
                                
        


        
        
    
        
            
                
                    

                

                                            
                                
                            
                                

            
                
                    
                        EN
                        
                    

                    
                        EnglishDeutschFrançaisEspañolPortuguêsItalianoRomânNederlandsLatinaDanskSvenskaNorskMagyarBahasa IndonesiaTürkçeSuomiLatvianLithuaniančeskýрусскийбългарскиالعربيةUnknown                    

                

            


                            
                    
                    
                    
                    
                

            
                        
                
                  
                             
                              
                              
                            
                    
                

                
                    
                        
                             
                              
                              
                            
                        
                        
                             Login to YUMPU News                            
                             Login to YUMPU Publishing                            

                        

                    

                                

            
                 CLOSE
            
            
                	
                            
                                TRY ADFREE                            
                        
	
                                    
                                    Discover                                
                            
	
                            
                                products                            
                            

                                                                        News
                                        Publishing
                                    
                            

                        
	
                                
                                    Magazines                                
                            
	
                        
                            Pricing                        
                    
	
                        
                            Create ePaper                        
                    
	
                            
                             
                                 
                                 
                             
                            
                            
                                 Login to YUMPU News                                
                                 Login to YUMPU Publishing                                

                            

                        


            

        
    


    

    
                    
        
            
                
                    

  
    
      
        
          ×
        

        
        
          
            
              
              Attention!            
            Your ePaper is waiting for publication!
          

          By publishing your document, the content will be optimally indexed by Google via AI and sorted into the right category for over 500 million ePaper readers on YUMPU.

          This will ensure high visibility and many readers!

          
          PUBLISH DOCUMENT
          No, I renounce more range.
        


        
        
          
            
            Your ePaper is now published and live on YUMPU!          

          
            You can find your publication here:

            
              
                
                  
                  
                    
                      
                    
                  
                

              

              
                view
                
              
            

          

          

          Share your interactive ePaper on all platforms and on your website with our embed function

          
          
            
              share:
              
                
                  
                
                
                  
                
                
                  
                
                
                  
                
              

            

            
              Design embed now
            

          

        


        
          ⬤
          ⬤
        

      

    

  






    




    




    


        
          
              

    


 
          

          
              

    


          

        

        
    

    
         
        

    


        
            
                


                
                    

                        
                                                            
                                
                        
                    

                    
                        
                            
                                
                                    30.11.2014                                
                                • 
                                    Views                                
                                
                            

                           
                           
                               
                                 Share
                               
                                                          
                                    Embed
                               
                               
                                    Flag
                               
                           

                        

                        
                            Download Magazine in PDF form - Aegean Marine Petroleum ...                        

                        
                                                          
                                
                                    Download Magazine in PDF form - Aegean Marine Petroleum ...                                

                                
                                  Download Magazine in PDF form - Aegean Marine Petroleum ...                                

                              

                              
                                SHOW MORE                              
                              
                                SHOW LESS                              

                                                    

                        
                            
                                
                                    ePAPER READ                                
                                
                                                                            
                                            
                                                DOWNLOAD ePAPER
                                            
                                                                        

                            

                        

                        
                                                                	
                                            TAGS
                                        
	aegean
	marine
	petroleum
	shipping
	bunkering
	ships
	cape
	enacol
	products
	fleet
	download
	www.aegeanoil.com


                                                            


                        

                        
                            
                                
                                    
                                
                                
                                    
                                            
                                                aegeanoil.com
                                            
                                    

                                    


                                

                            

                            
                                
  
    
  


  
    
  


  
    
  


  
    
  


  
    
  

                            

                        

                    

                

            

        

    

    
    

            

    
        
            

            
                You also want an ePaper? Increase the reach of your titles


                
                    YUMPU automatically turns print PDFs into web optimized ePapers that Google loves.

                    
                                            
                            START NOW                        
                                            

                

            

        

    






    
        

    
    

                

                                        <strong>Aegean</strong> News<br />

                                                        T H E Q U A R T E R L Y M A G A Z I N E O F A E G E A N<br />

                                                        WINTER 2010-2011<br />

                                                        Bureau Veritas<br />

                                                        Focus on Future<br />

                                                        Fuels and the<br />

                                                        Environment<br />

                                                        Environment<br />

                                                        HEC—A Leader<br />

                                                        Toward a<br />

                                                        Recycl<strong>in</strong>g Society<br />

                                                        <strong>Aegean</strong><br />

                                                        4 th <strong>in</strong> S<strong>in</strong>gapore<br />

                                                        <strong>in</strong> Mar<strong>in</strong>e<br />

                                                        Fuel Sales<br />

                                                        Plus<br />

                                                        Flows & Currents<br />

                                                        Travel with <strong>Aegean</strong><br />

                                                        <strong>Aegean</strong><br />

                                                        <strong>in</strong> Cape Verde<br />

                                                        Expansion at the<br />

                                                        Atlantic Crossroads

                                                    

                                                    As the global energy map becomes redef<strong>in</strong>ed, new<br />

                                                        energy sources, and new energy players, are tak<strong>in</strong>g up<br />

                                                        new positions. Greece, for example, is press<strong>in</strong>g forward<br />

                                                        with a new green growth and development model that<br />

                                                        envisions cleantech development <strong>in</strong> energy production<br />

                                                        and waste management.<br />

                                                        In sync with this policy, the three Rs of susta<strong>in</strong>able<br />

                                                        development—reduce, reuse, and recycle—play an<br />

                                                        important role <strong>in</strong> <strong>Aegean</strong>’s short-, medium-, and long-term bus<strong>in</strong>ess model.<br />

                                                        As <strong>Aegean</strong> Power takes its place <strong>in</strong> the local energy and electricity market<br />

                                                        with a dynamic and <strong>in</strong>novative entry, the opportunity to reduce the country’s<br />

                                                        carbon footpr<strong>in</strong>t is significant. A major component of the <strong>Aegean</strong> Power<br />

                                                        growth model is the development and supply of green energy, an important<br />

                                                        step forward <strong>in</strong> reduc<strong>in</strong>g Greece’s carbon consumption, and output.<br />

                                                        At the same time, Hellenic Environment Center, or HEC, another <strong>Aegean</strong><br />

                                                        company, is actively <strong>in</strong>volved <strong>in</strong> the collection, management and process<strong>in</strong>g<br />

                                                        of petroleum residues from shipp<strong>in</strong>g and <strong>in</strong>dustry. Whenever feasible, HEC<br />

                                                        reuses and recycles waste <strong>in</strong>to productive uses, contribut<strong>in</strong>g to an extended<br />

                                                        lifecycle of petroleum products rather than limit<strong>in</strong>g their use and contribut<strong>in</strong>g<br />

                                                        to poor waste management.<br />

                                                        editorial<br />

                                                        A third example of sound environmental practices is the vast newbuild<strong>in</strong>gs<br />

                                                        program of <strong>Aegean</strong> Mar<strong>in</strong>e <strong>Petroleum</strong> Network (ANW—NYSE), a multiyear,<br />

                                                        multi-vessel program that is launch<strong>in</strong>g more than 30 new vessels with<br />

                                                        the highest technology standards to deliver bunkers worldwide <strong>in</strong> the most<br />

                                                        efficient and effective way. The recent delivery of <strong>Aegean</strong>’s M/T Kassos from<br />

                                                        Q<strong>in</strong>gdao-Hyundai Shipyards and launch <strong>in</strong> the Port of Gibraltar once aga<strong>in</strong><br />

                                                        highlights the superior fleet that <strong>Aegean</strong> employs as it expands globally as a<br />

                                                        lead<strong>in</strong>g bunker supplier. Notably, <strong>Aegean</strong> jumped from 7th to 4th place among<br />

                                                        S<strong>in</strong>gapore’s bunker suppliers, an impressive feat and a testament to <strong>Aegean</strong>’s<br />

                                                        superior management per<strong>form</strong>ance and achievement of customer satisfaction.<br />

                                                        Raymond Matera<br />

                                                        Publisher<br />

                                                        <strong>Aegean</strong><br />

                                                        Core Activities<br />

                                                        Retail<br />

                                                        à AEGEAN OIL has established a gas station<br />

                                                        network throughout Greece, and is<br />

                                                        one of the fastest grow<strong>in</strong>g companies<br />

                                                        <strong>in</strong> the retail market. AEGEAN’S gasol<strong>in</strong>e<br />

                                                        market share <strong>in</strong> Greece is 10%.<br />

                                                        Shipp<strong>in</strong>g<br />

                                                        à AEGEAN SHIPPING manages a fleet of<br />

                                                        tankers, rang<strong>in</strong>g from 3,500DWT to<br />

                                                        100,000 DWT, that transfers and delivers<br />

                                                        oil to our clients throughout the world. All<br />

                                                        ships meet ISM standards.<br />

                                                        Bunker<strong>in</strong>g<br />

                                                        à In Piraeus, New York, Antwerp, Cyprus,<br />

                                                        Fujairah, Khor-Fakkan, Gibraltar, Jamaica,<br />

                                                        Mexico, Miami, Montreal, Portland-UK,<br />

                                                        S<strong>in</strong>gapore, Tangiers-Morocco, Tr<strong>in</strong>idad &<br />

                                                        Tobago, Vancouver, West Africa-Ghana,<br />

                                                        Las Palmas de Gran Canaria, AEGEAN MA-<br />

                                                        RINE PETROLEUM is a leader <strong>in</strong> provid<strong>in</strong>g<br />

                                                        the best bunker<strong>in</strong>g services available. AE-<br />

                                                        GEAN MARINE PETROLEUM is the market<br />

                                                        leader <strong>in</strong> bunker<strong>in</strong>g.<br />

                                                        Agency Services<br />

                                                        à Ships from around the world rely on AEGE-<br />

                                                        AN AGENCY services at Piraeus, Gibraltar,<br />

                                                        and Jamaica, from load<strong>in</strong>g and discharg<strong>in</strong>g,<br />

                                                        to spare parts and supplies.<br />

                                                        Lubricants<br />

                                                        à AEGEAN OIL produces and markets high<br />

                                                        per<strong>form</strong>ance lubricants for vehicles and<br />

                                                        <strong>in</strong>dustrial use, under the AEGEAN brand<br />

                                                        and AEGEAN MARINE PETROLEUM trades<br />

                                                        and supplies lubricants for the mar<strong>in</strong>e<br />

                                                        market under the ALFA brand.<br />

                                                        WINTER 2010-2011 AEGEAN NEWS

                                                    

                                                    AEGEAN<br />

                                                        MARINE<br />

                                                        PETROLEUM<br />

                                                        contents<br />

                                                        20<br />

                                                        Mr. Bernard Ann of Bureau Veritas<br />

                                                        speaks to <strong>Aegean</strong> News about the<br />

                                                        Group’s focus on environmental issues<br />

                                                        13<br />

                                                        The first <strong>Aegean</strong> Power retail shop beg<strong>in</strong>s operation<br />

                                                        <strong>in</strong> the heart of Athens<br />

                                                        14<br />

                                                        <strong>Aegean</strong> Mar<strong>in</strong>e <strong>Petroleum</strong> starts<br />

                                                        bunker<strong>in</strong>g operations <strong>in</strong> one of the<br />

                                                        most important bunker<strong>in</strong>g locations <strong>in</strong><br />

                                                        the Atlantic—Cape Verde<br />

                                                        W<strong>in</strong>ter 2010-2011<br />

                                                        <strong>Aegean</strong> News is published<br />

                                                        quarterly by AEGEAN<br />

                                                        CODE: 5169<br />

                                                        Publisher & Manag<strong>in</strong>g Editor<br />

                                                        Raymond Matera<br />

                                                        DESIGN<br />

                                                        Snack<br />

                                                        Pr<strong>in</strong>t<strong>in</strong>g and B<strong>in</strong>d<strong>in</strong>g<br />

                                                        Korifi Publications SA<br />

                                                        Owner<br />

                                                        <strong>Aegean</strong><br />

                                                        42 Hatzikyriakou Street<br />

                                                        185 38, Piraeus, Greece<br />

                                                        Tel: +30 210 458 6000<br />

                                                        Fax: +30 210 458 6241<br />

                                                        E-Mail: <strong>in</strong>fo@aegeanoil.gr<br />

                                                        Websites: www.aegeanoil.gr,<br />

                                                        www.ampni.com<br />

                                                        Comments and suggestions<br />

                                                        are welcome.<br />

                                                        <strong>Aegean</strong> News is free of charge and<br />

                                                        is available, subject to availability, to<br />

                                                        any <strong>in</strong>terested person or organization.<br />

                                                        Please Recycle<br />

                                                        4 AEGEAN UPDATE<br />

                                                        9 CHRISTMAS PARTY<br />

                                                        10 FLOWS AND CURRENTS<br />

                                                        Trends and News <strong>in</strong> the Oil<br />

                                                        and Energy Fields<br />

                                                        12 ECONOMY CONFERENCE<br />

                                                        The Hour of the Greek Economy<br />

                                                        13 AEGEAN POWER<br />

                                                        <strong>Aegean</strong> Power <strong>in</strong> the Retail Market<br />

                                                        14 AEGEAN MARINE<br />

                                                        PETROLEUM<br />

                                                        <strong>Aegean</strong> <strong>in</strong> Cape Verde<br />

                                                        19 BUNKERING<br />

                                                        <strong>Aegean</strong> Hosts Important Clients on M/T Paros<br />

                                                        20 BUREAU VERITAS<br />

                                                        Focus on Future Fuels and the Environment<br />

                                                        23 HELLENIC ENVIRONMENTAL<br />

                                                        CENTER<br />

                                                        HEC—A Leader Toward a Recycl<strong>in</strong>g Society<br />

                                                        24 STATIONS OF THE MONTH<br />

                                                        George Kapnidis; With <strong>Aegean</strong><br />

                                                        Consumption Tripled<br />

                                                        Christ<strong>in</strong>a Kalantzi: A Fresh Beg<strong>in</strong>n<strong>in</strong>g<br />

                                                        with <strong>Aegean</strong><br />

                                                        26 MARITIME SURVEY<br />

                                                        Crew Per<strong>form</strong>ance Management Systems<br />

                                                        28 CHILDREN AND<br />

                                                        THE ENVIRONMENT<br />

                                                        30 TRAVEL WITH AEGEAN<br />

                                                        National Park οf Dadia Forest<br />

                                                        31 AEGEAN IMAGE<br />

                                                        Products That Say<br />

                                                        “We’re Different”<br />

                                                        WINTER 2010-2011 AEGEAN NEWS

                                                    

                                                    A e g e a n U p d a t e<br />

                                                        <strong>Aegean</strong> <strong>in</strong><br />

                                                        Fourth Place<br />

                                                        Among S<strong>in</strong>gapore’s<br />

                                                        Top 20 Suppliers<br />

                                                        The Maritime and Port Authority of<br />

                                                        S<strong>in</strong>gapore (MPA) listed S<strong>in</strong>gapore's 20<br />

                                                        lead<strong>in</strong>g accredited bunker suppliers by<br />

                                                        volume for 2010 and <strong>Aegean</strong> Bunker<strong>in</strong>g<br />

                                                        has reached 4th place, up from the<br />

                                                        7th place it held <strong>in</strong> last year’s list<strong>in</strong>g.<br />

                                                        Black Sea Club of Naousa<br />

                                                        S<strong>in</strong>gs Christmas Carols to <strong>Aegean</strong><br />

                                                        The visit of the 35-member choir and orchestra of the Black Sea (Pontian)<br />

                                                        Club of Naousa to <strong>Aegean</strong>’s offices turned out to be a short yet very lively<br />

                                                        event with songs and dances. The choir, accompanied by three lyra players,<br />

                                                        sang the traditional Christmas carols to Mr. Melissanidis and the managers<br />

                                                        of <strong>Aegean</strong>. This was followed by an official letter by which the B.o.D of the<br />

