN

SOUTHEAST ASIA

BALIKPAPAN
BANDA ACEH
BANDAR SERI BEGAWAN
BANDUNG
BANGKOK
BATAM
CEBU
CHIANG MAI
CLARK FIELD
DANANG
DENPASAR, BALI
DONG MUEANG
HANOI
HAT YAI
HO CHI MINH CITY
JAKARTA
KALIBO
KOH SAMUI
KRABI
KUALA NAMU
LOMBOK
MANILA
PADANG
PALEMBANG

BKI

KCH

KUL

LGK

PEN

3
3
3

3

3
3
3

3

3
3

3
3
3
3

3

3
3

3

3

3

3
3

3

3

3

3

3
3

3

3

3
3

3
3

3

3
3
3

SOUTHEAST ASIA

PEKANBARU
PHNOM PENH
PHUKET
PONTIANAK
SEMARANG
SIEM REAP
SINGAPORE
SOLO CITY
SURABAYA
SURAT THANI
UJUNG PADANG
UTAPAO
VIENTIANE
YANGON
YOGYAKARTA
NORTHEAST ASIA

ANSHAN TENG'AO
BEIJING
BUSAN
CHANGSHA
CHENGDU
CHONGQING
DALIAN
FUKUOKA

BKI

KCH

KUL

LGK

PEN

3

3

3

3

3

3

3
3
3

3

3

3

3

3

3
3

3

3
3
3
3
3

3

3
BKI

KCH

KUL

LGK

3
3
3

3

3

3

3
3
3
3

3

PEN

World Map

Finland

Azerbaijan
Turkmenistan

* For all destination, please refer to the chart
All destination listed are correct at time of print

NORTHEAST ASIA

FUZHOU
GUILIN
GUANGZHOU
HANGZHOU
HONG KONG
INCHEON, SEOUL
JINAN
KAOHSIUNG
KUNMING
LANZHOU
MACAU
NANJING
NANNING
NAGOYA
NINGBO
OSAKA
PYONGYANG
SANYA
SAPPORO CHITOSE
SHANGHAI
SHANTOU
SHENZHEN
TAIPEI
TIANJIN

BKI

KCH

KUL

3

3

3

3

LGK

PEN

3
3
3

3

3

3

3

3
3

3

3
3

3

3
3

NORTHEAST ASIA

TOKYO HANEDA
TOKYO NARITA
WUHAN
XIAN XIANYANG
XIAMEN
YINCHUAN
ZHENGZHOU
CENTRAL ASIA

3

BKI

KCH

LGK

PEN

3
3

3

3

3

3

3
3
3
3
BKI

3
KCH

ALMATY
TASHKENT

3

KUL

KUL

PEN

3
3

AFRICA

3

MIDDLE EAST

3
3
3

3

3

3

3

3

3
3

3
3
3

3

KCH

ADDIS ABABA
MAURITIUS

3

3

BKI

3

3

3

3

ABU DHABI
AMMAN
BAGHDAD
DOHA
DUBAI

KUL

LGK

PEN

3
3
BKI

KCH

KUL

3
3
3
3
3

LGK

PEN

BKI

DUBAI AL MAKTOUM
JEDDAH
MADINAH
MUSCAT
RIYADH
TEHRAN
SOUTHWEST PACIFIC

LGK

3
3

MIDDLE EAST

ADELAIDE
AUCKLAND
DARWIN
GOLD COAST
MELBOURNE
PERTH
SYDNEY
WESTERN EUROPE

AMSTERDAM
BAKU
ISTANBUL
LUXEMBOURG
LONDON, HEATHROW

KCH

KUL

LGK

PEN

3
3

3

3

3
3
3
3
BKI

KCH

KUL

LGK

PEN

LGK

PEN

3
3
3
3
3

3

3

3
3

BKI

KCH

KUL

3
3
3
3
3

3
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Contact Details

KLIA SERVICES AND FACILITIES DIRECTORY
EVERYTHING YOU NEED TO KNOW TO GET BY,
GET AROUND, GET FOUND AND GET HELP
Information & Assistance
Operates 24 hours daily

Malindo and Lion Air Lost and Found
klia2 (24 Hours)

Information
Counters

Tel: 6010-2888 741

Main Terminal Building
Departure Hall
Tel: +603-8776 4386 / 4389
Arrival Hall Tel: +603-8776 3689
Contact Pier
Tel: +603-8776 0257 / 0219
Satellite Building
Tel: +603-8776 2454
Lost & Found

If you have lost something during
your stay at KLIA, find help at the
KLIA Lost & Found Centre. You can
make enquiries in person or by email:
KLIA Lost and Found Centre
Level 2 (behind Food Garden, next to
the elevator)
Main Terminal Building,
Kuala Lumpur International Airport
Tel no: 03-8776 4312
Fax no: 03-8776 4229
For enquiries made on weekdays
after 5:00pm, weekends and public
holidays, kindly call 03-8776 2000 or
email to lost&found@malaysiaairports.com.my
Please be informed that you may
also check for lost item that had been
reported and submitted to our Lost
and Found via website link within 30
days as below:
http://www.klia.com.my/index.
php?m=lost_found
Items Lost in The Aircraft / Missing
Check- In Baggage
If you have left anything on-board
an aircraft or are missing check-in
baggage, please contact your
respective airline.
Malaysia Airline Berhad (MAB)
Tel: +603-8776 3733 / 42/ 56
KL Airport Service (KLAS):
Tel: +603-8776 5772 / 5773 / 81
Malindor Air's Lost and Found Office
Email : info@malindoair.com
Malindo Call Centre (Malaysia)
Tel: +603-7841 5388
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SLEEPING FACILITY

HOTEL

Health Department

SnoozeKL
Operates 24 hours daily
Gate G8, Contact Pier International
Tel: +603-8776 0828

Sama-Sama Hotel KLIA
T +603 8787 3333
F +603 8787 5555
E info@samasamahotels.com
Sama-Sama Express KLIA
Satellite Building (near Gate C5)
Telephone: +603 8787 4848
Fax: +603 8787 4747
Email: reservation.sseklia@
samasamahotels.com

Tel: +603-8776 8403 / 8217

Malaysian Royal
Customs

Excess Baggage

Admin Tel: +603-8776 6254 / 6697
Main Terminal Building (Operations)
Arrival Hall Tel: +603-8776 6575
Cargo KLIA Tel: +603-8775 2375
LCCT KLIA Tel: +603-8775 2593

Excess baggage fee will apply for
any additional baggage you wish
to check in. For more information,
please contact:
Main Terminal Building
Departure Hall
Operates 24 hours daily
Malaysia Airlines
Counter G19 & G20, Check-in-Island ‘G’
Operates 24 hours daily

Malaysian Royal
Customs at
Pos Malaysia KLIA

Tel: +603-8787 1054
Immigration KLIA

Tel: +603-8776 8001 / 3681 / 3679

Visitor Service
Centre

Police Headquarters
KLIA

Operates 24 hours daily
Main Terminal Building
Arrival Hall
For more information, please contact:
Tel: +603-8776 5651

Tel: +603-8776 8300 / 8302
Tourist Police

Tel: +603-5621 1650 / +603-8776 8204
Airport Fire & Rescue
Services KLIA

Tel: +603-8776 8959
Bomba Malaysia

Tel: +603-8787 4970
Services
Luggage Storage
Facilities

Baggage Solutions
Operates 24 hours daily
Level 3, Arrival Level
Tel: +603-8776 5035
Satellite Building
Tel: +603-8776 1849

POS Malaysia Berhad

Main Terminal Building
Departure Hall
Operation Hours: 8.30am-5.00pm
(Mon – Fri, Sat until 1pm &
closed on Sun
Malaysian Public Holidays)
Tel: +603-8787 3871
Business Centre /
INDEPENDENT AIRPORT
LOUNGE SERVICES

Plaza Premium Lounge
Operates 24 hours daily
Satellite Building (near Gate C11-C17)
Tel: +603-8787 2323

Bureau De Change

Transportation
Airport Limo

1.

International Arrival Hall, Main
Terminal Building (just after
Customs, before the public
arrival area)
2. Domestic Arrival Hall (public
area after Domestic Baggage
Clearance)
3. Domestic Baggage Reclaim,
Arrival Level

Maybank
Main Terminal Building
Arrival & Departure Hall
Satellite Building

Journey to KLIA
Tel: +603-9223 8080
(8.00 am – 12.00 am)
Tel: +603-8787 3030
(12.00 am – 8.00 am)

CIMB Bank
Main Terminal Building
Arrival & Departure Hall
Satellite Building

Journey from KLIA
(Meet & Greet Service)
Tel: +603-8787 3678 (24 hours)

CIMB Islamic
Satellite Building
RHB Bank
Main Terminal Building
Arrival & Departure Hall
Bank Islam
Contact Pier – International
Bank Muamalat
Main Terminal Building
Departure Hall
Travelex
Main Teminal Buildiing
Arrival Level
Contact pier Domestic
Full Banking Facilities
CIMB Bank
Main Terminal Building
Departure Hall

Airport limo website
http://www.airportlimo.my
Reservation call 1300-88-8989
+603-8787 3678
+603-8787 3587
www.mesraindahjaya.com
Airport Coach

Tel: +603-8787 3894 / +603-8776 8449 /
+6016-2283894
Express Rail Link

Tel: +603-2267 8088 / +603-2267 8000
KLIA Premier Access

Open Daily: Mon to Sun, Hours:
7am-11pm
Departure Level (Level 5)
Main Terminal Building
Reservation call: +603-8776 4606

AIRPORT WELLNESS
BAGGAGE WRAPPING
AND STRAPPING

Superstrap
Operates 24 hours daily
Departure Level (near Door 8)
Main Terminal Building
Located opposite Check in counter
C and M.
Tel: +6016 311 3040

Wellness Spa
Operates 24 hours daily
Satellite Building (near Gate C21- C27)
Tel: +603-8776 1225
Wellness Salon
Operation Hours:
7.00am – 12am daily
Satellite Building (near Gate C21- C27)
Tel: +603-8776 1225

Medical Services
Clinic

Operates 24 hours daily
Main Terminal Building
Level 3, Arrival Hall
Satellite Building
East Zone (Gates C21- C27)
For more Information – Log on to www.malaysiaairports.com.my
Or you can write to: feedback@malaysiaairports.com.my

Contact Details

klia2 SERVICES AND FACILITIES DIRECTORY
EVERYTHING YOU NEED TO KNOW TO GET BY,
GET AROUND, GET FOUND AND GET HELP
Information & Assistance
Operates 24 hours daily

Malaysian Royal

BUREAU DE CHANGE

Medical Services

Customs klia2

Int Dept Tel : +603-8778 5779

Clinic

Information
Counters

CIMB Bank
Level 3, Main Terminal Building

Tourism
Arrival Hall
Tel: +603-8778 7080
klia2 Operator
Tel: +603-8778 5500 / 01 / 02

Tel: +603-8778 5461 / 62 / 63

Hong Leong Bank
Level 3, Main Terminal Building

Police klia2

Bank Muamalat
Level 2, Satellite Building

Lost & Found

Bomba Malaysia

If you have lost something during your stay at
klia2, find help at the klia2 Lost & Found Centre.
You can make enquiries in person or by email:
klia2 Lost and Found Centre
Level 3, Departure Hall (near check-in counter Z)
Terminal Services klia2
Email: lost&foundklia2@malaysiaairports.
com.my
Tel:+603-8778 5409
Tel:+603-8778 5540/5541/5542
(after operating hours)

Tel: +603-8787 4970

Operating hours: Monday - Friday from
0900hrs until 1700hrs.
(Friday break: 1230hrs to 1500hrs)
Items Lost in the Aircraft/Missing Check-In
Baggage
Air Asia's Lost and Found Office
Lost & Found Dept :
Tel: +603-8778 5494 ( Domestic flight )
Tel: +603-8778 5495 ( International flight )
Via email: airasiax@airasia.com or aax_kul_
cbto@airasia.com
Via e-form http://www.airasia.com/my/en/eform.page
Via twitter account askairasia (http://twitter.
com/askairasia)
Via Live Chat: http://www.airasia.com/my/en/
live-chat.page - Live Chat service available from
0900 to 1800hours (GMT+8)
Via AskAirAsia portal at _http://www.airasia.
com/ask/

Immigrations klia2

Tel: +603-8778 5237 / 36
Tel: +603-8778 5222

Menara Medical Clinic
Level 2, klia2
(next to International Arrival Hall)
Operation Hours: 24 Hrs
Contact number : +603-8778 5909

Travelex
Level 3 and Level 2
Satellite Building

Pharmacy

Foreign Currency

My Life (Main Terminal Building)
Operational Hours (1pm-11.45pm)
Tel: +603-8778 7101

Dispensing (FXD)

Quarantine & Health

Luggage Storage
Facilities

CIMB Bank
Departure Level

Department

Baggage Solutions
Operates 24 hours daily
Tel: +603-8778 5986
Level 2, Public Concourse, Arrival Level

E-Banking Facilities

BAGGAGE WRAPPING AND
STRAPPING

Hong Leong Bank
Level 3, Main Terminal Building

Services

Excel Wrap & Go
Operates 24 hours daily
Level 3, Departure Hall
Tel: +6012-4083 283
BUSINESS CENTRE /
INDEPENDENT AIRPORT
LOUNGE SERVICES

Plaza Premium Lounge
Operation Hours: 4.00am – 12.00mn daily
International Departure
(next to Gate L8)
Tel: +603-4065 0161
AIRPORT WELLNESS

Wellness Spa
Operation Hours: 7.00am – 12.00mn daily
International Departure
Tel: +603-4065 0165

Tel: +603-8778 5216

CIMB Bank
Level 3, Main Terminal Building

Transportation klia2
Transportation Hub

Level 1, gateway@klia2
Website: gatewaklia2.com.my
Taxi

HOTEL

Sama-Sama Express klia2
Tel: +603-8775 6600
Fax:+603-8775 6666
Email: reservations.sseklia2@samasamahotels.
com
Website: www.samasamaexpressklia2.com
Tune Hotel - klia2
Lot Pt 13, Jalan KLIA 2/2,
64000 KLIA, Selangor Darul Ehsan, Malaysia
Tel: +603–8787 1720
Website: www.tunehotels.com/my/en/ourhotels/klia2
Capsule by Container Hotel
Tel: +603-7610 2020
Email: info@capsulecontainer.com
Website: www.capsulecontainer.com

Mesra Indah Jaya Sdn. Bhd
Tel: +603-8787 1748 / 1735
Email: info@mesraindahjaya.com
Airport Limo

Mesra Indah Jaya Sdn. Bhd
Tel:+603-8787 1748 / 1735
Email: info@mesraindahjaya.com

For more Information – Log on to www.malaysiaairports.com.my
Or you can write to: feedback@malaysiaairports.com.my
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Joyful Experience @ Malaysia Airports

OF Experience
In need of a new scent or outfit?
Shop the latest perfumes or go
bold and wear the Malaysian
colours with a tie-dye t-shirt from
the cool kids on the block in this
segment. So, stylish travellers
̶take note!

26

Malaysia
26 Celebrate
Day In Style With

33

Tie-Dye Outfits

33 Must Haves
37 Retail Indulgence
• Kenzo's Totem

37

45

45 Must Eats

Fashion
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A group of five friends are creating fashion waves among both the young and old. How are they doing
it? By designing and selling tie-dye t-shirts and football jerseys using colours of the Malaysian flag! So,
if you're looking to make a statement, learn all about the chic clothing offered by 27 Legacy Tie-Dye.

26

Fashion

It all started in a shared university accommodation numbered
27 in Kuala Lumpur with an initial capital of RM200 each from
five ordinary Malaysian teenagers, four years ago.
Today, the team sells customised tie-dye t-shirts and football
jerseys to the entire nation and collections are often sold out.
The fab five are Rashdan Nasarruddin, Rezuan Rahmat, Hafiiz
Yusoff, Hidzir Azizan and Hakim Hasan. Together, they are
known as – 27 Legacy Tie-Dye.
Rashdan, who handles marketing matters within the company,
said, "Our sales figures are amazing and I can safely say
Malaysians are proud to tell the world that they are Malaysians
(by wearing our clothing). Each year, our clothing with the
Malaysian flag design grows and we have a steady number

of customers from all races purchasing and wearing the Jalur
Gemilang tie-dye t-shirt."
He said the collection showcasing the Malaysian flag was
named the Jalur Gemilang collection as Jalur Gemilang is the
second name for the nation's flag.
In this era, Rashdan said people often forget to show their
love and appreciation to their home country.
"We forget the struggles the people of the past took in order
to create the Malaysia we live in today. The struggles to achieve
balance within a multiracial community in such a beautiful
country. For us at 27 Legacy Tie-Dye, by producing these
clothing, this is how we show our love and appreciation to
our nation."

27

Fashion

Besides, he adds cheekily, instead of just bringing a Malaysian
flag and waving it around during national celebrations, "people
can choose to wear our clothing and enjoy the festivities with
their loved ones."
He also said that the Jalur Gemilang tie-dye t-shirts, which
are 100% cotton, would be designed in March every year and
sales would begin in August of the same year.
Rashdan added that the designs for the t-shirts and jerseys
were different every year.

Check them out on:
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This year, the tie-dye t-shirts are still on sale and are priced
between RM80 and RM90 (USD19.6 – USD22).
The football jerseys depicting the Malaysian flag usually goes
on sale around the second week of September each year and
are priced between RM100 and RM120 (USD24.5 – USD29.4).
Both the t-shirts and jerseys will be available till January 2017
or while stocks last.
Orders can be made online at: www.27legacy.com

@27LEGACY

27LEGACYTIEDYE

Fashion

Go Loco with
LOKA Malaysia!
So, what is LOKA you may ask? Malaysia’s very first brick and mortar for all
urban lifestyle brands to converge together under one roof!

Representing a spunky abbreviation of the word 'local', the retailer
sells a huge variety of Malaysian products predominantly from local
startups. Currently, LOKA homes 42 brands and will be reaching
a total of 45 brands by October 2016.
Among the brands are street wear maker Pestle & Mortar, Muslim
art lifestyle producer Cufica, fitness wear Ash Be Nimble, Stoned
& Co, Rare Clothing, local rapper Altimet's clothing line Benua
Clothing, MEM Watches and Tarik Jeans which produces jeans with
a rock and roll approach.
LOKA Malaysia General Manager, Zye Ramli said, "This project was conceived through our
passion and commitment towards the growth and development of the next generation.
We have been inspired by the tremendous talent and tenacity of young entrepreneurs
across the region and believe by creating a dynamic, vibrant and trendy hub will unleash
ASEAN’s youth lifestyle industry to the next level."
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The store, heavily banking in on the youth lifestyle industry, is housed
at NU Sentral mall, Kuala Lumpur, a place where trendsetters,
entrepreneurs, consumers and fans collide and interact.
She said LOKA stood for,"A place where trends are not only
consumed and purchased, but where fads and cultures are made,
innovated and developed. Our intention is to get local youth lifestyle
ventures more accessible to the mainstream market and elevate
their reach and potential. We’ll be providing a platform of the very
best local lifestyle brands across South East Asia within our retail
space – Fashion and Fashion Accessories, Food and Beverage, Art
and Crafts, Music, Furniture and Home Living."

LOKA – Short, Sweet and Powerful
The nation celebrated Malaysia Day on September 16 and those
who visited LOKA would have seen products from one of its home
brands – Gadis Manis – on display.
Zye said the brand is based upon a local story depicting the lives
of three girls namely Yati, Ah Chick and Gowry.
"Every element of the product line from ladies bag to stationeries
to souvenir items to kids clothing showcases a different approach
to these three girls."

Gadis Manis
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Tarik Jeans

Although the store does not fashion the products sold
according to festivities, LOKA takes into account special
discounts, gifts and promotions offered by the respective
brands during the holidays.
As a curator of local brands and a staunch supporter of startups
and budding entrepreneurs, Zye believes upcoming startup
companies or local designers trying to achieve fame and
recognition should go by the motto, "Hard work first, fame
and recognition comes second."
She also said, "This is a brutal and competitive industry and if
you don't put your focus on quality offerings, you will lose out."
She added that artists and designers should mould and invest
themselves into becoming business-oriented people.
"Although the marriage of these two (categories) hasn't been a
merry one in the past, time has evolved and one ought to know
how to turn their passion into a sustainable commercial plan."
She said local startups should hire a team that "subscribes
to your vision and find a mentor that will invest in your
development and the recognition shall come in due course."
Visit LOKA at First Floor, NU Sentral
Instagram: loka_asia
Facebook: www.facebook.com/lokamalaysia
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Must Haves

all aboard
the shopping train!

