Shout Out To All

Editorial Board

The Mummies and Daddies!
Hey, if you are a parent, we would like to thank you from the bottom of our hearts! Why?
Because you've raised your children and continue doing so without expecting much if not
anything in return! For all the sacrifices, assistance, love and care that you have doled out
over the years, we at Convergence would like to say 'Thank You!' and Happy Mother's,
Father's or simply put Happy Parents' Day! The dates to celebrate these days vary but in
Malaysia, the second Sunday in May and the third Sunday in June are for Mothers and
Fathers, respectively.
Parents, as this is your issue, flip on over to page 96 if you're in the mood for a holiday
(because who isn't?) with or without your child as we know you could use some peace and
tranquility and drop your children off at their grandparents, if that's an option. But, if you are
more of a sun, sand and beach person, look up page 72 as we have compiled best beaches
from around the world for a swimsuit getaway.
Feeling adventurous but not willing to risk the luxury of a proper toilet? Well, go glamorous
camping (in short, glamping) and read more about glamping destinations on page 56. On a
separate note, if you happen to be visiting the Middle East, shop at Dubai's modern malls
on page 62.
Parent days aside, don't forget to keep a lookout for Ramadan food bazaars throughout
the country as Muslims in Malaysia celebrates Eid or Hari Raya Aidilfitri on June 25. Apart
from the local Ramadan fare, you might want to search for international Raya delights after
reading our article on what do people from other countries eat for Eid on page 74!
Lastly, Malaysia Airports is celebrating its silver jubilee this year and we've got exclusive
interviews with the band that created its anniversary theme song as well as Datuk Tom
Abang Saufi's latest Raya collection on page 26.
Happy reading, happy holidays and happy travels!
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COVER IMAGE
This issue is all about celebrating
your parents! Take them out or have
a cosy day in – they sure could use
some love and appreciation!

Of People Around The World

Boarding Passes May
Europe
Hay Festival Wales

Asia and Australia

Date: 25 May – 4 June 2017

Thaifex –
World of Food Asia

Venue: Hay-on-Wye, Wales

Date: 31 May – 4 June 2017

It's a celebration of love on reading, writing,
ideas and storytelling on multiple platforms
including novels, essays, monologues, songs,
plays and poems. Bookworms, unite!

Venue: IMPACT, Bangkok, Thailand

Mumbai Colour Festival
Date: 5 May 2017

S
GMHBA
Great Ocean Road Marathon

Venue: Utrecht, Netherlands

Date: 20 – 21 May 2017

Come together and be a part of one of Europe's
most creative electronic music festivals. Did we
mention there's various colour powders
involved for you to throw around?

Venue: Great Ocean Road,
Victoria, Australia

Cannes Film Festival

Dragon Boat Festival

A

Meet and establish your new business networks
at this one-stop food exhibition which will
feature latest food producing technologies,
food safety standards, as well as, a fascinating
culinary experience from the world of food.

M

The marathon has a range of distances from
1.5km through to 45km to suit all fitness
levels as the course is well known for
providing spectacular panoramic views of
the Southern Ocean.

A

A

Date: 17 – 28 May 2017

Date: 30 May 2017

Venue: Cannes, France

Venue: Marina Bay, Singapore

There are no tickets sold as this is an invitationonly event. However, the public is allowed to
attend and watch films Out of Competition as
well as from Cannes Classics. Invitations to
these screenings can be asked at the Cannes
tourism office. What are you waiting for?

In Singapore, a festive atmosphere rules as
participants pull furiously on their oars, leaders
beat their drums, flags are waved and
spectators cheer on their favourite teams.

The Americas
Crop Over Festival

Africa and The Middle East

Date: 14 May – 7 August 2017

Fes Festival of World
Sacred Music

Venue: Bridgetown, Barbados

Date: 12 – 20 May 2017

This festival was initially celebrated as a
culmination of the sugar cane harvest. Today,
it has other elements of Barbadian culture
infused to create an extravaganza which
includes good food and music!

Venue: Fès, Morocco

Tmrw. Tday Culture Fest

Cape Town Comic Con

C

M

Serenade your soul to some Balinese gamelan
orchestra or a gypsy band. But musical fusion
isn't what this event is all about as purists won’t
be disappointed.

C

PA

Date: 17 – 23 May 2017

Date: 29 April – 1 May 2017

Venue: Negril, Jamaica

Venue: Cape Town International Convention
Centre, Cape Town , South Africa

This culture fest offers soul-enriching wellness,
fitness, gastronomy, conscious music, natural
healings and experiences for all walks of life.

Trinidad Tobago
Fashion Weekend

If the comic world excites you, join other likeminded comic-lovers as well as aspiring artists
and writers to join in on this action!

Justin Bieber Live
in Dubai

A

Date: 19 – 21 May 2017

Date: 6 May 2017

Venue: Pigeon Point Heritage Park, Tobago,
Trinidad & Tobago

Venue: Autism Rock Arena, Dubai, UAE

PA

'Beliebers' throughout the Arab world will not
want to miss this as it is Justin's only Middle
Eastern stop on his Purpose World Tour.

Do you know what Caribbean fashion is all
about? Well, head on to the country and focus
on the business of fashion.
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Of People Around The World

Boarding Passes June
Europe
Isle Of Wight Festival

M

Asia and Australia
Tatts Finke Desert Race

Date: 8 – 11 June 2017

Date: 9 – 12 June 2017

Venue: Isle of Wight, England

Venue: Alice Springs,
Northern Territory, Australia

Experience an eclectic lineup that pays homage
to its own incredible history. Approaching 50
years from the original edition, IOW is as strong
as ever.

El Colacho

Expect clouds of dust and diesel at the Finke
Desert Race, the richest, off-road, multi terrain
reach in Australia, with over 600 competitors
covering 460 kilometres from Alice Springs to
the remote Finke community.

Date: 18 June 2017

Penghu Ocean
Fireworks Festival

Venue: Castrillo de Murcia, Spain

Date: 20 April – 22 June 2017

It may sound odd for babies to be placed on
bedded floor so that 'devils' can jump over to
lure evil spirits away. However, it will be
interesting to view the ritual's cultural
significance and the fact that villagers enjoy
experiencing this odd rite of passage.

Venue: Guanyin Pavilion Leisure Park,
Penghu County, Taiwan

Festa de São João

Otaue Rice
Planting Festival

C

Date: 23 June 2017

C

Date: 14 June 2017

A celebration of love, the origin of the tradition
of beating the one you love with plastic
hammers, leeks, and cloves of garlic is
apparently unknown. So, dance and have a
hammering time (pun intended) instead!

Venue: Sumiyoshi Shrine, Osaka, Japan

Boi Bumba

C

Date: 23 – 25 June 2017
Venue: Parintins, Brazil
Related to a popular folktale told throughout
northeastern Brazil that weaves cultural threads
from indigenous Amazonian peoples,
Portuguese colonists and Catholicism, it’s an
elaborate stage production featuring parade
floats, giant puppets, hundreds of costumed
performers and lots of feathers and drums.

Chicago Blues Festival

PA

Date: 9 June – 11 June 2017
This blues festival greets music fans with
lakeside lounging for three days of free outdoor
concerts.

Festival International de
Jazz de Montréal

M

Date: 29 June – 8 July 2017

C

Although events associated with this rice
planting can be found all over the country, the
festival at this shrine is unique for its
reproduction of the rituals in faithful
observance of ancient procedures in a grand
ceremonial style.

Africa and The Middle East
Africa Solar +
Energy Storage
Congress & Expo 2017

E

Date: 27 – 28 June 2017
Venue: Nairobi, Kenya
Governments, utilities, project developers,
investors, energy storage products
manufacturers, consulting firms, as well as
other related sectors are invited to discuss
opportunities, challenges and solutions for
solar and energy storage development in the
African market.

Istanbul Music Festival

Venue: Chicago, Illinois, United States

A

The fireworks igniting area is only approximately
300 metres away from the viewing area which
means tourists can view the fireworks at close
range!

Venue: Porto, Portugal

The Americas

S

M

Date: 29 May – 21 June 2017
Venue: Istanbul, Turkey
The highlight of the 45th Istanbul Music Festival
opens with the Borusan Istanbul Philharmonic
Orchestra's concert, featuring the winner of
the 2015 Tchaikovsky Competition in Cello,
Andrei Ionitá, hailed by The Times as "one of
the most exciting cellists to have emerged for
a decade."

Venue: Montréal, Québec, Canada

Ramadan Night Market

Ste. Catherine Street, one of Montreal's busiest
commercial areas forms the crux of the festival
experience and it's packed with hundreds of
free concerts. These performances form the
backbone of the jazz festival and are
accompanied by public art and street theater.

Date: 1 – 10 June 2017

C

Venue: Dubai World Trade Centre,
Dubai, UAE
Apart from usual knick knacks, there's even a
handwriting analysis to reveal personalities as
well as complimentary medical check-ups to
test overall health and fitness.

Pictures by Peter Curbishley, Gianluca Ramalho Misiti, GabboT, Koelnmesse Marcom, Meg Stewart, Kassandra Nunes, Carol Jacobs, Ramon Fornós, Laura McCullagh, Joe Bielawa,
Agecom Bahia, NT Event Photography, Yesydrodriguez, FlyingToaster, fr:Jocelynhade, Li Sun and Victorgrigas.
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Of People Around The World

Happening Malaysia
May

Festival Kelate Kito

Jom Makan
Pahang Food Fest

C

Date: : 5 – 6 May 2017

6

Venue: Kuala Lumpur Convention Centre
(KLCC), Kuala Lumpur

Venue: Stadium Darul Makmur,
Kuantan, Pahang

This programme showcases Kelantan’s folk arts,
crafts and traditions such as the well-known Mak
Yong, Menora, Wayang Kulit and Rebana Ubi.

Coffee holders, put your mugs up! Come together
to appreciate the best in coffee as well as to learn
the latest trends at this inaugural festival!

Visit and enjoy varieties of delicious food from
all over Malaysia including traditional and
contemporary dishes as well as Western cuisine.

Promosi Kraf Malaysia 2017

M

F

Date: 5 – 7 May 2017

Date: 12 – 14 May 2017

Venue: Rural Transformation Centre (RTC),
Tunjong Kota Bharu, Kelantan

Borneo Jazz Festival

Malaysia Coffee Fest

F

Urbanscapes

A

A

Date: 12 – 13 May 2017

Date: 25 May – 6 June 2017

Date: : 5 – 21 May 2017

Venue: ParkCity Everly Hotel Miri, Sarawak

Venue: KB Mall, Kota Bharu, Kelantan

Venue: Various locations in Kuala Lumpur

The perfect musical getaway, this festival aims
to be the leading tourism-driven music festival
in the region while promoting the city of Miri.

Enjoy traditional Kelantan handicraft through craft
sales, exhibitions, demonstration, cultural
performances as well as meeting renowned handicraft
designers and purchasing their latest creations.

A festival that has plenty of music, exhibitions and
even a vintage market for all retro lovers.
Headlining band for this year's festival is none
other than British electronic band, Clean Bandit.
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Of People Around The World

Happening Malaysia
June

1Malaysia Mega Sale
Shopping Carnival

A

Festival Peranakan
Terengganu 2017

C

Date: 15 June – 31 August 2017

Date: 27 May – 4 June 2017

Venue: Throughout Malaysia

Venue: Kuala Terengganu, Terengganu

Be prepared to shop till you drop at the country’s
thrice yearly nationwide sales campaign which
promotes Malaysia as a world-class shopping
destination to both domestic and international
tourists.

A cultural extravaganza, visitors can see and
experience the rich heritage of the Peranakan
community who are fondly addressed as Awang
and Mek in the state.

Tambunan Strongfit Challenge
Date: 23 June 2017

Lun Bawang Festival
(Irau Aco)

Venue: Tambunan, Sabah

Date: 1 – 3 June April 2017

S

This is an extreme quadrathlon event that includes
a 5km run, 4km kayaking on Tambunan’s Pegalan
River, 2km cycling and finally a series of strongman
sports such as the Military Press, Dead Lift and
bamboo stilt-walking to the finish line.

C

Venue: Portuguese Settlement, Melaka

C

Venue: Dataran Bandar Lawas, Lawas, Sarawak
Irau Aco showcases the Lun Bawang culture which
encompasses traditional music and dances as well
as traditional handicrafts and traditional Lun
Bawang cuisine.

Pictures by Jack Merridew, Maria Bakkalapulo, Rosanne Koo, Steve Cornish and Arif Kori.

Fiesta San Pedro
Date: 23 – 29 June 2017

A festival celebrating the patron saint of fishermen,
highlights at the Portuguese Settlement are its
attractions such as decorated boats and food,
glorious food.

Penang Durian Festival 2017

F

Date: 1 June – 31 July 2017
Venue: Throughout Penang
If you have not tried it, it's a must do if you're
visiting Malaysia for the first time! Celebrate the
'King of Fruits' at the state's famous durian estates
which exhibit and sell their prized durians during
the festival.
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Aerotrain

First Aid Centre

Rest N Go

Transfer Desk

Auto Teller Machine

Information Counter

Sama-Sama Express

Walkalator

Autopay Machine

Money Changer

Smoking Lounge

Landscape Area

Customer Service

Movie Lounge

Sports Lounge

Shopping

News Lounge

Stairs

Food & Beverage

Police Station

Taxi

Services

Prayer Room

Express Bus

Elevator
Entrance/Exit Gates

poLiCe

Escalator

Departure Level (Level 5)
Food & Beverage
Grab & Go
Dunkin’ Donuts

L5

Cafés

Chocolates & Confectionery
Chocolates @ Departure

L5 19

Pusrawi Health Pro Shoppe

L5 34

Famous Amos Cookies

L5 35

Eraman Perfumes & Cosmetics

L5 22

The Body Shop

L5 33

Children’s Apparel & Toys
Kiddies

L5 36

Café Barbera

L5 23

Gifts & Souvenirs

Kopi Time

L5 32

Books & Magazines

L5 24

Old Town White Coffee

L5 14

Experience Malaysia

L5 11

The Coffee Club

L5 40

Khazanah Exotic

L5 16

Travel Retail Essential

Royal Selangor

L5 17

DFZ Travel Electrical Gadgets

Fast Food
KFC Restaurant

L5 29

Fashion Accessories & Apparel

McDonald's

L5 12

Bonia

L5 18

Sunglass Hut

L5 21

Restaurants
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Shopping
Beauty, Health and Wellness

Nööödles

L5 42

Kashkha

L5 31

Secret Recipe

L5 09

Sembonia

L5 39

Convenience Store
7-Eleven

L5 09

L5 25

Services
Banking
CIMB Bank

L5 26

CIMB E-Banking

L5 15
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Bank Muamalat

L5 45

Nelson's Hot & Roll

L3 13

RHB

L5 43

Burger King

Courier Services
Post Office

Fast Food

L5 30

L3 16

Resorts World

L3 18

Selangor Information Counter

L3 12

Tourism Malaysia

L3 05

Shopping
Chocolates & Confectionery

Ticketing Services
AirAsia Sales Counter

L5 01

Chocolates

L3 06

MAS Ticket Counter

L5 03/04

L3 21

Lufthansa Ticket Centre

L5 07

Chocolates
@ Arrival Duty Free

Emirates Ticket Centre

L5 06

L5 02/08

Others

7-Eleven

KLIA Premier Access

L5 27

Royal Malaysian Customs

L5 10

VIP Lounge

L5 28

Duty Free
L3 20

Fragrance & Cosmetics
Eraman Fragrance &
Cosmetics

Food & Beverage
Food Court

Convenience Stores
Top.News.Com

L2 01

D’ Bazaar

L2 03

Jasmart

L2 06

L3 19

Level 1

Fashion Accessories & Apparel

Mezzanine Level (Level 4)

Kashkha

Food & Beverage
Celcom

L1 01
L1 03

L3 07

Hameed Exotic Drinks

L1 05

L3 19

Convenience Stores

Shopping

Baggage Services

Arrival Level (Level 3)

Left Luggage
Service Counters

Food & Beverage
Cafés
The Coffee Bean & Tea Leaf

L3 14

Malaysian Wok

L3 09

Malaysian Healthcare Travel
Council Medical Concierge

Cafés
Deli N Meals

Telecommunications
L4 01

Food & Beverage
Hameed Dalca Curryhouse

Services

Food Court
Food Paradise

L3 01

L2 04
Shopping

L3 02
L3 15

DFZ Liquor & Tobacco

Level 2

Food Garden

Convenience Stores
Eraman Express Mart

Baggage Services
Super Strap

LEVEL 1

e

L3 10
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Food & Beverage
Cafés
Harrods Cafe
Old Town White Coffee
Starbucks Coffee

CPI 04
CPI 05
CPI 08

Shopping
Gift & Souvenirs
Karyaneka

CPI 03

CPI 01
CPI 02

Speciality Store
Harrods

CPI 04

Convenience Store
Xpress Mart

CPI 09

Services
Sleeping Facility
SnoozeKL
Lounge
MAS Regional Lounge

Food & Beverage
Marrybrown

CPD 13

Cafés
Jonker Walk Kopitiam
Pushcart Cafe(opening soon)

CPD 01
CPD 14

CPI 07
CPI 07

Books, Souvenirs and Gifts
Convenience Store
CPD 15
TWG
CPD 12
Chocolates & Confectionary
Famous Amos
CPD 17
Emporium
The Flying Emporium

CPD 02

Fashion Accessories & Apparel
Pedro
Charles & Keith
Michael Kors
Swiss Watch Gallery
Wear + When
Victoria’s Secret Beauty &
Accessories
Luxury Boutiques
Rolex
TUMI
Montblanc

CPD
CPD
CPD
CPD
CPD

Lounge
MAS Domestic Lounge
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Services
CPD

Satellite Building
Passenger Level (Level 1)
Food & Beverage

Fast Food
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Children’s Apparel & Toys
Kidz Smart Tunnel
CPI 06
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Eraman Duty Free Shopping
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Eraman Fashion Zone F
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Contact Pier Domestic
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Dôme Café
Malaysian Recipe Café
The Coffee Bean & Tea Leaf
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SN 13

Shopping
Fashion Accessories & Apparel
Charles & Keith
SE 15
From Time to Time
SE 05
Kashkha
SW 01/02
Pandora
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Sunglass Shop
SE 17
Swarovski
SE 13
TIME
SW 04
Beauty, Health and Wellness
Guardian
SW 05
L’Occitane
SE 12
The Body Shop
SN 03
Gifts & Souvenirs
Karyaneka
Khazanah
Made in Malaysia
Malaysian Heritage
& Souvenirs
Mystical Borneo
Royal Selangor
Books & Magazines
WHSmith

SW 03
SN 14
SE 04
SN 04
SW 10
SN 08
SW 12
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PASSENGER LEVEL
(LEVEL1)

Mezzanine Level

(Level 2)

Food & Beverage
Luxury Boutiques
Braun Büffel
Bvlgari
Coach
Hermès
Hugo Boss
MCM
Longchamp
Montblanc
Ralph Lauren
Rolex
Salvatore Ferragamo
TUMI
Versace
Michael Kors
Bally

SS 21
SS 03
SS 19
SS 16
SS 10
SS 04
SS 05
SS 17
SS 14
SW 13a
SS 13
SW 06
SS 15
SW 13b
SS 11

Chocolates & Confectionery
Godiva
SS 18

Duty Free - Chocolates
Chocolates @
Satellite Duty Free
Food Gifting
Lao Jie Fang (East)
Lao Jie Fang (North)
Perfumes & Cosmetics
Colours & Fragrances
Colours Beauty Boutique
Dimensi Eksklusif Perfumes
& Cosmetics
Dimensi Eksklusif Perfumes
& Cosmetics
Giorgio Armani
Jo Malone
Speciality Store
Lonely Planet and Billabong
Victoria’s Secret Beauty
& Accessories

SE 02

Bar
Bones
SPORTS Bar

SE 18
SN 15

Cafés
O’Briens
Old Malaya Kopitiam
Starbucks Coffee

SS 02
CH 01
SN 02

Restaurants

CH 03
CH 04

Grandmama’s
Nööödles
The Olive Tree
Flight Club

SS M05/
M08
SS M01
SW M03
SS M02
SN M01

Grab & Go
Boost Juice Bar
Flight Club Grab n' Go
Secret Recipe

CH M02
CH M03
SW M01

SE 14
SS 12

SW 14

Children’s Toys
Hamley’s

SN 05

Convenience Store
WHSmith Express

Duty Free - Liquor & Tobacco
Eraman Duty Free (East)
SE 03
Eraman Duty Free (North)
SN 07
SW10/
Eraman's Liquor Kiosk Gate
SN 16

SS M06

Fukuya @ KLIA

Travel and Sports Accessories
Sports - Nike, Adidas
SE 10

SN 09
SN 10
SN 11

Fast Food
Burger King

SS M07
SN M09
SE M07/
M08

CH 02

Cigars
Cigars

Jewellery
Gold City
Habib
Zam Gems

CH M01
CH M04

Services
SE 08

Services
Health and Beauty
Rest Relax Reflex 3R

SW 09

Left Luggage
Baggage Solution

SW 11

Lounges
Cathay Pacific Lounge
China Airlines Lounge
MAS Golden Lounge
Plaza Premium Lounge
Silver Kris Lounge
Thai Royal Silk Lounge
The Emirates Lounge
Wellness Spa

SE M01
SS M03
SW M02
SN M08
SN M06
SN M03
SE M05
SE M02
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ARRIVAL HALL (Level 2)
Legend
Lift

Car Rental Counters

Taxi Counters

Left Luggage

Escalator

Female Prayer Room

Clinic

Meeting Point

Staircase

Male Prayer Room

Departure

Male Toilet

Information Counter

Hotel Reservation
Counters

Female Toilet

Immigration

Disabled Toilet
Nappy Change

Customs
Lounges

Baggage Check-In

Food & Beverage
S2-2-IC05

Services
Telecommunication
Celcom
Maxis

S2-2-IC03A
S2-2-IC03B

Clinic
Pusat Perubatan Menara
Maxis

S2-2-L01
S2-2-IC03B

Bureau De Change
CIMB

12

Emporium
Flying Emporium
Swiss Watch Gallery
Charles & Keith
Victoria’s Secret Beauty &
Accessories

S2-2-A30
S2-2-A30B
S2-2-A30C
S2-2-A30A

International arrivAl
(Level 2)

Services
Bureau De Change
Maybank

S2-2-A35

Retail

Baggage Service
Baggage Solutions

Retail

Airlines Ticketing
Counters

Arrival Hall (Level 2)
Cafés
Old Town White Coffee

Arrival

Express Bus
Ticket Counters

S2-2-L11

Emporium
Eraman Duty Free

S2-2-IC05(a)

S2-2-A31/
A31A/A32/
A36

Food and Beverage
Services

Departure Level

(Level 3)

Food & Beverage
Cafés
The Loaf
Starbucks Coffee
Dôme Café
Papparich Express
Bumbu Desa
Bibik Heritage
The Green Market

S2-3-L02
S2-3-L01
S2-3-L41
S2-3-L05
S2-3-L07
S2-3-L40
S2-3-L38

Fast Food
Kentucky Fried Chicken
Marrybrown

S2-3-L08
S2-3-L04

Grab & Go
Dunkin’ Donuts

S2-3-L43
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Perfumes & Cosmetics
Beauty Express

S2-3-L15

Travel Essentials
KK Supermart
WHSmith
Mylife Healthcare

Bureau De Change/E-Banking
Mach by Hong Leong
S2-2-L34
CIMB Bank
S2-3-L33
Ticketing Centre
Air Asia Ticketing Centre
Malindo Ticketing Centre