                                                        Club declared Mr. Dimitris Melissanidis and his brother Iakovos, honorary<br />

                                                        members, because of their orig<strong>in</strong> from Argyroupolis of Pontos (the Black Sea<br />

                                                        Region) from where most of the Club’s found<strong>in</strong>g members orig<strong>in</strong>ate and also<br />

                                                        because they are supporters and sponsors of the cultural and historical work<br />

                                                        of the Black Sea Club.<br />

                                                        The presenation was followed by gift exchange, <strong>in</strong> which the president of Black<br />

                                                        Sea Club, Mr. Theophilus Teligiannidis, presented to Mr. Dimitris Melissanidis<br />

                                                        a vitr<strong>in</strong>e with exact replicas of Byzant<strong>in</strong>e currencies of Trebizond and a calendar<br />

                                                        of 2010 dedicated to him, while Mr. Melissanidis, on his part, presented<br />

                                                        the visitors with the book Zoras of Pondos, the biography of his father, and a<br />

                                                        calendar Cities of the Sea published by the Black Sea Club of Athens, of which<br />

                                                        he is President.<br />

                                                        The gift exchang<strong>in</strong>g was followed by Pontian songs and dances, and bus<strong>in</strong>esspeople<br />

                                                        and colleagues from abroad who happened to be at <strong>Aegean</strong> headquarters,<br />

                                                        and witnessed the entire event, expressed their admiration for the beauty,<br />

                                                        authenticity and dynamism of Pontian culture.<br />

                                                        1 BP SINGAPORE PL<br />

                                                        2 EXXONMOBIL ASIA PACIFIC PTE LTD<br />

                                                        3 SK ENERGY INTERNATIONAL<br />

                                                        PTE LTD<br />

                                                        4 AEGEAN BUNKERING (S) PTE LTD<br />

                                                        5 GLOBAL ENERGY TRADING P L<br />

                                                        6 CHEMOIL INTERNATIONAL PTE LTD<br />

                                                        7 SENTEK MARINE & TRDG PL<br />

                                                        8 SHELL EASTERN TRDG PTE LTD<br />

                                                        9 SINGAPORE PETROLEUM CO LTD<br />

                                                        10 SEARIGHTS MARINE SVCS PTE LTD<br />

                                                        11 EQUATORIAL MARINE FUEL M'GMT<br />

                                                        SVCS P L<br />

                                                        12 TRANSOCEAN OIL PTE LTD<br />

                                                        13 NORTHWEST RESOURCE PTE LTD<br />

                                                        14 O.W. BUNKER F.E. (S) PL<br />

                                                        15 HAI YIN MARINE PTE LTD<br />

                                                        16 SEVEN SEAS OIL TRADING PTE LTD<br />

                                                        17 TOYOTA TSUSHO PETROLEUM (S) P L<br />

                                                        18 ALLIANCE OIL TRADING PTE LTD<br />

                                                        19 SINGAMAS PETROLEUM<br />

                                                        TRDG PTE LTD<br />

                                                        20 GAS TRADE (S) PTE LTD<br />

                                                         AEGEAN NEWS WINTER 2010-2011

                                                    

                                                    New <strong>Aegean</strong><br />

                                                        Personnel<br />

                                                        The follow<strong>in</strong>g employees have jo<strong>in</strong>ed the<br />

                                                        <strong>Aegean</strong> work force<br />

                                                        AEGEAN MARINE PETROLEUM<br />

                                                        Markou Georgia<br />

                                                        Simou Ath<strong>in</strong>a<br />

                                                        Stafanou Leonardos<br />

                                                        Tsikleas Panayiotis<br />

                                                        Tsioufis Achileas<br />

                                                        AEGEAN BUNKERING SERVICES<br />

                                                        Papadopoulou Styliani<br />

                                                        Tomais Antonios<br />

                                                        AEGEAN SHIPPING<br />

                                                        Varvaresou Mikela<br />

                                                        ΑEGEAN OIL<br />

                                                        Konstant<strong>in</strong>idis Konstant<strong>in</strong>os<br />

                                                        HEC<br />

                                                        Dendr<strong>in</strong>ou Evagelia<br />

                                                        Deyiannis Christos<br />

                                                        AEGEAN POWER<br />

                                                        Antonakos Evagelos<br />

                                                        Argyropoulou Maria<br />

                                                        Armenaks Emmanuel<br />

                                                        Batistatos Konstant<strong>in</strong>os<br />

                                                        De Sagoun Antero<br />

                                                        Demasis Konstant<strong>in</strong>os<br />

                                                        Hasapoglou Myrto<br />

                                                        Kakavani Maria<br />

                                                        Kakouris Athanasios<br />

                                                        Karayianniotis Athanasios<br />

                                                        Labrou Kleopatra<br />

                                                        Mellios Dimitrios<br />

                                                        Michalatou Paraskevi<br />

                                                        Panos George<br />

                                                        Papaioannou Kater<strong>in</strong>a<br />

                                                        Poulidi Pavl<strong>in</strong>a<br />

                                                        Rikou Alexandra<br />

                                                        Ritsos George<br />

                                                        Seletopoulou Marielena<br />

                                                        Stagaki Evgenia<br />

                                                        Theodoraki Irene<br />

                                                        Tobras Theodosios<br />

                                                        Venizelou Nikolia<br />

                                                        Apostolos Rizakos Appo<strong>in</strong>ted<br />

                                                        Manag<strong>in</strong>g Director<br />

                                                        In the beg<strong>in</strong>n<strong>in</strong>g of November 2010, <strong>Aegean</strong> Mar<strong>in</strong>e <strong>Petroleum</strong> Network Inc. appo<strong>in</strong>ted<br />

                                                        Apostolos Rizakos as Manag<strong>in</strong>g Director of <strong>Aegean</strong> Mar<strong>in</strong>e <strong>Petroleum</strong> S.A., responsible for<br />

                                                        manag<strong>in</strong>g the purchase and sale of mar<strong>in</strong>e petroleum products throughout the company’s<br />

                                                        global network. Mr. Rizakos is a chemical eng<strong>in</strong>eer with 30 years of experience <strong>in</strong> the energy<br />

                                                        <strong>in</strong>dustry. He previously served for seven years as General Manager–Oil Supply and Trad<strong>in</strong>g<br />

                                                        at Hellenic <strong>Petroleum</strong> S.A. (HELPE). Dur<strong>in</strong>g the same period he was a member of Hellenic<br />

                                                        <strong>Petroleum</strong>’s Strategy Committee and Executive Committee and also chaired its Investment<br />

                                                        Committee. From December 2006 until August 2010 Mr. Rizakos served as a member of the<br />

                                                        Board of the European <strong>Petroleum</strong> Industry Association (EUROPIA).<br />

                                                        Mr. Rizakos is married and has two children.<br />

                                                        <strong>Aegean</strong> Awarded<br />

                                                        by the US Coast Guard<br />

                                                        <strong>Aegean</strong> Shipp<strong>in</strong>g was awarded and recognized<br />

                                                        by the AMVER (USCG) agency for the<br />

                                                        rescue, with M/T Rose, of three fishermen <strong>in</strong><br />

                                                        Vizakapatnam, off the east coast of India.<br />

                                                        The ship launched a rescue as soon as the boat<br />

                                                        of the shipwrecked fishermen was located, and<br />

                                                        the crew gave them first aid when they were<br />

                                                        brought onboard. Due to rough weather conditions<br />

                                                        the survivors enjoyed the hospitality<br />

                                                        of the crew for four days before disembark<strong>in</strong>g<br />

                                                        and were delivered safely to the local authorities<br />

                                                        <strong>in</strong> Vizakapatnam.<br />

                                                        We are very proud of our crew and would like<br />

                                                        to express our thanks both to Capta<strong>in</strong> Ioannis<br />

                                                        Saltaferis and his crew for their seamanship and the successful rescue.<br />

                                                        WINTER 2010-2011 AEGEAN NEWS

                                                    

                                                    A e g e a n U p d a t e<br />

                                                        Delivery of Newbuild<strong>in</strong>gs Cont<strong>in</strong>ues<br />

                                                        In cont<strong>in</strong>uation of newbuild<strong>in</strong>gs deliveries from Q<strong>in</strong>gdao-Hyundai and Fujian Shipyards, a new<br />

                                                        ship was delivered to <strong>Aegean</strong> Bunker<strong>in</strong>g Services Inc.<br />

                                                        M/T Kassos was delivered on October 29, 2010, from Q<strong>in</strong>gdao-Hyundai Shipyards, with a<br />

                                                        carry<strong>in</strong>g capacity of 6300 MT, length of 86 meters and breadth of 18 meters. Μ/Τ Kassos<br />

                                                        will be added to the <strong>Aegean</strong> fleet <strong>in</strong> Gibraltar.<br />

                                                        New Stations<br />

                                                        <strong>in</strong> <strong>Aegean</strong>’s Retail<br />

                                                        Network<br />

                                                        The <strong>Aegean</strong> network is grow<strong>in</strong>g throughout<br />

                                                        the country. Listed below are the stations<br />

                                                        that have started display<strong>in</strong>g the <strong>Aegean</strong><br />

                                                        Logo dur<strong>in</strong>g the past three months.<br />

                                                        ΚERASONA, PREVEZA<br />

                                                        ANDREAS D.KARAMBAS<br />

                                                        92 KYPROU AVENUE, ARGYROUPOLIS<br />

                                                        ELEFTHERIOS SKOULIS & CO.<br />

                                                        ANDISKARI MOIRON, HERAKLION CRETE<br />

                                                        AGGELIKI KATSIRTAKI<br />

                                                        <strong>Aegean</strong>-Enoc Strategic Agreement<br />

                                                        <strong>Aegean</strong> signed a strategic agreement with Enoc, the Dubai state oil company.<br />

                                                        From left to right: Ranjan Guha, Sales & Bus<strong>in</strong>ess Development Manager-Enoc; T.R. Kumar, Manager Technology Enoc;<br />

                                                        Salah Galadari, COO Enoc International Sales L.L.C.; Dimitris Melissanidis; Pavlos Ioannidis, Manager <strong>Aegean</strong> Mar<strong>in</strong>e<br />

                                                        <strong>Petroleum</strong> (AMP); Apostolos Rizakos, Manag<strong>in</strong>g Director AMP; Spyros Fokas, Member of the Board & Legal Counsel AMP;<br />

                                                        Mohammed El Sadek, Manager Enoc.<br />

                                                        Logg<strong>in</strong>g On<br />

                                                        Customers and associates of <strong>Aegean</strong><br />

                                                        may visit the company’s website, www.<br />

                                                        aegeanoil.gr, to learn about the company’s<br />

                                                        activities. Bunker<strong>in</strong>g customers<br />

                                                        may register onl<strong>in</strong>e to conduct bus<strong>in</strong>ess<br />

                                                        and ma<strong>in</strong>ta<strong>in</strong> contact with the bunker<strong>in</strong>g<br />

                                                        department at www.ampni.com.<br />

                                                         AEGEAN NEWS WINTER 2010-2011

                                                    

                                                    <strong>Aegean</strong> Blood Bank<br />

                                                        Μr. Dimitris Melissanidis sent a letter to each of the employees<br />

                                                        who donated blood, prais<strong>in</strong>g their contribution <strong>in</strong> this important<br />

                                                        <strong>in</strong>itiative<br />

                                                        On December 16, 2010, a mobile blood donation unit of the Hellenic Red<br />

                                                        Cross called on <strong>Aegean</strong>’s Aspropyrgos Installation and volunteers from <strong>Aegean</strong>’s<br />

                                                        staff donated blood to re<strong>in</strong>force the Group’s Blood Bank. The participation<br />

                                                        was remarkable! It is comfort<strong>in</strong>g to realize that love for our fellow human<br />

                                                        be<strong>in</strong>gs is still alive dur<strong>in</strong>g the difficult times we are experienc<strong>in</strong>g. We thank<br />

                                                        everyone for their sensitivity!<br />

                                                        Colleagues who donated blood:<br />

                                                        Christos Vasilopoulos, Efstratios Kakalis, Fotis,Kalamaras Kostas Kandarelis,<br />

                                                        Damianos Menaios, Paraskevas Paraskevas, Andonis Pavlakis, Nikos Peramatzis,<br />

                                                        Kostas Floudopoulos, Panayiotis Misailidis, George Yeroyiannis, Nikolaos<br />

                                                        Zorzos, Dionysis Alexopoulos, Panayiotis Passias, Kostas Poursanidis,<br />

                                                        Panayiotis Hatzidimitriou.<br />

                                                        Volvo Says Yes<br />

                                                        Once Aga<strong>in</strong><br />

                                                        to <strong>Aegean</strong><br />

                                                        Lubricants<br />

                                                        Volvo, the lead<strong>in</strong>g global manufacturer of trucks<br />

                                                        and heavy vehicles, with the renewal of approvals<br />

                                                        VDS-3 for two more years, 2010-2012,<br />

                                                        demonstrates its confidence <strong>in</strong> the quality of<br />

                                                        <strong>Aegean</strong>’s lubricant series, Vigor Extra, Vigor<br />

                                                        Turbo and Vigor Ultra.<br />
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                                                    A e g e a n U p d a t e<br />

                                                        Serra a traditional Pontian dance<br />

                                                        Mr. Lefteris Papadopoulos and Mr. Alexandros Lycourezos<br />

                                                        Mr. Panagiotis Psomiadis and Mr. Dimitris Melissanidis<br />

                                                        The M<strong>in</strong>ister of Maritime Affairs, Islands and Fisheries<br />

                                                        Mr. Giannis Diamandidis, Mr. Kostas Laliotis,<br />

                                                        Mr. Anastasios Neratzis and Mr. Dimitris Melissanidis<br />

                                                        The Publisher Mr. Antonis Livanis<br />

                                                        and Mr. Dimitris Melissanidis<br />

                                                        Mr. George Lianis, Mr. Nikos Xanthopoulos, Mr. Lefteris<br />

                                                        Papadopoulos and Mr. Dimitris Rizos<br />

                                                        Presentation of the book<br />

                                                        "Zoras of Pontos"<br />

                                                        A very special book, which refers to the life and work of Zoras Melissanidis. the Pontian<br />

                                                        benefactor, was presented at the Union of Pontians of Nikaia and Korydalos, <strong>in</strong> the presence<br />

                                                        of more than 800 guests. The book, Zoras of Pontos by the journalist Kontogiannidis, is the<br />

                                                        biography of George Melissanidis, the famous Zoras, and describes his life adventures, the<br />

                                                        uproot<strong>in</strong>g from his motherland, his great contribution to the poor, to culture and tradition and<br />

                                                        his recognition by Pontian Greeks.<br />

                                                        Many dist<strong>in</strong>guished guests spoke about the book, <strong>in</strong>clud<strong>in</strong>g Pavlos, Bishop of Drama, the<br />

                                                        lyricist–writer Lefteris Papadopoulos, actor Nikos Xanthopoulos, publisher Elia Livanis, the<br />

                                                        M<strong>in</strong>ister of Mercantile Mar<strong>in</strong>e John Diamantidis, and the Commissioner of Central Macedonia<br />

