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                                        GENERAL INFORMATIONNon-Standard Imprint Color MatchingThe charge for non-standard imprint color matching is $30(g). Most hard goods arecolor matched to Coated (C) Stock (example: 203 C). Please call your distributor formore information. If sending a color swatch, we will match it as closely as possible.Exact color match is not available on 4-color process, colorfill or hot stamped products.Above Catalog QuantitiesFor orders above catalog quantities, please contact your distributor for productiontime and pricing.Exact Quantity Order ChargeBIC Graphic reserves the right to bill and ship up to 5% over-runs and under-runs.If exact quantity is required, the purchase order must state “Exact Quantity.” There is a$31.25(g) charge for exact quantity requests, except for Writing Instruments, Awardsand Atchison ® products, for which this is free of charge.Less Than Minimum ChargeAll imprinted orders require minimum quantities as listed in the catalog. Less thanminimum imprinted orders will be accepted with a $50(g) additional charge andan absolute minimum of half the catalog minimum some exclusions apply. Contactdistributor for more information.Exact ReordersWe will keep your artwork for 24 months. When you reorder, please include theoriginal invoice number or purchase order number along with complete orderinformation (product, ink colors, size, etc.). Standard production time applies.All order elements, including the imprint colors, must be exactly the same asthe original order.Rush ServicesSee the inside front cover for FREE 24-Hour Service ordering instructions.Orders requiring quicker than published lead times may be feasible and a 20%surcharge applies to the product price. Contact your distributor for further information.Special PackagingIf you have special packaging needs such as shrink-wrapping, special inserts orshipping combinations of BIC Graphic products in the same box, arrangements will bemade to accommodate your request. Keep in mind, some special packaging requestsmay require additional time and an additional charge.Blank MerchandiseBlank merchandise is available at the end column price with the exception of Bags,Leatherman ® , and selected chairs where pricing is listed on each product page. Noset-up charges are applicable.Catalog quantities only. The absolute minimum is half the catalog minimum quantity.*Production time is 1 business day. Exceptions include Factory Direct items and kits.Not available on some products. Contact distributor for more information.Exception: *Incremental carton quantities only for bags and chairsAll blank merchandise is for adult use only. BIC Graphic reserves the right to apply aProp 65 warning to all blank merchandise. The customer is responsible for ensuringcompliance with all laws applicable to imprint inks and other decorating methods.Shipping <strong>Information</strong>Freight TermsFreight terms for all orders will be “F.O.B. Shipping Point” with applicable shippingand handling charges to be added to the customer’s invoice. Please see <strong>General</strong><strong>Information</strong> pages for each product category for specific shipping locations. Title toand risk of loss of the goods will be transferred to the customer at the time of pickupby the carrier at which time our responsibility will cease. BIC Graphic cannot assumeresponsibility for time delays in transit.Changes to Shipping Addresses/Shipping MethodsAny changes to shipping address or shipping method must be submitted in writing24 hours prior to the scheduled ship date and before the order has been processedfor shipment.Split ShipmentsUp to four split shipments are allowed during a 12-month period, with the 4th (final)shipment occurring within 12 months after receipt of order, free of charge. Shippingand handling charges apply. Invoice will reflect the quantity shipped.Third-Party Freight BillingAdd $10(z) per order, per Ship To location when selecting an alternative ship methodother than our preferred carrier.Insurance must be handled by the consignee. If any selected third-party charge getscharged back to BIC Graphic, these charges and any associated fees will be billedseparately to your account. All third-party shipments bill F.O.B. Factory.Drop ShipmentsShipments to multiple locations, all occurring at the same time, are free of chargeup to 20 drop ship locations. Each location after 20 will incur a $3(z) charge perlocation. Shipping and handling charges apply. Catalog minimum quantity is requiredper address.For less than minimum quantities a $3.00(z) charge applies per location. A drop shiplist must be provided on an Excel spreadsheet with separate columns for the distributorcompany name, purchase order number, Ship To name, address 1, address 2, city, state,zip and quantity per drop. Drop ship addresses must be received prior to the start ofproduction of the order for packaging accuracy.International ShippingFor shipments outside the United States (including Puerto Rico), declared values will becatalog pricing unless otherwise requested.For international shipments, the customer is responsible for all taxes, duties, brokeragefees and miscellaneous charges related to the shipment. If an international order isshipped via a third party, these fees will be charged to the third-party