Looking for gift ideas for someone special? There's something for just about anyone here at Malaysia
Airports. Browse through these items and see if anything strikes your fancy!

MCM
• KLIA, Satellite Building, Gate
C31-C37, North Zone, Level 1
KIRA Baroque Print Shopper
This collection features a simplified
construction in bonded coated
canvas that 'hugs' and adapts to the
wearer. The spacious design
includes an interior pouch, as well
as a detachable zipped pouch for
added versatility.
STARK Baroque Print Backpack
Who says backpacks can't be
a cool statement? These
backpacks are a luxe style
with roomy utility featuring an
interior laptop compartment
and front pouch
compartment.

Bonia
• KLIA, Main Terminal Building, Departure Level, Level
5, Public Concourse

Kipling and LeSportsac
• klia2, Satellite Building, Level 2
Kipling's Art S handbag is a refreshingly versatile style with adjustable
corners that can alter the look and feel in an instant. Created in luxurious
leather with shiny metal highlights, instilling a sense of modern feminine
style in the city, the small Art handbag also features plenty of useful
pockets to help keep you super organised throughout the day or on nights
out. Meanwhile, the Clas Seoul backpack with laptop protection and
padded shoulder straps is a stylish and sturdy companion that covers
important storage needs. The roomy main pocket has padded laptop
storage, while the soft straps offer comfort when carrying heavy loads.
Or carry your laptops in one of LeSportsac's trendy and functional backpacks today!

BONIA's Creative Director Pepe Torres interprets the
attractiveness of Rome's cinematic city and the beauty
of Rome as well as its people that captivates the heart
of a traveller onto BONIA's Autumn/Winter 2016/17
collection.
Crafting with new Beluga Split Leather and dyeing
into the attractive palette of Rome's Trastevere
neighbourhood, the Creative Director stitched
BONIA's Silvana Collection with running stitch
by hand, suggesting the winding cobblestone
streets of Trastevere and offering the leather
lovers a functional and practical contemporary
boxy shoulder handbag.
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The Body Shop
• KLIA, Main Terminal Building,
Departure Level, Level 5, Public
Concourse
• KLIA, Satellite Building, Gate C11-C17,
North Zone, Level 1
• klia2, Satellite Building, Level 2 and
Departure Level, Level 3, Public Concourse
Superfood Masks For Your Face
Five new expert face mask recipes that are packed,
crushed and drizzled with natural ingredients.
Made with 100% vegetarian ingredients (Himalayan
Charcoal, British Rose and Amazonian Acai masks
are 100% vegan) and formulated without parabens,
paraffins, silicone or mineral oils – finest recipes
packed with beauty superfoods from Himalayan
charcoal to Amazonian acai berries. Each jar contains
a secret power from purifying to nourishing to help your
skin look and feel as good as you do inside.

Barbara Rihl
•

klia2, Satellite Building, Level 2

Enjoy 50% off when purchasing
exclusive Barbara Rihl KLCC Twin
Tower handbags
While stock last and
during promotional
period only

OILS OF LIFE™ Intensely Revitalising Eye cream Gel
This is a deeply nourishing, yet incredibly lightweight
formula that infuses life back into your eyes. This new
product from the Oils of Life™ range, perfectly combines
the delicate, reawakening fresh texture of a gel with the
deeply nourishing properties of a cream. Energising caffeine
is well known for its stimulating properties on micro-circulation
while its decongestive properties help to shrink eye puffiness
by reducing water retention.

Furla
•

klia2, Satellite Building, Level 2

The brand new travel retail exclusive Furla bag, a limited edition
set of three crossbody bags in Saffiano leather, each with a smaller
detachable pouch inside. Available in three trendy colour
combinations: Lampone & Magnolia, Onyx & Gold, and Cobalto&
Silver, each bag has an adjustable and detachable strap.

ERAMAN Perfumes and Cosmetics
 KLIA, Main Terminal Building, Departure Level, Level 5,
Public Concourse
 klia2, Arrival Hall, Contact Pier, Level 3 and Level 5
Purchase a minimum of any Elizabeth Arden products worth
RM380 nett in a single receipt and receive:
◆ Euro Ceramide Perfumery gold-coloured bag
◆ 11oz/3.2ml Ceramide Cap Daily Youth Rest serum
◆ 25oz Ceramide Lift and Firm Moist Cream
SPF 30
◆ 1oz/3ml Beautiful Colour Mascara in black
Validity Period: September 2016
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Famous Amos

7-Eleven

• KLIA, Contact Pier Domestic

• KLIA, Main Terminal Building, Departure Level, Level 5, Public Concourse

• KLIA, Main Terminal Building, Departure
Level, Level 5, Public Concourse

• KLIA, Main Terminal Building, Arrival Level, Level 3, Public Concourse

• klia2, Domestic Departure/Arrival and
Pier P
Famous Amos 33rd Anniversary Specials
Free cookies with purchase in a special edition
carrier box
• FREE 30g – with purchase of 200g cookies in
single bag
• FREE 60g – with purchase of 300g cookies in
single bag
*Terms and conditions apply.
Validity Period: 18 September - 30 November 2016

Promotion:
RM3 Coffee Treats
Delight yourself to the Coffee Treats promotion valid from now till 3 October 2016!
Purchase a slice of Fresh To Go™ Fruit Cake or Marble Butter Cake and pair it
up with a choice of your hot beverages for only RM3. Valid for 8oz hot beverages
only.
7-Select Artissue
With the whip of a brush and a little bit of magic, extraordinary local talents
conjured up the most gorgeous designs printed beautifully on the 7-Select®
Artissue™ collection, each distinctly unique on its own. They’re one of a kind,
or in this case, four, exclusively only at 7-Eleven. Have your pick from hanky
and facial tissue packs to wet wipes, priced from RM1.90 onwards each.
Trolls Magnet Campaign
From 13 September to 7 November 2016, redeem a FREE* Trolls® Magnet
by DreamWorks from any 7-Eleven stores nationwide with 12 stickers!
Every purchase of RM5 in a single receipt excluding reloads and other
in-store services, tobacco and tobacco related accessories entitles to 1
sticker. Gain a bonus sticker when your purchase is inclusive of any
7-Eleven participating partners’ products. While collecting all 15
adorable Trolls® magnets, don’t forget to look out for another 5 mystery
magnets! While stocks last.

TWG Tea
• KLIA, Contact Pier Domestic
Singapore based TWG Tea has launched a new collection
featuring tins emblazoned with numbers between one and 10
called the Secret Tea Tin Collection. Integral to the ancient trade
along the Silk Road, tea was one of the rare commodities traded
around the world. Transporting this highly sought after commodity
meant careful preservation of the tea leaves, requiring traders to
ensure exclusivity by storing it in numbered tea tins for the different
varieties and quality of teas.
Reminiscent of this antique toleware, TWG Tea invites tea lovers and
collectors to celebrate their momentous occasions, anniversaries and
birthdays with this bold selection of tea tins, carefully crafted by hand
and available in 10 vibrant colours. Create your own selection of teas in
the same manner, assigning numbers with your own personal signification.
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ERAMAN Chocolates and Confectionary
GODIVA Chocolatier
• klia2, Satellite Building, Duty Free Departure Hall
FREE 1 limited edition GODIVA 90th Anniversary Tumbler with every purchase of GODIVA Chocolate worth
RM260 and above
Validity Period: 1 September - 31 October 2016 (while stock last)
M&M'S
Buy 3 FREE 1 GWP! M&M Milk Choc pouch 440g/Peanut pouch 440g/Crispy pouch 340g
Validity Period: 1 October 2016 (while stocks last)
Les Gavottes
Buy 4 crepes, FREE 1 crepe 90g, assorted flavours
Validity Period: 1 September - 31 October 2016 (while stocks last)
Nestle Kit Kat
Buy 3 Kit Kat Minis/Chunky (250g) FREE 1 Selfie Stick!
Validity Period: 1 September - 31 October 2016 (while stocks last)
M&M's, LES GAVOTTES and NESTLE KIT KAT are available at:
• KLIA, Duty Free Contact Pier and Satellite Building, Duty Free 1
• klia2, Duty Free Emporium Arrival and Satellite Building, Duty Free Departure Hall

Royal Selangor
• KLIA, Main Terminal Building, Departure Level, Level 5,
Public Concourse
• KLIA, Satellite Building, Gate C11-C17, North Zone, Level 1
• klia2, Departure Level, Level 3, Public Concourse and
Satellite Building, Level 2
10% off on all these Malaysia landmark items!
Validity Period: 29 August till 30 September 2016
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Retail Indulgence
Exclusive

Watches to Watch!
Wrist watches are still in style. Make your mark with Sekonda watches, now
available at ERAMAN

There are many reasons to buy and own a watch. One of the
many reasons includes the factor that it is often a valuable
item that is passed down from one generation to the other.

A privately-owned company based in Leicester, Sekonda
ensures all watches undergo rigorous quality control testing
in the UK before being exported worldwide.

So, if you're looking for a valuable timepiece that would evoke
an emotional response from its owner and is deemed useful
even after decades have passed, look no further than UK's
household brand, Sekonda.

Sekonda’s success overseas has been outstanding, with activity
now spanning over 161 locations in 64 countries. With a high
presence globally in airport locations, Sekonda can also be
seen on board over 110 airlines and 70 ferries and cruise ships.

As the UK’s best-selling watch brand for the past 30 consecutive
years, Sekonda has excelled at providing desirable high quality
wrist wear that complements varying lifestyles.

*Buy Sekonda watches from:

Providing exceptional value through no nonsense expertise, the
collection consists of a diverse range of watches for both men
and women. The watches use high-quality Japanese movements
and all are supported by a two year international warranty.

Zone F, Contact Pier, KLIA
From Time To Time, Satellite Building, KLIA
From Time To Time, Satellite Building, klia2
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Retail Indulgence
Exclusive

Kenzo Totem makes
Malaysian debut exclusively
at be Duty Free

Kenzo debuted in Malaysia with the launch of its new trio
perfume collection, Totem, exclusively at be Duty Free in
September 2016.
During the exclusive launch, customers enjoyed sleek
promotions and photo-taking activities.
Part of the promotion were a complimentary hologram pouch
with purchase of any Kenzo Totem fragrance or Totem clutch
or men's wallet and Kenzo Homme EDT 5ml with purchase of
two bottles of Kenzo fragrance including at least one Kenzo
Totem fragrance. Customers also took home a complimentary
Polaroid picture with purchase of any Kenzo Totem fragrance.

THREE SYNONYMS OF FREEDOM
Kenzo chose to launch three fragrances instead of just one
because it refuses to be limited to the typical perfumery
'compartments'. The trio are three mighty signature fragrances
which are playful yet universal and possess strong characters.
Circled by a yellow elastic band, Woody Citrus is modern
and sparkling, exhaling an aroma of new freshness. There is
a mixture of pink grapefruit with the mildness of tea leaves.
This combination is backed by an accord of woody leathery
notes that add depth to this joyful scent.
With its orange elastic band, Woody Floral symbolises a new
energy. The Bitter Orange top note boosts up the senses,
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amplified by lemon blossom essence. This adds classicism
and structure to this timeless, youthful and delicate fragrance.
Woody Fruity wears a blue band. It evokes a modern,
gourmand kind of sensuality, which is neither too smooth,
nor too obvious. Pineapple opens the way with charm and a
delicious gourmand touch. The cardamom heart adds subtlety
and refinement. The cedar wood base accord radiates a
welcoming, exhilarating warmth.

THE BOTTLE: A MODERN TOTEM
The totem represents a mythic animal in the form of a wooden
sculpture that was venerated by traditional people in North
America. It is an element for rallying. Here, the spirit is present
but the form is anything but ancestral. The bottle is raw and
feels good in the hand, like a modern totem. Its deep blue
glass shape blends sharp angles and soft curves, like a small
bomb filled with energy, ready to explode.
The bottle was designed by the Japanese studio Nendo,
designer of the year MAISON&OBJET in January 2015. Oki
Sato, who founded the studio, is only 37 but is one of the most
prolific and widely recognised designers of his generation.
According to the designer, "You'll always find a bit of humor
that makes the object almost friendly."
*Kenzo Totem fragrances are now available at be Duty Free,
International Departure, klia2

Retail Indulgence

Dress like Diane!
Looking to amp up the wardrobe with dresses that could kill?
Drop by Diane von Furstenberg at Mitsui Outlet Park KLIA Sepang
and walk away with snazzy dresses and free premium travel bottles!
The Diane von Furstenberg (DVF) brand is a woman's best friend. It is the brand
a woman turns to for confidence and glamour apart from being the woman she
wants to be. Founded in 1972 by the designer, DVF revolutionised fashion with the
creation of the wrap dress, which came to symbolise power and independence
for an entire generation of women.
DVF is now a global luxury lifestyle brand and one of the premier names in
American fashion. Renowned for its iconic wrap dress and signature prints, DVF
has expanded to a full collection of ready-to-wear and accessories including
shoes, handbags, small leather goods, scarves and jewellery.
On home ground, between 9 and 30 September 2016, visit Diane von
Furstenberg's store at Mitsui Outlet Park KLIA Sepang and slink into some chic
outfits for autumn!
Also, spend a minimum of RM1,200 and receive complimentary travel bottles!
Call +603-8660 2040 for more details. The store is located at Lot G62, Mitsui
Outlet Park KLIA Sepang.
While stocks last.
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Who says no to
chocolates?
You're at the airport and what's the one most asked
souvenir upon your return? Hands down, chocolates
would be on the list. Well, Chocolate Safari at klia2 does
have some pretty amazing deals and it would be a
shame if you did not buy any!
If Willy Wonka and the Chocolate Factory had you going, step into the
Chocolate Safari outlet at klia2 for a whirlwind shopping experience.
An avalanche of chocolate, confectionery treats and great, irresistible
offers and free gifts, the store has rows and rows of both local and
international chocolate delights. Chocolate Sales and Supplies Sdn
Bhd Group Marketing Manager, Shereen Lau said Chocolate Safari
always has plenty of offers and free gifts for every customer that
walks into their store.
Plus, there are also plenty of promotions with an array of snacks to
attract the most discerning travellers in klia2 from every corners of
the world whether it is to sink your teeth into some classy chocolates
or quality snacks, sweets, ice creams and even durian delicacies!

Promotions at the store include:
Buy Kinder chocolate products worth RM95 and receive a Kinder sports
bag for free, buy RM100 worth of chocolates and get an animal money
box from Mentos for free or buy three miniature boxes of Snickers and
receive a cooler bag for free. While stocks last.
*Chocolate Safari is located next to the International Departure Gate, klia2
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Quick Eats

Flight Club
Grab n' Go
Time is of the essence especially when you're rushing for a flight. But, Malaysia Airports, is more
than just an airport; it is the way of life. It is a lifestyle destination where visitors – both local and
international find a variety of gifts, souvenirs and food. Here are several food options we
recommend you to try, especially if you need something on the go!
If you think airport food is mainly junk food and
that you won't be able to find healthy options,
think again.
Having opened in June 2016, the Flight Club
Grab n' Go prides itself in preparing healthy
meals with various herbs and spices. Plus, you
don't have to wait long for your meal and you
can choose to order and eat on the go if you're
rushing for a flight.
One of their best selling meals is the Thunder
Flight Club Grab n' Go's signature juices
Tea Rice. A dish that is also suitable for
vegetarians, the steamed grain rice dish is a mille-feuille
of vegetables with grinded roasted peanuts, toasted
sesame seeds, chopped basil leaf and mint leaves
served with homemade coriander and green tea broth.
Didn't that sound uber healthy to you?
Furthermore, according to Executive Chef Danny Lau,
the green tea broth is made primarily from coriander,
olive and coconut oil and pine nuts. The broth is meant
to "create a symphony in your mouth" when you mix it
with the rice dish.

Executive Chef Danny Lau

Have a Tortilla Wrap if you want
something light

Other best sellers include the Pasta Spirals in
Minced Chicken, Tomato and Thyme which is
a meal in itself. This colourful pasta with delicious
minced chicken sauce is perfect for lunch or dinner.
If you're looking for something lighter, give the
Panini a go. It is stuffed with beef salami, Parmigiano
reggiano, crisp lettuce and juicy tomatoes. As for
snacks, the local crispy vegetarian Spring Rolls
and bite-sized Chicken Popcorn will definitely
have you licking your fingers.
To quench your thirst, try one of their four signature
juices which are brimming with healthy ingredients.
This includes Go With The Flow, Timeless, C Booster
and Charge Me Up. Among
the ingredients are beetroot,
grapefruit, lemongrass, lemon,
turmeric, ginger and chia seeds.
*Flight Club Grab n' Go is
located at SATMZ 6(a) - 6(b),
Mezzanine Level, Satellite
Building, KLIA
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Thunder Tea Rice
Dessert fans can choose from a wide selection of cakes

Quick Eats

The Coffee Bean
& Tea Leaf
Searching for your perfect drink
is a tricky business
Every cup of beverage is unique. It is a
composition of the highest quality blend,
the right mix of powders and an equally
passionate barista who can cater to your
every need. Lest we forget the most
important ingredient of all, lots and lots of
love.
That's why at Coffee Bean and Tea Leaf®,
we are committed to give you the best
experience that only you deserve.
It starts from the earth, where all good things
come from.
We hand-pick the finest grade of beans and
leaves from Southern Colombia all the way
to the fields of Sri Lanka. They are harvested
from independent farms and private estates
too, so we can give back to the
local mom-and-pop seed
growers who love coffee and
tea as much as we do.
Years of continuous research
have enabled us to produce
industry-first powders to
complement the blends and
add flavours to your beverages.
Of course no amount of
research and high-quality beans
can compensate for the human
touch.
When these ingredients arrive
in our stores, our barista will
gladly customise your drink as
per your liking.
Vanilla or hazelnut? Full cream or skimmed milk?
We got you covered, sometimes with whipped
cream and chocolate sprinkles on top!
We don't stop at just coffee and tea. Our baked
goods are made fresh daily in our own baking
facilities, added with personal touches by our retail
staff to suit your requests. We also offer fresh and
wholesome meal prepared with utmost care in our
in-store kitchens.
This is what we are devoting out lives to – making
sure every experience is unique and personal, so that you
too will find your flavour.

*The Coffee Bean & Tea Leaf is located at Level 3, Arrival Hall,
Main Terminal Building, KLIA
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Tantalising
ParaThai!
Experience the intensity of the spices and fragrance with fresh herbs laced and lavished in each and
every dish at ParaThai – offering over 80 true-blue authentic Thai dishes. Get by exploring the
comprehensive menu decked by an experienced team of Thailand home-grown chefs who capture
the essence of the cuisine by using original recipes and fresh premium ingredients.
Stepping into ParaThai is akin to walking into a modern
art gallery. Coupled with a team of warm and friendly staff
who play up renowned Thai hospitality, ParaThai aims to
treat guests like a family to give them a true Thai experience.
Debuting its first store in the country at Mitsui Outlet Park
KLIA Sepang, ParaThai's best selling dishes include the
Mieng Kam which is a traditional snack that comes with
Thai betel leaves served with seven condiments (diced
garlic, unsalted peanut, diced chilli padi, diced ginger,
dried shrimp, unsweetened baked coconut sliced and
diced fresh lime). Wrap all ingredients in fresh betel leaves,
smear a dollop of the special Thai shrimp paste and there
you go, a mouthful of authentic Thai flavour!
An iconic dish of the Thai cuisine, the Tom Yam Goong
comes in choice of two authentic soup base: Red Tom Yam
and Clear Tom Yam, paired with your choice of meat
(Chicken, Ming Prawn or Seafood).
This fiery dish is available in
Individual Portion, Fire Pot for 2 or
Fire Pot for 4.
Fish lovers rejoice as the Pla Ka
Phong Naung Ma Nao is one of
ParaThai all time best selling dishes
– the fresh sea bass is steamed with

Meanwhile, the Pla
Ka Phong Pow
Kleaw is fresh
talapia stuffed with
lemongrass and
kaffir lime leaves,
covered with a thick
layer of sea salt
baked till it’s perfect with the thick layer of sea salt keeping
the flesh inside moist and succulent. Despite a 15-20 minute
preparation time, it is still a popular fish dish on the menu.
Definitely a dish worth waiting!
If you've got a sweet tooth and in search of a
dessert to end your meal, give the Tab Tim
Krob a try. ParaThai’s all-time favourite dessert,
it is a milky texture combined with a fragrant
taste of jackfruit and crunchy red rubies.