                                                        Panagiotis Psomiadis. The event was moderated by<br />

                                                        Savas Kalenteridis, Secretary General of<br />

                                                        the Black Sea Club of Athens.<br />

                                                        Mr. Dimitris Melissanidis, founder of the<br />

                                                        <strong>Aegean</strong> Group and President of the Black<br />

                                                        Sea Club of Athens and son of Zoras, <strong>in</strong><br />

                                                        his speech thanked the author and General<br />

                                                        Nicholas Sampson, s<strong>in</strong>ce without the valuable<br />

                                                        material he collected over the years<br />

                                                        the book could have not been written. Address<strong>in</strong>g<br />

                                                        the crowd of people who attended<br />

                                                        the presentation Mr. Melissanidis said, "your<br />

                                                        presence here is proof that Zoras’ actions<br />

                                                        did make a difference.” The presentation was<br />

                                                        followed by a large reception, where traditional<br />

                                                        Pontian dishes were served, prepared<br />

                                                        by Theophilos Georgiadis of Rayian company,<br />

                                                        who traveled for this purpose from Kilkis.<br />

                                                        The Book<br />

                                                        The History of Pontian<br />

                                                        Greeks s<strong>in</strong>ce 1850<br />

                                                        The entire life of Zoras Melissanidis,<br />

                                                        82 years, <strong>in</strong> 280 pages. The adventurous<br />

                                                        story of he and his family,<br />

                                                        described <strong>in</strong> the book Zoras of<br />

                                                        Pontos, by Livanis publications, is<br />

                                                        the history of Pontian Greeks s<strong>in</strong>ce<br />

                                                        1850 , the unprecedented persecution,<br />

                                                        hardship, exile and, f<strong>in</strong>ally, their<br />

                                                        uproot<strong>in</strong>g from their motherland.<br />

                                                        Zoras never gave up. He created, he<br />

                                                        shared, he loved.<br />

                                                        Typical is the passage describ<strong>in</strong>g<br />

                                                        the time he was head<strong>in</strong>g to <strong>Aegean</strong>’s<br />

                                                        Alexandroupolis <strong>in</strong>stallations for its<br />

                                                        <strong>in</strong>auguration ceremony, <strong>in</strong> 1999.<br />

                                                        He turned to his friend Meletis<br />

                                                        Sidiropoulos and asked him "Meletis<br />

                                                        ,all this belongs to my son?” "Yes,<br />

                                                        everyth<strong>in</strong>g you see and much you do<br />

                                                        not see," answered Mr.Sidiropoulos.<br />

                                                        Then Zoras, with obvious admiration,<br />

                                                        took a deep breath, made the sign of<br />

                                                        the cross, and asked aga<strong>in</strong> "Meletis,<br />

                                                        tell me aga<strong>in</strong>, all this is my son’s?"<br />

                                                        "Yes, it is” answered Meletis.<br />

                                                        "Oh, my God, after what I have seen,<br />

                                                        you can take my soul. Now I am ready<br />

                                                        to die!” Zoras exclaimed.<br />
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                                                    Christmas Party<br />

                                                        for the Children of <strong>Aegean</strong><br />

                                                        Sunday, December 19, 2010,<br />

                                                        Caravel Hotel Athens...<br />

                                                        History repeats itself and <strong>Aegean</strong>, faithful to this annual<br />

                                                        event, was there aga<strong>in</strong> to offer a few hours of excitement,<br />

                                                        fun and enterta<strong>in</strong>ment to its young friends, the children<br />

                                                        of its personnel who, this year, were more than ever.<br />

                                                        Santa, stilt walkers, animation artists, and magicians<br />

                                                        were all there wish<strong>in</strong>g to make the children happy and of<br />

                                                        course they succeeded—the children were thrilled.<br />

                                                        Then, as always, a rich buffet and beautiful gifts<br />

                                                        from the girls of the secretariat and the reception<br />

                                                        desk, who undertook the overall supervision of the celebration.<br />

                                                        We thank them and may next year f<strong>in</strong>d us all here<br />

                                                        aga<strong>in</strong> to enjoy a party as successful as this one…<br />

                                                        A Healthy and Prosperous New Year for All<br />
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                                                    F l o w s a n d C u r r e n t s<br />

                                                        European<br />

                                                        Eng<strong>in</strong>e Makers<br />

                                                        to Cont<strong>in</strong>ue Jo<strong>in</strong>t<br />

                                                        Research Project<br />

                                                        Two world-lead<strong>in</strong>g European mar<strong>in</strong>e<br />

                                                        eng<strong>in</strong>e manufacturers, MAN Diesel<br />

                                                        & Turbo and Wartsila Corporation,<br />

                                                        have agreed to pursue a large jo<strong>in</strong>t<br />

                                                        research project, the HERCULES-C<br />

                                                        project, as a cont<strong>in</strong>uation of the very<br />

                                                        successful HERCULES programmes<br />

                                                        for the research and development of<br />

                                                        mar<strong>in</strong>e eng<strong>in</strong>e technology. The overall<br />

                                                        vision of the HERCULES research programme<br />

                                                        is for susta<strong>in</strong>able and safe<br />

                                                        energy production from mar<strong>in</strong>e power<br />

                                                        plants. The technological themes<br />

                                                        of the HERCULES <strong>in</strong>itiative have<br />

                                                        been, s<strong>in</strong>ce its <strong>in</strong>ception <strong>in</strong> 2002,<br />

                                                        higher efficiency, reduced emissions,<br />

                                                        and <strong>in</strong>creased reliability of mar<strong>in</strong>e<br />

                                                        eng<strong>in</strong>es. The proposed HERCULES-C<br />

                                                        project, expected to run for three<br />

                                                        years from 2012 to 2015, addresses<br />

                                                        this challenge by adopt<strong>in</strong>g a comb<strong>in</strong>atory<br />

                                                        approach for eng<strong>in</strong>e thermal processes,<br />

                                                        system <strong>in</strong>tegration and optimization,<br />

                                                        as well as eng<strong>in</strong>e reliability<br />

                                                        and lifetime. In this way, HERCULES-C<br />

                                                        aims for mar<strong>in</strong>e eng<strong>in</strong>es that are<br />

                                                        able to operate cost-effectively the<br />

                                                        required power for the propulsion of<br />

                                                        ships throughout their lifecycle, with<br />

                                                        responsible use of natural resources<br />

                                                        and respect for the environment.<br />

                                                        Greek Merchant Fleet<br />

                                                        Largest <strong>in</strong> the World<br />

                                                        The Greek owned merchant fleet rema<strong>in</strong>s<br />

                                                        on top of the world, totall<strong>in</strong>g 16.1% of the<br />

                                                        world’s total shipp<strong>in</strong>g capacity, accord<strong>in</strong>g to<br />

                                                        the “Review of Maritime Transport 2010.<br />

                                                        The Greek owned fleet <strong>in</strong>cludes 3,150 ships<br />

                                                        with 169.426.690 dwt shipp<strong>in</strong>g capacity. This<br />

                                                        means that <strong>in</strong> 2010, the Greek fleet holds<br />

                                                        15,96% of the <strong>in</strong>ternational fleet, while <strong>in</strong><br />

                                                        2009, it held 15,33%. Japan is ranked second,<br />

                                                        Ch<strong>in</strong>a third and Germany fourth.<br />

                                                        Maritime Agreement between<br />

                                                        Greece and Azerbaijan<br />

                                                        An agreement on maritime transport between Greece and Azerbaijan was signed on<br />

                                                        December 3, 2010 at the Greek M<strong>in</strong>istry of Maritime Affairs, Islands and Fisheries<br />

                                                        between delegations of the two countries.<br />

                                                        The agreement concerns the promotion of cooperation between the two countries <strong>in</strong><br />

                                                        the maritime sector, the <strong>in</strong>crease <strong>in</strong> the participation of ships of the participant sides<br />

                                                        <strong>in</strong> bilateral and <strong>in</strong>ternational mar<strong>in</strong>e trade, the provision of mutual facilities for both<br />

                                                        ships and seamen, and cooperation between the two countries to elim<strong>in</strong>ate obstacles<br />

                                                        <strong>in</strong> <strong>in</strong>ternational shipp<strong>in</strong>g.<br />

                                                        Dimitris Mitsatsos Helmepa Man of the<br />

                                                        Sea for 2010<br />

                                                        At the Greek Shipp<strong>in</strong>g Awards for 2010, an<br />

                                                        event for Greek shipp<strong>in</strong>g "<strong>in</strong>stitutionalized"<br />

                                                        by Lloyd's List, Dimitris Mitsatsos, the soul<br />

                                                        of HELMEPA for decades, was proclaimed<br />

                                                        Man of the Sea for 2010, dur<strong>in</strong>g the official<br />

                                                        d<strong>in</strong>ner at Athens Intercont<strong>in</strong>ental Hotel.<br />

                                                        The event was attended by the M<strong>in</strong>ister of<br />

                                                        Maritime Affairs, Islands and Fisheries, Mr.<br />

                                                        Ioannis Diamantidis, who praised Greek<br />

                                                        shipp<strong>in</strong>g for its achievements and pledged<br />

                                                        to support the <strong>in</strong>dustry’s development.<br />

                                                        Dur<strong>in</strong>g the event, Nigel Lowry, Lloyd's List<br />

                                                        correspondent, paid tribute to the unforgettable<br />

                                                        Greek shipowners John Karras and<br />

                                                        John M. Lemos, new figures <strong>in</strong> the Greek<br />

                                                        Navy’s Hall of Fame.<br />
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                                                    The First Hydrogen<br />

                                                        Bus <strong>in</strong> London’s<br />

                                                        Tourist L<strong>in</strong>e<br />

                                                        Positive Per<strong>form</strong>ance of Cruise Traffic<br />

                                                        for the Port of Piraeus<br />

                                                        Sea cruise passenger traffic rose <strong>in</strong> the n<strong>in</strong>e-month period from January to September this<br />

                                                        year, compared with the correspond<strong>in</strong>g period <strong>in</strong> 2009, Piraeus Port Authority announced <strong>in</strong><br />

                                                        mid December 2010.<br />

                                                        The authority, <strong>in</strong> its report, said transit passengers totalled 1,165,938 <strong>in</strong> the n<strong>in</strong>e-month<br />

                                                        period, down 6% from last year, while sea cruise passengers embark<strong>in</strong>g from Piraeus port<br />

                                                        totalled 366,212 (up 13.5 %). The number of cruise ships visit<strong>in</strong>g the port of Piraeus was<br />

                                                        879, up 1.8 %from 2009.<br />

                                                        George Anomeritis, the Piraeus Port Authority’s Chairman and Chief Executive, noted that “despite<br />

                                                        an <strong>in</strong>ternational and domestic economic crisis and some negative phenomena <strong>in</strong> the sea<br />

                                                        cruise sector, Piraeus cont<strong>in</strong>ued to be the ma<strong>in</strong> sea cruise port <strong>in</strong> the Eastern Mediterranean.”<br />

                                                        The port authority said Piraeus is the most affordable port of its size <strong>in</strong> the Mediterranean,<br />

                                                        not<strong>in</strong>g that it has frozen prices at 2008 levels until April 1, 2011.<br />

                                                        ICAP Survey on Greek <strong>Petroleum</strong><br />

                                                        Product Market<br />

                                                        Greece’s petroleum product market shrank by 5.82 % <strong>in</strong> 2009, based on volume of consumption,<br />

                                                        accord<strong>in</strong>g to a survey by ICAP Group. said on Wednesday.<br />

                                                        The survey showed that consumption of fuel fell 1.0 % last year, with the petrol market show<strong>in</strong>g<br />

                                                        signs of stabilization (+0.2 %), while heat<strong>in</strong>g oil consumption grew 7.6 % and diesel oil<br />

                                                        fell 7.4 % <strong>in</strong> the year. Liquid gas and <strong>in</strong>dustrial diesel consumption fell 5.2 % and 20.1 %,<br />

                                                        respectively, last year.<br />

                                                        International market fuel (shipp<strong>in</strong>g and air fuel) fell 9.6 % last year, with kerosene down 11.5 %<br />

                                                        and ship diesel down 2.7 %.<br />

                                                        Fuel has the most significant position <strong>in</strong> the country’s energy balance, with competition <strong>in</strong> the<br />

                                                        market focus<strong>in</strong>g on distribution networks, servic<strong>in</strong>g and the pric<strong>in</strong>g policy of each company.<br />

                                                        The domestic oil product market essentially operates on three levels: ref<strong>in</strong><strong>in</strong>g, wholesale, and<br />

                                                        retail, with demand for crude oil covered fully through imports. Two ref<strong>in</strong>ers supply roughly 45<br />

                                                        wholesalers, of which 19 operate <strong>in</strong> the petrol, diesel oil and heat<strong>in</strong>g oil markets.<br />

                                                        The first bus mov<strong>in</strong>g by exclusively<br />

                                                        us<strong>in</strong>g hydrogen is about to start serv<strong>in</strong>g<br />

                                                        London’s tourist l<strong>in</strong>e and seven more<br />

                                                        are expected to be put to circulation by<br />

                                                        mid 2011.<br />

                                                        The bus has been designed exclusively<br />

                                                        for London. Water vapor is emmitted<br />

                                                        out of the exhaust pipe and it can circulate<br />

                                                        for 18 hours without need for<br />

                                                        refuel<strong>in</strong>g.<br />

                                                        The buses are equipped with batteries<br />

                                                        stor<strong>in</strong>g electricity produced by a hydrogen<br />

                                                        element, a device that comb<strong>in</strong>es<br />

                                                        hydrogen and oxygen to produce energy,<br />

                                                        and water as a combustion product.<br />

                                                        Every year it is estimated that more than<br />

                                                        4,300 people lose their lives <strong>in</strong> London<br />

                                                        because of poor air quality, the cost<br />

                                                        amount<strong>in</strong>g to 2 billion pounds per year.<br />
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                                                    E c o n o m Y C o n f e r e n c e<br />

                                                        The Prime M<strong>in</strong>ister Mr. George Papandreou with his wife at<br />

                                                        <strong>Aegean</strong>’s stand<br />

                                                        <strong>Aegean</strong> Power<br />

                                                        Sponsors “Hour of the Greek Economy”<br />

                                                        ΒΥ Magia Stylianou | Market<strong>in</strong>g Manager/ <strong>Aegean</strong> Power<br />

                                                        <strong>Aegean</strong> was once aga<strong>in</strong> present—through a sponsorship by <strong>Aegean</strong> Power—at the “Hour of<br />

                                                        Greek Economy” Conference, organized by the American-Hellenic Chamber of Commerce, which<br />

                                                        took place on November 29 and 30, 2010, at the Athens Athenaeum Intercont<strong>in</strong>ental Hotel.<br />

                                                        Dur<strong>in</strong>g the two-day event, the<br />

                                                        largest economic conference<br />

                                                        <strong>in</strong> Greece, important and<br />

                                                        dist<strong>in</strong>guished Greek and International<br />

                                                        personalities of the political and<br />

                                                        economic community presented and<br />

                                                        debated the ‘pulse’ of the market.<br />

                                                        The Chief Executive Office of <strong>Aegean</strong><br />

                                                        Power, Mr. Vasilis Milionis, <strong>in</strong><br />

                                                        the presence of Environment M<strong>in</strong>ister<br />

                                                        Mrs. T<strong>in</strong>a Birbili, underl<strong>in</strong>ed the need<br />

                                                        for the immediate draw<strong>in</strong>g of a long<br />

                                                        term and realistic bus<strong>in</strong>ess plan for<br />

                                                        the development of ‘green’ energy,<br />

                                                        which should be the result of cooperation<br />

                                                        between the state, bus<strong>in</strong>esspeople<br />

                                                        and special consultants.<br />

                                                        <strong>Aegean</strong> Power has contributed to the<br />

                                                        development of the electricity market<br />

                                                        and the re<strong>in</strong>forcement of competition.<br />

                                                        Represent<strong>in</strong>g the Electric Power<br />

                                                        Supplier of many thousands of Greek<br />

                                                        bus<strong>in</strong>esses, <strong>Aegean</strong> Power has assisted<br />

                                                        significantly <strong>in</strong> the reduction of the<br />

                                                        cost of electricity. Furthermore, with<br />

                                                        its Energy Home Packs products for<br />

                                                        Household Clients, it has drastically<br />

                                                        altered practices <strong>in</strong> the electric power<br />

                                                        retail market, offer<strong>in</strong>g different kWh<br />

                                                        packages, with a fixed monthly charge,<br />

                                                        to meet the needs of different consumer<br />

                                                        profiles.<br />

                                                        With<strong>in</strong> <strong>in</strong> the framework of the<br />

                                                        Conference, and to provide an opportunity<br />

                                                        to delegates actively participat<strong>in</strong>g<br />

                                                        <strong>in</strong> the shap<strong>in</strong>g of policies and<br />

                                                        views,often the first to adopt new proposals,<br />

                                                        to become acqua<strong>in</strong>ted with its<br />

                                                        products, <strong>Aegean</strong> Power <strong>in</strong>troduced a<br />

                                                        special promotion, offer<strong>in</strong>g delegates<br />

                                                        one month of free electricity for their<br />

                                                        households.<br />

                                                        The M<strong>in</strong>ister of Environment Ms.T<strong>in</strong>a Birbili<br />