account.For shipments with a declared value of $2,500 or more, a shipper’s export declaration(or Electronic Export <strong>Information</strong>) will need to be submitted to customs. All shipmentsto countries that qualify for this requirement will have an additional $20 handling feeadded to the shipping cost for both third-party and prepaid shipments.BIC Graphic is not responsible for delays in customs, ocean freight shipment delays orair freight shipment delays beyond our immediate control.BIC Graphic products are designed to meet the laws and standards of the markets inwhich they are offered for sale by BIC Graphic. Customers wishing to ship productsoutside of those markets, whether shipped by BIC Graphic or the customer, assume therisk that the product or its ingredients may not meet the laws of the country of import.Freight ClaimsTitle passes from the factory upon consignment of merchandise to the carrier.Although we can assist you, freight claims for third-party shipments should befiled with the carrier.Terms & ConditionsBy submitting a purchase order, Customer agrees to these Terms & Conditions. In theevent of a conflict between these Terms & Conditions and the terms and conditions ina Customer’s purchase order, these Terms & Conditions shall control.PricingAll pricing in this catalog is effective on orders received from January 1 throughDecember 31, 2015, for shipment on or before January 31, 2016.Catalog Price IncreasesAs we finalized pricing for 2015, every effort was made to identify and project materialcost increases from our suppliers. Where necessary, these increases are included in ourcurrent pricing. However, due to the volatility of crude oil prices and associated impacton raw material costs, we reserve the right to change catalog prices at any time withoutnotice, if necessary. If this is required, we will do everything we can to announce thechanges ahead of time. We understand and regret the inconvenience this may causeyou and your customers.674norwood.com

                                                    

                                                    Order AcceptanceAll orders are binding upon BIC Graphic only after acceptance by BIC Graphic.ChangesPrices, terms and conditions, items and colors are subject to change or can bediscontinued without notice.CancellationsChanges will delay orders and must be authorized by BIC Graphic. Changes to orcancellation of orders prior to production will be invoiced at a $31.25(g) minimumcharge per change, plus all cost incurred before cancellation request is received atthe factory. After production has been initiated, orders cannot be changed or canceled.Production time begins upon receipt of the complete order or after proof approval.Authorized ReturnsReturned merchandise must have a return authorization number, which must beobtained from the Claims and Resolution Department. Unauthorized returns will not beaccepted. Any complaint must be registered within 30 days of shipment. Un-imprintedproducts will be subject to a 20% restocking charge.Artwork ReturnCustomer artwork, if available, will be returned if requested on order. Include companyname and purchase order number on all artwork. Examples of items that cannot bereturned include letterhead, photocopies or labels. Artwork will be held on a computerfile for 24 months. Repeat orders submitted after that time will require new artwork.Art services provided by BIC Graphic are created in a digital format which cannot bereturned.Catalog IllustrationsLogos and other imprints shown in this catalog are for illustrative purposes only. Theydo not imply endorsement, nor are any items with these specific logos for sale toanyone other than parties expressly authorized by the owner of such designs. Productcolors shown throughout this catalog may vary slightly from actual products due toinherent limitations in photography, film separations, offset printing and plasticmolding processes.Intellectual PropertyNORWOOD BY BIC GRAPHIC, the NORWOOD BY BIC GRAPHIC logo, NORWOOD.COM,MY NORWOOD, ATCHISON, GOINGREEN, GOOD VALUE, KOOZIE, RCC KOOZIE, SAFETYSEARCH, SPECTRACOLOR, BRITEPIX, NORWOOD PACIFIC SOLUTIONS and all relatedtrademarks, logos and trade dress are trademarks or registered trademarks ofBIC Corporation, and/or its affiliates or licensors in the United States and othercountries and may not be used without written permission. All other trademarksare the property of their respective owners.The designs embodied in the products depicted in this catalog are the property ofBIC Graphic, and/or its affiliates and licensors, and are protected under federal andinternational patent, trademark and copyright laws. Any use of these designs withoutthe express written consent of BIC Graphic is prohibited. Purchase of products throughthis catalog does not constitute a license of any intellectual property betweenBIC Graphic and Customer.Please note that the pictures on our products were purchased for promotional productuse only. We regret that these products may not be sold as retail, used for reproduction,dismantled for selling as prints, nor sold outside North America.The use of third-party logos, trademarks and trade names on products in this catalogare for illustrative purposes to represent BIC Graphic’s expertise in factory printing anddesign capabilities. Such use does not imply