S2-3-L32
S2-3-L31

Baggage Wrap

Fashion & Accessories
Carlo Rino

Excel Wrap
CIMB Bank
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Retail
Speciality
Royal Selangor
Heng Heng Local Delights
The Body Shop
Chocolate Safari
Siti Khadijah
Agrobazaar Malaysia
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DEPARTURE HALL (Level 3)

MAIN TERMINAL BUILDING (Level 2A)

S2-3-L02a
S2-3-L39a
S2-3-L33

Printing Service
Print Expert
Reflexology Service
Santai Reflexology

S2-3-L09
S2-3-L10

International
Departure Level (Level 3)
Retail
Liquor & Tobacco
Eraman Wine and Cigar
Eraman Liquor & Tobacco

S2-3-L49
S2-3-L48

Fashion & Accessories
Sunglasses

S2-3-47

Travel Essentials
Caring Pharmacy

S2-3-L42

Retail
Be Duty Free

S4-3-A01

Departure Level

(Level 3A)

Food & Beverage
S2-3-L22

Cafés
Mamak

S2-3A-L02
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GATE J
(Level 1A)

Level 1A/GATE P
Food & Beverage
Cafés

Domestic
Departure/Arrival
Level 1A/GATE J
Food & Beverage
Cafés
Uncle Lim’s Café

S1-1A-A01

Starbucks Coffee

S1-1A-A02

Level 2/GATE L
Food & Beverage
Cafés

Bread & Batter

S5-1A-A09

Noodlelicious

S5-1A-A03

Grab & Go

Gloria Jeans

S3-2-A04

Baker's Cottage

S5-1A-A11

Puffy Buffy

S3-2-A10

Hot & Roll

S5-1A-A12

Killiney Kopitiam

S3-2-A08
Retail

Restaurants
Lepak @ Les' Copaque

Duty Free

Grab & Go
Dunkin’ Donuts

S1-1A-A15

Hot & Roll

S1-1A-A16
Retail

Speciality
Elianto

Retail

The Zon Perfume
& Cosmetics

S3-2-A05

The Zon Chocolate
& Confectionery

S3-2-A06

Eraman

S3-2-A09

S1-1A-A07B

S5-1A-A10

Services

Chocolates & Confectionery
Famous Amos

S5-1A-A01

Speciality
Lao Jie Fang

S5-1A-A02

Rasa Tidbits

S5-1A-A06

Services Lounge

Fashion & Accessories
Giordano

S1-1A-A04

Sofia Iman

S1-1A-A14

Plaza Premium Lounge

Level 1A/GATE K

Travel Essentials
myNews.com

S1-1A-A07A

Airside Shoppe

S1-1A-A13

S3-2-A07

Food & Beverage
Grab & Go
Baker's Cottage

S3-1A-A18

Retail
Travel Essentials
Traveller Needs

S7-1A-A04

Speciality
Lao Jie Fang

Cafés
Hui Lau Shan

(Level 1A/GATE Q)

S3-1A-A17

S7-1A-A02

Food & Beverage
Cafés
Dunkin’ Donuts
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Skybridge (Level 3)
Food & Beverage
Bar & Bistro
Bar Metropole

SKYBRIDGEARRIVAL
(Level 2)

S4-3-A05

Satellite Building
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To

SATELLITE BUILDING (Level 3)

(Level 2)

SKYBRIDGEDEPARTURE
(Level 3)

Food & Beverage
Cafés
The Living Room

S6-2-A39
Services

Bureau De Change
Bank Muamalat
Travelex

S6-2-A24
S6-2-A17

Retail
Liquor & Tobacco
Eraman Duty Free
Eraman Duty Free
Fashion & Accessories
Milano
Michael Kors
Hugo Boss
TUMI
Pedro
SKII/Lancome/Perfumes/
Cosmetics/Barry Smith/
Khazanah
Travel Essentials
WHSmith
Karyaneka
Khazanah

S6-2-A31
S6-2-A07
S6-2-A13
S6-2-A37
S6-2-A36
S6-2-A35
S6-2-A34
S6-2-A40

S6-2-A29
S6-2-A25
S6-2-A19

Chocolate & Confectionery
The Zon Duty Free
S6-2-A08
The Zon Duty Free
S6-2-A32

Perfumes & Cosmetics
The Zon Duty Free
The Zon Duty Free

S6-2-A05
S6-2-A33

Speciality
The Body Shop
Royal Selangor
Barry Smith
Timepieces

S6-2-A04
S6-2-A23
S6-2-A21
S6-2-A22

Satellite Building
(Level 3)

Food & Beverage
Fast Food
McDonald’s
Popeyes Chicken
Burger King
The Chicken Rice Shop
Taste of India
Noodle & Yong Tau Foo
Hot Wok
Beverage Station
Toast Box

S6-3-A09
S6-3-A04
S6-3-A21(a)
S6-3-A21(b)
S6-3-A21(c)
S6-3-A21(d)
S6-3-A21(e)
S6-3-A21(f)
S6-3-A21(g)

Bar & Bistro
The Bar

S6-3-A10

Cafe
Nööödles
Starbucks Coffee

S6-3-A41

Services
Bureau De Change
Travelex Worldwide Money

S6-3-A17

Wellness Spa & Saloon
Wellness Spa

S6-3-A03

Retail
Liquor & Tobacco
Eraman Duty Free

S6-3-A19

Chocolate & Confectionery
Eraman Duty Free
S6-3-A18
Perfumes & Cosmetics
Eraman Duty Free

S6-3-A01
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Airlines Directory

THE KLIA FAMILY OF AIRLINES
KLIA

AIR ASTANA

AIR CHINA

CHINA AIRLINES

CHINA SOUTHERN
AIRLINES

IRAQI AIRWAYS

MALINDO AIR

JAPAN AIRLINES
INTERNATIONAL

MYANMAR AIRWAYS
INTERNATIONAL

KLM-ROYAL DUTCH
AIRLINES

NEPAL AIRLINES

AIR MAURITIUS
EMIRATES

ALL NIPPON AIRWAYS
(ANA)

ETHIOPIAN AIRLINES

KOREAN AIR
OMAN AIR

BANGKOK AIRWAYS

BIMAN - BANGLADESH
AIRLINES

ETIHAD AIRWAYS

LION AIR
PAKISTAN
INTERNATIONAL
AIRLINES

EVA AIRWAYS
Lucky Air

BRITISH AIRWAYS

QATAR AIRWAYS

GARUDA INDONESIA
MAHAN AIR

Cathay Dragon
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Himalaya Airlines

MALAYSIA AIRLINES

REGENT AIRWAYS

Airlines Directory
KLIA

SHANGHAI AIRLINES

SRILANKAN AIRLINES

UZBEKISTAN AIRWAYS

Shenzen AIRLINES

THAI AIRWAYS
INTERNATIONAL

VIETJET AIR

SILKAIR

TURKISH AIRLINES

VIETNAM AIRLINES

SINGAPORE AIRLINES

Us Bangla

ROYAL BRUNEI AIRLINES

ROYAL JORDANIAN

SAUDI ARABIAN
AIRLINES

XIAMEN AIRLINES

klia 2

AIRASIA

AIRASIA ZEST

AIRASIA X

INDONESIA AIRASIA

CEBU PACIFIC AIR

JETSTAR ASIA

THAI AIRASIA

TIGER AIRWAYS

FULL FREIGHTER

CARGOLUX AIRLINES
INTERNATIONAL

Pos Asia
Cargo Berhad

Malaysia Airlines
Berhad Cargo Sdn Bhd
UNITED PARCEL
SERVICES

FEDERAL EXPRESS CORP.

HONG KONG AIRLINES

SILKWAY WEST AIRLINES
Total number of airlines: 61
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World Map

CONNECTING

THE WORLD MAP THROUGH
MALAYSIA AIRPORTS

MALAYSIA AIRPORTS PRESENTS ITS
NETWORK OF INTERNATIONAL
CONNECTIVITY*
Malaysia Airports is proud to connect you
to over 114 destinations throughout the
globe by partnering with more than 60
reputable international airlines. Fly now
from any of our international airports –
KL International Airport (KUL),
Kota Kinabalu International Airport (BKI),
Kuching International Airport (KCH),
Langkawi International Airport (LGK) and
Penang International Airport (PEN).
SOUTH ASIA

AMRITSAR
BANGALORE
CHENNAI
COLOMBO
DHAKA
DELHI
HYDERABAD
ISLAMABAD
KARACHI
KATHMANDU
KOCHI
KOLKATA
LAHORE
MALE
MUMBAI
PESHAWAR
THIRUVANANTHAPURAM
TIRUCHIRAPALLI
VISHAKHAPATNAM
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BKI

KCH

KUL

3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3

LGK

PEN

SOUTHEAST ASIA

BALIKPAPAN
BANDA ACEH
BANDAR SERI BEGAWAN
BANDUNG
BANGKOK
BATAM
CEBU
CHIANG MAI
DANANG
DENPASAR, BALI
DONG MUEANG
HANOI
HAT YAI
HO CHI MINH CITY
JAKARTA
KALIBO
KOH SAMUI
KRABI
KUALA NAMU
LOMBOK
LUANG PRABANG
MANILA
PADANG
PALEMBANG

BKI

KCH

KUL

LGK

PEN

3
3
3

3

3
3
3

3

3
3
3
3
3
3

3

3

3

3
3

3

3

3

3

3
3
3
3
3

3

3
3
3

PEKANBARU
PHNOM PENH
PHUKET
PONTIANAK
SEMARANG
SIEM REAP
SINGAPORE
SOLO CITY
SURABAYA
SURAT THANI
UJUNG PADANG
UTAPAO
VIENTIANE
YANGON
YOGYAKARTA
NORTHEAST ASIA

3
3

SOUTHEAST ASIA

3

BEIJING
BUSAN
CHANGSHA
CHENGDU
CHONGQING
DALIAN

BKI

KCH

KUL

LGK

PEN

3

3

3

3

3

3

3
3
3

3

3

3

3

3

3
3

3

3
3
3
3
3
3
BKI

KCH

KUL

3
3

3

3

3

3

3

3

3

LGK

PEN

World Map

Finland

Azerbaijan
Turkmenistan

* For all destinations, please refer to the chart.
All destinations listed are correct at time of print.

NORTHEAST ASIA

FUZHOU
GUANGZHOU
GUILIN
GUIYANG
HAIKOU
HANGZHOU
HARBIN
HONG KONG
SEOUL INCHEON
KAOHSIUNG
KUNMING
LANZHOU
MACAU
MIYAKO-JIMA
NANNING
OSAKA
SANYA
SAPPORO CHITOSE
SHANGHAI
SHANTOU
SHENZHEN
TAIPEI

BKI

KCH

KUL

3

3

3

3

LGK

3

PEN

3

3
3
3
3

3

3
3

3

3

3

3

3

3

3

3

3
3

3

3

NORTHEAST ASIA

TIANJIN
TOKYO HANEDA
TOKYO NARITA
URUMQI
WUHAN
XIAN XIANYANG
XIAMEN
XINNING
YINCHUAN
ZHENGZHOU
CENTRAL ASIA

BKI

KCH

LGK

PEN

3
3

3
3

3

3

3

3
3
3

KCH

3
3

WESTERN EUROPE

KUL

LGK

PEN

3
3

3
AFRICA

3
3
3

3

3
3
3
3

3

MIDDLE EAST

3

ABU DHABI
AMMAN
BAGHDAD

3
3

3

3
3

BKI

KCH

ADDIS ABABA
KHARTOUM
MAURITIUS

KUL

LGK

PEN

3

BKI

KCH

KUL

3
3
3

LGK

PEN

BKI

KCH

DOHA
DUBAI
JEDDAH
MADINAH
MUSCAT
RIYADH
TEHRAN
ADELAIDE
AUCKLAND
BRISBANE
DARWIN
GOLD COAST
MELBOURNE
PERTH
SYDNEY

3
BKI

MIDDLE EAST

SOUTHWEST PACIFIC

3

ALMATY
TASHKENT

3

KUL

3

AMSTERDAM
BAKU
ISTANBUL
LUXEMBOURG
LONDON, HEATHROW

KUL

LGK

PEN

LGK

PEN

LGK

PEN

3
3
3
3
3
3
3
BKI

KCH

KUL

3
3
3
3
3
3
3

3
3

BKI

KCH

KUL

3
3
3
3
3
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Contact Details

KLIA SERVICES AND FACILITIES DIRECTORY
EVERYTHING YOU NEED TO KNOW TO GET BY,
GET AROUND, GET FOUND AND GET HELP
Useful Telephone Numbers
INFORMATION
If you need assistance at the airport, these are
numbers you can call!
Information Counters

Main Terminal Building
Departure Hall
T: +603-8776 4386 / 4389
Arrival Hall
T: +603-8776 3689

Contact Pier
Tel: +603-8776 0257 / 0219
Satellite Building
T: +603-8776 2454

EMERGENCY
IMMIGRATION KLIA
T: +603-8776 8001 / 3681 / 3679

MALAYSIAN ROYAL CUSTOMS
T: +603-8776 6254 / 6697
TOURISM INFORMATION COUNTER Main Terminal Building (Operations)
Are you planning on visiting Batu Caves but unsure of Arrival Hall
which trains to take? Ask the staff behind this counter! T: +603-8776 6575
Main Terminal Building Arrival Hall
Cargo KLIA
T: +603-8776 6547
T: +603-8775 2375
Operate 24 hours daily

POLICE KLIA
T: +603-8776 8222 / 63450
BOMBA MALAYSIA
T: +603-8787 4970

FACILITIES & SERVICES
From sorting out your traveller's cheque to getting a short yet peaceful power nap, these services and facilities will have you forget you're still at the airport.

POS MALAYSIA BERHAD

LUGGAGE STORAGE FACILITIES

AIRPORT WELLNESS

Departure Hall, Main Terminal Building
T: +603-8787 3871
Operates Monday – Friday, 8.30am – 5.00pm
Saturday, 8.30am – 1.00pm (Close on Sunday)

Planning on leaving the airport for a few hours while
waiting for your next flight without the hassle of your
luggages? Leave them at these luggage storage areas!
Baggage Solutions
Level 3, Arrival Level
T: +603-8776 5035
Operates 24 hours daily
Satellite Building
T: +603-8776 1849

After a long flight, if you need a makeover or a
massage, these are the places to go!
Wellness Spa
Satellite Building (near Gate C21- C27)
Tel: +603-8777 1225
Operates 24 hours daily
Wellness Salon
Satellite Building (near Gate C21- C27)
T: +603-8777 1225
Operates daily: Monday to Sunday, Hours: 7.00am
– 11.00pm

Lost & Found

If you have lost something during your stay at KLIA,
find help at the KLIA Lost & Found Centre. Make
enquiries in person or by email:
KLIA Lost and Found Centre
Level 2, Main Terminal Building
T: +603-8776 4312
For enquiries made on weekdays after 5:00pm,
weekends and public holidays, kindly call or email:
T: +603-8776 2000
E: lost&found@malaysiaairports.com.my
Items Lost in The Aircraft /
Missing Check-In Baggage

Did you lose your baggage on-board an aircraft? Call
your respective airline from the numbers below:
Malaysia Airline Berhad (MAB)
T: +603-8776 3733 / 42/ 56
KL Airport Service (KLAS):
T: +603-8776 5772 / 5773 / 81
Malindor Air's Lost and Found Office
E: info@malindoair.com
Malindo Call Centre (Malaysia)
T: +603-7841 5388
Malindo and Lion Air Lost and Found KLIA (24 Hours)
T: +6010-2888741

BAGGAGE WRAPPING AND
STRAPPING

Feeling under the weather?

Carrying something fragile? Wrap your bags for added
safety measures.
HEALTH QUARANTINE CENTRE
Superstrap
Main Terminal Building, Level 3
Departure Level, Main Terminal Building
T: +6038776 8403 / 82717
T: +6016-311 3040
Operates 24 hours daily
CLINIC
BUSINESS CENTRE / INDEPENDENT
AIRPORT LOUNGE SERVICES

Sip on some juice and bite into a sandwich while
waiting for your flight at these lounges!
Plaza Premium Lounge
Satellite Building (near Gate C11-C17)
T: +603-8787 2323
Operates 24 hours daily
KLIA PREMIER ACCESS
Departure Level, Main Terminal Building
T: +603-8776 4606
Operates Monday to Sunday,
7.00am – 11.00pm

Menara Medical Clinic
Main Terminal Building, Level 3, Arrival Hall
Satellite Building
East Zone (Gates C21- C27)
Operates 24 hours daily
Hotels and Sleeping Facilities

Need a place to stay or take a power nap?
Sama-Sama Hotel KLIA
T: +603 8787 3333
E: info@samasamahotels.com

Sama-Sama Express KLIA
Satellite Building (near Gate C5)
T: +603 8787 4848
E: reservations.sseklia@samasamahotels.com
Website: www.samasamaexpress.com
SnoozeKL
Gate G8, Contact Pier International
T: +603-8776 0828
Need the bank?

BUREAU DE CHANGE

Maybank
Main Terminal Building, Arrival & Departure Hall,
Satellite Building
CIMB Bank
Main Terminal Building, Arrival & Departure Hall,
Satellite Building
CIMB Islamic
Satellite Building
RHB Bank
Main Terminal Building, Arrival &
Departure Hall
Bank Islam
Contact Pier – International
Bank Muamalat
Main Terminal Building, Departure Hall
Travelex
Main Terminal Building, Arrival Level, Contact Pier
Domestic
Al – Rajhi Bank
Main Terminal Building
Full Banking Facilities

CIMB Bank
Main Terminal Building, Departure Hall

Do you need a ride?
TRANSPORTATION
Here are numbers to call to take you home or
wherever you choose to go.
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AIRPORT LIMO

AIRPORT COACH

International Arrival Hall, Main
Terminal Building
Domestic Arrival Hall (Public area after Domestic
Baggage Clearance)
Domestic Baggage Reclaim, Arrival Level

T: +603-8787 3894 / +603-8776 8449 / +6016-228 3894
Airport limo website
Hotline: +6019-3711897
Website: http://www.airportlimo.my

EXPRESS RAIL LINK

T: +603-2267 8088 / +603-2267 8000

For more Information – Log on to www.malaysiaairports.com.my or you can write to: feedback@malaysiaairports.com.my

Contact Details

klia2 SERVICES AND FACILITIES DIRECTORY
EVERYTHING YOU NEED TO KNOW TO GET BY,
GET AROUND, GET FOUND AND GET HELP
Useful Telephone Numbers
INFORMATION
If you need assistance at the airport, these are
numbers you can call!
Information Counters

klia2 Hotline
T: +603-8778 5500 / 01 / 02
Operates 24 hours daily

EMERGENCY
TOURISM INFORMATION COUNTER

Are you planning on visiting Batu Caves but unsure of
which trains to take? Ask the staff behind this counter! MALAYSIAN ROYAL CUSTOMS klia2
Arrival Hall
Int Department
T: +603-8778 7080
Tel: +603-8778 5779
Operating hours: 7.00am – 11.00pm

POLICE klia2
T: +603-8778 5237 / 36
T: +603-8778 5222
BOMBA MALAYSIA
T: +603-8787 4970

IMMIGRATIONS klia2
T: +603-8778 5461 / 62 / 63

FACILITIES & SERVICES
From sorting out your traveller's cheque to getting a short yet peaceful power nap, these services and facilities will have you forget you're still at the airport.

Lost & Found

If you have lost something during your stay at klia2,
find help at the klia2 Lost & Found Centre. You can
make enquiries in person or by email:
klia2 Lost and Found Centre
Level 3, Departure Hall (near check-in counter Z),
Terminal Services klia2
T: +603-8778 5409
T: +603-8778 5540 / 5541 / 5542
(After operating hours)
E: lost&foundklia2@malaysiaairports.com.my
Operating hours: Monday - Friday
from 9.00am – 5.00pm
(Friday break: 12.30pm – 3.00pm)
Items Lost in The Aircraft /
Missing Check-In Baggage

Baggage Solutions
Level 2, Public Concourse, Arrival Level
T: +603-8778 5986
Operates 24 hours daily

Hotels and Sleeping Facilities

Need a place to stay or take a power nap?
Sama-Sama Express klia2
T: +603-8775 6600
BAGGAGE WRAPPING AND
E: reservations.sseklia2@www.samasamaexpress.com
STRAPPING
Website: www.samasamaexpress.com
Carrying something fragile? Wrap your bags for added Tune Hotel - klia2
safety measures.
T: +603–8787 1728
Excel Wrap & Go
Website: www.tunehotels.com/my/en/ourhotels/klia2
Level 3, Departure Hall
Capsule by Container Hotel
T: +6012-4083283
T: +603-2110 4388
Operates 24 hours daily
E: info@capsulecontainer.com
Website: www.capsulecontainer.com
BUSINESS CENTRE / INDEPENDENT
AIRPORT LOUNGE SERVICES

Sip on some juice and bite into a sandwich while
waiting for your flight at these lounges!
Plaza Premium Lounge
International Departure (next to Gate L8)
T: +603-8787 1463
Operates 4.00am – 12.00 midnight daily

Did you lose your baggage on-board an aircraft? Call
your respective airline from the numbers below:
Air Asia's Lost and Found Office Lost & Found
Department:
Domestic flight:
T: +603-8778 5494
AIRPORT WELLNESS
International flight:
After a long flight, if you need a makeover or a
T: +603-8778 5495
E: airasiax@airasia.com or aax_kul_cbto@airasia.com massage, these are the places to go!
Wellness Spa
International Departure
T: +6018-6070165 / +603-8787 1026
LUGGAGE STORAGE FACILITIES
Planning on leaving the airport for a few hours while Operates 7.00am – 12.00midnight daily
waiting for your next flight without the hassle of your
luggages? Leave them at these luggage storage areas!

Feeling under the weather?

QUARANTINE & HEALTH
DEPARTMENT

Main Terminal Building, International Arrival
T: +603-8778 5216
Need the bank?

BUREAU DE CHANGE

CIMB Bank
Level 3, Main Terminal Building
Hong Leong Bank
Level 3, Main Terminal Building
Bank Muamalat
Level 2, Satellite Building
Travelex
Level 3 and Level 2, Satellite Building

CLINIC

Menara Medical Clinic
Level 2, klia2 (Next to International Arrival Hall)
T: +603-8776 4909
Operates 24 hours daily
PHARMACY

My Life Healthcare
Main Terminal Building
T: +603-8778 7101
Operates 1.00pm – 11.45pm

FOREIGN CURRENCY DISPENSING
(FXD)

CIMB Bank
Departure Level

E-BANKING FACILITIES

CIMB Bank
Level 3, Main Terminal Building
Hong Leong Bank
Level 3, Main Terminal Building

Do you need a ride?
TRANSPORTATION
Here are numbers to call to take you home or
wherever you choose to go.