ParaThai homemade broth – lime juice,
chilli, fish sauce and traditional herbs.
Something light yet flavourful and it goes
well with fragrant white rice.
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Finally, quench your thirst with a tall glass of
Thai Iced Tea Special which will prove to be
the best matched beverage while having hot
and spicy Thai food. So, be sure to try out
ParaThai's best selections of Thai Iced tea which
include: Thai Iced Tea, Thai Iced Coffee, Thai
Iced Green Tea and Thai Cendol.
*ParaThai is located at Lot F56, First Floor, Mitsui
Outlet Park KLIA Sepang

Must Eats

FOOD GALORE
Malaysia Airports offers an abundance of gastronomical delights with a boundless variety of
regional and seasonal dishes. So, even if you're 10,000 kilometres away from home, there's
always something to eat or drink that might just remind you of home. Local or international
cuisine, we've got just the right places to dine for you.

Baskin-Robbins
• klia2, Domestic Departure/Arrival, Gate J

Promo details:
Free upsize to Double Junior when you purchase
our Single Regular flavour of the month, Sea Salt
Caramel Espresso.
Validity Period: 1 September – 30 September 2016

Bibik Heritage
• klia2, Main Terminal Building,
Public Concourse, Level 3

Promo details:
Grab a hearty meal of Sizzling Hot Plate and
wash it down with a glass of chilled Apple Asam
Boi while waiting for your flight today!
Validity Period: 1 September – 31 October 2016
While stocks last
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Starbucks Coffee
• KLIA, Contact Pier International and
Satellite Building, C21-C27, East Zone,
Level 2
• klia2, Departure Level, Public Concourse
and Domestic Departure/Arrival, Gate J
Only Starbucks brings you premium quality
Teavana® teas that are handcrafted to create
the perfect cup, every time. Whether you
enjoy hand-shaken iced tea, flavourful tea
lattes or a simple cup of brewed hot tea, it’s a
celebration of artistry in every sip.

Flight Club
• KLIA, Satellite Building, C11-C17,
North Zone, Level 2

Promotion details:
Celebrate the country's 59 years of Independence
by indulging in Flight Club's Malaysian Favourites
promotional meals.
Choose between the Rotisserie Platter, Nasi
Goreng Ala Utara or Nasi Lemak Kampung and
pair it with a glass of Sirap Merah Selasih with
Limau, Soft drinks (Fanta Grape or Orange) or
Sirap Bandung with Cincau.
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Must Eats
FUKUYA@KLIA
• KLIA, Satellite Building, C31-C37, South Zone,
Level 2
Fukuya or the House of Happiness when literally translated,
is for those who love Japanese food in an utterly perfect
presentation and gastronomic sophistication.
So, head on to the House of Happiness for the months
of September and October and you might just leave
with a smile and fully-satisfied tummy!
For the month of September, order the Atsuage Tofu
if you're having cravings for something fried, cripsy and
yet healthy! The deep-fried tofus come with a slew of
toppings which include grated red radish, ginger, spring
onions and bonito flakes which are dried bonito fish
shavings. The dish comes with a spicy soy sauce dip.
Another dish for the month is the Hotate Cheeseyaki
set which are microwaved Japanese scallops under a
bed of grilled cheese doused in teriyaki sauce. It is
topped with spring onions and flying fish roe. The dish
is served with sushi rice, green salad, miso soup and
sesame dressing.
For the month of October, try the Tori Shogayaki set
which is chicken with ginger sauce cooked alongside a
trio of capsicums in red, green and yellow colours,
Korean mushrooms and bamboo shoots. The dish is
eaten with rice, miso soup, fruit of the day and pickled
gherkin. However, if you're a pescatarian, order the
Maguro Futomaki from the ala carte menu! Raw tuna
is rolled in sushi rice with pickled radish, fresh cucumber
and winter melon skin. It is served with ginger
and wasabi.

Atsuage Tofu

Hotate Cheeseyaki

Tori Shogayaki
Maguro Futomaki
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Must Eats
The Green Market
• klia2, Departure Level, Public Concourse

Promotion details:
If you haven't tried local dishes, here's your
chance! Visit The Green Market and order
from their Malaysian Favourites!
Choose between Hainan Chicken Rice or
Chicken Satay with Rojak Buah or Curry Mee
and pair it with a glass of Sirap Merah Selasih
with Air Limau, Soft Drinks (Fanta Grape or
Orange) or Sirap Bandung with Cincau.

Gloria Jean's Coffees
• klia2, Satellite (Gate P)

Roasted Chicken Rice

Hungry but rushing for your flight? Do a
quick pit stop at Gloria Jean's Coffees
and order from their Grab & Go menu.
Packed in neat takeaway boxes, these
Western and local dishes will keep your
belly satiated till your next meal.
Dishes are all priced from RM14.90
and include Nasi Lemak Rendang
Chicken, Roasted Chicken Rice and
Spaghetti Bolognese. Add RM1 for a
cup of Iced Americano.
Prices are inclusive of GST. Terms and
conditions apply.

Nasi Lemak Rendang Chicken
Spaghetti Bolognese
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Joyful Experience @ Malaysia Airports

OF Destination
Travelling does not necessarily mean
one ought to break the bank. Travel
within your means and make the
most of everything regardless of
where you go or what you choose
to do. Flip the page and see where
you should be heading for your
next getaway now!
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Go Lush at

Danum Valley,
Sabah

A nature reserve in Lahad Datu, Sabah, the Valley protects hundreds of unique and endangered wildlife
and fauna species in a rainforest the size of Singapore and contains the highest concentrations of wild
orangutans. There are over 300 species of trees which include the better known types like Kapur, Seraya
and Keruing which can grow up to 50 metres with their huge buttress roots. Danum Valley is also the
largest remaining habitat for Borneo's most endangered species including the Sumatran rhino, Borneo
pygmy elephant and clouded leopard. There are also over 300 species of birds! Take a short getaway
to the Valley and see how many you can identify!

Day 1
Explore the lush tropical rainforest, take pictures
of the mystical Borneo jungle and escape the
hustle and bustle of the city. But, do all this
while cycling through the rainforest! So, if you
haven't mastered the art of cycling, this is the
time to start! Stop in your tracks and see
orangutan, gibbons, tarsiers, deers, wild cats
or sun bears! There are organised bike tours
from Lahad Datu town if you are clueless on
going by yourself. Just keep an eye out for
brochures or tourist information centres in town.
Also, on the way to the valley, you will pass
villages, roadside stalls, palm trees and
ultimately the jungle. Stock up on food and
drinks if necessary as you most definitely will
go hungry depending on how long you decide
to bike through the Valley.
After a tiring bicycle tour, rest those tired thighs
and go for a slow and leisurely night walk in
search of nocturnal animals.
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Day 2
Depending on what time of the day you prefer, trek the
rainforest and soak in all its glory of flora and fauna. If you
choose to trek in the morning, there are tours available
that will take you through the Kadazan-Dusun tribe burial
sites known as the 'Coffin Cliffs'. One will be able to view
remnants of coffins and ceramic 'spirit jars'.
If you choose to trek in the afternoon, make sure you don't
forget to walk through the tree top canopy walkway which
is 300 metres in length and 26 metres at the highest point
for a close-up observation of the rainforest, allowing a bird's
eye view of the area. Also, the canopy walkway is most
definitely not for those afraid of heights!
In the evening, if the weather permits, take a refreshing
dip in the unpolluted Danum River.

Day 3
The Danum Valley Conservation Area is flagged as an
Important Birds Area (IBA). IBAs are sites of international
importance for conserving birds and other biodiversity. All
wildlife and plants are protected within this area. After a
hearty and well-deserved breakfast, make the most of this
opportunity by doing some bird-watching with your friends
and family. Draw up a list, identify the birds and see if you
can score better than others in your group!

Picture Credit:
(Azahari Reyes, Calvin Ng, David Kirkland, John Kong, Lim Sheng Haw, Murphy Ng
and Melissa Ewot) / Sabah Tourism Board
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Kaleidoscopic

Iran

Nasir al-Mulk Mosque is one of the few mosques
in the world with stained glass windows

Did you know that this predominantly Muslim country, home to almost 80 million Iranians
has more to it than grilled meat kebabs and an esteemed breed of Persian cats? To kick
things off, the country has some of the most amazing architectural buildings that will blow
your mind away. To aptly describe Iran, it is kaleidoscopic. Why? It's a country that has
plenty of 'mirrors and pieces of coloured glass at one end, but see the country from the
other end and you will realise it has plenty of different patterns' or in this case, a country
that should be on your travel list.
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STEEPED IN CULTURE
If you want to experience somewhere exotic, rich in
history and culture, with awesome sights and very
friendly people: Iran!
Iran's capital is Tehran and it houses almost nine million
inhabitants. It is one of the most gridlocked cities in
the world. You will get stuck in traffic jams at midnight,
3am, 11am, 2pm and 5pm on a good day. It can take
an hour to travel several miles but the demographics
explains it all. The city's residential population and an
addition six million people come into Tehran everyday
to work.
Furthermore, when in Iran, it is important to follow local
law and customs. For example, women should wear
long sleeves, cover their legs and hair while men should
not wear shorts, unless if they were on the beach.

WEATHER
Iran is the 18th largest country in the world. It is slightly
smaller than Alaska, the United States' largest state.
The size of Iran means that temperatures can vary
hugely, depending on which corner of the country you
find yourself in and days can be incredibly hot between
May and October, particularly in the desert regions
and along the Gulf Coast, while the mountain ranges
of the north freeze over winter.
In Tehran, lightweight clothing is worn from April to
October while medium weights are advised from
November to March. Be reminded, however, your
dressing should respect the local laws in place,
particularly for women – the wearing of headscarves is
obligatory in public.
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Kebabs are a popular dish
in Iran

FESTIVITIES AND FOOD
Rice is the staple food and the Iranians cook it in style,
eating it with wheat bread, yoghurt, lamb and aubergines.
Typical Persian flavours are subtle with cinnamon, cloves,
turmeric, cardamom and saffron all delicately blended.
When it comes to seasoning, garlic and lime are heavily
featured. Many Iranians make their own yoghurt, which
can be used as an ingredient in many dishes or as a cool
and refreshing drink. Kebabs, served either in oven-fresh
bread or with rice, tend to dominate menus. Iranians
are quite the meat-eating bunch but visitors will often
find meat-free options too.
If you've decided to try everything Iranian, your chosen
hot beverage has to be Iranian tea. Iranians are a very
hospitable bunch and don't be surprised if you get
invited to locals' homes for tea on a fairly regular basis.
Drop your reservations and say yes, as it may well be
the most rewarding thing you do in Iran.
Or if you're a smoker or have not dabbled into the shisha
culture, Iran is the place to try it out. The omnipresent
water-pipes still form an important part of local culture,
so order a pipe and watch the world go by as a
quintessential Iranian experience.

The Azadi Tower in Tehran was comm
issioned to
celebrate the 2,500th anniversary
of the Persian Empire

But most importantly, it should be noted that the import,
sale and consumption of alcohol is banned in the country.
Instead of bars, socialising often takes place in tea
houses where rings of smoke emanating from the shisha
pipes permeate the skyline.
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Nasir al-Mulk Mosque

SOAK IN THESE SIGHTS
Nasir al-Mulk Mosque
From the outside, the Nasir al-Mulk Mosque located in the
city of Shiraz seems like a fairly traditional house of worship
but it's hiding a gorgeously colourful secret. If you want hints,
the mosque is also known as the 'Mosque of Colour' and the
'Pink Mosque'. Built between 1876 and 1888, it is one of a
handful of mosques in the world with stained glass windows.
Apart from being adorned by glass, it has patterned carpets,
bright ceiling and pink and yellow flower tiles which create a
stunning effect when the sun shines through the windows. A
plethora of hues awaits you even as you tilt your head upwards
towards the ceilings.

Persepolis

Tomb of Hafez

Tomb of Hafez
Khwāja Shams-ud-Dīn Muammad āfe-e Shīrāzī is known as the
man behind some of the greatest masterpieces of Persian
literature. Considered as one of the greatest Iranian poets,
very little is known of the man nicknamed 'Hafez', a title given
to those who have the holy book memorised by heart. It is
believed that Hafez is a 14th century poet who was born, lived
and died in the city of Shiraz. Though living a poor life due
to the loss of his father, he managed to become quite well
educated and being fluent in both Arabic and Persian. His
work consists of almost 1,000 poems of which over 500 are
sonnets. Twenty years after his death, a tomb, the Hafezieh,
was erected to honor Hafez in the Musalla Gardens in Shiraz.

NAQSH-E JAHAN Square
Isfahan's Naqsh-e
Jahan Square , also
known as Imam
Square, denotes
unrivalled beauty
and splendour. The
second biggest
square in the world
with its lush gardens
and fountains, it
Naqsh-e Jahan Square
also houses bustling
bazaars, extravagant
series of palaces, mosques, and Islamic architecture. In the
bazaars you can purchase handmade Persian rugs, ornaments,
china, and glassware.

Valiasr Street

Persepolis
Persepolis was the seat of government of the Achaemenid
Empire, though it was designed primarily to be a showplace
and spectacular centre for the receptions and festivals of the
kings and their empire. Today, for many visitors, Persepolis is
the overriding reason to come to Iran. A short drive from
Shiraz, Persepolis is also known as the First Persian Empire,
from the 6th to 4th centuries BC. The vast spread of deserted
columns, stairways and gateways is truly a magnificent sight.
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The Valiasr Street in Tehran is reportedly the longest street in
the Middle East and one of the longest in the world. It's full
of American-style fast food outlets and the street to go for
some serious shopping. While the shops offer a wide selection
of quality goods, local items can be bought in the many
bazaars. Purchases
may include handcarved woodwork,
carpets, rugs, silks,
leather goods,
mats, tablecloths,
gold, silver, glass
and ceramics.
B a rg a i n i n g
is
Valiasr Street
customary.
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National Museum of Iran

National Museum of Iran
History lovers should visit the National Museum of Iran as it
is filled with an impressive range of treasures and objects from
the 30,000 years of human habitation in the Iranian plateau.
From Stone Age tools to decorated capitals from Persepolis
to coins and pottery, the museum features items from the
length and breadth of Iranian history. The building itself,
designed in the early 20th century with nods to Sassanian
architecture, is one of Tehran’s interesting modern constructions.

Golestan Palace
The stunning Golestan Palace, a 19th century Qajar royal
abode is arguably Tehran’s key sight. The palace complex
consists of 17 structures in total, including reception halls,
museums, throne rooms, and royal quarters and boasts
impressive, well-kept gardens too. The intricate tile work,
mirrored interiors, symmetrical fountains and marble thrones
demonstrate the pinnacle of Qajar-era architecture.

Golestan Palace

USEFUL PERSIAN PHRASES
Persian (Farsi) and Persian dialects are the most
widely spoken language, used by over half the
population. Turkic and Turkic dialects and Kurdish
are also used. Arabic is spoken by a small
percentage in Khuzestan in the southwest, and
Turkish in the northwest around Tabriz. English,
French and to a lesser extent German, are spoken
by many business people and officials.
Here are a few words and phrases that may be
helpful when travelling to the country.
Hello – Sâlaam
Goodbye – Khodâ Hâfez
My name is … – Esme man hast

Eram Garden of Paradise

Thank you – Mersi

The English word 'paradise' comes from the Iranian term,
'pari-daeza', which translates to walled garden. Serving as a
place of reflection and solace during times of personal or
societal turmoil, Iran constructed many gardens and one of
them is the Eram Garden of Paradise which was made in the
nineteenth century. The garden owes its continuing popularity
to its groves of orange trees, its long axis of stately cypresses
alongside its impressive structures.

Do you speak English? – Shomâ in-gele-sey sohbat
mekoneyed?
Sorry - Bebakhshid

Currency and Exchange Rate
The country's currency is Iranian Rial: IRR
100,000 IRR is approximately:
•

USD3.33

•

£2.51

•

€2.98

Airlines flying to Tehran
from KL International
Airport (KLIA)
•
•
•
adise
Eram Garden of Par

Mahan Air
Iran Air
Qatar Airways

•
•

Emirates
AirAsia X (klia2)

*As of July 2016
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Tree House
Hotels
To Monkey Around!
Staying inside a forest, atop a tree and being one with the
flora and fauna surrounding you might be the perfect getaway
especially if you're in need for some calm and serene
environment. Moreover, staying at these tree houses will not
have you packing any mosquito repellent because the
accommodations are well-equipped to ensure you experience
the perfect stress-relieving holiday!

JapaMala Treetop CHALET,
MALAYSIA
JapaMala's philosophy revolves around
preserving nature in every sense of the word
and it has given inspiration to the very concept
of their 'rustic-luxe' design. Perched high
above the luxuriant jungle canopy, these
chalets are secluded yet situated only a short
walk up from the beach. Meanwhile, rooms
offer an entirely different resort experience,
in fact their very proximity to nature make
these chalets so keenly sought after. Here
you'll find the noise of the jungle predominates,
the soft rustle of windblown leaves, the
chirping of crickets and birds and the foraging
of wild creatures at night. The chalets are
air-conditioned, equipped with WiFi access,
iPod docks, DVD player and cable TV, full mini
bars and espresso machines. The chalets are
located at Tioman Island, Pahang, Malaysia.
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Sanya Nanshan TREEHOUSE, CHINA
Head on over to China's Shenzhen city if you wish to stay at
these tree houses as they are magnificently perched atop and
along a sand dune in beautiful old tamarind trees, isolated on
a magnificent seemingly never ending virgin beach adjacent to
a new 5,000 acre Buddhist and ecological theme park. The park
consists mainly of lovely temples, pagodas, botanical gardens
and untouched nature from the bottom of the sea to the top of
Nanshan Mountain. Tree houses at this property include the 'Big
Beach in the Sky Treehouse' with
a fantastic ocean view accessible
only by suspension bridge. It
comfortably sleeps six on two
levels and a loft. It is a oneminute run down the dune to
crystal clear bathing in the
warm waters of the South
China Sea. Meanwhile, the
Hawaiian Hale Hotel Treehouse
will accommodate 16 to 20
persons in seven separate
spaces on three levels. It is in a
forest of trees by a lake with a
two minute walk to a great beach.

TREEHOTEL, SWEDEN
The Treehotel offers you a unique hotel experience
with tree rooms in contemporary design in the
middle of unspoiled nature. Here you can forget
about the time constraints of everyday life, enjoy
the serenity and rejuvenate in a sophisticated yet
familiar environment. Treehotel is located in Harads,
about 70 km from Luleå airport and 40 km upstream
from Boden, Sweden. From Treehotel’s rooms you
get a fantastic view of the Lule River valley, miles
of forest and the powerful river. The accommodation
is famous for its warm and cosy atmosphere,
hospitality and most importantly the glorious home
cooked meals. All rooms have ensuite bathroom
with toilet. Also, rooms come with a fridge, kettle,
washing basin and water supply. Rooms are heated
with electric floor heating! Fancy!
Picture credit: Peter Lundström / WDO
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Tsala Treetop LODGE,
South Africa
This luxury resort company has 10 magical
private tree suites and six 2-bedroom villas,
all located at Plettenberg Bay, South Africa.
The beautiful private suites are constructed
of stone, wood and glass, comprise a plush
bedroom, an elegant sitting room with a
fireplace and a spacious bathroom fit for
royalty. Extending into the forest is a private
deck and your own infinity pool providing
the ultimate privacy. Meanwhile, the villas
comprise two en suite bedrooms, with
sweeping views of the forest below. Outdoor
and indoor showers, a large lounge with a
fireplace and dining area ensure you and
your family have everything you need and
more! The private deck and infinity pool
makes this the perfect family escape.