                                                        The Prime M<strong>in</strong>ister’s table at the official d<strong>in</strong>ner clos<strong>in</strong>g the conference<br />

                                                        Mr. Dimitris Melissanidis<br />

                                                        and his wife Jenny<br />
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                                                    A e g e a n P o w e r<br />

                                                        <strong>Aegean</strong> Power<br />

                                                        <strong>in</strong> the Retail Market<br />

                                                        by Magia Stylianou | Market<strong>in</strong>g Manager, <strong>Aegean</strong> Power<br />

                                                        The first <strong>Aegean</strong> Power shop has opened and signals the development of the first Energy Shop<br />

                                                        network <strong>in</strong> the Greek market.<br />

                                                        With the announcement of the commercial<br />

                                                        operation of its first shop,<br />

                                                        <strong>Aegean</strong> Power is <strong>in</strong>augurat<strong>in</strong>g a new<br />

                                                        era for Greek consumers that heralds a new<br />

                                                        philosophy for the Greek electricity market.<br />

                                                        <strong>Aegean</strong> Power’s shop is located <strong>in</strong> the<br />

                                                        most central part of Athens, <strong>in</strong> Kolonaki, at<br />

                                                        5 Koubari Street. Customers will have the<br />

                                                        opportunity to choose a personalized solution<br />

                                                        from among the products and services<br />

                                                        meet<strong>in</strong>g their electricity needs, at the same<br />

                                                        time enjoy<strong>in</strong>g <strong>Aegean</strong> Power’s quality and<br />

                                                        <strong>in</strong>tegrated services.<br />

                                                        Furthermore, <strong>Aegean</strong> Power’s exist<strong>in</strong>g<br />

                                                        customers will now have the opportunity<br />

                                                        to pay their bills directly <strong>in</strong> the shop and be<br />

                                                        <strong>in</strong><strong>form</strong>ed of other services and products<br />

                                                        available from the company that may be<br />

                                                        of <strong>in</strong>terest. Specifically, they may ask for<br />

                                                        <strong>in</strong><strong>form</strong>ation and clarifications regard<strong>in</strong>g<br />

                                                        <strong>Aegean</strong> Power’s offer<strong>in</strong>gs for bus<strong>in</strong>esses<br />

                                                        and households as well as about the “Photovoltaic<br />

                                                        on the Roofs” program, which the<br />

                                                        company has already launched.<br />

                                                        In addition, with this shop, and <strong>in</strong> the framework<br />

                                                        of its steadfast development, <strong>Aegean</strong><br />

                                                        Power is launch<strong>in</strong>g a plan of establish<strong>in</strong>g an<br />

                                                        <strong>Aegean</strong> Power Shop Network. In this way the<br />

                                                        company offers consumers the opportunity<br />

                                                        to benefit from the complete and quality energy<br />

                                                        solutions it provides, always at the most<br />

                                                        competitive market prices, and its high-quality,<br />

                                                        personalized and efficient service.<br />
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                                                    <strong>Aegean</strong> Mar<strong>in</strong>e <strong>Petroleum</strong><br />

                                                        <strong>Aegean</strong> Expands<br />

                                                        to Cape Verde<br />

                                                        BY JJ METEY | Director, Corporate Development<br />
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                                                    <strong>Aegean</strong> Mar<strong>in</strong>e <strong>Petroleum</strong><br />

                                                        Network Inc. announced at the<br />

                                                        end of December the pend<strong>in</strong>g<br />

                                                        commencement of supply<br />

                                                        operations <strong>in</strong> Cape Verde.<br />

                                                        <strong>Aegean</strong> already has a strong<br />

                                                        presence <strong>in</strong> the region with<br />

                                                        bunker stations <strong>in</strong> Gibraltar,<br />

                                                        Tangiers, Ghana and Las Palmas.<br />

                                                        The company will work <strong>in</strong> cooperation<br />

                                                        with Enacol, the<br />

                                                        local energy company, <strong>in</strong> cover<strong>in</strong>g<br />

                                                        a range of 10 islands located off<br />

                                                        the coast of Western Africa.<br />

                                                        Under the terms of the agreement,<br />

                                                        <strong>Aegean</strong> Mar<strong>in</strong>e will utilize its delivery<br />

                                                        fleet to provide bunker<strong>in</strong>g services<br />

                                                        from the port of M<strong>in</strong>delo, on the island<br />

                                                        of Sao Vicente, and offshore.<br />

                                                        Enacol will <strong>in</strong> turn be responsible for<br />

                                                        provid<strong>in</strong>g storage for fuel oils and distillates<br />

                                                        to meet the needs of all major<br />

                                                        sectors with<strong>in</strong> the <strong>in</strong>ternational shipp<strong>in</strong>g<br />

                                                        <strong>in</strong>dustry.<br />

                                                        The port of M<strong>in</strong>delo serves as a strategic<br />

                                                        commercial hub that lies along<br />

                                                        major cross-Atlantic shipp<strong>in</strong>g routes,<br />

                                                        as well as important trade routes between<br />

                                                        Europe and the Far East.<br />

                                                        <strong>Aegean</strong> Mar<strong>in</strong>e will <strong>in</strong>itially deploy<br />

                                                        one double-hull bunker<strong>in</strong>g tanker to<br />

                                                        Cape Verde and commence operations<br />

                                                        by the end of the first quarter of 2011.<br />

                                                        The management of <strong>Aegean</strong> Mar<strong>in</strong>e<br />

                                                        <strong>Petroleum</strong> Network Inc., said:<br />

                                                        "We are pleased to cooperate with<br />

                                                        Enacol and once aga<strong>in</strong> expand our<br />

                                                        global reach by establish<strong>in</strong>g a strategic<br />
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                                                    <strong>Aegean</strong> Mar<strong>in</strong>e <strong>Petroleum</strong><br />

                                                        presence <strong>in</strong> Cape Verde. By provid<strong>in</strong>g<br />

                                                        an <strong>in</strong>tegrated mar<strong>in</strong>e fuel solution<br />

                                                        throughout this market, which connects<br />

                                                        critical trade routes between<br />

                                                        North and South America, Africa and<br />

                                                        Europe, we expect to <strong>in</strong>crease fleet<br />

                                                        utilization and expand our future<br />

                                                        earn<strong>in</strong>gs potential."<br />

                                                        About Cape Verde<br />

                                                        Cape Verde is an Island country located <strong>in</strong> the East-Central Atlantic Ocean.<br />

                                                        Ly<strong>in</strong>g 620 kilometers off the western coast of Senegal, Cape Verde consists of<br />

                                                        10 islands and 5 islets.<br />

                                                        Area: 4,033 sq km.<br />

                                                        Population: (2010 est.) 509,000.<br />

                                                        Capital: Praia.<br />

                                                        More than two-thirds of the population is of mixed African and European orig<strong>in</strong>, the<br />

                                                        rema<strong>in</strong>der are African and European.<br />

                                                        A small population of European orig<strong>in</strong> <strong>in</strong>cludes those of Portuguese descent (especially<br />

                                                        from the Algarve, a historical prov<strong>in</strong>ce, and the Azores islands), as well as of Italian,<br />

                                                        French, and British descent. Languages: Portuguese (official), Crioulo (national;<br />

                                                        a Portuguese Creole). Religions: Christianity (predom<strong>in</strong>antly Roman Catholic. The<br />

                                                        mounta<strong>in</strong>ous western islands are craggy and furrowed by erosion; the flatter islands<br />

                                                        of the east are largely pla<strong>in</strong>s and lowlands. The archipelago is volcanic <strong>in</strong> orig<strong>in</strong>. Fogo<br />

                                                        Island has an active volcano; it is also the location of the highest peak, which rises<br />

                                                        9,281 m. The largest islands are Santo Antao, Boa Vista, and Sao Tiago. Cape Verde<br />

                                                        has a largely service-based economy, and tourism has been promoted. It is a multiparty<br />

                                                        republic with one legislative house; its head of State is the president and its head of<br />

                                                        government the prime m<strong>in</strong>ister.<br />

                                                        The islands were mostly un<strong>in</strong>habited when Diogo Gomes sighted and named Maio and<br />

                                                        Sao Tiago <strong>in</strong> 1460; <strong>in</strong> 1462 the first settlers landed on Sao Tiago, found<strong>in</strong>g the city<br />

                                                        of Ribeira Grande. The city’s importance grew with the development of the slave trade,<br />

                                                        and its wealth attracted attacks so often that it was abandoned <strong>in</strong> 1712. The prosperity<br />

                                                        of the Portuguese-controlled islands vanished with the decl<strong>in</strong>e of the slave trade <strong>in</strong><br />

                                                        the 19th century. In 1951 the colony became an overseas prov<strong>in</strong>ce of Portugal. Many<br />

                                                        islanders preferred outright <strong>in</strong>dependence, which was granted <strong>in</strong> 1975.<br />

                                                        Bunker<strong>in</strong>g Activity<br />

                                                        Βy jo<strong>in</strong><strong>in</strong>g forces, Enacol and <strong>Aegean</strong><br />

                                                        Mar<strong>in</strong>e <strong>Petroleum</strong> made an exceptional<br />

                                                        alliance to serve and provide a<br />

                                                        bunker<strong>in</strong>g operation<strong>in</strong> a region that<br />

                                                        <strong>in</strong> previous years was known as one of<br />

                                                        the central po<strong>in</strong>ts of bunker supplies<br />

                                                        <strong>in</strong> the Atlantic. The islands' position,<br />

                                                        astride mid-Atlantic shipp<strong>in</strong>g lanes,<br />

                                                        made Cape Verde an ideal location<br />

                                                        for re-supply<strong>in</strong>g ships. Because of its<br />

                                                        excellent harbor, M<strong>in</strong>delo became an<br />

                                                        important commercial center dur<strong>in</strong>g<br />

                                                        the last century. Enacol and <strong>Aegean</strong><br />

                                                        Mar<strong>in</strong>e <strong>Petroleum</strong> are proud to reactivate<br />

                                                        this successful operation together.<br />

                                                        Enacol<br />

                                                        Enacol (EmpresaNacional de Combustiveis<br />

                                                        SA) is the local petroleum<br />

                                                        company created <strong>in</strong> 1979 to control<br />

                                                        the supply most of the country imports<br />

                                                        and secure the <strong>in</strong>ternal supply<strong>in</strong>g<br />

                                                        of petroleum products. A law was<br />

                                                        created <strong>in</strong> 1979 <strong>in</strong> order to create Enacol,<br />

                                                        National Fuel Company, whose<br />

                                                        purpose was to import, re-export,<br />

                                                        transport, store and trade oil and its<br />

                                                        derivatives.<br />

                                                        In 1990, important contracts were<br />

                                                        signed with Chevron-USA to store<br />

                                                        and trade fuel and with Petrogal,<br />

                                                        which became the JET-A1, gas oil,<br />

                                                        gasol<strong>in</strong>e and butane supplier. In December<br />

                                                        1996, Enacol became an S.A.<br />

                                                        company, partially transferr<strong>in</strong>g ownership<br />

                                                        to the private sector.<br />

                                                        Two new shareholders, Petrogal<br />

                                                        and Sonangol, jo<strong>in</strong>ed Cape Verde<br />

                                                        State and together, as strategic part-<br />
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                                                    ners, promoted the development of<br />

                                                        Enacol <strong>in</strong>side and outside the country.<br />

                                                        In March 2007, the State decided to<br />

                                                        per<strong>form</strong> a takeover to transfer its Enacol<br />

                                                        share. 285.088 shares were sold,<br />

                                                        represent<strong>in</strong>g 28.5% of social capital.<br />

                                                        Be<strong>in</strong>g a strategic sector for Cape<br />

                                                        Verde's economy, the Government<br />

                                                        opted for a Golden Share, ma<strong>in</strong>ta<strong>in</strong>g,<br />

                                                        <strong>in</strong> this way, a decisive word <strong>in</strong><br />

                                                        the company’s fundamental issues.<br />

                                                        Follow<strong>in</strong>g the takeover, Enacol social<br />

                                                        capital belongs to: Petrogal-33.2%;Sonangol-33.2%;<br />

                                                        other shareholders-<br />

                                                        29%; workers-2.5% and Cape Verde<br />

                                                        State-2.1%.<br />

                                                        Before the Alliance, Enacol’s Bunker<strong>in</strong>g<br />

                                                        was per<strong>form</strong>ed by two small<br />

                                                        barges, the first be<strong>in</strong>g for fuel oil<br />

                                                        with a cargo capacity of 450m3/h<br />

                                                        and 250m3/h pump<strong>in</strong>g capacity, the<br />

                                                        second be<strong>in</strong>g for diesel with a cargo<br />

                                                        capacity of 320m3 and a 320m3/h<br />

                                                        pump<strong>in</strong>g capacity. Furthermore,<br />

                                                        for pier side bunker<strong>in</strong>g, appropriate<br />

                                                        trucks were available for use<br />

                                                        Based <strong>in</strong> the Porto Grande bay, on<br />

                                                        the island of Sao Vicente, the Bunker<strong>in</strong>g<br />

                                                        Service of Enacol offered a highly<br />

                                                        tra<strong>in</strong>ed staff and capable service to<br />

                                                        national and foreign ships alike. Ships<br />

                                                        rout<strong>in</strong>ely <strong>in</strong>corporate a stop at the port<br />

                                                        to take advantage of these facilities.<br />

                                                        The agreement and alliance between<br />

                                                        Enacol and <strong>Aegean</strong> Mar<strong>in</strong>e <strong>Petroleum</strong><br />

                                                        provides another exceptional<br />

                                                        dimension to the bunker<strong>in</strong>g services<br />

                                                        <strong>in</strong> Cape Verde, per<strong>form</strong>ed ma<strong>in</strong>ly <strong>in</strong><br />

                                                        the ma<strong>in</strong> natural bay of Porto Grande<br />

                                                        <strong>in</strong> M<strong>in</strong>delo at Sao Vicente. (Or other<br />

                                                        Islands if required and authorized)<br />

                                                        The bunker<strong>in</strong>g activity with<strong>in</strong> Porto<br />

                                                        Grande will be conducted by modern<br />

                                                        <strong>Aegean</strong> double-hull supply<strong>in</strong>g vessels,<br />

                                                        24 hours a day/7 days a week. Our local<br />

                                                        company is used as a service center<br />
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                                                    <strong>Aegean</strong> Mar<strong>in</strong>e <strong>Petroleum</strong><br />

                                                        and provides technical and logistics<br />

                                                        support for our operations.<br />

                                                        Supplies at Porto Grande can be<br />

                                                        conducted, either <strong>in</strong> port concurrently<br />

                                                        with commercial operations under<br />

                                                        the permission of the port authorities,<br />

                                                        or at anchorage. Our vessel's pump<strong>in</strong>g<br />

                                                        capabilities are 300-800 Mts/hour. <strong>Aegean</strong><br />

                                                        can supply all grades of mar<strong>in</strong>e<br />

                                                        fuel, from 30 to 380 Cst and MGO.<br />

                                                        All products supplied <strong>in</strong> all our bunker<strong>in</strong>g<br />