TRANSPORTATION HUB

Level 1, gateway@klia2
Website: www.gatewayklia2.com.my

TAXI

Mesra Indah Jaya Sdn. Bhd
T: +603-8787 1749
E: info@mesraindahjaya.com

AIRPORT LIMO MALAYSIA

Airport Limo (M) Sdn. Bhd
T: +603-8787 1748 / 1735
E: http://www.airportlimo.my

For more Information – Log on to www.malaysiaairports.com.my or you can write to: feedback@malaysiaairports.com.my
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If you're seeking to dress like you're
already famous and indulge in some of the
scrumptious meals offered at our airports,
flip those pages now!
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Celebrate Raya With
Ardana Haran

41

Retail Indulgence
– Sembonia

42

Quick Eats
– Starbucks

45

Must Eats
@KLIA and klia2

Fashion

New Beginnings
Celebrate Raya by wearing one of renowned fashion
designers, Datuk Tom Abang Saufi's pieces from her 2017
Zalora Raya Collection

From the days of being a housewife to designing and starting a
retail and fashion workshop, Datuk Tom Abang Saufi has come
a long way. In the past, she has lent her creativity to people
from the music industry which include singer, Sheila Majid,
creating wedding ensembles for royalties, dabbing in heritage
fabric works and participating in fashion shows and trade expos
around the world.
Speaking on her past, Tom said, "In 1985, I was a little over 30
years old and a mother of two. As they say, if u choose a job you
enjoy, you will never work a day in your life. Fashion has been
a passion, as young as I can remember."
Tom said she has been designing her outfits through many highs
and lows in life. "When I first started, everything was a learning
curve with Malaysia going through an economic slowdown.
There were disappointments... I did not get paid as department
stores were closing down. But the highs in this industry made
more impact than the lows."
Today, the fashion designer and her sister, Habsah are seeing
the fruits of their labour as they are always on the go creating
designs for their own label as well as clients both local and
international.
If you're looking to own one of their pieces, the sisters recently
released the 2017 Zalora Raya Collection which features mermaid
and sarong skirts, kaftans and kimono wrap tops.
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Fashion
Outfits are from Datuk Tom Abang Saufi's 2017 Zalora Raya Collection

Tom said the collection is all about giving the classic a modern
look. "The TAS DNA has always been no zips or buttons with
minimal fastening. Our designs are always inspired by heritage
and culture. But this time around, I chose to use non-silk materials,
incorporating pua and swirl motifs. I wanted to make the outfits
relevant to modern times. In terms of colours and shapes, we've
used the pesak style with the tops inspired by the traditional baju
Kedah. These are easy wear, modern and young pieces to be
worn with a pair of jeans or skirt."
Apart from the pieces for Zalora Malaysia, if you were to buy
something from TAS, Tom said the designs are often inspired
from the state of Sarawak. She also said fabrics were often silk
satin and crepe de Chine (Chinese crepe) which are used for the
hand-drawn batik wear. Colours include lime orange and pastels.

of Malaysia Airports. Through this journey, the airport operator
hopes to elevate its current customer experience practices to
be on par with top scoring airports.

As Raya celebrations are just around the corner, both Tom and
Habsah will most likely be celebrating at their hometown in
Kuching, Sarawak. Habsah added that they might also just stay
in Kuala Lumpur as it has become their second home with plenty
of friends living in the city.

At the same time, it is their aim to establish an enhanced and
more visible Customer Service brand that is aligned with their
mission to create joyful experiences. Thus, to engage Tom as
the designer of the new uniform for the Customer Experience
team is timely as her design themes promoting the Malaysian
culture has kept the world in awe.

On a separate note, a veteran expert in the fashion industry, Tom
is the appointed designer for the Service Culture Change journey

Read all about her collaboration with Malaysia Airports in the
next issue!
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Fashion

Pastel Raya with

Founder Hariharan Arasu speaks about his brand new Raya Collection –
FLEUR, A Lebaran Collection by Ardana Haran, as well as where the Malaysian
company is heading towards in the field of fashion

28

Fashion
Fleur – A Lebaran Collection by Ardana Haran has arrived and
be prepared to note this may not be your run-of-the-mill Raya
collection.
Founder, Hariharan Arasu said, "This spring/summer Lebaran
collection was inspired by the 1960s Parisian era, very vintage
chic and it incorporates soft pastel colours of spring onto
designs with various silhouettes ranging from loose fitting to
body hugging pieces, from conservative to modern which
would cater to ladies of all ages and style preferences. Although
it is a Lebaran collection, the Western-Malaysian-infused
designs make it suitable to be worn by all women regardless
of occasions."
Ecstatic about his collection which released on April 22,
Hariharan also said this collection would be his first ever solo
fashion show. The Lebaran Collection features pieces in pastel
colours which include purple, pink and blue as well as outfits
in grey and golden brown.
On turning 26 years old and if his age affects him in any way,
the designer and entrepreneur said, "I feel wonderful, actually.
I've been working really hard to achieve my dreams (especially
in the past year) and I'm feeling good about where I am right
now and where I'm headed in the near future. My family has
always been and always will be the backbone that has
supported me in my career so I can say I'm more than content
with how things have been going along."
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Fashion
Apart from his Raya collection, Hariharan also designs
bridal and couture pieces as well as provides bridal makeup
services. Known for including Indian elements into his
designs in his early years, Hariharan was the grand prize
winner in the first L’Aperatif Fashion competition held in
2012 which won him a trip to London and a week-long
one-on-one apprenticeship with renowned shoe designer,
Datuk Jimmy Choo. Also, for those of you wondering, the
word 'Ardana' is derived from the name of Indian god
Ardhanariswara and 'Haran' is part of Hariharan's name.
As for inspirational muse, the fashionista explained that
he is a big fan of French brand, Balmain. "My personal
style is quite similar to Olivier Rousteing (Balmain's Creative
Director), in terms of design, concept and inspirations. I
strongly believe in the idea of powerful females who are
able to express their individuality and personality regardless
of restrictions and limitations set by the world. On that
note, Balmain designs for the bold and confident powerful
woman with strong characters who are not afraid to speak
their mind and make their voices heard."
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Future Plans
"Well, I plan to have my own boutique and cater to a wider market. I also plan to
take my company to its highest potential and participate in international fashion
weeks and trade shows to expand my brand, Ardana Haran in the international market.
Also, it has always been a dream of mine to explore Italy. I would love to go on a solo
trip and take in all of the beauty and art that the country has to offer, be it their
amazing architecture that has been preserved such as the Colosseum in Rome,
paintings and sculptures like the paintings at the Vatican Churches to the Statue of
David and even the breathtaking sceneries at almost every corner you look!
I would love to make this journey on my own to be able to indulge in the serenity
and relax my mind, enjoy time off from my busy and hectic lifestyle and it would be
lovely to just have that break for myself, stop for a second and enjoy beautiful sights
God has in store for us."
If you're interested in purchasing the Raya collection or wish to view other designs,
visit Ardana Haran and Ardana Haran Bridal on Facebook, Ardana Haran Couture on
Instagram or send an e-mail to contact@ardanaharan.com
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Experience

KLIA
They won't believe you just
touched down from a long flight.

• KLIA, Satelling Building,
Passenger Level, Level 1

Giorgio Armani Beauty Boutique
Spend RM450 and above in a single receipt and get a
free Armani Glow consultation with samples. Armani Glow
is a skin care and foundation consultation on the new
Armani Glow product range.

Purchase any of The Body Shop product and get
The Body Shop Free Mini Pampering Session.
*The Mini Pampering Session consists of hand
massage for both genders and a makeup makeover
for the ladies.

• Main Terminal Building, Departure Level, Level
5, KLIA
• Satellite Building, Passenger Level, Level 1, KLIA

Benefit
Lip Magnet Liquid
Lipstick in Fil Rouge

Si Rose Signature
Eau de Parfum (50ml)

Power Fabric
Foundation with
SPF25

Spend RM50 on brow waxing and receive
a free lip waxing worth RM30. Offer valid
till 25 May 2017.

Colours & Fragrances
Spend RM500 and above in a single
receipt and get a free gift.

Mon Guerlain

Wellness Spa

A strong, free and sensual feminity
as inspired by Angelina Jolie. Scent:
fresh oriental, audacious, radiant
and sensual.

• KLIA, Satellite Building,
Mezzanine Level, Level 2
Enjoy 60 minutes therapeutic foot
massage at RM159nett per person with
a free 5 minute neck massage.

•

KLIA, Satellite Building, Passenger Level, Level 1

Spend RM300 on any perfume or cosmetic product at KLIA to:
⌂⌂ Get a free makeover at M.A.C/Shu Uemeura or,
⌂⌂ Get a free skin care consultation and sample at Kiehl's or,
⌂⌂ Get a free hand massage at L'Occitane or,
⌂⌂ Enjoy a 5 minute therapeutic hand massage at Spa Ceylon.
All Benefit, Colours and Fragrances, Wellness Spa and Complimentary Makeover offers are valid till 30 June 2017 unless stated otherwise.
Malaysia Airports reserves the right to change, alter or edit any terms and conditions of these promotional offers without prior notice.
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klia2

They won't believe you just
touched down from a long flight.

• Main Terminal Building, Departure Level, Level 3, klia2
• Satellite Building, International Departure, Level 2, klia2

The caring new body care range from
The Body Shop, Almond Milk & Honey,
has been lovingly formulated for sensitive
dry skin. Enriched with Community Trade
almond oil from the Alicante region of
Spain and Community Trade honey from
the UNESCO Sheka rainforest in Ethiopia,
this caring new range is as kind to the
environment as it is to your skin.

Colours & Fragrances
•

klia2, Main Terminal Building, Departure Level, Level 3

Spend RM500 and above in a single receipt and get a free gift.

Wellness Spa
• klia2, Satellite Building, International Departure, Level 3
Enjoy 60 minutes therapeutic foot massage at RM159nett per person with
a free 5 minute neck massage.

• klia2, Main Terminal Building, Departure Level, Level 3
Spend RM300 on any perfume or cosmetic product at klia2 to get a flash
makeup and skin care consultation at Colours & Fragrances Beauty
Express.

All offers are valid till 30 June 2017 unless stated otherwise. Malaysia Airports reserves the right to change, alter or edit any terms and conditions of
these promotional offers without prior notice.
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Must Haves

The Art of Giving
We've all heard of the age old adage that says, "Give and you shall receive." Well, that
does not necessarily mean you have to give to another in order to receive. This also
applies to yourself. So, spoil yourself or a loved one and you will be rewarded, regardless.
Take a look through our Must Haves and see if you like to have it!

Be Duty Free
• klia2, International Departure
Promotion: Be.you.tiful
RR RM10 off with minimum purchase of RM450
RR RM30 off with minimum purchase of RM600
RR RM60 off with minimum purchase of RM1,000

New brand

Terms and conditions:
• Not valid with purchase of Chanel and Dior products
• Discounts are valid with purchase of perfumes, skincare and
cosmetics only
• Not valid with other promotions or offers
• Valid for purchase in a single same-day
non-accumulated receipts
• Validity Period: 1 April till 8 June 2017

Bichup Self-Generating Anti Aging Essence
Try this anti-aging essence by The History of Whoo which is well known for creating an invaluable beauty shrouded
in mystery with esoteric court formulas that were passed over eras and now reinterpreted by modern technology
based on its oriental medicine.

Bonia
• KLIA, Departure Level, Level 5

Kashkha

Paying homage to the sumptuousness of Peruvian life
styles, breathtaking locations and colourful traditional
costumes are the occurring highlights for BONIA’s The
Lost Empires Collection. From bold prints, textures and
embellished textiles with an ornamental aesthetic, marks
the beauty of South American into its new Spring Summer
2017 Collections. The collection includes leather bangles,
key charms, lanyards, backpacks and leather bags.

• KLIA, Satellite Building, South Zone, Level 1
• KLIA, Main Terminal Building, Arrival Level, Level 3
• KLIA, Main Terminal Building, Departure Level, Level 5

Sale: 25 to 50% on selected products
Validity Period: June 25 till 31 July 2017
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The Body Shop

Famous Amos

• KLIA, Main Terminal Building, Departure Level, Level
5, Public Concourse

• KLIA , Main Terminal Building, Level 5 and Contact
Pier Domestic

• KLIA, Satellite Building, Gate C11-C17, North Zone,
Level 1

• klia2, Domestic Departure, International Departure
and Gateway

• klia2, Satellite Building, Level 2 and Departure Level,
Level 3, Public Concourse

Exclusive Raya Twin Pack
RR Exclusive Raya Twin Pack available in 2X200g or 2X300g
cookies in bag, price ranging from RM41.80 to RM67.80
RR Free cookies with purchase of every Exclusive Raya
Twin Pack
RR Free cookies limited to standard flavours only
(Choc Chip Pecan, Choc Chip No Nut, Butterscotch
Chip Pecan or Oatmeal Raisin Cinnamon).
*Terms and conditions apply
Offer valid between 19 May and 9 July 2017

NEW White Musk L'Eau Eau De Toilette
If you love the original, The Body Shop’s White Musk® L’Eau
fragrance is your new vegan addiction. The White Musk®
L’Eau fragrance is sweetened with notes of pear for a
deliciously fruity layer that fits effortlessly with the iconic
floral blend lily of the valley, jasmine and rose essence.

NEW Drops of Youth™Youth Preserving
Fresh-Emulsion SPF 20 PA+++
This lightweight daily facial moisturiser with broadspectrum of UVA and UVB filters fused in jellified fresh
emulsion to renew and preserve fresh youthful skin,
everyday. It is available from mid-May.

Tourist Priviledge
Spend RM500 or above in a single receipt, Get 20% OFF
Terms and conditions:
• The discount is only applicable to tourists (not Malaysians) who
are DEPARTING ONLY. Tourist who has just arrived is NOT
entitled for the promotion.
• Tourist MUST PRESENT their passport and their boarding pass
for the discount entitlement.

Matte Lip Liquid

 Long-lasting Matte Lip Liquid
with a velvety finish

 100% vegetarian
 No gluten
 No carmine

• Tourist’s boarding pass printed with the same departure date as
the date of the purchase to qualify for the discount.
• Malaysians who are travelling are NOT entitled for the discount.
• The discount is not applicable together with other on-going
promotions.
• The discount is not applicable on new products.
• The promotion is only valid for normal price items.
• Promotion is applicable 1 time only for each tourist.
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Swiss Watch Gallery

M. Micallef

TAG Heuer Aquaracer 300m

• KLIA, Contact Pier Domestic, Flying Emporium

• KLIA, Contact Pier Domestic

Men's Aoud EDP 100ml

 Ladies watch, full ceramic body
 Steel screw-in case back with diving bell engraving
 Unidirectional turning bezel with black ceramic
inlay and 60 diamonds (0.21 carats)

 Scratch-resistant sapphire crystal with antireflective treatment

American Tourister
• KLIA, Contact Pier Domestic, Flying Emporium
Curio Spinner 55/20 TSA in black and purple colours. The
luggage is fitted with a combination lock and double
wheels, and comes with three years warranty.

Wear+When
• KLIA, Contact Pier Domestic
Stay connected with the Guess Connect smartwatch.
Powered by Martian technology, the watch allows you to
connect with any iOS or Android smartphone – you can
give voice commands, talk and listen, and respond to texts
directly from the watch.

JBL Charge 3 Speaker
• KLIA, Contact Pier Domestic, Flying Emporium
Speakerphone for any phone

 20 hours of playtime
 Doubles as a power bank (6,000 mAh)
 Speakerphone for any phone devices
 IPX7 waterproof certification
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Must Haves
MCM
• KLIA, Satellite Building, North Zone, Level 1
With any purchase of MCM Products at MCM KLIA, take
part on our special contest and stand a chance to win an
MCM Special Stark Backpack!Purchase any MCM products
of your choice, only at MCM KLIA.
Snap a photo of yourself with the MCM Giant Panda & your
MCM product and upload onto your Instagram account.
Turn your Instagram profile to public and don't forget to
hashtag #MCMKL and #MeliumPR
Follow @mcmworldwide & @meliumpr on Instagram.
Winners will be announced on @meliumpr Instagram account.
Contest runs from 29 May 2017 – 29 July 2017.

Godiva

TWG Tea

• KLIA, Contact Pier Domestic

• KLIA, Contact Pier Domestic

Napolitains 225g and 450g

Try TWG Tea's Tea Scented
Candles which includes the
Emperor Sencha Scented
Candle that rejuvenates
dewy mornings, restoring
and invigorating the senses
for a new daybreak. The
Five O’Clock Tea Scented
Candle is reminiscent of an
elegant gathering around
the afternoon tea table. On
warm balmy evenings,
fields of blue cornflowers
dance in the Provencal
breeze reminding you of
the French Earl Grey Scented Candle. Meanwhile, the Macaron Noir Scented
Candle breathes life into the delightful macaron with notes of malt infusing into
a rich and mysterious fragrance. Finally, the Silver Moon Tea Scented Candle
carries fragrances of green tea and berries.

Promotion: Buy 3 Get 1 Free from now
till June 2017

Laneige
• KLIA, Contact Pier Domestic
Free Laneige Moisture Travel Kit (6 items) with a
minimum purchase of RM300 worth of Laneige
products. While stocks last.
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Must Haves
PEDRO

Charles & Keith

• KLIA, Contact Pier Domestic

• KLIA, Satellite Building, Level 1 and
Contact Pier Domestic

• klia2, Satellite Building, Level 2
Urban Metropolis – featuring a Summer 2017 collection
of quintessential footwear and accessories with clean
silhouettes and elegant aesthetics.

• klia2, Arrival Hall, Level 2
Our recommendations from the Summer 2017 collection:
RR Heart-Shaped Crossbody Bag (Colours: black and red)
RR Tassle Mid-Waist Belt (Colours: black, burgundy, cognac
and bronze)
RR Brass Wrap Chain Ring (Colours: gold, silver, rose gold
and black)
RR Octagonal Sunglasses (Colours: gold, silver, rose gold
and black)
RR Oversized Buckle Platforms (Colours: black and green)

Michael Kors
• KLIA, Contact Pier Domestic
• KLIA, Satellite Building, Level 1
• klia2, Satellite Building, Level 2

TUMI

Spring 2017 Collection – This spring, striking sunny-day shades
teamed with luxe neutrals and metallic accents are the glam
additions to a daydream-worthy wardrobe.

• KLIA, Satellite Building, Level 1 and
Contact Pier Domestic
• klia2, Satellite Building, Level 2
The Voyageur Leather line is available in Black and
Cornflower Blue, giving the modern woman the signature
Voyageur features she loves with an unmistakably feminine
attitude. The line includes the Calais Backpack, Halle
Backpack, chic and compact Daniella Backpack, the Tristen
Crossbody and the beautifully pebbled leather Bermuda
Slim Brief. The collection is available in TUMI stores, TUMI.
com and at KLIA and klia from April 2017.
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Flying Emporium's Travel Fest campaign is ongoing until July
9 – lucky shoppers could drive away in a brand-new Peugeot
2008 SUV Puretech or walk away with cash prizes.
The premier shopping destination is running the shop-towin promotion with a host of attractive prizes worth a total
of RM250,000 to be won. You can also shop at Swiss Watch
Gallery, Wear + When, Tumi, Victoria’s Secret and Charles &
Keith and other stores participating in the Travel Fest. Some
exciting gifts up for grabs include premium chocolates, RayBan headphones, luggage, designer fragrances and discount
vouchers from participating stores like Swiss Watch Gallery,
Wear + When and Tumi.

Spending a minimum of RM100 allows you one dip in the daily
lucky draw while a minimum spend of RM200 allows you one
dip in the Peugeot grand prize draw. The higher the spend,
the more the number of entries the shopper gets towards
winning the top prizes.
Valiram KLIA Travel Retail General Manager, Raj Daswani said,
"Valiram has created a premium retail destination at klia2 with
its interesting mix of stores, and we want travellers to discover
all that we have to offer. The Flying Emporium Travel Fest
is the perfect way to do just that. Shopping is all the more
satisfying with rewards."
The Flying Emporium Travel Fest is running until July 9 at
Lot No S2-2-A29, Domestic Departure/Arrival (Airside), klia2.

You Could Be A Lucky Shopper. Join Now to Win!

Flying Emporium's

Travel Fest
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Retail Indulgence

Stay On Trend

If leather is your kryptonite then drop by SEMBONIA
as the brand's Leatherware collection is running a
special promotion up to 70% on its shoes, bags
and other leather accessories with custom hardware
between May and June 2017.
A rapidly growing brand of leatherware since being
established in 1994, its exquisite designs and quality
materials will bring out the style in you and is definitely
a one-of-a-kind take on how you can express yourself
through fashion.
Be a part of the brand’s modern lifestyle collection
which has always targeted the young and fashion
conscious, providing a freshness in timeless trends.
* Sembonia is located at G19, Ground Floor,
Mitsui Outlet Park KLIA Sepang
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Quick Eats

Chocolate and Caffeine Alert!
At Starbucks, it is always
more than just a cup of coffee

A warm and sinful double chocolate muffin with chocolate
ganache in the centre... are we making you salivate? Well, if
you're intrigued, try this Mississippi Mud muffin that will turn
you into a chocoholic if you aren't already one.
If you are looking for something fruity, the Signature Chocolate
Banana muffin is made from fresh bananas and mixed with
chocolate buttons. The delicious chocolate filling also makes
the muffin a great pairing with any brewed hot coffee or tea.
While you are at it, try the Caramel Macchiato, made from
creamy vanilla-flavoured syrup, fresh milk, an intense hit of
Espresso Roast with a finishing of buttery caramel drizzle,
irresistibly hot or iced!
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Looking to try something not on the menu? Customise your
own beverage by crafting your own drink and express your
individuality! For starters, try the Green Tea Java Chip
Frappuccino® with caramel drizzle made from Green Tea
Frappuccino® blended with chocolate chips and finished with
caramel drizzle.
Or, if you're looking to enjoy coffee on the go, grab a
Starbucks VIA® latte or coffee. Starbucks VIA® instant and
micro ground coffee provides an expertly roasted cup of
perfection in an instant.
*Starbucks is located at Lot G65, Ground Floor, Mitsui Outlet
Park KLIA Sepang

Quick Eats

Arabic Appetite
This Ramadan

Ramadan buffet dinners at
Sama-Sama Hotel KLIA with Chef Ammar
Whet your Arabic and Lebanese appetite this Ramadan at
Sama-Sama Hotel KL International Airport (KLIA) between
May 29 and June 23 with celebrity Guest Chef, Ammar.
The 'Seribu Satu Rasa' buffet dinner will feature Ammar's
signature dishes alongside popular local dishes for the
breaking of fast.

Chef Ammar’s main courses are Chicken Beraini, Samakeh
Harrah with Garden Rice, Kabsa Rice with Chicken & Mixed
Nuts, Lamb Mandi, Lamb Kofta Tahini Sauce, Chicken with
Bukahra Rice, Ouzi Rice & Roasted Lamb Leg, Beef Kofta
with Tahini Sauce, Tomato & Potato and Fish Rice Mixed
Vegetables with Tomato Sauce & Chicken.

The rotating menu series consist of Roasted Spicy Whole
Lamb with Mandi Rice & Cream Mint, Roasted Spicy Whole
Lamb with Kabsah Spice Cream Sauce, Roasted Spicy Whole
Lamb with Herbal Rice, Chicken Shawarma with Sumak Onion,
Tahini Sauce, Garlic Mayonnaises, Slice Tomato & Arabic
Bread and Falafel with condiments.

Desserts are an assortment of Mixed Baklava, Backed
Muhalabiah with Mixed Nuts (milk pudding), Um Ali (bread
pudding), Rice Pudding, Semolina Pudding and Semolina Cake.

Other highlights are Salad & Cold Appetisers; Hummus
Bairuty, Greek Salad, Cucumber with Yoghurt, Fatoush, Arabic
Salad, Tomato Tahini Salad, a selection of soups and Hot
Starters such as Assorted Arabic Bakery Bourke with
Spinaches, Tahini Parsley Sauce, Potato with Coriander &
Garlic and Mince Lamb.

The 'Seribu Satu Rasa' Ramadan buffet dinner is available
from 6.30pm to 10.30pm and priced at RM125nett per
person/adult and RM60nett per child, below 12 years old.

For guests who wish to perform their Maghrib, Isyak and
Tarawih prayers, separate male and female prayer rooms are
also available.