Tranquil RESORT, India
Located in the state of Kerala, India, the Tranquil
Resort offers two types of tree house hotels. The
'Tranquilitree' luxury house is a very well sized 600
square feet bedroom resting on three trees and
comes fully equipped with a LCD TV, satellite
receiver, mini fridge, 24 hours electricity and a
fully-fledged bathroom featuring a rain shower and
a private verandah offering fantastic views of the
plantation. The tree house offers complete
discretion for a honeymoon couple and is easily
accessible. Meanwhile, the 'Serenetree' are for
those who enjoy large spaces with a 1,080 square
feet of privacy. It is equipped with a television, DVD,
satellite receiver, mini fridge and a large 8–feet
verandah. Situated at a height of 35 feet, the villa
offers sweeping views of the plantation below.

58

Food Indulgence

Eating Guide 101:

Indian Banana
Leaf Meal
Hindus all around the world are preparing for
one of the most important celebrations
in their calendar – Deepavali. In
Malaysia, the festival is to be
held on October 29 and what
better way to usher in the
festival of lights than by
learning or enriching your
knowledge base surrounding
the quintessential Indian meal
customary at homes or
restaurants you may visit to
satiate those curry cravings!
A banana leaf meal will not just blow
your mind. It is a life experience! This
food indulgence comes highly
recommended and one of the reasons for
this is the plate on which it is served – the leaf!
The banana leaf is practical, waterproof, holds a large
amount of food, adds aroma to the food served on it
and it is healthy! There are researches stating that the
leaf contains antioxidants. So, what are you waiting for?
We recommend that you go on an empty stomach and
make the most of this gastronomical adventure because
it comes packing a punch!
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Pickles
A dollop of mango pickles works
wonder with your rice. Apart from
the fruit versions, pickles are
also made from certain
varieties of vegetables, finely
chopped and marinated in
brine or oil along with
various Indian spices.

Sun Dried
Chillies
Since chillies are soaked in
buttermilk
during
preparation, their pungency
Bite into a chilli and spice
up your meal!
mostly goes away. These chillies
add a nice mix of sour, salty and
mildly pungent flavour to the whole
meal. So, do not be afraid to take a bite
with your rice.

Meatier Options
Banana Leaf It!
Once seated, the banana leaf will be placed in front of you and
that will be your plate. Utensils while eating this meal is highly
discouraged as you already have the spoons, forks and knives
needed. Use your fingers!
To clean your leaf, sprinkle some water on your leaf and
wipe it with your hands, pushing the water off your
leaf. So, your plate is now ready. Let's pile it on!

Vegetables on
the Side
There's a certain way on how each
component of this meal is placed
on your leaf and more often than
not, it begins with the vegetables
placed on the top part of your
leaf. Depending on where you
are having your meal, there could
be between three and five
vegetable dishes and the
common vegetables include
cabbage, brinjal, cucumber slaw
and a green leafy option.
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If you are not having a vegetarian banana leaf meal, this usually
gets placed on your leaf next and it depends on what you choose.
Popular choices include 'Chicken 65' which is marinated chicken
with 65 different herbs and spices, mutton 'perattal' which is dry
mutton curry or some spicy squid sambal. Feeling adventurous?
Have all three!

Food Indulgence

Yoghurt
Plain yoghurt is mixed and eaten with rice, hence for the dish, it
is known as curd rice in India. But, one can also choose to eat
the curd mixed with rice and other side dishes on your leaf. It is
a flavourful and soothing finish for a banana leaf meal. The same
applies to 'rasam', a tamarind-based broth which has pepper,
cumin, tomatoes and other seasonings. It is common to see
people having rasam on its own or by mixing it with rice.

Papadum

Rice is one of the most cultivated
grains in the world!

Rice
White rice is placed in the centre of your leaf and it is advisable
to tell your server when to stop piling on the rice. There might
also be a healthier brown rice option although we highly
recommend you choose the regular white rice as it blends well
with all the side dishes.

Kesari or
Payasam

Sambar
Once the rice is on your leaf, they will
pour the Sambar. Sambar is a broth
made of lentil, tamarind and
vegetables. It is often the
accompanying broth to
your fragrant white rice.

Pour that
Ghee!

Sambar is the quintessential
vegetable broth in a banana
leaf meal

A popular circular, thin and crisp snack, it is made
from a seasoned dough often made from
peeled black gram flour. It is then usually
fried or cooked over dry heat. The
snack can also be made from other
flour sources which include
lentils, chickpeas, rice, tapioca
or potato. It can be eaten on
its own, dipped into any of
the curries or as a side dish
as well as broken into smaller
pieces and eaten with rice.

Ghee is prepared by
melting
and
simmering butter
until all the water
evaporates and the
milk solids settle at
the bottom. During
an Indian banana leaf
meal, a small amount
of ghee is poured over
the sambar. Rest assured,
this small amount of
clarified butter will magically
unite the flavour elements of
your meal.

Break the papadum into
smaller pieces and have
them with your rice

As it is with most meals, dessert
is served at the end. Banana leaf
meals desserts are usually
'kesari' or 'payasam'.
Kesari is a sweet South
Indian dessert made
with semolina,
ghee, dry fruits
and saffron while
payasam is a
rice pudding
made by boiling
rice, broken
wheat, tapioca
or vermicelli with
milk and sugar. It
is flavoured with a
slew of nuts and
Syrupy goodness or otherwise
spices which include
known as payasam
cardamom, raisins,
saffron, cashews, pistachios
or almonds. For those
unfamiliar with using your hands to
eat, fret not, this syrupy goodness is normally served separately
in a stainless steel container.
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Kathmandu

Strap on your trekking
gears and trinkets

Nepal is home to several of the world's highest
mountains including Earth's highest peak –
Mount Everest. With that being said, the country
is naturally a haven for trekking enthusiasts and
those interested in buying quality trekking gears
without breaking the bank. Here are suggestions
on where to look and what to look out for while
buying your gears and the occasional trinkets
in the country's capital – Kathmandu.
There's a saying that goes, "Climb mountains not
so the world can see you, but so you can see the
world". So, if you have decided to go trekking in
Nepal, apart from ensuring you have the
appropriate gears, make sure you trek with other
people especially on side treks with unclear paths.
If a problem occurs, it is much easier to get help
if others are nearby. Many people have gone
missing or died on these treks and if you do not
have a trekking partner, it is usually easy to find
other like-minded people with similar travel plans
to trek together. Even if you start at the trailhead
alone you are likely to meet people along the
trail and share lodges at night!
So, hey, let's talk shop!
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Learn to haggle while you shop at Kathmandu!
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Thamel, a commercial neighbourhood in Kathmandu

Thamel is a shopping mecca for tourists
as it is one continuous strip of souvenir
shops selling everything from tie-dye
T-shirts and gemstones to antique butter
churns and Tibetan Buddhist dance
masks. Most importantly, it is the most
recommended neighbourhood to buy
trekking gears. Numerous stores around
Kathmandu sell knock-off trekking gear
of varying quality with locally made
trekking boots and waterproof gears
ending up being poor investment, but
good quality fleeces are available for
bargain prices.
Thamel is also popular among the locals
for non-designer clothes that are
comfortable and inspired by the hippie
culture. Casual jeans and t-shirt, trekking
clothes and equipment, artifacts, CDs,
bags and fascinating cultural trinkets will
always be on sale.
Apart from these trinkets, the stores here
also sell an abundant supply of pashmina
shawls, khukuris (a Nepalese knife) and
Thangka (a rare painting) which are all local
products and would often come cheap.
However, if you're looking to buy genuine
trekking gears, head on over to Tridevi
Marg for brand-name stores. One such
famous store at this street is The North
Face Nepal.

Meanwhile, south of
Thamel, New Road is
lined with camera
stores selling highspec equipment at
reasonable prices.
One key thing to
observe
while
shopping at Thamel
and its surrounding
areas is that you
should wear your
bargaining hat! The
shopkeepers will be
ready to bargain and
so should you.

Boudhanath is just a five minutes’ walk
away from the Hyatt Regency hotel in
Kathmandu. The Boudhanath Stupa, a
UNESCO World Heritage Site, is located
in Boudha and is a religious centre for
Buddhists. Surrounding the Stupa are
many different monasteries belonging
to different Buddhist sects. Most visitors
go to the Stupa for sightseeing and
shopping. Items that can be picked up
include Tibetan handicraft, gems,
jewellery and Thankas. The area is open
24 hours a day and shops close at 7pm.

There are loads of shops
selling trekking gear

Durbar Marg

Durbar Marg is also known as King's
Way among the international crowd as
the street leads to the former Royal
Palace of Narayanhiti. Do keep an eye
out for fake trekking gears. It does not
mean it is bad, it just means the original
manufacturer did not produce it. Also,
trekking clothing is often made within
the Kathmandu valley from the same
material the branded manufacturers buy
in China. In this aspect, quality of build
is what you should look for.
A UNESCO
World Heritage
Site, Boudhanath
is a great place
for shopping too!

Lastly, Baber Mahal Revisited is a neoclassical Rana palace that has been
redeveloped to house clothing stores,
designer galleries, handicraft stores and
food outlets. With the country's second
biggest tourist souvenir market being
handicrafts, why not purchase a 'singing
bowl'? These heavy metal bowls are used
to produce a high pitched sound when
the rim is rubbed in a circular manner
which causes a vibration. The vibrations
from singing bowls are said to have
healing properties.

Singing bowls don't actually sing!
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Top 5 Photo Editing
Apps You Should
Install Now
In a world where hashtags such as #nofilter and #OOTD dominate on a daily if not hourly basis, having
the right photo editing app will surely come in handy. Snapped an image of you looking sweaty and
tired? Add a few filters, change the contrast and adjust the light balance. Puffy eyes and sweaty pits,
be gone! Plus, you don't need to spend as these apps are FREE!

VSCO
PicsArt Photo Studio
A powerful photo editing, drawing and
collage making app, the PicsArt app
includes hundreds of photo editing
features, customisable filters, text
options, a collage maker and a camera.
The app also doubles as a fully-equipped
digital drawing suite, with the option of
drawing on a blank canvas, photo or
background using various artistic brushes
and layers. It is a unique platform that
focuses not just on capturing and sharing
content, but on creating, collaborating
and sharing.
*Available on iOS and Android
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Pegged as the app that allows a
community to express itself, what started
as just a photo editing app has since
turned into a place to create, discover
and connect for a diverse, passionate
community. The app focuses equally on
both creation and discovery which allows
users to navigate seamlessly in the app
between a space for editing and
publishing and a space for consuming
content from the people you follow and
from VSCO Originals – an exclusive
editorial content only available on the
VSCO platform.
*Available on iOS and Android
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Pixlr

Snapseed
Here's why this app should be your next
bestie while editing pictures: You can
use Snapseed in landscape mode,
manual editing options are available
when you press the circular white editing
button on the bottom right, there are
preset filters when you scroll down which
are organised by general categories and
you are allowed to fine tune every filter!
Snapseed also gives you more control
and effects such as the Lens Blur filter
that lets you steer a viewer's focus to a
particular part of the photo.
*Available on iOS and Android

This app is developed by Autodesk, the
brand responsible for some powerful
software that powers architecture,
construction and engineering firms' work
with 3D design tools. Thus, it comes as
no surprise that the app has up to 600
different effects to choose from and
includes the very smallest tweaks to
exposure, colour and contrast so you
can get your photos perfect in every
detail. The app also comes equipped
with four tabs namely Adjustment, Effect,
Overlay and Border which allows you a
wide variety of photo-editing options.
*Available on iOS and Android

Camera360
In term of user interface, Camera360 has
an updated and more improved highly
sleek user interface that comes with
stunning options and outstanding
functionality. The entire application has
several add-on elements, such as filters,
manipulating tools, sharing options,
awesome effects, mind-blowing
backgrounds and wonderful capturing
operations. It’s a sure thing the
Camera360 is one of those apps which
has something for every group of users.
*Available on iOS and Android
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Confessions of
a Travelholic
Henry Golding
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Who would have thought that a fully-trained hairstylist end up becoming a travel show host
and presenter? Having grown up predominantly in the United Kingdom and after relocating to
Asia, Henry Golding received his first big break on ESPN's Castrol Football Crazy and that
paved his way into becoming a regional television host. This also led him
into hosting travel shows for the National Geographic Channel and Channel
News Asia. The rest, as they say, is history. In this issue of Convergence, Henry
offers short glimpses of his travels and what globetrotting has taught him.
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Which country do you really
want to visit in the near future?
Would love to travel to Myanmar or Greenland, both
amazing countries in their own right with rather
contrasting aspects.
Outside my former longhouse in
Skuyat, Betong in Sarawak

What's in your
travel kit
(travel
essentials)?
Eye mask for sleeping!
Sunblock, headphones and
packing bags for clothes. I
like to keep everything tidy.

On a 4 x 4 expedition through Endau
Rompin National Park at Johor Bahru

}

How frequently do you travel
abroad and what are some notable
destinations?
I travel at least two to three times a week. The last couple
of destinations were Turkey and Cambodia. Turkey for me
epitomises a country steeped in history and culture. It was
where the most civilisations had gone to war to control the
bridge between the European and Asian continents.
Cambodia holds many mysteries. I had my first chance to
explore the ancient Wat during a New
Year's trip with my wife and some close
friends. It was a humbling experience to
see first light of the new year touch Angkor
Wat. I also returned with the BBC to do
a couple of stories near the Cardamom
Mountains at Sri Amble. We followed
Wildlife Alliance (an NGO) who patrol the
jungles looking for illegal poachers and
loggers. I would love to go back and
explore more.

Which one is home?
Malaysia or Singapore?
At the moment Singapore is where my
wife and I live, but Malaysia always feel
like more of my home.

Travelling to the Mulu Caves in Sarawak by boat

Have you travelled to a new
destination recently which
you really enjoyed and
would like to revisit soon?

What services
and facilities
do you find
most appealing
at KLIA and
klia2?
I think the train service
between the two terminals
is the best thing.

What's next in
the slew of
programmes
that have
cemented your
travel show
hosting career?
I have a show coming out near
the beginning of the new year
with Discovery Channel called
"Surviving Borneo." It is my
personal 'Bejalai' (a journey that
is as much a search within as any
outward expedition) into the
jungles of Sarawak with
tribesmen.

~

I was in Costa Rica not too long ago, it was a
really short trip though and I would absolutely
love to go again.

What do you love most about
travelling and what has
globetrotting taught you?
Being very adaptable, to have patience and to
not be fussy at how comfy you are at all times.

Preparing for a five-day expedition to
Gunung Tahan touted as one of the
toughest climbs in Peninsula Malaysia
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Top 10 Things To Do in
Black Forest, Germany
A mountainous region in southwest Germany, the Schwarzwald (Black Forest) gets its name from
its dark and slightly sinister canopy of evergreens. It is the home of cuckoo clocks, has a spa town
and gave inspiration to fairy tales within the Grimm Brothers. Thick and dense forest hikes, hilly
bike rides or taking a walk along the quiet countryside dotted with traditional farmhouses, there's
something for everyone.

Pforzheim Jewellery Museum /
Schmuck Museum
The only museum of its kind around the world, there
are approximately 2,000 pieces demonstrating the
diversity and types of jewellery that has been around
for over 5,000 years. Visitors will also find pocket
watches and ethnographic jewellery and re-discover
the museum often with its special exhibits, which
alternate regularly.
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World's Largest Cuckoo Clock,
SCHONACH
Have you ever been inside of a cuckoo clock? If not,
a trip out to Schonach in the Black Forest, a village
right outside of Triberg, will take you to the first
world’s largest cuckoo clock. The clock chimes every
half hour and it was built over a period of three years.
Once inside the clock, visitors would be able to
purchase souvenirs and a collection of the clock
maker's handmade clocks.

Kurhaus of Baden-Baden
The Kurhaus is a spa resort, casino and conference
complex in the outskirts of the Black Forest. Stroll
through the immaculate gardens and follow this
with a spot of stylish shopping in the elegant
boutiques along the Kurhaus colonnade. Or,
simply take a seat in front of the mussel-domed
outdoor stage and listen to the majestic sounds
of the Baden-Baden Philharmonic. Can you think
of a better way to spend your afternoon?

Caracalla Spa, Baden-Baden
The Caracalla Spa, in the heart of the Baden-Baden,
offers wellness and relaxation on a heavenly scale.
Immerse yourself in tempting turquoise blue pools
or give yourself an unforgettable bathing experience
in this 4,000 square foot glass temple. Bubbling
whirlpools, waterfalls, counter-current pools and
massaging water jets will guarantee a unique feeling
of well-being. By the time you enter the fabulous
hot and cold chambers of the newly designed sauna
complex, you will have lost all track of time.
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Freiburg Minster
Built around 1200 to 1513, the Gothic-style
116-metre cathedral is the distinctive landmark
of the city of Freiburg and one of the most striking
churches in the Black Forest. The nave and tower
were completed around 1330 and were followed
by the construction of the choir and other
extensions with several lengthy interruptions. The
tower of the Minster, the only Gothic church tower
in Germany, was completed in the Middle Ages
and is described on occasion as 'the most beautiful
tower in Christendom'. The tower can be climbed
by visitors and the look-out platform provides a
wonderful view of the city.

Triberg Waterfall
The highly-accessible Triberg Falls are 163 metres
or 534 feet tall and descend in seven cascades or
steps. A magnificent spectacle of nature and with
a total vertical drop of 496 feet, the falls stand
over 1,000 feet shorter than the tallest waterfall
in Germany, the Röthbachfall. We advise a trip
during the summer when the water is lukewarm
and sun's rays brings about a nice colour to the
vast green surroundings!

Black Forest Open Air Museum
near Gutach
The Black Forest Open Air Museum is a forum
for the entire Black Forest region. It carries out
research projects and explores the cultural
heritage and development of all rural areas in the
Black Forest region. In addition, the museum
collects and preserves for the future important
cultural assets from the region to ensure that the
people of the region and visitors can access and
experience these collections. The museum is also
built around the Vogtsbauernhof farmstead. It is
the only farm building around the Black Forest
Open Air Museum, which still stands on its original
site since it was built in 1612.
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Breisach
Breisach is often called the gateway to the Black
Forest. It’s a popular place for cruise ships to dock
from which passengers can then visit the Black
Forest, local wine towns and France’s Alsace region.
It also holds the atmosphere of a medieval town
with its narrow, cobbled streets with many of the
homes sporting window boxes overflowing with
flowers. The town was a significant stronghold of
the Holy Roman Empire in the 16th century and it’s
still very well preserved.

Titisee Lake
The largest natural lake in the Black Forest, Titisee
stretches for some two kilometres and is a popular
resort destination, with plenty of outdoor activities.
Things to do include following the 8km trail around
the lake which on the east side, the trail follows the
water or on the west side, it goes up the Hochfirst
Mountain giving splendid views over the valley. But
perhaps you would like to get out on to the water
by taking a cruise on the lake, go windsurfing or
sailing or just rent a rowing boat and relax with
family or friends.

Take a hike!
Lastly, if you just want to enjoy the forest in all its glory,
take a hike! The three main long distance hiking trails
are the Westweg, a hiking trail in the western Black
Forest, the Mittelweg trail in the central Black Forest
and the Ostweg, a hiking trail in the eastern Black Forest.
The trails run from north to south but there are also 14
other long-distance trails in this region. As lateral or
high trails they make the mountain range accessible,
while as wine trails they open up the foothills. The east
of the region is served by the Gäurandweg trail. The
youngest trail in this group is the Schluchtensteig,
inaugurated in 2008 and running through gorges and
canyons in the southern Black Forest. The trail connects
seven deepest and most spectacular canyons with
wonderful panoramic views with its 118 kilometres.
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MEOW!