                                                        stations meet ISO 8217/2005<br />

                                                        standards and are <strong>in</strong> compliance with<br />

                                                        Marpol 73/78 Annex VI.<br />

                                                        The product is mostly imported<br />

                                                        from European Ref<strong>in</strong>eries and stored<br />

                                                        <strong>in</strong> a land storage owned and managed<br />

                                                        by Enacol situated with<strong>in</strong> the harbor<br />

                                                        limit. A dedicated oil jetty is available<br />

                                                        for the load<strong>in</strong>g of our barge directly<br />

                                                        from the land storage. The anchor<strong>in</strong>g<br />

                                                        facilities provided by the ‘EmpresaNacional<br />

                                                        de Adm<strong>in</strong>istracao dos Portos<br />

                                                        Sao V<strong>in</strong>cente’ (Enapor), the Port authority,<br />

                                                        allow easy access at any time of<br />

                                                        the day, for any ship. Enapor provides<br />

                                                        a high quality service guarantee<strong>in</strong>g a<br />

                                                        fast, safe operation. Porto Grande also<br />

                                                        offers a full range of different services<br />

                                                        to ships, such as shipp<strong>in</strong>g agencies,<br />

                                                        ship repair facilities, electronic supplies<br />

                                                        services and others.<br />

                                                        Porto Grande <strong>in</strong> M<strong>in</strong>delois located<br />

                                                        at the entrance of Sao Vicente Island,<br />

                                                        <strong>in</strong> a natural semicircular shaped bay. It<br />

                                                        is naturally protected aga<strong>in</strong>st strong<br />

                                                        maritime currents and its calm and<br />

                                                        transparent waters are between 11 and<br />

                                                        30m deep. Due to its natural physical<br />

                                                        conditions, Porto Grande offers excellent<br />

                                                        conditions for any k<strong>in</strong>d of ship,<br />

                                                        provid<strong>in</strong>g direct access to all boats, regardless<br />

                                                        of size or requirements, offer<strong>in</strong>g<br />

                                                        24-hour services, competitive rates<br />

                                                        and harbor taxes. With a privileged<br />

                                                        geographical situation <strong>in</strong> respect to all<br />

                                                        sea routes, Cape Verde offers a warm<br />

                                                        welcome, <strong>in</strong>to its harbors, to ships<br />

                                                        cross<strong>in</strong>g the Atlantic Ocean.<br />

                                                        30 Years Enacol<br />

                                                        In celebration of hav<strong>in</strong>g completed 30 years s<strong>in</strong>ce its foundation, Enacol organized<br />

                                                        a gala event <strong>in</strong> Cape Verde. Present at the event were personalities from the local<br />

                                                        political and bus<strong>in</strong>ess community and a delegation from <strong>Aegean</strong> headed by Mr. Dimitris<br />

                                                        Melissanidis.<br />

                                                        Left to right: Mr. Joao Pereira, Enacol Adm<strong>in</strong>istrator; Mr.<br />

                                                        Dimitris Melissanidis, <strong>Aegean</strong> founder; Hon. Manuel Inocencio<br />

                                                        Sousa, M<strong>in</strong>ister of Infrastructure & Transportation of Cape<br />

                                                        Verde; Capt. Kyriakos Maragoudakis, <strong>Aegean</strong> Operations<br />

                                                        Manager; Ms. Isaura Gomes, Mayor of San Vicente, Cape<br />

                                                        Verde; Mr. Carlitos Fortes, Enacol General Director; Mr. Carlos<br />

                                                        Bayan Fereira, Galp Int'l Director; Mr. Nikos Brouzos, Galp<br />

                                                        Susta<strong>in</strong>ability Compliance Officer of Biofuels; Mr. Antonio<br />

                                                        Neves, Sonangol Cape Verde Adm<strong>in</strong>istrator<br />

                                                        Left to right: Mr. Dimitris Melissanidis, <strong>Aegean</strong><br />

                                                        founder; Mrs. Jenny Melissanidis; Mr. Antonio<br />

                                                        Neves, Sonangol Cape Verde Adm<strong>in</strong>istrator; Mr.<br />

                                                        Jorge Almeida, Galp Enacol Adm<strong>in</strong>istrator; Mr.<br />

                                                        Paulo Lopez, Galp Enacol Adm<strong>in</strong>istrator; Ms. Isaura<br />

                                                        Gomes, Mayor of San Vicente, Cape Verde<br />
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                                                    B u n k e r i n g<br />

                                                        <strong>Aegean</strong> <strong>in</strong> S<strong>in</strong>gapore<br />

                                                        Hosts Important Customers<br />

                                                        on M/T Paros<br />

                                                        <strong>Aegean</strong> Bunker<strong>in</strong>g (S) Pte Ltd had the honor of host<strong>in</strong>g our biggest customers, Mitsui O.S.K.<br />

                                                        L<strong>in</strong>es Ltd (MOL) and Hanwa Co. Ltd, to visit our bunker<strong>in</strong>g tanker M/T Paros dur<strong>in</strong>g her bunker<br />

                                                        supply to K-L<strong>in</strong>es’ vessel 'Cooper River Bridge' on 28 th October, 2010, at Pasir Panjang<br />

                                                        Term<strong>in</strong>al berth 9.<br />

                                                        It was 8 am on 28th October,<br />

                                                        2010 dur<strong>in</strong>g the SIBCON week<br />

                                                        that Hiroaki Okada san, General<br />

                                                        Manager and Daisuke Watanabe san,<br />

                                                        Manager of Tanker Co-ord<strong>in</strong>ation and<br />

                                                        Bunker<strong>in</strong>g Group, Tanker Division of<br />

                                                        Mitsui O.S.K. L<strong>in</strong>es Ltd together with<br />

                                                        Hanwa's Tokyo General Manager,<br />

                                                        Mickey Shimotake san and Manager<br />

                                                        Yoshita Enoto san, Hanwa's Korea<br />

                                                        Manager Mr Ryan Paik and Hanwa's<br />

                                                        S<strong>in</strong>gapore Manager Yoshida Takuki<br />

                                                        san and staff of <strong>Aegean</strong>'s S<strong>in</strong>gapore<br />

                                                        made the trip.<br />

                                                        Hav<strong>in</strong>g delivered a total of 257,986<br />

                                                        MT of mar<strong>in</strong>e fuel to MOL, through<br />

                                                        Petro Summit Pte Ltd, Hanwa Co. Ltd<br />

                                                        Left to right: Yoshida Takuki san, Manager, Hanwa<br />

                                                        S<strong>in</strong>gapore Pte Ltd; Daisuke Watanabe san, Manager of<br />

                                                        Tanker Co-ord<strong>in</strong>ation and Bunker<strong>in</strong>g Group, Mitsui O.S.K.<br />

                                                        L<strong>in</strong>es Ltd; Mr Erw<strong>in</strong> Chua, General Manager, <strong>Aegean</strong><br />

                                                        Bunker<strong>in</strong>g (S) Pte Ltd; Hiroaki Okada san, General<br />

                                                        Manager of Tanker Co-ord<strong>in</strong>ation and Bunker<strong>in</strong>g Group,<br />

                                                        Mitsui O.S.K. L<strong>in</strong>es Ltd; Capt Mohamed Khamdan B<strong>in</strong><br />

                                                        Hamzah, Master of M/T Paros, <strong>Aegean</strong> Shipp<strong>in</strong>g Services<br />

                                                        Pte Ltd; Yoshita Enoto san, Manager, Fuel oil Sect. II,<br />

                                                        Hanwa Co., Ltd; Mickey Shimotake, General Manager of<br />

                                                        <strong>Petroleum</strong> Dept, Hanwa Co., Ltd; Mr Ryan Paik, Manager<br />

                                                        of Hanwa (Korea) Co., Ltd<br />

                                                        Master of M/T Paros presented a draw<strong>in</strong>g drawn by himself<br />

                                                        of M/T Paros bunker<strong>in</strong>g a MOL vessel.<br />

                                                        and Sumitomo Corporation, for the<br />

                                                        first 9 months of this year, the ma<strong>in</strong><br />

                                                        objective of this trip is to experience<br />

                                                        first hand <strong>Aegean</strong>'s high standard of<br />

                                                        delivery per<strong>form</strong>ance.<br />

                                                        Upon completion of the tour for<br />

                                                        the bunker delivery operations, our<br />

                                                        guests were treated with breakfast<br />

                                                        onboard M/T Paros, especially prepared<br />

                                                        by our Philipp<strong>in</strong>e chief cook Mr<br />

                                                        Morada Junio Cabrera, followed by a<br />

                                                        question and answer session.<br />

                                                        Before departure from M/T Paros,<br />

                                                        our bunker tanker local staff master,<br />

                                                        C apt Mohamed K hamdan B<strong>in</strong><br />

                                                        Mamzah, presented a memorial coloured<br />

                                                        draw<strong>in</strong>g of M/T Paros bunker<strong>in</strong>g<br />

                                                        a MOL conta<strong>in</strong>er vessel <strong>in</strong> the port<br />

                                                        of S<strong>in</strong>gapore to our guest of honor<br />

                                                        Hiroaki Okada san who was overjoyed<br />

                                                        by our master’s talent and draw<strong>in</strong>g<br />

                                                        skill, someth<strong>in</strong>g that was highly<br />

                                                        rated by all.<br />
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                                                    B u r e a u V e r i t a s<br />

                                                        Focus<br />

                                                        on Future Fuels and the<br />

                                                        Environment<br />

                                                        By Bernard Anne | Executive Vice President, Bureau Veritas and Manag<strong>in</strong>g Director, Mar<strong>in</strong>e Division<br />

                                                        International certification, verification and classification group Bureau Veritas shares key<br />

                                                        values with <strong>Aegean</strong> Mar<strong>in</strong>e <strong>Petroleum</strong>. Both are committed to serv<strong>in</strong>g the global shipp<strong>in</strong>g<br />

                                                        <strong>in</strong>dustry. Both are committed to provid<strong>in</strong>g a special po<strong>in</strong>t of reference for the all important<br />

                                                        Greek shipp<strong>in</strong>g community. And above all, both are committed to work<strong>in</strong>g with their partners<br />

                                                        and customers to deliver safe, healthy and effective environmental per<strong>form</strong>ance.<br />

                                                        Bernard Anne<br />

                                                        There is one more area where <strong>Aegean</strong> Mar<strong>in</strong>e and BV share a common<br />

                                                        focus. They are both keenly aware of the effect on their shipown<strong>in</strong>g<br />

                                                        clients of ever-tighten<strong>in</strong>g air emissions regulation, and<br />

                                                        the grow<strong>in</strong>g pressure on greenhouse gas emissions from shipp<strong>in</strong>g.<br />

                                                        BV is a service provider, a reservoir of technical knowledge and a<br />

                                                        catalyst for change. It is devot<strong>in</strong>g resources to help owners exam<strong>in</strong>e future fuel<br />

                                                        options, <strong>in</strong>clud<strong>in</strong>g nuclear fuel, LNG and fuel cells. But at the same time, it respects<br />

                                                        the current <strong>in</strong>vestments <strong>in</strong> oil driven ships, and is always seek<strong>in</strong>g ways to<br />

                                                        help owners and operators get the best out of current technology and their ships<br />

                                                        and the fuels we have today. It is work<strong>in</strong>g hard to reduce consumption on both<br />

                                                        ships <strong>in</strong> service and designs for newbuild<strong>in</strong>gs, and is look<strong>in</strong>g at ways to measure<br />

                                                        and calibrate per<strong>form</strong>ance to enhance the ability of owners to market their vessels<br />

                                                        and expla<strong>in</strong> the many fuel sav<strong>in</strong>g options they have already undertaken.<br />

                                                        Follow<strong>in</strong>g the acquisition of Inspectorate <strong>in</strong> 2010, the Bureau Veritas group will<br />

                                                        be able to provide further services to shipowners and lead<strong>in</strong>g fuel and lubricant<br />

                                                        suppliers like <strong>Aegean</strong> Mar<strong>in</strong>e <strong>Petroleum</strong>.<br />

                                                        At the heart of Bureau Veritas' efforts to support owners and to support green<br />

                                                        growth is its ability to <strong>in</strong>vest <strong>in</strong> research and development, and its global outreach<br />

                                                        across all countries and all <strong>in</strong>dustries. By the end of 2010 we will employ around<br />

                                                        48,000 people and have annual turnover of Euro3bn. We have doubled our number<br />

                                                        of laboratories to 330, for <strong>in</strong>stance, and we are now at a critical size <strong>in</strong> the<br />
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                                                    commodities test<strong>in</strong>g and <strong>in</strong>spection market. Inspectorate has a presence <strong>in</strong> every<br />

                                                        major oil and energy port, and every major bulk handl<strong>in</strong>g port. So br<strong>in</strong>g<strong>in</strong>g them<br />

                                                        <strong>in</strong>to our network expands our footpr<strong>in</strong>t <strong>in</strong> develop<strong>in</strong>g nations and gives us a<br />

                                                        strong position <strong>in</strong> a market which complements our exist<strong>in</strong>g bus<strong>in</strong>esses.<br />

                                                        As a mar<strong>in</strong>e bus<strong>in</strong>ess we class around 9,500 ships, owned <strong>in</strong> every country on<br />

                                                        the globe and trad<strong>in</strong>g to and from every country on the globe. All of them burn<br />

                                                        fuel, over 35 per cent of the fleet are bulkers carry<strong>in</strong>g commodities and over 20<br />

                                                        per cent are tankers carry<strong>in</strong>g oil. All of that fuel needs to be tested, all of the<br />

                                                        bulk cargoes need to be tested and all of the oil and petroleum products need<br />

                                                        to be tested. With Inspectorate we now have a presence <strong>in</strong> every major port and<br />

                                                        a strong presence <strong>in</strong> Greece. So we can foresee a future where Bureau Veritas is<br />

                                                        help<strong>in</strong>g the entire supply cha<strong>in</strong> to control risk. My expectation is that the <strong>in</strong>itial<br />

                                                        moves will be to expand bunker test<strong>in</strong>g services for our classed owners, but we<br />

                                                        will also explore l<strong>in</strong>ks between cargo owners and shippers and shipowners and<br />

                                                        ship operators to see how we can offer them an <strong>in</strong>tegrated and cost effective risk<br />

                                                        management service.<br />

                                                        Bureau Veritas has traditionally grown as a company which reduces risk <strong>in</strong><br />

                                                        the ship area by ensur<strong>in</strong>g the structure and equipment meet set standards. It has<br />

                                                        expanded its role to audit ports and facilities for security. Now with Inspectorate<br />

                                                        it can provide the rema<strong>in</strong><strong>in</strong>g pieces <strong>in</strong> the jigsaw, trust that not only the ship is<br />

                                                        safe, and burn<strong>in</strong>g safe fuel, but it is carry<strong>in</strong>g the right cargo at the right quality.<br />

                                                        Air emission from ships is a significant issue for our owners. Currently there<br />

                                                        are very strict rules on sulphur content of fuel <strong>in</strong> EU ports which will be extended<br />

                                                        to all IMO ECA from 2015. This will <strong>in</strong>evitably <strong>in</strong>crease the demand for<br />

                                                        fuel test<strong>in</strong>g as owners will have to be sure they are burn<strong>in</strong>g the right quality of<br />

                                                        Bureau Veritas has<br />

                                                        traditionally grown as a<br />

                                                        company which reduces risk<br />

                                                        <strong>in</strong> the ship area<br />

                                                        by ensur<strong>in</strong>g the structure<br />

                                                        and equipment meet<br />

                                                        set standards<br />
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                                                    B u r e a u V e r i t a s<br />