Degrees, an all day dining restaurant is located on the Grand
Lobby at Sama-Sama Hotel KLIA.
For reservations, please contact +603 8787 3333 ext 2488
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Quick Eats

Worth Every Ringgit!
Dine at KLIA and klia2 with our
'Everyday Great Value Meals'

The Olive Tree
• Satellite Building, Mezzanine Level,
Level 2, SS M02, KLIA

• Baked Rice and Cheese
with Cheesy Fries and
Ice Lemon Tea

• Vegetarian Pizza with Cheesy
Fries and Ice Lemon Tea

• Vegetable Lasagna with
Cheesy Fries and Ice
Lemon Tea

The Green Market
• Departure Level, Level 3, S2-3-L38, klia2
Happy Hour
For only RM35 per Happy Hour Meal, select from
four main dishes accompanied by a glass of Ice
Lemon Tea or Apple Kedondong. Meals available
daily between 11.30am and 11pm.

Sogogi Kimchi Ramyeon
with Vegetarian Roll

Dakgogi Kimchi Soup
with Vegetarian Roll

FUKUYA@KLIA
• Level 2, South Zone, Satellite Building, KLIA

Quarter Rotisserie
Chicken with Potato Salad
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Vegetarian Bibimbap
with Vegetarian Roll

Those afraid of heat might prefer the Cream Cheese Salmon
Roll as it is wrapped in salmon with pieces of salmon tucked
inside a roll of cream cheese and cucumber. The roll is topped
with mayonnaise and prawn roe. It is served with dollops of
avocado paste and wasabi.

Must Eats

Feast

Yourself!

We believe that 'happy tummy, happy life' should be applied at all times, regardless of where you are.
So, in line with our motto, here are recommendations for the months of May, June and July

FUKUYA@KLIA
• Level 2, South Zone, Satellite Building, KLIA

It's all about rolls for the months of May, June and July as we feast upon the Spicy Tuna
Avocado Roll, Cream Cheese Salmon Roll and a delectable plate of Vegetarian Sushi
Platter.
Spicy lovers will enjoy the Spicy Tuna Avocado Roll as it contains fresh red tuna, chilli
oil, spring onions, mayonnaise, salad leaves and the signature pickled ginger and
wasabi. Those afraid of heat might prefer the Cream Cheese Salmon Roll as it is wrapped
in salmon with pieces of salmon tucked inside a roll of cream cheese and cucumber.
The roll is topped with mayonnaise and prawn roe. It is served with dollops of avocado
paste and wasabi. Meanwhile, the Vegetarian Sushi Platter has rolls of cucumber, carrots,
radish, bean curd, mushroom, avocado, wakame seaweed as well as kampyo which is
a type of gourd. The platter is served with pickled ginger and wasabi.

Spicy Tuna Avocado Roll

As for those opting for a much heartier meal, the rice dishes will ensure your bellies
are well-fed. In May, try the Kakiage Don which is a combination of fried fish and
vegetables with egg custard. Or opt for the Hiyashi Somen Set in June which is rice
filled with salmon flakes, potato croquets and a bowl of fine rice noodles with sesame
sauce. Lastly, try the Tori Nasu Misoni Set in July. The set includes chicken and eggplant
sautéed in a red bean paste with vegetable soup. The set meals come with a bowl of
rice, fruits and miso.
Hiyashi Somen Set

Cream Cheese Salmon Roll

Kakiage Don

Vegetarian Sushi Platter

Tori Nasu Misoni Set
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Must Eats

EXPRESS@KLIA and
EXPRESS@klia2
• Level 3, Domestic Arrival, KLIA

Purchase a pack of nasi lemak, mee
goreng or mee hoon goreng with a cup
of Americano coffee for RM4 only.

Pastamania
• klia2

Try the signature Chicken Mania which is a roasted
chicken leg in a choice of mushroom, BBQ or black
pepper sauce with a side serving of Aglio Olio or
Pomodoro and seasonal vegetables. Pair your dish
with a glass of Passionfruit Pearly Drops.
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Must Eats
Marrybrown

Kiddy Meal

• Contact Pier Domestic, KLIA and klia2

• Kiddy Meals with French Fries (regular), Iced Milo
(small) & gift
• Chick-A-Licious: Two pieces of Crispy Chicken
+ Slice-Cut Fries

Chick-a-licious with
mushroom sauce

Chick-a-licious with
black pepper sauce

Bibik Heritage
• Level 3, Public Concourse, Main Terminal Building, klia2

• Bibik Breaded Chicken Chop and
White Rice with Fruity Fizz Soda in
Strawberry or Peach
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Must Eats
Gloria Jean's COFFEES
• Level 2, Gate L, Domestic Departure/Arrival, klia2

•

GJ Berry L'Monade Chiller (regular)

•

GJ Mango L'Monade Chiller (regular)

Food Garden
• Level 2, KLIA
Purchase a pack of nasi lemak with either a tall steaming
glass of Teh O or Kopi O (black coffee) at only RM2.10.

Bar Metropole
• Level 3, Skybridge, klia2
Try our Classic Martini
Promotion Period: 1 May – 30 June 2017
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Joyful Experience @ Malaysia Airports

OF Destination
A local or international getaway,
it doesn't matter as long as
you're not bound to your desk!
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3 Days 2 Nights At
Vientiane, Laos
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Picture Perfect
Porto – Portugal
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Shop At UltraModern Dubai

72

Top 10 Beaches
Around The World

Travel

That Luang

Vientiane
Welcomes

A land-locked country, Laos shares its borders with China, Cambodia, Vietnam, Myanmar and
Thailand. The population of Laos is almost 7 million while its largest city and capital Vientiane
is home to almost one million citizens. But, despite its size and population, the city is still laidback.
So, if you’re asked to arrive at 9am, you’re meant to be there at 10am (kidding, maybe not).
Regardless, here are our recommendations for a short getaway to the city.

Day 1

Wat Sisaket

That Luang
The most important national cultural
monument in the country, the That
Luang which is also known as the Great
Stupa was first built during the 3rd
century by the first Vientiane governor.
However, due to several foreign
invasions, it has been rebuilt several
times. The gold-covered stupa was
initially constructed to house a relic of
Lord Buddha. Today, it is a national
symbol, major tourist attraction and
appears on the Laos government’s logo.

Hor Pha Keo

Wat Sisaket
It is touted as the oldest ‘wat’ (Buddhist
temple) that is still standing in the
country, Wat Sisaket is located in the
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centre of the old city. The temple is
famous for its cloister wall housing
thousands of tiny Buddha images and
rows with hundreds of seated Buddhas.
There are more than 6,000 such images
dating between the 16th and 19th
centuries, made from wood, stone
and bronze.

Hor Pha Keo

Originally built as a temple to house
the Emerald Buddha, Hor Pha Keo was
not spared during the Burmese and
Siamese invasions. The city finally lost
the Emerald Buddha to Siam which
currently houses the Emerald Buddha
at its Grand Palace in Bangkok and
finally, during the 1970s, the temple was
converted into a museum. It now houses
the finest national collection of Buddhist
sculptures and artefacts.

Travel

Patuxai War Memorial

Day 2
Patuxai War Memorial
Not many countries allow you to climb
its war memorials, but this one does.
Patuxai translates to ‘Victory Gate’ and
was built in the 1960s as a memorial for
those who gave their lives serving the
country in several wars. The memorial
resembles the Arc de Triomphe in
Paris, France but does have Laotian
motifs such as ‘kinnari’, a mythical
bird woman and ‘erawan’, the threeheaded elephant.

Buddha Park
Buddha Park

Located 25 kilometres southeast from
the city, the park is an amalgamation
where Buddhism and Hinduism collide
as it is said that the park was the idea of
a priest-shaman who wanted to integrate
Buddhism and Hinduism. Take a walk
around the park and you’ll come across
various sculptures of Shiva, Vishnu, a
large reclining Buddha, a pumpkin tower
that represents hell, heaven and earth
as well as sculptures of humans, animals
and demons.

Sunset at Mekong
After all those cultural and history tours,
let your hair down, grab a drink and enjoy
the sun’s spectacular show as it sets over
the iconic Mekong river.

Day 3
Talat Sao Shopping Mall
and Market

Talat Sao Shopping
Mall and Market

You can’t leave a place you’ve just visited
without any souvenirs! So, either choose
the air-conditioned Talat Sao shopping
mall for some electronics or jewellery or
opt for the Talat Sao morning market
which requires you to haggle and mingle
with the locals. We recommend the
morning market over the shopping mall
as that’s where you’ll get the ultimate
local experience! The market opens at
7am and is a great place for Laotian
textiles, handicraft and antique pieces.

Talat Sao Shopping Mall and Market pictures by Njtrading.laos and Bluesleeper

Sunset at Mekong

Airline flying
direct to Vientiane
from Kuala Lumpur
• AirAsia
*As of May 2017
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Picture Perfect

Porto
A coastal city situated in northwest of Portugal, Porto is the second largest city after
Lisbon. Rich in history, fine arts and scenic views of the Douro River, this city will
definitely leave you in awe. Its cobbled street paths and port wine production will not
only have your legs sore but your soul content.

São Bento railway station
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Clérigos Tower

WHAT TO DO?
Clérigos Tower
Part of the Clérigos Church, the 76-metre
bell tower offers a panoramic view of the
city and its attractions. It has over 200
steps formed into a spiral staircase
leading to the observation deck. This
18th century Baroque-style influenced
tower was once considered the tallest
building in Portugal.

Inside Livraria Lello
Livraria Lello

Livraria Lello
It doesn’t matter if you’re not a fan of
famous boy wizard, Harry Potter because
you’ll still enjoy this bookstore as it is one
of the oldest bookstores in the country
since being opened in 1906 by the Lello
brothers. Presenting its visitors with a
neo-gothic facade, this bookstore is filled
with books from all over the world,
antiques and winding wooden staircases
that is said to be the inspiration for J.K.
Rowling, author of the Harry Potter series
when she lived and worked in Porto. The
staircases in the bookstore are believed
to have inspired the staircases featured
in fictional wizardry school, Hogwarts.

São Bento railway station
Completed in 1903 and inaugurated in
1916, this railway station does not only
draw passengers but also tourists. This
is due to the large amounts of ‘azulejo’
tile panels depicting various scenes of
the country’s history used extensively
within the station’s interior. The panels
were designed by Jorge Colaço, one of
Portugal’s foremost azulejo artists. The
tiles depict historic battles as well as the
history of transport.
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Dom Luís I Bridge
and River Douro

Dom Luís I Bridge and
River Douro
The bridge was opened in 1886 and held
the record for the longest iron arch in
the world at 172 metres. Although it
no longer holds the record today, the
magnificent metalwork has cars and
pedestrians crossing at the lower level
while the metro crosses the upper level
between Porto city and the municipality
of Vila Nova de Gaia where it is known
for its port wine warehouses. Cross the
bridge and soak in views of River Douro
as well as both the riverfronts, Cais de
Ribera and Cais de Gaia.

Carmo and
Carmelitas churches
Located next to one another but separated
by one of the world’s narrowest house, a
one-metre building was built and inhabited
till the 1980's to separate monks and nuns.
The churches are great example of late
baroque architecture built in the 18th
century with Carmo’s sidewalls completely
covered in blue and white detailed tile
panels representing the Brown Scapular
imposition on Mount Carmel.
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Salted cod dish

WHAT TO EAT?

Portuguese custard tarts

As Porto is a coastal city, it is a given that
seafood forms the crux of dishes primarily
eaten and displayed on menus across the
city. One notable type of seafood is the
cod fish which is salted before prepared
in various different ways. One such salted
cod dish is the bacalhau à brás which is a
traditional dish made along with potatoes,
onions and eggs. The dish is garnished
with black olives. Another famous dish that
can be eaten either as a main meal or a
snack is francesinhas. It is white bread
topped with steak, sausages, cheese, fried
egg and covered in an alcohol-flavoured
sauce. Tripas, a stew or soup made from
tripe or other ingredients mainly sausages
and beans, is a gastronomic symbol in the
city and a must-try if you’re looking for
local flavours. Lastly, for dessert, sink your
teeth into some pastel de nata which are
Portuguese custard tarts with a rich egg
custard nestled in crisp pastry.

Francesinhas

SAY OLA!
Hello
How are you?
Please
Yes
No
I don’t speak Portuguese
Goodbye
Sorry
Thank you

– Olá
– Como você está
– Por favor
– Sim
– Não
– Eu não falo português
– Tchau
– Desculpa
– Obrigado

CURRENCY AND EXCHANGE RATE
The country’s currency is Euro (€)
€100 is approximately:
• USD106
• £85
As of May 2017
Carmelitas church
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Go
Glamping!
If nature is your call but creepy crawlies and
mosquitoes are not, enjoy the stars at night
after a warm hot shower in one of these
recommended glamping (glamourous camping)
spots around the world.

Wigwam
United Kingdom
Wigwam Holidays is one of the UK’s largest providers of
glamping accommodation with over 80 sites across the
islands of England, Wales, Northern Ireland and Scotland.
So, if you’re looking for that time away from the office for
some sunbathing, hammock napping or even cycling next
to Hadrian’s Wall, make the most of the outdoors while
staying in a comfortable and luxurious tent!
Pictures by Wigwam Holidays
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Desert Nights Camp
Al Wasil, Sultanate of Oman
Would you be interested in Arabian
nights at the Desert Nights Camp? A
two-hour drive away from Muscat, 30
luxurious Bedouin-style tents await those
who seek the ultimate desert adventure
vacation at this luxury desert camp. The
camp is sprawled across 10 acres of
silken sands, secluded 11 kilometres
within the vast isolation of the Omani
desert. Also, don’t worry about
overheating from the weather as the
tents come fitted with air conditioners,
en suite bathrooms and cold towels!
Pictures by Aitken Spence Hotel
Managements (Private) Limited

Longitude 131°
Uluru Kata Tjuta
National Park, Australia
First opening its tents in 2003,
Longitude 131° is among Australia’s
most acclaimed luxury wilderness
retreats – an exclusive collection of
15 tented pavilions with unrivalled
views of the country’s best-known
natural wonder, Uluru (Ayers Rock).
Situated adjacent to the World
Heritage-listed Uluru-Kata Tjuta
National Park, it offers
contemporary accommodation in
the style of a luxury desert camp.
Recent enhancement to the camp
has included artefacts and artworks
commissioned from local
Indigenous artists in a collaboration
between Longitude 131° and
nearby communities, providing a
mix of ancient concepts and
modern techniques.
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Rose River Farm
Syria, Virginia,
United States
Be prepared to soak in beautiful
views of the Blue Ridge Mountains
and the Rose River Valley at this
glamping spot in Virginia. Modern
day interpretations of classic
Mongolian Yurts, all three cabins are
constructed from cedar wood, glass
and steel. Each cabin is over 1,100
square feet and has central heating
and air-conditioning. All three cabins
feature two bedrooms with two full
baths while the living room features
a domed 17-foot ceiling, leather club
furniture and a jumbo flat screen TV
with satellite, DVD player and even
an iPod docking stereo. Also, there’s
unlimited free satellite WiFi for all
you Instagrammers out there.

Janda Baik, Pahang

Drive an ATV at Kota Tinggi

Kanopi Tribes
Releasing lanterns at Janda Baik

Johor Bahru and Pahang,
Malaysia
Located at Kota Tinggi, Johor and
Janda Baik, Pahang, these luxurious
canopies offers fresh air, beautiful
panoramic views and ultimately, an
idyllic place for you to relax and get in
touch with your inner self. The campsite
at Kota Tinggi is just five minutes away
from the Kota Tinggi waterfall while the
Janda Baik campsite offers tours to the
nearby elephant sanctuary, deer park
or climb Mount Nuang which stands at
1,493 metres.

58

Kota Tinggi, Johor Bahru
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Strange

Fruits
Around The World

Think you know your fruits well? Think again! From fiery and hairy fruits to some of
the most unattractive-looking fruits found primarily in Southeast Asia; we bring you
some of the strangest yet delectable delights in this issue of Culinary Experience.
So, go on and live a little. Skip the apples and oranges and grab a kiwano instead!
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Sugar apple

Dragon Fruit

Dragon fruit has nothing to do
with dragons but perhaps it is
befitting to call it as such (just take
a look at that fiery fruit!). The
tropical fruit, also known as Pitaya,
comes from the cactus family. The
flesh can either be bright magenta
or white flesh speckled with small,
edible seeds. The texture of the
fruit is similar to kiwi while its
flavours are mild with a tinge of
earthy flavours.

Sugar apples which are also
known scientifically as Annona
squamosa is a species in the
Annonaceae family that is native
to the tropical Americas and
widely grown for its fragrant,
juicy and flavourful fruit. The
flesh is fragrant, sweet, white
to light yellow with the texture
and flavour of custard. The fruit
apparently contains more vitamin
C than an orange and happens to
be the most widely cultivated of
tropical fruits in the family which
includes cherimoya.

Namnam

Rambutan

Often red in colour, the signature
detail here is its hairy exterior
which explains the fruit’s name
which is derived from the Malay
word meaning ‘hairy’. But, don’t
worry as it will not prick you. Cut
or bite open its exterior hairy shell
and you will be pleasantly
surprised that the white flesh is
often sweet but sometimes sour.
The seed is not to be consumed.
When the fruit is ripe, its exteriors
are red. Otherwise, it can be either
green or green mixed with yellow.
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Horned melon

Also known as kiwano melon, its
spiky yellow exterior and juicy
green interior is a vibrant contrast.
It tastes like a cross between a
cucumber and a zucchini and rich
in both vitamin C and fibre. The
horned melon is a native to Africa.
However, today it is also grown
in the United States, Portugal,
Italy, Germany, Chile, Australia
and New Zealand.

The colloquial name may sound
a little childish but that’s because
it’s scientific name is quite a
mouthful ̶ cynometra cauliflora.
A fruit that grows on the trunk of
its tree, when ripe, namnam has
a sweet and sour taste. For being
kidney-shaped, rough and a
mixture of green, brown and
yellow, the fruit is definitely
unattractive but what it lacks in
appearance, it makes up in
nutritional sources as the fruit is
known to be a good source of
vitamin C and vitamin A.

Experience

Pulasan

Family to the lychee and
rambutan, pulasan is slightly
bigger than a rambutan and its
skin is thick and short with stumpy
hairs. The rind can be easily
squeezed to reveal a translucent,
juicy and fragrant fruit flesh which
can be eaten raw.

Cherimoya

Another fruit from the custard
apple family, cherimoyas are
generally thought to be native to
Ecuador, Colombia, Peru and
Bolivia. The fruit is high in vitamin
C as well as a good source of B
vitamins, notably vitamin B6. It
also provides high potassium
levels which helps control heart
rate and blood pressure. The fruit
is also often mistaken for its
cousin, soursop.

Jabuticaba

Salak

Also known as the snake fruit, the
outside of the fruit is scaly like a
snake (hence the name) and
prickly like a cactus. However,
don’t judge it by its appearance
as the inside is sweet, sour and
incredibly juicy. Its flesh is slightly
acidic, giving your tongue a citrus
like tingle. A native to Indonesia,
salak is now grown and produced
across Southeast Asia. The fruit
grows on the salak palm tree.

Ackee

This fruit is listed in Time
magazine’s ‘Top 10 Most
Dangerous Food’ as it can lead
to vomiting, coma and even
death if improperly eaten.
However, the fruit is also Jamaica’s
national fruit as it goes along with
the country’s national dish –
codfish with ackee. If you would
like to try this fruit, only the inner,
brain-shaped yellowish arils are
edible when the fruit’s protective
pods turn red and open naturally,
signalling the fruit is ripe. Even
the black seeds are toxic. So,
you’ve been warned!

The sight of this fruit growing
on the bark and trunk of its tree
is quite frankly a sight reserved
for horror movies as the tree will
look like it’s covered in purple
warts or pimples. The fruit itself
resembles grapes. Its outer layer
is thick while the pink and white
sweet fleshy fruit can be eaten raw
or made into tarts, jams, wines
and liqueurs.
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The Dubai Mall
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Dubai Outlet Mall

Wafi Mall

Ibn Battuta Mall

Mall Of The Emirates

Travel

Ultra-Modern

Dubai

The largest city in United Arab Emirates (UAE), Dubai, presents
those who go there for shopping with grandiosity. Thus, if luxury
brands, large installations and bedazzling jewels excite you, be
prepared to splurge on a shopping spree at one of the world’s most
expensive cities.
The Dubai Mall

Old Souks

The world’s largest shopping mall by
total area, the Dubai Mall has more than
1,200 stores enough to satisfy any
shopaholic. Apart from being a shopping
mall, it houses an indoor aquarium which
showcases more than 300 species of
marine animals which includes sharks.
The mall also has a luxury hotel, SEGA
Republic indoor theme park which pays
homage to SEGA’s iconic Sonic the
Hedgehog, an edutainment outlet
named KidZania, ice skating rink which
also offers classes for those unfamiliar
with ice skating and of course, plenty of
the world’s biggest clothing, house ware,
electronics and accessories brands.

The lyrics from Disney’s ‘Arabian Nights’
is the perfect theme song to have should
you decide to head to the souks for
some spice, silk, gold or just plain
observation. How so? Well, the lyrics
say ‘Arabian nights, like Arabian days.
More often than not, are hotter than hot.
In a lot of good ways.’ So, be prepared
to wear loose clothing, get a start on the
art of haggling from a local or guide and
always be on your guard. Walk and waft
through the smells of cinnamon, cloves
and frankincense while shaking off the
temporary blindness caused by all the
shiny gold accessories and wares. Let
your hands go through the fabric and
you might just buy a pashmina shawl
or two.

Mall Of The Emirates
Fancy observing penguins at the mall?
Well, head on over to the Mall Of The
Emirates which houses a troupe of
penguins who live within their very own
ice enclosure and make special public
appearances every now and then. That’s
not all, the mall is also known for Ski
Dubai, its indoor ski slope and snow
park wonderland which even has a Snow
Bullet zipline as high as 16-metres above
the skiers and slopes below. Come to
think of it, the mall’s motto is that
‘Shopping is just the beginning’ and it
really does walk the talk.

Wafi Mall
Influenced by many architectural styles
from Egyptian to Turkish, the mall is a
site worth visiting for its modern
interpretation of the Pharaohs with that
epic splendour conveyed through
exquisite stained glass, intricate mosaics,
carvings and sculptures. The mall is
located within a replica of an Egyptian
pyramid complex and houses plenty of
high-end fashion and lifestyle brands.
The Arabian market, Souk Khan Murjan,
sells amazing souvenirs and gifts from
the Arab world.
Wafi Mall picture by Helge Høifødt

The waterfall at The Dubai Mall

Ibn Battuta Mall
Seeking inspiration from the 21-year-old
Moroccan explorer Ibn Battuta, the mall
has six distinct courts that depict themes
associated to the explorer’s travel
adventures. This includes the countries
he explored which were Tunisia, Egypt,
Persia (now Iran) and China. His travels
have influenced the mall in design and
spirit as you’ll see in interior themes and
names of the courts.

Shopping for textile at souks
Spices galore!

Dubai Outlet Mall
The first 'value' concept mall in the
Middle East, it is home to over 1,200 of
the world’s top premium and luxury
labels in 240 stores. The mall is the
ultimate value-shopping destination
where you can snap up great bargains
on the majority of products available,
every single day. Dubai Outlet Mall also
offers a comprehensive and delicious
food and beverage selection at its food
court, standalone restaurants and cafes.
The mall is also home to a huge family
entertainment venue as well as a soft
kids play area for youngsters.
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Stream movies, viral videos
and your favourite TV series
with these apps. Netflix and
chill, fellow readers and we
mean that in its literal sense
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5 Movie Apps

You Should Install
iflix
This Kuala Lumpur-based video streaming app is currently available in 10 countries including
the Philippines, Thailand, Indonesia, Sri Lanka, Brunei, Maldives, Pakistan, Vietnam and
Myanmar. In Malaysia, the monthly subscription is as low as RM10 (almost USD3) for unlimited
TV series, full box sets, iflix exclusives, 24 hours express episodes, blockbuster movies, Malay
favourites, Korean hits and cartoons. There are English, Malay, Indonesian, Thai, Burmese,
Vietnamese and Sinhala subtitles available and you're able to download shows to watch offline.