Let's go cat-hunting!
While everyone seems preoccupied catching the latest Pokemon, why not go
in search of a feline-friendly destination instead? We can assure you there's less
walking and more patting involved. Plus, a huge stress reliever! Check these top
cat cafes in Malaysia for your furry fix!
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Purrfect Cat Cafe
Why:

Nine house rules and eight cats. Pretty simple
concept, right? Although, you will not be able to
play with all the cats at the same time. The cats
are let out on shifts so that they don't tire
themselves out getting cooed and patted all day
long by your grubby fingers! Situated on the first
floor of a two-storey building, the upstairs is
divided into two. One is a cat zone where you’re
free to interact with the cats – just don’t carry them
around since it may distress them while the other
zone is the cafe area that’s cat-free but where cat
paraphernalia is in abundance. Their food menu
is simple and consists of a small selection of
pastries and cakes. Seating is Japanese style.

Where: 53, Jalan Muntri, George Town,10200
George Town Penang
Instagram: purrfectcatcafe

Cats Cafe JB
Why:

C.A.T.S = Cats At Their Sanctuary! At this cafe,
cats are cafe ambassadors as they roam and
'mingle' as cute coffee buddy, playmate, cuddle
buddy and or photo buddy during their time at
the cafe! The cafe does bring its game strong
as it guarantees lots of smiles and de-stressing
moments for their customers! Not to mention
a generous selection of food, beverages and
desserts! However, please observe house rules
and do not bring any outside pets or cats to the
cafe as there are already in-house residential
kitties to play with.

Where: 31A, Jalan Abdul Samad Lorong 2C, 80100 Johor
Bahru Johor
Instagram: catscafejb
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Purradise Cat Cafe
Why:

Purradise Cat Cafe’s aim is to support and
improve animal welfare and their holistic
wellbeing. The cafe says its ultimate goal is to
foster rescue cats and socialise them to a loving
environment before finding them their 'furrever'
homes. Purradise Cat Cafe operates within a
self-sustaining business model, where proceeds
from the cafe will be reinvested into supporting
pet fostering and re-homing initiatives.
The cafe is a community space, a hangout spot
where friends, loved ones and pet lovers come
together over drinks to share and experience
memorable fun-filled moments. The 'pawsibilities' are endless – share cat-ifying stories,
make new friends or be delightfully surprised
by the random antics of little furry 'Kittizens'. It
is a place where one can breathe and relax, one
you come home to. Lots of cat puns but hey we
aren't complaining!

Where: 24, Jalan Tun Mohd Fuad 2, Taman Tun Dr Ismail,
60000 Kuala Lumpur
Instagram: mypurradise

Meow Meow Cafe
Why:

This is the first cat cafe in the state of Sarawak
and its owner Janet Then is proud to say that
business is good since the cafe opened its
doors on 30 August 2014."Since then we
received quite a number of international guests
from Australia, England and other foreign
countries. And during the rainforest festival,
quite a number of foreigners visit us too. They
just love the cats' friendliness, took photos and
shared them with friends and family. Since
Kuching (which translates to cat in the Malay
language) is the capital of Sarawak, this cat city
cafe is something different."
Janet also said, "Most importantly we want our
customers to come here to relax and enjoy
themselves with our cats. Other than the main
cat attraction, Meow Meow Cafe offers EnglishEuropean coffee, tea and finger food. There's
no limit of time for the cat playroom. Entrance
fee RM10 (USD2.5) is inclusive of one drink."

Where: Lot 2641, Ground Floor, Jalan Green, 93400
Kuching Sarawak
Instagram: meowmeowcatcafe
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Helo Cat Cafe
Why:

The cafe may have only begun operating last
year, but owner Anis Khairunissa still makes sure
that a veterinarian drops by the cafe twice every
month to ensure all felines are in impeccable
condition. The cafe houses five males and two
females and this include Persian, Siamese,
British Short Hair and Long Hair breeds.
Customers need not dig deep into their pockets
to dine and play with the cats here as one only
needs to purchase a minimum of RM5 (USD1.2)
worth of food or drinks to enter the 'Cat Section'
at the cafe. However, to ensure that the cats
aren't stressed by the number of people playing
with them, a maximum number of five people
are allowed at any one time within the section.

Where: 112-A Blok B, Jalan Seluang P8/7, Bazaar@8,
Precint 8, 62250 Putrajaya
Instagram: helocatcafe

Si Tompok Cat Cafe
Why:

The cafe owner Atiqah Hassan said, "We here
at Si Tompok Cafe feel compelled to provide a
stress-free environment to visitors, or better
known as cat therapy. Customers can play and
interact with the resident cats. They can also
enjoy food and drinks in the cafe at the dining
area which is of course separated from the cat
house. "Also, the cafe is proving to be a hit as
We are planning on opening a hotel for cats
due to the demands of cat boarding especially
during the festive seasons. Si Tompok Cafe is
open between Tuesday and Sunday from
10:30am till 10:30pm.

Where: 3-43-03A, Jalan Medan PB8, Bangi Sentral,
Seksyen 9, 43650 Bandar Baru Bangi, Selangor
Instagram: sitompok.cafe
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of Airlines
In this segment, we let you in the
loop of who's who and what's
trending with the latest stories in
the airlines world.
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Fly the
Kuala Lumpur –
Addis Ababa route
in a brand new Boeing 787 Dreamliner!
Ethiopian Airlines celebrates 70th birthday by offering travel deals,
free stopover and free tour recommendations in Ethiopia!
Africa's largest airline, Ethiopian Airlines,
just became a septuagenarian and
it is throwing a travel party for all
its passengers!
A first in Malaysia, the airlines is also
about to welcome a Boeing 787
Dreamliner to service the Kuala Lumpur
– Addis Ababa route.
This milestone is being celebrated via
travel deals to and from Kuala Lumpur
to dream destinations in Africa, America
and Europe via the Ethiopian Airlines
787 Dream Adventure Treat deals.
Passengers from Kuala Lumpur are given
roundtrip travel opportunities to over 90
international destinations all over the
world including Nigeria, Sudan, Kenya,
Ghana, Uganda, Lagos, Abuja, Gabon,
Zimbabwe, South Africa, Botswana,
Angola, Paris, Rome, Madrid, London
and Frankfurt in Europe and Los Angeles,
Newark, Washington, Toronto and Sau
Paulo in the Americas.
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The Boeing 787 Dreamliner receiving a water salute welcome at KLIA
Picture credit: Malaysian Wings

For flights with long layovers, Ethiopian
Airlines provides a free stopover to Addis
Ababa, the capital of Ethiopia, which
covers meals and transit visas.

encouraged many of our airline partners
to increase and improve their services
and frequencies, giving rise to Malaysia’s
continued overall growth."

Also, since passengers have a long
layover in Addis Ababa, make full use of
the time by reading or listening up on
some free tour recommendations offered
by the airlines.

For its exclusive 787 Dream Adventure
promo, Economy Class flyers get to enjoy
a total of 46kg baggage allowance,
inclusive of fresh and varied meals and
beverages of the highest quality.

Malaysia Airports’ General Manager of
Marketing Division, Mohamed Sallauddin
Mat Sah said, "We are committed
towards building a strong and mutually
beneficial relationship with Ethiopian
Airlines to support its growth. Malaysia
Airports offers airlines amongst the
world’s lowest aeronautical charges
which enable them to offer the lowest
cost base for operations. This has

Ethiopian Airlines passengers flying on
"Cloud Nine", its Business Class service,
are entitled to 64-66kg baggage
allowance, a personal in-flight
entertainment system, full-course meals
made by proficient and experienced
chefs and a selection of signature drinks
that can be enjoyed as aperitif or
complement to their meals.

Airlines

TripAdvisor introduces
new platform for
airline reviews
Travellers learn about total value
of flight beyond the price

TripAdvisor® announced the launch of a new
airline reviews platform, as well as a newly
redesigned flights search service and beta launch
of its "flyscore" that rates the quality of each air
travel itinerary for consumers.
Travellers now have a go-to resource for making
more informed air travel decisions based not
only on the price of the flight, but the total
experience with the airline as viewed by
TripAdvisor's community of more than 340 million
monthly unique visitors. With the launch of the
new airline reviews platform, which will include
all major airlines globally, TripAdvisor has
expanded its massive base of 350 million traveller
reviews and opinions.
The platform allows travellers to share their candid
feedback both good and bad about all major
airlines around the globe. This includes qualitative
traveller reviews, the quality of the aircraft, in-flight
amenities and the duration of the itinerary.
The score helps travellers quickly scan for the best
flight options before booking.
TripAdvisor airline reviews and its new flights
search are available globally and may be found
here: www.tripadvisor.com/CheapFlightsHome

24 hours bag drop
service at KLIA for
Malaysia Airlines
passengers
The bag drop facility at the KL International Airport (KLIA) is now
available up to 24 hours in advance for Malaysia Airlines passengers.
The facility allows passengers departing from KLIA to avoid long
queues during the holiday season by using the bag drop facilities
from up to 24 hours prior to departure.
During regular hours, the bag drop facilities are located at:
• Row B and C (Economy Class)
• Row D (First and Business Class)
However, between 12am and 5am, the bag drop facilities will be
opened at Row B only. This particular initiative by Malaysia Airports
and Malaysia Airlines Berhad was introduced on July 13 to promote
early bag drop to passengers.
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Single cabin luggage
policy at KLIA and klia2
Airlines to implement policy to allow equal space for all domestic
and international passengers

Cabin baggage

36cm

Handbag

23cm

Laptop bag /
Small bagpack
with laptop /
Camera bag

56cm

Duty free bag /
Shopping bag

Diaper bag

If you are planning on having three medium-sized hand carry
luggages, plan again.
This is because all airlines departing from KL International
Airport (KLIA) and klia2 will enforce strict single cabin luggage
policy for domestic and international flights.
Safety, comfort and equal space aboard the plane is of top
priority to the respective airlines during a flight. Passengers
are also required to declare their cabin baggage, to avoid
being stopped at the security check-point.
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The maximum dimensions of cabin baggage that is allowed
into the aircraft should not exceed 56cm X 36cm X 23cm and
maximum 7kg. In addition to the single cabin baggage, the
following items are permitted subject to the requirement of
each individual airline:
• Laptop bag / small backpack with laptop
• Diaper bag
• Duty free bag / shopping bag (for goods purchased
at the airports)
• Ladies / Gents handbag
• Camera bag
Passengers are also advised to refer to their respective airlines
for further clarification.
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Staying
connected at
35,000 feet
Free in-flight WiFi is still
a rarity among airlines
worldwide. But, there are
several airlines offering them.
Can you name them?
There's nothing more important these
days than having a proper internet
connection even if you're flying 35,000
feet up in the air.
But just as important is the price we will
have to pay for a decent connection.
American Airlines charges USD50 for a
monthly pass on all its domestic flights
while Qatar Airways offers passengers a
flat rate of USD20 for the whole journey
if you're a heavy user and hourly rates
are unsuitable.

However, there are also airlines that offer
free in-flight WiFi. Most of these airlines
offer free WiFi, but there's a catch
involved. More often than not, the free
WiFi is only available for a certain amount
of time or it may only be used for limited
purposes such as accessing e-mails and
texting via social messaging apps.
Some of the airlines that offer such
services and more are Emirates, JetBlue,
Norwegian, Turkish Airlines, Air China,
Philippine Airlines, Hong Kong Airlines
and Nok Air.

Budget airlines Norwegian and JetBlue
are two of the few which offer free WiFi
for every passenger on board, although
Norwegian's free service is limited to
flights within Europe and between the
US and Caribbean.
Some airlines are allowing travellers to
redeem their frequent flyer miles for WiFi
access. United Airlines recently became
the first US carrier to do so, although it
was reported that the option won't be
offered on all domestic and international
routes till 2017.

AirAsia Celebrates
Rajinikanth's 'Kabali'!
"When Rajinikanth goes through airport Immigration, the
Immigration officers show him their passport."
Here's another one. "Rajinikanth once wrote a cheque, the
bank bounced." You might be cringing at these slightly
resembling Chuck Norris memes but such is the power,
presence and fame surrounding the 65 year old Indian actor
dubbed the 'Super Star' of the South Indian film industry.
Also, how many individuals can lay claim to having their face
on an aircraft?
AirAsia India Chief Executive Officer, Amar Abrol was reported
to have said, "When we decided to be the official airline partner
of Kabali, we thought why not go that extra mile and dedicate
a plane to the stalwart of Indian cinema, Rajinikanth? It made
sense to do it with an aircraft that flies in India, so as to create
maximum visibility among the Indian audience. Only a superstar
like him calls for a dedication of this sort. Never in the history
of Indian cinema has this been done for any other star. This is
AirAsia's way of paying tribute to the 'Thalaivar' (leader) and
his fans across the globe."

The special flight which flew on July 22 from Bangalore to
Chennai saw passengers receiving special Rajini glasses and
shawls as well as a special in-flight breakfast comprising some
of the Superstar's favourite dishes on the flight.
Package tickets priced at INR7,860 (approximately USD118)
were sold out within two hours post-announcement. The
package included a special screening of the movie at a theatre
in Chennai, return flight, on-ground transport in Chennai,
special breakfast and lunch on board, interesting merchandise
giveaways such as Kabali-branded T-shirts, AirAsia and Kabalibranded mugs and 3D Kabali posters.
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In It For The Long Haul

SriLankan
Airlines'
Business Class
Launched 37 years ago, the airline’s hub is at Bandaranaike International
Airport in Colombo, providing convenient connections to its global
route network of 100 destinations in 48 countries.
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Catch up with the latest Movies
The state of the art Thales AVANT in-flight entertainment
system has the latest blockbusters from Hollywood and
Bollywood and a collection of classics and favourites.
Business Class passengers are given the opportunity to
view their favourite or latest movies on a 15.4 inch screen
with over 50 TV channels, 120 movies, an extensive library
of audio CDs and radio channels and a large number of
games for all age groups.

Delivering Comfort
Experience the latest Zodiac Z300 seats on our new A330300 aircraft. If you're tall, you will be delighted to learn
that you can sleep comfortably with more knee room and
living space, making the flat beds the very last word in
luxury. Arrive at your destination completely refreshed
after sleeping soundly throughout your flight. Plus, a
seating configuration with aisle access ensures enhanced
seclusion from other passengers.

Eat like a Local
Indulge in delicious meals prepared with extra care to
please your palate, with a wide array of healthy options,
for an unforgettable culinary experience at 37,000 feet.
Complement it with a selection from the airline's finest
wines. Also to note is the airline's 'Sky Cuisine', a pre-order
menu exclusively for Business Class passengers. The
extensive menu has snacks, main meals with several meat
options and vegetarian choices with a strong emphasis
on the local Sri Lankan cuisine. Sri Lankan cuisines as well
as offering Western and Middle Eastern cuisine options.
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Travel Essentials
Passengers travelling on Business Class
on selected aircraft will be given an
amenity kit which includes overnight
toiletry items. The kit consists of Crabtree
and Evelyn products including cosmetic
items, dental set and ear plugs.

At the Airport
Business Class passengers receive
priority check-in and complimentary
access to the Serendib Lounge of
Bandaranaike International Airport (BIA)
at Colombo.

Airport Lounges
Located on the first floor of the
departure hall at BIA, overlooking the
Aircraft Parking Bay, the Serendib
lounge is an exclusively branded
SriLankan Airlines Lounge for its most
valued premier customers. With a
seating capacity for 80 and dining
capacity for 20 persons, Serendib
lounge comes with an elegant outlook
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and a relaxed ambience to cater to the
demanding expectations of the modern
business traveller.

television viewing area and a wide
section of newspapers and magazines
for the convenience of the passengers.

The gourmet selection of hot and cold
delicacies prepared with the finest
seasonal ingredients, by a set of
dedicated chefs in its own open kitchen,
is a feast to the eyes and a treat to any
palate. Early birds can enjoy breakfast
while later in the day, guests can choose
from Arabic, Far Eastern, Western and
vegetarian cuisine, complemented with
a selection of soft drinks, fresh juices,
wines and spirits. With an array of
desserts to please those with a sweettooth, one can also enjoy several
varieties of world renowned high quality
Ceylon tea at the lounge.

It is equipped with a quiet area for
passengers needing a quick rest and
also consists of rest room facilities with
showers and special provisions for
passengers with special needs.

It also has a business centre with
internet-enabled computers, printing
and photocopying facilities, wireless
internet access, stationery and
postage services and recharging
facilities for laptop and mobile
phones. The lounge also has a

Pamper yourself before a flight as the
herbal spa at Serenediva Lounge offers
a wide variety of reflexologies and offers
passengers a 15-minute massage for
free. It is run by Siddhalepa, which is
one of the oldest and a leading
Ayurvedic brands in Sri Lanka.

Meanwhile, the Serenediva lounge is
on Level 2 of the Departure Hall at the
Bandaranaike International Airport. It
is designed to accommodate the most
valued top-tier customers and Business
Class passengers travelling on shorthaul flights. Open throughout the day
and night, the lounge has a tranquil
ambience, with lounge sofas and a
business centre.

Joyful Experience @ Malaysia Airports

OF INSPIRATION
Get inspired by the strength of the
human spirit as inspiration fuels
motivation and leads to growth.
In this segment, read stories of
inspiration and what's converging
in the travel world.
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Runway to Success (RtS) 2020:

Enhancing a Total Airport
Experience (TAE)
One of the strategic priorities in our five year business plan, RtS
2020 is to enhance Total Airport Experience in line with our
mission to create joyful experiences among passengers. There
are over 40 initiatives that looks into improving basic needs, as
well as creating unique and memorable moments. As outlined
in our business plan, this is what we have done, are doing and
about to do in ensuring that your priorities are met!
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Malaysia Airports wants you to feel and be treated with the
best from the best while going through its airports and it does
not matter if it is for a few minutes or while waiting for your
next flight in the next six hours.
Runway to Success 2020 (RtS 2020), the airport operator's
five-year business plan, seeks to address and enhance the
Total Airport Experience (TAE) for all passengers under the
plan's first thrust of strengthening core operations.
Malaysia Airports Senior General Manager (Commercial
Services) and TAE Committee Chairman, Mohammad Nazli
Abdul Aziz explains that TAE is a strategic priority and revolves
around reimagining the airport experience for all stakeholders.
Passenger experience experience will be at the core of these
TAE initiatives with retailers and airlines playing a crucial and
supporting role.
In summary, it is the idea of promoting a customer-centric
culture in airport operations to provide an innovative airport
experience for all passengers, airlines and retailers.

A Strong Foundation
As a service provider, it is important for Malaysia Airports to
be a customer-centric organisation. Our goal here would be
to enhance TAE and uplift service quality. We believe that our
customers and partners will benefit from this increased
attention to service and innovation which will transform KLIA
into a digitised, efficient and differentiated hub.

Delivering Better Outcomes to All
Stakeholders – Airlines, passengers
and Retailers
These three initiatives will
improve TAE in KLIA
which will then be
replicated across all
airports managed by
Malaysia Airports.

Passenger Experience

Over 70 potential areas for improvement
have been identified based on passenger
experience diagnostics and over 40
initiatives will be implemented to drive
improvements across the passenger journey.
TAE initiatives cover a passenger's journey
once you leave your home till you board
your plane from the departure gate and vice
versa. Essentially, it covers all touch points
within the airport terminals.
Some of these initiatives include:
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KLIA Premier Access
Say goodbye to long queues! The KLIA Premier Access provide
a seamless experience to departure and arrival travellers with
a unique hospitality standard of services which allows
passengers a priority access lane right to the boarding gate.
Currently, the service is available at the KLIA main terminal
only and there is a plan to provide similar service to klia2.
For a premium package, the service includes meet and greet
at Level 5, kerbside where the Kiosk is located or at SamaSama Hotel and passengers will be transferred by a buggy
right to the Premier Access Lounge. A light refreshment is

Inspiration

We are also in an ongoing process of refurbishing some of
the toilets to improve facilities and increased monitoring
during peak hours. On October 1, a hotline number was
introduced for people to provide feedback to ensure a situation
was immediately rectified.
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This needs to be done to not only
ensure relevance in an increasingly
competitive environment and
sustainability of its business
performance, but to also
guarantee that Malaysia Airports
serves the very best of the best
to those that matters most, the
people who go through the
airports every single day.
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Quality Experience for All
Malaysia Airports is a service
leader, an ecosystem manager
and a value creator. This Total
Airport Experience is part of a
journey that the company has
taken in order to enhance and
maximise each and every
passenger experience.