                                                        Bureau Veritas gives<br />

                                                        owners sensible, pragmatic<br />

                                                        advice on how to meet<br />

                                                        the energy challenges<br />

                                                        they face today<br />

                                                        The symbolisms<br />

                                                        beh<strong>in</strong>d the figures<br />

                                                        The silhouette symbolizes truth<br />

                                                        The mirror—<strong>in</strong> one hand—symbolizes<br />

                                                        impartiality<br />

                                                        The torch—<strong>in</strong> the other hand—<br />

                                                        knowledge<br />

                                                        The globe, under the left foot,<br />

                                                        universality<br />

                                                        The scales = equity<br />

                                                        The ship = orig<strong>in</strong>al activity<br />

                                                        The caduceus = trade<br />

                                                        The seal =attestation<br />

                                                        The date = permanence<br />

                                                        fuel. We are provid<strong>in</strong>g our ship own<strong>in</strong>g clients with advice on the use of LNG as<br />

                                                        a fuel, on alternative energy sources such as fuel cells and we are help<strong>in</strong>g them<br />

                                                        to economise. Now we will be able to help them test fuel quality. We have yet to<br />

                                                        <strong>form</strong>alise the arrangement for that, but it is a natural step forward.<br />

                                                        There will be opportunities <strong>in</strong> outsourc<strong>in</strong>g and fuel blend<strong>in</strong>g which we<br />

                                                        can now take up us<strong>in</strong>g Inspectorate’s expertise. It is important to remember<br />

                                                        though, that the key value we have is <strong>in</strong>dependence. We are the trusted <strong>in</strong>dependent<br />

                                                        third party which <strong>in</strong>spects, tests, verifies, measures, and we will not<br />

                                                        compromise that.<br />

                                                        In Greece Bureau Veritas delivers services <strong>in</strong> mar<strong>in</strong>e classification, statutory<br />

                                                        surveys and ISM/ISPS/ISO certification and <strong>in</strong> the non-mar<strong>in</strong>e fields of system<br />

                                                        certification (ISO), product certification, CE mark<strong>in</strong>g, <strong>in</strong> service verifications,<br />

                                                        PED certification and ASME <strong>in</strong>spections. To that we are now pleased to add the<br />

                                                        laboratory and thirty-five skilled staff of Inspectorate who are provid<strong>in</strong>g a large<br />

                                                        range of specialized services to the maritime sector <strong>in</strong> the field of bunker and<br />

                                                        lubricants test<strong>in</strong>g and ships tanks calibration.<br />

                                                        These <strong>in</strong>clude worldwide <strong>in</strong>spection and test<strong>in</strong>g services, pre test<strong>in</strong>g of<br />

                                                        bunker fuels & chemical screen<strong>in</strong>g, compliance to ISO 8217:2010 and beyond,<br />

                                                        arbitration services and witness<strong>in</strong>g analysis, consultancy & tra<strong>in</strong><strong>in</strong>g , oil condition<br />

                                                        monitor<strong>in</strong>g for all sorts of lubricants and diagnostic reports. Inspectorate<br />

                                                        has a modern and well equipped chemical laboratory <strong>in</strong> Athens fully capable of<br />

                                                        test<strong>in</strong>g bunker fuels to ISO 8217: 2010 and beyond, as well as lubricants. The<br />

                                                        laboratory is accredited to ISO 17025 by ESYD.<br />

                                                        Through HELMEPA the Greek maritime community demonstrates its commitment<br />

                                                        to the environment. Dur<strong>in</strong>g 2011 Bureau Veritas will play a strong role<br />

                                                        <strong>in</strong> HELMEPA’s educational programme and will deliver a series of lectures to<br />

                                                        promulgate the concepts of energy efficient ships.<br />

                                                        <strong>Aegean</strong> Mar<strong>in</strong>e <strong>Petroleum</strong> is an energy company, and knows that there are<br />

                                                        changes com<strong>in</strong>g <strong>in</strong> the mar<strong>in</strong>e <strong>in</strong>dustry world. Bureau Veritas will be at the<br />

                                                        heart of those changes, help<strong>in</strong>g, guid<strong>in</strong>g, measur<strong>in</strong>g, verify<strong>in</strong>g, provid<strong>in</strong>g technology<br />

                                                        and trust to all parties. For the foreseeable future, the great bulk of world<br />

                                                        trade will be moved on ships powered by diesel eng<strong>in</strong>es. There will be advances<br />

                                                        <strong>in</strong> nuclear power at sea, more use of fuel cells and better ways to harness w<strong>in</strong>d<br />

                                                        power. LNG will play a major role for some types of shipp<strong>in</strong>g. Better efficiency<br />

                                                        will also reduce the amount of energy consumed to move world trade. Shipp<strong>in</strong>g<br />

                                                        is a global <strong>in</strong>dustry, and <strong>in</strong>vestors rightly want their ships to be flexible. Bureau<br />

                                                        Veritas knows that and gives owners sensible, pragmatic advice on how to meet<br />

                                                        the energy challenges they face today.<br />

                                                        Bernard Anne<br />

                                                        His career began <strong>in</strong> 1970 as a Navy Officer and Naval Architect<br />

                                                        In 1972 he jo<strong>in</strong>ed Gazocean, a pioneer shipp<strong>in</strong>g company for gas transportation, where<br />

                                                        he became Technical Director. Dur<strong>in</strong>g his long career he held important positions <strong>in</strong><br />

                                                        various companies and organizations. In July 1997, he jo<strong>in</strong>ed Bureau Veritas as Senior<br />

                                                        Vice-President and Manag<strong>in</strong>g Director of the Mar<strong>in</strong>e Division, and <strong>in</strong> January 2005 he<br />

                                                        became Executive Vice-President of Bureau Veritas.<br />

                                                        In June 2004, he was appo<strong>in</strong>ted till June 2005, Chairman of IACS (International Association<br />

                                                        of Classification Societies).<br />
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                                                    Hellenic Environmental Center<br />

                                                        HEC—A Leader<br />

                                                        <strong>in</strong> the Development of<br />

                                                        a Pan-European “Recycl<strong>in</strong>g Society”<br />

                                                        Βy Christos Deyiannis | HEC, Development Division<br />

                                                        Contemporary European political thought, as expressed and applied by the European<br />

                                                        Parliament, puts a high priority on establish<strong>in</strong>g or revis<strong>in</strong>g exist<strong>in</strong>g legislation regard<strong>in</strong>g the<br />

                                                        recovery, management, and utilization of waste as a crucial and <strong>in</strong>tegral part of European<br />

                                                        environmental policy.<br />

                                                        With the goal to m<strong>in</strong>imize the negative<br />

                                                        impact to the environment<br />

                                                        and human health, waste policy<br />

                                                        should facilitate the reduction of resource<br />

                                                        use and promote the reuse and recycl<strong>in</strong>g of<br />

                                                        waste, hop<strong>in</strong>g to achieve the best environmental<br />

                                                        solutions.<br />

                                                        HEC adopts and effectively implements<br />

                                                        this vision, be<strong>in</strong>g the leader <strong>in</strong> Greece, and<br />

                                                        one of the largest companies <strong>in</strong> Europe, for<br />

                                                        the collection, management and treatment<br />

                                                        of oil waste from ships and <strong>in</strong>dustries. For<br />

                                                        several years it has undertaken with great<br />

                                                        success the design and implementation<br />

                                                        of <strong>in</strong>tegrated services for the collection,<br />

                                                        management and process<strong>in</strong>g of petroleum<br />

                                                        residues <strong>in</strong> most ports of our country. With<br />

                                                        its expertise, technology and <strong>in</strong>frastructure,<br />

                                                        HEC actively contributes to deal<strong>in</strong>g with the<br />

                                                        pollution of the sea and coastal areas and,<br />

                                                        through its activities, dynamically aims to<br />

                                                        create green ports throughout the Greek<br />

                                                        territory, always <strong>in</strong> harmony with Greek and<br />

                                                        European legislation.<br />

                                                        The latest trends <strong>in</strong> European legislation<br />

                                                        dictate the precise def<strong>in</strong>ition of waste, and<br />

                                                        compliance with the guid<strong>in</strong>g pr<strong>in</strong>ciple “polluter<br />

                                                        pays,” thus plac<strong>in</strong>g the pollution producer<br />

                                                        face to face with his responsibilities<br />

                                                        <strong>in</strong> ensur<strong>in</strong>g the protection of the natural environment<br />

                                                        and human health. The ultimate<br />

                                                        goal of the European legislation, and recently<br />

                                                        of the Directive 2008/98/EC, is the establishment<br />

                                                        of a "Recycl<strong>in</strong>g Society" that seeks<br />

                                                        to avoid the creation of waste and, at the<br />

                                                        same time, the of use waste as a resource<br />

                                                        with substantial value and environmental<br />

                                                        benefit. Specifically, the Sixth Community<br />

                                                        Action Program for the Environment calls<br />

                                                        for measures that ensure the separation of<br />

                                                        waste, and the collection and recycl<strong>in</strong>g of<br />

                                                        waste streams constitute a priority.<br />

                                                        HEC, a member of the <strong>Aegean</strong> Group,<br />

                                                        through its <strong>in</strong>novative <strong>in</strong>itiatives, is becom<strong>in</strong>g<br />

                                                        a company with a strong ecological footpr<strong>in</strong>t<br />

                                                        and responsible attitude toward society<br />

                                                        and the environment, striv<strong>in</strong>g to become<br />

                                                        a meritorious model <strong>in</strong> its sector.<br />
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                                                    S t a t i o n s o f t h e M o n t h<br />

                                                        With <strong>Aegean</strong>, Consumption Tripled<br />

                                                        George Kapnidis—Kokk<strong>in</strong>ohoma of Kavala<br />

                                                        The exact location of the gas station of Mr. Kapnidis is at the 10th kilometer of the Kavala-<br />

                                                        Thessaloniki National Road. It is fully owned by him and, <strong>in</strong> addition to his wife, who also works with<br />

                                                        him, he has a staff of four. He has another gas station, which is leased, at Kr<strong>in</strong>ides of Kavala.<br />

                                                        The Early Years<br />

                                                        Mr. Kapnidis has been active <strong>in</strong> the<br />

                                                        general sector of fuel s<strong>in</strong>ce 1984, when<br />

                                                        he started work<strong>in</strong>g as a tank truck<br />

                                                        driver for one of the major fuel trad<strong>in</strong>g<br />

                                                        companies. Later he acquired his own<br />

                                                        truck and became <strong>in</strong>volved <strong>in</strong> fuel trad<strong>in</strong>g<br />

                                                        himself.<br />

                                                        It is a rather long course <strong>in</strong> the fuel sector.<br />

                                                        Yes, I have been <strong>in</strong>volved <strong>in</strong> the sector<br />

                                                        for many years <strong>in</strong> one way or another.<br />

                                                        I started very young, 21 years old, as<br />

                                                        a driver for a fuel company, I became<br />

                                                        <strong>in</strong>volved <strong>in</strong> trad<strong>in</strong>g and today I have<br />

                                                        two gas stations, this one <strong>in</strong> Kokk<strong>in</strong>ohoma<br />

                                                        and the other <strong>in</strong> Kr<strong>in</strong>ides.<br />

                                                        Was it a difficult course?<br />

                                                        It was a course of cont<strong>in</strong>uous effort and<br />

                                                        struggle, but at the same time satisfaction<br />

                                                        for what I have achieved until now.<br />

                                                        The Gas Stations and <strong>Aegean</strong><br />

                                                        When did you start your bus<strong>in</strong>ess with<br />

                                                        the gas stations?<br />

                                                        It must have been <strong>in</strong> 1986 when I<br />

                                                        opened the one <strong>in</strong> Kokk<strong>in</strong>ohoma.<br />

                                                        And when did you start your cooperation<br />

                                                        with <strong>Aegean</strong>?<br />

                                                        I’ve had a cooperation with <strong>Aegean</strong> <strong>in</strong><br />

                                                        various ways all these years, but when<br />

                                                        it comes to the gas stations I started<br />

                                                        <strong>in</strong> 2005.<br />

                                                        What was the decisive factor?<br />

                                                        I will be very honest about this. I<br />

                                                        have been friends with Dimitris and<br />

                                                        Iakovos Melissanidis for many years.<br />

                                                        But believe me it was not due to this<br />

                                                        friendship that I went ahead with the<br />

                                                        partnership. I could see the rapid development<br />

                                                        of the company, I knew everyth<strong>in</strong>g<br />

                                                        about its competitive prices<br />

                                                        and its constant pursuit for achiev<strong>in</strong>g<br />

                                                        high-quality services and products,<br />

                                                        and I did not have the slightest hesitation<br />

                                                        to jo<strong>in</strong> the company.<br />

                                                        Did you face any problems dur<strong>in</strong>g the<br />

                                                        first period of this transition to a new<br />

                                                        company?<br />

                                                        Not only did I not have any problems<br />

                                                        but I will tell you this. As soon as I put<br />

                                                        up the <strong>Aegean</strong> logo our consumption<br />

                                                        tripled. The <strong>Aegean</strong> brand has become<br />

                                                        widely known as synonymous<br />

                                                        with quality and good prices.<br />

                                                        In this professional course up to now is<br />

                                                        there someth<strong>in</strong>g that has not met your<br />

                                                        expectations?<br />

                                                        To the contrary. All these years I saw<br />

                                                        first hand that there is <strong>in</strong>deed a different<br />

                                                        climate <strong>in</strong> this company. The<br />

                                                        support to the gas station owner is<br />

                                                        real. The response to any problem is<br />

                                                        <strong>in</strong>deed immediate. All these years I<br />

                                                        have been approached by previous associates<br />

                                                        with proposals for some other<br />

                                                        cooperation. But this is someth<strong>in</strong>g<br />

                                                        that does not <strong>in</strong>terest me at all.<br />

                                                        The cooperation I have with <strong>Aegean</strong><br />

                                                        is impeccable.<br />

                                                        Kokk<strong>in</strong>ohoma is a large settlement<br />

                                                        <strong>in</strong> the Kavala Prefecture. It is located<br />

                                                        12 kilometers northwest of the<br />

                                                        city of Kavala, at the foot of Mount<br />

                                                        Symbolo and at an altitude of 100<br />

                                                        meters. It has a population of 1746<br />

                                                        <strong>in</strong>habitants (census 2001). The villagers<br />

                                                        are ma<strong>in</strong>ly engaged <strong>in</strong> farm<strong>in</strong>g<br />

                                                        and animal husbandry<br />
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                                                    A Fresh Beg<strong>in</strong>n<strong>in</strong>g with <strong>Aegean</strong><br />

                                                        Christ<strong>in</strong>a Kalantzi—Kiato of Cor<strong>in</strong>th<br />

                                                        The gas station of Mrs. Kalantzi has been <strong>in</strong> the same spot, one and a half kilometers outside<br />

                                                        Kiato, for the past 57 years. She works at the gas station herself with the help of one employee.<br />

                                                        She is very eager to talk about her<br />

                                                        course <strong>in</strong> the fuel bus<strong>in</strong>ess and<br />

                                                        her passion for work is obvious<br />

                                                        <strong>in</strong> her every word.<br />

                                                        Mrs. Kalantzi how did you get <strong>in</strong>volved<br />

                                                        with this profession? How are th<strong>in</strong>gs for<br />

                                                        a woman <strong>in</strong> such a demand<strong>in</strong>g job?<br />

                                                        This gas station is one of the first stations<br />

                                                        to have opened up <strong>in</strong> Kiato 57<br />

                                                        years ago, and was operated by my<br />

                                                        father. I was very young when I started<br />

                                                        com<strong>in</strong>g here, next to my father, and<br />

                                                        this is a natural place for me to be.<br />

                                                        As the years went by I realized that<br />

                                                        com<strong>in</strong>g <strong>in</strong>to contact with people was<br />

                                                        someth<strong>in</strong>g that really pleased me, so I<br />

                                                        cont<strong>in</strong>ued to be here even after I was<br />

                                                        on my own.This profession is <strong>in</strong>deed<br />

                                                        quite heavy for a woman. My husband<br />

                                                        and two children have a different work<br />

                                                        objective. I open the gas station at 5:30<br />

                                                        <strong>in</strong> the morn<strong>in</strong>g and I leave around<br />

                                                        midnight, not to go home and rest but<br />

                                                        to go and take care of house chores.<br />

                                                        But this is my job, my choice, and I<br />

                                                        would not have it any other way.<br />

                                                        With all these years of be<strong>in</strong>g <strong>in</strong> the bus<strong>in</strong>ess<br />