Showbox
Technically, this free app isn't available on Android's Play Store but the apk file can be easily
downloaded to your device from the app's website. Stream online movies from the latest to
classics while you sit back and regale in your night-in. However, if you want to view these videos
on your desktop computer, just download the PC version of the file and you're ready to hit
the ground running.

Popcornflix
Another free app, Popcornflix claims that it adds a new movie every single day. Since, you
don't need to subscribe or pay any fee, this is quite the steal. Also, if you're a fan of Bollywood,
this app is beginning to expand on this category. It befits to have some popcorn while watching
your shows on this app. Other categories include Comedy, Family and Kids, Drama, Horror,
Spanish-language films and documentaries.

tubitv
This free movie app has quite a collection for all you K-drama and Kung Fu enthusiasts. It even
has a category that states 'Not on Netflix', taking a jibe at the most popular video streaming
app. Did we mention it's free? So, if you're hunting for something slightly different and trying
to not get sucked into the Netflix environment, give tubitv a go.

Dailymotion
Similar to YouTube, this free app allows you to watch movies and shows as well as upload your
videos, manage channels and follow favourite online personalities. Get personalised suggestions
and curated content in 4K high definition videos from a plethora of categories.
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Confessions of
a Travelholic

Yuna

She may have a law degree but Yunalis Mat Zara’ai’s passion is to
sing, write songs and become a fully-fledged entrepreneur. She began
composing music at the age of 14 and went on to perform her own
songs when she was 19. In 2012, her single ‘Live Your Life’, produced
by Pharrell Williams debuted on iTunes and she was recognised with
a National Youth Icon Award by the Prime Minister of Malaysia,
Dato' Sri Mohd Najib Abdul Razak. In June 2015, she was appointed
Malaysia’s tourism adviser to boost tourist arrivals in the country
alongside other Malaysian icons, Datuk Siti Nurhaliza and Datuk
Jimmy Choo. In this issue of Convergence, Yuna lets us in on her
travel tales and how it has moulded her into the person she is today.

Walking through a winter wonderland in Cappadocia

}

How frequently do
you travel abroad
and what are some
notable destinations?
I travel quite frequently! Mostly for
work and shows and my favourite
place so far is Cappadocia (Turkey). It
is breathtakingly beautiful!

Besides Malaysia,
where else do you
consider home?

“I spend quite a bit of time in the air
but I love exploring the world”
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I guess Los Angeles. I’ve been living in
LA for 6 years now, on and off. I have a
lot of friends and I’ve really made LA my
second home now. I have plants in my
home and I’ve kept them alive for a
couple of years now... it’s a commitment!

Experience

Taking some time out by the pool and
catching up on some reading in Bali

“It feels like I’m in a snow
globe, just so beautiful
here in Cappadoccia”

Have you travelled
to a new destination
recently which
you really enjoyed
and would like to
revisit soon?

What's in your
travel kit?

I really enjoyed Bali. I’ve never been
there and went for the very first time for
New Year's Eve and I really like it there.
Some of the hidden spots are so
beautiful. I stayed at Villa Anggun
Seminyak and it was beautiful; everything
about that trip was just special. I would
love to go again.

What services and
facilities do you find
most appealing at KLIA
and klia2?

What do you
love most about
travelling and what
has globetrotting
taught you?
It teaches me to respect people who are
different than you. Not only that, I think
you can also teach the people you meet
along the way about your culture as well.

Which country do you
really want to visit in
the near future?
Spain! I’ve never been and would love
to go there.

My moisturiser, S’well bottle (an
American brand for stainless steel water
bottles) and neck pillow.

The Malaysia Airlines (MAS) Golden
lounge is amazing. I travel a lot and
sometimes I’ve gotten the opportunity
to visit lounges at different airports, but
the Golden Lounge at KLIA is by far the
best lounge I’ve ever been to.

Exploring the shopping
bazaars in Istanbul

What is your preboarding habit?
Calling my mom, stretching and
sometimes I buy snacks that I like that
you can’t get on board the plane!

Tell us more about
exciting projects
you're currently
working on
My new album! I’m working with a lot of
different producers and getting back
into the rhythm of producing an album
is exhilarating. I’m really excited!

~
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10 Iconic Streets
and Lanes In Malaysia

First things first. The word ‘jalan’ means road or street while ‘lorong’ refers to lane. Now that we’ve
gotten that out of the way, here are places we think you should know for all the tales they held, hold
and will probably continue to hold for the years to come.

Jalan Tun Abdul Razak
This street is named after Malaysia’s
second Prime Minister, Tun Abdul Razak.
He is also the father to the country’s
current Prime Minister, Dato' Sri Mohd
Najib Abdul Razak. The street had two
names prior to its current name and they
were Circular Road and Jalan Pekeliling.
In October 1983, the street was renamed
to Jalan Tun Razak.

Jalan Tuanku Abdul Rahman
If you’re thinking that this street refers to
the first Malaysian Prime Minister, Tunku
Abdul Rahman, you’re mistaken. This
street actually refers to the country’s first
Yang di-Pertuan Agong who was also
the eighth Yang di-Pertuan Besar Negeri
Sembilan. He was installed as the Agong
in September 1957 after the country
achieved independence in August 1957.
Formerly known as Batu Road, today, the
road is considered one of the earliest
tracks in the capital city, housing pre-war
shops as well as modern stores.

Karpal Singh Drive
A prominent politician, lawyer and Bukit
Gelugor Member of Parliament, the late
Karpal Singh was killed in a car crash in
April 2014 after the car he was travelling
in collided with a lorry. In efforts to
realise his contributions to the nation
resulted in the Penang state government
renaming a road in Jelutong (he was
the Member of Parliament for Jelutong
for 21 years) as the Karpal Singh Drive
or in the Malay language, Persiaran
Karpal Singh.

Jalan Tun HS Lee
Formerly known as High Street or Jalan
Bandar, it is well known for housing three
of the country’s oldest religious
institutions namely, Sri Maha Mariamman
Temple (built in 1873), Sin Sze Si Ya
Temple (1864) and Guan Di Temple
(1887). The street was later renamed to
pay homage to the country’s first Finance
Minister between 1957 and 1959,
Colonel Tun Sir Henry Lee Hau Shik.
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Jalan Gaya
During the British colonial area in Sabah,
this street was known as Bond Street.
Today, it is mainly visited by tourists
interested in local produce and products
from the markets and street fairs it often
holds. However, memories from the past
still linger with the old Jesselton Post
Office which has now been converted
into the main office of Sabah Tourism
Board still maintaining its colonial
architecture. The building was originally
built by the British to house the
Government Printing House.

Jalan Hang Jebat
A 500-metre long street in Melaka lined
with houses dating back to the 17th
century, is also known as Jonker Street.
The street is named after a legendary
Melaka hero, Hang Jebat. The man was
said to be a close companion to another
infamous Melaka hero, Hang Tuah. Hang
Jebat is also well known for his silat skills
as well as going rogue against then
Malacca’s Sultan for allegedly murdering
his friend, Hang Tuah. Today, the street
is a popular tourist attraction selling all
sorts of trinkets and wares.

Jalan Tun Sambanthan

Lorong Panglima
This lane in Ipoh, Perak may not have you
bat eyelids now but back in its heydays,
it was known as Concubine Lane and the
name means exactly what sort of activities
took place on that lane. Apparently, this
is where rich Chinese tycoons were
supposed to have used the townhouses
for their illegitimate love affairs. A
different account of this street’s activities
states it was known to be the place for
opium and gambling dens.

Jalan Travers

Tun V Thirunyana Sambanthan was
the fifth Malaysian Indian Congress
(MIC) president as well as a founding
father of Malaysia alongside first
Prime Minister, Tunku Abdul Rahman.
He also held several ministerial
positions which included becoming
the Labour, Health and Works, Posts
and Telecommunications Minister
throughout his life, holding onto
one position at a time. Today, the
street that bears his name is located
in Brickfields, Kuala Lumpur, a
predominantly Indian area.

Love Lane
There’s a lane in Georgetown, Penang
with a rather raunchy background. As
how the local Chinese community called
it, ‘ai cheng hang’, the street was
primarily used by rich Chinese men who
lived at the adjacent Muntri Street and
went about their illegitimate love affairs.
Another rumour says that the street was
named as such due to sailors meeting
their local lovers here.

This street was named after Dr Ernest
Aston Otho Travers, Selangor state’s
Surgeon between 1891 and 1897. Dr
Travers brought about reform in the care
of leprosy patients and had
recommended an asylum be erected
for leprosy patients. The section of Jalan
Travers that links Jalan Tun Sambanthan
with Jalan Bangsar was renamed Jalan
Rakyat in 2015. The rest of the road
remains as Jalan Travers till today.
Pictures by Bearsmalaysia, @withcuriosity, Visnu92, Two hundred percent, Marufish, CEphoto, Uwe Aranas, Fabio Achilli, Vernon Chan, Yosomono and © 2017 Google
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Halal Travels
Searching for Halal-certified eateries and food while travelling may prove to be a hassle. But, did you
know that a growing number of countries are joining the bandwagon in promoting Halal tourism by
producing Halal food guides and encouraging restaurants to promote their Halal menu? In this article,
we talk more about those introduced in New Zealand and Hong Kong

Tourism
New
Zealand:
Halal Food Guide
Focused on meeting the needs of
Muslim travellers, the listings in this
guide are classified into three categories
– Halal outlets certified by FIANZ
(Federation of Islamic Associations of
New Zealand), Halal outlets owned by
Muslims and vegetarian outlets that are
not Halal-certified or owned by a Muslim
person, but state that the establishment
only has pure vegetarian dishes.
Tourism New Zealand’s South and
South East Asia Regional Manager,
Steven Dixon said the guide allows
Muslim travellers to maximise their
enjoyment of the country’s high quality
food experiences.
“New Zealand food goes way beyond
fish and chips and barbeques – our
chefs have developed a distinct
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Pacific Rim cuisine. We acknowledge
how important access to information
about suitable dining options is to
the overall experience of our Muslim
visitors and this guide demonstrates our
commitment to further enhancing New
Zealand’s position as a visitor destination
among this audience.”
FIANZ President, Hazim Arafeh said that
his organisation was pleased to
collaborate with Tourism New Zealand
and Kiwi Muslim Directory on producing
a valuable guide for Muslim travellers.
“The Halal Food Guide provides greater
reassurance to Muslim consumers
and will therefore prove to be an
invaluable source to Muslim travellers
to New Zealand.”
The guide is available for download on
the Singapore, Malaysia and Indonesia
editions of Tourism New Zealand’s
website: newzealand.com

Travel
4 Culinary
Delights in
Hong Kong
Authentic Cantonese dishes are all
the rave in Hong Kong apart from its
array of other local cuisine. This is
because influences from the
Guangdong province in China (where
Cantonese people and its cuisine
originates) are heavily integrated
within the Special Administrative
Region. The island provides an
unlimited variety of food so here are
halal-certified, mouth-watering
offerings to enjoy when you visit.

Wai Kee Restaurant

Ma’s Restaurant
Islamic Centre Canteen
Dimsum is synonymous with Hong
Kong. Need we say more? This
Canteen serves up a large variety of
mouth-watering halal dimsum and
other ala carte Cantonese dishes,
every morning. Located at the Ammar
mosque and Osman Ramju Sadick
Islamic Centre, there are also prayer
rooms available for use.

Experience the Hong Kong cha chaan
teng culture while dining at Ma’s
Restaurant. With over 40 years of
experience in culinary business, Ma’s
Restaurant offers Hong Kong cuisine
with a twist of authentic Northwest
Chinese flavours. One of the signature
dishes not to be missed is the lamb
roll which consists of pan-seared lamb
with spicy red pepper, cilantro, cumin
and raw scallion bits. The restaurant
is located at Sham Sui Po.

Roast duck lovers rejoice! Wai Kee
has been serving up one of the best
roasts in Hong Kong for the past 30
years. The shop is located at
Bowrington Road and stands out
among the other food stalls with its
snaking queues. The stall is a favourite
amongst Indonesians and Middle
Eastern travellers who travel all the
way to taste the signature juicy wellroasted duck or steamed chicken
served with rice, noodle or curry.

Casanova Pizzeria
If you’re craving for good Italian food
in Hong Kong, check out Casanova
Pizzeria at Morrison Hill Road. The
restaurant serves a huge variety of
pizzas and pastas made with Halal
ingredients. If you’d like to stay in
after a long day out, Casanova
Pizzeria offers delivery service to your
hotel too!
For more information about other
Halal-certified restaurants, log on to
discoverhongkong.com
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Life’s A

Beach!

Here are 10 intriguing and stunning beaches around the
world we think you should visit. Grab a pair of flip flops
and get those wacky sunnies because it’s time to sip some
pina colada and get a tan!

Bentota Beach
Bentota, Sri Lanka
A coastal town, Bentota is a rural area
known for its lush greenery with coconut
palm trees lining and dominating the
landscape. Its beach on the other hand
is ideal for snorkelling, diving, sailing,
wind surfing, water-skiing and deep-sea
fishing between the months of November
and April when the sea is calm. Whether
you’re going with friends or family, there
is surely something for everyone to enjoy.

Ipanema Beach
Rio de Janeiro, Brazil
Before you roll your eyes at this
suggestion, we’re sure you would
agree that the views here are just
amazing. Perhaps the people are hip
and noisy party-goers who look as if
they’ve been sculpted from perfection
but hey, maybe that’s why the beach
is known as a Brazilian paradise.

Managaha Beach
Saipan Island, Northern
Mariana Islands,
United States

Playa Norte
Isla Mujeres, Mexico
As the water is only chest deep even
when you’re pretty far from the shore,
this makes it the perfect place for
swimming even if you do not know how
to swim. If you’re looking to spot sea
creatures while swimming about, sea
turtles and whale sharks are a couple of
animals that appear often. Just don’t go
disturbing their activities and you’ll be
fine. Another sweet deal is coral reefs
within walking distance of the beach.

You could be wondering how to even
get to this beach since there are no direct
flights from Malaysia. However, there are
connecting flights that take you through
Hong Kong, Tokyo and Manila. The
journey will be long but if you’re looking
for a private and remote beach getaway,
this is an option. A relatively quiet and
almost unheard of location, Managaha
is the best beach on the island. Travel
tip: avoid the rainy season between July
and October.

Bells Beach
Victoria, Australia
A surfer’s paradise, Bells Beach
is the site of the annually-held
Rip Curl Pro Surf Competition,
drawing some of the best surfers
from all over the world and
plenty of viewers. But, if you’re
not a surfer, a quick dip in the
sea while getting your tan works
wonders too.
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Lang Tengah Beach
Lang Tengah Island,
Terengganu, Malaysia

Paradise Beach
Mykonos, Greece
A famous party beach, Paradise lives
up to its name especially for divers or
water sports enthusiasts. At night, the
beach transforms into a mecca for
music and parties that will have you
going till the break of dawn. Plus, the
beach is home to a plethora of
restaurants and bars. A quiet beach,
this is not!

There are plenty of amazing beaches and
dive spots in Malaysia, notably Sipadan
Island in Sabah. However, Lang Tengah
will not disappoint you with its spectacular
views. It is located between heavy beach
contenders Redang and Perhentian
Islands and connected to the mainland
via the Merang jetty. The reason we
recommend this beach is because it is
relatively quieter if you just want a quiet
holiday to relax and unwind without
tourists and families with kids driving you
up the wall.

Ngapali Beach
Ngapali, Myanmar
Golfers will love this particular beach
as it has a laid back golf course located
between the main beach resorts and
regional town airport, Thandwe.
Pronounced ‘Napally’ and said to be
named after Naples, the Italian city,
make trips on local fishing boats,
kayak, snorkel, scuba dive or cycle
around the local villages, this idyllic
getaway is all about relaxing and
enjoying your surroundings.

Sodwana Bay
KwaZulu Natal,
South Africa
This place is located within the
iSimangaliso Wetland Park, a World
Heritage Site and home to plenty of
underwater creatures making it the
perfect diving spot for avid divers. Travel
tip: carry food and groceries as the place
does not have well-stocked convenience
stores. Also, if you’re looking to get away
from the hustle and bustle, grab a book
and chill by the beach as you watch
fishermen and other docile sea creatures
going about their daily routine.

Glass Beach
California, United States
Learning the reason there are countless
numbers of glass at this beach will not hamper
your decision to visit because the place is
remarkably Instagram-worthy. A former
dumpsite, it has been said that all sorts of
rubbish including bottles and cans were
thrown over the cliffs into the ocean – a
common practice of seaside cities in the past.
The result of that is your Glass Beach. If you’re
planning to visit, do bear in mind that the
local authority does not allow you to pocket
those glass pieces and take them home as
souvenirs. So, pick them up, take pictures and
you can move them around but leave them
behind for others to do the same.

Playa Norte, Managaha Beach, Paradise Beach and Lang Tengah
Island pictures by 16:9clue, Marcus Hsu, Luca Conti and Phalinn Ooi
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What do you eat
for Eid ?
Muslims in Malaysia will be celebrating their religious festival in June with lots of delicious
food! This includes nasi impit with peanut sauce, lemang, rendang and dodol. But, what
do those from other countries eat during the festivities? Here are several dishes that are
specially prepared for the occasion from around the world
Kheer
If you’re in India, slurp on a bowl of Indian milk pudding which is locally known
as kheer. A vermicelli-based dessert, other ingredients include ghee, chopped
almonds, cashew nuts, raisins, cloves, cardamom, sugar and milk. If you’re
feeling adventurous, have it for breakfast which isn’t entirely strange in India.

Baklava
In Turkey, the culmination of the month-long fasting during the month of
Ramadan results in three days of Seker Bayram which is also known as the
sugar festival. One main component that is a must-have during this occasion
is baklava. Layers of phyllo dough are filled with chopped nuts such as
pistachios, walnuts, almonds or hazelnuts and slathered with honey, sugar
syrup and rosewater before slicing it into desired portions. This is one delicious
but sticky dessert.

Briyani
If you love meals that come with rice, you’re in for a fragrant treat. A common
dish in India and Pakistan, there are several variations to how this dish is
seasoned and prepared but the common denominator here are spices,
basmati rice and a type of meat. There are vegetarian versions too. The
interesting part about this dish is in how it is prepared. The well-seasoned
meat is either baked together with the rice or sometimes boiled eggs too.
This adds flavour to the already fragrant and heavily-spiced rice. More often
than not, this dish is considered spicy.

Kebab
Beef, lamb or chicken skewers are grilled and served in various ways. This
includes roasted vegetables such as capsicums, tomatoes and zucchinis.
Where is this a common dish for Eid? The Middle East of course! Best eaten
with rice or flatbread.
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Ketupat
The largest Muslim population in the world resides in Indonesia and their
most popular Eid dish is known as ketupat. Directly translated as ‘packed
rice’, palm leaves are neatly woven and folded before it is filled with uncooked
rice. The rice packets are then boiled in water or coconut milk for a much
more richer taste. Once cooked, the packets are cut open to reveal cooked
rice cakes that are eaten with opor ayam which is chicken cooked in coconut
milk, chicken or beef curry or rendang.

Manti
Once a predominantly Turkish cuisine, these dumplings known as manti or
mantu can be found even in Russia. The dumplings usually consist of a spiced
meat mixture, either lamb or ground beef wrapped in dough and boiled or
steamed. Sometimes the dumplings are topped with butter, served with sour
cream or fresh onion rings in Uzbek, Tajik or Kyrgyz cuisines.

Tagine
A dish often prepared in the Middle East and North Africa, its name is derived
from the earthenware pot the meal is cooked in. Tagine is a savoury stew
that is made with root vegetables, dried fruits and meat. The ingredients
may vary depending on handed-down recipes and originating country. The
pot itself consists of two parts, a circular base unit that is flat with low sides
and a large dome-shaped cover that sits on the base during cooking. This
dome cover is designed to return condensation to the bottom of the pot.
A tagine can be equated to a slow cooker but cooking over a charcoal fire
and in an earthenware pot will yield different flavours as opposed to cooking
over a stove top in a stainless steel pot.

Dates
A universal Eid snack and sometimes incorporated into elaborate Eid dishes,
this sweet fruit is a staple at any Muslim gathering around the world. It can
be eaten plain, dipped in honey, stuffed with walnuts or pistachios, made
into cakes and cookies or even cooked in a savoury stew.

Meloui
Meloui is a Moroccan pancake. These pancakes are made from semolina
flour, butter and sugar before it is kneaded, moulded, rolled and finally
flattened to be cooked until a golden brown on a hot pan. The meloui is
served hot from the pan or dipped in syrup made from warm butter and
honey. The pancake is sometimes stuffed with meat.

Haleem
It may have a paste-like consistency, but this popular Central Asia and Middle
East savoury stew is a favourite during the festivities. It primarily contains
wheat or barley, meat, spices and even lentils. Traditionally cooked in large
cauldrons over a wood fire, the dish can be eaten as a snack as it is sold at
food bazaars in Central Asia.
Haleem picture by Gmk1289
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of Airlines
In this segment, we let you in the loop of
who's who and what's trending with
the latest stories in the world of airlines
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AirAsia ventures into Vietnam
Low-cost carrier invests in an aviation joint-venture business
AirAsia Investment Ltd formed a joint-venture
with Gumin Company Ltd and Tran Trong Kien,
an individual, to establish a low-cost carrier in
Vietnam with operations beginning early 2018.
A unit under AirAsia Bhd, the company will
hold a 30 percent stake with Gumin owning
69.9 percent and Tran, the rest.
The joint-venture will require a capitalisation
of RM194 million and AirAsia will contribute
its share of RM58.2 million for the 30 percent
stake, that will be raised through internal
funding.
It was reported that Hai Au Aviation Joint Stock
Company, the vehicle for the joint-venture,
with a paid-up charter capital of RM19.4
million, would operate the general aviation
business in Vietnam.

Let's Head Down Under!
Malindo Air flies daily to Brisbane
Malindo Air has begun flying daily from KL International Airport (KLIA) to Brisbane making the route as the airline's second
destination into Australia.
The Asia Pacific Regional Airline of the Year 2016 winner started services on March 31 with promotional fares for one-way on
this new route KUL – Brisbane starting from RM1,049 for Economy Class and RM2,369 for Business Class, all inclusive of perks
such as free baggage allowance, in-flight entertainment and meals.
Malindo Air CEO, Chandran Rama Muthy
said, "We are very delighted to launch
the only service between Kuala Lumpur
and Brisbane with one-stop in the famous
island of Bali. There are immense
opportunities for future growth associated
with this new connectivity as Brisbane is
a significant commercial business hub
and tourism gateway to one of Australia’s
UNESCO World Heritage Sites, the Great
Barrier Reef."
The narrow-body Boeing 737-900ER
aircraft with a seat capacity of 180 which
includes 12 Business Class and 168
Economy Class seats will be deployed
on this new route.
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Turkish Airlines wins for
'Best Airline – Best Inflight Catering'
Turkish Airlines recently won the 'Best Airline – Best Inflight
Catering' award by the International Council of Pacific Area
Travel Writers Association (PATWA) at ITB Berlin 2017.
Signifying exceptional in-flight catering services, Turkish
Airlines has reaffirmed its position as a global leader in
onboard catering which is a result of the airlines' successful
joint venture partnership with Turkish DO&CO, a gourmet
kitchen which has repeatedly won awards for providing Turkish
Airlines' passengers with the best meals in the sky and its
lounges.

involved in the promotion of tourism from different sectors
of the travel trade such as aviation, hotels, travel agencies,
tour operators, destinations, government bodies and tourism
ministries.