Ope

The initiatives accentuate passengers experience in KUL,
providing positive perceptions to the passengers, in-line with
Malaysia Airports' DNA – Being friendly and firm, Being
business-driven and responsible and Being progressive
and practical.

Our aim is to increase
operational efficiencies
through faster turnaround
at automated bag drops
and encouraging use of
self-service kiosks and
common use facilities. We
would also like to have an
improved
slot
management and improved performances from our ground
handlers. Operational support will be enhanced by improving
airline relationship management via support from set-up,
mobilisation to renewal and expansion.
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Enhancing Basic Requirements
The basic necessities are what forms the crux of a joyful travel
experience. At Malaysia Airports, we strive to give you the
best of just that. With the waterless car spa, passengers who
leave their vehicles at Block D, KLIA Short Term car park either
for a short period of time or a quick business trip will be
pleased to know that the parking facility provides this spa
apart from ensuring there is trolley availability at all times at
all car park zones.

Airline Experience

cie

Enhancing Service Level
We all know how important it is for you to stay connected.
Hence, improving Wi-Fi availability at all areas within the
airport is of key priority to us. This also translates to a
wholesome service provided by all airport frontliners and
ambassadors as we invest in trainings throughout the year
and finally obtaining regular feedback for service enhancement.

Our aim is to increase
sales for retailers by
providing more avenues
for passenger to spend
and through personalised
promotions and targeted
offers based on passenger
analytics. We will also work
towards providing end-toend retailer support through differentiated airport retail
propositions and effective marketing to tendering process.
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Improving Wayfinding
You're never going to get lost at the airport again! There will
be clear signages supplemented with print and mobile airport
guides via a smart turn-by-turn mobile app navigation with
time-to-gate notifications. Whether its terminal way findings,
amenities or offerings from retail outlets, you will be in the know!

Retailer Experience
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With the priority access pass, passengers are escorted to the
dedicated lane for security check at immigration, custom,
train ride to satellite building and departure gate. Rates for
individual, couple or family are available and booking can be
made online via www.samasamahotels.com/kliapremieraccess
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served throughout the day with free internet and Wi-Fi access
up to maximum three hours usage.

p
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Whether travellers, airlines, retailers or visitors, they will benefit
from increased attention to service as we strive to create a
Total Airport Experience.
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Badlisham Speaks

THE VIEW FROM

THE TOP
Managing Director Datuk Badlisham Ghazali explains
the importance of passenger experience, one of the
core initiatives under Malaysia Airports' five-year
business plan, Runway to Success 2020 (RtS 2020).

Last year, all international and
domestic airports in the country
managed by Malaysia Airports
registered over 83 million passengers.
The KL International Airport (KLIA)
alone, registered almost 50 million
passengers from both domestic and
international flights in 2015.

This includes initiatives such as
having a fully immersive and
engaging digital airport shopping
experience, in other words, airport
in your hands and providing an
exclusive and personalised shopping
experience for premium passengers
at the airport.

Passengers are undoubtedly one of
our biggest stakeholders and with
that in mind, Malaysia Airports is
keen on ensuring a smooth delivery
of Malaysian culture and hospitality
to our customers who will pass on
the image and reputation of our
country through their eyes to the rest
of the world.

Getting lost at an airport will soon be
a thing of the past when the initiative
on clear signages supplemented by
a smart turn-by-turn mobile app
navigation with time-to-gate
notifications are fully rolled out while
themed gates with strategically
placed services providing enjoyable
boarding area experiences will keep
passengers occupied while waiting
for their flights.

As outlined under RtS2020, Total
Airport Experience (TAE) is one of
the strategic pillars under the first
thrust, strengthening our core.
With TAE, our aim is to re-imagine
the airport experience for the benefit
of all our stakeholders and diversify
our operations from an airport
operator to a service leader who will
transform the total airport experience.
TAE revolves around three initiatives
that will improve the total airport
experience in KLIA which will then
be replicated across all airports
managed by Malaysia Airports.
The initiatives cater for Passenger,
Retailer and Airline Experience.
Under Passenger Experience,
there are over 40 initiatives to
drive improvements across the
passenger journey.
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Once these initiatives begin to take
form, the ultimate aim of enhancing
passenger experience through
better connectivity, improved checkin processes and development of
mobile applications will see the
transformation and re-imagining of
the entire airport experience.
We cannot stress more than this to
say that passengers are the core of
our total airport experience and we
at Malaysia Airports will continue to
enhance passenger journey across
all touch points delivering better
airport-airline and airport-retailer
relationships apart from ultimately
transforming Malaysia Airports, an
airport operator, into a customercentric organisation.

Inspiration

Place MAPS

On Your Map
A new attraction is coming to the town of Ipoh,
Perak and this is no ordinary walk in the park. The
Movie Animation Park Studios (MAPS) is poised
as 'Asia's First Animation Theme Park' and set to
open in December 2016.
The park is designed to entice guests of
all ages through over 40 attractions in
six thematic zones and is built across 52
acres of land at a cost of RM520 million.
Key Highlights:

ANIMATION SQUARE
Animation Square features the world’s
first ‘The Home of BoBoiBoy’ animation
attractions. At this zone, join BoBoiBoy
and his friends in the exciting 4D motion
adventure on the Floating Island, enrol
in the BoBoiBoy Hero
Academy to learn some
awesome super
power or head
over to Tok Aba
Kokotiam to try
out the famous hot
chocolate and other
delicious treats!

DREAM ZONE
Features the world’s first Mr. Peabody &
Sherman, Megamind, The Croods and
Casper The Friendly Ghost themed
attractions. If you aren't afraid of heights,
get ready to conquer Malaysia’s tallest
drop tower ‘Megamind Megadrop’ which
is over 20-storey high! Travel through
time with Mr Peabody & Sherman’s Time
Adventure. Discover the prehistoric
world aboard The Croods Crazy Chase
family roller-coaster before you glide
into action riding on Casper’s Birthday
Blast to make your day extra ‘spooktacular’. To top it off,
catch Megamind Rocks,
a musical spectacular
complete with live
band and stunning
effects at The
Dream Theatre.

THE SMURFS ZONE

FANTASY FOREST ZONE

At this zone, enjoy a
Smurf-tastic
experience
with Asia’s
first Smurfs
animation
attractions!
Watch the
‘Papa Smurf’s
Rainbow
Spell’ at The
Smurfs Theater, an interactive animated
‘live’ show with super cool effects or
discover The Smurfs Playland complete
with family-friendly ride and attractions,
dedicated to all Smurfs fans!

Embrace the nature-themed
Fantasy Forest Zone
dedicated for your
little ones aged
between three
and 12. Explore
Coral Kingdom
Playground
with its magical
marine-themed
attractions or
embark on a fantasy
journey at Forest’s HQ Treehouse and
Cave of Wonders.

LIVE ACTION ZONE
Catch Southeast Asia’s
first thrilling car
and bike ‘live’
stunt show
at Stunt
Legends!
Hold tight
onto to
your seats
in the 2,000
custom-built
arena and hear
the engines roar as the show features a
talented cast of stunt performers in
adrenaline-pumping acts, enhanced with
special effects and more.

BLAST OFF ZONE
Enjoy both thrill rides and family-friendly
attractions at the Blast Off Zone.
Experience a gastronomic themed
dining adventure in the uniquelybuilt Starship Restaurant. Indulge in
shopping frenzy at the Starport Retail
and bring home with you souvenirs
to commemorate your experience!

Tickets
The ticket sales are launching in October
2016.
Location
MAPS is located in Ipoh, Perak, Malaysia
and is easily accessible through:
• By car – North South Highway,
approximately 2 hours from Kuala
Lumpur and 1.5 hours from Penang
• By train – Arrive at Ipoh Railway Station
via ETS Train and take a 15-minute ride
to MAPS
• By bus – Stop at Ipoh Amanjaya Bus
Terminal, take a 2-minute ride to MAPS
• Flight connectivity – Sultan Azlan Shah
Airport, Ipoh
For more information on MAPS, log on
to www.mapsperak.com or find them on
Facebook www.facebook.
com/mapsperak
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MIGF 2016:
All Aboard the Food Train!
The Malaysia International Gastronomy Festival (MIGF) 2016 is just around the corner
and with the theme 'High Octane Chefs', the 16th edition promises to deliver a bountiful
array of cuisines from across the globe! TASTE MIGF, the preview event takes place
between 24 and 25 September while the festival proper takes place throughout the
month of October 2016 at Berjaya Times Square Hotel, Kuala Lumpur.
The Malaysian food and beverage market is becoming
increasingly sophisticated and is supplied by both local and
imported products. The strong economic growth in the late
80's and early 90's contributed to major changes in consumer
purchases and consumption patterns. Malaysians living in
urban areas became relatively brand conscious and they prefer
to shop in stores, which offer them convenience and good
product selections which also leads to an increase in demand
for health food due to a growing lifestyle change.
In accordance to this, the Malaysian Government is planning to
develop its food and beverage industry, specifically halal food
products, which have the potential to expand into international
markets. After all, Malaysians do contribute to a large intake of
fish and seafood consumption per capita among the ASEAN
group of countries.
To boost the country's ability to shine as a premier league of
dining venues and ultimately showcase the growing diversity
in the industry to people of all walks of life, this year's MIGF is
poised to offer the very best of the Malaysian food industry.

Kick it off with Taste MIGF
The preview festival event will offer glimpses into the very
best restaurants in the country showcasing their culinary
masterpieces whipped up by chefs who dazzle diners yearafter-year. This year’s festival features a bountiful array of
cuisines from across the globe including Sri Lankan, Japanese,
Cantonese, Italian, French, Western Classic, Seafood, Malay
and even High Tea specialists.

So, prepare to taste fabulous food from all over the world
as the festival Master Chefs gather in the ground-breaking
Theatre of Cuisines to deliver bite-sized portions from their
specially-crafted festival menus!
Aside from the delicious food being served up in the Theatre
of Cuisines, visitors to Taste MIGF can also shop at the Epicure
International Gourmet Village, attend Master Chefs’ cooking
classes and enjoy wine appreciation talks and a host of other
informative workshops.
At Taste MIGF, food lovers can exchange Gourmet Dollars
for sampling portions from Malaysia’s best restaurants in the
specially created Theatre of Cuisines. Centre Stage is the
Theatre of Cuisines which will be chock-full of attractions all
weekend long!
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Get your Gourmet Dollars and
Enjoy a Discount
To go on a Super Gourmet Safari, all visitors need to do
is purchase Gourmet Dollars. Gourmet Dollars have been
created for convenience, helping to minimise queues and
delays as people do not have to wait for change. Gourmet
Dollars will be available on the day of the event itself but
can also be pre-ordered online at a 5% discount and then
collected at the venue later. Visit www.tastemigf.com for
full pricing information.

High Octane Chefs at the Festival!
Reflecting the evolution of the dining scene in Malaysia,
MIGF now stands for the Malaysia International
Gastronomy Festival and not the previous ‘Gourmet
Festival’. Whereas premium dining was once limited to
the usual staples in a few five-star hotels, restaurants of
all types have sprang up over the years offering many
types of dining experiences.
This year’s lineup of participating restaurants is among the
best and most diverse in the festival’s 15-year history. The
Olive, one of the signature outlets of Genting Highlands
and winner of the coveted Golden Cauldron Award for
Best All-Round Restaurant of MIGF 2015 returns with
Chef Radzuan Hamzah once again cooking up sensational
Western Continental creations.
The festival also brings some of the city’s finest Chinese
and premium Cantonese cuisine while other appearances
at this year's event includes Western classic fares,
innovative Pan Asian, Italian and French cuisine, Irish
premium oysters and South African abalone, offering KL’s
finest ocean treasures.
Adding a dash of spice to the lineup is a taste of authentic
home cooked Penang Nyonya cuisine, rustic Sri Lankan
fare and not forgetting steamboat, where some of the
capital’s most unique broths can be found.
For more information, visit www.migf.com
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Most Popular Business
Travel Destinations
If you travel for business often it’s likely that one of these destinations is going to land on your itinerary
sooner than later. But, make the most of your journey because you might just need some cultural
knowledge and on-the-ground help to create an amazing experience sans work affairs.

Singapore
Southeast Asia’s economic
powerhouse. The city-state harbours
the best business growth environment
on the planet and is a major financial
capital. It’s also home to a wide array
of cutting edge industries, flagship
conferences and a cornucopia of
contemporary, architectural wonders.
Cultural Tip: Remove your shoes before entering someone's
home as it is usually the practice observed in most Asian
homes as a sign of respect.

London,
England
Home to many multinational
companies, the city vies with New
York City in the United States as the
world's leading financial centre. Apart
from a business haven, London is
almost always on the list for world's
most popular destination of any kind, attracting a whopping
and record-breaking 31.5 million international and local tourists
in the year 2015. Expect to see plenty of incredible architecture,
modern artwork galleries, hipster neighbourhoods and be in
awe of some of the world greatest treasures at the many
museums the city houses.
Cultural Tip: Travel like a regular Londoner and use the Tube,
one of the oldest train system network the city has to offer.
Purchase a refillable electronic ticket, Oystercard, always stand
on the right on escalators and 'mind the gap'!
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New York City,
United States
It is no surprise that New York City is
the hub of business travel in the
United States. So, wander around
the trendy boutiques and restaurants
in the city for a few hours. If just
wandering around is not your style,
take one of many walking or biking tours recommended by
the Brooklyn Tourism and Visitors Centre.
Cultural Tip: Don't get on their gruff side so, do not stop in
the middle of the sidewalk to look up at a skyscraper or to
consult your map or smartphone. Move to the side and let
the pedestrians pass.

Mexico
And here comes the new kid on the
block. The annually held international
Business Travel Show director David
Chapple has named the country as
one of the popular MINT countries
(Mexico, Indonesia, Nigeria and
Turkey) for business trips at present.
Apart from business, savour the country's traditional cuisine
which include the triple Ts – tacos, tostadas and tamales.
Cultural Tip: Most Mexicans are quite religious and you will
often see little altars by the roadside, so it is wise to avoid
open disrespect for religion unless you are sure of your
company.

Joyful Experience @ Malaysia Airports

OF Lifestyle
This section gives you full access
to our travel features, igniting
that spark of wanderlust, while
keeping you covered with the
latest happenings from Malaysia
Airports. So, in this segment of
Convergence, get in touch or stay
updated with culture, history and
people at large.
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Colours of the Wind:

Leaf-Viewing Tradition at

Kyoto, Japan

Brace yourself for some mesmerising beauty as fall is here. Hues of red, orange and
yellow litter your driveway, streets and parks as the leaves on trees change their signature
green to part ways for a fall splendour. Plus, in several countries, the changing of colours
is such a spellbinding sight that it has become a local tradition, just as in Kyoto, Japan.
Ever wondered why leaves change colour during fall? Well, if you haven't and are
about to visit Kyoto in fall, here's a handy piece of information.
The leaves change colour due to the chlorophyll breaking down which causes the
green colour to disappear and for the yellow and orange colours to become visible
and give the leaves part of their fall tinges. At the same time other chemical changes
may occur, which form additional colours through the development of red anthocyanin
pigments. This is why some leaves turn red!
Also from mid-November onwards, the maple leaves reach their finest shades of
red and Kyoto is home to many leaf-viewing locations. Head on over to Kyoto
between mid November and early December and enjoy the natural beauty of
autumn. Witnessing autumn in Kyoto is just as famous as the cherry blossom festival
in the country!
So, pack your bags to visit Japan's oldest city which also turns out to be a heaven
of autumn colours. Apart from that, Kyoto is amazing because it has many Buddhist
temples and shrines, beautiful Japanese style gardens, tea houses, mountains,
ponds, garden and bridges. All these together make Kyoto an outstanding place
to hunt for autumn colours. Visit these attractions and make the most out of your
fall foliage trip.
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Enko-Ji Temple
Formerly a school, the temple has retained
its heritage of knowledge and still exhibits
wooden books known as 'Enko-Ji editions'. A figure
of 52,320 wooden editions are exhibited here as an
important cultural property. Today, the temple is a place
of Zen training and holds basic Zen training meetings.
The temple has been noted for its beautiful garden and
is visited by many people, especially in fall. At the
entrance of the garden there is a 'sui-kin-kutsu' that
echoes water dripping in a pot and a 'seiryuchi'
shows the glassy surface of pure water. It is truly
a lovely place to have a day tour with all
family members during the season.

Gion's Shirakawa
Kyoto's most famous geisha district is Gion and
Gion's most scenic area is Shirakawa. Why is this
place a must during fall? There is a canal and this
canal is lined by willow trees, high class restaurants
and ochaya (tea houses), many of which have rooms
overlooking the canal. As it is a little off the beaten
path, the Shirakawa Area is typically somewhat
quieter than Hanami-koji street, which is the busier
and much more touristy version of Shirakawa.

Arashiyama
This is a beautiful district of Kyoto
that offers you several beautiful Zen
Buddhist temples to visit. These temples
have maple tree gardens that will have you
swooning like a romantic poet in autumn. On a
sunny day, the light glows through the small-leafed
maple trees on the hills over the river and in the
area's many temples and shrines. The district is
located at the outskirts of Kyoto and the forested
mountains in the background and the trees
on the grounds of Arashiyama's temples
are sights to behold. Also, when you
are in Arashiyama, please visit the
infamous bamboo grove.
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Togetsu-Kyo
Bridge
The bridge is highly recommended and
considered to be the best spot for viewing
autumn foliage but be warned that it gets crowded.
A landmark in Western Kyoto's Arashiyama district
for over 400 years, the wooden bridge spans the
Katsura River in front of Arashiyama mountain, offering
incredible views. The spring cherry blossoms and fall
colours draw large crowds, as the scenery is
spectacular. The bridge has often been used in
historical films. It is also a popular place for
feeding Japanese Koi fishes which live in
the river or watching cormorant
fishing in the late summer.

Gionji Temple
Kyoto is known for its temples and
amazing gardens. So, it comes as no surprise
that this temple and its gardens should top your
places to visit even if it isn't during the fall. Make
yourself comfortable and watch the trees swaying
lazily against the walled gardens of the chief priest.
Against an empty backdrop of white walls and framed
left and right by stands of bamboo, a single upright
stone dominates the composition and holds the
attention, more so when it is lit in the evening.
The designer, Shunmyo Masuno, is a Zen
priest and an acknowledged master of
modern Zen gardens.

Jojakko-ji
Temple
The temple of Jojakko-ji is situated on the
side of a mountain and was established at the
end of the 16th century. Today, the temple is
famous for its autumn leaves. The steep stairway
upwards from the thatched 'Nio-mon', a gate with
Buddhist statues standing at either side, leads to the
main hall which enshrines a Buddhist image, the
'Myoken-do' and the 'Taho-to' pagoda which
enshrine, among other things, the Buddha. These
buildings face the mountains. The pagoda,
which is designated by the national
government as an important cultural
property, affords a spectacular
view of the city of Kyoto.
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Picture Credits: Soryofu/ Y.Shimizu/ Kyoto Convention Bureau/ Yasufumi Nishi/ Japan National Tourism Organisation (JNTO)

Special Feature

FALL FOLIAGE

Road Trips Around
the World
If you’ve got wheels, wanderlust and a spot of time, here’s some fuel for your epic journey.
Start your engines because these are some of the best road trips around the world.
New Hampshire
Range, USA

White

Mountain

The White Mountain range covers about a quarter of the state of
New Hampshire and a small portion of western Maine in the United
States. But while the icy beauty of these sugarcone peaks live up
to their name only in winter, they are worth a visit at any time of
year. Take a drive around mid-September to mid-October, when
fall foliage is at its most spectacular. There is also a pond at the
6,500-acre Franconia Notch State Park which is built around a
spectacular mountain pass.
Best for: Those who have yet to stand up on a mountain!
Need to know:
This road trip is
best taken from
mid-September till
mid-October.