                                                        you must have had cooperation<br />

                                                        with other fuel companies. What has it<br />

                                                        been like?<br />

                                                        Before <strong>Aegean</strong> we had a cooperation, all<br />

                                                        the years, with a well known company. I<br />

                                                        was not at all happy with it, the biggest<br />

                                                        problem be<strong>in</strong>g <strong>in</strong> the communication<br />

                                                        area, or I should say the total lack of<br />

                                                        communication. Only when it became<br />

                                                        obvious that I was look<strong>in</strong>g elsewhere<br />

                                                        they started to try to get <strong>in</strong> touch with<br />

                                                        me and all that, but it was too late.<br />

                                                        When did your cooperation with <strong>Aegean</strong><br />

                                                        start and how did it come about?<br />

                                                        This cooperation began <strong>in</strong> May of<br />

                                                        2009. As I told you before, there were<br />

                                                        many th<strong>in</strong>gs I did not like before. But<br />

                                                        as long as my parents were there I<br />

                                                        did not want to change anyth<strong>in</strong>g. You<br />

                                                        know how it is with parents, especially<br />

                                                        when they have gone through a lot of<br />

                                                        hardships to create someth<strong>in</strong>g, they do<br />

                                                        not want anybody touch<strong>in</strong>g it. However,<br />

                                                        after their pass<strong>in</strong>g, I decided to<br />

                                                        create someth<strong>in</strong>g new and fresh. I had<br />

                                                        done a market survey and had learned<br />

                                                        all about <strong>Aegean</strong>. So one day I picked<br />

                                                        up the phone and called the company.<br />

                                                        They sent Mr. Govas to visit me and<br />

                                                        talk. He won me over. It was not so<br />

                                                        much what he had to say as much as<br />

                                                        the way he did it. I liked his character.<br />

                                                        Nevertheless, I gave him a hard time<br />

                                                        for a year and a half before I made my<br />

                                                        f<strong>in</strong>al decision. But when I did, I said to<br />

                                                        myself now let’s go for a fresh beg<strong>in</strong>n<strong>in</strong>g.<br />

                                                        You may not know it, but with<br />

                                                        <strong>Aegean</strong> I started with a complete renovation<br />

                                                        of the place. I had everyth<strong>in</strong>g<br />

                                                        torn down, just the columns of the<br />

                                                        build<strong>in</strong>g rema<strong>in</strong>ed stand<strong>in</strong>g. The new<br />

                                                        gas station opened up as <strong>Aegean</strong>.<br />

                                                        How was the first period of this new situation?<br />

                                                        People know me and trust me. My father<br />

                                                        had also a very good name <strong>in</strong> the<br />

                                                        market. With this complete change<br />

                                                        my turnover <strong>in</strong>creased by 75%.<br />

                                                        How are th<strong>in</strong>gs today regard<strong>in</strong>g your<br />

                                                        cooperation with <strong>Aegean</strong>, and also generally<br />

                                                        <strong>in</strong> this very difficult period?<br />

                                                        The situation requires constant effort.<br />

                                                        Dur<strong>in</strong>g the first period with <strong>Aegean</strong> I<br />

                                                        promoted reduced prices. Now I promote<br />

                                                        our good service and the quality<br />

                                                        of our products. My cooperation with<br />

                                                        <strong>Aegean</strong> is exactly as I wanted it to be.<br />

                                                        There is open communication, a<br />

                                                        friendly approach, and an immediate<br />

                                                        response.<br />
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                                                    M a r i t i m e S u r v e y<br />

                                                        Crew<br />

                                                        Per<strong>form</strong>ance<br />

                                                        Management Systems<br />

                                                        PwC conducted, <strong>in</strong> Greece and Cyprus, a survey on the per<strong>form</strong>ance management systems of<br />

                                                        shipp<strong>in</strong>g crews.<br />

                                                        In the survey participated general<br />

                                                        managers, fleet personnel and<br />

                                                        human resources managers from<br />

                                                        twelve lead<strong>in</strong>g shipp<strong>in</strong>g companies<br />

                                                        based <strong>in</strong> Greece, Cyprus, Denmark<br />

                                                        and Sweden. The survey covers 39,500<br />

                                                        seafarers and 1,320 ships<br />

                                                        Per<strong>form</strong>ance management systems<br />

                                                        provide valuable <strong>in</strong><strong>form</strong>ation for corporate<br />

                                                        management. Their purpose is<br />

                                                        to align the per<strong>form</strong>ance of every employee<br />

                                                        with the corporate strategy and<br />

                                                        objectives. Decisions for issues such<br />

                                                        as rewards, tra<strong>in</strong><strong>in</strong>g and development,<br />

                                                        career plann<strong>in</strong>g and promotions, are<br />

                                                        taken based on results of the per<strong>form</strong>ance<br />

                                                        management systems.<br />

                                                        Per<strong>form</strong>ance management systems<br />

                                                        are a challenge for the shipp<strong>in</strong>g <strong>in</strong>dustry,<br />

                                                        consider<strong>in</strong>g the unique attributes<br />

                                                        and work<strong>in</strong>g conditions of the crews.<br />

                                                        All the companies who participated<br />

                                                        <strong>in</strong> the survey have a per<strong>form</strong>ance<br />

                                                        management system for their crews,<br />

                                                        The collaboration with<br />

                                                        different cultures is a key<br />

                                                        appraisal criterion for the<br />

                                                        officers<br />

                                                        but ten out of twelve apply different<br />

                                                        systems for seafarers and shore-based<br />

                                                        personnel. Usually there is no connection<br />

                                                        between the two, although <strong>in</strong><br />

                                                        some cases both systems are based on<br />

                                                        the same corporate values.<br />

                                                        The survey key f<strong>in</strong>d<strong>in</strong>gs, <strong>in</strong>terest<strong>in</strong>g<br />

                                                        both from shipp<strong>in</strong>g and HR perspectives,<br />

                                                        follow:<br />

                                                        ❚ Shipp<strong>in</strong>g companies leverage per<strong>form</strong>ance<br />

                                                        management systems to<br />

                                                        select crews as well as to evaluate<br />

                                                        re-hir<strong>in</strong>g<br />

                                                        Ten out of the twelve companies<br />

                                                        which participated <strong>in</strong> the survey use<br />

                                                        the data from their per<strong>form</strong>ance<br />

                                                        management systems to design crew<br />

                                                        mann<strong>in</strong>g <strong>in</strong> order to achieve team<br />

                                                        collaboration and avoid conflicts<br />

                                                        dur<strong>in</strong>g trips.<br />

                                                        ❚ Companies based abroad use<br />

                                                        per<strong>form</strong>ance appraisals to decide<br />

                                                        rewards<br />

                                                        It is strik<strong>in</strong>g that a limited number<br />
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                                                    of the survey participants, most of<br />

                                                        them based abroad, stated that they<br />

                                                        take decisions on salaries, rewards,<br />

                                                        benefits and <strong>in</strong>centives based on<br />

                                                        per<strong>form</strong>ance appraisals.<br />

                                                        ❚ Tra<strong>in</strong><strong>in</strong>g and development<br />

                                                        More than half of the survey participants<br />

                                                        said that they l<strong>in</strong>k their<br />

                                                        per<strong>form</strong>ance management systems<br />

                                                        with employee tra<strong>in</strong><strong>in</strong>g and development.<br />

                                                        Also per<strong>form</strong>ance appraisal<br />

                                                        is a key component for the<br />

                                                        officers’ career plann<strong>in</strong>g and development.<br />

                                                        Appraisal key criteria: Composure,<br />

                                                        knowledge of the procedures and crisis<br />

                                                        management<br />

                                                        ❚ The first category of appraisal criteria<br />

                                                        concerns the capabilities and<br />

                                                        qualities required for all crew members,<br />

                                                        such as team spirit, hard work,<br />

                                                        maturity and self-composure.<br />

                                                        ❚ The second category concerns<br />

                                                        technical experience or capabilities<br />

                                                        that differentiate accord<strong>in</strong>g to the<br />

                                                        levels and work conditions – such<br />

                                                        as English language, knowledge and<br />

                                                        compliance to procedures regard<strong>in</strong>g<br />

                                                        the environment and report writ<strong>in</strong>g<br />

                                                        skills (only for officers).<br />

                                                        ❚ Leadership and management skills,<br />

                                                        concern<strong>in</strong>g officers only, <strong>in</strong>clude<br />

                                                        project plann<strong>in</strong>g and management,<br />

                                                        crew relations, develop<strong>in</strong>g the right<br />

                                                        work environment as well as crisis<br />

                                                        and stress management.<br />

                                                        Based on the survey key f<strong>in</strong>d<strong>in</strong>gs,<br />

                                                        some of the challenges that the shipp<strong>in</strong>g<br />

                                                        companies are fac<strong>in</strong>g today are:<br />

                                                        Lack of Greek officers<br />

                                                        and seafarers<br />

                                                        The number of officers and seafarers<br />

                                                        available at the Greek market has considerably<br />

                                                        decreased the last few years.<br />

                                                        A possible reason is that this profession<br />

                                                        is no longer attractive to young<br />

                                                        generations. In the long run, this situation<br />

                                                        is becom<strong>in</strong>g a risk factor for the<br />

                                                        Greek companies, consider<strong>in</strong>g that<br />

                                                        they tend to trust Greek officers more.<br />

                                                        On the contrary, there seems to be<br />

                                                        no lack of staff<strong>in</strong>g for the rest of crew<br />

                                                        positions. Most shipp<strong>in</strong>g companies<br />

                                                        have premises <strong>in</strong> East Asia and Eastern<br />

                                                        Europe to f<strong>in</strong>d cheaper labour.<br />

                                                        Another key f<strong>in</strong>d<strong>in</strong>g is that many <strong>in</strong>centives<br />

                                                        and benefits are given to the<br />

                                                        officers <strong>in</strong> order to reta<strong>in</strong> them with<strong>in</strong><br />

                                                        the company. This is due to a general<br />

                                                        lack of officers <strong>in</strong> the shipp<strong>in</strong>g sector.<br />

                                                        The number of available Greek<br />

                                                        officers is decreas<strong>in</strong>g<br />

                                                        The need to communicate and<br />

                                                        collaborate <strong>in</strong> a multi-cultural<br />

                                                        environment<br />

                                                        Work<strong>in</strong>g with multi-national crews,<br />

                                                        the officers have to develop their<br />

                                                        leadership skills to communicate and<br />

                                                        manage people of different cultures,<br />

                                                        work mentality and beliefs. Consequently,<br />

                                                        an effective human resources<br />

                                                        management is a key criterion for<br />

                                                        officers’ per<strong>form</strong>ance appraisals. Tak<strong>in</strong>g<br />

                                                        <strong>in</strong>to account that the shipp<strong>in</strong>g<br />

                                                        profession is becom<strong>in</strong>g less and less<br />

                                                        attractive to the young generations of<br />

                                                        Greeks, it seems that diversity management<br />

                                                        will cont<strong>in</strong>ue to present a<br />

                                                        challenge for the shipp<strong>in</strong>g companies.<br />

                                                        Relat<strong>in</strong>g rewards<br />

                                                        to per<strong>form</strong>ance appraisal<br />

                                                        Most <strong>in</strong>dustry sectors consider the<br />

                                                        relationship between rewards and<br />

                                                        per<strong>form</strong>ance appraisal obvious. But<br />

                                                        the Greek shipp<strong>in</strong>g companies f<strong>in</strong>d it<br />

                                                        difficult to implement per<strong>form</strong>ance<br />

                                                        appraisals that will be objective and<br />

                                                        without conflicts between appraisers<br />

                                                        and appraisees. On the other hand, a<br />

                                                        per<strong>form</strong>ance appraisal without positive<br />

                                                        of negative consequences makes<br />

                                                        the system weak and eventually obsolete.<br />

                                                        Shipp<strong>in</strong>g companies must set<br />

                                                        objectives for their crews<br />

                                                        These objectives must be measurable<br />

                                                        and realistic. They must be l<strong>in</strong>ked to<br />

                                                        the corporate strategy <strong>in</strong> order to lead<br />

                                                        the crews <strong>in</strong>to actions and behaviours<br />

                                                        that are beneficial, not only to the<br />

                                                        company but to themselves as well.<br />

                                                        Attention must be put <strong>in</strong>to sett<strong>in</strong>g<br />

                                                        <strong>in</strong>dividual and team objectives, as well<br />

                                                        as <strong>in</strong> manag<strong>in</strong>g crew relations to avoid<br />

                                                        conflicts.<br />

                                                        Communication of per<strong>form</strong>ance<br />

                                                        appraisal results<br />

                                                        Discussion and feedback between<br />

                                                        appraiser and appraisee is necessary<br />

                                                        for their professional development.<br />

                                                        Many Greek shipp<strong>in</strong>g companies<br />

                                                        hesitate to apply this practice – either<br />

                                                        because the officers do not have the<br />

                                                        necessary capabilities or because of<br />

                                                        their company culture.<br />

                                                        360 ο Feedback<br />

                                                        This method has a positive effect <strong>in</strong><br />

                                                        the development and improvement of<br />

                                                        staff per<strong>form</strong>ance. 360o feedback<br />

                                                        consists of self-appraisal as well as appraisal<br />

                                                        from supervisors, equal level<br />

                                                        and lower level colleagues. Unfortunately,<br />

                                                        a limited number of shipp<strong>in</strong>g<br />

                                                        companies apply this practice – usually<br />

                                                        for officers’ appraisals. The benefit<br />

                                                        of us<strong>in</strong>g this method would be important<br />

                                                        for the shipp<strong>in</strong>g companies, <strong>in</strong><br />

                                                        order to achieve best crew selection<br />

                                                        and create a conflict-free work<strong>in</strong>g environment<br />

                                                        dur<strong>in</strong>g trips.<br />

                                                        Source: Survey ‘Shipp<strong>in</strong>g Crew Per<strong>form</strong>ance Management<br />

                                                        Systems’ , conducted by PwC <strong>in</strong> Greece and Cyprus, from<br />

                                                        January 15 to April 30, 2010.<br />
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                                                    Children and the Environment<br />

                                                        I Protect the Environment-I Safeguard My Future<br />

                                                        By stay<strong>in</strong>g <strong>in</strong><strong>form</strong>ed about what is happen<strong>in</strong>g <strong>in</strong> the world and by pass<strong>in</strong>g the <strong>in</strong><strong>form</strong>ation on<br />

                                                        to others we are tak<strong>in</strong>g a significant step towards the protection of our planet.<br />

                                                        Endangered Oceans<br />

                                                        Oceans cover more than 70% of the planet's surface. Life <strong>in</strong> our<br />

                                                        oceans has an <strong>in</strong>credible variety of shapes and sizes, and it is estimated<br />

                                                        that 178,000 species live <strong>in</strong> ocean waters. This number cont<strong>in</strong>ues to<br />

                                                        grow as technology evolves and allows for exploration, and more discoveries,<br />

                                                        <strong>in</strong> deep waters. At the same time, some mar<strong>in</strong>e species have<br />

                                                        been lost forever, while others are on the br<strong>in</strong>k of ext<strong>in</strong>ction. Our habits<br />

                                                        contribute to this: overfish<strong>in</strong>g, pollution, poor conservation.<br />

                                                        The evolution of technology has <strong>in</strong>creased the capacity to exploit<br />