Turkish Airlines Chief Marketing Officer, Ahmet Olmustur said,
"We are honoured to have won the PATWA Award for the
best airline food and beverages. We have always endeavoured
to provide the best-in-class F&B in-flight options to all our
passengers. The PATWA award validates and gives credence
to our intent and efforts. This award is a milestone in our
journey and we are committed to continually offer the best
of In-flight products and services to all our current and future
guests."
The PATWA International Awards are accorded to recognise
individuals and organisations that have excelled and or are

Turkish Airlines Chief Marketing Officer, Ahmet Olmustur
(centre) holding the award

E-newspapers on board
KLM flights

Worrying about taking too much space while trying to read a
newspaper comfortably will soon be a thing of the past as mobile
news apps increasingly enters our foray.

The app provides easy access to the full range of papers offering
up-to-date news at all times and for all passengers on both
European and intercontinental flights.

One airline is going the extra mile to provide you with not just
one type of e-newspaper but 20 options.

From March 26, the KLM Media App will replace all paper
newspapers on board in Economy Class while paper newspapers
will continue to be provided in Business Class.

First launched in October 2016, KLM Royal Dutch Airlines' KLM
Media App used to only have 13 digital newspapers. Today, the
app provides passengers access to 20 national and international
newspapers on their smartphones or tablets.
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Boeing 787-8 Dreamliner to begin
Tashkent-Kuala Lumpur route
Uzbekistan Airways' new aircraft chooses KL
as the first Asian destination
Uzbekistan Airways (NAC) has chosen Kuala
Lumpur as its first destination in Asia to
welcome the Boeing 787-8 Dreamliner
configuration which will service the Tashkent
-Kuala Lumpur route, twice a week.
The successful inaugural flight of NAC’s
Boeing 787-8 Dreamliner was followed by a
special welcome ceremony organised by
Malaysia Airports in cooperation with
Uzbekistan Airways’ representative office in
Malaysia (Kuala Lumpur) which was attended
by the Ambassador Extraordinary and
Plenipotentiary of Uzbekistan to Malaysia,
HE Murad Askarov, Malaysia Airports Senior
General Manager, Zainol Mohd Isa,
International Promotion (America/Europe/
Oceania) of Tourism Malaysia Senior Director,
Wan Zawawi Mohamed, NAC Deputy
Commercial Director, Davronbek Niyazov,
NAC Tourism Division Head, Azizkhon
Mukhamedjanov and NAC Malaysia Office Representative Head,
Sherzod Akmalov.
Askarov said, "With Boeing 787-8 Dreamliner, Uzbekistan Airways
will be able to serve our passengers better and make their trip
more comfortable and memorable."
The inaugural flight took place on March 31 and Niyazov
mentioned that the day was a special occasion for him and
everybody in NAC since they were celebrating two significant
occasions in KLIA; the 25th anniversary of NAC’s operations and
also the introduction of the new Boeing-787 Dreamliner for its
TAS-KUL route.

"Twenty-five years ago, NAC launched its very first international
routes to London, Tel-Aviv, Dehli, Beijing and Kuala Lumpur only
but today NAC is represented in 25 countries, connecting more
than 45 cities around the world."
Meanwhile, Zainol said, "We first welcomed Uzbekistan Airways
at Subang Airport in April 1992 for the Tashkent-Kuala Lumpur
route. It has been 25 years since we first started our business
relationship and I am happy to see that it has grown from strength
to strength. In fact, 2016 saw an increase of 3.5% in passenger
traffic movement from Central Asia in KLIA. With this new aircraft
being used for the Tashkent-Kuala Lumpur route, I am confident
that Uzbekistan’s flag carrier will grow even further thus benefitting
our two countries in terms of mutual economic cooperation, as
well as expanding cultural and humanitarian ties."
"This year marks a special milestone for both our organisations.
While Malaysia Airports is celebrating our silver jubilee, Uzbekistan
Airways has also reached its 25th year in connecting Malaysia
and Uzbekistan. What a long and successful relationship this has
been and I certainly hope that it will continue to flourish in years
to come," he added.
The Boeing 787-8 Dreamliner adopts a three-class configuration
and introduces fully flat seats for its Business Class. The passenger
cabin for the new aircraft is equipped with air saturator, as well
as individual display for each passenger, intended for
entertainment and also offers more comfortable and wider seats,
principally new flooring covering, lighting and noise insulation
enabled to create more in-flight sensations.
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Soaring The Skies
Malaysia Airlines joins Negaraku initiative

The country's national carrier, Malaysia Airlines Berhad
(MAB) has joined the 'Negaraku' government initiative to
be part of the nationwide movement in fostering unity and
instilling patriotism in light of the upcoming 60th Merdeka
celebrations.
In line with the initiative, Malaysia Airlines will be incorporating
the spirit of Negaraku across its collaterals on ground and
online as well as various touch points such as featuring the
Negaraku emblem with special livery on a few aircraft.
Prime Minister Dato' Sri Mohd Najib Razak unveiled one such
initiative on May 3 which saw the Negaraku logo on Malaysia
Airlines' boarding pass and an aircraft model with special livery.

Malaysia Airlines will also feature Malaysian heroes who
have brought pride to the country in its in-flight magazine,
Going Places, as well as present special content in the inflight entertainment.
MAB Chief Executive Officer, Peter Bellew said the airline is
proud to commit itself to the Negaraku initiative to underline
its status as the only 100 percent-owned Malaysian airline.
He added that the Bahasa Malaysia word 'Negaraku' meant
'My Nation' and the airline is excited to play its role in instilling
patriotism wherever it lands around the world.

Stay Glued To Your Screens
Cathay Pacific and Cathay Dragon unveils
new and exclusive online content for passengers
Passengers aboard Cathay Pacific and Cathay Dragon flights
will now be able to access exclusive online content including
the airline's in-flight magazines from its digital platform Discovery.
Read both Discovery and Silkroad, the airline's in-flight
magazines which contain travel features, interviews as well as
videos and audio clips that are not available on the print
versions from the online platform for free.

wellness, sports, shopping and art and culture. Exclusive
Cathay Pacific and Cathay Dragon content is included in the
Our Stories section featuring behind-the-scenes and aviationrelated stories from within the airlines.
The platform can be viewed on all mobile devices and is
available in either English or Traditional Chinese languages.
Access it at: www.cathaypacific.com/discovery

Cathay Pacific General Manager (Product), James Evans said:
"Discovery and Silkroad magazine have been providing our
customers with inspiring travel ideas over four decades. We
are very pleased to provide a new online site for customers
to enjoy the magazines on their own personal devices,
wherever they are. We hope this site will pique travellers’
interest to experience great destinations across our network."
Featured articles are digitally housed across four main content
categories: Hong Kong, Destinations, Interests and Our
Stories. The Hong Kong category highlights the best of what
to see and do in the city, while Destinations covers the most
beautiful and inspirational places on the planet. Interests
focuses on a range of personal activities, such as health and
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Travel
Business with

Oman Air

Have A Seat
Oman Air's Business Class seats on the
Airbus 330 200 and 330 300 are in a 1-21 configuration. The 77 inches long fully
lie-flat seat is fitted with a 17-inch IFE
monitor and a retractable privacy screen.
As for the Boeing 787 8 Dreamliner
Business Class seat, they are in a 2–2–2
configuration with every seat having
direct aisle access, a full flat bed at 180
degrees, a 17-inch video screen monitor,
two USB plugs and PC power outlet.
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In-Flight Dining
Enjoy continental breakfast meals which
include fresh juice, seasonal fruits,
yoghurt, cheese and a selection of fine
breads and pastries or opt for a localised
touch with the traditional arabic mezze
which is a selection of small dishes. For
a heartier local meal, try one of the mains
which is the 'Omani hospitality flavours
from the sultanate'. The meal comes with
a traditional chicken saloona, spicescented rice, roasted pumpkin and root
vegetables. Pair your meals with juices,
hot drinks, wine or champagne.

New Routes
On March 27, the airline launched its
inaugural flight from Salalah to Calicut
(CCJ), India. The three and a half hour
flight is operated by a Boeing 737-800.
Oman Air is growing its weekly capacity
to India with frequencies increasing on
five of the airline’s key Indian destinations.
The places Bombay, New Delhi and
Hyderabad increased from twice daily
to three times daily while Calicut
increased from once daily to three times
daily and Lucknow increased from once
daily to twice daily.

Oman Air at its brand new Boeing 787-9 aircraft launch

The next day, on March 28, the airline
launched its inaugural flight to Nairobi,
Kenya from Muscat. The four times
weekly flight to Nairobi operated by a
Boeing 737-800, is Oman Air’s first service
to Kenya.
Oman Air’s Deputy CEO and Executive
Vice President Commercial, Abdulrahman
Al Busaidy said, "The launch of this route
is a significant milestone for Oman Air
and is in direct response to customer
demand. Oman and Kenya have been

trading for many years and there have
been recent moves between both
countries to increase the synergies
between both countries and build on
the rising level of trade. We are confident
that this latest expansion by Oman Air
will help develop growing relations
between both countries and also
increase tourism and VFR traffic between
our two nations."
Also, since May, the airline has been
flying directly on a daily basis to
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Manchester, England from Muscat. This
is the second airport apart from London
Heathrow in the United Kingdom that
has direct flights to Muscat.
Oman Air Chief Executive Officer, Paul
Gregorowitsch said, "This is an incredibly
exciting expansion in the UK, allowing
our guests to enjoy the convenience of
flying direct from Oman to the north of
England and also the opportunity to
connect with Oman Air’s global network.
It demonstrates our commitment to
developing Oman Air’s global network
and in particular catering for the growing
demand for our award winning product
and in flight service."
This service will cater to the 22 million
people in the Manchester catchment area
who will take advantage of the direct route
to Oman as well as extensive onward
connections available from Muscat.
The launch of new routes demonstrates
Oman Air’s commitment in continuing
it ambitious and dynamic programme of
fleet and network expansion and on
board service developments. This has
seen the company take delivery of
outstanding new aircraft, introduce a
range of exciting new destinations and
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launch new products and services which
contribute to a seamless passenger
experience.
Its expansion also consolidates its
position at the start of 2017 to continue
progress towards becoming a successful,
sustainable company of the highest
quality: "To Become the Best."

The airline has stated that it is continually
evaluating opportunities for network
expansion in order to respond to
demand and provide customers with the
best possible service and a seamless
travel experience. "We will keep our
stakeholders updated on any new
developments as soon as we are ready
for announcements."

Joyful Experience @ Malaysia Airports

OF INSPIRATION
Get excited by the strength of the human spirit
as inspiration fuels motivation and leads to growth.
In this segment, read stories of inspiration and
what's converging in the travel world.
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90

Badlisham Speaks

91
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Inspiration

Jutaan Jiwa
A Million Hearts

Malaysian indie alternative rock band Hujan spills on the making
of Malaysia Airports’ 25th anniversary theme song

Band members Azham Ahmad
(from left to right) with AG Coco,
Noh Salleh and Izzat Uzaini

Sporting his signature heavily-gelled hair,
sunglasses and a fully-zipped sports
jacket in a weather that screams humidity,
one would think this man is the poster
boy for arrogance. But, on the contrary,
he begins to speak and you’re
immediately surprised by his affable
personality and peppered humour
throughout the interview.
The man we are referring to is none other
than Noh Salleh, the frontman for awardwinning indie rock band Hujan. His
partner-in-crime for the day is Mohd
Hezry Mohd Hafidz or better known as
AG Coco among his fans. AG, a man of
few words, sports a little bun, wears
glasses and seems a little shy. Contrasting
personalities but hey, perhaps that’s why
opposites attract even when it comes to
forming a band.
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Lest we forget, Hujan also has three other
band members namely, Hang Dimas
(keyboard), Izzat Uzaini (bass) and Azham
Ahmad (drums). Both Noh and AG play
the guitars while Noh is also the vocalist.
The band has been around since 2006
having created five studio albums with
the most recent album released in 2016.
In 2013, the band was the first of its kind
to perform at the much esteemed
Petronas Filharmonik Hall to a sold out
crowd. Hujan also collaborates with other
artists and this includes AG Coco working
with singer Yuna on her songs 'Home'
and 'Terukir di Bintang'.
But, we digress. Their very first
exclusively-penned anniversary theme
song, Noh says ‘Jutaan Jiwa’ was a
much needed challenge.

Inspiration
Hujan rocking it at Malaysia Airports' 25th Anniversary Kick-Off Celebration

Jutaan Jiwa
Tangan ini jadi penggerak dunia
Tanpa kau sedari kerna kau
harus percaya
Kaulah segalanya
Biar jauh tak apa di balik dunia
ku korban
Kan apa saja untuk misi yang satu
Satukan jutaan jiwa
Jutaan Jiwa
Tanah ini ku serahkan segalanya
“We’ve been around for more than 10
years. As a songwriter, I have my comfort
zone. But, we thought this was a great
opportunity to break out. It’s a challenge
to grow wiser and experience various
other styles.”
“Initially, we were worried. We’re an indie
band about to work with a corporate
body. We thought the collaboration
meant sacrificing our indie rock style
but they (Malaysia Airports) surprised
us by saying they chose us because of
our music.”
Noh said he was glad Malaysia Airports
did not want a typical corporate song.
“We had a meeting with them, they
explained the work they do on a day-today basis, that gave us a better picture
of their operations. It gave me inspiration
for the lyrics.”
“I didn’t take long with the lyrics. It took
me one night. After the meeting, to
further understand what they do, I read
and researched through their brochures
and website for some ideas and the song
was written.”
Asked on whether he was happy with
the outcome over a short period of time,
AG responded with, “Usually, the best
songs are the ones that don't take long
because ideas flow quick... if it’s a
4-minute song, you don't need to spend
40 days writing it. It didn't take long but
that does not mean the quality of the
song and its lyrics are compromised.”
The next process they said was for the
lyrics to be approved which once again
did not take long. Noh said, “They
trusted us. There were revisions to the
melody but even that did not take long.
They took our feedback and vice versa.
All in, it was a smooth collaboration.”

Noh added that, “The song is all about
what they (Malaysia Airports) do. It’s
about their societal contributions. They
bring access to places. Not just the big
cities but also rural areas. Allow people
to stay connected. They also function as
a gateway, the first touch point for
people entering our country. That’s a
huge responsibility!”
As for the song title, he said airports
were places where thousands of people
met and converged. “That gave me the
idea for the title.”
However, the inspiration for the melody
saw AG visualising images of airports,
airlines, aircraft, runways and hangars.
“Those images went through my mind as
I was composing the music for this song.”
Noh summed it by saying he knew he
did well. Why? “Sometimes when I ride
my bike around the city, certain songs
would play in my mind. Obviously these
are songs that mean a lot to me and the
other day Jutaan Jiwa popped into my
mind. I almost shed a tear listening to it.
It was quite a moment," Noh said.

Kita ciptakan suasana indah
untuk semua
Untuk semuanya
Biar jauh tak apa dibalik dunia
ku korban
Kan apa saja untuk misi yang satu
Satukan jutaan jiwa
Kita peneraju, kita sang juara
dan perkasa
Berbakti kita dalam senyuman yang
takkan pernah padam
Pagi hinggalah benamnya sang mentari
Oh langkah ini takkan berhenti hingga
hujung dunia
Composers: Noh Salleh & AG Coco
Lyrics: Noh Salleh
Producer: AG Coco

“The reason we create music is to have
fun and to ensure others have fun too.
Our philosophy is to make sure each
and every person listening to us is
having a good time. I believe this goes
well with Malaysia Airports' tagline which
is "To create joyful experiences." When
we played this song at the 25th
Anniversary Kick-Off celebration held
at KL International Airport (KLIA) roof
terrace on February 14, we saw the
crowd and the VIPs going wild. That
reassures us that we’ve done well.”
The duo concluded that this was
an exhilarating experience. “It allows
us to grow further onto bigger and
better platforms.”
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Immigration Malaysia Director General, Dato’ Sri Mustafar Ali (third from right) with several members of his team

The Best Airport
Immigration Service in the World
In an exclusive interview with Convergence, Immigration Malaysia Director General,
Dato’ Sri Mustafar Ali stresses that the country’s security will never be compromised
while ensuring the sovereignty and wellbeing of its people
The 2017 Awards are based on 13.82
million airport survey questionnaires
completed by 105 different nationalities
of airline customers between July 2016
and February 2017, covering 580
airports worldwide. The survey seeks
and evaluates traveller experiences
across different airport service and
product key performance indicators
from check-in, arrivals, transfers,
shopping, security and immigration
through to departure at the gate.

“Stop finding faults, don’t segregate your
responsibilities. Instead, work together
as a family because the end of the day,
it’s about the sovereignty, security and
wellbeing of Malaysians and our beloved
country is of the utmost importance.”
These phrases are the mechanics
behind the day-to-day operations
under Mustafar’s administration as he
carries out one of the most important
duties bestowed upon him, being the
country’s Immigration Department
Director General.
“The Immigration Department’s slogan
is ‘Integrity. Professional. Courtesy’
and to me, this isn’t just a slogan, it’s
about making things happen, to have
the tools to ensure the effectiveness
and efficiency of the services delivered
and to move forward to greater heights
in our services. To convert words into
actions, that’s what we strive to do
within this department but of course
with the cooperation and coordination
from others.”
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The slogan clearly aren’t just words
plastered across the main entrance as
the Immigration Department recently
added another award to its collection,
winning the Best Airport Immigration
Service in the world under the Skytrax
World Airport Awards on March 14 at
Amsterdam, the Netherlands.
The department last won the award for
three consecutive years in 2011, 2012
and 2013.

Mustafar said the notion behind this
success was to maintain professionalism
in its entirety. This includes the
immigration counters, the operating
system, the passport-checking automatic
gates and the staff involved.
“We are the front liners. We cannot
compromise on security as this is for the
sake of the sovereignty and wellbeing
of the people.” He added that the
department also highly prized its staff
and facilities.
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Mustafar said they are working together
with the National Higher Education Fund
Corporation (PTPTN), Insolvency
Department and Inland Revenue Board
(IRB) to install a system or personalised
kiosks at KL International Airport (KLIA)
and klia2 to allow passengers to check
their statuses before departing.
To cater for both KLIA and klia2, by the
end of April 2017, the 24-hour PTPTN
kiosks will be up and running at klia2.
This allows passengers to check their
statuses and if they are barred from
leaving the country, they will be able to
settle their payments at the airport and
thus, cleared to fly. He added that talks
were still underway on bringing IRB and
the Insolvency department on board.
When asked about the common
complaint that the department receives
from passengers stating immigration
queues are often long and tiresome at
the airports, Mustafar said manual
counter officers are advised to not
spend more than 45 seconds per
passenger while those who go through
the automatic gates should take less
than 10 seconds to scan their passport
and get through to the other side.
“Passengers often expect us to be fast.
But, one needs to understand that we
are doing our jobs and sometimes it

might take longer than usual because
we are ensuring all safety and security
requirements are met.” He also said the
public should provide feedback through
proper channels as the department is
always open to suggestions.
Also, during peak hours between 4pm
and 9pm, he said all immigration
counters are opened including counters
that are reserved for VIPs and diplomats
to ensure a smooth traffic flow. In the
line of ensuring smoother traffic flow,
he added that Joint Ship and Visa on
Arrival counters, used by transit
passengers, will be increased by end of
April 2017.
As for the automatic gates, Mustafar
said representatives from relevant
vendors are stationed at the airports at
all times in case of a mechanical or
technical emergency. “We are in
constant discussion with Datasonic and
Iris (the vendors) because their tech
support will be needed.”
On staff, both KLIA and klia2 has 1,400
personnel on duty. Mustafar said the
department rotates its staff after a period
of three to five years to ensure
transparency, especially for employees
stationed at hotspots around the airports.

Immigration Malaysia Director General,
Dato’ Sri Mustafar Ali with the Best Airport
Immigration Service in the world award from
the Skytrax World Airport Awards 2017

“We provide training for all staff and
this is followed through via routine
checks and walkabouts. I have a very
hands-on approach and believe an
organisation works well if the top to
bottom management interacted often.
This also serves as a morale booster to
motivate staff that we are all ready to
help, learn and are approachable.”
As Malaysia Airports celebrates its 25th
year, Mustafar congratulated the airport
operator and hoped the collective effort
and responsibility will prosper further.
On the SKYTRAX Award achieved by
the Immigration Department, Mustafar
said, “Winning awards are good. But,
we need to maintain our momentum
and always be on the lookout for what’s
next. To win is one, to sustain is another.
We cannot work in silo. So, I hope we
(Immigration) will be able to continue
working alongside Malaysia Airports for
the years to come... to win other awards
too,” he added cheekily.
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Badlisham Speaks

The View from

the Top
Managing Director, Datuk Badlisham
Ghazali speaks about the Joyful
Malaysia initiative by Malaysia
Airports and their commitment to
promote unique experiences and
diversity to both locals and tourists
We wish to prove that airports are more than
just entry or exit points for both locals and
foreigners. As such, we are delighted to share
the 'Joyful Malaysia' initiative which is part of the
'Total Airport Experience', a strategic thrust under
Malaysia Airports' five-year business plan, Runway
to Success 2020 (RtS2020).

Joyful Malaysia aims to provide joyful experiences to
airport users. It is our commitment to promote the
uniqueness and diversity of Malaysian culture and arts to
passengers at the KL International Airport (KLIA), klia2 and
other airports under our management throughout the country.
This initiative also runs concurrently with our silver jubilee
celebrations this year as we celebrate 25 years of existence
in increasing the country's profile. We hope to achieve the
country’s target of 36 million tourist arrivals by 2020. To reach
this target, we will be contributing in the government's
campaigns such as Visit ASEAN Year 2017 and Visit
ASEAN@50.
In line with that, during the Chinese New Year celebrations,
we collaborated with Tourism Melaka and held daily cultural
performances and promoted the state's iconic features such
as 'beca' (trishaw) at both KLIA and klia2. The collaboration
saw both terminals highlighting Melaka's richness in heritage
and culture allowing travellers and passengers around the
world to get the latest travel information including hotel
accommodations, tourist attractions, places of interest,
events, festivals, deals and promotions within the state.
The month of March was dedicated to a collaboration with
Tourism Perak as it was held in conjunction with the Visit
Perak 2017 initiative. Dance troupes, folk singers and potterymaking demonstrations featuring Perak's iconic Labu Sayong
were among the highlights that took place.
Food is an important aspect within the Joyful Malaysia
initiative as it unites people and enhances memorable
experiences. As such, throughout the month of April, the
Joyful Malaysia campaign took the form of food festivals.
For example, the KULinary campaign was launched to
promote dining experiences at KLIA and klia2 while on April
6, the Nasi Ambeng festival was launched in collaboration
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with the Selangor National Department for Culture and Arts
(JKKN) to introduce the country's cultural heritage, unique
taste of food and products as well as support the local and
national agenda to promote Malaysia. Meanwhile, our
subsidiary, Sama-Sama Hotel KLIA held their Sama-Sama
Food Fiesta between 19 and 23 April at KLIA's rooftop carpark.
We will also continue to work in creating memorable
experiences for passengers as we intend to work with other
state tourism departments in the second half of the year.
As the custodian of 39 airports and STOLports in Malaysia,
our focus will not only be on KLIA. We will also be conducting
some upgrading works at other airports including Sultan
Azlan Shah Aiport in Ipoh. The purpose of this is, of course,
to provide more comfort and meet passenger demands.
These collaborations and upgrading will not only benefit our
passengers but also the airport community as a whole.
Malaysia Airports is now among the world’s top five largest
airport operators in terms of number of passengers handled
and KLIA is among the top 25 busiest airports in the world.
Last year, KLIA surpassed the 50 million passengers per
annum (MPPA) mark and grew by 7.6% to nearly 53 MPPA.
However, our success is not measured by traffic growth alone.
As an airport operator and a service provider whose aim is
to transform into a service leader, it is vital for Malaysia
Airports to transform into a customer-centric organisation.