New Hampshire, USA

California, USA

Snake Pass, Peak District, England
Snake Pass is located in the Derbyshire section of the Peak
District, which crosses the Pennines (a mountain range in
Northern England) and Ladybower Reservoir. It also carries
the A57, a road that connects Sheffield with Manchester. It is
a truly hair-raising ride but expect the reward of magnificent
views of the UK's National Trust for Places of Historic Interest
and Natural Beauty’s High Peak Moors.
Best for: Peak District National Park which is untouched
by past or present human activity.
Need to know: You can expect tight corners and tricky
tarmac as you tackle the tangled route.
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Explore Eastern Europe via
Bucharest, Transylvania, Budapest,
Bratislava and Vienna
Kick off your journey by embarking from Bucharest, travelling
northward through the Carpithian mountains to the infamous
Romanian region, Transylvania and make a mandatory stop
at Bran Castle which is claimed to be the old stomping grounds
of Count Dracula himself.
Take the Transfagarasan mountain road, one of the most
incredibly beautiful routes in the world, towards the age-old
cities and countless castles of Sibu, Brasov and Sighisoara. Then
set course to the unexplored architectural gems of Timisoara.
Carry on towards the tranquil baths and hip ruin pubs of
bustling Budapest, Hungary and be prepared to stay at least
a few days. Depart for Bratislava – Slovakia's capital and full
of surprises – from where it’s only an hour further to the
coffeehouses and eclectic architectures of Vienna, Austria.
Best for: Anyone looking for a break from the conventional
tourism of western Europe.
Need to know: Exercise caution when driving through
tunnels. Though the weather outside may be fine, tunnels
are often slippery.

Jiuzhaigou Valley, Sichuan, China
Jiuzhaigou is home to local Tibetan villages and over 100
lakes. The scenery along the route from Chengdu to the Valley
is the very least, spellbinding. Both Chengdu and Jiuzhaigou
are located in Sichuan Province, one in the middle and another
in the north. Chengdu, the capital city of Sichuan, is the most
important gateway hub to transfer to Jiuzhaigou for both
flight and driving.
This route is about 440km and mostly chosen by travellers.
Nearly half the road is expressway. Another half is well-paved
roads. Generally it takes between 8 and 9 hours taking this
way to drive from Chengdu to Jiuzhaigou. Travellers will have
enough free time to visit Wenchuan Earthquake Ruin, Taoping
Qiang Village and Songpan Ancient City. Like many travellers
prefer, you can accommodate at Songpan or Chuanzhusi
instead of directly getting to Jiuzhaigou Valley so that you
can first visit Huanglong, then transfer to Jiuzhaigou Valley
within only two hours. Notable lakes include the Mirror Lake
which allows you to see beautiful reflections of the surrounding
nature when the water is calm and the Five Flower Lake which
has ancient fallen tree trunks that proves to be a magnificent
sight at the bottom of the lake.
Best for: Its many lakes! In autumn, Jiuzhaigou is splendid.
The colourful plants reflect on the sparkling and translucent
lakes under the bright blue sky.
Need to know: Unless you are skilled driver, it is
recommended that you hire someone who is familiar with
the local conditions, since some sections of the road are
hazardous and especially dangerous at night.

Eastern Europe

Sichuan, China
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The [F]light Side

Aviatricks
& Treats
Every industry has a work jargon that may seem confusing to outsiders. This includes the airline
industry to which pilots, stewards and aeroplane engineers have a set of slang terms they use either
while flying or on land. Here are three terms that you will know, should you come across them the
next time you fly!

Call signs
In aviation, call signs are essentially nicknames assigned
as unique identifiers to an aircraft. Call signs can also
be assigned to identify pilots or during the transportation
of heads of state or government officials. For example,
the call sign for the country's national carrier, Malaysia
Airlines, is MALAYSIAN while AirAsia is known as the
RED CAP. Meanwhile, the US President's aircraft is
known as the AIR FORCE ONE.

Blue Juice
The lavatory water is blue. So, when we you overhear
a steward saying something along the lines of, "The
lav is out of blue juice," perhaps you might want to
hold it in for a while. How did this all come about?
Through the mid-1980s, aeroplane toilets used Anotec,
the blue deodorising liquid you see in the bottom of
toilet bowls, to push waste from the bowl into onboard
storage tanks. Electric pumps actively drive this
process, circulating fresh fluid through with every flush.

Mayday
Mayday! Mayday! Mayday! The international radio
distress call, is always given three times in a row to
prevent it being mistaken for any similar-sounding
phrases. The word is an anglicisation of the French
m’aidez or m’aider, meaning 'help me'. In 1923, London's
Croydon Airport senior radio officer, Frederick Stanley
Mockford chose the word to indicate distress and it
was agreed upon that it would be easily understood
by all pilots and ground staff in an emergency.
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Tell us what you think!
In a continuously evolving digital world, the art of printed materials may soon completely lose its touch.
However, amidst it all, those that value the art of reading by flipping through the pages of a material
physically still resonate and with that Convergence has gained momentum and universality since its
inception. Furthermore, our core goals lie in improving content quality and entertain what matters most
to us – you. Tell us how we should serve and stay relevant to you. We're all ears... or should we say, eyes?

01

How often do you read Convergence?
q Once			
q 4 – 5 times
q 2 – 3 times		
q ≥ 5 times

02

How much time do you spend reading Convergence?
q 5 minutes or less
q 15 to 30 minutes
q 5 to 15 minutes		
q ≥ 30 minutes

03

Where and how did you get your copy of the magazine?
q Airport information counter
q Hotels		q Friend
q Direct Mail		
q Web/ Online

04

How would you prefer to read Convergence?
q Print
q Online
q Mobile app

05

Do you share your copy with others?
q No			
q 2 – 3 others
q 1 other person		
q ≥ 3 people

06

07

10

11

12

How would you rate the overall design and layout of
the magazine?
q Excellent		 q Poor
q Good			
q No Comments
q Fair
How would you rate the overall quality of the articles
in the magazine?
q Excellent		 q Poor
q Good			
q No Comments
q Fair

08

Would you read Convergence again?
q Yes			
q No

09

Where would you like to find Convergence apart from
the airport?
q Hotels
q Cafes
q Medical facilities

What would you like to read in the next issue
of Convergence?
q Interviews with celebrities/corporate figures
q Travelling with children
q Travelling on a budget – Backpackers Edition
q Flying with your furry friend
Do you have any other suggestions on how we can
improve our publication?

Would you like to contribute to future issues of
Convergence (such as taking part in photo shoots,
providing quotes or being interviewed for a
potential story)?
If yes, please provide your full name, email address and
phone number in the box below.

Name: ________________________________________
______________________________________________
Address: ______________________________________
______________________________________________
______________________________________________
______________________________________________
Mobile no: ____________________________________
E-mail: ________________________________________

Send us your feedback via Mail to the address below:
Address: N-2-6, Plaza Damas, 60, Jalan Sri Hartamas 1, 50480 Kuala Lumpur, Malaysia.
Fax: +603-6203 4522

Alternatively, you can also submit to the Information Counter at KLIA, klia2, Kota
Kinabalu International Airport, Penang International Airport, Kuching International
Airport, Langkawi International Airport and Sultan Abdul Aziz Shah Airport, Subang.
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Early submissions will receive a surprise gift from us!

Cut here

Tel: +603-6203 2522

Chronicles

Langkawi International Airport
Langkawi International Airport at present

So, whether you've
decided to visit the Kilim
Karst Geoforest Park,
wander along the rice
paddies, go parasailing
or island hopping, take
a stroll by the many
beaches or tuck into
some sinful seafood
delights, there's always
a nice breeze and
atmosphere awaiting.

Fly into the
Island!

Langkawi International Airport in 2004

The Langkawi International Airport (LIA)
is situated on the duty-free island of
Langkawi in Kedah. The airport is located
about 25-minutes' drive from Kuah Town.
As the island is famous for being a popular
tourist attraction, the airport is able to
accommodate up to 1.5 million
passengers annually with 1,000
passengers during peak hours while the
airport's runway is capable of handling
B747 aircrafts.

The Jewel of Kedah
The island, home to the airport, is an
archipelago of over 100 islands and it is
a tropical paradise. Surrounded by white
beaches, rainforests, waterfalls, bizarre
rock formations and jungles with a wide
variety of wildlife, it is not surprising that
the island draws in a huge flock of
tourists both local and international on
a daily basis.
To top it off, the island is duty-free and
known for tourists purchasing chocolates,
tobacco and alcohol.

With all the attractions
lined up, it comes as no
surprise that the
Langkawi International
Airport is the fifth largest
in terms of passenger
movements in 2015 recording 2.4
million passengers. The year also saw
a total of 176,920 international
passenger movements with 92 per cent
from Southeast Asia while the
remaining were from Northeast Asia.

International (ACI) Airport Service Quality
(ASQ) Awards.
Recently, in March 2015, Prime Minister
Datuk Seri Najib Abdul Razak launched
the brand new VIP Complex at the airport.
The new complex named Kompleks Lang
Merah is in accordance with a species of
eagle that has red plumage commonly
found on Langkawi Island.
This complex is part of the Langkawi
Tourism Blueprint (LTB) plan, which is being
spearheaded by Lembaga Pembangunan
Langkawi (LADA) and the Economic
Planning Unit (EPU). Among its focus is to
improve the gateways to Langkawi namely,
its airport terminal and jetty.
The complex, located next to the
terminal building will be used to handle
VIP movements at the airport. The 600
square metres complex was built at a
cost of RM4.8 million and took nine
months to complete. Among the services
available at this single storey complex
are Immigration, Customs, Malaysian
Quarantine and Inspection Services
(MAQIS) and Health.

Apart from receiving tourists, LIA plays
Furthermore, the airport has a variety of
an integral role in serving as the
retail and duty-free outlets, cafés and
gateway to domestic and international
restaurants, as well as premium passenger
delegates who attend the biennial
lounges for convenience and comfort.
Langkawi International Maritime &
Aerospace (LIMA) Exhibition, which
The Langkawi International Airport
takes place once every two years.
has a variety of retail stores and cafes

Airport Achievements
In 2012, Malaysia Airports remodelled the airport into a worldclass leisure airport, introducing new
concepts and brands to appeal to
the cross section of international
tourists who frequent the island resort
annually. Langkawi International
Airport was also earmarked as a
Leisure Airport Model in line with
Tourism Malaysia’s effort of
marketing the island as a
premier travel destination.
Also, for two consecutive
years in 2013 and 2014,
Malaysia Airports celebrated
LIA’s achievement of winning
the "Best Airport by Region
(Asia Pacific) for up to 2
Million Passengers per Year"
in the Airport Council

Prime Minister, Dato' Sri Mohd Najib Tun Abdul Razak
(third from left) launching the brand new VIP Complex at
Langkawi International Airport (LIA) on 17 March 2015
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World
Tourism Day
September 27

Back Time

World Tourism Day.
Tourism for All!
World Tourism Day falls on September
27 each year. This year, the theme is all
about promoting universal accessibility.
According to the United Nations World
Tourism Organisation (UNWTO), the
theme was chosen to highlight the
need to ensure that everyone,
regardless of their physical limitations,
would be able to travel and benefit, at
some point in their lives, the universal
accessibility in tourism.
The theme also highlights the need to
create environments that can cater to
the needs of all, whether while travelling
or staying at home.
UNWTO Secretary-General, Taleb Rifai
in his official address said, "When we
travel, we come across new people,
new sights and new ideas. Often our
perception of the world changes as we
see more of it. We definitely become
better people. However, we must not
forget that for many of us, travelling
can be quite a difficult process. Fifteen
per cent of the world’s population is
estimated to live with some kind of
disability or another."
He said the percentage equated to about
1 billion people worldwide who may be
unable to enjoy such travel privileges.
Rifai added that, "Accessibility for all
should be therefore at the heart and
at the center of tourism policies and
business strategies. Not as a human
rights only which is important on its
own, but also as a great market
potential and as a great business
opportunity. With the world’s
population ageing, all of us will benefit
sooner or later from universal
accessibility in tourism."
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As opposed to the past to which almost
25 million international tourists were
crossing borders annually during the
1950s, today, there are over 1.2 billion
travelling the world.
Travelling has become a huge part of
many people’s lives and this day is meant
to reinforce the notions that all of the
world’s citizens have the right to
experience the incredible diversity of
this planet and the beauty of the world
we live in.

Deepavali:
October 29

Chronicles

Deepavali:
A Divine Celebration
October 29 is an auspicious day for
Hindus all over the world. The day
often begins with an oil bath,
dressing up in new outfits, seeking
the blessing of elders within the
family, tucking into delicious Indian
dishes and snacks and celebrating
the day with family and friends. The
day is synonymous with stories of
good triumphing over evil. That day
is also known as Deepavali.
Why the Oil Bath?
It suggests a new beginning. A physical cleansing of the body and
a spiritual cleansing of the mind by removing all ego, anger, pride
and jealousy and filling it instead with hope.
Dress Up!
Wearing new clothes signifies good luck and attracting prosperity
in the coming years. Traditional outfits during this festival include
saree, punjabi suits and the lengha for women while men can often
be seen in a dhoti, jippa or veshti.
Happy Belly, Happy Family
Just like any other religious celebration, food is an important
aspect. Families gather and cook together or rather just eat
together. Indian sweetmeats are a common sight on dining tables
and this include laddus, palkova, payasam which is a rice pudding
and fried dumplings soaked in rose-scented syrup known as gulab
jamun.
The Long and Short of It
There are many variations to the reason Hindus celebrate the
festival of lights. Here are some of them:
The return of Lord Rama after his victorious war against Ravana
as depicted in the epic Indian poem, Ramayana
The celebration of marriage between goddess Lakshmi and Lord
Vishnu after she was churned out from the cosmic ocean of milk,
an episode from Hindu mythology.
The day commemorates the vanquishing of demon Narakasura
by Lord Krishna and people all over the world rejoicing that good
triumphed over evil.
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Reality Check

What do you think of the
cleanliness/ambiance of the
toilets at KLIA and klia2?

GOOD
CAN BE
IMPROVED

BAD

Toilets are one the most important amenities no matter where we
go and ensuring that it is clean and comfortable is of key priority
in providing joyful experiences. This issue's Reality Check is all
about ensuring that we offer a clean and comfortable environment
when it comes to our toilets! And what better way to provide
room for improvement than by receiving feedback from the people
who use the airport toilets the most — passengers and airport
staff. Here's what some of them had to say.

Rasidah Masneh
Sandakan, Sabah
"KLIA is cleaner than klia2. I would suggest hiring the same
toilet cleaning company at klia2."

Low Kar Ling
Puchong,
Selangor
"There are more people
using the toilets at klia2
and staff should clean it
more often."
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Clementine
Humeau
Paris, France
"The toilets are clean
at KLIA. Very good
service."

Bahari Nasib
Subang Jaya, Selangor
"The toilets at KLIA's Arrivals halls are not as clean as the ones
at the Departure halls. The management should look into this."

Reality Check
Moin Saiyed
Gujarat, India
"It's good and I'm satisfied with the level of cleanliness."

Mohd Samir Saiyed
Gujarat, India
"I've never had to queue up, so it's all good."

Linda Pihui
Taipei, Taiwan
"The toilets are clean
but I would like to see
toilet signages in other
languages apart from
in English and Malay."

Tricia Sabrina Santani
Semporna, Sabah
"The amenities at klia2 are satisfactory and so are the toilets."

Ravathy, Sowmyaa and Kaviish Raj
Puchong, Selangor
"It's clean, usable and wasn't smelly."

Raymond Pa
Kuala Lumpur
"It's dirty and smelly. They (authorities) can definitely do better."

Ain Hassan and Nor Farhana Husin
Shah Alam, Selangor
"The toilets are okay. Nothing fancy but we are happy with it."
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Reality Check
Ouchefoun Abdellah
Algiers, Algeria
"It's great. Clean and even had a nice perfume smell!"

Tom Picamoles
French Alps,
France
"Two words – it's clean."

Nur Fatihah Aziz
Alor Gajah, Melaka
"I find the toilets at klia2 cleaner than the ones at KLIA. KLIA staff
should perhaps observe the cleaning frequencies at klia2"

Nor Halis Shafik
Bintulu, Sarawak
"There should be more toilets at klia2, especially during
peak hours."

We can see that there are differing views as to the cleanliness level of our toilets. We appreciate such feedback
and are constantly improving our efforts to ensure world-class standards on the upkeep of our facilities.
Some of our toilets in KLIA have been
refurbished for greater comfort and we
have also increased monitoring
frequencies to every 15 minutes during
peak hours in order to provide
consistent service. We have also
introduced a hotline number where
visitors are able to provide feedback
for immediate rectification.
Our aim is to provide you with a joyful
experience when travelling through
our airports.
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Cementing ties at
Farnborough International
Airshow 2016
Malaysia Airports announces four partnerships at
the world's greatest airshow
The Farnborough International
Airshow 2016 is a melting pot of
everything related to the aviation
industry. Held once every two
years, it is a meeting place for
the aerospace industry both for
the defence and commercial
sectors and offers both visitors
and exhibitors to meet new and
potential business partners,
government officials, colleagues
and existing business customers.

Malaysia Airports' Managing Director, Datuk Badlisham Ghazali and General Electric (GE) Malaysia Chief
Operating Officer, Azli Mohamed, during an exchange of the Memorandum of Business Collaboration
(MoBC)

This year, the airshow took
place between 16 and 22 July
and was held at the historical
Farnborough Aerodrome in
Hampshire, United Kingdom.
In order to position itself as a
global leader with a vision of
transforming the airport vicinity
into a world-class airport
city, Malaysia Airports
took the opportunity to
showcase KLIA Aeropolis
and announce four
partnerships at this year's
airshow.

In addition, the partnerships
that took place were
namely with the Global
Turbine Asia (GTA), part
of the French aerospace,
to which a Memorandum
of Understanding (MoU)
was signed while RUAG
Aviation Malaysia signed
an agreement to secure
a 23,000 square feet
space close to the Sultan
Abdul Aziz Shah Airport in
Subang.

Malaysia
Airports'
Managing
Director,
Datuk Badlisham Ghazali
said, "We are very clear
in our KLIA Aeropolis
development strategy.
Datuk Badlisham Ghazali showing the KLIA Aeropolis model to Invest
The three development
Selangor Chief Executive Officer, Hasan Azhari Idris
clusters identified, namely
Aerospace & Aviation, Air
Cargo & Logistics and MICE & Leisure are synergistic to the
Two Memorandum of Business Collaborations (MoBC)
larger airport system and will serve to not only benefit the
were also signed with digital industrial company General
airport operator but also the aviation supply chain as a whole.
Electric (GE) Malaysia and regional private equity firm AREA
These clusters were also identified in view of the strong global
Management, respectively.
demand available today and over the longer term."
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Mitsui Outlet Park
KLIA Sepang Turns One!
Return air tickets to Tokyo, cash prizes
and shopping vouchers were up for grabs!
In celebration of its first anniversary, themed
Marvellous One Anniversary Sale, the Mitsui
Outlet Park KLIA Sepang held a contest
that rewarded patrons with prizes worth
over RM30,000.

Nilai International School students
during a classical music performance

During the contest period from 22
July to 31 August 2016, shoppers
with a minimum spend of RM100
and above in a single receipt had the
opportunity to vie for fabulous prizes
that comprised two Grand Prizes of
two return tickets each to Tokyo with a
A mall patron trying on
multitude of shopping vouchers and 65
a Yukata
other rewards courtesy of Aigner, Beauty
Scents, BVO, Chateau de sable, Converse, Crocs,
Hackett London, Hush Puppies, Ice Watch, Leather
Avenue, Obermain, Triple, United Colors of Benetton as well
as ParaThai.
As part of the fete, shoppers with a minimum spend of
RM100 in a single receipt were also given the opportunity to
experience donning on the Japanese kimono – Yukata. The
Yukata wearing experience was made available at the Sunshine
Square every weekend in the month of August 2016 as well
as on 31 August 2016.
Additionally, patrons who visited the mall on 30 and 31 July
2016 between 2pm and 3pm and between 4pm and 5pm
were treated to a classical music performance by students
from the Nilai International School. A Batik Art Workshop was
also held on the weekends from 23 July 2016 to 28 August
2016 at Sunshine Square. Participants were able to experience
traditional Malay art while creating an anniversary souvenir
for themselves.
MFMA Development General Manager, Yuta Inoue said, "The
Mitsui Outlet Park KLIA Sepang was officially launched on 29
July 2015. The past one year has been an amazing journey.
As we celebrate our first anniversary, we would like to take
this opportunity to express our appreciation to our shoppers
for their patronage by way of according rewards as well as
additional discounts of up to 90%, which translates to more
savings and added value for them."
Inoue also said the outlet mall takes pride in the promotion
of cross cultural experiences and therefore arranged activities
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Mall patrons making themselves a
souvenir during the Batik Art Workshop

that were inspired by the ethnicities of both Malaysia and
Japan for the privilege of patrons.
Inoue added, "The Marvellous One Anniversary Sale dovetails
well with the 1Malaysia Mega Sale Shopping Carnival 2016. The
retail offerings with extra special discounts, delectable cuisines,
ambience, services and facilities; all have been designed to
create a destination of choice for our patrons to shop, dine and
unwind. This is indeed a time of celebration and indulgence."
For more information on upcoming offers and promotions
at the Mitsui Outlet Park KLIA Sepang,
visit www.mitsuioutletparkklia.com.my or
www.facebook.com/MOPKLIA.