an endorsement or association betweenBIC Graphic and any third party, nor does it indicate that the product has been usedor purchased by any third party. <strong>Products</strong> featuring these designs are not for sale toanyone other than authorized representatives of the owners of the logos, trademarksand trade names.BIC Graphic reserves the right to photograph or show as samples the items producedby BIC Graphic without liability as to trademark, copyright or other proprietary rights,and Customers placing orders with BIC Graphic consent to such use.As to Customers placing orders with BIC Graphic that contain custom die shapes,BIC Graphic is and shall be the sole owner of all copyrights and other intellectualproperty rights now existing or hereafter coming into existence in and to any customdie shapes (subject to Customer’s copyright, if any, in its own underlying artwork).Customer shall have a limited, royalty-free non-sublicensable license to view anydraft/proposal versions of a custom die shape provided by BIC Graphic solely forthe purpose of approving the product. Upon BIC Graphic receipt of payment in full,Customer shall also have a perpetual, royalty-free license to display and redistributethe final tangible version of the product delivered by BIC Graphic. However, unlessotherwise agreed by BIC Graphic in writing, no such product, whether in final formor draft/proposal form, may be reproduced, modified, adapted, published, printed orused for a derivative work by Customer or any other party. All other rights are expresslyreserved by BIC Graphic.Without limiting the generality of the foregoing, CUSTOMER ACKNOWLEDGES THATCOPYING OR PRINTING, OR CAUSING A THIRD PARTY TO COPY OR PRINT, ANY CUSTOMDIE SHAPE WITHOUT BIC GRAPHIC’S PRIOR WRITTEN CONSENT, MAY CONSTITUTECOPYRIGHT INFRINGEMENT.Authorization IndemnificationBIC Graphic assumes no responsibility for determining the proper ownership or properuse of trademarks, logos and trade names.All liabilities of this nature rest with the Customer. By placing an order with BIC Graphic,you represent and warrant that you have the authority to order, purchase and distributemerchandise containing the names, trademarks, logos, copyrights, etc. identified inyour order. You also agree to indemnify, defend and hold harmless BIC Graphic, itsparent, subsidiaries and its affiliates and representatives, from and against all claims,liabilities and expenses (including attorney’s fees) arising out of or related to any actualor alleged infringement or misappropriation of any trademark, copyright or any otherproprietary right of such merchandise. This provision will remain in effect after deliveryof your order.Product Performance PolicyBIC Graphic will honor its return policy for any product that it determines does notmeet its standards for quality and workmanship. BIC GRAPHIC DISCLAIMS ALL EXPRESSAND IMPLIED REPRESENTATIONS AND WARRANTIES WITH RESPECT TO ITS PRODUCTSINCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITYAND FITNESS FOR A PARTICULAR PURPOSE. THE ICONS USED IN THIS CATALOGWERE DESIGNED BY BIC GRAPHIC AND ARE NOT INTENDED TO IMPLY A THIRD-PARTYCERTIFICATION.California Proposition 65All of BIC Graphic's imprint inks have been tested and found to comply with Prop 65.All of BIC Graphic's Child <strong>Products</strong> have been tested and found to comply withProp 65 and CPSIA. Unless requested otherwise on the purchase order, BIC Graphicwill add a Prop 65 warning free of charge to all lead crystal, to a select group of bags,and limited number of other products, but only if those products have a Ship To addressin California. BIC Graphic will add a Prop 65 warning free of charge to other productswith a Ship To address in California if requested on the purchase order. These optionalwarning requests may add additional production days to your order.CPSIACertain products in this catalog may have a note stating that the product is CPSIAcompliant.Only products with this note are Children’s <strong>Products</strong> under the CPSIA. Allother products are for adult or general purpose use. Please go to norwood.com/CPSIAfor Certificates of Compliance and <strong>General</strong> Conformity Certificates.Environmental Mission StatementWe are committed to working with our vendors and employees to incorporateenvironmentally friendly business practices into our daily operations. These measuresbenefit our local communities, states and society at large. We will continue to identifyand act on opportunities to minimize our impact on the environment.Policy on Reference to Marijuana in ArtBIC Graphic only accepts orders for BIC Graphic products with decorations that includereferences to marijuana if the order is to promote a business or event located in a stateor country where the sale of marijuana is permitted by national, provincial, state ordistrict law. BIC Graphic reserves the right to accept or decline orders in its discretionwhere those orders are not consistent with or covered by this policy. BIC Graphicneither endorses nor opposes the lawful use of marijuana.GENERAL INFORMATIONnorwood.com 675

                                                    