Inspiration

PlateCulture co-founders, Reda Stare (right)
and Edvinas Bartkus (left) with a local chef

Off The

Eaten Track

PlateCulture is a sharing platform that enables guests to pay and dine at a local host's home.
Kicked off by Lithuanians Audra Pakalnyte and Reda Stare in Malaysia, the site now has 400
hosts from 30 countries. If you're looking for authentic home-cooked meals, just book a host,
pay and go over for some amazing meals at their house!
Imagine this, you're in a foreign place eager
to try local food but all you come across are
fast food outlets, cheap but tasteless local
food or worse, expensive yet horrible 'local'
food. You're desperate for something warm
and tastes good that feed both your tummy
and soul and perhaps might even remind
you of home-cooked meals. If you're
searching for such an experience, look up
the PlateCulture.
Co-founder Reda Stare said, "PlateCulture
was born from personal experiences when
I had an opportunity to travel for a year
through Southeast Asia. My first PlateCulture
experience was in Kerala when I was invited
for a traditional dinner. Our host prepared
amazing homemade South Indian dishes,

which I haven‘t tried during my two months
in India. It was an amazing evening when
you get to taste the best food and view
culture from the inside."
Reda said PlateCulture was
started to offer unique
dining experiences to more
people – whether tourists or
locals. "The challenge was
to bring it to the Internet,
give it a shape and tell more
people that if they have a
passion for cooking, love
hosting people and sharing
their culture, we will help
them transform their dinners
into PlateCulture events."
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She said the platform kicked off in
Southeast Asia due to affable people
and those who valued their food
culture. However, she added that
PlateCulture was gaining tract outside
of the region which is why today, there
are dinners happening in New York too.
"PlateCulture is inspired by a variety
of authentic cuisines. It is all about
celebrating the diversity of food
cultures."
She said, "Once you open the website
or download our app you can
immediately see profiles of chefs.
These are filled with information
which includes photos from previous
events, menu, location and reviews
from previous guests. After selecting
your chef, the next step is to connect
with them, message and book your
seats by confirming payment. Each
dinner is a unique experience where
people can share food, discover new
cultures and build friendships from
all over the world."

92

If you want to
be a host, fill
the
form
either on the
website or
the app and
Reda said her
team will get
in touch with
the potential
host. "Once you are approved by our
team and ambassadors, you can set
up your own menu, pricing guidelines
and start cooking. The rest is just a
great journey filled with great food
and new friends," she said.
In order to become a host, one needs
to know how to cook and host people.
They must also have a suitable venue
and relevant equipment. Everything else
is provided by PlateCulture which is a
great space to interact with future and
past diners, new menus, manage
bookings and publish news about their
kitchens! The company takes around 20
per cent from profit earn by each host.

Reda added, "We see ourselves as the
greatest social dining platform in Asia
that offers thousands of private dining
venues and chefs in every major city
or area. It will become an obvious
thing to try while traveling to Asia or,
simply, while staying there. We have
also seen a tremendous increase in
interest from locals who love to
explore authentic and exotic cuisines
offered by chefs in their city."
For more information, visit www.
plateculture.com

Inspiration

10 Health
Tips Crucial
for Business Travellers

If you're always on the go, going through every
business meeting and agenda during hectic trips
may result in you being comfortable finding and
making things as convenient as possible which
includes indulging during client dinners, ordering
room service and forgetting to carry out your
exercise routines. But, just because you're living
out of a suitcase, that does not mean you should
throw your plan to eat and stay healthy out the
window. Here are simple tips to help keep both
your mind and body feeling energised at all times
while travelling.
Real Food
Another airport. Another hotel. Another takeaway meal.
Another hotel buffet spread. Here's a tip: Go easy and go
slow! Rushing to catch a flight or a meeting is a constant
thing but that does not mean you should compromise on
having healthy meals. Opt for a salad or a baked potato
instead of French fries or heavy salad dressings. Stop short
from ordering fried
food and go for grilled
meats instead. Choose
brown bread and go
easy on sugar and salt.

Breakfast
is a Must
This is an age-old
adage that works
and will keep you
motivated throughout the day. Why? Eating before your
back-to-back meetings will be a much wiser choice rather
than thinking about what to eat and over-indulging once
your meetings end. Just don't fill the plate till you can't
see it. A nifty trick is to pack something easy that can be
popped into your mouth during meeting breaks such as
granola bars or dried fruits and nuts.
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Hotel Gyms and
Swimming Pools
Make use of the hotel gym and
swimming pool to fit in a short exercise
routine. Once you've checked into a
hotel, take note of the pool and gym
opening hours. Drag a co-worker along
for added motivation.

Hand Sanitisers and Face Masks
You're going to be holding plenty of hand railings, opening doors, pressing buttons
and shaking plenty of hands,
even throwing in a hug or
two. That being said, it's best
to keep a hand sanitiser on
you. You don't want to be a
part of a germ-spreading
statistic. Also, if you're
already feeling under the
weather and often cough
while talking, put on a face
mask and avoid getting
others sick.

Pillows and
Blankets

Plenty of H2O
Happy hours will be aplenty during
certain business trips so stay at a steady
pace. If anything, have a water bottle
on you at all times. Staying hydrated
is essential for you to feel good during
your trip and keeps plenty of possible
illnesses at bay.

We don't know when hotels
and airlines wash their pillows
and blankets. If you're
sensitive to dust, pack your
own travel pillow and blanket.

Stick to the Hotel Chain
If you're travelling to several
cities or locations, choose a
hotel under the same
management or chain
because they may have the
same if not similar amenities
and facilities to which you've
become accustomed to while
travelling. This may help
create a routine.

Video call friends
and family
Staying away from friends, family,
familiar food and home may take a toll
if you're away for long periods of time.
So, feed your soul with some much
needed love and attention from those
who matter. A text is better than
nothing but calling and seeing someone
appear on your digital device will make
you feel better and remind you that at
times, you're doing this for them.

Unforeseen
Circumstances
Will Happen!

An Itinerary for Lost Time
Travelling through different time zones will
definitely disrupt your sleeping pattern. In fact,
it might just disrupt your entire daily routine.
So, take those different time zones into
consideration and plan your sleeping and food
schedules accordingly. The more well-rested
you are, the less cranky you will be while
securing that business deal!
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Despite taking all necessary
measures and precautions,
sometimes things just won't
go the way you've planned it.
At times like these, do not
fret. Sometimes you forget,
sometimes it's not your fault
and it may well just be out of
your control. But, when it does
happen, stay calm. Easier said
than done but keeping a cool
head and trying to figure out
a solution is better than
blowing your top off and
fuming for the rest of the day.

Joyful Experience @ Malaysia Airports

OF Lifestyle
In this segment of Convergence,
to put things into three simple perspectives,
we would like you to be informed,
be inspired and be there.
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Travelwith

Mum&Dad
The second Sunday in May and the third Sunday in June are important days in several
countries around the world. On these days, people celebrate Mothers and Fathers.
Although the dates and celebrations vary around the world, one thing is for certain,
they all celebrate the special people in our lives – our parents. So, if you're looking to
treat your Mum and Dad to a holiday this time around, we've got several nice places!
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For Mum
1

Melbourne, Australia

Bring your mum to a steam train ride at Belgrave which
is home to the famous and century-old Puffing Billy Steam
Train. The train is maintained in its original glory and runs
till this very day on a mountain track between Belgrave
and Menzies Creek. The 30-minute ride is spectacular as
you ride through the gorgeous Sherbrooke forest and
over the Trestle Bridge. Melbourne is also home to Yarra
Valley which is a wine region. Learn how wine is made and
go on wine-tasting tours. Approximately, 35 kilometres
east of Melbourne is the Dandenong Ranges. The beautiful
mountain ranges are wrapped in lush rainforests and filled
with waterfalls, rolling hills and steep valleys. The journey
will be serene, calm and picturesque.

Walt Disney World,
Florida, United States

2

Ever stopped to think that your mum was once a little girl
too? Well, take her to Disney World and you'll soon find
out if that little girl is still in there somewhere and super
excited for all the rides and shows at the 'world's happiest
place'. Walt Disney World has four unique theme parks to
explore – which include Pandora – The World of Avatar, an
all-new land at Disney’s Animal Kingdom park that opened
on May 27. Buy a day ticket, three-day pass or even annual
passes. Customise your day and dates to choose which
theme park is a priority unless both of you want to go all
out and visit all parks including the water parks!

3

Srinagar, Jammu
and Kashmir, India

There are several floating villages and lake
gardens on Dal Lake and its floating vegetable
market is increasingly becoming a tourist
attraction. However, the market will prove to
be no match to the sights you're about to see
while heading towards the lake namely, the
snow-capped Zabarwan mountains
surrounding Dal Lake. Apart from excursions
up the Dal Lake, a must-see at this place is
the Shankaracharya Hindu temple that was
previously known as Takht-i-Sulaiman (Throne
of Solomon). It's now named after a sage who
reached enlightenment here in 750AD, but
signs date the structure to be 5th century with
the site claiming to be even older. The small
Shiva temple is built from ancient grey stone.
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Shop at Seoul, South Korea

5

If you know where to go, you'll save or splurge depending
on your budget. For instance, the Myeongdong area is the
most famous fashion district in Seoul and one of the most
expensive shopping areas in the world. This place has all
the famous international brands and shop as much as you
want without the hassle of carrying all those bags as you
can opt to pick them up at the airport before departure.
Myeongdong is also home to the famous Lotte Shopping
Centre, a huge department store. If you're looking for
something cheaper, try Edae and Hongdae which are college
towns but expect to negotiate for a fair price. If you're
looking for customised suits and outfits, head to Itaewon.

4

Climb the Canadian
Rockies, Canada

The Canadian Rockies is home to five national parks and
alpine towns being one of Canada's most adventurous
destinations. If white water rafting, back country skiing,
mountaineering, ice climbing, rock climbing, wilderness
first aid training, summer wildlife discovery tours, Jasper
train tours, planetarium and telescope stargazing seems
to befit what you and your mum find to be exhilarating and
enjoyable, she would love this adventure-packed holiday.

Fair Isle,
Scotland

6

An island dating back 4,000 years, this
Scottish treasure immersed in Norse culture
and practice is a paradise for any history
lovers. It is also a fascinating and unique
natural environment to view birds, the
world-famous Shetland ponies or view the
northern lights as it is close to the north
pole than any other British isles. If you're
feeling adventurous, try angling, surfing,
kayaking or dive and be in awe of historic
wreck sites such as the 18th century Swedish
East Indiaman and World War 1 steamship
Gwladmena, both at Lerwick Harbour to
modern trawlers and the huge oil tanker
MV Braer from the 1993 accident.
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For Dad
1

Back To His Roots

As the title says, taking a trip with your dad
to his hometown will surely bring back
memories for him and allows you to
understand how he became the man he is
today. It will be quite a nostalgic trip for
him, if he hasn't been home for a very long
time or has never visited his ancestral land
which will allow him a chance to meet and
finally catch up with friends, families or even
just taking a walk through the places and
homes where his ancestors came from. As
for you, it will give you a sense of pride,
belonging and a taste of history and culture.

Morrocan Sahara,
Morocco

3

How many of you learnt how to drive from your dad? Well,
let's just agree that driving out on the dune will be a whole
different ballgame. However, this is perfect for some fatherdaughter or son bonding time! There are plenty of road
rally packages that you can choose to fit your Sahara desert
experience. Ride and view kasbahs (fortress), oasis, over
mountains, sand dunes and the occasional camel rides.

2

Las Vegas, Nevada,
United States

Party like the rich and famous at Las Vegas' playground ̶
the Strip. Known for being over-the-top, round-the-clock,
bright, glitzy and decadent, the place is filled with hotels,
shopping malls, restaurants, clubs and casinos. Even if the
both of you don't drink or gamble, the experience of being
in the city of bright lights will prove to be just as entertaining.
While you're there, opt to drive out into the desert for a
picturesque image of the Grand Canyon.
Pictures by Dietmar Rabich and Rosino
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4

Mexico City, Mexico

Mexico City isn't home to the world's largest number of
museums but it sure deserves to be on the list. Home to
more than 150 museums, they range from European art
museums, to museums on communication and learning,
to science-focused museums, as well as museums housing
artefacts from the Aztec, Olmec and Mayan cultures.
Feminist icon and Mexican painter, Frida Kahlo's Blue House
and the largest collection of decorative art in Latin America
at the Franz Mayer Museum can also be found in this city.

Panama Canal, Panama

5

Cruise the Panama Canal for a sea breeze holiday and you
don't have to worry about cruise options because a simple
Google search will yield plenty of cruise operators waiting
to share their version of what to do and where to go on
your epic journey! Central American ports along the canal
like Limón and Cartagena are popular pit stops while you'll
also be able to relax at Caribbean island hotspots along
the way where you’ll explore local beaches and culture.
Certain cruise lines offer on-board celebrations that focus
on indigenous music and dance, locally-inspired meals,
plus enrichment programmes that delve on the unique
history of the canal.

Guilin, China

6

Guilin is a city of natural wonders. Its strangely-shaped karsts with bamboos
to conifers growing along crystal clear waters and amazing caves make this
place a popular but serene destination. Apart from its natural beauty, immerse
yourself in the Chinese culture which will have you eating bowls of local rice
noodles, chestnut glutinous rice dumplings, stewed duck with gingko or with
ginger and buy home the famous fermented bean curd and chilli sauce. The
word 'Guilin' means 'Forest of Sweet Ostmanthus' as the city is home to
many ostmanthus trees. One can also buy ostmanthus tea, sugar and wine.
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Aviatricks
& Treats

The [F]light Side

"The more you know about the past, the better prepared you are
for the future," said the 26th US President Theodore Roosevelt.
So, here are three aviation history facts you ought to know!

Youngest pilot to fly solo
"Kids want to be challenged, but today too many
are bored and uninspired. I want to use aviation to
excite and empower the next generation to become
scientists, engineers and explorers," said Barrington
Irving. In 2007, Irving was 23 years old when he
became the youngest person and the only African
American to have flown solo across the world in a
single engine airplane. After 97 days, 26 stops and
dozens of thunderstorms, monsoons, snowstorms
and sandstorms, he touched down to a roaring
crowd in Miami, United States.

A pioneer airline
On 4 December 1991, the airline that became
a major company credited with many
innovations that shaped the international airline
industry including the widespread use of jumbo
jets and computerised reservation systems as
well as being a founding member of the
International Air Transport Association (IATA)
collapsed due to financial issues. That airline
was Pan American World Airways or more
commonly known as Pan Am. The airline was
the principal and largest international air carrier
in the United States from the 1920s.

Airplanes are designed
to endure lightning
strikes
It is estimated that lightning strikes each aircraft
once a year or once per every 1,000 hours of
flight time. But, don't worry as vigorous testing
and meticulous engineering of the plane allows
the electric charge of a lightning bolt to run
through the plane and out at another point
without causing damage to the aircraft.

Pictures by Adam Hartman and Per aspera ad Astra
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World No
Tobacco Day
May 31

Chronicles

Turning

Back Time

Did you know about six million people
die from tobacco use every year? A
figure that is predicted to grow to more
than eight million a year by 2030 without
intensified action.
As such, the World Health Organisation
(WHO) is calling on countries to prioritise
and accelerate tobacco control efforts
as part of their responses to the 2030
Agenda for Sustainable Development.
Tobacco control is enshrined in the
Sustainable Development Agenda and
it is seen as one of the most effective
means to help countries reduce the
occurrence of premature deaths, non
communicable diseases (NCDs),
cardiovascular disease, cancers and
chronic obstructed pulmonary disease.
Eighty percent of premature deaths from
tobacco occur in low or middle-income
countries which face increased
challenges in achieving their
development goals.
Meanwhile, tobacco growing requires
large amounts of pesticides and
fertilisers which can be toxic and pollute
water supplies. Each year, tobacco
growing uses 4.3 million hectares of
land, resulting in global deforestation
between two and four percent. Tobacco
manufacturing also produces over 2
million tonnes of solid waste.
Strongly advocating for effective policies
to reduce tobacco consumption, WHO
and its partners have rolled out this
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A tobacco farmer carrying his load of
tobacco at Khyber Pakhtunkhwa, Pakistan

year's theme for World No Tobacco Day
2017 and it is "Tobacco – a threat to
development."
In a nutshell, World No Tobacco Day
2017 aims to:
• Highlight the links between the use
of tobacco products, tobacco control
and sustainable development
• Encourage countries to include
tobacco control in their national
responses to 2030 Sustainable
Development Agenda
• Support Member States and civil
society to combat tobacco industry
interference in political processes, in
turn leading to stronger national
tobacco control action
• Encourage broader public and partner
participation in national, regional and
global efforts to develop and

implement development strategies
and plans and achieve goals that
prioritise action on tobacco control
• Demonstrate how individuals can
contribute to making a sustainable,
tobacco-free world, either by
committing to never taking up tobacco
products or by quitting the habit
Picture by WHO/Jan Brouwet

Amelia Earhart
June 17

Chronicles

First woman to cross
the Atlantic Ocean

Amelia Earhart

She flew across the Atlantic Ocean on
17 June 1928 and became the first
woman to do so but, did you know she
was the only passenger?
In April 1928, American Amelia Earhart
received a phone call from Captain
Hilton H. Railey who asked her, "Would
you like to fly the Atlantic?" It was
reported that Earhart did not hesitate
and in a heartbeat said, "Yes". She
travelled to New York to be interviewed,
met with project coordinators and was
soon selected to be the first woman on
a transatlantic flight as a passenger.
The actual piloting was done by Wilmer
Stultz and Louis Gordon in a Fokker
F.VII Tri-Motor named Friendship. The
flight was from Trepassey Harbour,
Newfoundland, to Burry Port, South
Wales and took 20 hours and 40
minutes.

After the trip, Earhart
became a celebrity with
then US President Calvin
Coolidge hosting a
reception
to
congratulate her. From
that day onwards,
Earhart eventually
Lady Lindy in action
gained the nickname
'Lady Lindy' due to her
Shortly after her 17 June 1928 flight,
record-breaking career and physical
she wrote a book about her flight across
appearance being similar to another
the Atlantic titled '20 Hrs., 40 Min.' She
American aviation hero, Charles
was also actively involved with the
Lindbergh.
Ninety-Nines, an organisation of female
pilots advancing the cause of women
Earhart didn't just stop at becoming
in aviation. She became the
the first woman to fly across the Atlantic
organisation's first president in 1930.
Ocean as she also became the first solo
woman to fly across the Atlantic in 1932
and across the Pacific Ocean in 1935
between Honolulu and Oakland,
California.

In July 1937, she mysteriously
disappeared while flying across the
Pacific Ocean, en route to Howland
Island from Lae, Papua New Guinea.
She was legally declared dead in 1939.
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Chronicles

Sibu Airport
Serving the third largest town in the state of Sarawak after Kuching
and Miri, Sibu may not be known for being a prime tourist destination.
However, it does pack in a few surprises should you choose to visit.
Take a flight and explore!

Sibu Aiport

The state of Sarawak is the largest in the country. Currently, Malaysia
Airports operates five airports within the state including Sibu Airport
which was opened in 1994. Located 23 kilometres east of Sibu town,
the airport was upgraded in 2010 and completed in September 2012.
The Sibu Airport operates from a single runway with
flights primarily from Malaysia Airlines, MASwings and
AirAsia. The airport receives between 48 and 50 flights
daily, connecting it to Kuala Lumpur, Johor Bahru, Bintulu,
Miri, Kuching and Kota Kinabalu.
The busiest months are in March and December which is
during the school holidays and during festivities such as
Chinese New Year, Gawai, Hari Raya and Christmas. The
slowest months are April and May since there are no major
events. Passengers are often locals, students, business
people, government officials, foreign workers and tourists
mainly from China and Singapore. The airport serves as
a gateway to the south west of Sarawak before one opts
for river transportation to other districts.

An interior view

Prior renovation in 2009

The Sibu Airport is built to cater for 900 passengers per peak hour.
In 2016, the airport received 1.42 million passengers. The airport has
128 closed-circuit cameras, centralised air conditioning, 500 parking
lots, retail and F&B outlets, car rental counter, wrapping services,
automated teller machines, Air Traffic Control Tower and an advanced
air traffic system.
Meanwhile, the Sibu Airport also operates the Mukah STOLport. A
STOL (short take-off and landing) airport is built to accommodate the
needs of passengers and travellers in remote Mukah areas. The port
was opened in 1989 and was upgraded in 2006. The STOLport is
designed to accommodate a DHC-6 aircraft. Currently, MASwing flies
to Mukah connecting between Tanjung Manis, Kuching, Sibu and Miri.
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Sibu Airport in the  80s

Reality Check

What do you think of
the food and beverage
outlets at KLIA and klia2?

GOOD
CAN BE
IMPROVED

BAD

Allan Yong
Kuala Lumpur
"There's plenty of
variety at both the
airports (terminals). But,
I'll always prefer my
McDonald's as it's the
fastest and cheapest."

Food is always an important factor in deciding if
an airport really does create memorable and joyful
experiences for both its passengers and staff. In
line with that, Malaysia Airports organised a food
campaign at KLIA and klia2 called KULinary in April
to promote dining experiences. As such, we sought
feedback on variety, pricing and overall taste
experiences from those who dined often or for the
very first time at both these locations. This is what
some of them had to say.

Rachel Siow
Seremban, Negeri
Sembilan
"I would prefer if there
were more outlets with
food prices less than
RM15 for a set meal."

Allie Chen
Guangzhou,
China

Mohd Farid
Sulaiman
Salak Tinggi,
Selangor

"It's my first time at
the airport and I'm
happy they have
plenty of options for
Chinese food."

"I'm quite fortunate to
have my meals at KFC
since I'm a staff. But, it
would be nice to have
cheaper alternatives."
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Reality Check
Kevin Xavier
Banting, Selangor
"There's plenty of choices and the food quality is good."

James Wong
Kuala Lumpur

Khoo Ting
Kuala Lumpur

"The airport should have
vending machines like those
in Japan. Even nasi lemak and
hot dogs can be bought from
a machine at any time."

"A bowl of porridge cost
RM16.90. That's expensive.
This is why I prefer fast
food since it's cheap."

Muhammad
Mujahid Che
Lokman
Nusajaya,
Johor Bahru
"I would love to have
Mexican food like
tacos and quesadillas
at the airport for a
reasonable price."

Joyce Thay
Miri, Sarawak
"Perhaps the prices are okay for tourists but staff don't get
much choices especially when we have to eat here almost
every day."
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H'ng Lead Kert and K. Shivanessh
Georgetown, Penang
"The prices are reasonable. The floors are clean. There's variety
although I would like to see Indian food outlets. Overall, it's
good."

Reality Check
Wong Keng Soon
Ipoh, Perak
"It's my first time here at klia2 and I would definitely try the
food here. It's pretty good."

Johari
Ariffin
Johor Bahru
"The iced green tea I
bought (from the klia2
food court) is tasteless.
Although the price is
reasonable, I expect it
to be worth my
money."

Umi Najiah
Hisham
Kota Tinggi,
Johor Bahru
"There're plenty of empty
spaces in klia2 that could
be used to bring in
cheaper alternatives. The
choices are pretty good
but I'm sure it can be
improved."

Azwana
Mohamad
Sepang, Selangor
"There's better ambiance
at this (klia2) food court.
Plus, I like the seats here."