                                                        mar<strong>in</strong>e life at rates much higher than those of reproduction and restoration.<br />

                                                        It is now known that the capacity of oceans is not limitless. With<strong>in</strong><br />

                                                        50 years (1925 -1975), whal<strong>in</strong>g boats have decimated populations<br />

                                                        of whales and killed more than 1.5 million whales. This did did not stop<br />

                                                        until 1986 when the ban on commercial whal<strong>in</strong>g came <strong>in</strong>to effect. Even<br />

                                                        today, Japan and Norway cont<strong>in</strong>ue their whal<strong>in</strong>g.<br />

                                                        Other mar<strong>in</strong>e species with high commercial value, such as tuna, a<br />

                                                        fac<strong>in</strong>g a similar fate. Scientists cry<strong>in</strong>g out about the dramatic decl<strong>in</strong>e<br />

                                                        <strong>in</strong> stocks of tuna do not prove sufficient to protect the migratory fish<br />

                                                        from this impend<strong>in</strong>g threat. Other species such as dolph<strong>in</strong>s are threatened<br />

                                                        by destructive fish<strong>in</strong>g gear, mar<strong>in</strong>e pollution and competition with<br />

                                                        fishermen.<br />

                                                        If we cont<strong>in</strong>ue the same tactics the results will be tragic for both<br />

                                                        mar<strong>in</strong>e life and for the millions who depend on it. We should take steps<br />

                                                        before it is too late.<br />

                                                        Hope from 190 Countries<br />

                                                        Agree<strong>in</strong>g on Measures for the Climate<br />

                                                        In Cancun Mexico, the governments of 190 countries agreed on a<br />

                                                        package of measures to tackle global warm<strong>in</strong>g, <strong>in</strong>clud<strong>in</strong>g the creation<br />

                                                        of an annual "green fund" of 100 billion dollars by 2020.<br />

                                                        They also agreed on additional measures aim<strong>in</strong>g to improve the<br />

                                                        mechanisms that will enable develop<strong>in</strong>g countries to better adapt to<br />

                                                        climate change.<br />

                                                        The agreement is believed to <strong>in</strong>crease the chances of the European<br />

                                                        Union to set an even more difficult target regard<strong>in</strong>g the reduction of<br />

                                                        carbon dioxide emissions.<br />

                                                        The EU has said it will <strong>in</strong>crease to 30% the reduction <strong>in</strong> carbon dioxide<br />

                                                        by 2020 compared with 1990 levels, from the current 20%<br />

                                                        target, if the rest of the world adopts tougher measures to tackle climate<br />

                                                        change.<br />
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                                                    I BECOME INFORMED - I INFORM OTHERS - I ACT<br />

                                                        Even Butterflies Are Endangered<br />

                                                        The reduction of biodiversity seems affects butterflies as well.<br />

                                                        Researchers f<strong>in</strong>d an alarm<strong>in</strong>g decl<strong>in</strong>e <strong>in</strong> 17 common butterfliy<br />

                                                        populations <strong>in</strong> Europe, as a consequence of the loss of the once<br />

                                                        abundant flowers <strong>in</strong> meadowlands.<br />

                                                        Accord<strong>in</strong>g to the British organization for the Conservation of<br />

                                                        Butterflies <strong>in</strong> Europe, 17 butterfly populations have decl<strong>in</strong>ed by<br />

                                                        70% over the last twenty years!<br />

                                                        The organization, <strong>in</strong> its latest report, says that this is the result<br />

                                                        of wider biodiversity loss, as the number of <strong>in</strong>sects, plants and birds<br />

                                                        gradually driven to ext<strong>in</strong>ction is <strong>in</strong>creas<strong>in</strong>g.<br />

                                                        Abolish<strong>in</strong>g Plastic Bags with Taxes!<br />

                                                        Gas from Human Waste<br />

                                                        Householders <strong>in</strong> Oxfordshire have become the first <strong>in</strong> the UK to use<br />

                                                        gas made from their own human waste and supplied via the national<br />

                                                        grid to heat their homes.<br />

                                                        Up to 200 homes will be us<strong>in</strong>g biomethane made from sewage they<br />

                                                        had flushed away three weeks earlier.<br />

                                                        The Irish government is prepar<strong>in</strong>g to implement an ambitious<br />

                                                        plan <strong>in</strong> the effort to implement green policies to protect the planet.<br />

                                                        In particular, Ireland has announced that it would double the tax on<br />

                                                        plastic bags to protect the environment.<br />

                                                        Ireland was the first country to tax plastic bags, a measure that<br />

                                                        has been <strong>in</strong> effect for seven years and has had great success.<br />

                                                        Accord<strong>in</strong>g to the Environment M<strong>in</strong>istry, the tax would double to<br />

                                                        encourage consumers to shop while carry<strong>in</strong>g with them “green” shopp<strong>in</strong>g<br />

                                                        bags. The seven-year implementation of the measure saved 120<br />

                                                        million Euros and has drastically reduced the use of plastic bags.<br />
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                                                    T r a v e l W i t h A e g e a n<br />

                                                        National Park<br />

                                                        οf Dadia Forest<br />

                                                        At the center of the prefecture of Evros, on the southeast edge of the Rhodope Mounta<strong>in</strong><br />

                                                        range, at the crossroads of two cont<strong>in</strong>ents, is the unique and world-renowned National Forest<br />

                                                        Park of Dadia.<br />

                                                        There is a profusion of nature <strong>in</strong><br />

                                                        the entire region, with mounta<strong>in</strong><br />

                                                        peaks and valleys, rush<strong>in</strong>g<br />

                                                        river waters, quiet streams and mysterious<br />

                                                        shady woods host<strong>in</strong>g perhaps<br />

                                                        the most unique wildlife and flora of<br />

                                                        Europe.<br />

                                                        The diverse landscape and the<br />

                                                        rich vegetation create a magnificent<br />

                                                        environment. The hills, valleys, and<br />

                                                        mounta<strong>in</strong> peaks create a rich and<br />

                                                        diverse topography, together with<br />

                                                        forests of p<strong>in</strong>e, oak, and beech trees.<br />

                                                        Rich flora and even richer fauna, with<br />

                                                        40 species of reptiles and amphibians,<br />

                                                        48 species of mammals and 220 bird<br />

                                                        species abound. The presence of rare<br />

                                                        species makes the National Park a forest<br />

                                                        of immense ecological value, the<br />

                                                        <strong>Aegean</strong> gas stations <strong>in</strong> the area<br />

                                                        Lycofi of Soufli, a distance of 8.5 kilometers from the<br />

                                                        National Park<br />

                                                        Provatonas of Soufli, on the National Road between<br />

                                                        Alexandroupolis and the Greek border, a distance of 19<br />

                                                        kilometers<br />

                                                        On the 2 nd kilometer of Tychero-Provatonas road, a distance<br />

                                                        of 21 kilometers<br />

                                                        Tychero of Soufli, a distance of 23 kilometers<br />

                                                        lead<strong>in</strong>g role played by the birds of prey<br />

                                                        that nest here. Thirty-six species of diurnal<br />

                                                        raptors (from a total of 38 found<br />

                                                        <strong>in</strong> Europe) have been observed <strong>in</strong> the<br />

                                                        region. Eagles, vultures, buzzards, and<br />

                                                        hawks fly over the quiet and beautiful<br />

                                                        scenery of the Thracian land, <strong>in</strong> one of<br />

                                                        the last safe havens <strong>in</strong> Europe.<br />

                                                        The region was characterized a<br />

                                                        protected area <strong>in</strong> 1980 and <strong>in</strong>cludes<br />

                                                        two strict protection zones totall<strong>in</strong>g<br />

                                                        729,000 acres and a peripheral zone of<br />

                                                        3,571,000 acres.<br />

                                                        The area of the Dadia National<br />

                                                        Forest Park has been <strong>in</strong>cluded <strong>in</strong> the<br />

                                                        list of Greek NATURA 2000. Its full<br />

                                                        name "National Forest Park Dadia<br />

                                                        - Lefkimi - Soufli" was the result of a<br />

                                                        jo<strong>in</strong>t m<strong>in</strong>isterial decree of 2006.<br />

                                                        How to Get There<br />

                                                        By airplane: Daily flights to Alexandroupolis<br />

                                                        By car: About 9 hours from Athens,<br />

                                                        4 hours from Thessaloniki<br />

                                                        via Egnatia Highway, 45 m<strong>in</strong>utes<br />

                                                        from Alexandroupolis<br />

                                                        Visitors In<strong>form</strong>ation Center<br />

                                                        In Dadia village there is a visitors’ <strong>in</strong><strong>form</strong>ation center with an exhibition<br />

                                                        of photographs, video view<strong>in</strong>g, a small conference room,<br />

                                                        a cafeteria-bar and a souvenir and local products shop.<br />

                                                        From the <strong>in</strong><strong>form</strong>ation center a Municipality of Dadia bus transports<br />

                                                        visitors to the observatory where, through telescopes, they<br />

                                                        can observe birds at the feeder area.<br />

                                                        Worth See<strong>in</strong>g<br />

                                                        Near the village of Dadia you<br />

                                                        can see the ru<strong>in</strong>s of a Byzant<strong>in</strong>e<br />

                                                        castle built by emperor<br />

                                                        Just<strong>in</strong>ian. Another monument<br />

                                                        of historical significance is the<br />

                                                        Monastery of Dadia.<br />
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                                                    t h e a e g e a n i m a g e<br />

                                                        Products that say<br />

                                                        “We‘re different”<br />

                                                        <strong>Aegean</strong> is proud of the contemporary image of its petrol<br />

                                                        stations. Station personnel enhance the “<strong>Aegean</strong> Look”<br />

                                                        through cloth<strong>in</strong>g and products that reflect a<br />

                                                        commitment to quality and customer service.<br />
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                                                    <strong>Aegean</strong> Energy for the Future<br />

                                                        <strong>Aegean</strong> is Greece's most dynamic energy, petroleum, and shipp<strong>in</strong>g group. The company has a network of retail gas<br />

                                                        stations throughout Greece, is active <strong>in</strong> mar<strong>in</strong>e fuels and lubricants, and operates a fleet of tankers and barges <strong>in</strong>ternationally<br />

                                                        and domestically to transport petroleum and bunkers for its global base of clients.<br />

                                                        Retail Market<br />

                                                        Through its fast-grow<strong>in</strong>g network of gas stations, <strong>Aegean</strong> supplies drivers <strong>in</strong> Greece with gasol<strong>in</strong>e and automotive<br />

                                                        lubricants. <strong>Aegean</strong>’s modern, well-ma<strong>in</strong>ta<strong>in</strong>ed gas station network has won the trust of drivers due to the high quality<br />

                                                        products and services it offers at competitive prices. In addition, <strong>Aegean</strong> directly supplies large <strong>in</strong>dustrial clients with<br />

                                                        petroleum products of all grades, ow<strong>in</strong>g to the consistency and service of its transactions.<br />

                                                        Bunker Fleet<br />

                                                        NYSE listed <strong>Aegean</strong> Mar<strong>in</strong>e <strong>Petroleum</strong> Inc., with an exclusively double hull fleet—of which n<strong>in</strong>e ships are newbuild<strong>in</strong>gs—is<br />

                                                        the natural supplier of mar<strong>in</strong>e fuels at 12 of the most significant ports <strong>in</strong> the world. Furthermore, with<br />

                                                        its 22 newbuild<strong>in</strong>gs program <strong>in</strong> progress and the cont<strong>in</strong>uous open<strong>in</strong>g of new stations, it is one<br />

                                                        of the most dynamically develop<strong>in</strong>g divisions Of the <strong>Aegean</strong> Group.<br />

                                                        Bunker<strong>in</strong>g<br />

                                                        <strong>Aegean</strong> provides one of the most efficient and responsive bunker<strong>in</strong>g services to<br />

                                                        clients worldwide. Its ships never stop sail<strong>in</strong>g and its services are available 24<br />

                                                        hours a day, 365 days a year.<br />

                                                        <strong>Aegean</strong> operates bunker<strong>in</strong>g stations <strong>in</strong> Piraeus, and <strong>in</strong> Gibraltar, S<strong>in</strong>gapore,<br />

                                                        Jamaica, the United Arab Emirates, Antwerp, Portland UK, Tema <strong>in</strong> Ghana,<br />

                                                        Montreal and Vancouver. All its products are ISO 8217 certified. The Company,<br />

                                                        which is a member of IBIA and is ISO 9001 certified, is well positioned<br />

                                                        on the FOBAS White List.<br />

                                                        Shipp<strong>in</strong>g<br />

                                                        <strong>Aegean</strong>'s fleet of ships is at the heart of its superior service worldwide. Its<br />

                                                        vessels operate <strong>in</strong> full compliance with EU and <strong>in</strong>ternational standards, are all<br />

                                                        certified with the code of safe management ISM and SOLAS and are <strong>in</strong> complete<br />

                                                        compliance with MARPOL regulations.<br />

                                                        <strong>Aegean</strong> cont<strong>in</strong>ually adds to its fleet of ships, which <strong>in</strong>cludes large vessels as well as<br />

                                                        smaller capacity vessels. Its fleet transports oil cargoes worldwide on behalf of major oil<br />

                                                        companies, commercial clients, and <strong>Aegean</strong> customers.<br />

                                                        Lubricants<br />

                                                        <strong>Aegean</strong> produces and markets high per<strong>form</strong>ance lubricants for vehicles and<br />

                                                        <strong>in</strong>dustrial use under the <strong>Aegean</strong> brand and, for the mar<strong>in</strong>e market, under the<br />

                                                        ALFA brand. ALFA mar<strong>in</strong>e lubricants are certified and approved by the largest<br />

                                                        mar<strong>in</strong>e eng<strong>in</strong>e manufacturers <strong>in</strong> the world.<br />

                                                        The resources of our company and our follow–up service create our successful<br />

                                                        relationships and allow <strong>Aegean</strong> to supply lubricants <strong>in</strong> 500 ports<br />

                                                        worldwide.<br />

                                                        Environment-HEC<br />

                                                        The Hellenic Environmental Center collects, transports and processes oil residues<br />

                                                        from ships and land units (<strong>in</strong>dustrial, shipyards), while it also manages all<br />

                                                        liquid residues produced by ships.<br />

                                                        In order to carry out its work HEC has the most state-of-the-art equipment, consist<strong>in</strong>g<br />

                                                        of float<strong>in</strong>g separators, a fleet of pollutant-collect<strong>in</strong>g tankers, and well-equipped<br />

                                                        tank trucks.<br />

                                                        HEC acts to protect the mar<strong>in</strong>e environment and at the same time contributes significantly to the<br />

                                                        sav<strong>in</strong>g of energy with the recycl<strong>in</strong>g procedures it uses to trans<strong>form</strong> the reclaimed pollutants <strong>in</strong>to energy resources.<br />

                                                        Trad<strong>in</strong>g<br />

                                                        <strong>Aegean</strong> is dynamically active <strong>in</strong> the trad<strong>in</strong>g of crude oil and petroleum products worldwide. The Trad<strong>in</strong>g Department<br />

                                                        is comprised of dedicated and professional <strong>in</strong>dividuals who comb<strong>in</strong>e high level expertise and a great many years of<br />

                                                        experience <strong>in</strong> the oil <strong>in</strong>dustry. <strong>Petroleum</strong> products are supplied to a broad spectrum of customers who comprise the<br />

                                                        company's portfolio. <strong>Aegean</strong> has acquired its credibility from the high quality of the services it provides to suppliers<br />

                                                        and ship owners, a fact that supports the company’s ambitions for the achievement of long-range goals <strong>in</strong> the energy<br />

                                                        sector worldwide.<br />

                                                        <strong>Aegean</strong>’s websites<br />

                                                        www.aegeanoil.gr<br />

                                                        www.ampni.com<br />
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