What's
onverging
C

Hot on the Trails of Hunting
Malay daily Utusan Malaysia
snags top prize at Malaysia
Airports' Media Explore Hunt
No stones were left unturned during the recent Malaysia Airports Media Explore Hunt
2016 held from Sepang to Penang.
After a gruelling day challenging tasks that tested both brains and brawn on August
13, Utusan Malaysia emerged top while national news agency Bernama retained the
second and third spot respectively out of 40 teams that contested.
During the prize presentation ceremony, Malaysia Airports' Corporate Communications
General Manager, Nik Anis Nik Zakaria said, "Each year, we challenge ourselves to
give all the participants a more exciting and fun treasure hunt. For this 2016 edition,
all teams had to go through two different sets of challenges. The first challenge was a
Motor Hunt which required the participants to answer 25 questions along their drive
to Bay View Hotel, from Sepang."
She said the second stage was a Walk-a-Hunt which required
the participants to discover on foot Georgetown’s
historical and hidden treasures. In conjunction with
the country’s upcoming 59th Merdeka celebrations,
participants were given the chance to explore
one of Malaysia’s historical cities which was also
listed as UNESCO World Cultural Heritage
Site in 2008.
Nik Anis added that, "This event is our way
to thank you for your continuous support and
good relationship that we have shared and
enjoyed throughout the years. It is my sincerest
hope that this support and relationship will
continue to flourish for many years to come."
A total of 22 media agencies competed in the
hunt. The grand prize winner received RM5,000 while
the first and second runner-up received RM4,000 and
RM3,000 cash prizes respectively. Teams placed between
fourth and 20th also received cash prizes.

Participants posing at the Malaysia Airports Corporate Office before
the flag-off

Team looking for clues

Flagging off

Participants who celebrated their birthdays     
in the month of August were treated to                 
a cake-cutting ceremony

The top three winning teams with their mock cheques
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KLIA Technical crowned
champions at Malaysia
Airports Sports 2016
The KLIA Technical from Malaysia Airports was the
champions during the airport operator's Sports Week
2016 held at Universiti Sains Malaysia's Health campus at
Kubang Kerian, Kelantan between 1 and 5 August, recently.

Malaysia Airports' Managing Director, Datuk Badlisham Ghazali (seated, sixth                 
from left) with KLIA's Technical team and champions of the Sports Week 2016

Organised by Kelab Sukan Malaysia Airports (KESUMA),
the event saw a total of 810 Malaysia Airports staff from
11 contingents taking part during the sports week.
The contingents were MAHB staff from the headquarters in
Sepang, KLIA Operational staff, KLIA Technical staff, KLIA
Aviation Security (AVSEC), KLIA Hospitality which includes
Sama-Sama Hotel and Sama-Sama Express staff, 'Utara' staff
from Langkawi International Airport and Alor Setar Airport,
'Barat' staff from Penang International Airport and Malaysia
Airports Training Centre (MATC) Penang, 'Tengah' which
includes staff from Ipoh and Melaka Airports, 'Timur' staff
from Kota Bharu, Kuala Terengganu and Kuantan Airports
and the Sabah and Sarawak teams which comprised staff
from the airports in those states. 		

Carrom players keeping it cool

Participants deep in concentration             
over a game of chess

Games held during the event were categorised for men,
women, open and mixed participants. Among the games
held were football, badminton, volleyball, futsal, netball,
tug of war and chess. There was also a contingent marchpast category.

We can do this! Pull, guys! Pull!

The next Datuk Lee Chong Weis'                
in the making?

Women's netball

Participants bending it like Beckham

The oath-taking ceremony during the
contingent march-past category

Sepak takraw

The winners for the categories were:
Men

Open

Football
• KLIA Hospitality

Ping Pong and Tug
of War
• KLIA Technical

Volleyball
• KLIA Operations
Badminton
• Sabah
Futsal
• KLIA AVSEC
Futsal (veterans)
• Timur
Sepak Takraw
• KLIA Technical

Tennis
• Sabah
Mixed
Chess, Darts and Carrom
• KLIA Technical
Bowling
• KLIA Hospitality
Contingent

Women
Volleyball, Badminton,
Futsal and Netball
• KLIA Avsec
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Contingent March-Past
• KLIA AVSEC

What's
onverging
C

Malaysia Boleh!

Our Best Olympics Ever: 4 Silver
and 1 Bronze Medals
The Malaysian Olympic contingent received a thunderous applause and
roaring welcome at the KL International Airport on August 24 as they arrived
home from the Rio Olympics 2016 bringing home four silver medals and
a bronze, the country's best record in the Games.
The team of athletes included World Number 1 badminton player Lee
Chong Wei and his team mates, doubles pairs Goh Liu Ying, Chan Peng
Soon and Goh V Shem, Tan Wee Kiong.
Malaysia’s diving team, made up of Nur Dhabitah Sabri, Cheong Jun
Hoong, Ooi Tze Liang, Ahmad Amsyar Azman, Pandelela Rinong and
shuttlers Tee Jing Yi, Vivian Hoo Kah Mun and Woon Khe Wei also arrived
safely on the same flight.

Three-time Olympic silver medallist Lee Chong Wei
being greeted by the Senior General Manager of
KLIA, Zainol Mohd Isa

The welcome ceremony included a water salute as the plane carrying the
athletes taxied to a halt to the disembarkation apron.
Prime Minister, Dato' Sri Mohd Najib Tun Abdul Razak, who was present
during the welcoming event at the Bunga Raya Complex, announced that
each medallist would get an additional RM200,000 incentive from the
government bringing the sum to RM500,000 for each silver medallist while
the bronze medallist would receive a total sum of RM300,000.
Najib's wife and Badminton Association of Malaysia Patron Datin
Seri Rosmah Mansor, Youth and Sports Minister Khairy
Jamaluddin, hundreds of supporters, family members
of the athletes and eager school children were also
present at the event to meet the Malaysian team
to express their support and sheer excitement.
Of the medals, the silvers were bagged by
badminton players Chong Wei, men's doubles
team Tan and Goh, mixed doubles team Goh
and Chan and the diving team comprising
Pandelela and Cheong Jun Hoong for the women's
synchronised 10m platform event. The bronze medal
was won by cyclist Azizulhasni Awang who returned
home from the Games on August 19.

Cyclist Azizulhasni Awang proudly shows his
Olympic bronze medal

Diver Nur Dhabitah Sabri

Badminton men's doubles players Goh
V Shem (right) and Tan Wee Kiong

Water salute during the
welcoming ceremony

The Malaysian contingent arriving at the Bunga Raya Complex

Badminton mixed doubles player Chan Peng Soon
is all smiles as he disembarks from the plane with his
teammate Goh Liu Ying (right)
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Malaysia Airports supports
rural entrepreneurs and local
communities in Kelantan
Besides aiming to assist rural entrepreneurs to
promote local products and also promote tourism
in the state of Kelantan, the support programme
has a two-pronged goal to also foster a culture of
knowledge among communities involved.
Meanwhile, the following day, Malaysia Airports
continued its CSR work by donating RM54,000 to
three underprivileged families at Kampung Tok
Sadang and Kampung Badang at Kota Baru
under Program Sokongan Komuniti Desa.
The funds are namely for the purpose
of education, providing assistance
in maintaining a safe and secure
home while basic need items
included food, wardrobes,
kitchen equipment and other
household products. A sum of
RM500 was given to schoolgoing children while university
students received RM1,000.

Malaysia Airports' Chairman, Tan Sri Dato' Sri Dr
Wan Abdul Aziz Wan Abdullah and Managing
Director, Datuk Badlisham Ghazali (second from
left) officiating the Aero-Colony sponsorship.

Stingless bee honey producer Min House
Camp received a sweet surprise on 3 August
when Malaysia Airports announced that the
Kubang Kerian-based company was to receive
the Malaysia Airport Aero-Colony sponsorship
worth RM10,000.

Malaysia Airports' Managing
Director, Datuk Badlisham Ghazali
said, "This donation is a sign of our
concerns as a responsible corporate
entity and is also part of our corporate social
responsibility initiatives to the local communities
where we operate. It is expected that this contribution would
encourage the heads of the family to start a new life with their
families and are also expected to motivate the children in their
families to excel in their studies thus continuing the legacy
to serve their family, religion, race and nation in the future."

Stingless bee honey ready
for sale

Malaysia Airports chose Min House Camp due to
its inspired innovation in business which enhances
sustainability and boost the nation’s business growth
mainly in tourism. It also attracted researchers from University
Sains Malaysia (USM) to conduct detailed studies on the
efficacy of the honey produced by the stingless honey bees.

Program Sokongan Usahawan Desa, is part of Malaysia Airports’
CSR initiatives to help support local economic development
under its Rural Entrepreneurs Support Programme.
The sponsorship money will be used to oversee facility
construction at Min House Camp which includes the
development of a reading corner and a gallery at the Camp.
Malaysia Airports Chairman, Tan Sri Dato' Sri Dr Wan Abdul
Aziz Wan Abdullah said, "As an airport operator that provides
the main gateway for tourists to Kelantan, we recognise our
responsibility to support the growth of the tourism sector so
that the country continues to be a leading tourist destination
in the country. This support programme is under the initiative
of our corporate social responsibility to ensure that companies
with great potential such as Min House Camp are given
appropriate support to further expand their business and
thus able to contribute to local socio-economic sustainability. "
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Datuk Badlisham presenting the donation
to one of the unfortunate families
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Engineers continue to bring
awards for MPC!
Recognition is often regarded as a great motivator and that rings true in the case of the
people working for the Engineering Division at the Malaysia Productivity Corporation (MPC).
The team has been winning awards since its implementation in 2011 and the latest awards
being added to the shelf comes from the Regional Team Excellence Convention 2016 and
the International ICQCC Convention.
The Engineering Division won Gold awards for both the teams that competed at the
Regional Team Excellence Convention 2016 as well as bagging the Gold award at the
ICQCC which stands for International Convention on Quality Control Circles, held at
Bangkok, Thailand on August 24.
The regional teams were TITANS (Electrical Power System KLIA; C. Thavashilan, Nasri
Mohamad Saruan, Airul Hafiz, Rujailani Jaafar, Adi Faizal, Mohd Fazli Othman and Mohd
Nazih) as well as SI'TOOLS (Baggage Handling System KLIA; Mohd Fauzi Ismail, Asmanizam,
Jamal Bakar, Daud Setor, Johari Saleh and Herman) while the International team was PULSE
BHS (Baggage Handling System KLIA; Mohd Fauzi Ismail, Shamsulnazri, Ahmad Nurudin,
Mohd Yusof, Mohd Khairil Izham, Mohd Ainuddin Radzi and Rashidi Mohd Sharif).
The conventions are under the purview of MPC and serve as a platform for experts and
enthusiasts from all over the world to learn from the experiences and good practices of
organisations and teams.

#ProudlyMalaysian campaign at
KLIA and klia2
Malaysia Airports Senior General Manager of Commercial
Services, Mohammad Nazli Abdul Aziz said, "Airports are
often the first and last destination for visitors and Malaysians
coming in and leaving the country. As the gatekeeper of these
key entry and exit points, Malaysia Airports is well positioned
to champion all things Malaysia."

Malaysia Airports Senior General Manager of Commercial Services
Mohammad Nazli Abdul Aziz (second from left) and General
Manager of Corporate Communications, Nik Anis Nik Zakaria
(third from left) taking part in the Royal Selangor School of Hard
Knocks activity

Malaysia celebrates its 59th birthday on 31 August and in
conjunction with this celebration and Malaysia Day which falls
on 16 September, Malaysia Airports is championing Malaysian
products and entrepreneurs to promote their products to all
airport customers through its "#ProudlyMalaysian" campaign.
Held at KLIA and klia2 from 29 August until 16 September, the
campaign allows the airport operator to leverage its position
in promoting home grown brands to a booming international
audience that goes through the airports.

Among the outlets participating in the campaign are Royal
Selangor, Karyaneka, Corak Rentak, Choc Stop, Upin & Ipin
and be Duty Free. Malaysia Airports has also invited LOKA
to showcase their products at the launch. LOKA represents a
stable of progressive Malaysian labels. They see themselves
as an entrepreneurship development agency that mentors
local lifestyle designers and artists.
There is also a #ProudlyMalaysian contest running between
the same time period. Simply take a picture at one of the
Proudly Malaysian photo booths at the Main Terminal Buildings
of KLIA or klia2 and upload the picture either on Twitter or
Instagram with the hashtag #ProudlyMalaysian and caption it in
140 characters or less. All participants will receive discounted
e-vouchers and stand the opportunity to win customised
#ProudlyMalaysian prizes. Fifty-nine prizes will be given away
throughout the duration of the campaign to commemorate
59 years of independence.
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Malaysia Airports pays tribute to
athletes with #MYOlympian campaign

Children taking pictures with the photo
booths at KLIA and klia2.

Nur Elisha Shahrudin (left) receiving the
campaign's grand prize with her father (in
the middle).

In support of the Malaysian Olympic
contingent at the Rio 2016 Olympic Games,
Malaysia Airports launched its #MYOlympian
Campaign to honour and support the
athletes between 4 and 21 August.

our athletes go through to qualify for the
Olympics. For those who qualify, they
represent Malaysia as a nation and, as
Malaysians, we should remember them
and be proud to cheer them on."

Live telecast of the Games were played at
KLIA and klia2's Main Terminal Buildings
while photo booths, depicting sports in
which Malaysian athletes are participating
at the Olympics, were strategically placed
next to the live screening venues to
encourage passengers to take a photo
with the life-sized standees, upload the
photos via Instagram or Twitter using
the hashtag #MYOlympian. By doing
so, participants will win online discount
vouchers which they can redeem at
respective participating retailers located
at KLIA and klia2.

At the same time Malaysia Airports also
called on Malaysians to nominate and
pay tribute to someone whom they
think has been an "Olympian" to them
– their parents, teachers or an employer.
Malaysians were encouraged to submit
their Olympian nominations using the
phrase "#MYOlympian is…" together
with a not more than 140-character
summary for their nominations.

Malaysia Airports Senior General Manager
of Commercial Services, Mohammad
Nazli Abdul Aziz said, "Many of us do
not realise the hard work and sacrifices

The best nomination was won by Nur
Elisha Shahrudin who wrote about her
father's struggle with cancer and how
he survived it all. She won a GoPro Hero
Session camera.
Nazli said the idea was to provide a
platform for Malaysians to pay tribute to
"daily Olympians in their lives."

Shop at ERAMAN and Win Big!
Spend a minimum of RM250, fill in the form and be
in the running to win a brand new Mazda CX5
Designer handbags, exclusive jewellery or a brand new Mazda
CX5 for free! Have we gotten your attention? All these could
be yours and more if you spend a minimum of RM250 in a
single or cumulative receipts at ERAMAN between 1 August
and 30 September.
Titled ERAMAN Shopping Extravaganza 'Shop & Win Contest',
the second phase of a year-long contest allows shoppers
to win these attractive prizes and more by purchasing the
minimum amount, filling up the form and submitting it to any
participating ERAMAN outlets at the Kuala Lumpur, Penang,
Kuching, Langkawi, Kota Kinabalu International Airports, Labuan
and Kota Baru Domestic Airports, klia2 and Gateway@klia2.
Malaysia Airports Managing Director, Datuk Badlisham Ghazali
said the campaign gave the airport operator the opportunity
to reach out and connect with travellers everywhere and at
the same time reward loyal customers with exclusive prizes.
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The first phase of ERAMAN’s Shopping Extravaganza ‘Shop &
Style’, which ran between the months of March and April saw
Malaysian Lee Kai Kwong driving home with the Grand Prize –
a brand new Honda City 1.5S – a reward for his purchase in a
single receipt from ERAMAN Duty Free Emporium at Contact
Pier, Kuala Lumpur International Airport. Meanwhile, Wu Hong
Fei from China won a holiday to Scotland, as the winner of
the Pernod Ricard Grand Prize.
Malaysia Airports Managing Director, Datuk Badlisham Ghazali
(third from left) with first phase contest winners.

Social Media

Follow Malaysia Airports:

Get The Goss of its Happenings!
Did you know that Malaysia Airports is on social media? Follow us to stay updated
with the latest activities and happenings at our airports. Also, connect and share
away your joyful experiences with us. We would love to hear from you!

Follow Us On

Malaysia Airports
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Social Media

Follow Us On

@malaysiaairports

Follow Us On

@MY_Airports
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The [F]light Side

The Convergence

Crossword

If you don't know who American Dan Feyer is, perhaps you should. Since late 2011, Feyer has finished
over 95 percent of the New York Times puzzles in less than six minutes. He completes 88 percent of
the Saturday puzzles – the hardest of the week – in less than five minutes. How long does it take you
to complete a crossword puzzle? After all, this puzzle is nowhere near being difficult.

ACROSS

DOWN

1

These small animals have humongous eyes as large as its
brain and you can find it at the Danum Valley. What are
they called?

2

There is a tree house on this property that is only accessible
via a suspension bridge. What is the property called?

3

5

Nearly half the road is expressway. Another half is wellpaved roads. Which road trip around the world is this?

8

Name the cat cafe located in the largest Malaysian state.

The legislative and the judicial are two out of the three
powers of a government. Where did the Achaemenid
Empire in Iran convene when it came to matters relating
to the government?

9

An activity that involves price haggling at the
Boudhanath Stupa.

4

This is fuel for pandas and a must see attraction in
Kyoto, Japan.

10 This is a glass temple in Black Forest, Germany that will
have you limber like a bowl of noodles after leaving
the place.

6

Indians love their banana leaf rice meals. Lentil and
tamarind are the key ingredients to this broth. What is
it called?

7

Searching for a digital drawing suite? Try this photoediting app.

Send us your entries via:
Snail Mail
N-2-6, Plaza Damas, 60, Jalan Sri Hartamas 1, Sri Hartamas, 50480 Kuala Lumpur, Malaysia.
Tel: +603-6203 2522

Fax: +603-6203 4522

Email: convergence@acepremier.com

Entries with ALL correct answers will stand a chance to win a mystery prize from Malaysia Airports.
The deadline for all entries is 27 October 2016. Winners will be notified by phone or email.
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1

2

3

4
5
6
7
8

9
10

Fill in your particulars here:
Name

:_____________________________________________________

Address

:_____________________________________________________
_____________________________________________________

City

:_____________________________________________________

Postcode :_____________________________________________________
State

:_____________________________________________________

Country

:_____________________________________________________

Telephone :_____________________________________________________
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:_____________________________________________________

Cut here

Email

With 5 international airports, 16 domestic and
18 short take-off and landing ports, Malaysia
Airports is the company that helps connect the
country – bringing together remote, rural communities
with the vibrant cities and providing the country's
premier gateway to the world beyond.
Convergence highlights not only the happenings
within our airports, but also brings you stories
relevant to travel, business and leisure.

Convergence e-magazine is available on Malaysia Airports' ofﬁcial
website, www.malaysiaairports.com.my and attracts millions of
passengers seeking ﬂight schedules.

For advertising enquiries, please contact:

AcePremier.com Sdn Bhd

(829271-K)

N-2-6, Plaza Damas,
60 Jalan Sri Hartamas 1,
Sri Hartamas 50480
Kuala Lumpur, Malaysia.
Tel

: +603-6203 2522

Fax

: +603-6203 4522

Email

: convergence@acepremier.com

Website : www.AcePremier.com

