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                                        SafetyA Matter of Responsibility—A Matter of LifeGEORGE KOLOVOS | DIRECTOR, TECHNICAL DEPARTMENT, NORTHERN GREECEAgas station’sma<strong>in</strong> activityis to depositand supply liquidoil products. Theseproducts have veryspecial characteristicsregard<strong>in</strong>g their nature and use, and thismakes gas stations a very particularcategory of bus<strong>in</strong>ess. Greek legislationis very precise <strong>in</strong> def<strong>in</strong><strong>in</strong>g the conditionsunder which such a bus<strong>in</strong>ess maybe established, and the implementationof these conditions is a prerequisite forthe grant<strong>in</strong>g of an operation permit.Gas stations are close to the roadnetwork, sell fuel, and have a lot ofpeople and vehicles mov<strong>in</strong>g around thesurround<strong>in</strong>g area. The uniqueness ofthis bus<strong>in</strong>ess makes it imperative thatwe act with responsibility and obligesus to implement specific safety measuresto protect people and equipment.S<strong>in</strong>ce gas station customers are notnecessarily aware of these measures, itis our responsibility to create a safeenvironment for them.The first step is to understand theconsistency of fuel and its specialcharacteristics. The gas station ownermust be well aware of how fuel reacts,be <strong>in</strong> a position to evaluate the effectof steam on fuel, and prevent conditionsthat may cause an <strong>in</strong>flammablemixture. The constant flow of fuel thattakes place <strong>in</strong> the tank trucks, fuel deposits,and pumps of a gas stationcould cause static electricity and fuelleaks. We must never overestimate ourhandl<strong>in</strong>g of fuel because daily occupationwith fuel does not necessarilymean absolute control.Prevention is the most basic componentof creat<strong>in</strong>g of a safe environment.Through proper plann<strong>in</strong>g, we can ensurethat a gas station has all the prerequisitesfor prevent<strong>in</strong>g a dangerous <strong>in</strong>cident.Prevention concerns primarily thestatus of electro-mechanical equipment,safe access, free circulation <strong>in</strong> the surround<strong>in</strong>garea, the ma<strong>in</strong>tenance of <strong>in</strong>stallations,the mark<strong>in</strong>g of dangerousareas, and fire detection and ext<strong>in</strong>ctionsystems. Locat<strong>in</strong>g and repair<strong>in</strong>g problemsthat could lead to accidents is alsoan important preventive measure.Conduct is another decisive factor<strong>in</strong> the safe daily operation of a gasstation and must be based on veryspecific rules. Comply<strong>in</strong>g with theserules and avoid<strong>in</strong>g improper actionswill ensure safe operation. We couldmention as an example the procedurefor unload<strong>in</strong>g fuel from a tank truckto a gas station’s deposit. This is one ofthe most critical activities for a gasstation and must be carried out withextra care by follow<strong>in</strong>g very specificsteps. Rules of conduct that lead tosafety <strong>in</strong>clude the proper placement ofrefuel<strong>in</strong>g signs, ground<strong>in</strong>g, and fireext<strong>in</strong>guishers, and provid<strong>in</strong>g for theproper position<strong>in</strong>g of tank trucks.This type of conduct <strong>in</strong> the daily operationof a gas station is essential <strong>form</strong><strong>in</strong>imiz<strong>in</strong>g the possibility of mistakesand guarantee<strong>in</strong>g human safety.Besides striv<strong>in</strong>g for development andgrowth, we at Aegean have made safetyour most urgent priority and we aim tocreate a safe gas stations network basedon equipment reliability and modernization.In l<strong>in</strong>e with this, we will reporton special safety issues and our plansfor educat<strong>in</strong>g our associates.The gas station owner must be well aware of how fuelreacts, be <strong>in</strong> a position to evaluate the effect of steamon fuel, and prevent conditions that may cause an<strong>in</strong>flammable mixture.SPRING 2005 AEGEAN NEWS 21
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