Mohd Helmi Saihudin and
Muhd Sayful Ryzzal Mohd Zainun
Banting and Sepang, Selangor
"The klia2 food court prices are slightly higher than KLIA but we prefer the choices here."
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Visit Perak 2017 in full swing
at KLIA and klia2
The month of March saw a plethora of cultural activities and
performances at KL International Airport (KLIA) and klia2 as
Malaysia Airports collaborated with Tourism Perak in
conjunction with the silver state's Visit Perak 2017 initiative.
Dance troupes, folk singers and pottery-making demonstrations
featuring Perak's iconic Labu Sayong were among the
highlights that took place to support the country's national
agenda in positioning Malaysia as a leading tourist destination.
A special welcome reception was also held for international
arriving passengers at the klia2 International Arrival hall on
March 18 which was attended by Perak State Tourism, Arts,
Culture, Communications and Multimedia Committee
Chairman, Dato’ Nolee Ashilin Mohammed Radzi, Malaysia
Airports Managing Director, Datuk Badlisham Ghazali and
wife, Datin Rogayah Ibrahim.

Malaysia Airports Managing Director, Datuk Badlisham Ghazali (third
from left) with Dato’ Nolee Ashilin Mohammed
Radzi (second from right) launching the Joyful
Malaysia initiative with Tourism Perak

The welcome reception saw passengers being greeted
with special dance performances and given souvenirs as
welcome gifts.
During the reception, Badlisham said as custodian of several
major gateways into the country, Malaysia Airports wishes to
enhance its efforts in bringing the joyful Malaysian experience
closer to international guests as well as helping to achieve
the country’s target of 36 million tourist arrivals by 2020.
Badlisham also mentioned that this collaboration was part of
Joyful Malaysia which is under Malaysia Airports' Total Airport
Experience initiative. TAE is one of four strategic priorities
formulated under Malaysia Airports' five-year business plan,
Runway to Success 2020 (RtS2020).
He added, "Our initiative with Tourism Perak is the second of
such collaboration and had started from March 3 until March 31.
I would like to take this opportunity to thank not only Tourism
Perak, but also the Perak state government for deploying
their resources in support of this Joyful Malaysia initiative."

Pottery-making session

Crowd being serenaded during the launch
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Driving Innovation
In E-commerce
MoU signed to make KLIA Aeropolis
a regional e-commerce and logistics hub
leader in creating airports cities, this collaboration will further
support the government's aim to transform Malaysia into a
key sourcing and fulfillment hub for global marketplaces and
nurture an ecosystem to drive innovation in e-commerce by
tapping on available resources under KLIA Aeropolis."

Malaysia Airports Managing Director, Datuk Badlisham Ghazali (from left to
right) with Prime Minister, Dato' Sri Mohd Najib Razak and Cainiao Network
President, Wan Lin

An electronic world trade platform (eWTP) to enable SMEs
and young entrepreneurs to participate in the global trade
easily and in equal terms will fast become a reality.
This is largely due to the first steps taken by Malaysia Airports
and Cainiao Network by signing a Memorandum of
Understanding (MoU) to explore the potential for developing
a regional e-commerce and logistics hub in KLIA Aeropolis.
The MoU, signed on March 23, allows both establishments to
explore the possibilities of a hub that caters to the businessto-consumer (B2C) and business-to-business (B2B) segments.
This signing was conducted in conjunction with the launch of
the world’s first digital free trade zone (DFTZ) outside of China
by Prime Minister, Dato’ Sri Mohd Najib Razak.
The initial phase of this hub is currently expected to roll out
before the end of 2017, leading to the planned formal launch
by the end of 2019.
Malaysia Airports Managing Director, Datuk Badlisham Ghazali
said, "Apart from realising our vision to become the global

Cainiao Network President, Wan Lin said, "The key purpose
for establishing this e-fulfillment hub is to help connect SMEs
to world markets via an efficient and cost effective platform
so they can benefit from a network effect as more and more
e-hubs join the platform. It will help overcome the limitation
of the more traditional single linear model in the past that
tends to connect just one market to the world. Underpinning
the hub is a data platform that will enable both B2C and B2B
enterprises to overcome hurdles such as customs clearance.
That will in turn help lay the foundation for achieving our goal
of 72-hour delivery for anywhere in the world."
KLIA Aeropolis has been selected to be the site of the initial
phase for the DFTZ. Launched in mid-2016, its comprehensive
master plan is closely aligned to national development agenda
and focuses on three key clusters – Aerospace & Aviation; Air
Cargo & Logistics; and MICE & Leisure. The Air Cargo &
Logistics cluster vision seeks to leverage on the strategic
location of KL International Airport (KLIA) within South East
Asia. Further, KLIA’s extensive network connectivity; progressive
infrastructure with its three independent runway system and
capacity for a future fourth runway; its existing Free Commercial
Zone (FCZ); and a ready logistics ecosystem populated with
four top worldwide integrators and 20 global freight forwarders
also proved to be key factors in the DFTZ site selection.
"Our aspiration for the Air Cargo & Logistics cluster is to
position KLIA Aeropolis as the regional e-commerce Hub
anchored by global e-commerce leader such as Alibaba. We
hope this will unlock the value of the South East Asia's
e-commerce market which is expected to reach USD88 billion
by 2025," Badlisham added.
The development of KLIA Aeropolis is one of four strategic
priorities identified in the Malaysia Airports' five-year business
plan, Runway to Success 2020 (RtS 2020).
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A New Name, A New Facelift:

EXpress@KLIA!

Shop for daily necessities, food and travel
essentials at the newly-rebranded store
Convenience store, EXpress is designed to meet the varied
tastes of diverse customers from the airport community, airlines
passengers right to greeters who are always on the lookout
for ample choices in products and shopping conveniences.
Launched on March 31 by Malaysia Airports (Niaga) Sdn Bhd,
also known as Eraman Malaysia, the store is located at Level
3, Domestic Arrival, KL International Airport (KLIA).
Formerly known as Airport Shoppe, Eraman Malaysia General
Manager, Zulhikam Ahmad said, "Changes in modern lifestyle
and shopping patterns have influenced customer’s purchases
and shopping preferences. In our business environment and
with the current economic situation, it is increasingly difficult
to ensure business viability. One has to be very innovative to
survive and stay ahead of competition. So for us at Eraman,
the direction is to capitalise on our own strengths and core
capabilities in order to succeed and remain relevant."
"We took a step to develop a new and modern convenience
store with an inviting and friendly atmosphere that welcomes
the customers to explore and enjoy a broad range of products.
The store provides airport users with excellent options and
convenience. Since there is demand at the airport for daily
essentials, we ensure that the store is stocked with the daily
necessities from beverages, confectioneries, toiletries, frozen
items, travelling kits, as well as travel essentials" added Zulhikam.
Eraman also introduced a new section, the food and beverage
or deli section to ensure that product offerings met customer
preferences and comprises of value packs and special
convenience retail exclusives which are useful and competitively
priced in a completely refurbished store.
The upgrading of this store involved two major sections; the
convenience store retail section and the food and beverage
or deli section. The deli area offers light meals and hot and
cold drinks on the go for customers.
"Our set meals at the deli’s corner area are very affordable
and value for money. Customers can purchase a breakfast set
meal comprising nasi lemak/fried meehoon/fried mee
combined with Americano coffee at only RM4. This set meal
is available from 4am to 11am daily. In addition to this, we
also offer an all-day combo meal where customers can choose
to buy hot coffee with a Pau or assorted puff at RM4," he said.
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The official ribbon-cutting and cake-cutting ceremony during the launch of
the newly renovated and re-branded EXpress by Malaysia Airports (Niaga)
Retail Operations Head, Noraini Abu Hassan, General Manager, Zulhikam
Ahmad and Food & Beverage Head, Ahmad Faizul Zainol Abidin (from right
to left)

"In conjunction with the opening, EXpress will also be having
many great value promotions and exciting prizes to be given
away to our customers. The store will be having special
promotions such as; Gift-With-Purchase by Little Tress, Top
Bakers, Gardenia, Mighty White, Tong Garden and Lot 100
Gummy and a daily deals corner with many different promotions
on a regular basis. Also, our customers can purchase a bottle
of mineral water at only RM1. Nowhere in the airport will you
be able to bag such a deal. As an opening special for all
customers, they can purchase any soft drink at only RM1. They
can also enjoy a special price for mocha, hot milk, hot coffee
and hot chocolate at only RM2 and Latte and Cappuccino at
only RM2.50 respectively," Zulhikam said.
To top it off, EXpress will be running a special promotion
where if a customer spends RM30 and above, the customer
is entitled to have a lucky dip and win a mystery gift, shopping
vouchers and exciting holiday packages. This promotion starts
from April 1, while stocks last.
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Strategic Partnerships to Promote
an ASEAN Regional Aerospace Hub
KLIA Aeropolis and
Subang Aerospace Park Sign MoU
Aerospace is one of the four key
economic areas identified by Invest
Selangor to stimulate Selangor’s
economy. Through this collaboration,
both parties will be able to expand and
support the industry’s future growth by
serving its growing customer base better
with the development of a MRO and
aircraft conversion centre.

Malaysia Airports has inked a
Memorandum of Understanding (MoU)
to promote and market KLIA Aeropolis
and Subang Aerospace Park as an
ASEAN regional aerospace hub with
Invest Selangor Berhad (Invest Selangor)
while a partnership agreement was
reached with TCR Solution Sdn Bhd (TCR
Group) to create a platform to offer its
ground support equipment (GSE)
facilities at KL International Airport
(KLIA), recently.

Meanwhile, the strategic partnership with
TCR Group at KLIA will serve as TCR
International’s Asia Pacific (APAC)
headquarters and at the same time act
as the foundation for its APAC expansion.
Its APAC expansion projects include
Singapore, Thailand, Indonesia, Australia,
New Zealand, Hong Kong, the Philippines
and Japan and all of these operations
will be structured under the regional
headquarters in Malaysia. This partnership
will potentially contribute to improved

service levels and cost savings for ground
handling players and also airlines.
Malaysia Airports Managing Director,
Datuk Badlisham Ghazali said, "Malaysia
Airports is pleased to have signed the
agreements with Invest Selangor and
TCR Group because both companies
definitely have the right capacity and
experience to materialise the goals of
KLIA Aeropolis and make it a success
through their expertise, business
objectives and service offerings. We are
confident that the collaboration with
these companies will further position
Malaysia Airports as a regional key
economic enabler."
The development of KLIA Aeropolis is
one of four strategic priorities identified
in the Malaysia Airports' five-year business
plan, Runway to Success 2020 (RtS2020).

The March 23 partnerships will allow the
airport operator in reaching its goal of
creating an airport city, KLIA Aeropolis
with TCR Group, a Belgian-based and
globally-renowned GSE service provider
and Invest Selangor, a state-owned
investment promotion agency.
Both KLIA Aeropolis and Subang
Aerospace Park will be marketed to
other aerospace players in the world
through joint participation in meetings,
conferences, workshops, business
to business events and exchange
of information on marketing and
promotion activities.

Malaysia Airports Managing Director, Datuk Badlisham Ghazali (left) and Invest Selangor Chief
Executive Officer, Dato’ Hasan Azhari Idris (right) exchanging the partnership agreement witnessed
by Deputy Transport Minister, Datuk Ab Aziz Kaprawi
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Nasi Ambeng festival
promotes Malaysian brands
Airport crowd gets a taste of cultural performances
and traditional Malay food at fest
A variety of arts and cultural activities
took place at the KL International Airport
(KLIA) and klia2 during the month of April
through the Nasi Ambeng festival to
promote Malaysian brands.
A joint venture between Malaysia Airports
and Selangor National Department for
Culture and Arts (JKKN), the programme
is an initiative under the airport operator's
'Joyful Malaysia' which aims to introduce
the country's cultural heritage, unique
taste of food and products as well as
support the local and national agenda to
promote Malaysia as the world's leading
tourist destination.
During the festival launch on April 6, JKKN
Director, Ghazali Dugan said, "We at
JKKN would like to express our gratitude
for their (Malaysia Airports') willingness
and support for the inaugural success of

the festival at KLIA and klia2 and I hope
the cooperation with Malaysia Airports
can be extended to other programmes
in the future, promoting the cultural
heritage not only to Malaysians but also
to foreign tourists who visit Malaysia."
Malaysia
Airports
Corporate
Communications General Manager,
Nik Anis Nik Zakaria said, "The 'Joyful
Malaysia' is part of the 'Total Airport
Experience', a strategic thrust under
Malaysia Airports' five-year business
plan, Runway to Success 2020 (RtS2020)
and aims to provide joyful experiences
to airport users through artistic Malaysia.
This cooperation with JKKN is a testimony
to our commitment to promote the
uniqueness and diversity of Malaysian
culture and arts to foreign tourists at KLIA
and klia2."

Passengers tucking into Nasi Ambeng

Traditional Malay performance

Time to shop!
Drop by the Japan Avenue store at MOP KLIA for
authentic Japanese products
Japanese specialty store, Japan Avenue at Mitsui Outlet Park KLIA
Sepang (MOP KLIA) offers authentic Japanese gifts, souvenirs,
skincare, household items, technology, snacks and culinary
delights. Even the fresh food and condiments are imported
directly from Japan.
Dine at Sushi Maru, a premium Japanese restaurant and choose
between casual dining or sitting at the sushi counter viewing the
art of sushi-making by chefs. Must-trys at the restaurant include
Salmon Oyaku Mori, Uni Sashimi and Soft Crab Harumaki.
Additionally, throughout the year, patrons will be able to enjoy instore thematic promotions that reflect the seasons and festivities
in Japan namely Food Kingdom Miyagi Gourmet Fair, Meet
Kumamon! and Kyoto Fair 2017 which will be held in Kuala Lumpur.
Mid-June will see a Cosmetic and Beauty Product Fair with
imported cosmetics and beauty care products for face and body.
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Japan Avenue is located at Lot G48, Ground Floor,
Mitsui Outlet Park KLIA Sepang
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Young Champions
SMK Victoria Institution Wins Super Six
Schools Rugby Fifteens
A newcomer within Malaysia Airports'
Super Six Schools Rugby Fifteens
competition, SMK Victoria Institution
proved they were a formidable figure as
they bagged the Malaysia Airports
Chairman's Challenge trophy on May 13.
The school took home the trophy after
beating finalist, Sekolah Sultan Alam
Shah, Putrajaya, at the International
Islamic University in Gombak. SMK
Victoria Institution was also the winner
for the Ragbi Perdana league
competition.
In its fourth season, the tournament has
14 teams and kicked off on April 1. Of the
14 teams, six teams were from preceding
editions and eight more new teams were
introduced in Ragbi Perdana, another
league under Super Six's auspices as part
of the tournament's commitment in
providing opportunities for schools to
participate. Ragbi Perdana is Super Six's
collaboration with Persatuan Penggerak
and Pembangunan Alumni.

been participating in the
tournament since its
inception in 2013 which is
testament to its success."
Main sponsor of the
tournament, Malaysia
Airports said, "Over the
years, we have always
focused our CSR initiatives
that promote education for
or leadership building in
students as part of our
contribution to the nation.
Sports is one such area that
inculcates values such as
determination to succeed
and effort in teamwork ̶
values essential to a good
leader. This is why Malaysia
Airports returns again as the
main sponsor for the Super
6 Tournament."

Winners SMK Victoria Institution celebrating with
the Chairman's Trophy

Malaysia Airports added
that, "We are also happy
with the significant impact it
Tournament Director, Noor Helmi Nong
brings towards the overall
Hadzmi said, "The tournament has
tournament scene and the
become a well-established platform in
players involved. To date,
the school rugby calendar and we’re
approximately 50 percent of
excited to welcome players – both new
the players who played in
and returning ̶ to this year's edition. We
Runner up, Sekolah Sultan Alam Shah
Super 6 tournament over the
are proud to have loyal teams that have
course of three years have
made it to the
Super Six is aimed at supporting school
state and national level. In
rugby by organising a 15's tournament
fact, Super 6 has produced
amongst the best rugby playing schools
one of the top 10 best rugby
in Malaysia in view of the lack of such
players in Malaysia who is
competition outside the biennial MSSM
currently playing for Malaysia’s
tournament. All rugby tournaments
7s team."
currently being organised are for the 7's
Apart from SMK Victoria
and 10's variant of the game. The
Institution and Sekolah Sultan
tournament is recognised and endorsed
Alam Shah, the other semi
by the Ministry of Education, Ministry of
finalists were Sekolah Tuanku
Youth and Sports and the Malaysian
Abdul Rahman, Ipoh and Malay
Rugby Union.
Finalists from both teams in the thick of the action
College Kuala Kangsar, Perak.
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Go for Gold!
Malaysia Airports is a Gold Sponsor and
Welcoming Partner for the ASEAN Games
and ASEAN Para Games

Meet Rimau, the mascot for the Games. Rimau stands for Respect,
Integrity, Move, Attitude and Unity

Youth and Sports Ministry Secretary General, Dato' Lokman Hakim Ali
welcoming Malaysia Airports Chairman, Tan Sri Dato’ Sri Dr Wan Abdul
Aziz Wan Abdullah (fifth from left) while Malaysia Airports Managing
Director, Datuk Badlisham Ghazali (seventh from left) and Deputy Minister
of Youth and Sports, Datuk M. Saravanan (fourth from left) looks on

Malaysia Airports will be the KL 2017 Welcoming Partner and
Gold Sponsor for the 29th Southeast Asian (SEA) Games and
the 9th ASEAN Para Games taking place between 19 and 30
August and between 17 and 23 September, respectively.
The collaboration with the Kuala Lumpur 2017 (KL 2017)
Malaysia SEA Games Organising Committee (MASOC) under
the Youth and Sports Ministry was made during a signing
ceremony held at Menara KBS, Putrajaya on March 13.
Malaysia Airports Managing Director, Datuk Badlisham Ghazali
said, "Malaysia Airports is delighted to play a role in
contributing to our country’s glory and be a significant part
of Malaysian history – more so since it is also our company’s
25th anniversary."

Guests were entertained to a flashmob by Malaysia Airports during
the signing ceremony

"In our silver jubilee year, we feel that our collaboration through
the sponsorship of KL 2017 is the perfect way for us to fulfill
our mission of creating joyful experiences not only for the
athletes and game officials but also other passengers who
will be passing through our airports," he added.

into the nation, Malaysia Airports is proud to welcome nearly
7,000 athletes and game officials from 10 countries who will
be here to take part in one of the region’s most important
multi-sport events.

As the welcoming partner, Malaysia Airports aims to inject
experiential activities related to KL 2017 at the airport so that
those who do not have the opportunity to attend the games
will also be able to participate in the excitement of the event.
Further, as the custodian of the country’s 39 airports including
KL International Airport (KLIA) – Malaysia’s premier gateway
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Others at the event were Youth and Sports Deputy Minister,
Datuk M. Saravanan,Youth and Sports Ministry Secretary
General, Dato' Lokman Hakim Ali and Malaysia Airports
Chairman, Tan Sri Dato’ Sri Dr Wan Abdul Aziz Wan Abdullah.

Experience

Tell us what you think!
In a continuously evolving digital world, the art of printed materials may soon completely lose its touch.
However, amidst it all, those who value the art of reading by flipping through the pages of a material
physically still resonate and with that Convergence has gained momentum and universality since its
inception. Furthermore, our core goals lie in improving content quality and entertain what matters most
to us – you. Tell us how we should serve and stay relevant to you. We're all ears... or should we say, eyes?
01

How often do you read Convergence?
q Once			
q 4 – 5 times
q 2 – 3 times		
q ≥ 5 times

02

How much time do you spend reading Convergence?
q 5 minutes or less
q 15 to 30 minutes
q 5 to 15 minutes		
q ≥ 30 minutes

03

Where and how did you get your copy of the magazine?
q Airport information counter
q Hotels		q Friend
q Direct Mail		
q Web/Online

04

How would you prefer to read Convergence?
q Print
q Online
q Mobile app

05

Do you share your copy with others?
q No			
q 2 – 3 others
q 1 other person		
q ≥ 3 people

06

07

How would you rate the overall design and layout of
the magazine?
q Excellent		 q Poor
q Good			
q No Comments
q Fair
How would you rate the overall quality of the articles
in the magazine?
q Excellent		 q Poor
q Good			
q No Comments
q Fair

08

Would you read Convergence again?
q Yes			
q No

09

Where would you like to find Convergence apart from
the airport?
q Hotels
q Cafes
q Medical facilities

10

11

12

What would you like to read in the next issue
of Convergence?
q Interviews with celebrities/corporate figures
q Travelling with children
q Travelling on a budget: Backpackers Edition
q Airport information
Do you have any other suggestions on how we can
improve our publication?

Would you like to contribute to future issues of
Convergence (such as taking part in photo shoots,
providing quotes or being interviewed for a
potential story)?
If yes, please provide your full name, email address and
phone number in the box below.

Name: __________________________________________
________________________________________________
Address: ________________________________________
________________________________________________
________________________________________________
________________________________________________
Mobile no: ______________________________________
E-mail: __________________________________________

Send us your feedback via Mail to the address below:
Address: N-2-6, Plaza Damas, 60, Jalan Sri Hartamas 1, 50480 Kuala Lumpur, Malaysia.

Tel: +603-6203 2522

Fax: +603-6203 4522

Cut here

Alternatively, you can also submit to the Information Counter at KLIA, klia2, Kota Kinabalu International Airport, Penang
International Airport, Kuching International Airport, Langkawi International Airport or Sultan Abdul Aziz Shah Airport, Subang.
Early submissions will receive a surprise gift from us!
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Social Media

Follow Malaysia Airports:

Get The Goss of its Happenings!
Did you know that Malaysia Airports is on social media? Follow us to stay updated
with the latest activities and happenings at our airports. Also, connect and share
away your joyful experiences with us. We would love to hear from you!

Follow Us On

Malaysia Airports

Follow Us On
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Social Media

Follow Us On

@malaysiaairports

Follow Us On

@MY_Airports
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The [F]light Side

The Convergence

Crossword

If you've got time to spare, fill in the blanks, send it in and you might just be one of our
lucky winners! Go on then, give it a go!

ACROSS

DOWN

5

This band member from Malaysian indie alternative rock
band Hujan has worked alongside singer-songwriter, Yuna.

1

Which airport is built to cater 900 passengers during peak
hours?

6

Which beach is spectacularly stunning but also happens
to be a former dumpsite?

2

What do Laotians call a mythical bird-woman?

3

7

Who is Hang Jebat known to have allegedly murdered?

Lady Lindy was actively involved in which female pilot
organisation?

8

The festival of Seker Bayram is incomplete without this
sticky dessert.

4

Bob Marley, Usain Bolt and the ackee fruit are national
icons from this country.

9

Do you like to haggle and negotiate prices? Well, this is
the place to be while shopping in Dubai.

10 Portuguese custard tarts are also known as?

Send us your entries via:
Snail Mail
N-2-6, Plaza Damas, 60, Jalan Sri Hartamas 1, Sri Hartamas, 50480 Kuala Lumpur,
Malaysia.
Tel: +603-6203 2522

Fax: +603-6203 4522

Email: convergence@acepremier.com

Entries with ALL correct answers will stand a chance to win a mystery prize from Malaysia
Airports. The deadline for all entries is 27 June 2017. Winners will be notified by phone
or email.
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The [F]light Side

1
2

3

4
5

6
7

8
9

10

Fill in your particulars here:
Name

:_____________________________________________________

Address

:_____________________________________________________
_____________________________________________________

City

:_____________________________________________________

Postcode :_____________________________________________________
State

:_____________________________________________________

Country

:_____________________________________________________

Telephone :_____________________________________________________

Cut here

Email

:_____________________________________________________

119