                                                    **NOTE** The SpectraColor ® II digital imprint method requires a mandatory e-mail/faxproof and must be printed with a background. The background can be a custom shapeand can be any digital color. We cannot guarantee a match to the bag color.Optional PatchAdd $0.95(g) for patch. Available on products AP5020, AP5940, AP6590,AP8910, AP9950.EmbroideryA design is stitched with thread on the surface of the product’s material.Embroidery Quick Tips All lettering will be digitized with closest point connections Spacing between bottom of all logos and visor of cap (all styles) is aminimum of 3/4" Unless otherwise instructed, all back logos will follow the curvature of cap selected Customer-supplied disks will be accepted. Minimum letter height is 1/4" andminimum line width is 2mm. If the customer tape is used without any edits, thecustomer will not be charged. If edits are performed, such as resizing or adjustmentsfor material change, a $15(x) Required Edit Fee will be charged. If the tape isunusable, we will contact the customer for further guidance. Co-branded bags areexcluded from the editing option as vendor specifications and charges vary. If acustomer-supplied tape is received and does not meet our embroidery specificationsor requirements, we will make necessary edits to the tape (see Required EditFee) and e-mail the free proof for final approval before proceeding. This may addproduction time to your order 3mm left-right tolerance is our standard For stitch count estimates, please send artwork to customerservice@norwood.com.Allow 48 hours for a responseEmbroidery Charges Set-Up Charge: Embroidery Tape Set-Up Charge $100(g) Additional Color Charge: $0.28(g) per piece for each additional threadcolor over 7; limit of 12 total thread colors for products imprinted in Red Wing Run Charge: $2.75(g); limit 10,000 stitches Designs with excessive stitches (over 10,000 stitches) require an additional chargeof $0.40(g) per 1,000 stitches Additional Location Tape Charge Different Logo: For headwear add $40(g), limit5,000 stitches; for other embroidery items add $100(g), limit 10,000 stitches Thread Color Change Charge: $30(g). Minimum quantity is 72 pieces per change Gold or Silver Metallic Thread Charge: Add $0.50(g) per item Additional Location Charge: For headwear up to 5,000 stitches, add a run chargeof $1.75(g) per item, per location. For other embroidery items up to 5,000 stitches,add a run charge of $2.25(g) per piece, per location 3-D Embroidery on selected headwear items: add $2.00(c) per item Copies: BIC Graphic-produced embroidery tapes are available for $25(x) per copyEmbroidery Personalization Charge: $5.00(g) per name, per item Initials only: $2.50(g) per item (limit 2 letters) Production time: 10 business daysMultiple Location ImprintsFor screen print and heat transfer, varies by item.For deboss and foil stamp, varies by item.Match Primary Bag ColorWe will match your imprint to product accent or trim color when requested. Simplyrequest “match trim” as your imprint color.Mailers and Gift BoxesCardboard boxes suitable for mailing are available on chairs. Chairs are packed in1-pack mailers for a charge of $2.75(g). Items will be inserted unless otherwisespecified. Additional lead time may be required.Frigid Ice  Packs45849 Frigid Ice  packs available in case lot quantities for $0.75(g) each.They are packed in cases of 36, weighing approximately 18 lbs.Dimensions: 6"w x 4"h, 8 oz. Minimum order quantity is 36, availablein increments of 1 after minimum purchase size.Laundering Bags and HeadwearWe recommend you do not wash or launder bags or headwear. We will not acceptresponsibility for damages due to washing of caps and/or bags.CustomizationWe can customize any existing bag or create a new look designed to yourspecifications. Call your distributor for a quote, lead time and minimums.NoticeFabric dye lots may naturally have some color variation.The cotton/canvas material is not designed for extended exposure to moisture.As a result, colorfastness of the material cannot be guaranteed.Genuine leather will have naturally occurring variations in color and surface. Whenimprinting on leather, the depth of the imprint and shade may vary throughout anorder due to the characteristics in each individual hide. These natural variations areyour assurance that it is genuine leather.Bag/Padfolio SizingAll sizes are approximate. Finished goods may vary plus or minus 1/2" in each direction.Minimum Line Weights and Type SizesArial typeface is recommended, using a minimum 15 point font size. Minimumline weight is 2 point.Golf<strong>General</strong> <strong>Information</strong> applicable to the products featured on pages 603–670.Shipping and Handling Shipping and handling charges for Golf products will be calculated based on theBIC Graphic preferred carrier and service. Visit norwood.com for specific productshipping information.3-Day/24-Hour Service Golf BallSet-Up Charges(catalog quantities only): $31.25(g) for 1 to 2 colors $62.50(g) when 3 to 5 colors Additional color charge: $2.25(g) per dozen up to 5 imprint colors(24 dozen minimum) Second pole charge: $2.81(g) per dozen (24 dozen minimum)Standard Service Golf Ball Charges Second pole charge: per dozen (12 dozen minimum)Nike ® / TaylorMade ® / Callaway ® / Wilson ® : $2.50(g), Titleist ® / Pinnacle ® : $5.00(g)3-Day Service—ImprintPositioned at North PoleStandard Service—ImprintPositioned at EquatorGENERAL INFORMATIONnorwood.com 677
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